& TengeBank

YHuBepcaJabHbIA 10r0BOP
10 00CJIY:KMBAHUIO (PU3NYECKUX JINIL
B AKDbB «Tenge Bank»

(6cmynatom 6 Oeticmsue ¢ «3» Hos6ps 2026 2o0a)

Tawxenm 2026 200



1. OBIIME ITOJIOXXEHU A

1.1. YauBepcanbHblii oroBop mo oOcmyxuBanuto ¢usnueckux aun B AKB «Tenge Bank»
OTpeeNsieT MOPAJOK JUCTAHIIMOHHOTO KOMIUIEKCHOTO OaHKOBCKOTO OOCTYy>KMBaHUS (PU3UUYECKUX JIUI] B
AKB «Tenge Bank» (manee «baHk») B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM PecmyOmmku
VY30ekucraH, YHUBEpPCAIBbHBIM 10TOBOpOM U [IpuiioxkeHusiMu K Hemy.

[IpucoeauHenre Kk YHUBEpPCAIBLHOMY JOIOBOPY OCYIIECTBISETCS B COOTBETCTBHM €O CT. 360, cT.
367, 4. 2 ct. 369 u c1.370 I'parkmanckoro kojaekca PecriyOnnku Y30eKucTaH myTéM:

a). nmognucanust Kimentom 3asBnenus-AHkeTsl ([Ipunoxenwe Ne2), HeoOXxomumoil yis
npoBeneHuss uaeHtudukanuu Kinenta B coorBercTBUM ¢ TpeOoBaHusIMH baHka u J1eHCTBYIOIIETo
3aKOHOJATEIbCTBA, /IS MIPEIOCTABICHUS KO BCEM OAHKOBCKUM yCIIyraM OKa3blBaeMbIM BaHKOM B paMkax
YHuBepcaapHOrO I0r0BOpa; U/Wiu

0). akuenta IlyOmmunoil odepTbl O MNPUCOSAMHEHHMH K YHHBEPCAIBHOMY JOTOBOPY IO
obocnyxxkuBanuto pmsmdeckux auil B AKb «Tenge Bank» (ITpunoxxenue Nel). IMpu akuente ITyGnuunoi
odeptrl, He wuaeHTHPHUIMpPOBaHHBIM bankom KimentoMm, baHkoM oOKka3biBaeTCs OrpaHUYECHHBIN CIEKTP
0aHKOBCKHX PO3HUYHBIX YCIIYT 10 YHUBEPCAIBHOMY JOTOBOPY; H/HIIH

B). Axuenta Ilpunoxenuii k YuuBepcanpHoMmy poroopy u/mwin Odepr banka 006 oxazanuu
(MHAHCOBBIX YCIIYT.

bank mnpuHUMaeT pemieHHe O TNpeaocTaBieHUM Yyciayr KimeHTy Ha ocHoBe HHQpOpMAaIH,
npenocrabiieHHON banky KinueHToMm, eciu nHOE He NpeayCcMOTpPeHO 3akoHoiaTesibeTBOM. [Ipu aTtom bank
BIIpaBe 3arpocuth y KiineHta 1onoaHuTensHyo nHGOpMaInio, a TAK)Ke BIPABE 3alPOCUTh HHPOPMAITHIO
o Kimenre mocpezicTBOM rocyiapcTBEHHBIX 0a3 JaHHBIX W/MIIM BHEITHUX UCTOYHHKOB.

Jlns 3akmroueHus: OTAeNbHBIX JJOrOBOPOB B paMKax yKe 3aKIHOUYEHHOTO YHUBEPCAIBHOIO JI0r0BOpa
Kmment npenocrasisier B bank 3asBky, opopmieHHyr0, B TOM 4Yuclie, 4epe3 KaHaibl JIMCTaHIIMOHHOTO
00CITyKMBaHUS C UCIIOJIb30BaHHEM AYTEeHTH(PUKAIIMOHHBIX JaHHBIX, KOOB 10oCTyna u/uiy noaAnucaHHyo
[IpocToii 3NeKTPOHHOM MOAIKUCHIO B MOPSIKE, ONPEACIISIEMOM HACTOSIIMMU Y CIIOBUSIMU.

Benenue (coobmenue banky) Knmentom AyteHTudukanmoHHBIX AaHHBIX, KOgoB mocTyma mpu
opopmiiennn 3asBKM W/WaM TpenocraBieHue banky 3asBku, noanucaHHod IIpocToil 31meKTpOHHOM
MIOAIHNCHIO, O3HAYaeT 3aKitoueHue Mexay bankom n Kimmentom /loroBopa Ha yCilOBHUSIX, M3JI0KECHHBIX B
3asiBKe U COOTBETCTBYIOINX OOLIMM YCIOBUSIM.

1.2. Ha odunuansHOM caiite www.tengebank.uz KnueHTsl MOTYT 03HAKOMUTBCS C ACHCTBYIOLUTUMHU
Tapudamu banka u YHuBepcaibHbIM TOTOBOPOM, a Takxke [IpunoxkeHusiMu Kk HeMy.

1.3. YuutsiBasi, 4To YHUBEpCAIbHBII JOTOBOP SBJISETCS MyONMYHBIM JOTOBOPOM U CTOMMOCTH
OAHKOBCKUX U Pa30BbIX YCIyT yCTaHaBIMBAETCS OJMHAKOBBIMU Ji1 Bcex KimeHTOB (3a MCKIIOUEHHEM
cllyyaeB, KOrja JeHCTBYIOIIMM 3aKOHOAATeNbCTBOM  PecmyOnmuku — Y30ekuctaH — JOIycKaeTcs
MIPEIOCTAaBIIEHNE JIbIOT JUIsl OTHENbHBbIX Kareropuil KiueHTOB, 51100 BO3MOXKHO MpENOCTABIECHUE
JIOTIOTHUTENBHO WHIUBUAYATbHBIX YCJIOBHM) M M3MEHEHHS W/WIM JOTMOJIHEHHS B JOTOBOp, BKIOYAS
[IpunoxkeHnss K HHUM, KOJIMYECTBA M cocraBa [IpwiioxeHuii, a TakKe JOrOBOPOB O IPEAOCTABICHUH
0aHkoBCcKOro npoaykTa u Tapudsl banka MOTYT ObITh HHUIIMUPOBAHKI TOIBKO baHKOM.

1.4. CTOpoHBI JOTOBOPWJIMCH, YTO baHK BIpaBe BHECTU W3MEHEHUS W/WIW JOMOJTHEHUS B
VYHuBepcanpHblii g0roBop, Bkiarodas IlpunmokeHus k VYHuBepcalbHOMY J0TOBOpYy, JloroBopel o
MpeI0CTaBlIeHNU 0aHKOBCKOTo npoykTa u Tapudsl banka, B CBS3U ¢ U3BMEHEHHUEM HOPM JIEHCTBYIOIIETO
3akoHoJaTenbcTBa PecriyOnmuku Y30ekucTan u/uinm npaBuil [1naTekHbIX CUCTEM /WM NMPEI0CTaBICHUEM
baHkOM HOBBIX MPOIYKTOB/YCIYr W/WIM W3MEHEHHEM TEXHOJOTHH TNPEJOCTaBICHUSI OaHKOBCKUX
MPOAYKTOB W/WiH ycaoBuid IIporpaMm JIOsIIBHOCTH W/MITH 110 CaMOCTOATENbHOMY yeMOTpeHuto banka.

1.5. bank BHOCUT WM3MEHEHUS W/WIIM JIOTIOJHEHUS TyTeM HampaBiieHus KiueHTy yBeaoOMIIEHUS O
HOBOH (M3MEHEHHOW) peakliiKi Y HUBEPCAIbHOTO J0roBopa, [lpunoxenuit kK YHUBEpCaIbHOMY JI0TOBOPY
«O6mux ycnosuity u TapudpoB banka He Menee yem 3a 10 (mecaTb) KaJeHAAPHBIX JHEH 0
IpearnoiaaraeMoil 1aTbl BHECEHUS] MU3MEHEHHs W/WIM JONOJIHEHUs, 3a UCKIIOUEHHEM CIIydaeB BHECEHUS
M3MEHEHUN W/WIIN JIOTIOIHEHUH, 00YCIOBIEHHBIX U3MEHEHUEM.



JleficTByIOIIIEro 3aKOHOAATENIbCTBA JIMOO BHEAPEHUS HOBOTO OAHKOBCKOTO TMPOIYKTa, JHOO
W3MCHCHUN HAWMEHOBAHHUS WM IOPHIMYECKOT0/TIOYTOBOTO ajapeca baHka, TpH KOTOPBIX CPOK
YBEJIOMJICHHS COCTABIISIET HE MeHee | (0JTHOT0) KaJICHIapHOTO JHS, JTIOOBIM M3 CISAYIOIMMX CIIOc000B (110
BbIOOpY banka):

—4Cpe3 BO3MOKHOCTU OUCTAHIHUOHHOI'O O6CJIy)KI/IBaHI/I$I, B TOM 4YHUCJIC IIYyTCM HaIpPaBJICHUA
COOTBETCTBYIOIIECTO SJICKTPOHHOI'O YBEIOMIICHHS B JInuHbIi KaOUHET KJ'II/ICHTa;

—IyTeM pa3MeIeHust COOTBETCTBYIOIIECTO 00BABICHUS H HOBOI peaaKuu
(n3MeHeHwmit/ nonoTHeH ) Ha calite banka B UHTepHeTe www.tengebank.uz

1.6. B cnyuae, ecnu 10 IaThl BCTYIUICHUS B CHIIy M3MEHEHHWH W/WIU JTOTIOJHEHHA, BHECEHHBIX B
COOTBETCTBMM ¢ MyHKTOM 1.5. YHuBepcambHOro poroBopa, bankom He mnosydeHo oT KiumeHnta
MMMCbMEHHOE 3asBJICHHE O PACTOPKEHWH YHUBEPCAIBHOTO JOTrOBOpa, TO JAHHOE OOCTOSITEIHCTBO
SBJISICTCS.  0€30TrOBOPOYHBIM M TOJHBIM corjacueM KimeHTa ¢ BHOCUMBIMM HW3MEHEHUSIMH W/WIN
nononHeHussMuA. [Ipu 3TOM mMChMeHHas (opMa corjamieHus 00 W3MEHEHUW W/WIH JIOTIOJHCHHH
YHUBEPCATBLHOTO JIOrOBOPA CYUTAETCS COOIOICHHON B COOTBETCTBHH €O CT. 366 ['parkiaHCKOTo KoJieKca
PecnyOnuku Y36ekucras.

1.7. JlonoJIHUTENbHBIM TTOATBEPKICHUEM coracus KilmeHTa ¢ M3MEHEHHBIM H/WIIH JTOTIOJTHCHHBIM
YHUBepcabHBIM JIOTOBOPOM sIBIIsIeTCsl coBepiieHne Kimentom Onepanwmii/mogada 3asBKU TOCIE
BCTYIUIGHUST B CHJIy UW3MEHEHUN W/WIM [ONOJHEHWM W/WIM HOBOM pegakiuuu YHUBEPCAIBLHOTO
norosopa/Tapudos banka.

2. TEPMUHBI 1 OITPEJAEJIEHUSA

Abonenmckoe ycmpoiicmeo — NepCcoOHANBLHBIN KOMITBIOTEP, IUIAHIIET, CMapTHOH WK APYroe yCTPOUCTBO,
MOJIKJIIOYaeMoe K ceTH nepenayu AaHHbiX (MHTepHeT) nis B3aMMOAEHCTBUS B paMKaxX YHUBEPCAIBLHOTO
JIOTOBODA.

Aemopu3ayus — pazpenieHue Ha nposeneHue Onepanuu ¢ ucnoiabzoBanueMm Kaptel n/unu Cuera miu eé
PEKBU3UTOB, mpeaocTtaBiusieMoe bankom / IIponecCMHroBbIM LIEHTPOM Ha OCHOBaHUM IPOBEPKHU
3JIEMEHTOB HMH()OPMAIIMOHHONW 0€30MacHOCTH, MOATBEPXKIAIOIIMX 3aKOHHOCTh NpoBefeHHus Onepanuu,
CoJIep KallMXcs B 3allpoce Ha €€ MPOBEICHUE.

Aopec 31eKmpoHHOIl noumsl — AAPEC SJIEKTPOHHOM MOYTHI, yKa3aHHbI KimeHTOoM mpu 3amojgHeHUH
3agBneHUs-AHKETBl, JUId TOdydeHus cooOmeHnuit or banka u IlpoBepounoro koma. B pamkax
VYHuBepcanbHOr0 J0roBopa B OAWH MOMEHT BpeMeHHM y KiueHTa MoxeT ObIThb TOJIBKO OJUH aJipec
anekTpoHHOMU nouThl. [o 3asBnennto Knuenra agpec 31eKTpOHHON MOYTHI MOKET ObITh U3MEHEH.

Aymenmugukayusa — npouesypa MpoBEpKH, yIAOCTOBEPSIONIas IPABOMOYHOCTh Mcnoabs3oBaHus /IbO B
pe3yabpTaTe npaBuwibHOrO BBOAA JlormHa, ITapons wnm [IpoBepounoro koxa. I[lonokuTenpHbI pe3yapTaT
AyTeHTHHKAIMK TOATBEPKIAET, YTO BCe JeHCTBUS coBepiiaoTcs KineHToM IU4HO, a TaKkke MpU3HaeT
BBoJ Jloruna, [lapons wnm IlpoBepodyHOoro kojga paBHO3HAYHBIM COOCTBEHHOPYYHOW TMIOANUCU B
JOKyMEHTe Ha OYMa)>KHOM HOCHTEJIE.

bankoeckuit npodykm — otnienbHas OaHKOBCKas yciiyra MM (PyHKUIMOHAIBHO YHOPSIOYEHHBIH Habop
O0AHKOBCKMX YCIYr M BCIOMOTaTelbHBIX AEMCTBHI C 3apaHee ONpeAeIeHHbBIMH XapaKTepUCTUKaMH
(mapameTpaMu), HalpaBJICHHBIX HA yJIOBJIETBOPEHUE OIpeiesIeHHbIX nmoTpeOHocTei Kinenta (Harmpumep
otkpbiTie Kaptel, pasmemienue Jlenosura, npenocrasienune Kpeaura u T.1.) 1 ocymiectsisieMblx bankom
TonbKo nocie nodasnenus Kaprel Kinenta, smutupoBannoit AKb «Tenge Bank», B MoOunbHbI 6aHK 1
npu coBnageHn Homepa moomiibHOTO TenedoHa ¢ Homepom SMS-uHbOpMHUPOBAHUS.

beneguuuapnviit coocmeennuk — GU3NUECKOE JUIO, KOTOPOE HWMEET MPaBO (BO3MOXKHOCTH), B TOM
YyHUCJie Ha OCHOBaHMM JoroBopa ¢ KiimeHToM, oka3bIiBaTh MPSIMOE WM KOCBEHHOE (Yepe3 TPEThbUX JIMIY)
CYILIECTBEHHOE BJIMSHHE Ha pElIeHUs, MpuHuMaemble KIMEeHTOM, HCMONb30BaTh CBOU IMOJHOMOYHS C
[eNbI0 OKa3aHWs BIUSHUS HAa BeIMYMHY noxona KnmeHrta, Qu3Mdeckoe JHMIO MMEET BO3MOXKHOCTH
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BO3/ICHICTBOBAaTh HA TpUHHMaeMble KilmeHTOM pemieHHs 00 OCYIIECTBICHWH CHCIOK (B TOM 4YHCIIE,
HECYIUX KPEIUTHBIM PUCK (O BBIJAYE KPEIUTOB, TapaHTUW U T.JA.), a TaKkke (PUHAHCOBBIX OMEPAIIUN.
benedpunmapusiv BianenpieM KiweHTa — (U3MYECKOTO JIMIA CYATACTCS 3TO JIMIO, 32 MCKIIOYCHUEM
CIly4aeB, €CIId HMMEIOTCS OCHOBaHHUS TIoJlarath, 4To beHeduInapHbIM BIIAJEIbIEM SBISICTCS WHOE
(bu3UIEeCcKOe JIUIIO.

Buixoonwvie onu — cy0600Ta, BOCKpeceHbe U Hepabouue Ipa3fAHUYHbIE JHM B COOTBETCTBUU C
JIENCTBYIOIUM 3aKOHOIATEIbCTBOM.

Heiicmeyrouiee 3axonooamenscmeo - NCUCTBYIOIIME HOPMATUBHBIC MPaBOBbIE akKThl PecmyOnmku
V30ekucraH, a HMEHHO 3aKOHbI, I10/3aKOHHbIE aKThl, HOPMATHUBHBIE AaKThl U IIOCTAHOBJIEHUS
(pactiopsokenns, mnucbMa) LlentpampHoro Oanka PecmyOnuku —Y30ekucTan, paTH(QHUIMPOBAHHBIC
MEX/JyHapOAHbIE JOTOBOPHI U COTJIAIIECHUS.

Jlozoeop o npedocmaenenuu 6ankosckozo npodykma (/Jozoeop) — noroop/odepra, 3aKIOUAECMBIN
Mexay bankom u KineHToM B paMkax VYHUBEpCaJIBHOIO JOrOBOpa, B IOPAJKE U Ha YCIOBHSX
npuBeAEHHBIX B OOLIMX YCIOBHSIX, @ TaKXKe YIOBJICTBOPSIOMINN TPeOOBAHUIO COBEPUICHUS CICIKH B
IPOCTOM NHCbMEHHON (opMe B Ciydasx, NPEAYCMOTPEHHBIX TI'PaKAAHCKUM 3aKOHOJATEIbCTBOM
PecniyOnukn Y30eKuCTaH M 3aKOHOJATENILCTBOM 00 3JEKTPOHHOM JOKYMEHTOOOOPOTE, M BIIEKYILUH
IOpUANYECKUE TOCHEACTBHSI, AHAJIOIMYHBIE IOCIEACTBUSAM CJIIENOK, COBEpPLIAEMBIX C (PU3NUECKUM
IPUCYTCTBUEM JIMLA (B3aMMHBIM MPUCYTCTBHEM JIML), 3aKIFOYAIOLIETO (3aKJIIOYAIOIINX) CleNKy. Takue
JloroBopsl HE MOTYT OBITH OCIIOPEHBI TOJIBKO Ha TOM OCHOBaHHUH, YTO JCHCTBHS HE MOATBEPHKAAIOTCS
JOKYMEHTaMH, COCTaBJICHHBIMU Ha OyMa)XHOM HOCHTEJIE.

Jlucmanyuonnoe d6ankosckoe oocayxcusanue (/Ib0) - hopmupoBaHue U UCIIOIHEHUE PACTIOPSIKEHUI HA
COBEpIICHHE omnepanuid u/mium o0paboTka 3asBok KimeHTa ¢ HCIosib30BaHHEM AyTEHTH()HKAIMOHHBIX
naHHbIX w/unu Koo moctyna w/uinum npenocraBieHue HHGOpMaIUH 10 3aKII0UYeHHBIM M1y Kinentom
u bankom noroopam, Konrakt-Llentp banka no tenedony w/mnum caiit banka B cetn MHTepHET W/mim
Wutepuer-bank n/nnn MoOunbHbll bank n/unn MoOuibHble npuioxeHus banka u/umu npyrue KaHamsl
oOcimyxuBaHusi B ceT VHTepHeT (BK/IIOYas SJIEKTPOHHYIO IOYTY/ 4aThl) W/MIU KaHalbl COTOBOM
panuorenedoHHOH cBs3M, BKItoYast SMS-cooOuienus u Push-yBenomnenus.

Jokymenm, yoocmoseparouwuii auunocms (/YJI) — Ouomerpuyeckuii macnopt rpaxjaanuHa Pecryomuku
VY30ekucrtaH, B TOM YHWCIIE JJIsl BBIE3a 3a TPaHHILY, YJIOCTOBEPEHHE JTHMYHOCTH WM BOCHHBIC OMIIETHI
BOCHHOCITY’KalllX, BbIAHHBIE KOMAaHJOBaHMEM BOMHCKMX 4YacTeli W BOCHHBIX YYpeXIeHUH (3a
HCKJIIOUEHHUEM BOEHHBIX OMJIETOB BOEHHOOOs3aHHBIX TpaxaaH), ID kaptel PecnyOnumku VY30ekucraw,
BOJIUTENILCKUE IIPaBa HOBOro 00paslia, NacrlopT WHOCTPAHHOTO TPaKAAHWHA WM BHUJ Ha XKHUTEIbCTBO B
PecniyGnuke Y30ekucTtaH MHOCTPAHHOTO TPaKJaHWHA, BUJl HA KUTEIHCTBO B Pecnybnuke Y30ekucran
nu1 6e3 rpakaaHCTBa.

Jlnst mpenocTtaBieHUsT OAHKOBCKUX YCIYT HECOBEPIIEHHONETHUM ¢ 14 mo 16 7neTr JOKyMEHTOM
yJIOCTOBEpEHHsI JINYHOCTHU sABIsieTcsd ID kapTa u/umm GMoMeTpryecKuil macnopT, B TOM 4HCIe A7 Bble3/1a
3a TpaHMILy.

Jlocmynnvie Oenexcnvle cpeocmeéa — OCTaTOK JeHEXKHBIX cpeactB Ha Cuére/Kapre/Komenbke, B
npenenax kotoporo KimeHT moxer coBepmiath Omepammu. JlocTymHBIE NEHEKHBIE CPEACTBAa PAaBHBI
cymme octatka coOcTBeHHbIX cpenctB Kimenrta na Cuére/Kapre/Komenbke M HEHCIIONB30BAaHHOTO
JTMMHTA OBepapadTa 3a BEIYETOM aBTOPU30BaHHKBIX cyMM Orneparuii, coBepiieHHbIX 1Mo Kapre.

3aoonxcennocmy — Bce NEHEKHBIE CyMMBI, Toekamue ymiate Kimuentom banky no YHuBepcaapHOMY
JIOTOBOPY, BKJIKOYas HEIOTAlICHHYIO CYMMY KPEIWTa, HAYUCIEHHBIC, HO HE YIUIAYEHHBIE IPOLIEHTHI,
HEYCTONKM M HHbIE BBIIUIATHI, IPEIyCMOTpEeHHbIEe cooTBeTcTBYIomMM JloroBopom, Tapudamu banka, a
TaKke HopMaMu JIeHCTBYIOLIEro 3aKOHOAATEIbCTBA.

3anenenue — NOKyMEHT B JIEKTPOHHON MM OyMa)kHOM (hopMe, COCTaBICHHBIH 10 (popMe yCTaHOBICHHOM
bankom, u mnoanucaHHblii KiumeHTOM, C yKa3aHMEM CYIIECTBEHHBIX YCJIOBUH YHHUBEPCAIBHOTO
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noroBopa/O0mKUX yCIOBUM O TPEIOCTaBICHUU OAHKOBCKOTO TMPOAYKTAa. 3asBJIICHHE SIBIISETCS
HEOTHEMJIEMON YaCThI0 YHHBEPCATHHOIO JIOTOBOpPA O TNPEJOCTABICHUU OAHKOBCKOTO MPOIYKTA.
3asBnenue, nmogaBaeMoe mocpenctsoM JIbO nomkHO OBITH akienToBaHO KIIMEHTOM C TOMOIIBIO HaXaTHs
COOTBETCTBYIOIIEH KHOIIKM MOATBEPKAeHUA onepauuu B uuTepdeiice /1b0O.

3asnenenue - amkema — TmHCbMEHHOE npemioxkenue (ogepra) Knmenrta, anpecoBannoe banky,
cojepkamiee HamepeHue KimeHta mnpucoequMHUTBCS K YHHBEPCAIBHOMY JIOTOBOPY, C yKa3aHUEM
CBelleHUH, HeoOXoAuMBIX 1 uiaeHTH(ukaumu KimeHnta B cooTBeTCTBHU C TpeOoBaHusMu banka u
JIefiCTBYyIOIIETO 3aKOHO/MATENIbCTBA, KOHTAKTHBIX JaHHbIX KimeHTta, a Takke 3asBKy Ha 3aKIIIOYCHUE
otaensHoro JloroBopa (JloroBopoB) B paMkax cooTBeTcTByOmMX OOMHMX yCIOBHH YHHBEPCAIHLHOTO
J0TOBOPA.

Hoenmuguxkayusa — COBOKYIMHOCTb MepolnpusiTui baHka 10 yCTaHOBJICHHIO, OIPEIACICHHBIX
3aKOHOAATENhCTBOM PecryOnuku Y30eKucTaH O MPOTHBOJCHCTBUY JICTAU3ANNN JOXOJI0OB, MOTYYCHHBIX
OT MPECTYHNHOW JesATeNbHOCTH, (PMHAHCUPOBAHUIO TEppopu3Ma U (MHAHCUPOBAHUS PACIPOCTPAHECHUS
OpYXHSl MaccOBOIO YHUYTOXKEHHUs cBeleHuil o Kimente, mo MOATBEPKIEHUIO JTOCTOBEPHOCTH ITHX
CBEJICHUIA C UCIIOJIF30BAHUEM OPUTHHAJIOB JIOKYMEHTOB W/WJIM HAJUIEKAIINM 00pa3oM 3aBEpEHHBIX KOIHIA.
JVIJL, npenbssnsembie KimreHToM, TOMKHBI OBITH IEHCTBUTENBHBI HAa IaTy WX MpeAbsBieHus B baHk.

Hnpopmayuonnas onepayus — onepanus no npepocraBieHnto bankom Knmenty umupopmamuu 1o
dakty Ayrentudukanmm Kimenta o cocrosHum u ucnoib3oBaHuu Cueros/Kapt/Komenskos,
npoBefieHHbIX  omepanusax 1o Cueram/Kapram/KomenbkoB, a  Takke  BBIIUCKH IO
Cueram/Kapram/KomenbkoB #  WHbIE oOmnepamud WM 0yTéM  JIUCTaHIIMOHHOTO  OaHKOBCKOTO
obcnyxuBanust/Konrakr-Ilentpa banka.

Kapma — nmob6as OaHKOBCKas KapTa, OTHOcsmasca K IIporieccMHroBoMy IIEHTPY, SBISIOIIASCS
WHCTPYMEHTOM O€3HaJUYHBIX PacdyETOB JCHEKHBIMU CPEJICTBAMH W TPETHA3HAUCHHAS JJISI COBEPILICHUS
onepauuii no CnenuanbHOMY KapTOUHOMY c4€Ty. Pacuérel ¢ ucnosnb3zoBanueM KapTbl oCyecTBIAIOTCS B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEJIbCTBOM, HACTOSIIMM Y HUBEPCAIBHBIM JIOTOBOPOM M
npaBunamu [IporieccuHroBoro meHTpa, K KoTopod mnpuHamiexkutr Kapra. B Texkcre YHuBepcalbHOro
noroopa noj Kaproit moxer monumarbcs Kapra, smutupoBanHas AKbB «Tenge Bank» unu mar00sim
IpyruM KoMMepueckuMm OaHkoMm Pecrybnmuku Y30ekucraH, eciu HMHOE HE TMPEayCMOTPEHO
VYHuBepcanbHbIM J10roBOpoM. B O0mmMX ycrnoBusix K YHHUBEPCAIBHOMY JIOTOBOPY MOXET OBITH JaHO
OTZIeTIbHOE ompeeneHne TepMuna «Kapray.

Knuenm — dusnueckoe nuio (pe3suaeHT WM HEPEe3UICHT), 3aKIouuBIINi ¢ bankoMm YHUBepcallbHBIHI
JIOTOBOP.

Kooosoe cnoso — 1mdpoBoil wu/mnu OyKBEHHBI KoJ (ClIOBO), HcHonb3yeMmblii bankom ans
ayreHTH(uKanuu Knuenra npu ero oopamenuu B Konrakr - Llentp banka.

IIpenocraBnenne Knuenrom KogoBoro cinoBa ¢ UCIOIb30BaHUEM HEHOPMATUBHOMN JIEKCUKH, @ TAK)KE CIIOB
U BBIpaKEHUH, HE COOTBETCTBYIOLIUX HOPMaM JIUTEPATypHOTO sA3bIKa (B TOM YHCIIe HELIEH3YpHOU OpaHM)
HE JIOITyCKaeTCsl.

Koowt oocmyna — IIMH-xon, rpaduueckue, nuppoBble W/HIM OyKBEHHBIE KOJbI, MO3BOJISIOLINE
ayreHtuduimpoaTs Kinuenrta npu ero odpamennn B bank uepes kananst J[bO.

Konmakm - Ilenmp - ctpykTtypHOe mojapaszaencHue banka, 3anumMaromuecs oOpaboTKoi oOpalieHuii u
nHpopmupoBanreM KIIHEHTOB MO TOJIOCOBBIM U AJIEKTPOHHBIM KaHallaM CBS3M B WHTepecax baHka, a
TaKke OJWH W3 KAHAJIOB MPOJaX OaHKOBCKUX MpoayKToB W yciyr. Konrakrt - LleHTp — 3TO cepBuc,
no3Bossitomuit  Kimmenty mocne ero ycmemHoW AyTeHTH(DMKALUMU TOCPEACTBOM  OQHUIMATIHLHOTO
TeneOHHOTO KaHama CBs3u (10 HOoMepy TenedoHa CIyXObl MOJACPKKH KIWEHTOB, yKa3aHHOMY Ha
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Caiite) npu ydactuu banka (yIOJIHOMOYEHHOTO COTPYJHHUKA, JIMIA) TOJydYaTh CHPABOYHYIO
uHpOpMalMIO, TOJaBaTh 3asABKM Ha TOJTYYCHHH OAHKOBCKHMX YCIYI B TMOpPSAOKE M Ha YCIOBUSX,
MIPEAYCMOTPEHHBIX Y HUBEPCAIBHBIM JI0TOBOPOM.

Komnpomemayus — ytpata KonoB noctyna win AyTeHTU(PHUKAIIMOHHBIX JaHHBIX, IOJIO3PEHUE yTPaThl
KonoB nocrynma wnm AyTeHTH(HUKAIMOHHBIX ITaHHBIX, WA BO3HUKHOBEHHE TOJO3PEHHUS O JIOCTYIIE
TpeThux Juil K Kogam noctyna mwin AyTeHTH(UKAIIMOHHBIM JaHHBIM.

Kpeoum — penexuble cpeicTtBa, mnpenocrasiseMble Kinuenty bankoM B HaaumuHOM/O€3HAIMYHOM
MOPSIIKE HA YCIOBUAX KPEIUTHOTO JOTOBOpPA, JOTOBOPA KPEIUTHOM KapThl, U HMHBIX JOTOBOPOB O
MPEIOCTaBIIEHUU KPEAUTHBIX TPOAYKTOB baHka.

Kpeoumnas kapma — OaHKOBCKas IUIaTéXHas KapTa, NMpeJHA3HAUYCHHAs IJIsi COBEPIICHHS OTCpPAIIHiA,
Pacy€ThI 10 KOTOPBIM OCYLIECTBIISIOTCS 34 CUET AEHEKHBIX CPEACTB, MpeocTaBieHHbIX bankoM Knuenrty
B MpeJiesiax yCTaHOBJICHHOTO JIMMUTA.

Kpeoumnwiii numum — >TO MakCUMalbHas CyMMa JEHEXKHBIX CpPEICTB, KOTOpPYH baHk roros
IPEUIOKUTH/IPEAOCTABUTh KIMEHTY B paMKax OIPeesIEHHOI0 KPeIMTHOIO MPOIyKTa Ha yCTaHOBJICHHBIH
cpok, ompenenseMbiii bankoM. KpeautHslii numuT MOXeT ObITh ompeaeneH baHkoM B 1mensax
(dbopmMHpoBaHUs MepcoHaIbHOrO NpeanoxkeHus Knuenty no npoaykram banka winu no 3anpocy Kiuenra,
Ha OCHOBe IIaTé&xecrnocoonoctn Kimenra, BKIItO4as U3y4eHHE €ro J0XOM0B M/WIN PAacXoJ0B, TEKyIIeH
JOJITOBOM HArpy3KH, TaHHBIX U3 KPEIAUTHOW NCTOPUU U UHBIX JOCTYIHbBIX HCTOUHUKOB.

Boigaua Kpeaura no npegocraBienHoMmy KpenutHomy numMuTy ocyiuectsisercs o 3assiuenuto Kimenra
B COOTBETCTBUM C ycinoBusiMu Kpenura m Ha ocHoBaHuM nyOsimuHOM odeptel — Ilpunoxenuit x
YHuBEpCaTbHOMY JOTOBOPY IO COOTBETCTBYIOIIEMY NPOAYKTY HIM HA YCIOBHAX 3aKJIFOYEHHOIO
KPEOUTHOIO JOroBOpa.

JIuunwiii kabunem — xaOuHer Ha caiite banka Wi B MOOWIBHOM NpHIoKeHUM baHka, BXO1 B KOTOpBIH
(no ¢akty Ayrentudukanun) npeaocrasiser Knuenty nocryn k JbO.

Jlocun — yHuKanbHas IOCIIENOBATEIbHOCTh IUGPOBBIX CUMBOJIOB, NpucBauBaemas Knnenty bankowm,
no3BoJjisitomas npousBect Bepudukammio Kiuenra B ycraHoBineHHbIX JloroBopom ciydasx. Jlorus,
BBeJIeHHBIN KireHTtom npu npoxosxaeHuu nporenypsl Bepudukannu, 101KeH cOOTBETCTBOBaTh JIoruHy,
npucBoeHHoMy KimeHty m conepxkamemycss B MHpopmanunoHHoi Oaze banka. Jlormn mpucBanBaercs
uckmountenbHo Knuenty. [Ipeacrasurento Knuenra (B 1.4. JloBepennomy nuity )/Buocutento Jlorun He
IIPUCBaNBaCTCS.

Moobunwvnotit 6ank — cepsuc JIBO, mnpenocraBisiomuii BO3MOXKHOCTh KimeHTy 0e3 ydacTus
YIOJHOMOYEHHOT0 paboTHHKaA baHka, mocpencTBOM 3apaHee YCTaHOBJIEHHOTO Ha MOOMJIBHOE YCTPOMCTBO
(MOOUIBHBIN TenedoH, cMapTQOH, IUIAHIIET, KOMIBIOTEP U T.N.) MOOMJIBHOTO HPUIOXKEHUS WIH BeO-
caiita banka mo dakry AyreHTuduUKanuu moiydarh wHbopmamuio 1mo BceM Cueram m baHKOBCKHUM
MPOAYKTaM, OTKPBITHIM Ha €ro UMs, oJaBaTh 3asBlIeHUs/3asBKH, B TOM Yncie Mpuodperats bankoBckue
MIPOJYKTHI U coBepIaTh Pa3oBbie onepannu, a Takke Mojy4arh CIpaBoOYHYy0 HHPOPMAIUIO O OaHKOBCKUX
ycayrax 1 UH(popMalimoHHbIE ONepaIiii.

Homep mobunvnozo meneghona — nomep cotoBoro tenedoHa, nmpeaocrapieHHbd Kinenty oneparopom
MTOJABMKHOW COTOBOU paglOTENe(POHHON CBS3H B COOTBETCTBHH C JIOTOBOPOM Ha OKa3aHHE yCIYT CBS3U U
npenoctabineHHblii Kiinentom banky B kauecTBE OCHOBHOTO KOHTAaKTHOTO HOMEpa JUIsl HH(POPMAIIHOHHOTO
Y IOTOBOPHOTO B3auMoiercTBus ¢ bankom B pamkax J[BO.

Onepayua — moOas omnepainus, NMPoBOJUMAas B COOTBETCTBUHM C JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
VYHuBepcanbHbIM J0roBopoM, Tapudamu banka (mpu HeoOXoauMocTH) U mpaBuiaMu [IporecCMHTOBBIX
HEHTPOB (TIpH HEOOXOJWMOCTH), BJICKYINAs IBM)KCHHE JCHEKHBIX CpPEICTB, Oyab TO 3a4HCIICHHE /
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CIIMCaHWe WM TepeBo] NeHEeKHBIX cpeAcTB Ha Cuét / co Cuéra, Ha Komenex/ ¢ Komenka wim ¢ KapTsr
Ha KapTy, Beljauy HAJIMYHBIX I€HEXHBIX CPEACTB U T.II.

Ilapons — nocnaenoBaTeNbHOCTh TUGPOBBIX U OYKBEHHBIX 3HAKOB, CBSI3aHHAs C MPUCBOCHHBIM KineHTY
Jlorunom, mMO3BOJISIIONIAs OAHO3HAYHO MpousBecTH mnpouenypy AyreHtudukauun Kiuenta. I[lapons
ycTaHaBlIMBaeTCss KITMEHTOM CaMOCTOSITENILHO MPU perUcTpanuu B MoOMIBEHOM OaHKe.

Ilepeuucnenue Oenex#cHvIX cpedcme — TIEPEUHCICHUE JCHEXKHBIX cpeacTB uepe3 [lapTHepoB wuimm
pacuyeTHyro ceTb LleHTpanbHoro OGanka PecrmyOnmkn V30ekucran (OaHKOBCKHM TMEPEBOMA), a TaKXKE CO
CUETOB (Ha c4eTa), OTKPBITHIX (OTKpHITHIE) B baHke.

IIHH-k00 — 1ndpoBoil IepcoHaNbHBIN HISHTU()UKALMOHHBIA HOMEp, NpUCBanBaeMblii kaxaon Kapte
bankom/IIpo1iecCMHIOBBIM LIEHTPOM WM Ha3zHayaeMblii KIlMEHTOM caMOCTOSITEIbHO IOCPEICTBOM
kananoB JIbO, wu cmyxammii uis  uaeHtudukanmuu KioueHTa Tpu MPOBEACHMU OMEpanuid  C
ucrnonb3oBaHueM Kaptel B 0OaHkoMmarax, TepMHUHaJIaX M T.I., a TaKXe YJOCTOBEPSIOIIMN IPaBO
pacHOpsKEHMsST JIEHEKHBIMM CpPEACTBAaMH, Yy4UThIBacMbIMM Ha Kaprcuyé€re, NOATBEp)KAAIOLIUN, YTO
pacnopsbkeHue JaHo JlepxkarteneM KapThl, a TaKKe OIPAaHUYMBAIOIIMM JOCTyI TPETBUX JHIL K
uHpopmanuu, xpansieiics Ha Kapre. [IMH-kon sBisieTcst kKoHpUIeHIIMAIbHON HHpOpMaLueil u 10KeH
xpanutbesi B TaiiHe. Croco0® Hasznawenusi [IMH-xoma ompenensiercss bankom w/mmm [IporneccnHroBeIM
LIEHTPOM.

Iloomeepicoarwwee okno — paeiictBue KiumeHTa, NOATBEPKAAIOIIME CBOE COIJIaCME CO BCEMHU
CylecTBeHHBIMU ycnoBusiMu JloroBopa u Tapudamu banka, a Takke O3HAYamIIee IOJHOEC U
6e3oroBopouHoe cornacue Kmuenra ¢ O6mumu ycnoBusimu J{oroBopa, U310KEHHBIMU B MPHIIOKEHUU K
HACTOAIIEMY YHHUBEpPCaTbHOMY HoroBopy. Bee aeiictBust KimeHTa, COBEpPIIEHHBIE C MCIOJIb30BAHUEM
[ToaTBepk1ar0IIero OKHA, OCIIAPUBAHUIO HE MOJUIEKAT U MPU3HAIOTCA COBEPIIEHHBIMU JIMUHO KineHntom
U TOPOXKJAT  IOPUAMYECKHE MOocaencTBuss sl KineHTa, aHaJOTrM4YHbIE  MCIOJIb30BAaHUIO
COOCTBEHHOPYUHBIX TOJITUCEHN B COOTBETCTBUHU C TpeboBaHUsIMH [leiiCTBYIOIIEro 3aKOHOAATEIbCTBRA.

Ilopyuenue — NOKyMEHT B 3JIEKTPOHHOM WJIM NMUCbMEHHOW (opme, mojaBaeMblii banky mocpeacTtBom
JBO, npenycmarpuBatoiuii pacnopsbkenne Kimenrta banky o mepeBone ycranoBieHHo# B IlopyueHun
cymmpl co Cuéra/Kaprel/Komenska nHa Cuér/Kapry/Komenek momydaTtens CpencTB, a Takke
npuobpereHne baHKOBCKHMX MpPOAYKTOB U COBEpIIEHME HWHBIX onepauuil. Ilopyuenue, monaBaemoe
nocpenctBoM JIBO, nomkHO ObITH akientoBaHo KimeHTOM ¢ momomibio moatBepkaeHus Omnepaunuu
u/umi [IpoBepouHbIM KOJOM (IpU HAJIMYUM TEXHUYECKON BO3MOXKHOCTH) B [loaTBepxaaromieM OKHE B
cooTBeTcTBYOIMM HHTepdeiice 1bO.

Ilocmasuwjuk — XO3ANUCTBYIOLIMM CYOBEKT, TEXHHUUYECKHM U IOPUJIUYECKU IO3BOJSIONIMNA MPUHUMATh
ANIEKTPOHHBIE MIaTeku nocpeactBoM Cuéra/Kaptel 3a peanusyembie UM TOBapbl (paboThI, YCIYTH) W/WIH
1M (POBOM AIIEKTPOHHBIN KOHTEHT.

IlIpeocmasumenv Knuenma (Ilpedocmasumens) — ¢uznyueckoe JIHIO, JICHCTBYIONIEE OT MMEHH U B
HHTECpECAx HWJIM 3a CUeT KJ'II/IGHTa, IIOJTHOMOYHA KOTOPOI0 OCHOBAHBI TOJIBKO HOTAapHUaJIbHO
yIOCTOBEPEHHOW JOBEPEHHOCTHIO (JIMOO TpUPABHEHHOW K HEW B COOTBETCTBHH C JIeHCTBYrOIIMM
3aKoHOAATenbCTBOM). IIpencraBurens KimeHTa BmpaBe coBepiiarh JEHCTBUS B COOTBETCTBUHU C
YHUBEpCcaNbHBIM JIOTOBOPOM, KPOME TeX, KOTOPBIC MO YCIOBHSIM YHHBEPCATHHOIO JOTOBOPA JOJKHBI
ObITh coBepIIeHbI KineHToM Tu4HO.

Ilposepounsiit K00 — CIENMAIBHBIA OJHOPA30BBIM TNEPEMEHHBIA KOJA, T€HEepUpyembld baHKoM U
HanpasisieMblii Knuenty B Buge SMS-coobmenuss Ha Homep MoOmiibHOrO TenedoHa u/uian Ha Anpec
anexkTpoHHoU noutsl Knnenra. Bee neiicteust Knuenra, coBepi€HHbIe ¢ HCnoab30BaHueM IIpoBepodnoro
KOJla, OCHApUBAHMIO HE MOJUIEKAT M IPHU3HAIOTCA COBEPLIEHHBIMU JUYHO KIIMEHTOM M NOpOXAAr0T
opuandeckue nociueactsus A KimeHnra, aHanornyHble NCHOIb30BAHNUIO COOCTBEHHOPYYHBIX MOIMHUCEH
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B COOTBETCTBHHM ¢ TpeboBanusmu JleicTByromero 3akoHoaarenbcTBa. BBom IIpoBepounoro kopa
apnsierca akuentoMm IlyGmuyHoit odepTsl B cooTBeTcTBUH co cratheil 370 I'pakaaHCKOro Kojekca
Pecny6nuku Y306ekucran.

Ilpouyeccunzosvtit yenmp / Ilnaréxunas cucrema — EnuHbpiil o0mepecnyOIUKaHCKANW MPOIECCUHTOBBIN
uentp (EOIIL) w/mnu HamumonanbHeli MexxO6ankoBckuid nporeccuHroBsii nentp (HUMO) w/unu Visa
W/WJH IpyTHE MJIaTeKHbIE CUCTEMBI.

Ilpozpamma noanvhocmu — m00asi N3 TPOrpaMM JIOSUTBHOCTH, JIeHCTBYoIIas B banke u ctumynupyromas
Knmenra ocymecTBIsSTh MOKYNKH ToBapa (padoT, yCIyr) Y NPUCOSTUHUBIIUXCS K IPOTPaMMe JIOSUTbHOCTH
[TapTHEpOB UK UCTIOIB30BaHNE OAHKOBCKUX IPOAYKTOB U YCIYT.

Pa3zosas onepayua — onnata npojaaxu ToBapoB (padot, ycmyr) IlocTaBUIMKOB, MorameHue KpeauToB,
BBIJIAaHHBIX KOMMepUeckuMmu Oankamu PecryOnuku Y30ekucTaH, IepeBo ICHEKHBIX cpeacTB ¢ KapTel Ha
Kapry u npyrue pasoble ycnyru, npenocrasisieMble bankom 6e3 nposenenus Unentudukanuu Knuenrta
pa3peIEHHbIX [[elCTBYIOMNM 3aKOHOAATENBCTBOM.

Pacxoonwuit aumum — ycTaHoBIIEHHOE baHKOM B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM U
BH/I Ganka na ucronb3oBanue cpenacts mo Cuéry / Kapre (nmpu Hannunn y banka Takoil BO3SMOXHOCTH).

Pecynapuvie nopyuenus (agmonnamerrc) — TOPYyUEHUS Ha TNEPEBOJ] JCHEKHBIX CpPEICTB C
MEePUOJNYHOCTHIO MX UCTIOJTHEHHS, POBOMMBIE COTJIACHO COOTBETCTBYIONIETO 3asBieHus Kinenra.

Caiim banka - odunuansubeiii callT banka B cetu HHTepHeT, pa3MeIIeHHBI MO ajpecy:
www.tengebank.uz.

Cpeocmea oocmyna — Jlorun u [lapons, npeqHazHavueHHbIC s AyTeHTH(uKay KivenTa npu Bxoje B
Jlnunblil KaOUHET.

CmOpOHbl - COBMCCTHO YIIOMHUHACMbIC bank u Knuenr.

Cuém — OaHKOBCKHMH cuéT, OTKphIThIi bankom Knmenty B coorBercTBuM ¢ [loroBopom, B TNOpsKe,
YCTaHOBJIEHHOM Il CTBYIOIIMM 3aKOHO/IaTEIbCTBOM.

B pamkax VYamBepcanpHOro moroBopa KimeHTy MOryt OBITh OTKPBITBI HECKOJIBKO BHUAOB CUeTos,
KOTOpBIE MPH YIIOMUHAHUU TI0 TEKCTY Y HUBEPCAIBLHOTO JIOTOBOPA B OTAEIBHOCTH SIBISIOTCS:
Cneyuanvnuiii kapmounwtit cuém (CKC, Kapmcuém) - GaHKOBCKUI CUET, IPeIHA3HAYCHHBINA I yuéTa
JCHEeXKHBIX cpeAcTB Mo OmnepanusiM, COBEPIIAEMBIM C HCIOJIb30BAaHUEM OAaHKOBCKOW KapThl WM €&
PEKBH3UTOB;

Cuém cpounozo éxnada - 6GaHKOBCKUH CUET, MPeTHA3HAUYCHHBIN I YUETa CPOYHOTO BKJIAA, a TAKKE JIIS
MOJIyYEHUs JOXOA0B B BUJE MPOLEHTOB, HAUUCIAEMbIX HA CYMMY Pa3MEIEHHBIX JIEHEKHBIX CPE/ICTB;

Cuém coepezamenvnozo éxknada - GaHKOBCKUU CUET, MpeAHA3HAYCHHBIM JUIs yuéra cOeperareibHOro
BKJIaZia, @ TaK¥XE JJIA MOJYUYCHUS JOXOJ0B B BHUAC NPOUCHTOB, HAYUCIIACMBIX HAa CyMMY pPasMCIICHHBIX
JICHEXKHBIX CPEJICTB;

Cuém 0o éocmpebosanus — 6aHKOBCKUI CUET, MpEIHA3HAYECHHBIN 175 yuéTa CpeaCTB (PU3MUECKUX JIUII,
HCIIOJIB3YEMBIX IJIA TCKYIIHUX uenef/'l;

Ccyonwiit cuém — OaHKOBCKMI CUE€T, UCHOJB3YEMBIH MPU OCYLIECTBICHUHU PACUYETOB IO HCIIOJIHEHUIO
KPEIUTHBIX 0053aTeNbCTB MO KPEAWTHBIM JIOTOBOpaM, JOTOBOpaM 3aiima (MuKpo3aiima), oBepapadra
3aKII0UYeHHBIM ¢ barkowMm;


http://www.tengebank.uz/

Jucmanyuonnotit cuém (Kowenex) - OaHKOBCKHMI CYET, UCHONB3YeMBIH aiisi ydu€Ta CpPEACTB Ha
0aHKOBCKHUX cueTax (GU3MUECKUX JIUII, yIpaBisieMbIX uepe3 cuctemsl J[BO.

Tapugpor banka - yTBepxxaéHHbIe baHKOM OKYMEHTBI, ompezensone (UHAHCOBbIE U MHBIC YCIOBUS
obcyxuBanus Kimenrta bankowm, BKIIIO4as CTaBKH, KOMHUCCHU, HEYCTOMKH, MPOLEHTHI U T.n. Tapudsl
banka pasmemarorcs Ha Caiite banka U ABJISIOTCS HEOTHEMJIEMOM YacThiO YHHUBEPCAIBHOTO JOrOBOpa
W/ COOTBETCTBYIOIIMX JOTOBOPOB, 3aKIOYaeMbIX B pamkax OOmuX ycIoBHl YHUBEPCAILHOTO
noroopa (IIpunoxkenuii K YHUBEpCAIBHOMY JOTOBOPY).

Yuueepcanonuwiit 0ozoeop — norosop, 3akmouaembli Mexay Kiwentom u baHnkoM mnocpenctBom
npucoearHeHns KimenTa K npe1ocTaBieHu0 OaHKOBCKUX YCIYT, B KOTOPBIX OrOBapUBalOTCS yCIOBUS U
nopsaok 3akimoueHuss JloroBopoB u mpepoctaBieHust Knuenram ycnyr. Hactosimuii YHuBepcanibHBII
noroBop u Ilpwnoxkenust k HuM, Tapu¢sl banka, a Taxke 3alOIHEHHOE HAUICKALIMM 00pa3oM U
noanucanHoe Kimenrom 3asBienue-Ankera w/win IlyGnuunas odepra, B COBOKYMHOCTH SIBISIFOTCS
3aKIII0YeHHBIM Mexay Kinuentom n bankom YHUBepcalbHOTO I0TOBOpa MO OOCITYKUBAHHUIO (PU3NIECKUX
mun B AKB «Tenge Bank».

SMS-ungpopmuposanue — yciyra banka / IlpomeccuHroBOTO IIeHTpa, TpemocrapisieMas KimeHTy,
MO3BOJISIIONIAS €My C IOMOINBI0 MOOWIBHOW CBSI3W OIEPAaTUBHO ToJy4yaTh Ha Homep MoOMIBHOTO
tenedona SMS-coobmienus ot banka / [IpornieccuaroBoro nerTpa ¢ nHGopManuel o MPUXoae U pacxoe
JCHEXHBIX cpeacTB co Bcex Kapt/CueToB, cocTosiHUM OallaHca, HAIIOMUHAHUSL 00 OYEPETHOM ILIATEKE 110
KpCauTy, a TaKXKC MHBIC COO6HIGHI/I$I/YBCIIOMJICHI/I$I B COOTBETCTBHU C yHHBepC&HBHLIM J0roBOpoM.

3. HPEAMET JOI'OBOPA

3.1. [IpenmeToM YHUBEpPCAIBbHOIO JIOTOBOPA SABJISETCS MOPSIOK U OOIIKE YCIOBUS NPEAOCTaBICHUS
bankom Knuenty baHkoOBCKHX MNpOLyKTOB, Yyciayr, mposeneHuss Omnepauuii nocpeacrsoMm (B0,
MIPUBEAEHHBIX B Y HUBEPCATLHOM JIOTOBOPE U NMPUIIOKEHUSIX K HEMY.

3.2. KiineHT BrpaBe BOCIOJIb30BAThHCS JMOOBIMU BaHKOBCKMMHU MPOIYKTaMH, MPEIOCTABISIEMbIMH B
pamMKax YHUBEPCAJIBHOTO JO0roBOpa, MYTEM MOJauu 3asBKH (MMCHbMEHHO/3JEKTPOHHO) M MOCIEAYIOIIUM
3aKII0YeHneM/npucoeuHenneM Kk OOIIUM yCIoBUsAM Y HUBEpCalIbHOTo JoroBopa u Tapuda.

3aksroueHHbIN JIoroBOp SIBIISIETCS HEOTHEMIIEMON YacThI0 Y HUBEPCAIBHOTO jJoroBopa. [lopsimok u
JaTta BCTYIUIGHHs B JeiictBue JloroBopa OIpeneNsitoTcss COOTBETCTBYHOMUMH OOHMMMHU  yCIOBUSIMHU
(ITpunoxennem k YHuBepcalibHOMY J0roBopy) M KimeHT mnpuoOpeTaeT COOTBETCTBYIOUIME IMpaBa U
0053aHHOCTH 110 OAHKOBCKOM YCIIyTe/IPOAYKTY.
3asBieHus, noganHsle nocpeacrsoM JIBO, cumrtatorcs nogaHHbIMU KimeHTOM JIMYHO, W NpU3HAIOTCA
PaBHO3HAYHBIMM ~ COOTBETCTBYIOIIMM  JOKYMEHTaM Ha OyMaXHBIX HOCHUTENSAX, MOJIHCAHHBIM
COOCTBEHHOPYYHOU TOMANUCHIO, M TOPOXKIAIOT aHAJIOTHYHBIE UM mpaBa U o0s3aHHOCTH CTOPOH TIO
JOTOBOP.

3.3. Okazanne OaHKOBCKHUX YCIyT B paMKaxX YHUBEPCAIBLHOTO JOTOBOPA OCYIIECTBIsIETCS baHkoM B
COOTBETCTBHUHM ¢ 3asBieHussMu Knuenra B mojpasnaenenun 0anka niam 3anpocamu B J1BO, JloroBopamu u
Tapudamu banka, neiictByromumu B gaty ocyuiectBienns Onepanuu (IpeIocTaBIeHUs YCIyTH), €CIH
HMHOE HE OrOBOPEHO JloroBOpoM.

3.4. [TpucoenuHsisich K HacTosIeMy YHHBepcalbHOMY AoroBopy, Knuent npenocrapnser banky /
[TaptHepam banka cornacue Ha 00pabOOTKYy NEpPCOHANBHBIX HaHHBIX KimeHTa (ocCylecTBICHHE Ha
OyMaXHBIX W/WJM DJEKTPOHHBIX HOCHTENSAX C MCIOJb30BaHUEM W/WiIM 0e3 HCIOJIb30BaHUS CPENCTB
aBTOMaTH3alMu cOopa, 3amMCH, CUCTEMAaTH3allMM, HAKOIUIEHUS, XPaHEHUs, yTOUYHEHHUs (OOHOBJIEHHS,
M3MEHEHU), U3BJICUYEHHUS, UCIIOJIb30BaHus, Nepeadn (pacrpocTpaHeHUsl, IPEAOCTaBIEeHUs, JOCTyNa, B
TOM YHCJIE TIPU MOPYUYEHUH 00pabOTKH MEPCOHANBHBIX JAHHBIX TPETHUM JIUIAM, B TOM YHCIIE NEepeaBaTh
Ha MPEJOCTaBI€HNE TOCYJAapCTBEHHBIMM M HE TOCYyJAapCTBEHHBIMH 0Oa3aMH JaHHbBIX, HHPOpPMAIUHU O
Knuenre banky, (QUHAHCOBBIM WHCTHTYTaM, omepaTopaM ©0a3 JaHHBIX, a TaKke (UHAHCOBBIMHU
MHCTUTYTaMH - U3 BCEX TOCYAApCTBEHHBIX M HE IOCYJapCTBEHHBIX 0a3 JaHHBIX HANPAMYIO WM 4epe3
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TPETbUX JIUI[, PACIpPOCTPaHATh B OOLIEJOCTYNHBIX HCTOYHUKAX IEPCOHAIbHBIE TaHHBIE, C YYETOM
TpeOOBaHUI  JEUCTBYIOLIET0  3aKoHomaTenbcTBa  PecnmyOnmku — Y30exkuctan U TpeOoBaHMA
MEXIyHApOAHOTO TpaBa (TpeOOBaHWUN MEXIYHAPOJHBIX JOTOBOPOB), 00e3nMMuMBaHHUE, OJOKHPOBAHUE,
yaaneHue, yHuuroxkeHue [lepcoHanbHBIX AaHHBIX), NpeaocTaBiIeHHbIX banky KnueHToM, ropuanyeckum
JULIOM/ MHIUBUYaJIbHBIM NPEAIIPUHUMATENEM, 3aKII0YMBIIUM ¢ baHKOM 10roBOp B paMKax 3apIuiaTHOrO
IIPOEKTa, B CBSI3U C 3aKJIIOUEHUEM YHHUBEPCAJIBHOIO J0roBopa, JloroBOpOB M HHBIX JIOTOBOPOB,
3aKJIIOYEHHBIX Mexay KimeHntom m baHkoM, a Tak e JOrOBOPOB, 3aKJIIOYEHHBIX BaHKOM ¢ MHBIMHU
JUIAaMH, B T.4. CTPaXOBLUIMKaMHU, MO KOTOpPbIM KIIMEHT sBIs€TCS NpEACTaBUTEIEM, CTPaxoBaTelleM,
3aCTPaxOBaHHBIM JIMLIOM WJIM BBIFOJOIIPUOOpETATENEM, a TAKXKE JH0ObIX (poTorpaduueckux u300paxeHni
Knuenra (B TOM 4Hclie MONyYEeHHBIX MyTEM IpoBeneHus (oTo-BUaeO-ChEMKH C cornacusi Knuenra) s
CIICAYIOIIMX LIETIeH:

- TPOBEpPKHM  JIOCTOBEPHOCTM  yKa3zaHHbIX  KiMeHTOM  cBeleHHMH, a  TaKkkKe  OLEHKH
KpPEIUTOCIIOCOOHOCTH/ IJIATEKECIIOCOOHOCTH HpU  paccMoTpeHuu 3asBieHuil Kiumenra Ha
npegocTaBieHue O0AaHKOBCKUX IMPOAYKTOB, BKIJIOYAs Iepenady MepCOHANBHBIX IAHHBIX TPETHHM
JMIIAM IPU HEOOXOIUMOCTH UX CBEPKH/TIPOBEPKU;

- WCIOJHEHHWS U TPEeKpallleHuss YHUBEPCAJIbHOIO JOrOBOpa, B TOM YHCJIE OCYIIECTBICHUS
O0aHKOBCKUX ONepaluii M IpeJoCTaBlIeHUs BCEX BUJOB OaHKOBCKMX YCIYT, MCIOJHEHUS
o0ecneynTeIbHbIX J10TOBOPOB U MHBIX JIOTOBOPOB, 3aK/I0UeHHbIX Mexay Knuentom u bankowm, a
TaK K€ JOrOBOPOB, 3aKJIIOYEHHBIX BaHKOM C MHBIMU JIMIIAMH, B TOM YHUCIIE CTPaxXOBIIMKaMH, IO
KoTOpbIM KUIMEHT sBisleTcss mpeacTaBUTENEM, CTpPaxoBaTesieM, 3acTPaxOBaHHBIM JIMIOM WM
BBITOJIOTIpHOOpETaTeseM, BKIouas nepeaady IlepconanbHbix ganHbIX KimeHTa yka3zaHHBIM JTUIIAM
10 TAaKUM JIOTOBOpaM, 3aK/II0UeHHUs] baHKOM CZesIoK B CBSI3M € peanu3alnueil mpaB Kpeauropa Io
JloroBopam, B TOM 4uCII€ MyTEM YCTYIIKH ITpaB (TpeOOBaHUI) TPETHUM JIMLAM;

- ucTpeboBaHUs (IorameHus, B3bICKaHus) 3aJJ0JbKeHHOCTH 110 JloroBopam;

- OCYILECTBJIEHHMS 3aIMUTHI IEPCOHAIBHBIX JITAHHBIX, XPAaHEHUS], B TOM YUCIIE€ B QJIEKTPOHHOM BUJIE, U
NIEPEBO3KU JOKYMEHTOB, cojepxkauux Ilepconanbuble nannpie Kinenra u 6aHKOBCKYIO TaiiHy, B
COOTBETCTBHUH € TpeOoBaHUSAMH JleliCTBYIOIIETro 3aKOHOIaTEIIbCTRA;

- MOJNyyeHMsI 3aKJIIYEHUI U KOHCylbTaluil B 1000H (QopMme, Kacaromuxcs 3aKIHOYeHus,
ucrionHeHus: JloroBopoB u peanu3anuu baHKoM CBOMX TIpaB M OOS3aHHOCTEH MO TaKUM
ZoroBopam, Bkitouas nepenady IlepcoHanbHbix naHHbIX KimeHTa aynuropaM M MHBIM TPETBUM
JUIaM, puBJiIeKaeMbIM baHKOM B 1ENIIX MOMyUYeHUs TAKUX 3aKII0UEHUN U KOHCYJIbTAlINMI;

- yJIydlleHus KauyecTBa (PMHAHCOBBIX YCJIYr M Mmoadopa HauOojiee ONTHUMAIbHBIX M BBITOJHBIX
npenaoxeHuil uist KinMeHToB B paMkax oka3aHUsl yciyr baHKOM M ompeaeneHus JOCTYIHOTO
Kpeaurnoro mumura no Knuenry;

- TpaHCTPaHUYHOH Mepeaayu NepCcOHANbHBIX JaHHBIX;

- HHBIX 1enell, kotopele OyayT yKa3zaHbl B 3aKiIroueHHbIX bankom ¢ Kinuentom JloroBopax, MHBIX
JIOKYMEHTaX.

ITpu sTom nox ITapTHepamu banka noHuMaroTcs a1, BXOASIINE B OIMH OaHKOBCKUI XOIAMHT ¢ baHkom
/ appunupoBanHbIM nuuaM banka, komnanuu (0aHKU-IAPTHEPHL, ayAUTOPHI, CTPAXOBIIUKH, OTIEPATOPHI U
npoBaiiiepsl  ceTeld  TENEKOMMYHHUKAllMM,  TPAHCIOPTHBbIE  KOMIIAHUH,  OK/J/aBUAKOMIIAHHH,
KOHCQJIITUHIOBbIE, OIICHOYHbIE KOMIIAHWHU, CYyNEepMapKeTbl, PpECTOpaHbl M UWHbIE YacTHbIE W
rOCyJapCTBEHHbIE OpPraHU3alllM, BEJOMCTBA, MHIUBUAyaJbHbIE MPEINPUHUMATENN) C KOTOPHIMH baHk
HMEET JIOTOBOPHBIE (MapTHEPCKUE) OTHOLLIEHHUSI.

Taxoke, Kiinent npenocrasnser bauky u [laptaepam banka npaBo (cornacue) Ha:

— OCylIeCTBJI€HHE OOpaOOTKM JIIOOBIX CIEUATBHBIX KAaTETOPH CBOMX NEPCOHAIBHBIX JAHHBIX U
OMOMETPUUYECKUX MEpPCOHANbHBIX JAHHBIX B Clyyae, €ClIM HeoOXOJUMOCTh OOpabOTKU TaKHX
MEPCOHAIBHBIX JAHHBIX KOTAA-TM00 BO3HUKHET Ul Liesell 00paboTKH, YKa3aHHBIX B HACTOALIEM
COTJIaCHH. - MPOU3BOJUTH COOp W 00pabOTKy MEpCOHANBHBIX AaHHBIX Oe3 coriacusi KimeHnra B
CllyyasiX, yCTaHOBJICHHbIX 3akoHamMM PecnyOnuku Y30eKucTaH, B TOM YMCIIE B MHBIX OaHKaX W/WiH
OpraHM3alusIX JUIs 1esiel MpoBeIeHus JH00bIX, He3anpeIéHHbIX 3aK0OHO0IaTeNIbecTBOM PecnyOnnku
VY36eKkucTan, MEpOIpUATHIl 110 B3bICKAaHUIO 33/10JKEHHOCTH;

— Ha npenocrtaBieHue/monydeHnne bankom Beeil nmeroniericss nHGOPMAIMK U JAHHBIX MO0 KPEIUTY B
o0beMe, B TOpSIKE M Ha YCIOBHUAX, HEOOXOIUMBIX WACHTHU(QHUKAIMK, IPOBEIACHUS
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COOTBETCTBYIOIICH oreHkH kpenurocrnocooHocty B ' PKU (I'ocymapcTBeHHBIN peecTp KPeAUTHOM
uHpopmanun) LlenrpansHoro Oanka PecryOnmku VY30ekucraH, OIOpO KpPEIUTHBIX HCTOPHIA,
3aJI0rOBBIM peecTp, ['ocyaapCTBEHHBIM HAJOTOBBIM KOMHUTET, [IponieCCHHTOBBIE IIEHTPHI, @ TAKKE
UHBIE TOCYAAPCTBEHHBIE U HETrOCYJAapCTBEHHbIE BEJAOMCTBA M OpraHM3allMM Ha II0JIy4E€HHE
KpeAUTHON UH(POpMAIINH;

npu HeoOxoaumocTd, baHKy mnucbMeHHO oOpamiaTbCsi M HAMpaBlIATh 3alMpoOChl MO MECTY
perucTpanu, ajgpecy (pakTHIeCKOro MecTa MpOKUBAHMS U TI0 aJipecy MecTa paboThl;

B Cllydae, €CJIi COOTBETCTBYIOIIKUM(-MH) JOTOBOPOM(-MH), 3aKJIFOUEHHBIM(-MH) Mex1y Kinnenrom
(muoom mpencrtaBuTenieM kotoporo sBisercs Knwent) u  bankom, mnpemycmorpena/Oyner
IIpelyCMOTpEHA Nepeiadya baHKoM Mo OTKPBITEIM KaHajaM CBSI3U NIEPCOHANIBHBIX JaHHBIX KineHnra
(BKJIIOYAsi TpaHCTpaHWYHYIO Tiepenady), KimeHT oco3HaeT pHUCK HECaHKIMOHMPOBAHHOIO
MoJTy4yeHHUs HH(POPMALIUU TPETHUMU JIMIIAMH U TIPUHUMAET Ha ce0sl TAKOW PUCK;

B YCTAaHOBJICGHHOM 3aKOHOJATeNbCTBOM PecnyOmmku Y30ekucraH MOpSIKe, OCYIIECTBIATH C
NepcoHaNbHBIMU AaHHbIMH KimeHnta mro0oe neiicTBue (Omepanuio) WM COBOKYIMHOCTH TaKHX
NeicTBUi (onepaiuii), B TOM YHCJE, COBEPIIAEMBIX C UCIIOJIb30BAHUEM CPEACTB aBTOMAaTU3ALUU
win 0e3 HUCIOJIb30BaHMSI MOCIIEHUX, BKIIOYas, HO HE OTpaHUYMBasACh, cOOp, 00paboTKa, 3amuch,
KOIIMPOBAaHUE, PpE3EpBHOE KOMMPOBAHWE, 3allluTa, CKPUHUHI, CKOPUHI, CHUCTeMaTHU3alus,
HaKOIUICHHEe, XpaHeHue BHYTpu banka u 3a ero mpenenamu (C¢ coOIOJeHHMEM TpeOOBaHUMN
0e30MacHOCTH W KOH(UACHIIMATHLHOCTH), YTOYHEHHE (M3MEHEHHE, OOHOBJICHUE), W3BIICUCHHE,
UCIIOJIb30BaHUE, Nepenady (pacnpocTpaHeHue, MPeIoCTaBlIeHre I0CTyIa, B TOM YHCIIe, epeavdy
TPETbUM JIMIIaM C TIpaBOoM OOpabOTKH TEepCOHAJIBHBIX HaHHBIX KimeHTa), obe3nmuunBaHue,
OJIOKMpOBaHUE, ylaleHHe, YHUUTOKEHUE, B TOM YHUCIIE OCYIIECTBICHUE dTUX JIEHCTBUN TPETHUM
JUIIOM IO TMOpy4YeHHIo baHka, eciu 3TO He MPOTHBOPEUUT TPEOOBAHUSAM 3aKOHOJATEIILCTBA
Pecny6nuku Y36ekucran;

yBenomsienne Kimenta o mnomydennn baHkoMm OT TpeTbux Jull w/wian mepenade bankom
MEpPCOHANBHBIX JaHHBIX KiMeHTa TpeTbuM JHliaM He TpeOyercs, Takue NEepCOHAJIbHbIE JTaHHBIE
MOTYT coOupaThCs, 00padaThiBaThCs, IIepeaBaThcsi baHkom 6e3 yBeoMIIeHUSI.

[Ton mepcoHaIbHBIMU JAHHBIMUA TTIOHUMAETCS , B TOM YHCJIC U HE OTPAHUYHMBASICh:

(dbamMunnn, UMEHH, OT4eCTBa (TIPU HATUYHUH);

roJia, MecsIa, JTaThl © MeCTa POKJICHUS, TPaKIaHCTRA;

JTAHHBIX IOKYMEHTOB yJIOCTOBEPSIIOIIETO TUIHOCTH;

OMOMETPUUYECKHUX JaHHBIX;

CBEJICHHSI O MECTE KHUTEIbCTBA, FOPHINICCKOTO aapeca (MecTa perucTpaini);

MOYTOBOTO U DIIEKTPOHHOTO aJpeca, HOMEPOB TeneoHa;

(dhoTorpaduueckoro n300pakeHus: U BUICON300paKEeHNUS,

cBesleHHH 00 00pa30BaHUM, MPOPECCUH, PEIUTHH;

CBEJICHUM O CEMEHHOM IOJIOKEHHH U COCTaBEe CEMbU;CBEACHUH 00 MMYIIECTBEHHOM IOJIOKECHHH,
JI0X0J1aX, KPEAUTHONH UCTOPHH U 33J0JIKCHHOCTH;

CBEJICHHH, COCTaBIIIONINE OAHKOBCKYIO, CTPaxOBYIO, HAJOTOBYIO TaiHYy, IIE€PCOHAILHBIC
MEIUIIMHCKUE TAaHHBIC, a TAK)KE MHBIC BUJIbI OXPAHSICMON 3aKOHOM TaiHbI;

JHOOBIX UHBIX MIEPCOHATBHBIX JTAHHBIX.

VYkasbiBas B mpeocTaBisieMbix banky noxkymeHnTtax (3asBiIeHUSIX, HHBIX IOKyMEHTaxX) CBEJICHUS O

TPEThbUX NHUIAX (Cympyre, MpeacTaBUTeNe, 3alorojareiie, BHITOJAONPHOOpeTaTeNie W/HIN HUHBIX JTUIAX),
Kmuent mnopywaer baHky ocymiecTBiasTh 00pabOTKy mpemocTaBieHHBIX KimeHTOM mepCcoHambHBIX
JAHHBIX yKa3aHHBIX JIMI[ C LEJIbI0 MpUHATHS baHkoM pelleHus O 3akilo4eHHH J{OoroBOpOB, a Takke
nocnenyromen peanusanuu bankom n Knuentom npaB u o6si3aHHOCTEHN 10 TakuM JloroBopam, a Takxke
ocyecTBiaeHus xpaneHusd. [Ipu sarom Kiment noarsepxnaaer, uto KnneHTOM MOIy4YeHO corlacue Takux
mu, Ha o0pabotky Kimenrom (Bkirouass mnepenady banky) m bankom u [laptHepam banka unx
MEPCOHANIbHBIX TAHHBIX, PEOCTABICHHBIX baHKy.

11



3.5. Hacrosmum KimeHT moaTBepkaaeT, 4To OH MPOUMH(POPMHUPOBAH 00 YCIOBHUSIX HCIOJIb30BaHUS
Kapt u /IO, 06 orpanndeHusix crioco0OB U MECT MX HMCIOJIb30BaHMS, CIy4yasX MOBBIIICHHOIO PUCKA UX
WCIIOJIB30BAaHUS, B TOM YHUCJE O CYIIECTBYIOIIMX pUCKaX HECAaHKIMOHMpoBaHHOro KimeHToM nocrtyna
APYTUX JIUI] K IEHES)KHBIM CpelICTBaM, pazmelrieHHbIM Ha Cuére Kinenta. B cBs3u, ¢ yem Kiment o6s13an
MIPUHUMATH BCE HEOOXOIMMbIE MEPbI MPEAOCTOPOKHOCTH U KOH(PUICHITUAIIBHOCTH I TIPEJOTBPAIICHUS
KOMITpOMeTanuu U yrpaTtsl KapThl, a Takke HECAaHKLIMOHUPOBAHHOTO JOCTYIA K JEHEKHBIM CPEJICTBAM C
nomouisio Kaptel i e€ pexBuzutos, u/win JJbO, B ToM dncie nocpeacTBOM yCTaHOBIEHHs PacXoaHbIX
JUMHTOB, a TaKXKe COONIOAATh MpaBHiia / MOPSIOK MOiIb30BaHus KapToil B COOTBETCTBHM C HACTOSIIUM
Y u npunoxeHusmMu K Hemy. KiwmeHT mnpusHaer, yto baHk He HECET OTBETCTBEHHOCTH, €CIIH
unpopmanus o Cuére w/mmm Kapre, nepemaBaemass bankom Kmuenty mocpeactsom JIBO, craner
W3BECTHA APYTHUM JIULIAM.

3.6. KiueHT HacToslMM BbIpa)KaeT CBOE cCOIJIaCM€ M YINOJIHOMOUYMBaeT baHK HampaBisaTh Ha
DNEeKTPOHHYIO MOYTY/HOMEp MOOMIbHOrO TenedoHa cooOmieHus, B Tom yucie PUSH-yBemomieHus B
pamkax mpenocraBieHus yciayr nocpeactBoM JIBO, HoBoctu banka, MHGOpMAIMOHHEIE, pEKIaMHBIC
MaTepuaigbl U KOMMepueckue mpeiokeHus banka, a Takke HHPOpPMAIUIO IO OMEpaIusM,
ocyllecTBIEHHBIM 0 cyeraMm Kimenta, B T.4. [IpoBepouHBIil KOJ, YBEJOMJIEHHUS NpPU IOIKIOYEHUU
ycnyru SMS-undopmupoBanus, a Takke SMS-coolmieHusi ¢ kogoM BepudUKaluU MPH MPOBEICHUU
oneparuii B MHtepHete ¢ npumenennem TexHonoruu 3D Secure (Verified by Visa) (nmpu Hanmuuum
TEXHUUYECKON BO3MOKHOCTH) U UHbIE YBEIOMJICHUS B LIEJISIX UCIIOJHEHHS Y HUBEPCAJIBHOT'O 10I0BOPA.

3.7. KnueHt npepocTaBisieT cBoe coryiacue Ha mepenady bankom Ilencumonnomy ¢donay u ero
otaeneHusiM IlepcoHanbHbIX HaHHBIX KimeHta u npyroil mHpopManuu, HEOOXOIUMOW JUIS pean3anuu
[TencuonnbM QoHIOM TIpaB U 00A3aHHOCTEH, MPETyCMOTPEHHBIX [IefCTBYIOMIMM 3aKOHOIATEIbCTBOM, a
Takke Ha nmonydenue u3 [lencnonHoro (oHma U ero oTAeIeHuH JaHHbIX 0 KinenTe.

3.8. Hactosumum KnueHT cormamaercs, yTo pa3menleHue Ha caiite banka u B MobunsHoM OaHke
uHpOpMAMM O Kypce HWHOCTPAHHOW BANIOTBHI, YCTAaHOBJIEHHOM bBaHKOM i COBEpHICHHS BaJlFOTHO-
OOMEHHBIX OIepalyii, ABIseTcs HaIexKam napopmupoBanuem Kinenra.

3.9. KinueHT cornamaercsi ¢ TeM, 4To baHK BIpaBe OCYLIECTBIISITH BHUJCOHAONIOJECHUE, a TAaKXKe
aynuo (BUAEO) 3aluch B CBOMX NOMELIEHHSX, NMpu 3BoHKaX B/u3 Koutakr-lleHTpa u sorupoBaHus
neiicrBuil Kirenta Ha cBOuX yCTpOHCTBaX, B TOM 4HcCIie ITpH IpoBeaeHun Onepanuil 1 UHbIX AeHCTBUHN B
paMKax YHUBEpCAIBHOIO JIOTOBOpa, B IeNsAX oOecredyeHus 0e30macHOCTH M HaJUIeXKallero
oOciyxuBanusi Kimenrta 6e3 ero JOMOIHUTENBLHOIO YBEIOMIIEHUS. AyaAHO (BUIEO) 3allUCU MOTYT OBITh
UCIIOJIb30BaHbl B KaueCTBE JOKA3aTEJIbCTB IPU yPEryJUpOBaHUU cHopoB Mexay CropoHamu 1O
VYHuBepcanbHOMY JOTOBOPY U B IPOLECCYATbHBIX IEHCTBUSX.

DJNEeKTPOHHBIE JTOKYMEHTHI, C(OPMHUPOBAHHBIE IOCPEICTBOM YHHUBEPCAIBHOIO J0TOBOpa, IOCIe
MOJIOKUTEIBHBIX PE3YJIbTaTOB ayTeHTH(uKauuu KimeHnTta, mpu3HAIOTCS paBHBIMHU COOTBETCTBYIOLIMM
JOKyMEHTaM Ha OyMaXKHbIX HOCHUTEISIX W IMOPOXKAAIT aHalornyHble mpaBa CTOPOH, 3aKIIOUCHHBIM
Mexny bankoMm u Knuenrom. JlaHHbIe TOKYMEHTBI MOTYT OBITh ITPE/ICTABIECHBI B KAUECTBE JI0Ka3aTEIbCTB,
PaBHOCHJIBHBIX IHCBMEHHBIM J0KAa3aTeJIbCTBAM, B IOPSAKE, NPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
PecniyOnuku Y30ekucTtaH, Ipy 3TOM JOMYCTUMOCTh TaKMX J0KA3aTebCTB HE MOXKET OTPULATHCS TOJIBKO
Ha TOM OCHOBAaHWH, YTO OHM IPEICTABJIECHBI B BHUJE DJJIEKTPOHHBIX JOKYMEHTOB WM UX KONHMHM Ha
OyMaXHOM HOCHTEJIE.

3.10. Hacrosmum KineHT noATBepXAaeT, YTO OH IOHMMAeT M COIVIalmlaeTcs C TEM, YTO
BbInoHeHHe bankom mpasun [lnatexxHoil cucTeMbl SBISETCS HEOOXOAMMBIM JUIsl MPEJOCTaBICHUS
KnueHnTy BO3MOXHOCTHM OCYHIECTBIIEHMSI pacueToB ¢ ucnojb3oBaHueM Kaptel. Ilpucoenunssace k
HACTOSIIEMY YHUBEpCAIbHOMY A0roBopy, KnueHT mpusHaer aedctBue mnpaBwil [L1ate:xHOM CHUCTEMBI
IIPUMEHHUTEIBHO K IIPABOOTHOLIEHUSM, BO3HMKIIMM W3 YHHMBEPCAIBHOIO JOTOBOpA O MPEAOCTaBICHUU
0aHKOBCKOro mpoaykTa. KimeHT moAaTBep)KIaeT, YyTO C COOTBETCTBYIOLUIMMH mpaBuiamu [lnarexHoii
CHCTEMBI J10 3aKiIroueHus JJoroBopa o3HaKOMUIICS M 00s13yeTCsl UX COOIOAATh.

3.11. Hacrosimum KinveHT mnoaTBepkKaaer, 4To OH IMOHMMAeT M COMallaeTcsa C TEeM, 4TO
BbInosiHeHHe bankoMm mnpaBui [lapTHepoB sBiseTCs HEOOXOTUMBIM Ui mpenoctaBieHus KimeHty
BO3MOXXHOCTH yuacTusi B [Iporpammax nossibHOCTH. [lpucoenuHssich K HacTosiieMy YHHBEPCATbHOMY
norosopy, KimeHT mnpusHaer aelictBue mnpaBuil llapTHEpPOB NPUMEHUTENBHO K IPaBOOTHOLIEHUSM,
BO3HUKIIUM U3 [IporpaMm J0sUIBHOCTH.
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3.12. He pnomyckaercs OTHOCTOPOHHSsA ycTynka KimeHToM mpaB W 00sS3aHHOCTEH 1O
YHUBEpPCATBLHOMY 10IOBOPY TPETHUM JIULAM.

4. TIPABA 1 OBA3AHHOCTH CTOPOH

4.1. baHk UMeeT npaso:

4.1.1. 3ampamuBaTth WHPOPMAIUIO U JOKYMEHTBI, HEOOXOAMMBIE JJIsi OCYIICCTBICHHUS
Nnentudukanun Kmuenra, [lpencraBurens Knuenra, beneduinmapHoro coOCTBEHHMKA, B TOM YHCIIE
MOSICHSIIOIIME OCHOBAHUS U LIENU CHEJOK, 3aKitouaeMblXx KiMeHTOM, WM onepauuii, COBEpIIAEMbIX 110
Cueram KimeHnra, a B ciyyae MpEeIOCTAaBICHHS 3aBEIOMO HEIOCTOBEPHBIX JOKYMEHTOB WIIU
HENpPEJCTaBICHUs JOKYMEHTOB, 3ampamimBaeMblx baHkoM B coorBercTBUHM ¢ JlelcTByrOHIMM
3aKOHOJATEILCTBOM OTKa3aTh KimeHTy B 3akimtoueHuu Jlorosopa, B ocyuiecTBieHun Oneparuii, a Takxke
B OKa3aHUHU UHBIX YCIYT B CIy4yasx MPeayCMOTPEHHBIX J(eHCTBYIONIMM 3aKOHOJAaTEIbCTBOM.

4.1.2. 3ampammBaTh JOKYMEHTHI M CBEICHHs B IEJIsAX OOHOBiIeHHS wHbopmanuu o Kiumenre,
[IpencraButens Knuenta m beneduumapHbix cOOCTBEHHHKAX HE peXe OJHOTO pa3a B rojJ B ClydyasXx,
IPESYyCMOTPEHHBIX JIeHCTBYIOIUM 3aKOHOAATENIBCTBOM, A TAKXKE B MHBIX CIydasX, HO HE PEXe OJHOro
pasa B Tpu rojia ¥ IpU HAJIMYUKU U3MEHEHUM B cBeaeHMsIX KimeHTa, a Takke B cillydae BOSHUKHOBEHMS
COMHEHMH B JOCTOBEPHOCTU M TOUHOCTH paHee NOJIyYeHHOM nHpopManuu.

4.1.3. Ilpu npoBeneHHMM UACHTUGHUKAIMM U OOHOBJIEHUU CBEJCHMH B COOTBETCTBUHM C
3aKOHOAATEIbCTBOM O NPOTHUBOJAEHCTBUU JIETAIM3alMU [JOXOJOB, IIOJYYEHHBIX OT MPECTYIHOU
NeSTeNbHOCTH, ()MHAHCHPOBAHUIO Teppopu3Ma U (UHAHCUPOBAHUIO DPACHPOCTPAHEHUS OpYKHUS
MaccoBOro yHH4ToXxeHus: bank BripaBe TpeOoBaTh npenocrasieHus Kiuenrom, ero IlpencraButeneM u
nonyyars or Knwmenta, ero IlpencraBurens AOKYMEHTBI YJOCTOBEPSIOIIME JIMYHOCTb, a TaKXKe HHbIE
JOKYMEHTBI HOSICHSIOIINE SKOHOMHYECKUHM CMBICI, OCHOBaHMS U LIETH CAEIOK, 3aKitodyaeMbix Knnenrom,
WK orepanui, copepiiaemsix 1o Cuety u/mim Kapre Kinenra.

4.1.4. OcymecTBisATh JEHCTBUS, HaIpaBJICEHHblE Ha MpPOBEpKy mosiHomMouuil IlpencraBurens
Knuenra, B COOTBETCTBUM C YCTaHOBJIEHHBIMU BaHKOM BHYTpEHHMMHU JOKYMEHTaMM U MPOLEAypaMH, 10
Hayajla MCIONHEeHUs pacnopsbkeHuid IlpencraButens Knuenta, a Takke HE NPUHUMATh K MCIOJIHEHMIO
3agBnenust u pacrnopsbkeHust ot IlpeacraButens Kiuenra, eciu 3TO NpOTHBOPEUMT, JTUOO 3arperieHo
JleicTByIOIMM 3aKOHOAATEILCTBOM, JloroBopoM OaHKOBCKOro cuéra (BKiaja), npaBuiamu [lnaTexHbIx
CHCTEM, a TAK)KE MPOTUBOPEUUT BHYTPEHHUM JOKYMEHTaM U npouenypaM banka.

4.1.5. Ilpou3BoauTh CHUCAaHME NPUUYUTAIOMIMXCA K OIUIaT€ CYMM IO KPEAMTHOMY JOTOBOPY
(cormacHo kpeauTHOM 3anomkeHHocTH KinenTa nepen bankowm), a Takke JIOOBIX CyMM MOIJIEKALINX K
omnate banky (komuccus, OMIMOOYHO 3a4MCIICHHBIE JEHEKHBIE CPEACTBA, MEHHU, HEYCTOMKa, mTpad u
T.1), B 0€3aKLENTHOM MOPsJIKE CO BCEX CUETOB, C OAHKOBCKMX KapT 3aémiuka B baHke m 0aHKOBCKUX
CUETOB B JAPYTUX OaHKaX, a TAKXKE C JHOOBIX BAIIOTHBIX CUETOB 3aéMINMKA C MOCIEIYIOIIeH KOHBEepTaluei
0 Kypcy NMpoJiaku BatoThl LleHTpansHOro 6aHKa Ha aTy CIIMCAHUSL.

4.1.6. B oaHOCTOpPOHHEM TMOpSAKE HE HUCHOJHATh pacnopsbkeHue Kimenrta B ciydae
oOHapy>keHHsl OoUmMOKM, AomylieHHON KiMeHTOM W/Wiau TpeTbUM JUIIOM HpPU YKa3aHUHM IUIATEKHBIX
PEKBU3UTOB WIM NpHU HapylmieHun KinueHToM TpeOoBaHMN MO OQOPMIIEHHIO Pacu€THBIX JOKYMEHTOB,
YCTAHOBJICHHBIX HOPMAaTUBHBIMU akTamu LleHTpansHoro 6anka PecyOnuku Y30ekucraH.

4.1.7. C uenpio ynayulleHUs KadecTBa ()MHAHCOBBIX YCIyT U Moa0opa Haubosiee ONTUMAIbHBIX
NPEUIOKEHUH, TPOU3BOJUTH OOpPabOTKY €ro MepCOHANBHBIX MaHHBIX, a TaKkKe IepelraBaTb UX U
MPOU3BOJUTL HMX 0O0pabOTKy TpeTbuMH Junamu (0ropo kpeautHbix uctopuii, 'HK, u B npyrue
MHTETpUpOBaHHbIE 0a3bl MapTHEpoB baHka M rocynapcTBEHHBIX OPraHOB JUIS MOJYYEHUs CBEIEHUI) Mpu
g pacuera KpenutHoro numuTta W/uiu (OpMUPOBaHHUS IMEPCOHANBHOrO mpenioxeHus Kimuenty mo
0aHKOBCKUM/(DMHAHCOBBIM MPOJYKTaM U YCIIyTaM.

4.1.8. VYcraHaBnuBaThb CPOK JIEHCTBUS KOMMEPUECKOIO MPEAJIOKEHUsI W/WIM TEepCOHAIBHOTO
npeiokenus: Knmenra, u B ciiyyae yxy/auieHus: puHaHcoBoro coctossHus KimeHra, CHUXEHuUs T0X0/I0B,
M3MEHEHHUS JIONTOBOW HArpy3Kd WIM YXYALIEHUS KPEAUTHOH HCTOPUHU, MEPECMOTPETh YCIOBUSA
omnpenenenHoro KpenutHoro naumurta uian onoOpenHoro Kpenuta, wim NpUHATH pelieHue o0 OTKaze B
MIPEI0CTABIICHUU.

4.1.9. B ogHOCTOPOHHEM TMOpsAJKE OTKa3aTh Ha OCHOBaHMM TpeOoBaHuil /[leiicTByromero
3aKOHOJATENbCTBA B 3aKioYeHHu JloroBopa B cilydyae HaM4Msl IOJO3PEHMH O TOM, YTO LEJIbIO
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3akmoueHus JloroBopa siBIsieTCsl COBEPIICHUE ONEPALUi B IEJISAX JIETAIU3AMH 10X0A0B, MOJYYeHHBIX OT
MPECTYNHOM JeATENbHOCTH, (PUHAHCUPOBAHHUS TeppopusMa ¥ (UHAHCHPOBAHUS PACIPOCTPAHCHUS
OpY’KHS MaCCOBOT'O YHUUYTOKEHHUS.

4.1.10. B ogHOCTOPOHHEM TMOpsJKE OTKa3aTh Ha OCHOBaHMM TpeOoBaHuil JleiicTByromero
3aKoHoAaTenbcTBa B BbimoiaHeHuu Ilopyuenuss Kimenrta o coepumieHun Onepanuu (3a HUCKIIOYEHHEM
OTIEPALIMU TI0 3aYHCICHHUIO IEHEKHBIX CPENICTB, MOCTYNUBIINX HA CYET (PU3NYECKOTo JInla), eciu y banka
BO3HUKAIOT Moo3peHus, uro Omepaiusi COBEpIIACTCS B LENSIX Jeraau3alnudd (OTMbIBaHUS) IOXOJOB,
MOJIyYCHHBIX OT TMPECTYIHON JeATeNbHOCTH, (UHAHCHPOBAHUS Teppopu3Ma U (PUHAHCUPOBAHUS
pacnpocTpaHeHUs OPY>KUSI MACCOBOT'O YHUUYTOKEHUSI.

4.1.11. B o0AHOCTOPOHHEM TMOPSAJIKE OTKa3aThCs (MOMHOCTHIO WM B YacTH) OT 3aKIIOUYCHHS
JloroBopa ©OaHkoBckoro cuéra (BKjJaga) ¢ (U3MYECKUM JIMIOM - TPaXIaHUHOM HHOCTPAHHOTO
roCyJapcTBa, 3aKOHOJATEIbCTBO KOTOPOTO TpeOyeT OT KPEAWTHBIX OpraHu3anmuidi ((PpUHAHCOBBIX
MHCTUTYTOB) 3aKJIFOUYUTH CIIELUAIbHOE COTJIAIICHHE B LEISX OCYIIECTBICHHS KOHTPOJS 332 HaJMYHEM
CYETOB, OTKPHIBAEMBIX HAJIOTOILUIATEIBIIMKAMHA JTOTO TOCYJapcTBa Ha TeppuTopuu PecmyOnvku
VY30ekucTaH, U OCYLIECTBICHUS KOHTPOJIA 3a ONEpalusMU 10 HUM, a TaKkXke B cilydae oTkaza Kiuenra
IIPEIOCTABIIATh CBEIECHUS M JOKYMEHTHI, MOATBEPXKAAONINE, JU00 ONMpOBEPrarolIie €ro MHOCTPAHHOE
IPa)xIaHCTBO W/WIK 0OS3aHHOCTH IO yIIJIaTe HaJIOTOB MHOCTPAHHOMY T'OCY/IapCTBY.

4.1.12. B oxHOCTOpOHHEM MOPSAKE MPUOCTAHABINBATH COOTBETCTBYOIMUKE Onepaunu Knuenta (3a
UCKJTFOUYEHUEM OTIepaIfid 10 3aYMCICHHIO IEHEKHBIX CPEJICTB, IOCTYNUBIINX HA CUET (PU3UIECKOTO JIUIA)
win OIOKUpoBaTh (3aMopaxuBaTh) JeHexHble cpernctBa Ha Cuére/ Kapre Knumenrta B ciydasx u B
MOpsiIKe, TPEIYCMOTPEHHBIX JIeHCTBYIOIIMM  3aKOHOJATEIhCTBOM, B TOM dHCIe B  cdepe
MIPOTUBOACUCTBUS JIEraTu3alliy JOXO0/I0B, MOJIYYSHHBIX OT MIPECTYMHON AeSTebHOCTH, (PUHAHCHPOBAHUIO
TeppopHu3Ma WK (pUHAHCHUPOBAHUIO PACTIPOCTPAHEHUS OPYKHS MACCOBOTO YHHUTOKCHHUS.

4.1.13. B O0JHOCTOpPOHHEM TMOPSAKE PACTOPrHYTh HACTOAIIUA YHHBEPCAJIBbHBIA JOTOBOP B
COOTBETCTBHUH C 3aKOHOAATEIbCTBOM, B CIEIYIOIINX CIy4asX:

— IMIPU HECOOTBETCTBUU ONEPAIMU CBEJICHUSM, MPeaoCTaBiIeHHBIM B bank unu ykasanueiM B KYC

ankere Kimenra;

- €CJM OIEPALNH, BhINOIHseMble KilMeHTOM, MonaaaroT Mo CaHKIHMH.

4.1.14. B opHOCTOpOHHEM MOpsiAKE OJIOKHPOBaTh AOCTYN K oTAenabHbIM Omepanusm B JBO,
Tpedytommm Unentudukanuu Knuenra, Ha crenyromuil 1eHb, mocie ucredenus cpoka aeiicraus AYJ, B
cinyyae He mnpenocrtasiaeHus Knmentom HoBoro J[YJI B3aMeH yTpaTHBIIErO CHUJIy M B HHBIX CIyYasx,
[IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

4.1.15. B OAHOCTOpOHHEM MOpPSAKE B LENSIX CHUKEHHS PHUCKA IPOBEIEHUS IOA03PUTEIbHBIX
u/unu coMHuTeNnbHbIX Onepanuii nocpenctsom JbO:

—IIPUOCTAaHOBUTH WIN OTKa3aTh B IpenocrasieHun Kimenty ycayr nocpeacrsoM [IbO 1o momeHTa

nucbMeHHOro o0bsicHeHus: KineHTa 3aKOHHOCTH NMPOBENEHHBIX OINEpalyii, B Clyyae BbISABICHUS
MIOJIO3PUTEIIBLHBIX Ollepalyii, ocyniecTBIeHHbIX KinreHTom ¢ ucnonb3oBanueM cepBucos J1bO;

—OCYIIECTBIATh H3yueHHe KiumeHTa mo ero aapecy, B TOM YHCIE s HM3Y4YEHHUs Mpolecca
OCYIIECTBJIEHHUS ONEpalii HENOCPEICTBEHHO KMeHToM, Ipy HAIMYMKU COMHEHUN O MTPOBEICHUHN
MOJO3PUTENBHBIX ONepaluii ¢ ucnoyib3oBanueM cepsucon JbO;

—IPUOCTAaHOBUTH IIpenocTaBiIeHue yciayr mnocpeacrsoM /JIBO, ¢ wncnons30BaHMEM KOTOPOTO
OCYLIECTBIISUINCh IOJO3PUTEIBHBIE OINEpallMd, Ha TPEXIHEBHBI CPOK WJIM HHOH CpOK,
YCTaHOBJICHHBIN JIeHCTBYIOIIMM 3aKOHOIaTEIbCTBOM;

—OTKa3aTbCA IOJHOCTBI0 WJIM B YAaCTH OT HCIHOJHEHHsS YHHMBEPCAIBHOIO JOTOBOpa B Cily4ae
Ham4yusg OOOCHOBAaHHBIX MOJ03peHHH ucnoib3oBanus J[BO B memsx Jseraau3anuu J10XOJOB,
MOJTyYEHHBIX OT MPECTYMHOU NEeATeNbHOCTH, (PUHAHCUPOBAHUS TEPPOpU3Ma U (PMHAHCUPOBAHUS
pacpocTpaHeHUs OPYKUS MacCOBOIO YHUUTOKEHHUS.

4.1.16. B OIHOCTOpOHHEM TOPSAJAKE OTKAa3aTbCA OT HCIOJHEHUS YHHUBEPCAIBHOTO JIOTOBOpa

IIOJIHOCTBIO MM B 4YaCTH U B CPOKH, NPELyCMOTPEHHbIE JIeHCTBYIOIIMM 3aKOHOJATEIbLCTBOM H
YHUBepcaabHbIM I0TOBOPOM:
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—B Cllyyae HaJu4usg OOOCHOBAaHHBIX MOJ03peHHH ucmonb3oBaHus [IBO B mensx Jeraau3anuu
JIOXOJIOB, TOJyYEHHBIX OT NPECTyMHOW JEeATENbHOCTH, (UHAHCUPOBAHHS TEppopU3Ma U
(uHAHCUPOBAHMS PACIIPOCTPAHEHUS OPYKUS MACCOBOTO YHHUUTOXKCHHUS,

—B ciyvae, ecau KimeHt — HanoroBelidi pesugeHt CIIA He mnpenoctaBui HHGOpPMAIHIO,
HEOOXOUMYIO JUIsl €r0 MIACHTU(PHUKAIIMN B KaUeCTBE MHOCTPAHHOIO HAJIOTOIUIATEeNbIINKA, W/UIH
HE MPeoCTaBUII coriacue (OTKa3asl B MPEJOCTaBICHUH COTJacus) Ha mepeaady nHpopMaluu B
IRS (nanmoroseie opransl CIIIA).

4.1.17. OcymecTBasATh cIUCaHUE JE€HEXKHBIX cpeAcTB co CueroB KimeHTa B ciyyasx W MOpSIKE,
MpeyCMOTPEeHHbIX JlefCTBYIOIUM 3aKOHOIATEILCTBOM, Y HUBEPCAIHBIM JOTOBOPOM U 3aKIIOYAEMbIX B
pamKax YHUBEpCaJIbHOTO 10roBopa JloroBopamu.

4.1.18. B cimywae wucnonb3oBanuss Cuéra, s 3a4MCICHHs] CYMM II€HCHM, IO TPeOOBaHHIO
[Tencuonnoro ¢onna PecyOnukn Y30€KUCTaH WM €r0 OTAEICHHS, BBHIIUIATHBILEIO COOTBETCTBYIOIINE
JICHEe)KHbIE CPEeNICTBa, MepeaaBaTh 0e3 JOMOJHUTENbHOro coriacusi KimeHnrta BblllieyKa3aHHBIM OpraHam
uHpopmanuto 06 »Tux Cuerax u Bragenbiax takux CyeToB, a Takke MHPOPMAIUIO, HEOOXOAUMYIO IS
BBISIBJICHHS OOCTOSITENIBCTB, BIEKYIIUX MPEKpPaAIIeHHE COOTBETCTBYIOIIMX BBILJIAT.

4.1.19. 3auucauTh JEHEXKHbIE CpeACTBa, nocTynusiue Ha Cuér Knuenra, Ha cuet « TpaH3akuuu B
MIPOLIECCE JI0 BBIICHEHUS» B CIEAYIOUIUX CIydasix:

— B IIeNsAX MOJATBEPXKIEHUS HETOPrOBOTO XapakTepa IMepeBoja CorjacHo 3akoHy PY3 «O BamroTHOM

PEryJIUpOBaHUM;

— OTCYTCTBUS B IUIATEKHOM JOKYMEHTE MH(POpPMAIMHU O HA3HAYCHUH (JIeTalsIX) IIIaTexXa;
— HaJIWYUSA B IJIATEKHOM JIOKYMEHTE OIMOO0K, B TOM unciie B Homepe cuere, DO Knuenra u ap.;
— Jpyrue cilly4au, IOpeLyCMOTPEHHbIE JIeHCTBYIOIIMM 3aKOHOJIATEIbCTBOM U YHHUBEPCAIbHBIM

JIOTOBOPOM.

B nensx ompenenenus 3akoHHocTH Ornepanuu, a TakKe YTOYHEHHS HEOOXOAMMBIX PEKBHU3UTOB
IJIATeKHOTO JOKyMeHTa, bank BmpaBe morpeboBaTh OT KimeHTa mpemocTaBiieHHs COOTBETCTBYIOIIUX
JIOKYMEHTOB. B ciyyae OTCYTCTBUS OCHOBAaHUM JUIsl 3aUUCIICHMS JIEHEXKHBIX CpelcTB Ha cuer Kimenra
JICHEe)KHBIE CPEeICTBA MOTYT ObITh BO3BpAIICHBI Ha3aJ OTIPABUTEIIIO.

4.1.20. Orka3aTbCcsl OT 3aKJIIOUEHUS YHHUBEPCAIBHOIO JI0T0OBOPA, TMO0 B OJTHOCTOPOHHEM IOPSIJIKE
OTKa3aTbCsl (MOTHOCTHIO MIIM B YacTH) OT MCIIOJHEHUs YHHBEPCAIBHOTO JJOTOBOPA ¢ (PU3UYECKUM JIUIIOM
— TpaXIaHWHOM MHOCTPAHHOTO TOCYAapcTBa B CiIy4dae €ro OTKa3a I[peloCTaBIIATh CBEACHHUS U
JOKYMEHTBI, TOJTBEpXKJAloIIie JIMOO OMpOBEpramilue €ero HHOCTPAHHOE TIPaXKJAaHCTBO W/WIK
00513aHHOCTH 110 YIIJIaTe€ HAaJOr0B MHOCTPAHHOMY T'OCYIapCTBY.

4.1.21. B nensx 3aKiIOYeHHs M UCTIOJHEHUS] Y HUBEPCAJIIbHOTO JI0rOBOpa MOJIy4arh UH(OpMAIHIO,
BXOJALIYI0 B KpeauTHyto ucroputo Kmmenra/llopyuurens/3anoroaarens, XpaHsIIyocs B KPEIUTHOM
010po MpH HaIMuuM coriacus KiueHrta, BIpaKEHHOTO B 3asBJICHUU WM B MHBIX JIOKYMEHTAX, a TaKXkKe
nepeaBaTh B OIOpO KPEIUTHBIX MUCTOPUN MH(OpPMAIINIO, CBA3aHHYIO C NMPEAOCTaBICHUEM KpeauTa/3aiima
u ucnoiHenueMm Kiuenrom/Ilopyuntenem oOs3aHHOCTEH 1O BO3BpaTy KpeauTa/zaiimMa, B HOpsJKe,
MIPelyCMOTPEHHOM 3aKOHO/IaTeNbCTBOM 00 0OMEeHe KpeIUTHOM nH(popMaluen.

4.1.22. VYcraHaBnuBaTh JIMMUTBl Ha CyMMY OI€palud, IPd 3TOM, €CIM IO 3asBJICHUIO
(mopyuenuto) Knmenra cymma omepauuu OyayT MNpeBbILIATh JHUMUT, HPOBEACHHE omnepauuil OyneT
OCYIIIECTBIATHCS B COOTBETCTBUH C Pa3MEPAMHU JIUMHUTOB I10 ONEPALHSIM.

4.2. bank 00s13yercs:

4.2.1. 3Baumcnate AeHexkHble cpeactBa Ha Cuet(a) Knuenrta He moszguHee OmepanmoOHHOTO IHS,
CIIEYIOIIEr0 3a JHEM TMOCTYIJIEHUS JACHEXKHBIX CpPEJCTB, BBIMNOJIHATH pacnopsbkeHus Kimenrta o
NEPEeUYMCICHUN W/WIK BblAade JEeHeXHBIX cpeacTB co Cuerta(oB) KnmenTa, a Takke NMpOBOIUTH MHBIE
Oneparun mo Cuery(am) B TOpsAKe, MPEAYCMOTPeHHOM JIEMCTBYIOIMM 3aKOHOJATEILCTBOM U
JloroBopamu.

4.2.2. Coxpausare TaiiHy 00 Omepanusx, Cderax, BKIagax ©u cBeAeHUsXx o KimeHtax B
COOTBETCTBUM C JleHCTBYIOIIMM 3aKOHOJATENbCTBOM. baHk mpenocrasiser crnpaBku 1o Omnepanusm,
Cuery(am), Bkiagam Kimenta u cBeeHHs O pasMmepe MoiiydeHHOro KimeHToM Kpeauta U O €ro
MOTAIEHUH TPETbUM JMIAM TOJIBKO B ClIy4asX MW TOpSAAKE, NPeAyCMOTpPEHHBIX JlelicTByrommm
3aKOHOAATEIHCTBOM.
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4.2.3. [Ilo TtpeGoanuio KnmeHTa mNpeaocTaBisATh €My BBIIUCKH O COCTOSHUUA W JABUXKCHUHU
cpeacts no Cueram/Kapram/Kpeauram u uHBIE JOKYMEHTBHI, NpeaycMOTpeHHble JleHCTBYIOMUM
3aKoHOaTenbCcTBOM, Tapudamu banka.

4.2.4. BecTtu apXuBbl 3JEKTPOHHBIX JOKYMEHTOB, OCYIIECTBIIATh UX XpPAaHEHUE B TEUEHHE CPOKA,
YCTaHOBJICHHOTO JUISl XpaHEHUs SKBUBAJICHTHBIX IOKYMEHTOB Ha OyMa)KHbBIX HOCUTETISX.

4.2.5. HWuadopmuposats Kimenrta o coBepiieHnn kaxaod Omeparuu ¢ UCHoiib3oBaHuEeM KapTsr
umm e€ peKBU3UTOB, W/wim ¢ wucnoib3oBanueMm JBO B dopme Bemucku mo Kapre w/mmum Cuéry,
pa3MenieHHOH B JInuHOM kabuHeTe, B TeueHue Tpéx OnepanMoHHbIX JHEH nocie coBepieHus Onepanuu.
IIpu »TOM, oOsi3anHOCT, banka mno wuHdopmupoBanuto Kimenta o cosepuieHnn Onepanuud c
ucrnosib3oBanueM KapTel uinm e€ peKBU3WUTOB, W/WIM ¢ HCmoib3oBaHueM JIbO cuuTaeTcsl MCMOIHEHHOM
bankom npu npegoctaBinennn Knuenty nocryna k cepucam JIbO B COOTBETCTBUU C YHUBEPCAIbHBIM
JOTOBOPOM U BO3MOXKHOCTHU c(hOopMHpOBaTh BhIUCKY 1o Kapre/Cuéry.

4.2.6. Ilpenocrapmsate KineHTy OaHKOBCKHE YCIyTM B COOTBETCTBHH C Y HHUBEPCAIbHBIM
JOroBopoM Hu HucnonHATh Ilopyuenuss KimmeHta B mnopsake, IpeayCMOTPEHHOM JIeHCTBYIOIIMM
3aKOHO/IaTEJIbCTBOM U 3aKIFOYEHHBIMU Mex 1y Knuentom u bankom /foroBopamu.

4.2.77. llpu BO3HHUKHOBEHHWH HajloroobmaraemMoro joxoja y KimeHta B COOTBETCTBHH C
TpeOoBaHusIMU JIeHCTBYIOIIETO 3aKOHOAATEIbCTBA BBINOJIHATH (PYHKIIMM HAJIOTOBOrO areHTa o
UCYHCIICHUIO, YIEpKAaHUI0 M yIUlaTeé B OMO/KET Halora Ha J0XOAbl (PU3WYECKUX JIMI, a TaKXkKe
IIPEJICTABICHUIO B HAJOTOBBIM OpPraH MO MECTy CBOEro ydera 10 OKOHYaHMM HaJIOrOBOTO IepHoja
(kKaneHJapHOro rojia) CBeIeHUN 0 10X0Aax (PU3MUECKUX JUI] B OPSAIKE, YCTAHOBICHHOM JleHCTBYIOIINM
3aKOHOJIaTEJIbCTBOM.

4.2.8. B cnyuae Hanoxxenusi apecta Ha Cuera KnueHta, 1100 MPUOCTAHOBIICHUS OINEpAIHid MO
Cyeram HampaBIIsATh YBEJOMJICHHE OO0 3TOM HE MO3/HEE CIEAYIOMIero padoyero IHS, NpU HATUYAN
TEXHUYECKOH BO3MOXKHOCTH (KpoMe cllydaeB OJOKHpOBKM KapTel BCleCTBHE HENPaBUIHLHOTO BBOJA
[TNH-xona).

4.3. KilueHT uMeeT npaBo:

4.3.1. Jle#ictBoBarb Ju4yHO wuiM uepe3 llpencraButens (3a UCKIIOYEHHEM JEHCTBHIA,
coBepmaeMbix nocpeactsoM JIbO, ciywaeB, korga ycioBusmMu JloroBopa yCTaHOBJIEHO COBEPILECHUE
nercteui muyHO KUulMEeHTOM, a Takke €CM 3TO HE NMPOTUBOPEYHT [[eHCTBYIOIIEMY 3aKOHOJATEIBLCTBY,
BHYTPEHHUM JIOKyMeHTaM M mpouenypam banka). Hamuume y IlpencraButens KnueHta momHOMOYHiA
ompezaensiercss baHKOM HCX0ls W3 TNPEICTABIEHHBIX JOKYMEHTOB, HOJATBEPKIAIONINX YKa3aHHbIE
IIOJIHOMOYHSI B COOTBETCTBUM C J[eHCTBYIOIIMM 3aKOHOJATENbCTBOM, O MOMEHTa NOCTYIUIEHHs B baHk
MACBMEHHOTO 3asBieHns KimmeHnra o npekpamennn nonHoMounii [Ipencrasurens Kinuenra. Ilpu sTtom, B
Cllyyae HECBOEBPEMEHHOIO0 COOOLIEHHs O JOCPOYHOM IpeKpalleHuu mnosHomounit IlpeacraButens
Knuenra, bank He sBIs€TCS OTBETCTBEHHBIM 3a ornepaiuu, coBepuieHHbie [IpencraBurenem Knuenra.

4.3.2. O6pamarscs B Konraxkr - Llentp banka o Bonpocam, CBsI3aHHBIM ¢ 00CITy>KHBaHUEM.

4.3.3. Tlomywyarp 1o 3ampocy BbIMUCKH 10 OmepanusaM, oOcyiecTBieHHbIM 1o Cuerawm.
[IpenpsaBIATE B MUCBMEHHOM BHUJE IMPETEH3MHM OTHOCUTENbHO Onepaumii mo CyeraM B COOTBETCTBHUHU C
JlecTByIOIMM 3aKOHOJATENLCTBOM, a TakK€ B COOTBETCTBUHM ¢ MpaBuiamu [lnatesxHoil cuctemsl, K
KoTopoil npuHamnexxut Kapra, B ciydae eciu Onepanust no C4€Ty OCyIIECTBISUIACH C UCIIOIb30BAaHUEM
KapTe! nim €€ pekBU3NUTOB.

4.3.4. TlomyuyaTh aKTyaJlbHYyI0 U JOCTOBEpHYyI0 HMH(popMmaiuio 00 wucnomHeHHbIX llopydenusx,
nepenanHbix B bank nocpeactsom [bO.

4.3.5. Ortka3arbcs OT UCHOJIb30BaHUS BaHKOBCKOro MPOJYKTa W PaCTOPTHYTh COOTBETCTBYIOIIMN
JloroBop, B TOM 4YHCIJI€ B CiIydyae Hecorjiacus ¢ BHOCUMbIMU DaHKOM W3MEHEHUSIMH B Y HUBEPCAIbHBIN
JIOTOBOp, MPHUJIOKEHHUS K YHUBEPCAIbHOMY J0roBopy, Tapudsl baHka, MHBIMH HW3MEHEHHMSIMH, B TOM
yucie npaswiaMu [1naTéxHpIX cucTeM MyTEéM MpeaocTaBieHNs B baHK COOTBETCTBYIOLIETO 3asBJIEHUS 00
OTKa3e OT MCIOJb30BaHUA BaHKOBCKOro mpoaykra mo ¢opme, ycraHoBieHHOW baHkoMm, M B mopsike,
U3JI0’KEHHOM B JloroBope o mpenocTaBieHuu 0aHKOBCKOTO MPOJTYKTa.

4.3.6. IlomyueHus mpeaBapUTEIbHON KOHCYIbTAIlMM 00 OKa3bIBaéMbIX OAHKOBCKHX YCIyrax depes
Kontakrt-LlenTp banka.

4.4. Kinent obs3yercs:
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4.4.1. He wucnons3oBarh Cuer/KapTel, OTKpbIBacMble B COOTBETCTBHU C JloroBopammu, st
nposeaeHus Omnepanuii (B TOM 4ucie NMPEAyCMaTPUBAIOIINUX OCYILIECTBICHNE baHKOM MeXIyHapOAHbIX
pacd€ToB), KOTOPHIE:

—  CBSI3aHBI C OCYIIECTBIICHUEM MPEANPUHUMATENBCKON eI TEIbHOCTH;

—  MOTYT IOBJ€Yb BO3HHKHOBEHHE YOBITKOB y banka w/mnu y Kiuenta, uHble HeraTuBHbBIC
MOCTIE/ICTBHS, BKJIIOUYas mpuMeHenue K KimeHnrty (ero aeHexXHbIM cpencTBam) u/win banky
CaHKIUH CO CTOPOHBI KOMIIETEHTHBIX OpPraHOB HMHOCTPAHHBIX TOCYJapCTB  W/HIU
(UHAHCOBBIX OpraHU3alMii HMHOCTPAHHBIX TOCYAapCTB, B TOM 4YHCIE B CBSI3U C
OTpaHUYEHUSIMU, YCTAaHOBJIIEHHBIMU B OTHomeHMH KineHta (ero JeHeXHBIX CpEACTB)
3aKOHOAATCJIbCTBOM HHOCTPAHHBIX TOCYyAapCTB, MCKIAYHAPOJHBIMH IIPABOBBIMU aAKTaMH,
CyIeOHBIMU PELICHUSIMU M PEHICHUSMH WHBIX KOMIIETEHTHBIX OPraHoB HHOCTPAHHBIX
roCy/1apCTB;

—  npoTtuBopeyar [[elcTByIOlEMY 3aKOHOIATEIbCTRY.

4.4.2. IlpenocraBuTh 110 3aKkito4eHUsi [oroBopa IOCTOBEpHYIO M JEHCTBUTEIBbHYIO Ha MOMEHT
npenocTaBieHuss uMH(opManuio (CBElIEHUS) W JIOKYMEHTH B COOTBETCTBHM C JleiicTByromum
3aKOHOAATEIHCTBOM, Y HUBEPCAIbHBIM JJOTOBOPOM U MHBIMH JIOKAJIbHBIMH HOPMAaTHBHBIMU akTamMu banka.

JlokyMeHTBl, npeabsBisieMble KilneHTOM, TOJIKHBI OBITh IEHCTBUTENIBHBI HAa 1aTy UX IPEIbABICHUS
B bank. J/IokymeHThl, npeacTapisiembie B baHk, cocTaBieHHbIE TOTHOCTHIO WU B KaKOK-TH00 MX 4acTH Ha
WHOCTPAHHOM S3BIKE, IPU HEOOXOAMMOCTH JOJDKHBI COMPOBOXIATHCS TIEPEBOJIOM HA TOCYIapCTBEHHBIN
WIH PYCCKUH SI3BIK, 3aBEPEHHBIM B MOPSAIKE, YCTAHOBIECHHOM JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a
UCKITIOYEHHEM CIy4aeB, MPeayCMOTPEHHBbIX JIeMCTBYIOIUM 3aKOHOJATENIbCTBOM, KOTJa TepeBOj
JOKyMeHTa He TpebOyercs. B mnpeamycmorpeHHBIX JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM  CIy4asx
npenbsiBiasiemble Knuentom B baHk HMHOCTpaHHBIE OQUIMAIBHBIE JTOKYMEHTHl IpuHHMaloTca bankom
TOJIBKO MPU HAJIMYUU JIETAIN3alUH (KOHCYJIBCKOH JIerajau3alun), 1100 ¢ MPOCTaBIEHHBIM allOCTUIIEM, JUIS
yIOCTOBEPEHUS MOUIMHHOCTH MOAMNKUCH, Ka4eCTBa, B KOTOPOM BBICTYIAJIO JIULIO, MTOAMKCABILIEE JOKYMEHT,
Y TIOJUIMHHOCTH OTTHCKA I€YaTH WU IITaMIla, KOTOPbIM CKPEILJIEH TIOKYMEHT.

4.4.3. VYBegomuth bank, B Tom umcne nocpeactBoM Konrtakt — Ilentpa banka, 06 m3aMeHneHumn
ceenenuit o Kiuenre, [1pencrasurene Knuenra (manubsix {YJI, ero oOMeHe, a Takke B cllydae U3MEHEHUS
CBEJIEHUI O perucTpalnnu Mo MecTy )KUTEIbCTBA, HOMEPOB TelaeoHOB, B ToM uuciie Homepa MoOuibHOTrO
TeneoHa, (akcoB, 3JIEKTPOHHOIO (IIOYTOBOrO) ajpeca U HHBIX JaHHbIX) B TedeHue 3 (Tpéx)
KaJICHAAPHBIX JHEHN C AaThl UX U3MeHeHus. Bce n3MeHeHMs, BHECEHHBIE B JOKYMEHTBHI, IEHCTBYIOT UIS
banka ¢ MomMeHTa uX npencraBieHus B baHk.

ITpu Henonmyuyenun bankom ot KimeHrta yBenomiieHHs] 00 M3MEHEHMH aHKETHBIX (II€PCOHATIBHBIX)
MaHHBIX B TedyeHue 12 (/IBeHanmmaru) MecsAleB C MOMEHTa COOTBETCTBYIOIIETO MPEABIAYIIETO
yBeJIOMJICHUs WK nepBUUHON uaeHTHukauun Kiumenrta, IIpencraBurens Knuenra (B cOOTBETCTBUM C
3aKOHOAATEIbCTBOM O TMPOTHUBOJEHCTBUU JIETAIM3allMU JOXOJOB, IOJYYEHHBIX OT TPECTYIHOU
NeSTeNbHOCTH, (MHAHCHPOBAHUIO Teppopu3Ma U (UHAHCHPOBAHUIO PACHPOCTPAHEHUS OpYKHUS
MaccoBOI'0 YHHUTOXeHHMsI), bBaHk cunTaeT nmoATBepkAeHHON MH(pOpMallnIO, IpefocTaBieHHy0 Kiinentom
paHee.

baHk He HECE€T OTBETCTBEHHOCTH 3a IOCIIEJCTBHS, BO3HUKIINE B PE3yJbTaTe HECBOEBPEMEHHOI'O
MOJTyYeHHUs YBEIOMJICHHS 00 HW3MEHEHMM CBEJCHUH, MperoCTaBlIeHHBIX KIHMEeHTOM M KOHTaKTHOH
nH(pOpMaLIHH.

Jlnist n3MeHEeHHsI paHee MPel0CTAaBICHHBIX aHKETHBIX (IepCOHANbHBIX) AaHHBIX KineHnTa mocienHuit
nomkeH oOparutbesa B bank nocpenctBom Konrtakr-LlenTpa banka npegocraBus Komosoe cinoso, 1160 B
cllyyae HaJM4us BO3MOKHOCTH MPEJOCTAaBJIEHHE BBIIMICYKA3aHHBIX JIAHHBIX MOXKET OBITh MPOU3BEICHO
JUCTAHIIMOHHO C MPUMEHEHHEM COOTBETCTBYIOIIMX MPWJIOKEHUH baHka miM ¢ mpuBieueHUEM TpeThei
CTOPOHBI, onpeAenéHHon bankom.

4.4.4. [lo TtpeboBanuo banka w/munu B ciayyasx, MpeayCMOTpeHHbIX JleHcTByrommM
3aKOHOJATEIbCTBOM TIPEACTaBUTH J0 mpoBeneHuss Omepauuu B 1oib3y Beirogompuobperareneit
JOKYMEHTBI, B TOM 4HCJI€ areHTCKUE IOTOBOPBI, JOTOBOPHI MOPYYEHUS, KOMUCCUH, JOBEPUTEIHLHOTO
yOpaBleHUs W  HMHbIE  TIPaXJAHCKO-TIPABOBbIE  JOTOBOPHI, a Takke  MJCHTU(UKALMOHHBIE
CBEJICHUs/ IOKYMEHTHI 10 BriromonpuoOperaTesim.
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4.4.5. VYeegomuth bank, ecnmu KimeHT OTHOCHTCS K MyOJHMYHBIM JOJKHOCTHBIM JIUIIAM WJTH
apnsierca ux [lpencraBureneM, NOBEpEHHBIM JIMIIOM, CYHPYTrOM WM ONMXKAWIIMM POJCTBEHHUKOM (TIO
NpsIMOM  BOCXOZSIIEH W HUCXOIAIIEH JUHUM (PONUTENM U JI€TH, AENyIIKH, O0aOylIKu U BHYKH,
MOJTHOPOIHBIE U HETIOJIHOPOJHBIE (MMEIOIIKEe OOIMX OTLA MM MaTh) OpaThsi U CECTPHI, YCHIHOBUTEIU U
YCHIHOBJICHHBIE) B COOTBETCTBUU C 3aKOHOJATEIBCTBOM O MPOTUBOACUCTBUU JIErajJu3allid JOXOJIOB,
MOJYYCHHBIX OT MPECTYIHOW JAeATENIbHOCTH, (UHAHCHPOBAHHIO Teppopu3Ma M (UHAHCHUPOBAHHUIO
pacnpocTpaHeHUs! OPY>KUSI MACCOBOT'O YHUUYTOKEHHUSI.

4.4.6. VYBenomuth bank, ecniu KiumenTt cranm wnm sBisuics paHee rpaxiaanuHoM CUHIA, umeer
paspemienue Ha noctossHHoe npedbiBanne B CIIA (kapTouka moctostHHOTO *)uTeis (popma 1-551 (Green
Card), naxomwics Ha Tepputopun CIIIA He meHee 31 1HS B TEYCHHE TEKYIIErO KAJICHIAPHOTO rojla U HE
MeHee 183 nHeil B TedyeHue 3 JeT, BKIIOYAs TEKYUIMA TOJ M JBa HEMOCPEACTBEHHO MPEIIIESCTBYIOIIUX
roga, umeer Homep coumanbHoro crpaxoBanus rpakganuHa CIIIA (Social Security Number) wmum
NunuBuayaneHbeiii uneHTHGuKanoHHbi HOMep Hayoromiatenbinuka CIIHA (Individual Taxpayer
Identification Number).

4.4.7. llpenoctaBuTh HMH(POPMAIUIO M JOKYMEHTHI, 3allpOIICHHBbIE BaHKOM B COOTBETCTBUH C
VYHuBepCcaabHBIM JI0TOBOPOM B T€4YeHME 2 (ABYX) KaJE€HIAPHBIX JHEH, CIEIYIOIIMX 3a JHEM IOJIy4EHHUS
3arnpoca banka.

bank uMeeT mpaBO MOJB30BATHCS OPHUIMAIBHBIMM HUCTOYHHKAMHU WH(OpMAIMU ISl TPOBEPKU U
YTOYHEHUS YKa3aHHOW MH(pOpMaIUu.

4.4.8. OmnauuBath baHKy KOMHCCHOHHOE BO3HArpaXIE€HUE U UHBIC TMPEIYyCMOTPEHHBIE B
YHHUBepcaTbHOM AOTOBOpE W/UiH J|oroBopamMu MiiaTexu B COOTBETCTBUU C YCIOBHSAMHU COOTBETCTBYIOIIUX
HoroBopoB u Tapudamu banka, obecneunB Ha Cuére HaTU4ME JACHEKHBIX CPEACTB, HOCTATOUYHBIX IS
OIJIaThl KOMHCCHHA W/WIM WHBIX IUIaTekedl B monb3y banka B coorBerctBum ¢ Tapudamu banka u
Jlorosopamu.

4.4.9. B ciyuae ucnonb3oBanus JJbO cobmonate ycinoBust YHUBEpcanbHOro 1oroopa u Tapudos
baHka, ¥ UHBIX JOKYMEHTOB, peryiupyrouux otHomeHus Ctopon B pamkax JbO.

4.4.10. Bosmectuts banky ymep0, NpUYUHEHHBI HEUCIOJHEHHEM WIM HEHAJIeKaIUM
UCIIOJIHEHUEM Y HUBEPCAJIbHOTO JJ0roBopa 1 JloroBopos.

4.4.11. CaMOCTOSITENIPHO WM YEPE3 IOBEPEHHBIX JIUII JTFOOBIMH JOCTYIIHBIMU CIIOCOOaMU MOCENIaTh
peryJisipHO COOTBETCTBYMOIME pa3nensl Caiita baHka B 1esIX CBOEBPEMEHHOTO MOIy4YeHUs HH(pOpMaLUn
00 M3MEHEHHUSX W/WIN JOTOJHEHUSAX, BHOCUMBIX B Y HUBepcallbHbII noroBop u/unu Tapudsl banka u/unm
Apyrue JOKYMEHTBI, a TakKe O HOBBIX yciyrax/mpoiaykrax banka. HecBoeBpeMeHHOE O3HAKOMIIEHUE
KinuenTa ¢ n3aMeHeHnsIMHU W/WiIK JOTIOTHEHUSIMU, BHECEHHBIMU B Y HUBEpCaIbHBIN JoroBop u/uinu Tapudsl
banka w/unu npyrue J0KyMEHTBI, He SIBISIETCS OCHOBaHMUEM ISl UX HeNpUMeHeHHs bankoMm.

4.4.12. HecTn OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(OpMAllMU, yKa3aHHOM B 3asBICHUU(SX) U
UHBIX JOKYMEHTax, MPEJOCTaBIsEMbIX B baHK B LENAX 3aKIIOYEHHUS M UCIOJIHEHHS YHHUBEPCAJIbHOTO
JI0TOBOpA.

4.4.13.B cnyuyae oOOHapyXeHHS CyMMbl OHIMOOYHO 3aUMCIEHHOW/ cCHUCcaHHOM Ha/ ¢
Cuér(a)/Kapty(bl), HE3aMEUTUTEIBHO cO00MIaTh 00 3TOM baHky.

4.4.14. 3axmouass  (akuentys) Hacrosmui JloroBop, KimeHnT pmaer cBoe corylacue Ha
aBTOMATUYECKUH BBIYCK BUPTyaldbHOM KapThl Ha uMsa KiueHTa, momydeHus kambeka inbo OoHyca, a
TaKXe HECTH PacXo/ibl IO HAJIOTOOOJI0KEHHIO B CBS3U C MOIy4eHUEM OOHYCOB.

4.4.15. UcnonHATh HHBIE 00s3aTENbCTBA B COOTBETCTBUM C YHHUBEPCAJIbHBIM JOIOBOPOM H
YCIIOBUSIMU 3aKJIOUEHHBIX Mexkay bankoM u Knuentom JloroBopos.

4.5. [Tomumo mpaB M 00sS3aHHOCTEH, MPEIyCMOTPEHHBIX YHHUBEpCaJIbHBIM J0roBopoM, baHk u
KnueHnt umeror nmpasa 1 00s3aHHOCTH, YCTAaHOBJIEHHBIE COOTBETCTBYIOIMMHU JloroBopamu.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. CtopoHBl HECYT OTBETCTBEHHOCTh 3a HEHAJUIe)kKalllee HCIOTHEHHE CBOMX OOS3aHHOCTEH B
COOTBETCTBUU C JIeHCTBYIOIMM 3aKOHOJATEIHCTBOM U YHHBEPCAIBHBIM JIOTOBOPOM. Yepo,
HpH‘IHHGHHLIﬁ BaHKy BCJICACTBUC HCUCIIOJHCHHUA WM HCHAJICKAIICIO HCIIOJIHCHUS KJII/IeHTOM
YHUBepCaabpHOro 10roBOpa, MOAJIEKUAT BO3MEIICHUI0 KineHToM.
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5.2. JlenexxHsle cpencTBa, pa3MeIIeHHbIE BO Bkiamax KimeHTa, OTKpHITOM(BIX) B paMKax
YHUBEpCAIBHOrO AOrOBOPA, TapaHTUPOBAHBI B IOPSIKE, pa3Mepax M Ha YCIOBMSX, YCTAaHOBJIEHHBIX
3akonom Pecniybnuku Y36ekuctan «O rapaHTHsIX 3aIIUTH BKJIAIOB TPpaXKIaH B OaHKax».

5.3. bank He HecéT OTBETCTBEHHOCTb 3a CoOBeplleHHbIe Oe3 coriacuss Kmmenra Omnepauuu c
ucrionbzoBanueM Kaptel/ Cuéra mnm e€ pexkBuzutoB u/minu JIbO B ciyuae, ecnmu bank ucnonHser
00s13aHHOCTH 10 MH(popMupoBaHuio KimenTa o coBepumieHHON Onepauu ¢ ucnoib3oBanueM Kaptel wimu
e€ pexBu3uToB u/uau JIbO B cooTBeTCTBUU ¢ pasnenamu 3, 4 YHUBEpcalbHOTO M0TOBOpa, a KineHt He
yBenomunl bank 006 yrtpare Kapter w/mnm e€ wucnons3oBaHus 6e3 cornacus Kimenra, w/mnm
HECaHKIMOHUPOBAaHHOM joctyne K JIBO B mopsake W CpOKH, YCTaHOBJIEHHbIE B paszzaene 4
YHUBEpPCaIBLHOTO AOT0BOPA.

5.4. Jlo momenTa yBenomsieHus banka 06 yrpare Kaptel w/minm e€ mcronbp3oBaHus 0e3 coriiacus
Knuenra, n/unun HecankiuonupoBanHoMm nocrymne k J1bO, o6 Yrpare Cpencts nocryna KnueHT Hecér
OTBETCTBEHHOCTh 3a Bce Omnepauuu, coBepuieHHble no Cueram u Kapram, a Takke 3a MHbIE OEHCTBUS,
npousBenénHble nocpeactsom J1b0O.

5.5. baHk He HECET OTBETCTBEHHOCTH:

— 3a CUTyalluM, HaXOJsIIMEecs BHE €ro KOHTPOJIA U CBsI3aHHBIE CO cOOsSMU B paboTe MOYTHI,
WuTepHera, ceTeil CBA3M M MHBIX BHEUIHMX OpraHu3aludid MU ceTeid, IMOBJIEKIINE 3a CcOOOM
HECBOEBPEMEHHOE OIyYeHue WK Henoiayuenue Kimenrom yBenomiiennii banka;

— BcueacTBue 3apaxeHuss AOoHEHTckoro ycTpoiictBa KimeHTa BpeIOHOCHBIMH BHpPYyCaMHU U
cboes B ux pabdore;

— BCJEICTBHE W3MEHEHHMH B JCHWCTBYIOIEM 3aKoHOAATeNbCTBe PecnyOnuku Y30ekucras,
KOTOpBbIE [IENAal0T HEBO3MOXKHBIM i baHka BBINIONIHEHHWE CBOMX 00S3aTENbCTB IO
IIPEIOCTABIICHUIO Y HUBEPCAIILHOT'O JI0T0BOPA;

— 3a peictBus [IpencraBurens KimeHTa, COBEpIIEHHbIE UM 10 MOMEHTa MOCTYIUIEHUS B baHk
nucbMeHHOro 3asBiieHus Knnenta o npekpamienun noaHomounii [Ipeacrasurens Knuenra.

5.6. bank He HECET OTBETCTBEHHOCTHU 3a HEHCIIOJIHEHHME WJIM HEHaJJexallee ucroyineHue bankom
0053aTEeNBCTB M0 YHHUBEPCATHLHOMY JOTOBOPY, BKIIIOYAs HEUCIIOJIHEHHE/ HECBOEBPEMEHHOE HCIOIHEHHE
3assnenuid, [lopyuenuit Knuenra ecnu:

— MHCIIOJIHEHUE 3aBHCHUT OT OIPENEICHHBIX JIEHCTBUI TPEThel CTOPOHBI, U HEBBIOJHEHHE WIIU
HECBOEBPEMEHHOE BBINIOJIHEHUE CBSI3aHO C TEM, 4YTO TPEThs CTOPOHA HE MOXET WIH
OTKa3bIBAaCTCAd COBEPLIUTh HEOOXOIUMBbIE JEHCTBUSA, COBEpILIAET WX C HapyLICHUSAMHU
YCTaHOBJIEHHOTO MOPsIJIKa WM HEJOCTyHa /i baHka;

— HEWCIIOJIHEHUE SIBUJIOCH CIIEJICTBHEM HENPEOJOJIUMON CHJIbl, TO €CTh Ype3BbIUAWHBIX U
HEeNpeAOTBPATUMBIX TPH JAHHBIX YCIOBUAX OOCTOSTENBCTB, BOSHMKILIUX IOCIE 3aKIIOYECHUS
HoroBopa;

— HEHUCIOJIHEHUE/HECBOCBPEMEHHOE HCIIONHEHUE SIBIISETCS CIEJICTBUEM EeHWCTBHI/Oe31eiCTBUS
LlentpansHoro  Oanka PecnyOmuku — Y30ekucraH, ero  mnojpasjesieHuil, OaHKOB-
KOPPECHOH/IEHTOB WJIM HWHBIX TPEThUX JIUI, B TOM YHCIE B CBSI3U C OrPaHUYEHUSIMHU,
YCTQHOBJICHHBIMM B OTHolleHHHn KimeHTa (ero AEHEeXHBIX CpeiCTB) 3aKOHOJATENbCTBOM
MHOCTPAHHBIX TOCYAApCTB, MEXKAYHAPOJHBIMU MPABOBBIMH aKTaMH, CYJ€OHBIMHU PEIICHUSIMU U
PELIEHNUSMHU UHBIX KOMIIETEHTHBIX OPIaHOB;

— HEHCIOJIHEHUE SBUJIOCH CIIEACTBUEM aBapHuil, cOoeB uium TmepeboeB B OOCIYKUBaHHH,
CBSI3aHHBIX C HapylleHHeM B paboTe 00OpyIOBaHUS, CUCTEM MOJA4YM AJIEKTPOIHEPIHH W/WIH
JUHUNA CBSI3U WIM CeTel, KOTOpble O0EeCIeYMBarOTCs, MOAAIOTCS, SKCIUTYaTUPYIOTCS W/WIH
00CITyKMBAIOTCS TPETHUMHU JIULIAMU;

— IIpU BO3MOXKHBIX COOSIX, MPOBEACHUU MPODUIAKTHUYECKHX PadOT B MEKOaHKOBCKOM cucTeMe
AJIEKTPOHHBIX IJIATEKEN;

— B pe3yibTaTe HEAOCTATKOB, JONMYyHIIEHHbIX KimeHTOM MM npu O(OPMIIEHUH ILIATEXKHBIX
JIOKYMEHTOB;

— B ClIy4asX 3aMOpPaXUBaHUS JIEHEXHBIX CPEICTB WJIM MHOTO MMYIIECTBA, a TAaKXKE€ HAJOKEHUS
apecTa Ha JI€HEKHbBIE CPEACTBA, HaxoAsmuecs Ha Cyere, WIM MPUOCTAHOBIEHUS ONEpali o
Cdery B cilyyasix, IpeayCMOTPEHHBIX J{eMCTBYIOIMM 3aKOHOAATETHLCTBOM.
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5.7. KinvieHT Hec€r OTBETCTBEHHOCTb M BCE HEOJIaronpusiTHbIE MOCIEICTBUS HEHCIIOIHEHUS WIH
HEHA/IJIS)KAIIET0 HCIOJHEHUST UM OO0S3aHHOCTEH, MPEIyCMOTPEHHBIX B YHHUBEPCAILHOM JOTOBOpE, a
Takke Bo3MeniaetT banky Bce yObITKH, BbI3BaHHbIE HEUCTIOMHEHHEM KITMEeHTOM yKka3aHHBIX 00sS3aHHOCTEH.

5.8. bank He HeceT OTBETCTBEHHOCTH 332 BO3MOKHBIN HECAHKIIMOHUPOBAHHBIA JOCTYI TPETHUX JIUII
Kk uH(popmaiuu, npegocraBisemMoir B pamkax J[BO, a Takke 3a BO3MOKHOE HCKaXCHHE yKa3aHHOM
uHpopmanuu, nepenaBaemMoi nocpeacrsom J1b0O.

5.9. KnueHT Hec€T OTBETCTBEHHOCTH 3a MPAaBWJILHOCTh COCTaBlieHUs 3asBieHuil, [lopyyennii. bank
HE HECET OTBETCTBCHHOCTH 3a YOBITKH, MOHECEHHbIe KIIMEHTOM BCIIENCTBUE HCHONHEHUS baHkoMm
3asBnenuid, [Topydyenuit Kimmenra, cocTaBI€HHOTO ¢ OIIMOKAMHU.

5.10.  KuwmeHT (107B30BaTENb) HECET OTBETCTBEHHOCTDH 3a OCYILECTBIEHHUE JIOCTYIa K CEpBUCAM
JABO Ha ycrpolicTBax, MpUHAIIEKAIMX U HE NpuHamiexkamux Knuenrty, 3a nepenauy OTP Tperbum
JUIaM, 32 PHUCKH CBSA3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(UICHIMAIBHOCTH M IEJIOCTHOCTH
nH(pOpMaIIKH, a TAK)KE€ BO3MOKHBIMH HETIPAaBOMEPHBIMU JEHCTBUSIMHU TPETHUX JIHII.

5.11.  bank He Hecér orBeTcTBeHHOCTH nepen Kimentom 3a nelictBus llpencrasurens Knuenra,
COBEPILEHHbIE UM JI0 MOMEHTA NOCTyIUIeHUs1 B baHk nucbMeHHoro 3asBieHus Kiimenra o npekpaiieHun
nonHoMouni [Ipencrasurens Kimenra.

5.12.  KuueHT HecéT OTBETCTBEHHOCTh (B TOM uucje (PUHAHCOBYIO), €CITU €r0 KOHTPAreHT MU
MOJIy4yaTeslb CPEACTB HAXOAMTCS B IEPEYHE JIMI], YYACTBYIOIIMX WJIM IMOJO03PEBAEMBIX B y4YacTHUHU B
JeTaIN3aluy  J0XOA0B W/WIA TEPPOPUCTUYECKON MAEATENBHOCTH W/WINA PACIpPOCTPAHEHHH OpPYKHUS
MacCOBOI'0 YHHUUTOKEHUS U/ WM CIIUCKAX CaHKIIUH.

6. HOPAAOK IMPEAJOCTABJIEHHUA YCJIYI TIOCPEACTBOM JUCTAHIUOHHOI'O
BAHKOBCKOI'O OBCJIYKUBAHUA

6.1. Ilpucoenuussacy K YHHUBEpCAIbHOMY JOIOBOPY IOCPEIACTBOM 3asiBICHUS-aHKEThl, CTOPOHBI
npusHaloT, uto KiimeHnt banka noisrydaer noctyn ko Bcem cepsucam J[bO npegocrasisembiM baHkoM.

6.2. Ycnyru/baHKOBCKHE TPOMYKTHI MOCPEACTBOM cepBHCOB J[BO B HEKOTOPBIX CIIy4asX MOTYT
IIPENOCTABIATECA B OTPAHMYEHHOM KOJIMYECTBE B 3aBUCUMOCTH OT IIPOIPaMMHO-TEXHUYECKHX
Bo3MoxkHOCTeH JIBO 1 BHyTpeHHe-HOPMaTUBHBIX TJOKYMEHTOB OAaHKa.

6.3. Bxon B JInunblii kabuHeT ocymiecTBisieTcss yepe3 MoOuibHOe MpuilokeHue U cailt banka.
Hoctyn B JInunblii kabunet npenocrasinsercss KinueHty no (akty MojaoXUTEeNbHON AyTeHTHU(QHUKALUU, B
TOM 4Hcie HU(PPOBO.

6.4. KiniieHT caMOCTOATENbHO M 3a CBOW CU€T oOecrneuyumBaeT TEXHMYECKHEe, MPOTrpaMMHBIE U
KOMMYHHUKAI[MOHHBIE pecypchbl, HEOOXOAMMBIE JJIsi OpraHu3auuu joctyna k cepBucam JBO, a takke
o0ecrieurBaeT 3alIUTy JaHHBIX PECYpPCOB OT HECAHKIIMOHMPOBAHHOTO JIOCTyNAa M BPEJOHOCHOIO
IPOrpaMMHOT0 00ecreueHHs.

6.5. [IpenocraBnenue ycnyr nocpenactsoMm JIbO ocymiecTBiseTcst B COOTBETCTBUU ¢ J[eMCTBYIOIIMM
3aKOHOJATEIbCTBOM, YHUBEPCAIbHBIM JoroBopoM, [Ipunoxenusmu k Hemy, Tapudamu banka, a Takxke
npaBuiamu [1naTéxHON CUCTEMBI.

6.6. cnons3oBanue cepucoB JIbO ocymectBisercs KnueHToM nu4HO, nepenada npas B paMKax
JABO IIpeacraButento Knuenra He nomyckaercs.

6.7. bank octaBnsieT 3a co0O# MpaBo B JII00OOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO M3MEHSATh
nepedyeHb Ycayr/bBaHKOBCKHMX TPOAYKTOB, TpemocTaBiasieMbix mocpenctsom JBO, B mopsiake,
IIPElyCMOTPEHHOM HAaCTOSLIUM Y HUBEPCAJIBHBIM JI0TOBOPOM.

6.8. [Ipuém 3asBrnenuit, [lopydenuii ocymectBisiercss baHkoM KpyrinocyTtouHo. McnonHeHne
3assnennid, [lopyuenuit Kimenra ocymectBisiercs baHkoM B mopsiake MX IOCTYIUIEHUS HE IO3JHEE
cienyroiero OnepaoHHOTO JHS WK onpenensercs J[efcTByomuM 3aKOHOJaTeIbCTBOM, €CIIM HHOE He
IIPElyCMOTPEHO AOIOBOPOM, 3aKII0YEHHBIM Mex 1y Kinentom u bankom.

6.9. bank BrpaBe B 0JIHOCTOPOHHEM MOPSIKE BBOAUTH MMOCTOSHHBIE UM BPEMEHHbIE OIpaHUYECHUS
Ha cymMMmbl M koiuuectBo Ilopydenuit Knuenta, popmupyemsix nocpenctsom JBO, a Takke BBOAUTH
WHBIE OTPAaHUYCHHS B IEJSIX oOecrnieueHns 6e3omacHoCcTH pacy€ToB mocpeactsom J(bO.

6.10.  baux Bnpase orkazath KnmeHTy B ucnonHeHuu 3asBieHusd, llopyuenus, nepenaHHoro c
ucnosb3zoBanreM JIbO, B ciyyasx:
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— IpU HaIMuuM cOOeB B MporpaMMHOM oOecreueHuH cepBucoB [IBO, mpu ocyIiecTBICHUU
bankoM mnpoduiIakKTUYECKUX MEpPONpPUATHN MPOrPaMMHOTO OOECHeYeHHs, a TakKe B MHBIX
cllyyasix, He3aBHCAIIMX OT Boiu baHka ((hopc-MakopHbIE OOCTOSTENBCTBA, OTKIIIOYCHHE
ANEKTPOIHEPTHH, TEIEKOMMYHHUKAITMOHHBIX COOSX U T.11.);

— BBIABJICHUS MPU3HAKOB HapylleHHs] O€30MacHOCTH MpHu mnepenaye 3asBieHus, [lopydenus c
ucnonb3oBanreM JIbO, B ToM uucie, eciim baHKk UMEeT OCHOBAHMS CUYMTATh, YTO UCIIOJIHCHUE
3asBnenus, [lopyuenus MoxeT moBieyb yObITKH s banka, mu6o ms Kimenra;

— ecim Ha Cuére/ Kapre/ Komenke Knmenrta orcyTcTByroT JlOCTymHBIC JEHEXKHBIE CPEIICTBA,
JOCTaTOYHblE JuId ocyuiecTBieHuss Onepauuu, ykazaHHoW B 3asBieHun win Ilopydenun,
BKIJIIOUasi cymMMmy kKomuccuu banka B coorBerctBuuM ¢ Tapudamu banka, aeiicTByrommumMu Ha
naty Onepanuu;

— eciu cymMma Oriepaiiuu MpeBbIIIAECT YCTaHOBICHHBIM PacXoaHbINi TUMUT;

— mpu OOHAPYKEHMH HECYUIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKa3aHHBIX KiueHTom B
3asienuu, [lopydyennu;

— ecnu bankom monydyena undopmanus o HapyumeHud KinueHTOM ycnoBuil YHHBepCalbHOTO
JI0OTOBODA;

— ecnu  Omepanusi, odopmieHHas Ilopyuenuem, cBs3aHa ¢ ocyuiecTBieHueM KiueHToM
IIpeANPUHUMATEIBCKOMN 1€ TENbHOCTH;

— BBIABJICHUS IIPU3HAKOB HapyuieHus: KiimentoMm JleicTBYOIIEro 3aKOHO1aTENbCTBA;

— B MHBIX ClydYasX, IPEeIyCMOTPEHHbIX JleMCTBYIOIIMM 3aKOHOJATEIbCTBOM, YHHMBEPCATbHBIM
0roBopoM, npaswiamu [lnaTéxHoil cucreMsl u JloroBopaMu, 3aKIFOUEeHHBIMA MeXAy baHnkom
u KnueHnrom.

6.11. banx BmpaBe 0e3 yBemomuieHuss KimeHta BpeMEHHO HPHUOCTAHOBUTH WM OTPAHUYUTH
noctynn Kmumenrta x JBO mpu nanumumu y baHka J0CTaTOYHBIX OCHOBAHHWM CYUTaTh, YTO BO3MOKHA
MONBITKa HECAHKLIMOHUPOBAHHOTO JocTyna oT uMeHu Kiumenra. IlpuoctaHoBieHHE WM OrpaHUYEHUE
nocryna Knuenra k JIbO no mnunuatuse ogHoi n3 CTOpOH HE BIEYET MpeKpalleHue o0g3aTesbCTB 110
B3anMopacuéTaM M BO3MEIICHHIO YOBITKOB, BO3HUKIIUX 10 MOMEHTAa MPEKpalIeHUs MPEAOCTaBICHUS
JBO.

6.12.  Kuuent BnpaBe obpatutbcsi B Konrtakr - LlenTp banka o moaTBepkIeHUM HMCIOTHEHUS
3assnenuid, [lopyuenui, noganusix nocpeactsom J1b0O.
6.13.  KumeHT cornamaercsi ¢ TeM, 4YTO IPUMEHSAEMBIE NIPU COBEPIIEHUH ONEpaliii TOCPEACTBOM

JBO metonsl Unentudukanuu u Aytentuduxanuu KiveHnTta sSBISIOTCS TOCTATOYHBIMU M HaJUIEKAIIUM
obpazom mnoaTBepkaatoT mnpaBa banka Ha npoBenenue Omepauuit mo Cueram/Kapram Knmenra u
npenocTabiieHne nHou nHpopmanuu B pamkax J1bO.
6.14.  CTopoHBI NpHU3HAIOT B KauecTBE IOATBEPXKACHHUA INPABOMEPHOCTH, IOIJIMHHOCTH,
HEU3MEHHOCTH, LIEJIOCTHOCTHU M aBTOpcTBa 3asBieHuil, [lopyuenuit, nepeganusix Kinentom nocpeactsom
JbO, Knuent ucnonszyer CpencTsa JOCTyIIAa U COMVIALIAKOTCS, YTO ITO:
— ynoctoBepsieT (paKT cocTaBieHus U noanucanus 3assiaeHusd, [lopydyenus ot umenu Knuenra;
— MpU3HAETCS PaBHO3HAYHBIM COOCTBEHHOPYYHOW TMOJAMUCH B JIOKYMEHTE Ha OyMaXXHOM
HOCHTEIIE;

— 3assnenue, llopydyenue, akuenrtoBanHoe B IloaTrBepiknaromeMm OkHe, nepemaercs B baHk
CIOCO0OM, MPEAYCMOTPEHHBIM B YHHBEPCAILHOM JOrOBOpPE M 00ECIEUHBAIOLINM COXPaHEHHUE
BCeX 00s13aTeNbHBIX PEKBU3UTOB 3asBieHus, [lopydenus.

Bce 3agBnenus, Ilopyuenus, nepenaBaemble Knuentom nocpeacrtsom JIbO B mpenenax ogHoro
HENpPEpPBIBHOIO HHTEpBajla BPEMEHH, B TEUEHHE KOTOPOro COXpaHseTcss paboToCnocoOHOCTD
nporpaMMmHoro obecrneuenus Knmenta m banka u neiictByer AyreHtudukanus Kiumenra, cumrarorcs
nepeaaHHbIMU KimmeHToM 1 nonydeHHbIMU baHkoM.

6.15.  Ilpu ucnons3oBanuu /IbO KimeHT o6s3aH He pasriamaTh APYTHM JHIIAM HHGOPMAIHUIO,
KOTOpasi MOKET OBITh MCTIOB30BaHa s goctyna K JIbO, B Tom uncne CpeacTsa qocTya.
6.16.  Bce neiictBusi/Onepanun, npousBoaumble Kinnentom mim bankom mnocpenctsom JIBO,

¢bukcupyroTcsi B HHQOPMAIIMOHHBIX cUcTeMax baHka B BHJIE€ AJIEKTPOHHBIX JOKYMEHTOB U 3JIEKTPOHHBIX
cooOmiennii. B ciaydae Bo3HuUKHOBeHHMs Mexnay bankom u KimeHTOM Kakux-n1ubo pa3HOITIACHiA,
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CBS3aHHBIX ¢ aercTBusMu/OnepanusmMu, coBepiieHHbIME TocpenactBoM J[BO, CTopoHBI NMPU3HAIOT B
Ka4yecTBE JI0Ka3aTeNIbCTBA AJIEKTPOHHBIE JOKYMEHTHI U 3JICKTPOHHBIE COOOIIeHUS, XpaHsiecs B banke.

ChopmupoBanHble  baHKOM  COOTBETCTBYIOIIHME  BBIMHCKA MO  AekcTBUAM/Onepamnusim,
MPOU3BEACHHBIM ¢ Hcmonb3oBanueM J[BO, Ha OymaxHBIX HOcuTensax mo ¢opme banka, moamucaHHbIe
YIIOJIHOMOYEHHBIM JUUOM baHka U CckperuieHHble ImeyaThlo baHka, SBISIOTCS JOCTATOYHBIMHU
noKa3zarenbcTBaMu  (akToB coBepiieHuss Croponamu Omnepanuii U JIeHCTBUN, HPEAyCMOTPEHHBIX B
YHuBepcaabHOM JIOrOBOpE, U MOTYT OBITh HCIIOJIb30BAHBI IPU pa3pelleHUd JIOOBIX CIHOPOB, a TaKXKe
MIPEOCTABIICHBI B JIIOOBIE CyZIeOHBIE OPTaHbI.

DNEeKTPOHHBIE JIOKYMEHTBHI U JJIEKTPOHHBIE COOOLIEHHS, COCTaBJCHHbIE/ HampaBlieHHbIE/
chopmupoBanublie bankom u Kmuentom mocpenctBom JIBO, xpamsitcss B baHke B TedeHHE CPOKOB,
YCTaHOBJIEHHBIX JleMCTBYIOIIMM 3aKOHOJATEIBCTBOM.

6.17. B cnyuyae HecanknuoHupoBaHHOro noctyna k JBO w/mmm Ytpatsl CpenctB nocryma,
Kiment o0s3yercst HezamemmuTeasHo 3abmokupoBaTh noctyn kK JIBO mo3BonuB B Konrakt-Ilentp banka,
coobmmB nanueie JAYJI 6o xogoBoe cioBo. s BozoOHOBiIeHUs noctyna k cepsucam J[bO Kiuenty
HeoOxoaumo obparuthes B Konrakt-LienTp banka.

6.18.  KimeHT 00s3yeTcsi MCKII0YaTh BO3MOXKHOCTH HCIIOJIB30BaHUS Ipyrumu juramu Homepa
MOOUITBHOTO TeJedoHa, a B cllydae BO3HMKHOBEHHUS OCHOBaHUUM mojararh, 4to HomepoM MOOUIBHOTO
TeneoHa MOTYT HETOOPOCOBECTHO BOCIIOIL30BATHCS MHBIC JIHIAa HE3aMEIITUTENbHO YBEAOMIATh bank 00
yTpate/kpaxe, u3meHeHnn Homepa moounbsHOro Tenedona, mytém oopamienus: B Konrakr-Llentp banka.

Jlo nonyuenusi bankowm 3asBnenus 06 nsmenennu Homepa mo6mnbHoro tenedona KiueHnt Hecér
OTBETCTBEHHOCTh 3a JEHCTBHS, COBEPIICHHBIE C HCIONb30BaHMEM Homepa MoOuiIbHOTO TenedoHa,
MpeIoCTaBlIeHHOr0 baHKy uin ykazaHHOTO/M3MEHEHHOTO CaMOCTOSITENIBHO.

6.19. bank nmnpuHMMaeT BC€ pa3yMHO JIOCTaTOYHbIE MEpbl JUId  MPEJOTBPAIICHUS
HECaHKIMOHUPOBAHHOTO/ HEMPaBOMEPHOTO JOCTyINa TPEeTbUX JHIl K HWHGOPMAIMU OTPaHUYEHHOTO
JOCTYTIa, CBA3aHHOM ¢ ucnoab3oBanuemM Kinuentom J[BO.

6.20. KiwmeHT caMocTOsTENbHO oOOecrmeuynBaeT HMH(DOPMALMOHHYIO OE30MaCHOCTh YCTPOMCTBA,
MOCPEJICTBOM KOTOPOT'O OCYIIECTBIISIETCS 10CTyN K cepBucam J1bO.

6.21.  Tlopsimok mpenocTaBlieHUs U UCIOIb30BaHUS CEpPBUCOB MOOMIBHOTO OaHKa.

6.22.  CepBuc MoOunbHbI OaHk mpenocTaBisieTcss BceM Kimmentam banka ¢ BO3MOXKHOCTBIO

npuobpereHuss  BaHKOBCKMX  NPOAYKTOB, TNpoBeleHHs  Pa3oBbIX  omepauuii ¥ MOJXyYeHUs
NHupopmaninoHHBIX onepanui.

Jns noctyna k cepsucy MoOunbHbIi 6aHk, KnueHT ucnonszyer Cpenctsa 1ocTyna.

[Ipu ucnonwszoBanuu cepsucos JIbO KineHT uMmeer BO3MOXKHOCTh HanpaisaTh banky 3asBieHus u
ITopyuenus.

[TocpenctBom cepBucoB IO KnueHT nmeer BO3MOKHOCTS:

— o¢opmiaTe PerynspHble nopydeHus MyTEM HACTPOMKHU COOTBETCTBYIOIIMX 11a0s0HOB KineHT
CaMOCTOSITENIbHO BBIOMpAaeT OAMH U3 JOCTYHHBIX BapUaHTOB MEPUOJWYHOCTH HCIIOIHEHUS
Perymsapaoro mnopyudenms. [lnsg wucnomHenus PerynspHoro mnopydyenuss KinmeHT pomkeH
obecnieunth Ha Kapre/Cuére Hammume NEHEXHBIX CPEICTB, TOCTATOYHBIX Ul OCYIIECTBIICHUS
IepeBojia  JIGHEXKHBIX CpPEACTB, BKIIOYas KOMHCCHOHHBIE BO3HarpaxkaeHus: banka,
npenycmorpennble Tapudamu banka. B ciaydae ecium Ha MoOMeHT wucnonHeHus: bankom
Perynspuoro nopyuenust Ha Kapre/Cuére He0cTaTOUHO NEHEKHBIX CPEICTB AJISl UCTIOTHEHHS
PerynspHoro mnopydeHus c¢ y4€TOM KOMHCCHOHHOIO BO3HarpaxaceHus baHka, nepeBop
JICHeX)KHBIX CpPEICTB He ocyuecTBisercd, o u4ém bank ysemommsier Kiuenta mnytém
HanpasieHuss Ha Homep MoGmiibHOro Tenedona cooTBeTcTBytomero SMS-yBenomienus amuoo
pa3MelIieHusi COOTBETCTBYIOLIETO yBeJoMIIeHus B JInuHOM KaOuHeTe;

— OCYILIECTBIJISITh NEPEBOJ JCHEKHBIX CPEICTB B HAllMOHAIBbHOM BamtoTe (BHyTpH PecmyOmmku
V306ekucran) co CueroB, oTKpbITEIX B banke/ Kapt, B ToM 4yucie B Moyib3y TPeThUX JIMII Ha
Cuera/ KapTbl, oTkphIThIe Kak B baHke, Tak u B Apyrux OaHkax. B mHOCTpaHHO# BamoTe co
CUETOB KJMEHTOB Ha CBOM CYETa, OTKPBITHIE HAa HMs KiIHEeHTa. JIeHeXKHbIe IepeBOibl,
OCYIIECTBISIEMBIE ITOCPECTBOM CUCTEM MEKIYHAPOIHBIX JEHEKHBIX IIEPEBO/IOB;

— MpPOU3BOAWTH OIUIATy 3a TOBapbl/ paboOTBHl/ yCIOyrd, B TOM 4YHCIE OIJlaTa KPEIUTOB,
npenocraBieHHbIXx bankom, mTpadoB ['YBJI/[, HamoroB u cOOpoB, yciIyr OOIKETHBIX

22



OpraHu3alyil, OpraHnu3aluii, OKa3pIBalOIMX KOMMYHAJIbHbIE, TEIEKOMMYHUKAI[UOHHBIEC YCIYyTH
Y UHBIE TUIATEXKU;
— HHBIC BO3MOXXHOCTH, BKIIIouéHHEIE B JIBO.
st popmupoBanus 3assiennid, [lopyuenuii B cepucax JIbO u nmoaTBepk1eHus MPaBOMEPHOCTH,
MOJJIMHHOCTH, UEJIOCTHOCTH W aBTtopcTBa 3asBieHuid, [lopyuenuit Knment wucnonssyer Cpencrsa
JocTyna, AKIenT onepanuu u/uinu [IpoBepodHsbIid Ko/I.

Hacrosmum KnmeHt oco3naer, uto ceth MHTEpHET He sBIsSeTCs] 0€30MacHBIM KaHAIOM JIOCTYIIA,
HECET BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(MUIEHIMAIBHOCTH U IEJIOCTHOCTH
uHpopManuu npu e€ nepepaye yepes cetb VHTepHET

6.23.  JlonmosHUTENBbHBIE YCIIYTH, OKa3biBaeMble bankom B pamkax J[BO.

6.23.1. SMS-ungpopmuposanue:

SMS-undopmupoBanue npegocrapisercs Kinnenram, NoakII0YMBIINM JaHHYIO YCIYTY, Yepes:

— Kounrakr - llentp banka;
B Toukax mpogax 6aHka;
- HbO;
oCpeIcTBOM MH(OKHOCKOB/ OaHKOMATOB JTHO0BIX 0aHKOB PecnyOnuku Y30ekucTaH 1Mo Kapram
Uzcard, HUMO u kapt MIIC.

B pamkax ycnyru SMS-undopmupoBanus bank / [IpouieccunroBslii nentp HampasisieT Ha Homep
MobunpHOTO Tenedona Kinuenra nadopmanuro B Bune SMS-coobmenunii mo OnepanusiM, COBEPIIICHHBIM C
ucrnonb3oBanueM KapTbel unm e€ pexkBU3UTOB, MH(OpMALHUIO 00 HCTeUeHUM cpoka iAeiictBus Kaptsl,
MPUOCTAHOBJICHUs orepanuid 1mo CueraM, MpU TEXHUYECKOW BO3MOXKHOCTH (HAa OCHOBAaHHUM PEUICHUMN
YIOJHOMOYEHHBIX OpraHoB), o0 oOs3atenbcTBax Kimenta mnepen bankom mo kpeautaMm, W HHYIO
nH(pOPMALIHIO.

bank octaBnser 3a co0oii IpaBO BHOCUTh U3MEHEHHS B MEepeueHb MH(POpPMALINH, TPEI0CTaBISIEMOM
B paMKax yciryru SMS-uHopMHpOBaHUS, B TOPSIKE, TPEITyCMOTPEHHOM B Y HUBEPCAIHLHOM JJOTOBOPE.

Hacrosmum Knuent noareepkaaer, 4to 1o MOMeHTa yBenomiieHus banka 00 mamenenun Homepa
MobunpHOrO Tenedona, SMS-cooOmieHne, HampaBieHHOe Ha Homep MoOunsHOrO TenedoHa,
npeaocrasiieHHbIM KinenTom baHky, cuuTaeTcst OTpaBlieHHBIM HEMOCPEICTBEHHO caMoMy KnuneHTy.

Haroit nonyuenus Knuentom SMS-coobmenuit (SMS-yBenomiieHuit) siBisieTcsi AaTod OTHpPaBKU
bankom/ [IpouieccunroBeim nieHTpoM SMS-coobmienus Ha Homep moGunbHOro Tenedona.
bank He HECET OTBETCTBEHHOCTH 3a HeocTaBKy SMS-coobmenuit Kiimenrty, mo BuHe ornepaTopa cOTOBOM
CBSI3M WJIM B TeX clyyasx, korga KiMeHT HaxoAuTcs BHE 30HBI JACMCTBUS COTOBOW CETH, MOOWIIBHBIMA
TenedOH BBIKJIIIOYEH, HEUCIIPABEH U B JIPYTUX CIydasx HE3aBUCAIIUX U HEU3BECTHBIX baHKy, mpu sTOM
SMS-coobiienne cuutaercs nony4eHHbM KimeHntom B 1eHb oTnpaBku bankoM.

Knuent nmoareepkaaer, uto SMS-coobmienue, HanpasienHoe Ha Homep mobunbHorO TenedoHa,
CUMTAETCs OTIPABIEHHBIM HEMOCPEACTBEHHO camomy KineHry.

7. CPOK JEMCTBHUA U MOPAIOK PACTOP)KEHUS YHUBEPCAJBHOI'O JIOTOBOPA

7.1. YHuUBepcanbHBI JIOTOBOp BCTyHmaeT B CUIy C Jarbl IpucoeauHeHus Kiumenta k
YHuBepcaaTpHOMY JIOTOBOPY M ICUCTBYET 0e3 orpaHuveHus cpoka. [Ipu stom cpoku aeictBust JloroBopos
3aKII0YaeMbIX B paMKax YHUBEPCAIBHOTO JJOTOBOPA MOTYT OBITh OTpaHUYEHHBI.

7.2. PacTop>keHue YHUBEPCAIBHOTO JIOTOBOPA OCYIIECTBIISIETCS HA OCHOBaHUM 3asaBiieHus Kiienra,
nonasaeMoro nocpeacrsoM Konrakr — Llentp banka, JIBO u nonpasgenenus banka. PactopikeHue
VYHuBepcanpHOro J10roBOpa BJEYET 3a COOOW MpeKpalleHHe IEHCTBUS BCEX 3aKIIOYEHHBIX B paMKax
VYHuBepcanpHOro foroBopa JloroBopoB u 3akpbiTue coorBercTByrommx CueroB (Kaprt), ecnmu nHoe He
MPEeyCMOTPEHO KOHKPETHbIMH JloroBopamMu O NpenocTaBiIeHUH OaHKOBCKHUX IPOIYKTOB, MPH 3TOM
Knmnenty HeoOX0IMMO MCIOIHHUTH CBOM 0053aTeNbCTBA, BO3HUKIINE O PACTOPKEHUS YHUBEPCAIHHOTO
JIOTOBOPA, IO BCEM 3aKIIOYEHHBIM J[oroBopam.

7.3. Pactopskenue  otnenbHoro  JloroBopa 0  MpeNoOCTaBICHMHM  OAHKOBCKOTO — MPOJYKTa,
3aKJIIOYEHHOTO B paMKax YHHMBEPCAIBHOIO JOTOBOpPA, HE BIEYET PACTOpPKEHUE YHHBEPCAIBHOIO
JIOTOBODA.
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7.4. 3akpeitie  Cueta(oB)/Kapt(p1) m Bo3Bpar KimeHTy ocratka JACHEXKHBIX CpPEICTB
OCYIIECTBISIETCS B IOPSAKE U B CPOKU, YCTaHOBJIEHHbIE JleWCTBYIOUIMM 3aKOHOJATEIbCTBOM U
JloroBopoM O mpenocTaBieHUU OaHKOBCKOTIO MPOAYKTa, 3aKIIOYEHHBIM Ha ycioBusx IlpumoxxkeHuil k
VYHHUBepcanTbHOMY JOT0BOpPY M npaBuiamu [naté&xHeix cuctem (pu HEOOXOIUMOCTH).

7.5. bank BHOpaBe B OAHOCTOPOHHEM IHOPSJIKE OTKA3aTbCsl OT MCIOJHEHUS YHUBEPCAIbHOIO
JI0OTOBOpa MOJIHOCTBIO WJIM B YacTH B CIyyasiX, IPEIYyCMOTPEHHBIX B YHHUBEPCAJIbHOM JIOTOBOPE, NMyTEM
yBenomiienus: yepe3 Kontakr-Llentp banka, JIbO unu nucebmenHo. [Ipu 3TroM YHHBepcaabHbIA J1OTOBOP
OyZeT CUMTaThCsl PACTOPTHYTHIM HAa TPETUH JIEHB C JaThl OTIIPaBKU baHKOM yBeTOMIICHHSI.

8. ®OPC-MAKOP

8.1. CropoHsl He HeCyT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE CBOMX 0053aTelIbCTB 110
YHuBepcanpHOMY J0roBOpy u/mnu JloroBopam, eciM 3TO HEHCIONIHEHHE SBUJIOCH CIEACTBHEM
OOCTOSITETTLCTB  HEMIPEOJOIUMONM CHJIBI, TaKMX KaK CTUXUHHBIC OCJCTBHS, BOCHHBIC JCHCTBHSI,
3eMJIeTpsACeHne, MOoXap, 3a0acToBKa WM HHbIE OencTBUS (OTKa3 TEXHUKU, cOOM MIpOrpaMMHOrO
o0ecrieueHus1, ICKTPOCHAOKEHUSI U CHUCTEM IMepe/laddl JaHHBIX, BOHHKIIMX HE [0 BHUHE y OJIHON U3
CTOPOH, HO BIIMSIOIIMX HA BBIMOJHEHUE MMM CBOUX 0053aTENbCTB), MACCOBBIE OECIOPSIIKH, MPUHATHE
OTPAaHUYUTENBHO - 3aMPETUTENLHBIX aKTOB OPTaHaMU BIIACTH, TOCYIAPCTBEHHOTO YIIPaBJICHUS U HA/I30Da,
a Taxxke LleaTpanpapiM 6aHkoM PecnyOnvku Y30ekncTaH, KOMMYHAIbHBIC aBapHH, CAHKITUH U dMOapro B
OTHOIICHUU CTPAH U JApyrue coObITHS Ha KOTopble CTOPOHBI HE MOTYT OKa3aTh BJIHMSHHE W HE HECYT
OTBETCTBEHHOCThH 32 WX BO3HUKHOBEHUE, CICACTBHEM KOTOPHIX SBUJIOCH OTPAaHUYCHHE, JTHO0 UCKITIOUCHHE
BO3MOXXHOCTH HCIOJHEHHUS YHHBEPCAIBHOTO JOroBOpa WM JI000TO M3 3aKiOueHHBIX J[0roBopoB 0
MPEAOCTAaBICHUH OAHKOBCKOTO MPOJYKTA, CPOK BBIMIOJHEHHS 00s13aTeabcTB CTOPOH IMEPEHOCUTCS 0
OKOHYAHUS JEUCTBUSA ITUX OOCTOSTENHCTB, BIUSIONIMX HAa BBHIMOJIHEHUE YHUBEPCAIHLHOTO JIOTOBOpA WU
cooTBeTCTByIOIIEr0 JloroBopa o mpenocTaBieHUH OAHKOBCKOTO TNpoaykTa. [Ipm BO3SHUKHOBEHHUH
oOcToATensCTB Hempeononumoit cunbl Knuent nomxen B Teuenwe 3 (Tpex) KalleHOapHBIX IHEH
npouHdopmupoBats baHk, a baHk JIF00BIM JTOCTYIHBIM crtOcOO0OM, B TOM umcie (Ha caiite banka, SMS-
unpopmupoBanuu, IbO U T.1.) 0 HEBO3MOXHOCTU HCIOJIHEHUS 00s3aTENbCTB MO YHUBEPCATBHOMY
JIOTOBOPY W/WJTU 3aKJIFOYEHHBIM B €0 paMkax /[oroBopam o mpeaocTaBieHnn 0aHKOBCKOTO MTPOTyKTa.

8.2. ObcrosTeNnbCTBA HEMPEOJOTUMOM CUITBI Oy IyT CUUTATHCS (HOPC-MaKOPOM MPHU MOATBEPKICHUH
WX B YCTAHOBJICHHOM 3aKOHOM TMOPSIKE, YIOJTHOMOUYEHHBIMU HA TO OPTaHaMH.

9. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. Ilpy BO3HHMKHOBEHHMU pA3HOINIACUH W CHOPOB IO YCIOBUSM M MCIOJHEHUIO YCJIOBUMN
CropoHamMu YHHBEpCaJIbHOTO JOrOBOpa W/WIM OTAEIBHBIX 3aKIIOYEHHBIX paMKax Hero JloroBopos,
CropoHbl NpeAnpUMYT BCE MEphl, HANpaBICHHbIE HA YPETYJIUPOBAHHE CIOPHOW CHUTyallMH MyTEM
IIEPEroBOPOB M HampasieHus nuceM. CTOpoHa, MOoIy4YMBIIas IMCbMO O Pa3HOIVIACUSX, I0JKHA B TEUCHHE
15 (msaTHagUATH) JHEH pacCMOTPETh €ro U HAPaBUTh MOTUBUPOBAHHBIN OTBET.

9.2. B ciydae Hecoryacusi ¢ JEeHCTBUSAMHU baHka B paMKax OKa3aHHMsS YCIyr MO YHHUBEPCAIBHOMY
JIOTOBOPY, B TOM uHcie onporectoBanuss Knmentom Omnepannu, npoBeneHHOW baHkom 1o 3asBiieHHIO,
[Topyuenuto B pamkax JIbO, Knuent moxxer oopatutbes B Konrakr-Lientp banka.

9.3. Bce criopsl MeXy CTOPOHAMH, BBITEKAIONIME M3 YHHUBEPCAIBHOIO JOroBOpa, J[OroBOpoB u
00513aTeNbCTBAM, BBITEKAIOIIUM M3 HHUX, B TOM YHCJIE€ WX MCIOJHEHHE, M3MEHEHHUE, PacTOpKEHHE,
MIpEKpaNICHNE, BOZHUKIIMMU BCIEACTBUE HEHUCIIOJIHEHUS JIOTOBOpa MOMJIEkKAT PACCMOTPEHHUIO B CyZAE IO
IPAXKJAHCKUM JIeJIaM 10 MECTY IOpUINYECKON perucrpauuu banka.

9.4. Bo BceM, 4TO HE IPEAYyCMOTPEHO B YHHBEPCAIBHOM A0roBOpe, CTOPOHBI PYKOBOJCTBYIOTCS
JIeNCTBYIOIUM 3aKOHOIAaTEIbCTBOM.

9.5. Bce wu3MeHeHUS U [IONOJHEHUS YHUBEpPCAIbHOrO Joroopa wu/wnu Ilpunoxenuit x
VYHHUBepcalbHOMY JIOTOBOPY ACWCTBUTENbHBI, €CIM OHH COBEPILICHBI B COOTBETCTBUHM C TPeOOBAHUSIMHU
YHUBepcaabHOro 10roBopa.
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10. AIPEC U PEKBU3UTbI BAHKA

AKB «Tenge Bank»

Anpec: r. TamkenT, HaiiXOHTOXYpCKHUii paiioH,
Yxun MCT', yn. U.Kapumosna 1, 1.1-0
M®O: 01176, UHH: 207297973
Howmep KonTakr-nienrpa: 1245
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& TengeBank

NPUJIOKEHUE Nel
K YHUBEPCAILHOMY JI0TOBOPY 10 00CITY>KMBAHUIO
¢usnueckux auil B AKbB «Tenge Bank»

IIYBJINYHASA ODPEPTA
0 MPHUCOEeIMHEHUH K YHUBEPCAIbHOMY J10TOBOPY MO 00CIYKMBAHUIO (PU3HYECKUX JTUIL
B AKDB «Tenge Bank»

Hacrosmas [Tyonmunas odepra (manee «Odepra») agpecoBaHa GU3NIESCKUM JHUIAM - JIePKATEISIM
0aHKOBCKUX KapT B HallMOHAJIBbHOH BantoTe PecnyOnuku Y30eKucTaH, SMUTHPOBAHHBIX KOMMEPUYECKHUMHU
6ankamu PecnyOnuku Y30ekucraH, u siBisercs opunmansueiM myOamunsiM npeioskennem AKbB «Tenge
Bank» (nmanee «baHk») 3aKiIOUYMTH JOTOBOP MPUCOCAUHEHHS K YHHUBEpPCAIBHOMY JOTOBOPY IIO
obcmyxxuBanuio ¢usndeckux ymi B AKB «Tenge Bank» (manee «YHHBepcambHBIH JOrOBOp») Ha
ycnoBusix cr.c1.360 u 369 I'paxnanckoro koaekca PecryOnmuku Y30ekuctaH, B MOpsIKe U oObeMe,
M3JIOXKEHHBIX B HacTosmel [1yonuunoit odepre.

B nacrosmeit [ly6muunoii odepre comepkatcss oOLIue yCIOBHUS 3aKJIIOYEHHUS U MPUCOCAMHEHUS
¢u3nIecKoro IuIa K YHUBEpCAIbHOMY JIOTOBODY.

Brnagenbupl GaHKOBCKHUX KapT, HE HMMEIOIIME OTKPHITOro B baHke OaHKOBCKOTO cYeTa, MOTYT
BOCITOJI30BaThCS YCIyraMu JUCTAHIIMOHHOTO OaHkoBckoro oocmyxuBanus (JbO), ocymecTBisieMbiMu
0e3 HCIONIBb30BaHMS CUYETOB, OTKPBHITHIX Ha WX uUMsA B banke. IlepedueHb Takux ycCiIyr yKa3bIBaeTcs B
YHHUBepcaTbHOM JOTOBOPE, a TAKXKE OIpeaesieTcss pyHKIuoHaiaoM MobuibpHOTO npritokeHus banka.

[Ipu stom, B ciyuae oTkpbiTusi B nanbHeimiem cuéta/CKC B banke, ¢u3nueckoe JHUIO CMOXKET
BOCIIOJIB30BaThCSI TTOTHBIM (DYHKITMOHAIOM OaHKOBCKHX YCIYT W MPOIYKTOB, MPEIOCTaBIIEMbIX baHkoM,
JUIS 3TOro TMOTpeOyeTcs MPOU3BECTH PErucTpaiuio 3MUTHPOBaHHOW bankoM kapTel B MoOuiabHOM
npuiokeHnu banka.

1. JloroBop mpHcOeAMHEHHs K Y HUBEPCAIILHOMY JOIOBOPY CUMTAETCS 3aKIFOYEHHBIM M BCTyNAcT
B CHJIy C MOMEHTa COBepIIeHUs pu3nueckum nunoM (nanee «KimeHT») AefcTBUi, MpelyCMOTPEHHBIX B
Hacrosel OdepTe n 03HaYarOIUX 0€30r0BOPOYHOE MPUHATHE (aKuenToBaHue) KinenToM Bcex yciaoBuit
Hacrosiedt [lyOnmunodt odepTsl W YHHBEpCATbHOTO JOroBOopa 0€3 KaKuX-TM0O W3BITHH WU
OTpaHUYECHUU.

2. AxuenrtoBanue IlyOnanuHoil odepThl cuuTaeTcsl NOATBEPKIEHHBIM IIOCIE IPOBEACHUS
KnuenToM Huxecneayommx 1eiCTBUM:

— ckauuBaHMe Ha MoOWIBHOE YCTPOICTBO C MNpPEdyCTAaHOBJIEHHOW OINEPallMOHHOM CcUCTeMOMH

(Android w/umm 10S) MoOunsHOrO npuriioxenus banka nubo Bxox ¢ noruHoM B MHTepHeT-
OaHK;

— TIIpeiCTaBlieHMEe HEOOXOAMMBIX JaHHBIX (IPOXOXKIEHHWE TNPOLENYpbl PErucTpaluu) B
MoOunsHOM npuiiokennu banka mu6o B UHTepHeT-0aHkKe;

— mnomydenue [loarBepkaaromiero koja u BBeAaeHue ero B [loarBepxkaaromeM okHe MoOMIEHOTO
npunoxenus banka mm6o B IHTepHeT-0anke (Hactpoiika [THMH-kooa u/unu Touch ID).

3. IlpaBa m 00s3aHHOCTH, MOPSIOK PACCMOTPEHHS CIIOPOB W WHBIE B3aUMOOTHOIICHUST CTOpPOH
OIIPENIeNIAIOTCA B YHHBEPCAIHHOM JOrOBOPE M BO3HUKAIOT, B TOM YHCIIe, HA OCHOBAHUU JEHCTBUI
Kimenra, npenocrasnennem Kimmentom Ilopyuenuil, 3asBIICHHI, 3asBOK W T.N. NPUHATBIX baHkoM K
UCTIOJHEHUIO, B TOM 4Hcie HanpaBieHHbIX KimmenToM uepe3 MoOunbHbli 6ank u Konrakr-Lentp banka.

4.  Axuentys Hacrosuryo Odepty, KnueHT moareepxmaet:
— YTO O3HAKOMJICH W COTJIACeH C yCJIOBHAMH Hactosmed OdepTsl, YHHBEpCATFHOTO J0TOBOpA H
Tapudamu banka u 06sa3yeTcst ux coOM01aTh;

— HYTO HCIOJIb3YCMLIC B COOTBCTCTBUHU C O(I)epToﬁ .HOFI/IH, Haponb, OIHOPA30BLIC IICPEMCHHBIC
KOIbI ABJIAKOTCA OJOCTATOUYHBIMH CpPEACTBAMHU YIAOCTOBEPCHHA €ro IIpaBa pacropsaKaTbCid
CpcacTBaMu Ha €ro 0aHKOBCKHX cyeTax,
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— 9TO OCBEIOMJICH O TOM, YTO YJOCTOBEPEHHE OCYIIECTBIISIEMBIX NEHCTBUN B paMKax CEPBHCOB
Cuctem w MoOwibpHOE TpPHUIOKEHHE OyAeT MPOUCXOAUTH B TOM YHCJIE C ITOMOIIBIO
OJTHOPA30BbIX MEPEMEHHBIX KOJOB, HampaBisieMblx Ha Homep moOuiapHOro TenedoHa u/miu
DIEeKTPOHHYIO TTOUTY TocpeAcTBOM SMS/coo01eHnii COOTBETCTBEHHO;

— CBOIO OCBEIOMJICHHOCTbh O HEOOXOIMMOCTH TOCTaBUTh B U3BECTHOCTh BaHK O HOBOM HOMEpe
CBOECTO MOOWJIBHOTO TeleoHa B cllydae MOTepd MOOMIBHOrO TenedoHa, a Takke 00
MU3MCHEHHH ajpeca 3JeKTPOHHOM MOYThl M JPYTHX IEPCOHAIBHBIX TaHHBIX, B TeucHHE |
pabouero JIHs C JaThl TAKMX U3MCHEHU;

— CBOE€ COIVIACME HAa OTKPBITHE BKJIAJa 10 BOCTPEOOBAHMS TOCIE YCIEIIHOTO MPOXOKIACHUS
nudpoBolt HIEHTHU(PHUKAIIMU M OTCYTCTBHS paHee OTKPHITOTO BKJIaja JO BOCTpEOOBaHUS B
HAllMOHAJIILHOM BaJIIOTE.

5. Kiment npenocrarisier banky mpaBo mpou3BOIUTH 00pPabOTKY €ro MEepCOHANBHBIX JAaHHBIX, a
TaKKe TIepenaBaTh UX M MPOU3BOAUTH WX 00paboTky TperbumHu Jmamu (OO0 «EOIIL», OO0 “Milliy
banklararo protsessing markazi”, 6ropo kpeautHbix uctopuii, [HK, o coctrossauu oruncnennii B UHIIC ot
AK «Xank 6aHK» ¥ B Ipyrue MHTErpUpOBaHHBIE 0a3bl MapTHEpoB baHka W rocyJapCTBEHHBIX OPraHoB
JUIS TIONyYEHUsl CBEJICHWHM) NPH OKa3aHWW BBIOpAHHBIX KimeHTOM OaHKOBCKHX/(DMHAHCOBBIX YCIYT, a
TaKKe C [eNbIo yiy4leHus: GuHaHCOBBIX cepBUcoB banka u popmupoBanus npoanoxenuit Kinuenram.

6. Ilonoxenus YHHBEPCAIBHOIO JOTOBOpA BCTYIAIOT B CUJIY C AaThl €ro 3akitoueHus CTopoHaMu
U JICUCTBYIOT J0 €r0 MPEKpaIIeHUs [0 OCHOBAHMSIM, MPEIyCMOTPEHHBIM YHHUBEPCATbHBIM JOTOBOPOM, a
TaKk)Ke 3aKOHO/IaTeIbCTBOM PecnyOmnuku Y30eKucTaH.

7. baHk He HecerT OTBETCTBEHHOCTH 3a JIIOOBIE IIOCIEACTBUS HCIIOJNB30BAHHUS — W/WIIU
HEBO3MOXXHOCTh MCHOJb30BaHus I[lpunoxkenuss (mpu ycraHoBke (ckaumBaHuM) IlpunoxeHus Ha
MOOMJIBHOE YCTPOHCTBO M TpPH TMOCIEAYIONIEM HCIOJIb30BaHUU [IpuiokeHus), a Takxke 3a ymepo,
MPUYMHEHHBIH KaKOMY-JIH0O0 TPETheMY JIMILY B PE3yJIbTaTe TAKOTO MCIOIb30BAHUS H/WIIM HEBO3MOKHOCTH
ucnonb3oBanus [Ipunoxenus.

8. B cmydae mpekpaiieHuss YHHBEpCAIbHOIO JOroBOpa IO JIOOBIM OCHOBaHUSIM, BCE
00s13aTeNbCTBA, BO3HUKIIUE JO MOMEHTa NPEKpalmeHUs YHUBEPCATHLHOTO JOTOBOpa, IMOJIEKAT
UCIIOJTHEHUIO B MOJHOM 00BEME U B COOTBETCTBUHU ¢ ero ycioBusaMmu. Odepra sSBIsSETCS HEOTHEMIEMOM
YacThIO0 Y HUBEPCAIBHOIO JOTOBOPA.

9. Odepra sBASETCS HEOTHEMIIEMON YaCThIO Y HUBEPCAIBHOTO JOTOBOPA.

10. Hacrosimast Odepta onyOnukoBaHa Ha Y30€KCKOM M PYCCKOM SI3bIKaX, MMEIOIINX OJIMHAKOBYIO
IOPUANYECKYIO CHITY. B cllydae pa3sHOUYTEHHsI pyCCKOSI3bIUHBIN TEKCT UMEET MPEUMYIIIECTBEHHYIO CHITY.

11. AAPEC U PEKBU3UTbI BAHKA

AKB «Tenge Bank»

Anpec: 1. TamkenT, [llalixoHTOXYypCKHil paiioH,
Yxun MCT', yn. U.Kapumosa 1, 1.1-0
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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& TengeBank

MNPUJTOKEHHUE Ne2
K YHHUBEpCAIbHOMY JJOTOBOPY IO 00CITYKHBAHHIO
¢usnueckux muil B AKB «Tenge Bank»

3ASIBJIEHUE-AHKETA Ne
O npucoeqMHEHNH K YHUBEPCAJIbHOMY JA0TOBOPY 10 00CTYy:KUBAHNI0 (PM3MYECKHUX JHI B
AKD «Tenge Bank»

A, rpaskaIaHuH(Ka)
(hamunus, ums, omuecmaeo)

uMeHyeMblii(ast) B ganbHeiineM «KilmeHT», HACTOSIIMM 3asiBJISII0 U COOCTBEHHOPYYHO# MOANMHCHIO
NMOATBEPKAAI0, YTO 0€30roBOPOYHO H MOJHOCTHIO (0€3 KaKHUX-JIH00 OroOBOPOK, HCKJIIOYEHUIH,
U3BATHI ¥ BO3PAKEHWH) NPHCOCIMHAICH K JeHCTBYWOIIECH peJaklui YHHBEPCAJIbHOI0 A10roBopa
no oocay:xkuBanuio pusndyeckux jui B AKB «Tenge Bank» (1ajiee «YHUBepcajabHBIH 10r0BOP»).

1. [Ipucoenunenue Kk YHUBEPCAIbHOMY JIOTOBOPY MPOMCXOAUT MYTEM MPUCOEAUHEHMS B KaUECTBE
Knuenra B nopsiake ct. 360 I'paskaanckoro kozaekca PecniyOuinku Y30ekucrtan. YHUBepCcalbHbIN JOIOBOP
oIry0JIMKOBaH B ceT MIHTepHEeT 1Mo anpecy: www.tengebank.uz.

2. Jlns mostyueHusl yBeIOMJIEHMH (MH(OPMHUpPOBaHMSA) B paMKaX YHHUBEPCAIbHOTO [OrOBOpa
aBTOPH30BAaHHBIM AJPECOM JJIEKTPOHHOW mMouThl KimeHTa 1jIsi OTHpaBKH M TONXYYEHHUS COOOILICHHH,
IIPU3HACTCS CJIE LY FOIIMH aznpec JEKTPOHHOU HOYTBI/HOMED tenedona:

/ .

B ciydae oTcyTcTBHS ajpeca 3JEKTPOHHOM MouThl/HOMepa TenedoHa A MH(POPMUPOBaHUS Bce
YBEIOMJIEHHS! OTIIPABIIIFOTCS IO MECTY PETUCTPALIMU ITOCTOSIHHOTO NpoxkuBaHusa Kinenra.

3. IlpaBa u oOs3aHHOCTH CTOPOH OIpPENENAOTCS B YHHMBEPCAILHOM JOrOBOpE M BO3HMKAIOT Ha
ocHoBaHuu JeiictBuil Knuenra, npenocrtaBnenus Knuenrom Ilopydenuit, 3asBnenudt, npunareix AKb
«Tenge Bank» (nanee «baHk) K HCIIOJIHEHHIO, B TOM YHUCIIe HanpaBieHHbIX KinenToM yepe3 MoOUIbHBII
6ank u Konrakt -1ientp banka.

4. 3axmouas YHuBepcanbHbli [loroBop, KimeHT noaTBep:kIaeT, 4To 03HAKOMJICH H COIJIACEH C
YCJI0BUSIMHM YHHMBepcajbHOro norosopa u Tapudgamu banka.

1. 5.
2. Kument npenocrasnser banky npaso:

— TpOU3BOAUTH OOpabOTKY €ro MepCOHAIBHBIX JaHHBIX, a TakKXe IepeaaBaTb WX MU
MpOU3BOAUTE X 00paboTky Tperbumu Jmmamu (OO0 «EOIILy, OO0 “Milliy banklararo
protsessing markazi”, Owopo kpeautHsix ucropuii, 'HK, o cocrossHuu otumcnenuii B
HHIIC or AK «Xank 6aHk» M B JApyrue MHTerpHUpoBaHHbIe 0a3bl MapTHEpoB banka u
rOCYJJapCTBEHHBIX OpPraHOB Ul TIOJyY€HHs] CBEJIEHHH) MpH OKa3aHUM BBIOPAHHBIX
KnuentoMm 0aHKOBCKMX/(DMHAHCOBBIX YCIYT, a TAKXKe C LENbI0 yIydlleHUs] (PMHAHCOBBIX
cepBucoB banka u popmupoBanus npeanoxenuit Kinuenrawm;

— Ha BHeceHMe/n3MeHeHue/ynanenue 3anucei B I'YII «3amoroelil peectp» (B TOM uucie,
IIPOBEpKaA 3aIlpeTa, IOCTaHOBKA 3allpeTa U CHATHE €ro);

— Ha HUCIOJb30BaHUE CIEIYIOIIUX CIOCOOOB B3aWMOJEUCTBHUA: Tele(OHHbIE MEPETOBOPHI,
noutoBsle  ornpasieHusi, CMC-yBenomiieHusi, TEKCTOBBIE, TOJOCOBbIE M  HHBIE
coOO0IlleHus1, TMepelaBaeMble IO CETSIM CBSI3M M C HCIIOJIb30BaHWEM HH(OpPMaIMOHHO-
TEJIEKOMMYHUKAaLMOHHOM ceTH «HTepHeT»;

— Ha cOop u O00pabOTKy NEepCOHAIBHBIX JAHHBIX, B TOM 4YHCJE MOJYYEHHBIX U3
roCyJJapCTBEHHbIX 0a3 JaHHBIX, TPETHUMHM JIMLAMH, JJIs LeJIeil 3aKII0UeHHs] JOTOBOPOB ¢
AKB «Tenge Banky;
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— Ha QotorpadupoBanue KnneHta m JOKyMEHTOB, a TaKKe HMCIIOIb30BAaHHUS M300paKEHUS
TUISl IACHTU(HUKALNY, B X MOMydeHus yciuyr B banke;

—  CIHCBHIBAaCT MPUUYUTAIONIMXCA K OIJIaTe CyMM IO HacTosmemy JloroBopy B Oe3akIenTHOM
MOPSI/IKE CO BCEX CUETOB, ¢ 0AHKOBCKUX KapT 3aéMiirka B banke 1 OaHKOBCKUX CUETOB B
Ipyrux OaHKax, a Takke C JIOOBIX BaIIOTHBIX CYETOB 3aéMIIMKa C IOCIEIYIOIIeH
KOHBEpTaIMeH 0 Kypcy NMpoiaxku BaltoThl LlenTpanbHOro 0aHka Ha AaTy CHUCAHUS.

6. YHUBepCaJIbHBIA JOrOBOP BCTYMAET B CHIIy C JaThl ero 3akiroueHuss CTOpOHAMHU M AEHCTBYET
70 €ro MpeKpalleHUus MO OCHOBAaHUSAM, INPEIYCMOTPEHHBIM YHHMBEpPCAIBHBIM JOTOBOPOM, a TaKKe
3aKOHO/IaTeNIbCTBOM PecrryOnukn Y30ekucraH.

7. B cnydae mpekpamieHuss YHHBEPCAIHHOTO JIOTOBOpA IO JIFOOBIM OCHOBaHUSIM, BCE
00s13aTeNbCTBA, BO3HMKIIME JO MOMEHTAa IIPEKpalieHus YHUBEPCAIBHOTO JIOTOBOpA, MOIJISKAT
MCTIOJTHEHUIO B MIOJIHOM 00BEME U B COOTBETCTBHHU C €TO YCIOBUSMHU.

8. Hacrosmiee 3asBiieHne-aHKeTa SBISIETCSI HEOTHEMIIEMOM YacThl0 YHUBEPCAIBHOTO JI0TOBOpA U
COCTaBJICHO IO BOJICU3bsIBICHUIO0 CTOPOH HAa PYCCKOM SI3BIKE.

Kiuauenr:

Cepusi 1 HOMEP TIOKYMEHTA, YOCTOBEPSIOIIETO TNYHOCTD:
JlaTa 1 MecTo BBIIAYM:
Anpec:
[Hoanuce Knuenra: «_» 202 1.
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& TengeBank

MNPUJIOKEHUE Ne3
K YHHUBEPCAIbHOMY JJOTOBOPY IO 00CITYKHBAHHIO
¢usnueckux mur B AKB «Tenge Bank»

IIYBJINYHASA O®EPTA
INPUCOEAUMHEHUSA K OCHOBHBIM YCJIOBUSAM U TIOPALOK
OCYUIECTBJIEHUA BKJAJTHBIX ONEPAIIMIA ®U3NYECKUX JIUI]
B AKB «TENGE BANK»

1. OBLIEE INOJIO’)KEHUE
1.1. Hacrosimas Ily6nuunas odepra (manee mno Tekety — Odepra) HeoTbemiieMas YacTh
YHuBepcanpsHOTo J0roBopa mo oocmyxuBanuto Gusnueckux aun B AKb «Tenge Bank» (manee mo texcry
— YHuBepcaibHbII 10roBop) U sBisercss opuuuansueiM npemioxenueM AKbB «Tenge Bank» (nanee no
TekcTy - bank) npucoenunenue Kinenra B coorBeTcTBUM co ctatberd 360 u 369 I'paxxnanckoro Kogekca
PecniyOnukn Y30ekucTan , K YCIOBUSM U TOPSJIOK OCYLIECTBJICHUS BKJIAIHBIX Oonepanuil Gpu3ndeckux
oy B banke, a Taxke, npepocrtaBieHuss KinueHTy, yciyr, BHIbI KOTOPBIX yKa3zaHbl B 1 1.4. naHHol
Odeptsl.
1.2. B Odepre comepkarcs OCHOBHBIC YCJIOBHS OaHKOBCKOTO OOCTY)KMBaHUS TIO BKJIQJHBIM
orepalusaM, KOTOpble BKJIIOYAIOT B ceOs mpaBa U 00S3aHHOCTH, OTBEeTCTBeHHOCTh Kimenrta um banka
(nanee mo Tekcty - CTOPOHBI), MOPSIOK OIJIAThl KOMHUCCHOHHOTO BO3HArpaXk/I€HUs U JPyrue YCJIOBHUS,
COOJIFOJICHHE KOTOPBIX SIBJIICTCSI OCHOBHBIM TPUHLUMIIOM B3auMmojeiictBus CTOpOH M sBiIsSeTCs
HeoTheMIIeMO# "acThio JloroBopa/3assienus - OpepTsl.
1.3, Hacrosmas Odepra sBiseTcs Takke JOKYMEHTOM, ONPEEISIONIMM MOPSAOK OKa3aHUs BKIIAJHbBIX
onepanuii Kimenty, ycinoBust ux okazaHusi u npekpaieHus. Odepra sBisieTcss HEOThEMIEMON YacThIO
JIOKyMeHTa, o¢opmiieHHOro KineHToM, B yCTaHOBJIEHHOW ¢opme, A TOJy4EeHUS KOHKPETHBIX
OAHKOBCKHUX YCIIYT.
1.4. B pamkax Hacrosmed Oc¢eptel KnneHT BmpaBe moinyuuTh jAocTynHble B banke ycmyrm s
(bu3NYECKUX JIUL, TAKUE KaK:

— OTKpBITHE U 00CTYXKMBAaHUE BKJIAJHOTO CUETa /10 BOCTpeOOBaHUs B HAIIMOHAIBHON BaJIOTE;

— OTKpBITHE U 00CTyXKMBaHUE BKJIAHOTO CUeTa /10 BOCTpeOOBaHUS B MHOCTPAHHOMN BaIOTE;

— o0ciyX1BaHHE CPOUYHBIX U cOeperaTesbHbIX BKIIAJIOB;

— Jpyrue Bubl 0AHKOBCKUX YCIIyT, COBEpIIAEMbIE C UCIIOJIb30BAHUEM BbIIIEYKa3aHHbBIX BKJIAJIOB;
1.5.  AxunenToBaB Hactosmyo Odepty, KnueHnt He 6epet Ha cebsi 00s3aTeNIbCTBA MOIH30BATHCSI BCEMU
JIOCTYIIHBIMU B baHke yciyramu, TOJIBKO IO MEpe €ro KeJIaHUs UM He0OXOAUMOCTH.

1.6.  Hacrosimas OdepTta MOXeT ObITh MCIONB30BaHA JJIsl IpeaocTaBieHus yciayr Knuenrty (nanee mo
TeKkcTy - Bkmamgumk) B mopapasneneHuu baHka wiaM ke MOCPEICTBOM JHMCTAaHIIMOHHOTO OaHKOBCKOI'O
obciryxuBanus (fanee mo tekcry- JbO).

1.7.  TloanuceiBas 3asBI€HHE HAa OTKpbITHE cyeTa 1o Bkiagam (Popma Nel u @opma Ne2 x Hacrosmei
oepre) unu akuentys Hactosmyto nyonuunyto Odepty nocpencrsom JIbO, Bxkinamguuk moarsepkaaer,
YTO OH O3HAKOMJIEH U coriaceH ¢ Hactosueil Odeproii, YHUBEpCaIbHBIM JOIOBOPOM M JEHCTBYIOIIUMU
Tapudamu banka, uTo 03HayaeT 6€30roBOPOUHOE MPUHATHE (AKIENTUPOBaHHUE) BeexX ycinoBuit OdepTsl u
YHUBepcaabHOro 10roBopa.

1.8.  TloarBepxxaeHueM 3axitodeHus OdepTbl H/UIN 3aUNCIEHUE IEHEKHBIX CPEJICTB Ha CYeTa BKIIA/I0B
70 BOCTpeOOBaHMUsI, CPOUHBIX WM cOeperatenbHbIX BKIAIOB (nanee — Bknam) Briagunka mocpeactsom
JBO («IlepconanbHblii KaOWMHET», MOOWIbHOE NpUTIOKEHHWE baHka W T.M.), CIYKUT COBEpIICHHE
orepany MO TMEepeBOJy CYMMBbI JI€HEXKHBIX CpEACTB Ha BKJIaJHOM cueT u mnomxyueHue CMC-
MH(GOPMHUPOBAHUS O COBEPILICHUH OTIEPALIUU.
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1.9. TloarBepxaeHueM 3auMCIICHUs CpeACTB Ha Bxiaa, odopmiieHHBIH B mojapaszieineHnn banka,
CIIy>)KHT MPUXOTHBIA opJep/MeMopuanbHbiii opaep. [lo xemanuro Kimenta, B kauecTBe MOATBEPKACHUS
JOTIOJTHUTEIBHO BBIJIAETCS cOeperaTeIbHbIN OJaHK.

1.10. CoeperarenbHblii OnaHK SBISETCS JOKYMEHT, NHCbMEHHO YIOCTOBEPSIOIIUI  OIepaluy,
BHINIOJTHEHHBbIE baHKOM 1O BKIaAy, M TapaHTUPYIOUIMI MNPUHATHIE MO BKIAAy 00sS3aTeibCTBa.
COeperaTenbHbIi OaHK MPUPABHUBACTCS K cOEpEraTeIbHON KHUKKE.

1.11. Csenenus o0 ocTaTKax BKJIaja, IPUXOJIHO-PACXOAHBIX OMEpalusiX, OKOHYaHUHM CPOKa BKIAJAa, a
Takke JPYTryro HeoOX0IUMYI0 HHGOPMAITUIO MO BKIAAY BKIAIYUK MOXKET MOTYYUTH TOCPEICTBOM YCIYTH
CMC-undopmupoBaHusi, IEPCOHATLHOIO KaOMHETa, OTKPBITOTO uYepe3 ohUIMaTbHBIA calT banka wim
MOOWJIBHOTO MpUJIoKeHHs banka.

1.12. Bxknaguuk BHOCHT JEHEXKHBIC Cpe/CTBa B BbIOpaHHBIM Bkian, mpemnaraemeiii bankom, a bank
00s13yeTCst IPUHSTH U BO3BPATUThL CyMMYy BKitana, a Takke BBITUIATUTH MPOLICHTHI, IPU HATMYHNE TAKOBBIX,
corjacHo ycioBusM Bknana.

1.13. Bo3Bpar npuHATBIX BO BKJIaJ baHKOM JEHEXKHBIX CpPEACTB TapaHTUPYETCsS ATEHTCTBOM
10 TapaHTUPOBAHUIO BKJIAJIOB B OaHkax PecrmyOnuku Y30ekuctan coriacHo 3akony PY3 Ne3PVY-1031 ot
18.02.2025r. «O rapaHTHsX 3a0IUTHI BKJIAJOB B OaHkax». [‘apaHTHpoBaHHAs CyMMa BKJIaJa COCTABIISIET JI0
200 000 000 (aBECTH MUIUTMOHOB) CYMOB Ha OJTHOTO BKJIaJI4YHKA.

1.14. Ha pary HacTyruieHHMs TapaHTUHHOTO ciy4ash MpaBO TPeOOBAHUS BKJIATYUKOB, SBIISIOIIUXCS
BIIQJICTIBIIAMU  OOBEKTOB TapAaHTHUPOBAHUS, K JUKBHAUPYEMOMY OaHKY NEpeXolsiT K ATEHTCTBY
B pa3Mepe, PaBHOM CyMME TapaHTUPOBAHHBIX BKJIQJ0B, HE3aBHUCHUMO OT (DaKTHUECKOH BBITIATHI
KOMITeHCaIii AreHTCTBOM. TpeOoBaHUs ATEHTCTBA K JIMKBUAHUPYEMOMY OaHKY YIOBIECTBOPSIOTCS
B COOTBETCTBUU C OUYE€PEAHOCTHIO, YCTAHOBIEHHON 3aKOHOATEIbCTBOM.

1.15. Bxknanguuk camocTosiTesbHO BbIOMpaeT BuJ Bxnana, npemyiaraemblii baHkoM, KOTOpBIH OH MOXET
OTKpBITH B noapaszaenennu banka uimum nocpencrsom J150.

1.16. C ycnoBusimu Bcex AeicTByromux Bxnagos, Bknamuuk moxer o3nakomutcs B banke, KoTopbie
pa3MelnieHbl B 00IIeq0CTYTHOM MecTe uiu ke nocpeactsom JIbO, B ToM umciie u Ha B30 caiite banka
www.tengebank.uz

2. YCIOBUs, PASMEINEHUE U BO3BPAT JEHEXHBIX CPEJACTB I10 BKJIAJIAM 10
BOCTPEBOBAHMUAA

2.1.  Cuera, oTkpeiThie 10 Bxmamam 10 BocTpeOOBaHMS, CUMTAIOTCS OECCPOUHBIMM, Ha YCJIOBUSAX
BBIJIaUX JCHEXHBIX CPeACTB (MOJHOCTHIO WM YaCTUYHO) IO IepBOMY TpeboBaHMI0 Brinaguunka.
2.2. baHkom He yCTaHOBJIEH MUHUMAJIbHBIA U MaKCUMaJIbHBIN pazMep Bkiana 1o BoctpeboBaHusl.
2.3. XpaHeHMe JACHEXKHBIX CPeACTB BO Bkianax 10 BocTpeOOBaHUS OCYIIECTBIAETCS 0€3 HauMCIEHUsS
MIPOLIEHTOB.
2.4.  JlomonHUTENbHBIE B3HOCHI U YACTUYHOE CHATHE NPEAYCMOTPEHO, 6€3 OrpaHMUYEHHS [0 CyMMeE.
2.5. Pa3memieHue IeHEXHBIX CpeACTB BO Bxiage 10 BocTpeOOBaHUS OCYLIECTBIISETCS B HAJIMYHOU U
6e3HannuHOU opMme, criocodamu, IPEayCMOTPEHHBIMU 3aKOHOaTeNbcTBOM PecnyOnuku ¥Y36ekucras.
2.6.  Bxuaapl 10 BocTpeOOBaHUS OTKPBIBAIOTCS B SIBOUHOM MOpPSAKE, B MoApa3aeieHnu banka, a Taxxke
OUCTAaHLIIMOHHO nocpeacTBoM cucteM J1bO.
2.7.  Bxuaapl 10 BocTpeOOBaHUS B SBOYHOM IOPSIKE, OTKPHIBAIOTCS MPHU MPEIbIBIECHUN JOKYMEHTA,
yJIOCTOBEPSIOLIET0 JMYHOCTh, COTJIACHO JAEHUCTBYIOLIETO 3aKOHOJaTeNbcTBa PecryOnuku Y30ekucTaH,
nmyTeM nojauu Bxmaguyukom 3asBieHMs, B yCTaHOBJIEHHOM baHkom ¢dopMme u mopsiake, ¢ CCbUIKOM Ha
Hacrosmyto Odepty. I[Ipu 3ToMm, 3akmodeHne nucbkMeHHoro JloroBopa He Tpedyercs, Odepra sBiseTcs
HEOTHEMJIEMOM YaCThIO K MOJAaHHOMY 3asIBJICHHIO.
2.8.  Bkiaauuk, NOANMCHIBas 3asBJICHUE, TOJTBEPHKAAET O3HAKOMIIEHHE U 0€30rOBOPOYHOE COTJIACHE C
Hacrostieit OdepToid.
2.9. OrtkpeiTue BriagoB 1o BocTpeboBanus, mnocpeactsoM JBO, ocymiecTBisercs Ha OCHOBaHUU
akuentoBaHus «I[lyonmuuHoi odepThl O MNPUCOSAMHEHMM K YHHBEpPCAIbHOMY JOrOBOpY IO
obciyxxuBanuto ¢usndeckux aun B AKb «Tenge Bank»», uTto o3nauaer 0e30roBopodHOE corjacue ¢
ycnoBusiMu Briana u OdepTsi.
2.10. Hcnonnenue pacnopsbkeHuss Briaguumka O MepedyucIIeHMH JCHEXKHBIX CpelcTB co Bkiaga mo
BOCTpeOOBaHHUs, B IBOUHOM IOPSJIKE, OCYILECTBIIAETCS UCKIOYUTENBHO MPH NMPEIbSIBICHUN TOKYMEHTA,
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YAOCTOBEPSAIONIEro JUYHOCTh Bkilagumka, cCOINIacHO [AEWCTBYIOUIETO 3aKOHOAATeldbcTBa PecmyOnuku
V36ekucran. [lepeuncienne neHEKHBIX CpeAcTB co Bximaga 10 BoCTpeOOBaHMS MOCPEACTBOM CHUCTEMBbI
JBO, ocymecTBisieTca myTemM noja4yl COOTBETCTBYONIEro 3amnpoca B cucreme J1bO.

2.11. TIlo xenanuto Bxmaguuka, Bxiag 10 BocTpeOOBaHUS MOXKET OBITH 3aKPBIT B JIF00OOE BpeMs, IIyTEM
nojiayu 3asBjeHus B baHk mnm e oTnpaBuB 3anpoc nocpeactsom cucremsl J1bO.

2.12. B cuyuae, orcyTcTBHs OcTaTKa 1o Bxiany 10 BocTpeOoBaHuUS U onepanuii, B TeueHuu 12 mecsies,
baHk BnpaBe aBTOMaTHYECKU 3aKPbITh CUET, 0€3 0OPMIICHHS COOTBETCTBYIOIIETO 3asiBICHHUS.

2.13. Bxkiazapl, UMEIOIINE OCTATOK U HE UMEIOLIME ONEpallii B TEYEHUH 12 MecsAleB, MOcie OTIPABKU
CMC yBenomnenus Bxiaguuky, nepeBoasT Ha crsimuii cuet. [locne nepeBoaa 1EHEKHBIX CPEACTB, CUET
Bxitama 3akpbIBaeTcs, Ha CISIIIMI CYET CTABUTCS 3alPET HAa COBEPLICHHUE PACXOAHBIX orepauuil. Eciu
Bximaguuk n3bABUI KeJlaHUE MOJIYYUTh IEHEKHbBIE CPEJICTBA, HAXOASIIMECS Ha CISIIEM cueTy, Bkimaauuk
MPEOCTaBIISACT 3asBICHNE/3alIPOC HA CHATHE 3alpeTa U epeBoJia CPEICTB Ha HOBBIN BKJIATHON CUET.
2.14. YacrtuuHoe cHaTHe (OCHOBHOM CyMMBI) WJIM JIOCPOYHBI BO3BpaT Bcel cymmbl Bxiaaa
nocpenctBoM cucrtembl JIBO, ocymiecTBiseTcss Ha c4eT WM OaHKOBCKYIO KapTy, OTKpeiTyio B AKB
«Tenge Bank». Ilpu stom, mocnenymoiiee nepeynucieHne JeHEKHBIX CPEICTB Ha cYeTa UM OaHKOBCKHE
KapThl, OTKPBITHE B IpYTuX OaHKaX, TapupHUIMUpyeTCs 1Mo AeicTByromuM Tapudam banka.

3. YCJOBUsA, PASMEIIEHUE U BO3BPAT JEHEKHBIX CPEJACTB I1O
CBEPETI'ATEJBbHBIM/CPOYHBIM BKJIAJIAM

3.1. Pa3meleHue IEHEKHBIX CPEACTB Ha CPOYHBIX U cOeperaTelbHbIX Bkianax ocyuiecTBisercs B
HUIMYHON M Oe3HanmmuHOU (opme, crocodamu, MpexyCMOTPEHHBIMH 3aKOHOIATEIhCTBOM PecmyOmmku
VY306eKucTaH 1 COracHoO yCIOBUSAM olpejiesnieHHoro Bkiaza.
3.2. B cayuyae odopmieHuss Bxiama B SBOYHOM MOpsake, Bximagumk mnpemocTaBisieT JOKYMEHT,
yJIOCTOBEPSIOUIMNA JTMYHOCTb, COIVIACHO JEHCTBYIOLIEMY 3aKOHOJAATEeNbCTBY PecrnyOnmuku Y30ekuctan u
3asBlIeHHE, B ycTaHOBIeHHONH bankom ¢opme. ITo cpounbiM u cOeperarenbHbBIM Bkiamam CTOpOHBI
3aKJII0YAl0T JIOTOBOP, B KOTOPOM IPOMNMCaHbl Bce CylecTBeHHbIE yciaoBus Briaga. [IpaBa n o0s3anHOCTH
CropoH, a TakXe, OTBETCTBEHHOCTh yKa3aHa B Hactosuieid Odepre, KoTopast sBISETCS AONOTHEHHUEM U
HEOTHEMJIEMON YacThiO 3aKIHO4YeHHOro jorosopa. Iloamuce Bknamunka B ohopMIiIeHHOH J0roBope
O3Hay4aeT O3HaAKOMJIEHHE U 0€30roBOpoYHOE coriacue ¢ Hacrosmei OgdepToi.
3.3.  Bxknansl, oTkpeIThie ocpencTBoM JIBO, oTkpbIBatoTCS Ha OCHOBaHUU akientoBaHus OdepThl, 4YTO
o3HauaeT nojHoe cornacue Knuenra ¢ Tapudamu banka u ycrnoBusiMu, npeayaraeMbIMu bankowm.
3.4. Omnepauuu no Bxnagam nocpeacrsoM cuctemsl J[bO He 0CYHIECTBIAIOTCS B CIEAYIOUX CIyYasiX:
- ecnu pabora cucrem JIBO BpeMeHHO He (DYHKIMOHMpPYET MO TEXHUYECKUM MPUYMHAM OJHOrO W3
YYaCTHUKOB IIPOLIECCA TPOBEICHUS OTIEpalLiH;
- B IIpOLI€CCEe OTKPBITHSI/3aKPBITHS ONlepalluoHHOro 1Hs baHka.
3.5. IlpouenTtsl nmo Bxnaxy HauMCIAOTCA €XKEIHEBHO, COIVIACHO JEHCTBYIOLIETO 3aKOHOAATEILCTBA
Pecny6nuku Y36exuctan. [Ipu 5ToM, 3a pacueTHOE KOJTMYECTBO JHEH B TOly MpUHUMAaETCs 365 mHE.
3.6. Ilpu orkpeiTuM Bxnana HayuclleHME TPOLEHTOB INPOU3BOAMTCS €XKEIHEBHO, HauMWHas CO JIHA
CJIEYIOIETrO 3a JHEM 3auMCIICHMs JEHEKHBIX CPEJICTB Ha cueT Bxiamuuka, 1o JeHb, NpeecTBY O
UX MTOJTHOMY BO3BpaTy/MOJIHOMY CIMCAHHUIO CO CUETA [0 WHBIM OCHOBAHUSIM.
3.7.  Ilpu mocnenyoomux JOMOJHUTEIBHBIX B3HOCAX Ha Bkiana, HauucieHrne NpOIEHTOB MPOU3BOAUTCS
€KEHEBHO, HAUMHAs CO JAHS CIEIYIOLIETO 3a THEM 3aUMCIICHUS/TIOCTYIIICHUS IEHEKHBIX CPEICTB Ha CUeT
Bxnanunka.
3.8. B ciyuae 3auncneHus I€HEXHBIX CPEICTB Ha cueT Bkiiaga B Hepabouue/mpa3IHUYHbIEC THU, THEM
3aYUCIIEHUS CYUTATh MEPBBIA pabounii IeHb, CIAEAYIOUIETo Mocie Hepabodero Hs, IpU TOM, HAaUHUCIICHHE
IIPOLIEHTOB OCYILECTBIISETCSI HAuyuMHAsd CO JHS CJEAYIOLIEro 3a JHEM COBEpIICHMsI OIEpalMH I10
nonogHeHuto Bknaga B cucreme J[bO.
39. B cmnyuae TmOCTyIUIEHHS JIEHEKHBIX CpeACTB Ha Bkian mocne 3aBeplueHUs/3aKpbITHS
OTIEPAIIMOHHOTO JIHS, THEM 3aUMCJIEHMs] Ha CUET CUUTATh CJIEeAYIOUINI OMepalMOHHBIN JI€Hb, NIPH 3TOM
HA4MCIJIEHUE MTPOLIEHTOB OCYLIECTBIISETCS, HAUMHAs CO JHS CIEAYIOLIETO 3a JHEM 3a4MCIICHUS IEHEXHBIX
CpeACTB Ha cueT Briiaguuka.
3.10. YactuuHoe CHSATHE OCHOBHOM CyMMBbI Bkianga, ocyIiecTBIIsSIeTCSl HAa CUET WM OAHKOBCKYIO KapTy,
OTKpBITYIO B baHke, Ipy 3TOM, MPOLIEHTHl HAYUCISAIOTCS Ha (DAKTHUYECKHH OCTaTOK 1O BKJIady, 0e3 ydera
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CYMM TIOTIOJIHEHUH 3a JeHb. Hauncnenue npoueHToB Mporu3BOIMTCS Ha HAMMEHBIIYI0 CyMMY OCTaTKa Io
Bxnagy B TedeHue AHs, MpPU 3TOM HAaWMEHbBIIEW CyMMOW OCTaTKa MO BKJIaAy SBISIETCS MUHUMAaJbHAs
CyMMa OCTaTKa 3a BbIUETOM BCEX CYMM, CHATBIX CO BKJaJa B TE€UYEHHE JIHA, 0€3 yuyeTa IOIMOJHEHUN Ha
BKJIA/I.

3.11. IlpoiueHTbl HE HAYMUCISIIOTCS B NEPUOJ, Korja baHK BCIEACTBHE HAJOXKEHUSA apecTa Ha CUeT
Bxnaguuka, He MOT UCIIOJIB30BaTh UMEIOIIMECS HAa 3TOM CUETE JICHEKHBIE CPEICTRA.

3.12. Beimnata npoueHToB o Bkiagam ocCyliecTBIs€TCs B COOTBETCTBHMM C YcCloBUsSIMH Bkiana,
MOPSITOK BBIIIATHI IPOIIEHTOB MPOIKCHIBAIOTCS B 3aKIIFOUYEHHOM JIOTOBOPE WITH akienToBaHHOH Odepre.
3.13. B cnyuae, ecnu ieHb BO3BpaTa B CBA3M C OKOHYAHHUEM CPOKa BKJIaJla MOMAAaeT Ha BHIXOAHbIC HIIN
npa3aHUYHbIe (Hepaboune) JHU, BhIa4a BKJIa1a OCYIIECTBISCTCS B IEPBBIH paboumnii (0aHKOBCKUI) ICHD
MOCJie BBIXOJIHBIX WJIM Mpa3AHUYHBIX (Hepaboumx) nHed. IIpm 3TOM MPOIEHTHI 3a BBIXOJIHBIC WM
IIpa3gHUYHbIE THU (HepaOoune) THU HE HAUUCIISIFOTCSL.

3.14. JlocpouHoe 3akpbiTue Bkiama ocyniecTBiaseTcsi Ha OCHOBaHMM ycioBuil Bknaga wu
MIPOIUCHIBAIOTCS B 3aKJIFOUEHHOM JIOTOBOpE WM akmentoBaHHoW Odepre, UCKIIOYUTETHFHO HA CYET WU
0aHKOBCKYIO KapTy, OTKPBITYIO B baHke.

3.15. Cuer Bxnasa aBTOMaTH4ecKd 3aKpblBaeTCsl IIOCIE IEPEeBOAA ACHEKHBIX cpeacTB Bkxiana, mpu
OKOHYaHUM cpoKa XpaHeHus Bxiana wiu qocpoyHoro 3akpbiTHs Brinaga.

3.16. [enexHsle cpenctBa co Bkinanos gusndeckux iuil, yrnpaBiseMbix nocpeactsoM cucrem JIbO He
MO/JIeXKaT BbIaue HAJTMYHBIMU yepe3 Kaccy banka.

4. NPABA U OBA3AHHOCTHU BKUIIAJUUKA

4.1.  AxknenToBas (corjamasce) ¢ Hacrosmieit Odeproii, Bkiragunk moarBepxkaaet, 4To 03HAKOMMIICS C

OdepToii U TMOTHOCTBIO COTJIACEH C HEW, TakkKe, MPUHUMAET Ha ceOsi 00s3aTeNbcTBAa COOIIIOIATh BCE

TpeOOBaHUSI M YCIOBHUS, a TaKXke, JaeT coriacue, 4yTto0 baHK OTKpBUT COOTBETCTBYIOUIME CYETa, B

HeoOXxoauMoi 11t Bkiamunka BairoTe.

4.2.  Tlpu otkpsiTuu Briaga, Bkiaguuk yBenoOMIIEH M COTJIAaCE€H HA TO, YTO baHK MOXET OTIPaBIISThH

HOBOCTH banka, a Taxxe uHGOpMAIIMIO TI0 ONEpaIlsIM, Ha YKa3aHHBIM BBIIIIE HOMEP MOOMJILHOM CBSI3U B

Buje CMC cooOmieHuii u IpyrumMu crocodamu, He MPOTUBOPEUAIIMMHU 3aKOHOIaTENbCTBOM PecmyOnuku

VY30ekucraH.

4.3.  Hacrosmeit Odeproit Bxnaguuk naér cornacue Ha cOop, 00pabOTKy, HAaKOIUIEHHE, XpaHEHHE,

W3MEHEHUe, JOIMOJHEHUE, WCIOJIb30BaHUE BCEX CBOMX IEPCOHAIBHBIX TaHHBIX, B J000H (dopme,

MO3BOJISIIOIIEH MOATBEPIUTH (PAKT €ro MmoaydeHus, HEOOXOAMMBIX Ui OTyYeHUs 0AHKOBCKHUX YCIYT, Ha

¢dbotorpadupoBaHue, CKaHUPOBAHUSA JTOKYMEHTOB M HCIIOJIB30BAHHS TOJYUYEHHOTO HW300paKeHHS st

UICHTU(HUKAIIMH U B LIEJISIX MONTydeHus ycnyr B banke, B opme, ynoBnerBopsitorieit bank.

43.1. B cnyuae ommubouHoro 3aumciieHus baHkoM aeHEXHBIX cpeAcTB Ha Bxian, Kiuent

npenoctaBinsgerT baHky mpaBo W maéT cornacue (3apaHee JaHHBIA akUenT) Oe3 JOMOJHUTETbHBIX

pacniopspxkennii Kimuenra crivcbiBath co Bkiiaga neHexxHbIe CpeicTBa B pa3Mepe, OMIMO0YHO 3a4MCICHHBIX

JCHeXKHBIX CPEJICTB Ha BKiag W/WiIM W3MUIIHE HAYHCICHHBIX/BBITUIAYEHHBIX IPOIIEHTOB HAa CyMMY

Bxnana.

4.4. Bkiag4uk nuMeeT NpaBo:

4.4.1. mocne 3a4uCIEHUs IEHEXKHBIX CPEICTB BO BKian, MOIydnTh MOATBEPKACHHUE, B YCTAHOBIEHHOM
MOPSIIKE;

4.4.2. momywaTth cBeAeHUsi o0 omepanmsx 1o Bxmamy mocpenctBom CMC-coobmenuii u/unmu JIbO
(MoOMIIBHOTO TIpUJIOKeHUsT baHka, a mepcoHaIbHBIM KaOWHET, pa3MENICHHBIH Ha O(QUIIMATBHOM
caiite banka- www.tengebank.uz);

4.4.3. ocymecTBISITh 0AHKOBCKOE 00CIyXHBaHue 110 Bknaay, B Tom uncie, nocpeactsom J1b0O;

4.4.4. momy4aTh BBIIUCKH I10 BKJIAJHOMY CUETY B YCTAHOBJIEHHOM IOPSIJIKE;

4.4.5. pacnopsbkatbes BknaszoM JIMYHO WM MPENOCTaBUTH MPABO pacrnopsikaThes Bkianom TpeTbum
JUIaM, B COOTBETCTBUU C 3aKOHOJIaTeNbCTBOM PecnyOnuku Y30ekucras;

4.4.6. monb3oBaThCAd  JIPYrMMU  MpaBaMd Bkiagunka B COOTBETCTBUM C  JIEUCTBYIOIIMM
3aKOHO/IaTeNhCTBOM PecryOnmku Y30ekucTaH.

4.4.7. cBOOOIHO pacTopsbKAaThes CyMMON Bkitana v HAYMCIIEHHBIX TIPOIICHTOB, IPU HATMYUU TAKOBBIX;

4.4.8. ucrpeboBarh cymMMy Bkiama Mo HWCTEYEHMH €ro CpoKa, a TaKXe JOCPOYHO B TIOPSJIKE,
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4.4.9.

yCcTaHOBJICHHOM B HacTosmen Odepre;
ITOJIB30BATHCA I[pyrI/IMI/I HpaBaMI/I BKJIEI,Z[‘-II/IKa B COOTBCTCTBUU C HGﬁCTBymH.[HM
3aKOHO/IaTeNLCTBOM PecryOnuku Y30ekucTaH.

4.5. BKJIag4yuk 00s3aH:

4.5.1.
4.5.2.
4.5.3.
4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.5.8.

4.5.9.

4.5.10.

4.5.11.

4.5.12.

4.6.

5.1
5.1.1.

03HAaKOMHTHCH C yciaoBusiMu Bxiaga u Hacrosmein OdepToii;

cobmonath ycnoBus Hactosend OdepTsr;

MIPeIOCTaBIATh baHKy MCKITIOUUTENBHO MPaBIUBbIE, TOUHBIE, JOCTOBEPHBIEC JaHHbBIE;

IIPOBOAUTH ONEPALMU IO CYETAM B CTPOTOM COOTBETCTBHMHM C JEHCTBYIOIIMM 3aKOHOAATEILCTBOM
PecniyOnukn  Y30ekucraH, HOpMaTuBHbBIMH akTamMu lleHTpanbHoro ©Oanka PecrnyOnuku
VY30ekucTaH U Ipyrux yrnoaIHOMOYEHHBIX OPraHOB;

npu otkpeiTuM Bxiaga mocpencrBom JIBO, sBnsthes mnonb3oBatenem JbBO banka, npoitu
nU(pPOBYI0 HUICHTU(DUKAINIO, BEPU(PHUKAIMIO B YCTAHOBICHHOM 3aKOHOAATEIBHOM IMOPSIKE, U
UMETh JOCTAaTOYHOE CPEJCTBO Ha cyYeTe OAaHKOBCKON KapTOYKH JJisi BHECEHHS MepBOHAYaIbHOU
cymmbl (B3HOCa) Bkiana;

B Cllydae OOHapy>KeHUs OLIMOO0YHO 3aYMCICHHBIX HA CUeTa W/WJIM CIUCAHHBIX CO CUETOB CPEJNICTB,
He3aMeUIMTENbHO coo0marsk 00 3ToM baHKy M He MCHONB30BAaTh CUETa JUISI OCYLIECTBICHUS
oriepariuii, CBSI3aHHBIX C MPEANPUHIUMATEIHCKOMN J1eATEIbHOCTHIO;

BBITUIAYMBATh KOMHCCHOHHBIC BO3HArPa)/JICHUS, CBSI3aHHbIE C OAHKOBCKUMHU OTEpaAlUsMHU IO
Bxuany, npenycmotpennsie Tapudamu banka Ha 1eHb COBEPIICHHS OTIEPAIINN;

o0ecneunTh KOH(PHUACHUUATBHOCTh JaHHBIX (oruHa, maponu, PIN komoB), nmaromux mnpaBo
pacniopspkatbes cpeacrsamu Briiana uepes JIBO u He nmepenaBath UX TPETHUM JIMIIAM;
HEMEJIEHHO yBeIOMUTh baHk o m000M cilyyae HEaBTOPHU30BAHHOTO JOCTYIA C €ro JIOTHHOM U
naposieM JIbO w/unu o mo0omM HapymeHHH 6e30MacHOCTH;

pacrnopsbkatbes BkiaoM JIWYHO WM MPEAOCTaBUTH IMPaBO pacropspKaThes Biiaamom TpeTbuM
TUIaM 1IyTeM oQOpMIIEHUS HOTApUAIBLHO 3aBEPEHHOW JOBEPEHHOCTH, B COOTBETCTBUU C
3aKkoHOAaTenbCTBOM Pecrybnuku Y30ekucraH;

B TEUCHHH 3-X KaJICHIApHBIX JHEH cooOmuTh banky 00 M3MEHEeHMHM MecTa JKUTENbCTBA, MecTa
paboThl, (paMUIUU WIM MUMEHU, JPYTHX OOCTOSTENHCTB, CIIOCOOHBIX TMOBIHUSATH HA BBHIMOJHEHHE
Bxnagunka cBoux 00s3aTenbeTB 1Mo HacTosmen Odepre;

BBINOJIHATE JIpyrue 00s3aTenbCcTBa, COMNIACHO JEHCTBYIOLIET0 3aKoHOJaTenabcTBO PecmyOnuku
VY30ekucraH.

B cnyuae cmeptu Bxiaguuka, Bce ero mpaBa M OOS3aHHOCTH NMEPEXOAAT K €ro HacjeJIHUKaM B
MOpSJIKE, YCTaHOBIIEHHBIM 3aKOHOJATENbCTBOM Pecriybnuku Y30ekucraH.

5. MPABA U OBSA3AHHOCTHU BAHKA
bank umeer npaso:
IpH  JOCPOYHOM HCTpeOoBaHWM Brimamunkom cymmy Bkiaga 10 HWCTEYEHHS €ro Cpoka,
BO3Bpalath Bxiaz, corsacHo ycinoBusiMm Bxiana;
B ClIy4ae MOCTYIUICHHS HCIOIHUTEIBHBIX JOKYMEHTOB COOTBETCTBYIOIIMX T'OCYIApCTBEHHBIX
OpraHoB, BHE 3aBUCHMMOCTH OT BO3pakeHHH Bkiiagumka, mpuHUMaTh Mephl (BBICTaBIEHHE apecTa
Ha JIGHE)XXHBIE CpPEICTBa, OE3aKIENTHOE CIUCAHWE JCHEXHBIX CpPEICTB, MPHOCTaHOBIICHHE
orepaluil MO CUeTy M HMHOE) B MOpsAAKE, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM PecmyOunku
V30eKkucTaH;
B3MMaTh KOMHCCHOHHOE BO3HarpaxkJieHHe COIJacHO YycTaHoBJIeHHbIM Tapudam banka 3a
OKa3aHHYIO YCIyTry 1O OaHKOBCKHM OIEpaIysM IO JEHEKHBIM CpEICTBAM, HaXOAAIIMMCS Ha
cuetax Bxiamuuka, B TOM umnciie 0e3 IOMONHUTENBHOTO opydeHus: Bxiagunka (B 6e3aKkuenTHOM
MOPSAIIKE);
B LEJISIX MPOTUBOJCHCTBUS JIeTalU3alliK TOX0/0B, MOJTYYEHHBIX OT MPECTYMHON eSTeNbHOCTH U
(UHAHCHPOBAHUIO PACIPOCTPAHEHUSI OPYKUS MACCOBOTO YHHUYTOKEHHs, BaHK WMeeT IpaBo
TpeboBaTh OT Bknamguuka mpencTraBieHus HHGOpPMAMM W JOKYMEHTOB, IO3BOJISIOIIUX
UACHTUGUIMPOBATh, BKIamyrka W MOATBEPKAAIONINX 3aKOHHOCTH OTIEpaIlHii, COBEPIIAEMBIX MO
cueTam;
IPUOCTAHOBUTh OMNEpalMM IO CcuYeTaM WM OTKa3aTb B MX MWCIOJHEHMH B Clydasx,
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5.1.8.
5.1.9.

5.1.10.
5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

6.1.

MPEAYCMOTPEHHBIX  JICHCTBYIOIIUM  3aKOHOAATeNIbcTBOM  PecmmyOnmukm  Y30ekuctan
3aKOHOAATENbCTBA O IPOTHUBOAEHUCTBUU JIETAIN3ALUUA JOXOJO0B, IOJYYEHHBIX OT IPECTYIHOU
NEeSTeIbHOCTH U (PMHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYKHUS MAaCCOBOTO YHUUTOXKEHHUS;
OTIPaBJISITh HOBOCTH baHka, WHQPOpPMAIMOHHBEIC, pEKJIaMHBbIE MaTepHallbl M KOMMEpUYECKUe
npenoxkeHuss banka, a Takke HMHQOpPMALMIO IO ONepanusM, OCYIIECTBICHHBIM CO CYeTa
Bxnagunka mOCpeICcTBOM IIOYTOBBIX OTIPABIECHUM, 3JIEKTPOHHBIX cpeacts cBsazu, CMC-
cooOlieHuit Ha ajpeca/HoMepa TeiaeQoHOB, ykazaHHble Bxiamumkom B cucreMme banka, mm6o
UHBIM 00pa3oM. Bkiamgyuk HeceT BCe PHUCKH, CBS3aHHBIE C TEM, YTO HaIlpaBJCHHAs
KOPPECHOH/ICHIUS CTAHET JOCTYIHA TPEThbUM JIUIIAM;

IepeBOaUTh Bkiaapl, UMerolMe OCTaTOK U HE MMEIOIME Olepalluy B T€YeHUU 12 MecsueB Ha
CISIIMIA CYeT, C YCTAaHOBJCHHEM 3alpeTa Ha COBEPIICHHE PACXOJHBIX OIepanuii 10
MPEJOCTABICHUSI COOTBETCTBYIOIIErO IMOpYydYeHHs (3asBIEHUs/3ampoca) KIMEHTOM B baHk, B
COOTBETCTBUH C BHYTPEHHUMU HOPMAaTUBHBIMH JOKyMEeHTaMu baHka;

yCTaHaBJIMBAaTh JIUMUTHI HA CyMMY OIl€paliy;

B CJly4ae HECOOTBETCTBHs Oomepanuil ceeneHusM, ykazanubiM B KYC ankere KiMeHTa, OTKIOHATh
olepaiuy, OTKa3aTb B IPEJOCTABIECHUU YCIYTM U B OJHOCTOPOHHEM IIOPSJKE pPACTOPTHYTh
nanayto OdepTy B COOTBETCTBUU C 3aKOHOATEIILCTBOM;

B LIEJISIX U3YUYCHHUS OTepallii KIMEeHTa, 3allpalliBaTh JOMOJHUTEIbHYIO0 HH(POPMAIIUIO;

B ciyvae, ecau KiMeHT miau ero omepauus MOANANAlOT MOJ ACHCTBUE CAHKUMN U CYLIECTBYET
TaKOW PHUCK, OTKa3aTh B MPOBEACHHUM OMNEpaluil WM NPEKPaTUTh B OJHOCTOPOHHEM IMOPSIKE
nerictBue OdepThl, B COOTBETCTBUH C 3aKOHOAATEILCTBOM;

obOecneunTh OAaHKOBCKYIO TaifHy 10 cyeTaM U omnepanusam Kinenra;

bank umeer mpaBo IpHOCTaHABIMBATH JeicTBHE cueToB KiueHTa, B COOTBETCTBUU C HOPMaMHU
3aKoHOAaTenbcTBa PecyOnuku Y30ekucran;

MI0JIb30BATbCA JPYTMMHU IpaBaMH, B COOTBETCTBHUM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecniy6nuku Y36ekucras.

Bbank o0s3an:

pa3Meniath YCJIOBHS JCUCTBYIOUIMX U TMpeasaraeMbiX BKJIanoB banka Ha cBoeM oduIMamsHOM
B10-caiiTe — www.tengebank.uz;

OpUHATH OT BKiIagynka W 3a4UCIUTh Ha ero Bxmax cymmy HeEOOXOIMMYyIO, a Takxke,
JIOTIOJTHUTEJIbHBIE B3HOCHI, €CJIN MIPEyCMOTPEHO ycaoBueM Bkiana;

HAaYUCJIUTh M BBIIUIATUTH MPOLEHThl B COOTBETCTBUM C YCIOBHEM Bkiiajga, 3aKIIOYEHHOTO
JHorosopa/OdepTsl, Takke, HacTose OdepTol;

110 OKOHYaHUU cpoka Bkiana BepHyTh cyMMy Bkilajma, BMECTE ¢ JAOMOIHUTEIBHBIMH B3HOCAMH,
MIpY HaJIM4KEe TaKOBBIX, HA OCHOBaHUHU JloroBopa/OdepTsi;

o0ecreynTh COXPaHHOCTh M HENPUKOCHOBEHHOCTh CPEICTB Ha cuerax. HamoxkeHue apecra Ha
CPEICTBa, HAaXOJAIIMECs] Ha CYETax, WU MPUOCTAHOBJIEHHE OMNEpaluil MO cYeTaM MOTYT UMETh
MECTO TOJBKO B CIydasX, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM PecmyOnuku
V30eKkucTaH;

o0ecreynTh 3alUTy CBEJCHMH, COCTABISIOMMX OAHKOBCKYIO TalHY, NMPEIOCTaBIATh CBEJICHUS O
Bxnamunke u Bkiage TpeTbUM JMIaM, TOJBKO B Cily4asX M B TOpPSAKE, YCTaHOBJIEHHBIX
JEMCTBYIOINM 3aKOHO/IATENBCTBOM;

B cllydae BHECEHHMs W3MEHeHuUW B Hacrosmyro Odepry, a Takke B Tapudsl banka o0s3an
pa3Meniath Ha CBOeM O(HUIIMaTbHOM BI0-caiiTe — www.tengebank.uz;

BBITIOJTHATH JIPyTHe 00s3aTeNIbCTBA, B TOM YUCIIE U Tiepea Bkiaaunkom, COTiacHO JEeHCTBYIOMIETO
3aKOHOJATENbCTBO PecryOnku Y30ekucTaH.

6. OTBETCTBEHHOCTBH CTOPOH
3a HEBBINOJIHEHUE WM HEHAAJIeXKaIllee BBIOJIHEHUEe cTopoHamMu 1o Odepre cBOMX 00513aTENbCTB,

CTOpOHa, HapymwuBiias yciaoBus OdepTbl, HECeT OTBETCTBEHHOCTh B TOPSAKE, YCTaHOBICHHOM
JIEHCTBYIONIUM 3aKOHOIAaTeNbCTBOM PecmyOnuku Y30exucTaH.

6.2.
6.2.1.

Briiagunk HeceT OTBETCTBEHHOCTh/PHCK 3a:
COXPaHHOCTh TOJIYYCHHBIX CBeZIcHUH 0 Bkiane u 06 onepanusx mo Bkiany uepes J1bO;
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6.2.2. obOecrieueHHEe COXPAaHHOCTH W KOH(MUICHIIMATBLHOCTH JAaHHBIX (JoruHa, mapoiu, PIN komos),
JIAIOIIUX TPaBO pacnopsbkaThest cpeactBamu Briama uepe3 JBO, a Taxoke 3a yOBITKH, KOTOpBIE
MOTYT BO3HUKHYTb B pe3yibTare HecoOmoaeHus Briagumkom TpeOoBaHMH MO 00ecCHEueHUI0
COXPaHHOCTH U KOH(PHICHIIMATHHOCTH TaKOW HH(POPMALIUY;

6.2.3. HE3aKOHHBIM AOCTYN IpPYruX JIMI[ K HCIIOJIb30BAaHUIO YCIYTHM AMCTAHIIMOHHOIO OOCITYXMBaHU,
oka3piBaeMoii bankoMm 1o wHacrosmeit Odepre Bkimagumky, B pesynbraTe YMBbICTAa MU
HEOCTOPOXKHOCTH caMoro Biiagumka M 3a Bce BbI3BaHHbIE TAaKUM HE3aKOHHBIM JIOCTYIIOM
HOCJIEACTBHSL.

6.3. baHK He HeceT OTBETCTBEHHOCTD 3a:

6.3.1. mpoBeneHHble omepanuu OoT MMeHM KiueHTa, B cilydae HECBOEBPEMEHHOI'O YBEIOMJIEHHS 00
U3MEHEHUU ajpeca u/win Homepa TenedoHoB KimeHTa, B TOM umcie MOOMIBHOrO TenedoHa,
damMunuy, HMMEHH WJIM OTYECTBA, 3aMEHE JIOKyMEHTa, YIOCTOBEPSIOIIEro €ro JHUYHOCTD,
BCJIEJICTBME YEro OKa3aHWE YCIYyrd JUCTAHLUUOHHOIO  OOCIIYy’)KUBAaHUSI MOXET ObITh
NPUOCTAHOBIICHO WJIM pa3riiaiieHa nH(opMaIys, COCTaBIIsAomas 0aHKOBCKYIO TaiHY;

6.3.2. mpoBeAEHHBIE OIEpaliy, B cilydyae ecilud Bkiaguuk M ero mpaBoONpeeMHHUK CBOEBPEMEHHO He
yBenoMuJ1 baHk B muceMeHHO# (popmMe 0 mpeKpaleHnH JeiCTBUS T0BEPEHHOCTH;

6.3.3. HECaHKIIMOHMPOBAHHBIE IPOBEJEHHbIE omepauuu nocpenctsoM /JIbO, npyrumu nuuamu, B
cilydasix, Korja MoOmiIbHbIN Tenedon Bkiagunka nonai B paCHoOpsKEHUH Yy KHUX JINLL;

6.3.4. pasrnamenue (packpbiTun) Brinaguukom soruHa u naposs aocryna k /1bO, npyrum nunam;

6.3.5. (uHAHCOBBIA W/MIM KaKoH-mMOO0 yuepO, NMpUYMHEHHBIH B pe3ysibTaTe HECaHKLHOHHPOBAHHOIO
JIOCTYyTIa K yueTHo# 3anucu Bxnaguuka B JIBO;

6.3.6. coBeplleHHE ONepaluii TPeTbUMHU JHMIIAMU B pe3yJIbTaTe HEOCTOPOKHOCTH, YMbICTIA, TeHCTBUI HITU
Oe3nmeiicTBruii Bkiamumka, KOTOpbIE NPHUBEIW/IPUBEAYT K KAaKUM-JIMOO (PUHAHCOBBIM TOTEPSM
Bxnagunka;

6.3.7. omepauun KiueHTa, NpUOCTAaHOBJIEHHbIE WM 3aMOPOKEHHBIE B pE3YyJbTaTe HECOOIIOICHUS
Knunenrom prHaHCOBBIX CaHKLIMHI U 3alIPETOB, B TOM YHCJIE CO CTOPOHBI OAHKA-KOPPECIIOH/IEHTA;

6.3.8. HECAaHKIIMOHUPOBAHHO NPOBEIECHHBIE orepanuu 1no Bkiamy no mpepocraBieHus Bxmagunkom
HNUCbMEHHOTO 3asBJICHUS O pas3rialleHuu joruHa/mapoins /b0, noib30BaHMM HOMEPOM COTOBOTO
tenedoHa Bkimagunka, ApyruMu TunamMu U 000 BeexX CilydasX HECAaHKIIMOHMPOBAHHOIO JIOCTYIA K
JBO.

6.4. CropoHbl OCBOOOXKJIAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOE WIM YacTHUYHOE HEUCIIOJHEHHE

o0s3aTenbCTB MO Hacrosimed Odepre, ecnu Haajexallee HCHOJIHEHHE OKa3aloCch HEBO3MOXHBIM

BCJIE/ICTBUE OOCTOSITENILCTB HEMPEOJ0JIMMON CHUJIbL, TO €CTh YPE3BbIUAallHBIX U HENPEAOTBPaTUMBIX IPU

JTAHHBIX YCJIOBUSIX OOCTOSITENBCTB, B CHJY HPUPOAHBIX YCJIOBUH, B CHIYy OTCPOYKH HCIOIHEHUS

00s13aTenbCTB (MOpaTopuii) Ha ocHoBaHUM pemieHus [IpaBurenbctBa PecnyOnuku Y30ekucraH, B CHITY

IIPUOCTAHOBIICHUS NEUCTBUS 3aKOHA WM MHOTO aKTa, PETYJIUPYIOIIEr0 COOTBETCTBYIOIINE OTHOLICHHUS.

7. IIPOYME YCJIOBUA
7.1.  Bce cnopsl, KOTOpble MOTYT BO3HUKHYTbh W3 HacTosued OdepTel WM B CBSA3U C HEW, CTOPOHBI
OyAyT CTPEMUTHCS PEIINTh IyTeM JBYCTOPOHHHUX IEperoBopoB. B ciydae, eciau cTOPOHBI HE MPUILIH K
COTJIALLIEHUIO, CIIOP MEXKIY HUMH OyJeT peuiaTbcsi B yCTAaHOBJIEHHOM JEWCTBYIOLIUM 3aKOHOAATEIbCTBOM
PecnyOnuku Y306ekucTaH nopsijke B cyie o0Iei I0pUCAUKIIMY IO MECTY HaX0XKJICHHs UCTIIA.
7.2. Bxnamuuk uH()OPMHUPOBAH O CpPOKax OMEpalMOHHOTO 1HsA baHka, B Cily4ae, OCYIIECTBICHUS
onepanuun 4epe3 JBO, mocne 3akpbITHs ONEPALMOHHOIO JHS, YBEAOMIIEH, YTO omnepauus no Bkiany
OyzeT oToOpakeHa B CIEIYIOIIEM OIEPAIlMOHHOM JTHE.
7.3. B cnywasx, He mpenycMOTpeHHbIX Hactosimed OdepToil, cTOpoHBI OyAyT PYKOBOJCTBOBATHCS
TpeOOBaHUSIMHU JIEHCTBYIOIIETO 3aKOHOAaTeNbcTBa PecyOnmkn Y306ekucraH.
7.4. Hacrosmas Odepra BcTymaer B Cwily co JIHsA ee akuenTtoBaHus Kimenrtom/Bxmamgunmkom u
JecTByeT 10 noaHoro ucnonHeHus: CTopoHamMu Bcex 0053aTenbCTB 1Mo Hactosueit Odepre.
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8. AJIPEC U PEKBU3UTBI BAHKA

AKB «Tenge Bank»

Anpec: r. TamkenT, [IIaitXOHTOXYPCKHI paiioH,
Yxun MCT', yn. U.Kapumosa 1, 1.1-0
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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®opma Ne 1 k [lpunoxenuro Ne3

«I1y6nmunoii odepTe nmprcoeTMHEHU K OCHOBHBIM YCIIOBHSIM U TIOPSIIOK
OCYIIECTBIICHHS BKJIAJHBIX ONepanuii PU3NIeCcKuX JINI

B AKbB «Tenge Bank»»

3ASIBJIEHUE HA OTKPBITHUE BKJIAJA 10 BOCTPEBOBAHUSA

(HauMeHoBaHHe OaHKa)

(®HO 1 KOMWKHOCT YIOTHOMOYSHHOTO JIUIIA)

oT

(®UO 3asBuTeNsN)

3ASBJIEHUE

HpOH_Iy OTKPLITh BKJIaJ 10 BOCTpe6OBaHI/I$I B

(HaMMEHOBaHUE BAJIIOTHI)
Ha UM

(bamumst, nMs1, OTIECTBO)

Coobmaro ob6paszerr Moeit moanucu (MOAMKUCH YITOJTHOMOYEHHOTO MHOIO JIMIIA), KOTOPast sIBISIETCS
00513aTeIILHOM TTPU COBEPILICHUH ONEepanuii o Mmoemy cuety N

O3zHakoMJIeH(a) ¢ YCIOBUSMHU BKJIaa U 0epToil U YHUBEPCATbHBIM JOTOBOPOM.
O

Hata" " 20 1.

(moxmnuck BIajesblia cueTa)

OTMETKA BAHKA

JIOKyMEHTBI Ha OTKPBITUE CUETA TPOBEPUIL:
Menemxep

(TroIHUCE)
Pa3pema10 OTKPBITH BKJIaZ A0 BOCTpe60BaHI/I$I B

(HaMEHOBaHHE BAIOTHI)

(®HO u 7OWKHOCTH YTIOTHOMOUYESHHOT'O JINIIA) (moamnuce)

Cuer oTkppir " " 20 ropa.
Howmep cuera
[Ipoune oTMeTKH
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®opma Ne2 k [Ipunoxenuro Ne3

«I1y6nmuHoii oepTe MpucoeTUHEHNUS K OCHOBHBIM YCIIOBHSIM U TIOPSIIOK
OCYIIECTBIICHHS BKJIAJHBIX ONepanuii PU3NIeCcKuX JINI

B AKbB «Tenge Bank»»

3ASIBJIEHUE HA OTKPBITHUE CBEPEI'ATEJIBHOI'O/CPOYHOI'O BKJIAJA

(HaumeHOBaHMe OaHKa)

(®UO u DOMKHOCTH YIOIHOMOYEHHOTIO JINIA)
oT

(®UO 3asBuTes)
3ASIBJIEHUE
A, , porry Bac oTKpeITh
(DHO 3asnsumens) (cpounvlil/ coepecamenvrblii)
BKJIa[ Ha UMA
(HaumeHoBanUe 8KAAOA, NPOYEHMHASL CMABKA, CPOK)
(DUO sxnaouuxa) (nomep cuema)
HA CYMMY

(cymma yugpamu u nponucsio)

CymMmMy BKITaJia IpoIILy 3a4MCIUTh C JIEM03UTa 10 BOCTpeOOBaHUS

(Homep cuema)

HMara" " 20 .
(®UNO u noxmuck 3agBUTEIISA)
(DHUO u donsxcrocms meneddicepa) (noonucw)
(PHO u oondcrocms YnonnomouenHo2o iuya) (noonucs)
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& TengeBank

MNPUJIOKEHHUE Ne 4
K YHHBEPCAIHLHOMY JIOTOBOPY IO 00CTYKHBaHUIO
¢usnueckux mur B AKb « TENGE BANK»

MYBJMYHBIN JOTOBOP-O®EPTHI
HA OBCJIY’KUBAHUE BAHKOBCKHUX KAPT B
HAIIMOHAJIbBHOM 1 THOCTPAHHOM BAJIIOTE,
SMUTUPOBAHHBIX B AKB « TENGE BANK»
NJISI ®U3NYECKUX JINIL

I. O0mme nosnoxkeHust

I1.1. Hacrosmuii  myOnuunbiii  1oroBop-oepra Ha oOcimyXuBaHWE OaHKOBCKHMX KapT B
HAIMOHAJIFHOW MJIM MHOCTPaHHOH Bamote, sMuTupoBaHHbIX B AKB «Tenge Bank» mns ¢pusnyeckux nmi
(manee - JloroBop), sIBIsIETCS HEOTHEMJIEMOM YacThbl0 YHHBEPCAIBHOTO JOrOBOpa MO OOCITYKMBaHHIO
¢usnueckux i B AKB «Tenge Bank» (mamee - YHuBepcalbHBIN JOTOBOp) U IMyOJWIHOH OdepToit
(manee - Odepra) AxuuonepHoro kommepyeckoro 6anka «Tenge Bank», a Takxke B COOTBETCTBUHU C
gacTeio 2 cratbu 369 I'paxnanckoro kxonekca PecnyOmmkm Y30ekuctan o(QUIMAIBHBIM ITyOIHYHBIM
MPeIJIOKEHUEM 3aKII0YUTh J[oroBOp Ha yKa3aHHBIX HUXKE YCIOBUAX BCEM (PU3NYECKUM JIUIAM.

1.2. JloroBop cuMTaeTcsi 3AKIIOYEHHBIM M NIPUOOpPETaeT CHIly C MOMEHTAa COBEpPILEHUs
Knuentom peiictBuid, mnpeaycMOTpeHHBIX myHKTamu 2.1 - 2.3 Hacrosmedr OdepTbl, KOTOpbIE
noATBepkaarT cornacue KnmeHnra 3akimounth JloroBop Ha YCIOBHSIX, YCTAaHOBJIEHHBIX HACTOALIEH
Odeproii.

1.3. AxrtyanpHas u mnpeapyaymue Bepcun  OdepTbl  pasmemieHsl Ha  O(QUIIHAIBEHOM
KopropaTtuBHOM caiite banka no agpecy: https://tengebank.uz
1.4. OCHOBHBIE TEPMUHBI U ONPEEIICHUS:

Bank - AxiuoHepHblii koMmMmepueckuil OaHk «Tenge Bank», a Takke ero CTpyKTypHbIe
ITOAPAa3ACIICHUs, OKa3bIBAOLME PO3HUYHbIE yciIyTu Kinenram;

bankoBcKkasi KaprTa - IUIaTeXHas KapTa JIOKAJIBHBIX WIM MEXIYHApOIHBIX IUIATEKHBIX CHUCTEM,
SMUTHpOBaHHAas baHKOM, HMCIOJIb3yeMas B KauyeCTBE IUIATEKHOIO CPEJICTBA M IPENOCTABILIIONIAS €€
JEPIKATEI0 BO3MOXHOCTh OCYILECTBIICHHs OINEpalMii B HAUUOHAJIBHOM W HWHOCTPAHHOW BAJIIOTE B
Ipezeliax OcTaTKa ACHEKHBIX CpelcTB Ha KapTouHOM cyeTe WK B Ipejienax yCTaHOBICHHOTO JIMMUTA, Ha
YCIIOBUSAX JIEHCTBYIOIIETO 3aKOHOJaTeabcTBa Pecybnuku Y30ekucran u Hacrosmeit Odeprsr;

BbankoBckass kapra UZCARD Moment - MoMeHTalbHas HEMMEHHas baHKOBckas KapTa
iarexxHoit cuctembl UZCARD, Bbeimyckaemas bankom Ha umms uneHTHduuupoBaHHoro Kimenrta u
npuBsA3biBaeMas K ero KaprouHomy cueTy, Ha JIMIIEBOM CTOPOHE KOTOPOM HE YKa3bIBAIOTCS UM H
¢damunus Knuenrta. OrcyrcTBue uMeHu U Gamunnu Kimenra Ha nuueBoi ctopoHe baHKOBCKOW KapThl
UZCARD Moment siBisieTCSI TEXHUYECKOW 0COOEHHOCTHIO MPOM3BOCTBA KapThl M HE BIMSET Ha MpaBa U
obs3anHOCTH KinenTa u banka no Hactosiment Ogepre. bankosckast kapra UZCARD Moment Boigaercs
Kimmenty B rotoBoM BHj€, 4TO 1MO3BOJIsAeT KiMEHTY MONMyYuTh KapTy M HadaTh MOJIb30BATHCS €10 MOCIIE
aKTUBaIMU 0€3 0)KUJaHUs BBIITyCKa HMEHHON BaHKOBCKOM KapThl;

JononHuTebHAA KapTa - baHKoBcKkas kapTa, opopMIIeHHAas JAOMOJHUTENbHO Ha uMs Kimenra u
IIPEIOCTABIIAIONIAs BOZMOXKHOCTh OCYIIECTBIIECHHS OIlepalyil B npezenax cpeacts Ha KaprouHom cuere
WM B IIpeAesiax yCTaHOBJIEHHOIO JIMMHUTA, K KOTOpPOMY IIpUBSA3aHa I€PBOHAYAIBHO BBIMYIEHHAS
bankoBckas kapra.

Opranu3zanms - OpPUIMYECKOE JHMIO, opraHu3anus O0e3 o0pa30BaHUS IOPUIAMYECKOTO JIHIIA
(mpencTaBUTENBLCTBO, (pUIHAT U T.J.) WM HHIUBUYaJIbHBIN MpEANPUHUMATENb, 3aKII0UnBIINEe ¢ bankoM
JloroBop mo BHeIpeHHIO baHkOM cUCTeMbl 3auMcieHHUS 3apa0OTHOM MJaThl U NPUPABHEHHBIX K HeEH
IUIaTeXel, a TakKe MEHCHH, KOMIEHCAMi W IPYyTUX COLMANbHBIX IUIaTeXel Ha OAaHKOBCKHE KapThl B
HAIIMOHAJILHOM BaJIIOTE, YMUTUPOBAHHBIE baHKOM 151 COTpYTHUKOB OpraHu3aliiu;
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PadorHuk Opranusauuu/KiaueHr - pusnyeckoe nuio, cocrosimiee ¢ Opranuzaiueit B TpyI0BbIX
WM TPaKAAHCKO-IIPAaBOBBIX OTHOLIEHMSX. B mensax nmpumenenus JloroBopa JaHHOE ONpPENEICHUE TaKkKe
pacrpocTpaHsieTcs Ha JIMI, MOJYy4YarolIMX MEHCHUM U IO0COOMs, a TakkKe CTYAEHTOB / KypCaHTOB /
CclTymaTesiei BhICIINX yUeOHBIX 3aBeIeHUI 1 00pa30BaTeNbHBIX yupekaeHuid Pecrryoniku Y30ekucTas;

JlokyMeHT, yaocToBepsilOmHil Jgu4yHOCTHL (manee - JIYJI) - Owomerpuyeckuii macmopT
rpaxaannHa PecriyOnuku Y30ekucTan, B TOM 4HCIe JJs BbI€3/1a 3a TPaHUILy, YAOCTOBEPEHUE JTMYHOCTH,
BOCHHbIE OMWJIETBI BOEHHOCIY’XKAIllMX, BBIJAHHbIE KOMAHIOBAaHHMEM BOMHCKMX 4YacTeli M BOEHHBIX
YUPEKACHUH, 32 UCKIIOYCHUEM BOCHHBIX OMJIETOB BOCHHOOOS3aHHBIX TrpakiaH, ID-kapra PecrmyOmuku
V30ekucraH, BOAUTENbCKUE IpaBa HOBOro o0paslia, MAaclopT MHOCTPAHHOIO IpakJaHWHA WM BHUJ Ha
KHUTEIbCTBO B PecryOnuke Y30eKUCTaH HHOCTPAHHOTO IpakIaHMHA, BHJI HA JKUTENIBCTBO B PecmyOmnuke
VY36ekucran nuia 0e3 rpak/1aHcTBa.

s mpemoctaBineHus 0AaHKOBCKHX YCIYT HECOBEpPIICHHOJETHHM ¢ 14 no 18 yer mokymeHTOM,
YIOCTOBEPSAIOLIUM JIHUYHOCTD, ABISETCA CBUAETENIBCTBO O poxaeHUH, ID-kapra u/mmm GMoMeTpudecKkuit
NacropT, B TOM YHCIIE JUIS BbI€3/1a 32 TPAHUILY WJIM BOAUTEIIBCKUE IpaBa HOBOro 00pasia;

3apaGoTHas muara - 3apa0oTHas IUlaTa U IPUPABHEHHbIE K HEH IJIaTeXu B COOTBETCTBUU C
3aKOHOAATEIbCTBOM, BKJIIOUAsl IEHCUM U CTUIICH/INY;

Kauenrt — ¢usnyeckoe nuuo, odparusiieecs B bank i otkpbiTus KaprouyHoro cuera u BbllTycka
baHkoBCKOI KapThbl TMOO NPHU UX HATMYUM JUI NOTYUYEHUs YCIyTH, a Takke PabotHuk Opranusauuu;

Kaprounslii cuer - 6aHkoBckuii cuet KiinenTa, paciopsikeHue JEHE)KHBIMU CPEICTBAMU KOTOPOTO
MOJKET OCYIIECTBIATHCS IOCPEACTBOM baHKOBCKOM KapThl;

TCII - TOproBO-CEpBHUCHOE NPEANPHUATHE, OPUAWYECKOE JHIO W/WIA WHIWBHIYaJIbHBIHN
IpeINpUHUMATEeNb, OCYILECTBIIOLIEE peaJu3alMi0 TOBapoB, paboOT, YCIyr ¢ MCIOJIb30BaHUEM
TepMuHAJIOB U1 pacyeToOB C IPUMEHEHUEM baHKOBCKHX KapT;

ABTOpHM3aIMA - IPOLIEypa MOJy4YeHUs paspelieHns banka, kak sMuTeHTa baHKOBCKOW KapThl, Ha
COBEpILICHHE OIEepalK ¢ UCIOJIb30BaHNEM BaHKOBCKOU KapThl NOCPEACTBOM TeNe(OHHOMN, IJIEKTPOHHOM
WJIM UHOM CBSI3U IO ITpaBWJIaM, IIPEyCMOTPEHHBIM IUIATEKHON OpraHU3alueH;

JAucrannuonHoe OaHkoBckoe oOcayxuBanue (manee - JABO) - kommiekc ycnyr banka,
IIPEIOCTABIIAEMBIX HAa OCHOBAaHMM DJJIEKTPOHHBIX pACHOPSDKCHMM, IEPENaBaEMbIX M IOJIY4YaeMbIX
KnuenToM ynaneHHBIM CIOCOOOM C MCIIOJIB30BAaHUEM TEIEKOMMYHUKALIMOHHBIX CUCTEM, B TOM YHCIIE JUIS
M0JIauX 3asBOK Ha BBIMYCK BaHKOBCKMX KapT, MOATBEp)KICHMS LM(POBBIX 3asiBICHUM, BbIOOpa KaHaia
MOJIy4EHHUsI KapThl, aKTUBAllMM BaHKOBCKMX KapT M COBEPILICHHUS MHBIX JAEHCTBHM, NMPEAyCMOTPEHHBIX
bankowm;

Tpanszakums - onepanus Knuenra co ceoum KaprounbiM cueTom u/unu nocpenctBomM bankoBckoi
KapThl, B TOM YHCJIE OCYIIECTBIEHHUE IJIATEKA, CHATHE IEHEXKHBIX CPENICTB U APYTUE ONIEpaLiH;

IIMH-kox - nepcoHaNbHBI  HIEHTU(QUKALMOHHBIA  HOMEp, TMOATBEPXKIAIOMIMA  MpaBo
pacnopsbkarbes cpeicTBamMu Ha KapTouHOM cueTre M pa3pelleHHEe Ha pacHopshKEHHE CPEICTBaMHU
nepsxarens baHKOBCKOW KapThl;

bioknpoBanne BaHKOBCKOHl KapThl - MEpbl, IIPUOCTAaHABIMBAIOIIME WM IPEKPAILAONINE
¢byHKIMOHNpOBaHHEe baHKOBCKOM KapThl, @ B OCIEAHEM Cllydae MpeaycMaTpuBatoiiye u3biatue bankom
baHKOBCKOI KapThl IPH €€ NpeAbsBICHUN K 00CITy)KUBAaHUIO;

PazonoxkupoBanue bankoBckoll kapTbl - mpuHsATHE baHkoM Mep 1O BO300OHOBIEHHUIO
(GyHKIMOHMPOBaHUST baHKOBCKOM KapThl;

BankoMar - aBTOMaTU3MpOBAHHOE JIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, MO3BoJIsAromee Knuenty
MPOU3BO/INTH O€3HATMYHBIEC TUIATEKHU, MOMyYaTh U BHOCUTh HAJMUYHBIE JICHE)KHBIE CPE/ICTBA B PEKUME
caMo00CTy)KUBaHUS C MOJYYEHHEM 4YeKa [0 COBEPILEHHBIM OIepalusM, MPOU3BOJUTh CMEHY IMapoiieit
J0CTyIa U NoJTyyeHre HHpopmauu 1o Oanancy baHKoBCKoW KapThl;

TepmMuHAJ - BJIEKTPOHHOE YCTPOWCTBO ISl NMPOBEACHUS IUIaTekeH, no3Bosstomee KiueHty
OIJIaYUBaTh TOBAPHI, pabOTHI, YCIYTH, MOJyyaTh HAIUYHBIE JEHEKHBIE cpesicTBa B baHke U miaTexHble
YeKd 110 COBEpIIEHHBIM ormepanusM, cmeHuTh [IMH-kog u momyuuts uHbopmanuio mo OamaHCy
baHKOBCKOM KapTshl;

NHpoknock - aBTOMAaTU3MPOBAHHOE JJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, IO3BOJISIOIIEE
Knunenrty B pexxume caMo0OCITyKMBaHHS OCYIIECTBIIATH onepanuu ¢ baHKoBCKO# kapToid, MPOU3BOIUTH
Oe3HanuyHble TIaTexu B moias3y TCII u mpoume matexu, a Takke npou3BoauTh cmeHy [TMH-kona,
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noy4yaTh uMHGoOpManuio 1no Oamancy baHkoBckod kapTel, 0 coctossHuu Kaptounoro cuera B banke,
nonoyHATh KapTouHblid cyeT HaMMYHBIMU JCHEXKHBIMH cpeacTBamu, eciau MHQoknock umeer online-
MOAKJIIOYEHHUE;

Online-cuet — 6ananc bankoBckoii kapTel Knuenra Bo ¢ponTtanbHoil cucreme [IporieccuHroBoro
LIEHTPA;

KonTakT-ueHTp - noapasaencHue baHka, okasplBaroLlee AUCTAHIMOHHBIE yciuyru KimeHty 1o
TenedoHy, OHJAWH yaTy, 3JEKTPOHHOM MoYTe B BHJE NPEAOCTaBICHUS MH(MOPMAILUU O MPOU3BEJEHHBIX
orepanusx, OJOKHpoBaHUs baHKOBCKOW KapThl U T.1.;

KoHnTposbHOe ¢j10BO 11 Tele()OHHBIX Pa3roBOpPOB - YCIOBHOE CJIOBO WJIM Habop 3HAKOB,
IIpEAHA3HAYEHHBIN I NOATBEPKACHUS JIMYHOCTU U nojHoMounid Kimmenra. KOHTpoJIBHOE CIIOBO AJIA
Tesne(OHHBIX Pa3roBOPOB yKa3biBaeTcsi KiMEeHTOM B 3asBJI€HUM Ha BBIITYCK M 00CIyKHMBaHUE OAaHKOBCKUX
KapT B HAIIMOHAJLHOU BautoTe sl pusmueckux i no Popme Nel yrBepxaeHHON baHKoM.

Kapromar - aBTOMaTu3UpOBAHHOE MIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, No3Bostomee Knuenry
MIPOU3BOINTH MOMEHTAJIBHBIN BBIITYCK OAaHKOBCKOM KapThl 0€3 yyacTusi cOTpyAHUKOB baHka, B TOM uncie
BHE 3/1aHus baHka;

Benomocthb - puHaHCOBBINM qOKyMEeHT OpraHu3aiuu, cCoAaepKaliui HeoOX0UMbIe PEKBUZHTHI JIJIS
3ayKciaeHus 3apaboTHOM miarel paboTHukam Opranusauuu. BemomocTs mpenocraBisiercs B baHk B
ANEKTPOHHOHU (hopMe u/uiK Ha OyMaKHOM HOCHUTEJIE;

Peectp - CIUCOK paboTHUKOB OpraHu3aiuu, coCTaBleHHbIN Opranuszanuei, r1e yKa3bBaloTCs
®.1.0. pabotHukoB Opranuzanuy, UX TabeabHble HOMEPA, aCIOPTHBIE JaHHbIE, AaTa POXKAECHUS, MECTO
POKIEHMSI, MECTO MIPONUCKU U JApyTrue o0s3aTebHble PEKBU3HUTHI;

Tpan3uTHbIN cdeT - GaHKOBCKMI cueT OpraHu3anuu, OTKPHITHIN Ul NepedrciaeHns 3apaboTHOM
TUTAThI, TICHCUH, CTUIEHANH C OCHOBHOTO JICTIO3UTHOTO CYETa JI0 BOCTPEOOBAHMS WM C JIUIIEBOTO CUYETa
Ka3naueiictBa OropxetHON Opranusauuu Ha Kaprounsle cuera paboTHHKOB Opranuzanuy;

JJIEKTPOHHOE YBeJIOMJIEHHME - KOPOTKHE COOOIICHHs CTaHAApTHOH (OPMBI, HampaBisieMble
bankoM mocpeacTBOM MHTEpPHET W/WIM MOOMJIBHOW CBA3M Ha MoOMIbHBIE Tenedonbl Kimenra (SMS,
PUSH) n/unum snextponnyto noury Kinmenra;

Indpposoe 3asBienue - 3asBienue Kinrenra, cpopMUpOBaHHOE U MOATBEPKICHHOE TOCPEICTBOM
Cucremsl JIBO banka, Boipaxkatoiiee Bosito Kinnenra Ha noinydeHre 0aHKOBCKOIO MPOAYKTa WM YCIYTH,
BKJIFOYast OTKpbITHE KapTodyHOro cuera, BBINYCK, MOJTy4YEHHUE /WM aKTHBalMIO BaHKOBCKOHM KapThl
UZCARD Moment. IloarBepxknenue LudpoBoro 3asiBieHHss OCYIIECTBISETCS C HCIOJb30BAHUEM
Coco00B WACHTU(UKAMY W/UIN ayTeHTU(UKALUK, TPEeyCMOTPEHHbBIX baHkoM;

CTopoHHSI1 IUIATEKHAsl OPraHM3auMs - OpUIMYECKOe JIMIo, o0O0Jajaroliee IMpaBoM
COOCTBEHHOCTH Ha TOBapHbIE 3HAKM W/WIM 3HAKM OOCTYXKMBAaHUS, WICHTU(DUIHMPYIOIUE IIATEKHYIO
cucremy, 1 ycranasnupaolee ee npasuwia (CLICK, PAYME, MUNIS u 1.11.);

Komnpomeranmusa - yTpara I0oBepUs K TOMY, 4TO IapoJib, HCIOJIB3YEMBIM U1 JOCTyNa B
IUIaTEKHYIO CUCTEMY, JIMOO CPE/ICTBA MOATBEPKICHUS MCIOIb3YIOTCS TOJIBKO JIMIIOM, UMEIOIUM MPaBO
Ha MX UCIOJIb30BAaHUE;

KoOpenannropasi 6aHKoBcKasi KapTa — COBMECTHBIM NMPOAYKT baHka M pa3iMuHbIX KOMITAHUH.
ITapTHepoM baHka MOKET BBICTYNATh COTOBBINA ONEPATOP, MEAULIMHCKHUM LEHTP, MPOAYKTOBBIH MarasuH,
aBUAKOMIIaHUS U PYTHE;

IlepconanbHble AaHHBbIe - 3apUKCHUPOBAHHAs Ha JJIEKTPOHHOM, OYMaXHOM W/MIU HHOM
MaTepuaJbHOM HOcHUTene HHopMalus, oTHocsmasics K KimeHTy win paromas BO3MOXHOCTb €ro
UACHTU(DUKALIH;

Jlumutr nmo Omepanusim — ycraHoBieHHoe bankom w/unn KimenTtom orpaHuueHue Ha
ocymectieHre Onepanuii, coBepiiaeMsix ¢ ucnosb3oBanueMm Kapt w/umm J1bO, npu Hanuuuu y banka
TaKoOW BO3MOKHOCTH.

Reversal — ormena tpansakuuu mo Kapre B TepMuHane, 6aHkomare, 1100 OTMEHA ONEpaluu 1o
TEXHUYECKUM IPUYMHAM, B CIy4yae KOMMYHUKAIIMOHHOW OmMOKHU, cOOsl CBsi3u, JIMOO B Cilydae OTKaza
Knmnenra ot mokynku ToBapoB, padoT, yCIIyT.

Kypbepckas ciayxba — kypbep banka u/mim Kypbepckas ciiy»k0a, HMMeoIas JJI0rOBOPHBIE
otHowmeHus ¢ baHnkoM u oOecrneunBaromas 10cTaBKy KapT KiueHTam Ha OCHOBE WX 3ampocoB WiH 0e3
TaKOBBIX, 110 MHUIIMATUBE baHka.
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II. IIpeamer Torosopa
2.1. [Ipeamerom JloroBopa, 3akmouaemoro Kinuentom mytem mpucoenuHenus K Hactosmeid Odepre
Yyepe3 COBEpIlEeHHE JCHCTBHM, MperycMOTpeHHbIX Hactosmend Odeproil, sBiseTcss oTKpbITHE baHKoM
KapTtounbix cuetoB, Beiyck bankoBckux kapt, B ToM uncie bankoBckux kapt UZCARD Moment u ux
aKkTuBalus, a Takke oOciyxuBaHue KaprouHplx cueToB M bBaHKOBCKMX KapT B COOTBETCTBHM C
ycioBusMu Jlorosopa, Y HuBepcanpHOro /J[orosopa u 1eHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
2.2. B ciyuae monmyuyeHHs OaHKOBCKHX IMPOAYKTOB M yciyr uepe3 kanaiusl JIbO mojaua 3asBKH H
3aKJIIOYEHHE JI0r0BOpa OCYIIECTBIIAIOTCA B popmare akuenta ¢ puxcanueit B kananax /1bO.
2.3. Ilpucoegunenue k ycnoBusMm Odeptsl npu sBke Kimenta B bank ocymiecTBisercss myTem
IIPEIOCTABIICHUS TOKYMEHTA, YAOCTOBEPAIOILErO JINYHOCTh KiMeHTa, CHATUS CKaH-KOIMH C BO3BPaTOM
opurnHana Knmenty, a Taxke mnomydyeHus akuenta Hacrosimedr Odeptsl banka Kiumentom mytem
noanucanus 3assieHuss no Popme Nel, yrBepkneHHoil bankom, nuM00 mnpeocTaBieHHs 3ampoca
nocpeactsoM Cucrem JIbO banka.
2.4. Ecmm KinueHT sABiIsIeTCS HECOBEPIICHHOJIETHUM, IIEPEYCHb JOKYMEHTOB U MOPSAOK 3aKIIOUYEHUS
JI0OTOBOpa OIPEJIEISIFOTCS B 3aBUCUMOCTH OT €r0 BO3pacTa:
2.4.1. g Knuenta, He gocturiero 14 ner:

— 3asBJICHUE U INCBMEHHOE COITIACUE POJUTENIS, YCHIHOBUTES WIN OIEKYHA;

— CBUJETEIBCTBO O POKICHUU JIMOO MHOM TOKYMEHT, yJ10CTOBEpAIONINIA THYHOCTh KitneHra;

— JIOKYMEHT, YAOCTOBEPSIOIIUI JINYHOCTb POJUTENS, YCBIHOBUTEIS MJIU OIIEKYHa;

— JIOKYMEHT, IOATBEPKAAIOIINI IIOJTHOMOYHSI ONIEKyHA, €CIIM IPUMEHUMO;

— CIpaBKa, BbIJAHHAs OPraHOM CaMOYIMPAaBIEHUS TIPaXKJaH WM TOBApPHUILNECTBOM YaCTHBIX
COOCTBEHHUKOB KHJIbs, ¢ (oTorpadueii HecoBepuieHHONeTHET0. DoTorpadus Ha crpaBke
3aBEpSETCS II€YaThI0 COOTBETCTBYIOIIETO OpraHa WM TOBAPUIIECTBA IIPU HAJMYNUHU NI€YATH.

JloroBop 3aKiro4aercss pOAMTENEM, YCHIHOBUTEJIEM WM OMNEKYHOM OT MMEHU HECOBEPILIEHHOJIETHEIrO
Kiuenra.
2.4.2. Hns Knuenta B Bo3pacte ot 14 no 18 nert:

— JIOKyMEHT, YJOCTOBEPSAONINHI JIMUYHOCTh KineHTa;

— WHBIE JOKYMEHTHI, IpEIyCMOTPEHHbIE 3aKOHOJAaTenbcTBOM PecryOnmuku VY30ekucraH u
BHYTPEHHUMHU J0KyMeHTamu baHka.

JloroBop 3akio4yaceTcs HENOCPEACTBEHHO C HECOBEPUICHHOJIETHMM KIIMEHTOM M NOANMCHIBAETCS UM
CaMOCTOSITENILHO.
JIOKyMEeHT 00 YCTaHOBJIEHMHM OIEKH WJIM IONEYUTENIbCTBA, a TaKKe JOKYMEHT O mpu3HaHuu KimeHra
HeZeecrnocoOHbIM MO0 00 OrpaHMYEHUM €ro JAEeecroCOOHOCTH NPENOCTaBISAIOTCA NpPU HAIUYUHU
COOTBETCTBYIOLMX OOCTOSITENBCTB.
2.5. Ilpm odopmieHun 3ampoca Ha BBITYCK W OOCHyXKMBaHHWE BaHKOBCKMX KapT W OOCITYy>KHBaHHE
Kaprounsix cueroB pusnueckux iun yeped Cucremsl JIbO banka 3asBneHue no yreepkiaeHHol bankom
®opme Nel Knuentom He 3amonHsercs. Haxatue BupTyanmbHOM SkpaHHOW KiaBuiiud «CorjlaceH ¢
oeproity, «Odopmuts kapty», «llomyuuth KapTy», «AKTHBHpOBaTh KapTy», «lloarBepauth» 1mbo
MHOM aHAJIOrMYHOM 3KpaHHON KJIaBUIIM B MOOWIBPHOM NpuiokeHMH baHka o3HayaeT moanmucaHue u
nojauy B baHK 3asBieHHs O BBITyCKEe KapThbl, 0€30roBopouHOe NpuHATHE KiMeHTOM Bcex yCIIOBHiA
Hactoseit Odpeptel u noareepxkaeHue Lludpposoro 3aspnenus Kiouenra.
2.6.  Hacrosmmuit JloroBop-odepra 3akmtouaercs Mexay bankom wu Kimentom Ha oOCHOBaHUH
nosaHHoro 3assieHus no Popme Nel wnm 3anpoca, noganHoro nocpeactsom Cucrem J1bO banka, Ha
OTKPBITHE OJHOM WJIM HECKOJIbKMX KapT, BHE 3aBUCUMOCTH OT BUJA MJIATEKHON CUCTEMBI.
2.7.  Ilpucoeaunssce k Hactoseit Odepre, Knmuent noarsepxaaer:

— YTO O3HAaKOMJIEH M CcorJlaceH c¢ YyciuoBusiMH Hacrosimeil Odeptsl u ee [lpunoxxeHusiMu,

VYuuBepcansHoro goroopa u Tapudamu banka u 06s13yercst X coOI0aTh;

— corjacue Ha cOop U OOpabOTKYy MEPCOHAJIBHBIX MAHHBIX, B TOM YHCJIE MOJYYEHHBIX U3
rOCyJapCTBEHHBIX 0a3 JaHHBIX, TPETHUMH JHIAMU, it 3akiroueHus: 1oroBopoB ¢ AKb «Tenge

Bank» u uHbIX 11€51€H, IPeyCMOTPEHHBIX Y HUBEPCAIBHBIM JI0TOBOPOM;
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— CBOIO OCBEJOMJICHHOCTb O HEOOXOJMMOCTH IMOCTaBUTh B M3BECTHOCTh baHK B ciyyae moTepu
bankoBCKOM KapThl W/HWIW O HOBOM HOMEPE CBOEro MOOWJIBHOTO TeneoHa B Ciydae MOTEpPH
MOOMIBHOTO TenedoHa, a Takke 00 H3MEHEHHHM ajpeca d3JCKTPOHHON MOYTHI M JIPYTUX
MEPCOHABHBIX JAHHBIX B TeUeHUE | pabodero JHS ¢ 1aThl TAKMX N3MEHECHUH;

— CcBoe corjacue Ha pacuet KpeautHoro iuMuTa v ojydeHrue HoBocted baHka, nH(pOpMaIIMOHHBIX,
PEKJIIaMHBIX MaTEpUAIOB W KOMMEPUYECKUX TNpeayiokeHuii banka, a Takxke uH(pOpMAIMU IO
OTIepaInsM, OCYIIECTBICHHBIM 10 cuetam KimeHra.

II1. ITopsinok oTkpbITHS KapTOUHOIO cyeTa, BHINMYCKA U MCIOJIb30BAHUS
baHkoBcKOH KapThl

3.1.  Kaprounslii cueT OoTKpbIBacTcs bankom B TeueHue 2 (AByX) OaHKOBCKMX AHEH, a baHKOBCkas
KapTa BBITyCKAaeTCs B TeueHHue S5 (msATH) OAHKOBCKHMX THEW C AaThl momaud 3asBieHus mo Dopme Nel,
€CIIH HMHBIE CPOKHM OTKPBITHS, BBIIYCKA, IOJIY4YEHUS WJIN aKTUBALUU baHKOBCKOW KapTel HE
IIPEAYCMOTPEHBI YCIOBUSMU OTIEIBHOIO KapTOYHOIO IMPOAYKTa, B TOM 4uCiIE€ IO DaHKOBCKOW KapTe
UZCARD Moment. bankoBckas kapra UZCARD Moment moxker ObITh BblaHa KiueHTy B JCHB
oOparieHus: 1100 B MHOW CPOK, YCTAHOBJICHHBIH BaHKOM, NMpH HAJIMYMHM FOTOBOM KapThl, TPOXOXKICHUN
Knuenrom HEOOXOIUMBIX MPOLEAYP UASHTH(PHUKALUN W/WIN ayTeHTU(UKALIMH, a TAKXKE [IPU OTCYTCTBUU
TEXHUYECKUX WJIN UHBIX OTPaHUYCHUH.

IIpu odopmiennn baHKOBCKOM KapThl B paMKax 3apIUIaTHOro IpoekTa baHkoBckas KkapTa
OTKPBIBAETCS HA CICAYIOLIUX YCIOBUAX:

— IpU YCJIOBUHU 3aKitoueHust Mexay bankom u Opranuzauumeit [loroBopa mno BHenpeHuto bankom
CHCTEMbI 3a4MCIIEHUs 3apab0THOM IUIaThl M NPUPABHEHHBIX K HEW IJIaTexel, a Takke MEHCHH,
KOMIIEHCAIMI 1 IpYruX COUMalIbHBIX IIaTexkel (nanee - «3apIulaTHbIN POEKT») Ha OaHKOBCKHE
KapThl B HALIMOHAJILHOW BaJIIOTE, SMUTUPOBAHHBIE bankoM 11 coTpyaHuKoB Opranusanuu;

— TIIpU HaAJUM4YUU B peecTpe, npeicrtaBieHHOM Opranusauued, nanHbix o Kimenrte, nubo eciau B
3asBieHNH 1O YTBEpKACHHOW bankoMm dopme mmeercs moaTBepkaeHne oT OpraHu3aiy O TOM,
yro Kinent aBnserca paborHukom OpraHu3anui / CTy1€HTOM / IEHCHOHEPOM.

IIpu odopmienun baHKOBCKOW KapThl Ha OCHOBAaHMM pEECTpa, MPEIOCTAaBIEHHOTO
Opranuzanueii, Hanuuue B peectpe noxanucu PabGoTHuka OpraHuzanuu CIy>KUT NPUCOEAWHEHHEM K
HacTodaeil Odepre U NOATBEPKACHUEM ITyHKTA 2.7.

3.2. Ilpumem 3asiBKM Ha BBITYCK bBaHKOBCKOM KapTbl MOXET OCYIIECTBIISITBCS IPU IOCEIIEHUU
Knuentom ornenenus banka nmbo nuctaHnMoHHO, 0e3 siBKM B BaHK, ¢ 00s3aTenbHBIM MPOXO0KIEHUEM
yJlalleHHOW UACHTU(PUKAINY W/UITU ayTeHTU(DHUKAIIMY B TIOPsI/IKE, yCTAaHOBIEHHOM baHkoM.

3.3. Omepauuu 1o OTKpPHITHIO KapThl U 1o KaprouHomy cueTy, NpOBOJAMMBIE HEMOCPEACTBEHHO B
banke, Moryt ocymecTBisATbCS Kak camMuM KiMeHToM, Tak W JIMIOM, Ha KOTOpoe oQopMieHa
JIOBEPEHHOCTH B MOPSKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM.

3.4. Kiment npenocrasisier baHKy npaBo Ha COCTAaBJIEHHE OT €r0 MMEHH PACUETHBIX JOKYMEHTOB Ha
coBepuieHHe Oe3HanmuuHbIX onepauuii no Kaprounomy cuery. CocraBieHne baHkoM pacueTHBIX
JOKYMEHTOB 0T UMeHH KimeHTa ocyiiecTBisieTcs Ha OCHOBaHUM 3asiBieHni Kinuenra, opopMieHHBIX 1o
yctaHoBieHHOW bankom ¢opme u moanucanHbix KimeHTOM COOCTBEHHOPYYHO MO0 JOBEPEHHBIM
JUIOM, JIEHCTBYIOIIMM HAa OCHOBaHWM JOBEPEHHOCTH, 32 MCKIIIOUEHUEM CIIy4aeB, YKa3aHHBIX B ITYHKTE
4.1.4 nacrosimiero JloroBopa, a Takke MpH OCYIIECTBICHUH KIMEHTOM 3JIEKTPOHHBIX IJIATEkKEU MyTeM
ucnons3oBanus CucreM IBO banka m cTopoHHuX muaTexHbIX opranuzanuil. [logmucs Kimenrta nnm
JIOBEPEHHOTO JIUIIA JIOJDKHA COOTBETCTBOBATH 00pa3ily moanucy, umetomemycs Ha JIYJI, npu ee Hamudum
B hopme IVIJL

3.5. Ilocne otkpsiTusa KaprouHoro cuera u Bblllycka baHKkoBCKOM KapTel baHk nepenaer baHKOBCKYO
kapty Kinenty 4epes cienyromnyie KaHasbl:

— B otraeneHnu banka;

— B KapTOMarTe;

— 4epe3 KypbepcKylo CIIyx0y;

— 4Yepe3 HWHOM KaHaJl BbAAYM KapThl, IPEIyCMOTPEHHBbIM baHKOM 17 COOTBETCTBYIOILETO
KapTOYHOTO MPOIYKTa.
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Br10op kaHana noxydeHus KapTel ocyluecTBisercs: KinreHToM npu nojaue 3asBKH, €CIM HHOE HE

IIPEYyCMOTPEHO YCIOBUSIMH OTAEIBHOIO KapTOYHOT'O MPOAYKTA.
3.6. Ilepemaua xapThl B OTAcICHUH baHKa MM TOCPEICTBOM KYypPbEpPCKOW CITYKOBI COMPOBOXKIACTCS
ayreHTu(ukanueit Knmenra npu momomu opurunana JYJI ¢ ¢ukcanueit ¢akra nepegaun myTeMm
oopmieHus xypHaina wid 3asBIE€HUS O MOIXy4eHUU DBaHKOBCKOW KapThl 1O YTBEp)KIECHHOM bankom
dopme.
3.7.  Bce KkapTbl, IIOCTaBJIsIEMbIE Yepe3 KypbEpCKYIO CIyKOY, IOJKHBI HAaXOAWUTHCS B 3aledyaTaHHOM
kouBepre. [Ipu 3TOM craryc KapThl - «3a0J0KHpOBaH», Ui CAMOCTOSITENIHOW aKTHBAIlMUA KapThl
Kmunenrom. Omnara yciyr KypbepcKOM ciy»kObl ocyluecTBisercsi baHkoM coryiacHo JeHCTBYIOLIMM
Tapudam.
3.8. Ilpum 3aka3ze baHKOBCKOW KapThl C BBITYCKOM dYepe3 kapromaT KiumeHT uaeHTHHUIUPYETCs C
nomotnbsio QR-kozaa, reHepupyeMoro MOOUIBHBIM NpUIIOKeHHEM baHka, 1 momydaeT baHKOBCKYIO KapTy
HEIOCPEACTBEHHO B KapToMmate cornacHo [Ipuinoxennro Ne2.
3.8.1. Ilpu odpopmnennn bankockoit kaptet UZCARD Moment 3asiBka Ha BBIITYCK KapThl MOXET OBITh
nogana Kmuentom B otnmenenun banka ymbo mocpenctBom Cucremsl [IBO banka mnipu ycinoBum
npoxoxaeHuss Kimmentom naeHTuuKaiuy u/uim ayTeHTu(OUKauI B IOPSIKE, yCTaHOBICHHOM baHKOM.
3.8.2. bankoBckas kapra UZCARD Moment sBisieTcsi TOTOBOM HEMMEHHOM KapTOM IUIaTE€XKHOM
cucrembl UZCARD u moxet ObITh BblJaHa KitneHty 6e3 oxugaHus nepcoHaaIu3aiy UMEeHH U (paMuiun
Ha JuueBol cropoHe kapTtel. Ilpm osToM Takas Kapra BbIMyckaercs baHkoM Ha uMs
uaeHtuunrposanHoro KiueHra, mpussi3biBaeTcst K ero KaprouHomy cuery u oOcioyuBaeTcs Ha
ycinoBusix Hacrosimed Odeptsl, neiictByromux TapudoB baHka w mpaBui TUIATEKHOW CHUCTEMBI
UZCARD.
3.8.3. Brimyck bankoBckoit kaptet UZCARD Moment ocymiectBisiercss baHkoM Ha OCHOBaHHH
3agBineHus Kmumenra nmo ®opme Nel nub6o Lludposoro 3aseienus Kimenrta, chopMUpOBaHHOTO U
noareepxkaeHHoro nocpeacrsoM Cuctemsl JIBO banka. OnexktpoHHoe mnoarsBepxaeHue KineHtom
3asBKHU Ha BbITyck bankosckoil kaptel UZCARD Moment npusnaercs cornacueMm Knmenra ¢ ycnoBusimu
Hacrosimedd OdepTsl, YHUBEpCAIBHOTO 10roBOpa, neiictByrommMu Tapudamu banka, npaBmiamu
wiarexxHoit cucreMel UZCARD u  ycnoBusiMM  00CITy’KMBAHHS COOTBETCTBYIOLIETO KapTOYHOIO
MPOJYKTA.
3.8.4. Ilonyuenne bankoBckoi kaptel UZCARD Moment ocymectsiasercs KnmneHnrom B mopsake,
YCTaHOBJIEHHOM baHKOM, dYepe3 JOCTYNHbIE KaHalbl BbIAYM KapThl, BKJIOYas oT]eneHHe baHka,
KapToMaT MpH HAJIMYUM TEXHUYECKOW BO3MOXHOCTH, KYphEpCKyIO CIykOy Iub0 HHOH KaHai,
MIpeAYCMOTPEHHBIN baHKOM.
3.8.5. AxrtuBanus bankosckoi kaptel UZCARD Moment ocymiectsisiercss KinmeHTOM caMOCTOSATENBHO
nocpenctBoM Cuctembl JIBO banka nubo HWHBIM €rmOcoOOM, MpeAyCMOTpPEeHHBIM baHkoM, mocie
MIPOXOXKICHHUSI HEOOXOAUMBIX MPOLEAYDP UACHTUDHUKAILIMY /WK ayTeHTU(UKALIUH.
3.8.6. 1o MmomenTa aktuBanuu bankosckas kapra UZCARD Moment MOXeT HaXOIUTHCS B HEAKTUBHOM
100 3abnokupoBaHHOM craTyce. CoBepiieHue onepauuii no bankosckoit kapre UZCARD Moment 110
€€ aKTHBAIMH HE JIOMYyCKAeTCsl, 3a UCKIIFOUEHUEM CITy4aeB, IPEeyCMOTPEHHbBIX baHKkoM.
3.8.7. Tlocne aktuBauuu bankosckas kapra UZCARD Moment MoxeT ObITh Hcnoib3oBaHa Kinentom
JUIS TIOBCEIHEBHBIX pPAacyeTOB, OIUIAThl TOBApOB, PabOT U YCIYT, COBEPIIECHUS MEPEBOJAOB, OILIAThHI
MIOKYIIOK B CETU WHTEPHET, BHECEHMs M IOJIyYE€HUS HAIMUYHBIX JCHEXKHBIX CPEICTB, a TAaKK€ HHBIX
orepaiuii, npeaycMoTpeHHbIx Hactosimed Odeptoit, aelictByrommmu Tapudamu banka, npaBumamu
iarexxHoi cuctembl UZCARD wu 3akoHogarenscTBoM PecriyOnuku Y30ekucraH.
3.9. B uensx momydeHus DIEKTPOHHOTO YBEIOMJICHHS 00 Omepalnusx ¢ npuMeHeHueMm baHKoBCKoi
KapThl IPH €€ NoTy4eHudu SMS-nHpopMUpOBaHUE MOAKIIOYACTCS:

— Ha KapThbl MEXAYHAPOJHBIX IUIATEKHBIX CUCTEM - AaBTOMaTHUECKH;

— Ha kaptsl miarexHoit cuctembl UZCARD - B GaHkoMaTax;

— Ha kapTtel miarexHoi cucteMbl UZCARD Moment - nocpenctsom Cuctemsr JIbO banka 6o

MHBIM CIIOCOOOM, MpeyCMOTPEHHBIM bankoM;

— Ha KapThl mnaTexxHoit cucremsl Humo - B LIBY/LIBC banka.

3.10. KaprouHnslii c4eT MOXKET OBITh UCTIOIB30BaH KimeHnToM jyist:
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— 3a4MCIIeHus CpeICTB Ha cueT KimeHTa, mocTynaroumx ¢ Apyrux cueToB Kak camoro Knuenra, Tak
U CO CUETOB APYIMX (GU3NYECKUX UM IOPUANYECKUX JIUI] B COOTBETCTBUU C 3aKOHOJATEIbCTBOM;

— TpOBeJEHUs OE3HATMYHBIX ONEepalMii B paMKax JEHCTBYIOIIEr0 3aKOHOAATEIbCTBA;

— TIepeBOJAA JEHEXHBIX CPEJCTB B LIEISAX OTKPBHITUS CPOUYHBIX W/MIM cOEperaresibHbIX JIEHNO3UTOB
IIpY HAJIWYUM COOTBETCTBYIOIIMX BMJIOB BKJIAJOB, Ha YCIOBUSAX OTHAEIbHO 3aKIIOYAEMbIX
JIOTOBOPOB;

— ydera JIEHEKHBIX CPE/CTB, KOTOpPbIE 3aYMCISIOTCS 110 OKOHYAHMM CPOKa AECHCTBUS CPOUYHOIO /
cOeperarenbHOro jeno3uta Ha KapTounslii cyer;

— TIOJyYE€HHS CPENCTB, IOCTYNUBLIMX YEPE3 CUCTEMbBI MEXAYHAPOAHBIX JEHEXKHBIX [1EPEBOJOB, IpU
U3bsABIICHUY JkenaHusa KiMeHTa noimyduTs cpefcTBa B HAMOHAJIBHOM BaJIIOTE;

— BHECCHMS U ITOJIyYECHHs] HAJIMYHBIX JECHEXKHBIX CPEJCTB;

— IPOBEACHMUS APYIMX OIepauuii U JedcTBUM ¢ KapToO4yHBIM CYETOM B paMKax JEHCTBYIOLLErO
3aKOHOJATEJIbCTBA.

3.11. Omnepanuu 1mo OG€3HATUYHOMY TEPEBOAY CpeACTB ¢ KapTouHoro cuera u cocraBieHHe bankom
pacyeTHBIX JOKYMEHTOB OT HUMEHM KiMeHTa OCyIIecTBIISIOTCS Ha OCHOBAaHMM 3asBJICHUS 110
yTBep)kaeHHONH bankoM ¢opme, noanucanHoro KinueHToM, U npu npeabsBieHUH BaHKOBCKOW KapThl,
npuBszaHHOM k Kaprounomy cuery. KimeHT MOXeT He HpenbsBisATh baHKOBCKYIO KapTy B cllydae
pacropkeHus Hacrosimero Jloroopa nu00 NMpH HaIMYUM BO3MOKHOCTH COBEPIICHHS OE3HAIMYHOTO
nepeBoia MOCPEICTBOM OTMpaBieHuss baHkoM oJHOpa30BOro maposs 6e3 UCIOJIb30BaHUs OAHKOBCKOTO
TEpMHHAJIA, a TAK)Ke IpU coBeplieHnn onepauuii yepe3 Cucremy JIbO banka B nopsiake, yCTaHOBIEHHOM
bankowm.

3.12. baHKoOBCKasi KapTa MOXET ObITh UCTIONb30BaHa KimmeHToM:

— TIpU TPOBEJICHHWM OIUIATHI 3a TOoBapbl, paborel w/minu yciyru B TCII wepe3 tepmuHanbl / ceTh
UHTEPHET ¢ ucnoiyib3oBaHueM CVV-kona, eciii OH IPeLyCMOTPEH [UIsl COOTBETCTBYIOLIETO TUIIA
KapThl;

— IIpU IPOBEIEHUM OIUIATHI yepe3 OaHKOMAThl MM UH(POKUOCKU;

— s TOJy4YyeHUs HAJUYHOCTH B Kaccax baHka winm apyrux OaHKOB, uyepe3 OaHKOMATbl HWIIU
MH(POKHOCKHY;

— I COBEpPILUEHUS JPYTMX NEHCTBUH B paMKax JCHCTBYIOLIETO 3aKOHOAATEIbCTBA U HACTOSILErO
HoroBopa.

3.13.  Cpok nerictBuss bBaHKOBCKOM KapThl yKa3bIBA€TCs Ha JIMLIEBON CTOPOHE BaHKOBCKOM KapThl, a IpU
HaJUYUHU TEXHUYECKOU BO3MOXKHOCTH Takxke oToOpakaercs B Cucreme [IbO banka.

3.14. B oTHOUIEHHWHU BBIMYyCKa M OO0CHyKUBaHHUs JlONOJHUTENBHON KapThl MPUMEHSIOTCS YCIOBUS
Hacrosiiero JloroBopa, €ciii MHOE HE TIPEIYCMOTPEHO JEHCTBYIONIMM 3aKOHOIATEIBCTBOM PecmyOmuku
V306ekucras.

3.15. bank B nemsix odecredeHus O€30MaCHOCTH U 3alllUThl MH(OpPMalLMM, a TaKXKe MOJIepHKaHHs
KayecTBa OOCITY)XKMBAaHUS Ha JOJDKHOM YpPOBHE MOXKET 3allMCBhIBaTh Tele(OHHBIE IEperoBopbl 0e3
JIOTIOJIHUTEIBHOTO yBegoMieHus Kinenra.

3.16. B cnyuyae Komnpomeraruu bank octaBisieT 3a co6oit npaBo 00kMpoBaHUsS BaHKOBCKOW KapThl.
Paz0nokupoBanue baHKOBCKON KapThl MOXKET OBITH OCYIIECTBJIEHO IOCJE pa3pelleHus U yCTpaHEHHS
IPUYMH, paHee MPUBEIIINX K €€ OJIOKMPOBAHHUIO.

3.17. bnokupoBanue bBaHKOBCKOW KapThl MOXET OBITh OCYIIECTBICHO IO WHUIMAaThBe KimeHTa
CIICAYIOIIMMHU CIIOCO0aMH:

— mocpeacTBoM obOpateHust B KoHTakT-11eHTp;

— 1pu noceueHnu banka;

— mnocpenctsoM Cucrem JIBO.

Jns pa30iokupoBku baHkoBckoil kapTel KiIuMEHT MpoXoauT MAECHTHU(PHKAIMIO TOCPEACTBOM
ka"ayoB /IO mi6o ocymecTBiser 380HOK B KonTakT-1ienTp banka n Ha3siBaeT KoHTpONBEHOE CIOBO 15t
Tene(OHHBIX Pa3rOBOPOB MJIM MHBIE HEOOXOAMMbIE apamMeTpsl s uaeHTuukanuu Kiruenra coriaacHo
[TacnopTy nmpoayKToB 110 0aHKOBCKUM KapTaM, OITyOJIMKOBaHHOMY Ha ouiuanbHOM caiite banka.

3.18. bnokupoBaHue baHKOBCKOH KapThl MOKET OCYILECTBIISTHCS B COOTBETCTBHM C TPeOOBaHUIMHU
3aKOHOJATENIbCTBA B c(epe NPOTUBOJCHCTBUA Jieralu3allMd JOXOJO0B, INOJIyYEHHBIX OT IPECTYNHOM
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NesTeNbHOCTH, (UHAHCUPOBAHUIO Teppopu3Ma U (UHAHCUPOBAHUIO PACIPOCTPAHEHUS OPYKUS
MaccoBOT0 YHHMYTOXKECHHS B KOMMEpUECKMX OaHKax, a TaKkKe 10 MPEANHCAHUI0 CIEHUAIBHO
YIIOJITHOMOYEHHBIX OPTaHOB.
3.19. baHkoBcKas KapTa MOXET OBbITh U3bsiTa baHkoM mpu:

— HCHOJb30BaHUMU BaHKOBCKOI KapThl HEYIIOJHOMOYEHHBIM JIUIIOM;

— TmepeBblycke baHKOBCKOM KapThl, €Ciii OHA HE ObLIa yTepsHa;

— 3akpelTuu KaproyHnoro cuera.
3.20. 3apaborHas miata, mnoctrymnawmas or OpraHuzanuu, 3addcisercs Ha Kaprounsli cyer
BaHKOBCKMX KapT, OTKPBITHIM B paMKax 3apIUIaTHBIX IPOEKTOB, B TeUEHHE 3 (TpeXx) OaHKOBCKUX JAHEU C
MOMEHTA €€ MOCTYIJIEHUsI Ha TPaH3UTHBIN CUeT.

IIpu aTOM nieHexHbIE cpeicTBa Ha cyeT KilneHTa He 3auncisitoTes B cilydasx, eciau Opranusanueit
JOMYILIEHBI CIEAYONINE HEAOCTATKU:

— npu HenpeaocTaBinenun Opranuzanueit Begomoctu He mo3nHee cieayromero 0aHKOBCKOTO JTHS C

MOMEHTA [TOCTYIUIEHUSI IEHEKHBIX CPEJICTB HAa TpaH3UTHBIN CUET;

— mnpu HecoorBercTBUU D.N.O. Kiuenra u Homepa ero Kaprounoro cuera B Bemomoctu c
dakTuaeckumu @.1N.0. u Homepom Kaprounoro cuera Knuenta B ABC banka;

— npu HenoctyruieHnu B bank Benomoctu u/unu Peectpa o ycranonenHoit bankom opme;

— IpU HECOOTBETCTBMM NOJANUCEH W meyaTH Ha BexoMocTH COOTBETCTBYIOIIMM JIaHHBIM,
npenacraBieHHbIM B KapTouke o0pasios noanuceid Opranuzanuu;

— IIpU HECOOTBETCTBUU CYMMBbl, OCTYNHUBIIEH Ha TpaH3UTHBINA CUET, UTOTOBOM CyMMeE, yKa3aHHOU B

Benomoctu;

— 1pu OKoH4YaHuu cpoka pgeucteusa JYJI Knmenra, a Takke B cCiydae HENPENOCTABICHUS

JOKYMEHTOB 10 TpeOoBaHuio baHka Ha yciaoBusx Hacrosiero JJorosopa;

— B HHBIX CJIyyasX, HPeJyCMOTPEHHBIX JCWUCTBYIOUIMM 3aKOHOJATEeIhCTBOM PecryOmuku

VY30ekucraH.

[Ipu Hanmuuuu y OpraHu3anvy BO3MOYKHOCTH JUCTAHLIMOHHOTO 3a4MCIICHUS JACHEXKHBIX CPEACTB
Ha Kaprounsie cuera PaboTHrKOB OpraHu3anuy oHa 0CBOOOXKIAETCs OT 005S3aTENIbCTBA MPEIOCTABIIATh
Benomocts B baHk.

IIpn Heyctpanenun OpraHu3zanuel BbIIIEYKa3aHHBIX HEJIOCTaTKOB B TeueHue 3 (Tpex)
0aHKOBCKUX JTHEH ¢ MOMEHTa ee yBeJoMIIeHUs baHK BO3BpallaeT paHee MOCTyNUBIIME HAa TpaH3UTHBIN
CUET JICHEXKHBIE cpesicTBa Ha cueT OpraHu3auu-oTIpaBUTENS.

3.21. Ha ocraTok JE€HEXHBIX CpeACTB Ha KapToyHOM cueTe HpOLEHThl HE HAYMCIAIOTCA, €CIU
neiicrByromumu Tapudamu banka He yCTaHOBIIEHO MHOE.

IV. IIpaBa n 0013aHHOCTH CTOPOH

4.1. bank Bnpase:
4.1.1. B cnyyae HEOOXOAMMOCTH, B YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM MOPSAKE, MPOBEPSATh
3aKOHHOCTh MPpOou3BOAUMBIX Kinenrom omnepanuit no Kaprounomy cuery u 3ampaiinBaTh HEOOXOANMBIE
MTOATBEPKAIOIINE JTOKYMEHTBI, CBA3aHHBIE C OKa3aHUEM YCIyr, NPEIyCMOTPEHHBIX HACTOSIIMM
JloroBopoMm.
4.1.2. N3baTe baHKOBCKYIO KapTy IIPH CIEIYIOLIIUX YCIOBHUAX:

— IIpHU pacTOp>KeHUH Hacrosero /Joroopa;

— IIpY UCHOJIb30BaHUM BaHKOBCKON KapThl HEYIIOJTHOMOYEHHBIM JINLIOM;

— Tpu nepesblllycke baHKOBCKOM KapThl, €ClIM OHA He OblIa yTepsiHa.
4.1.3. Usmensate Tapuds banka, mpu stom bank u3Bemaer KineHTa 0 BHECEHHBIX W3MECHEHHSX B
Tapudsr banka 3a 10 (necsitb) OAaHKOBCKMX JHEH 10 BBEIEHHUS UX B JIEHCTBHE IyTeM pa3MEIICHUs
cOOTBeTCTBYMOIIEH nH(popMaluu B banke, B MecTax 00CITyKHBaHUsI KIIMEHTOB, a TaK)Ke Ha O(PUIIMATIEHOM
canre baHka.
4.1.4. bes cormnacusa Knuenra ciuceiBaTh ¢ KapTOuHOro cueTa U MHBIX CUETOB, OTKPHITHIX B baHke:

— CyYMMBI TPAaH3aKIUi, IPOU3BEAEHHBIX 10 baHKOBCKOHN KapTe, B TOM YMCIIE IPHU OCYLIECTBICHUU

Knnentom anexTpoHHbIX muatexen myrem J1bO;
— KOMHCCHOHHOE Bo3HarpaxeHue banka B coorserctBum ¢ Tapudamu banka;
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— cyMMbI TpaH3akumii, IpOM3BEIEHHBIX CBEPX aKTUBHOrO ocTaTka KaprouHoro cuera;

— JIeHbI'W, OIIMOOYHO 3auyuclieHHble Ha KapTouHBI cyer, Npu HaJIMYUH COOTBETCTBYIOILETO
000CHOBaHHS;

— CYMMBI, JOCTaTOYHBIE JUIsl HOTrameHus Jio0ol 3ano/keHHocTH KimeHTa, BO3HUKIIEH B paMKax
JIEHCTBYIOIIUX JOTOBOPHBIX OTHOWIEHHWW Mexay KimeHTomMm u baHKOM M HE MOralmeHHOW B
TeueHue 5 (maTv) 0AHKOBCKUX JIHEH ¢ MOMEHTa ee 00pa3oBaHMS.

4.1.5. B COOTBETCTBMM C 3aKOHOJATENHCTBOM PecrmyOnuku VY30ekucrtaH 1O NPOTHUBOJCHCTBUIO
JeTaJIM3alUu J10X0/10B, MOJYYEHHBIX OT IMPECTYNHOW JesATeIbHOCTH, (PMHAHCUPOBAHUIO TEPPOpU3MA U
(bUHAHCHPOBAHUIO PACTIPOCTPAHEHHSI OPYKUS MACCOBOTO YHUUTOXKEHHS B KOMMEpPUYECKUX OaHKaX:

— TpeboBare or KimeHTa mnpenocTaBieHHs JOKYMEHTOB M CBEICHHH, HEOOXOMUMBIX ISt
OCYILIECTBICHUS HaJIexaluel nmposepku KimeHra, B TOM 4MCiIE€ TONOJHUTENBHBIX CBEIECHUH IO
poBoauMon onepauuu Knuenra;

— OTKa3aThCs OT OTKpbITUA KapTouHOro cuera u Bblycka baHKOBCKOW KapThl WM OT MPOBEIEHUS
onepauun Knmenta mo KaprouHomy cuery, MO0 INpeKpaTHUTh B OJHOCTOPOHHEM MOpSJKE
neiicteue JloroBopa IpU OTCYTCTBUM BO3MOXHOCTM OCYIIECTBUTH HAJUIEKAILYI0 IIPOBEPKY
Knnenra;

— B CJIly4ae HECOOTBETCTBUs onepanuii cBefcHusM, yka3anHbiM B KY C-ankere Kinenra, OTKIIOHSTD
olepalnuy, OTKa3aThb B IIPEIOCTABIECHUU YCIYI'M W B OJHOCTOPOHHEM IOPSIKE PacTOPrHyTb
Hacrosuui Jlorosop;

— IPUOCTAHOBUTH MpoBeAeHue onepauuu 1o KaprouHomy cueTy M 3aMOpO3UTH JIEHEXKHbBIE
CpPEICTBAa, MWCIIOJIB3YyEMbIE B ONEpaluM, B CIy4yasX, YCTAHOBJICHHBIX JEHCTBYIOLIUM
3aKoHoAaTenscTBOM PecriyOnuku ¥Y30ekucraH;

— 3ampamuBaTh JONOJHHUTENBbHYI0 HWHPOPMALNMI0O B IeNsiX wu3ydeHus onepanuu KimeHra,
YCTaHABJIMBATh JIMMHUTHI HA CYMMY OIIE€PALIMH, OTKa3aTh B IPOBEJCHUH ONIEPALMH WU IPEKPATUTh
B OJIHOCTOPOHHEM mnopsnke aercteue JloroBopa B ciyuae, ecnu KnmeHT wim ero omepauus
MOJINa/Ia0T MO JecTBUE CaHKLMM JINOO CYIIECTBYET TaKOH PUCK.

4.1.6. IlpuocraHaBinuBaTh 3a4YUCICHUE JEHEKHBIX CPEJICTB U HUX CIUCAHHE COIJIACHO 3asBJICHUIO
KinuenTa, npu OKOHYaHUM CpOKa JEHCTBUS TOKYMEHTA, yAOCTOBEPSIOLIETr0 JIMUYHOCTh KilneHTa, a Takxke B
clly4ae HelpeJoCTaBIeHUsl JOKYMEHTOB 110 TpeboBaHuto banka no ycnosusim Hacrosiero /lorosopa.
4.1.7. BosBpamarh Ha CUET OTIPABUTENS JEHEKHBIE CPEICTBA, MOAJIEKAIUE K MOJYUYEHUIO B paMKax
pacueToB paboroaarens U pabOTHUKA, B CITydasix, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

4.1.8. OxaszpiBath KiMEHTy NOMOJHUTENBHBIE YCIYTH JUCTAHIIMOHHOIO OINOBELIEHUS O COCTOSHUHU
Kaprounoro cuera unu ycnyr JJbO B ycTaHOBIEHHOM MOpSIKE.

4.1.9. Ilpu npuHsATHM 3asBIEHHMs Ha mepeBbllyck bankoBckoit kaptel 1mo ®opme Nel TpebGoBath
Bo3Bpara bankoBckoi kapTel OT KiineHTa, 3a HCKIIFOUEHHUEM NIEPEBBINTYCKA B CBSI3U C yTEPEH KapThl.
4.1.10. 3anpammBate cBeneHus y KimeHTa, cBA3aHHBIE C OKa3aHMEM YCIYT, MPEAYCMOTPEHHBIX
HacTosmuM JloroBopom.

4.1.11. YcranaBnuBaTh U BHOCUTH B OJJHOCTOPOHHEM IOPSAJIKE U3MEHEHUS B JIMMUTHI HA OCYLIECTBIICHUE
onepanuii ¢ ucnoiaszoBanuem JJbO.

4.1.12. boxupoBarb baHKOBCKYIO KapTy B ClIy4asx, yCTAHOBJIEHHBIX JAEHCTBYIOLINM 3aKOHOJATEIECTBOM
PecniyOnuku V36ekucrtan u HacTosmuM JoroBopom.

4.1.13. Yanutoxuts baHkoBckyro KapTy, He BocTpeOoBaHHyi0 Kimentom B Teuenue 90 (meBstHOCTa)
KaJICHJIapHBIX JTHEH C MOMEHTA MOJy4YeHHs] baHKOM 3asiBI€HUS Ha BBITYCK baHKOBCKOM KapThl 1o Popme
Nel, a takke 3aKpbITh Bce COOTBETCTByomue cueta. Komuccuu 3a odopmienue u nepeodopmiieHue
bankoBckoi kapThl B 3TOM ciydae KilmeHTy He BO3BpaIaroTCs.

4.1.14. OcymiecTBIATh UWHBIE TIpaBa, MpeaycMOTpeHHble Hactosdme OdepToil, YHUBEpcalbHBIM
JIOTOBOPOM U JICHCTBYIOIIMM 3aKOHOIAaTeNbCTBOM PecryOnmku Y30ekucTaH.

4.1.15.B ciy4yae HecoOTBEeTCTBUs omnepauui cBefcHUsM, yka3aHHbIM B KYC-ankere Kiuenra,
OTKJIOHSITH OTepaluy, 0TKa3aTh B MPEJOCTABICHUH YCIyTH U B OAHOCTOPOHHEM MOPSAKE PacTOPTHYThH
Hacrosmui Jlorosop.

4.1.16. 3anpamuvBath JOTOJHUTEIBHYI0 HMH(POPMAIMIO B TENIX U3ydeHus onepanun Kimenra,
YCTaHABJIMBATh JIMMUTBHl Ha CyMMYy OIl€palliM, OTKa3aTb B IIPOBEICHUM OIEpallMM WIH NPEKPaTUTh B
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OJIHOCTOPOHHEM TNopsizike nercteue JloroBopa B ciydae, ecin KilMeHT miam ero omnepauus NOANATAOT
MOJ1 ICHCTBHE CAaHKIMH MO0 CYIIIECTBYET TaKOU PHCK.

4.1.17. B ciyyae OTCYTCTBHUSI YCIEIIHBIX TpaH3akuuid mo baHkoBckoil kapte Kimenta B TeueHue 6
(wectn) MecsueB noApsx baHk BIpaBe B OJHOCTOPOHHEM MOPSAKE 3aKpbITh COOTBETCTBYIOLIYIO
baHkoBCKyIO KapTy W CBs3aHHblEe ¢ Hed cyeta. [Ipum Hanmumm ocraTtka AEHEXHBIX CPEICTB Ha CYETE,
CBA3aHHOM C KapTOH, TAKUE CPEJCTBA aBTOMATUYECKH NEPEUUCIIAIOTCS Ha JICUCTBYIOIIMM TEKYIIUNA CYET
Kiuenra B banke, cuer 10 BoctpeboBanus. B ciyyae orcyrcTBusa y KimeHTa neicTBYIOIIETO TEKYIIETO
cueta baHk BmpaBe yJepKHBaTh YKa3aHHBIE CPEACTBA Ha BHYTPEHHEM cCYeTe 10 BOCTpeOOBaHMSA 10
MomeHTa oOpamienus Kimenrta. YBenomiienne KiueHTa o 3aKkpbITUM KapThl U HEPEBOJE JIEHEKHBIX
CPEICTB  OCYILECTBISETCS  IOCPEICTBOM  pa3MEUICHHMs] COOTBETCTBYIOLIETO  YBEJOMJICHUS  Ha
odunmansHOM caiite banka, 4To cunTaeTcs HaAJIeKalUM ciocodoM HHGOPMUPOBAHHUS B COOTBETCTBUU C
Hacrosmei OdepToit 1 JeicTBYIOINM 3aKOHOAATEIbCTBOM PecyOnuku Y30ekucraH.

4.1.18. bank BmpaBe OTKa3aThb B BBINYCKE, Bblgaue Wiau aktuBaiuu bankoBckou kaptei UZCARD
Moment B cnyyae HenpoxoxaeHus KiueHtoM uaeHTH(UKauu W/ ayTeHTH(PUKALUU, TPOBEPOK 1O
tpedoBanusaM [1O1/DT, caHKIIMOHHOTO KOHTPOJIS, BHYTPEHHUX Tpolienyp baHka, a Takke Mpu HATHIUU
TEXHUYECKUX OIPaHUYECHUN WIM UHBIX OCHOBAHUH, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PecyOnuku
VY30ekucTaH 1 BHYTPEHHUMHU JOKyMeHTaMu baHka.

4.1.19. bauk BHpaBe U3MEHATh JAOCTynHble KiMEHTy KaHaibl BBIIYCKA, IOJYYEHUS U aKTUBALIMHU
bankosckoit kaptel UZCARD Moment, a Takke BpEMEHHO OrpaHMYMBATH JMOO NMPUOCTAHABIUBATH
cooTBeTcTBYOmUN ¢yHkiuonan B Cucreme JIBO banka B mensax obecrneueHuss 0€30MacHOCTH,
MPEIOTBPALCHUS] MOILIEHHUYECKUX JCHCTBUI, NpPOBENEHUS TEXHUUYECKUX PAOOT WU HUCIHOJIHEHUS
TpeOOBaHUM 3aKOHOIATEIbCTBRA.

4.2. bank o0s3yercs:

4.2.1. B Teuenue 2 (nByx) OaHKOBCKHUX AHEW cO IHS TpenocTaBieHUs 3asBieHus no Popme Nel
oTKpbITh KapTouHblii cyer u He mo3aHee 5 (msATH) OaHKOBCKHMX AHEH BbinaTh Kimenty baHkoOBckyro
KapTy, €CJIU HUHbIE CPOKHU HE MPEAYyCMOTPEHBI YCIOBUSAMH OTAEIBHOIO KApTOYHOI'O NPOJAYKTa, B TOM
yuciue no bankosckoii kapre UZCARD Moment.

4.2.2. 3auucnsaTh JeHEXHbIE cpefcTBa Ha KapTouHbIl cueT He Mo3qHee cleayrouiero paboyero aHs, 3a
uckiroueHrueM nyHkra 3.18 nacrosmeit OdepTs.

4.2.3. Oxa3spIBaTh yCIIyTHU 110 IPOBEJICHUIO PAaCcYETOB 110 NMOpy4YeHHI0 KineHra B paMkax AEUCTBYIOLIETO
3aKOHOJATENIhCTBA U Ha YCIOBUIX HacTosdlero Jloroopa.

4.2.4. TlpousBomuth cnucanue ¢ KaprouHoro cuera cymmsl Bcex TpaH3akiuil, OCYIIECTBIEHHBIX IO
bankoBckoit kapre u ymnoctoBepeHHbIXx Habopom I[IMH-koma wiam ¢ MOMOIIBIO HMCIOIB30BAHUS
OJIHOPA30BbIX IIEPEMEHHBIX KOIOB, YCIOBUS MOATBEPKACHUS NMOAJIMHHOCTY ONEPALAN MTPELYCMOTPEHBI B
otnenbHbIX [IpaBuinax okazaHus yCIyr ¢ MCIOJIb30BAaHUEM JUCTAHIIMOHHBIX YCIIYT.

4.2.5. Tlo nucemeHHoMy 3asBiaeHMI0 KnmneHnra wim no 3anpocy depe3 JIbO banka BbIIaTh BBIIUCKY 110
Kaprounomy cuery, a Takxe npu obpamiennu Knnenra B KOHTakT-IIEHTp MperIoCTaBUTh MHPOPMAIIIO
no mnpousBeAeHHbIM TpanzakuusMm 1o KapTouHOMy cueTy HOpHU YCIOBMM COOOIIEHHS BEpHOIO
KonTponbHoro cinosa ais TeneoHHBIX pa3roBOPOB.

4.2.6. CoOaronats TaiiHy onepauuii mo KaprouHoMmy cueTy ¥ IpeAOCTaBIATh CBEAECHUS, COCTABIISAIONINE
0aHKOBCKYIO TailHy, TpeThUM JIMIIAM TOJIBKO B CIydyasX, MPEAyCMOTPEHHBIX JAEHCTBYIOLUIUM
3aKOHOJATeIbCTBOM PecryOinku Y30eKkucTaH.

4.2.7. 3abnoxupoBaTh bBaHKOBCKYIO KapTy 10 NUCbMEHHOMY TpeboBaHuio KinenTa uinu npu oOpaiieHuu
B KOHTaKT-1IeHTp NpH ycIoBUM cO0OIIeHNs BepHOro KOHTpoIbHOTO ciloBa I TeIe()OHHBIX Pa3rOBOPOB.
4.2.8. Paz6nokupoBath baHKOBCKYIO KapTy 1o MUCbMEHHOMY TpeOoBaHUI0 KineHTa rnpu ycioBUU SBKU
Knuenta B bank wnu uepe3 kananbl JIbO banka, a taxke mpu obOparmenun B KOHTakT-UEHTp MHpu
yCII0BUU co001IeHus1 BepHOro KoHTposibHOTO ciioBa /1715 TeNe(OHHBIX pa3rOBOPOB.

4.2.9. VYeenomnath Knuenra 000 Bcex u3menenusix B Tapudax banka mytem pa3menieHus: 0ObsIBICHHHA
Ha WH()OPMAIMOHHBIX CTEH/IAX, a TaKKe Ha opuraIbHOM caiiTe banka He mo3mHee yem 3a 10 (mecsTs)
0aHKOBCKUX JTHEW J0 BCTYIUIEHUS UX B CUITY.

4.2.10. IIpn pactopxennn Hactosmero JloroBopa NmpuHAT BaHKOBCKYIO KapTy, 3aKpbITh KapTOudHBII
CUET U OCTAaTOK JEHEXHBIX cpelacTB Ha Kaprounom cuere mo nopydeHuto KimeHTa nepeunciuth Ha
yKa3aHHbIH KIueHTOM NeTmo3uTHBIN CYET 10 BOCTPEOOBaHMUS.
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4.2.11. Ha ocHoBanuu nmuchkMeHHOTO 3asBieHus Knuenra mo ®@opme Nel B Teuenune 3 (Tpex) OaHKOBCKUX
JHEW MEepeBBITYCTUTh HOBYI0 BaHKOBCKYIO KapTy B CBS3M C Mopueil / yTepel mocie yIriaTtel KOMUCCHU
cornacHo Tapudam banka.
4.2.12. VcionHATh MHBIE OO0S3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSAIIMM J{OrOBOPOM M JEHCTBYIOLIMM
3aKOHOJATeIbCTBOM PecryOmnnku Y30eKkucTas.
4.2.13.1lpy HanMYUM TEXHUYECKOH BO3MOXXHOCTH obOecneunTh KIHEHTy BO3MOXXHOCTh IOAa4YH
HudposBoro 3asBrnenus Ha BoITyck bankoBckoit kaptei UZCARD Moment, a Takke €€ akTHBAIMH
nocpenctBoM Cuctemsl JIbO Bbanka nu6o uHBIM crioco00OM, IPEeAyCMOTPEHHBIM baHKOM.
4.3. KuueHT Bnpase:
4.3.1. CB000aHO pacnopsKaThCsl CBOMMHU JICHEKHBIMU cpesicTBaMH Ha KapTouHowm cuere W B mpezenax
YCTAHOBJIEHHOTO JIMMUTa B paMKaxX [JEHCTBYIOIIErO 3aKOHOJATEIbCTBA M TPEeOOBAHUN HACTOSIIETO
HoroBopa.
4.3.2. IlpenoctaBUTh TPEThbEMYy JIMI[y TMPABO IMOJYYUTh BBINYIIEHHYIO bBaHKOBCKYH Kapry,
pacnopsKaThbCsl IEHE)KHBIMU cpeacTBamMu Ha KaprouHoM cuere M bBaHKOBCKOM Kapre M IIOJIy4aTh
BBIIUCKY 10 KapTe MyTeM O(GOpMIIEHUS TOBEPEHHOCTH B IMOPAJKE, MPEILyCMOTPEHHOM JEHCTBYIOLIUM
3akoHOJaTenbCcTBOM. [Ipu »TOM KiMeHT HeceT pHCK BO3MOXKHBIX HEOIArompUsATHBIX MOCIEICTBHI,
CBSI3aHHBIX C Iepefadeil Npas M0 pacnopsbkeHuto KaprounsiM cueToM M baHKOBCKOM KapTOW TpeTbUM
JULaM.
4.3.3. Tlomyuarb or banka KoHCyJbTaluy, a TaKkKe MH(OPMALIMIO, CBA3AHHYIO C MOJIyYEHHUEM YCIYT 10
npuHagiexkamuMm  Kinnenty Kaprousneim cuetam, BriIrodas BbIIMCKM 1O KapToyHbIM cuetaM U
MH(POPMAIIHIO O MPOBEIACHHBIX OIEPAIUsIX.
4.3.4. Ortka3zarbcs OT HCIOJNb30BaHUS BaHKOBCKOW KapThl ¢ mocieAyromuMm 3akpeitueM Kaprounoro
cyera Ha OCHOBaHMM 3asBieHUs KilmeHTa c rnepeuncieHreM ocTaTka JeHeXHbIX cpencts ¢ KaprouHoro
cueTa Ha YKa3aHHBIH JeNo3uTHbIN cueT 10 BocTpeboBanus Kiuenra.
4.3.5. Tpebosath oT baHka HaIeKAIIETO UCITOJIHEHUS 0053aTeILCTB 110 JloroBopy.
4.3.6. C nomompto baHKOBCKOWM KapThl HOJy4yaTh HAJIWYHbIC JIEHE)KHBIE CpelCcTBa B OaHKoMarax /
Kaccax, MPOU3BOJIUTH OILIATY 33 TOBAPHI, pabOTHI, YCIYTH Yepe3 TepMUHAIBI / HHPOKUOCKH / OaHKOMATEHI.
4.3.7. Ilomywars BbIIHUCKY cO cBoero KapTouHoro cuera mo NMCbMEHHOMY 3asBJICHHIO B baHke M
nostydats uHpopmanuto no Tpanzakuusm npu oOpamieHud B KOHTaKT-IIEHTp IpU yCIOBUU COOOIIEHUS
BepHOro KoHTposibHOTO ciloBa 15 TeNe(OHHBIX pa3rOBOPOB.
4.3.8. Ilomyuats undopmaruio o Tapudax banka, nx H3MEHEHUsSIX, a TAK)KE HOBBIX OAHKOBCKUX YCITyrax
C UCIIOJIb30BaHNeM baHKOBCKOM KapThl Kak B opucax baHka, Tak 1 Ha opuianbHOM caiite banka.
4.3.9. Ha nepeBbinyck bankoBckoil kapThl MO0 Ha OTKpbITHE J[ONMOJHUTENBHON KapThl ¢ OIUIATON ee
cTrouMocTH coriacHo Tapugam banka.
4.3.10. 3agBaATh NPETEH3UU O HEMPABUIBLHOM CIIMCAHUU JIEHEXKHBIX cpelcTB ¢ ero KaprouHnoro cuera B
TedyeHue 2 (IByX) OAaHKOBCKUX JTHEH cO JAHs MOJydeHHs MHPOPMALUU O COCTOSHUM cBoero KapTrouHoro
cuera. HenpaBuibHBIM CiMiCaHWEM IMPHU3HAETCS CIHCAHME JIEHEXKHbIX cpeAcTB ¢ KaprouHoro cuera 0e3
Beaoma Knuenra u no ommbke baHka, 32 MCKIIOUEHHEM TpaH3aKLUH, MepeuucieHHbIX B MyHKTe 4.1.4
Hacrosero Jloroesopa.
4.3.11. B cay4yae yrepu niam mnopud baHkoBckoil kapThl oOpaTuThcsi B baHK c 3asBieHHMEM Ha ee
nepeBbinyck o ®opme Nel.
4.3.12. 3abnokupoBarth u/unu paz0nokupoBaTh bankoBckyro kapty uepe3 Cucremsl JIBO banka,
MUCbMEHHBIM oOpamenneM B bank wiam 3BoHKOM B KoHTakT-mieHTp. PasbnoxkupoBanme baHkKOBCKO#
KapThl HEBO3MOXKHO, €CJIM OJIOKMPOBaHHE OBLJIO OCYILECTBIIEHO IO 3aIpPOCy YIOJIHOMOYEHHBIX OpPraHOB
W/WIH B IPYTHX CIIyYasiX, IPeIyCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM.
4.3.13. Ilogatp 3asBKy Ha BbImyck bankoBckoil xaptel UZCARD Moment B otnenenun banka nm6o
nocpenctBoM Cucremsl JIbO banka, a Takke OCYIIECTBUTh €€ aAKTUBALMIO B MOPSJIKE, YCTAHOBIEHHOM
bankowm, mpy HAIMYUK TEXHUYECKOW BO3MOYKHOCTH U COOJIIOJICHUH yclIoBUi HacTosme OdepThl.
4.4. Kuunenrt o0s13yercs:
4.4.1. Ilpu nomyuenun baHKOBCKOI KapThl:

— B oduce baHka niaM MOCPEACTBOM KypbhepcKoil ciyx0bl mpeabsBuTh AYJI u monrBepauTtsb

MOJTy4yeHHEe OAHKOBCKOM KapThl IIyTEM IIPOCTABICHUS MOJIMCH B COOTBETCTBYIOIUX JOKYMEHTAX;
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— TIOCPEACTBOM KapTomara mpeaocTaBuTh QR-koj, reHepupyemMblii MOOMIBHBIM IPHIOKEHHEM
banka;
— camocrodaTenbHO ycraHoBUTh [IMH-kox mocpenctBom TepmuHanza, OaHKOMaTa WM MOOWIBHOTO
npunoxxenus banka;
— 1pu noxydyeHuu u aktuBauuu bankosckoil kaptet UZCARD Moment npoiTi uaeHTH(PUKALNIO
W/Wn ayTeHTU(UKALUIO B MIOPSJIKE, YCTAHOBIEHHOM baHKOM.
4.4.2. PaccuuthiBatbcad 1m0 TpaH3akuusiM, NPOU3BEIEHHBIM C MCIOJIb30BaHUEM DBaHKOBCKOW KapTsl,
ynoctoBepeHHbIM Habopom IIMH-koga uim MCHoiab30BaHHMEM OJHOPA30BbIX IEPEMEHHBIX KOJOB,
YCIIOBUSL TOATBEPXKACHUS IOJUIMHHOCTH OINEpalMil IpeaycMOTpeHbl B  OTAeNbHbIX [IpaBmiax
OCYILECTBJICHUS] TUCTAaHIMOHHBIX OAHKOBCKHMX YCIyI C HMCIIOJIb30BaHMEM IUIaTEXHBbIX cucTeM baHka n
CTOPOHHHUX IJIATEKHBIX OpraHU3aLHil.
4.43. IlpegocraBuTh 1O TpeOoBaHWIO baHka JMOKYMEHTBI W CBEIEHUSA, HEOOXOAMMBIC JUIs
OCYIIECTBIEHUS Haanexameid npoBepku KimeHTa, B TOM 4MCIE [JONOJHUTENIBHBIE CBEACHUS 110
IIPOBOAMMON OIl€palvy, B CPOKH, YCTAHOBJICHHbIE baHKOM.
4.4.4. CBoeBpeMEHHO OIIAYMBaTh KOMHCCHOHHOE BO3HarpaxjaeHue banka B coorerctBuu ¢ Tapudamu
banka.
4.4.5. OOecneunTh COXpPAaHHOCTh BaHKOBCKOM KapThl M HepasriauieHue tperbum aunam [IMH-xona
baHKOBCKOW KapThl, OJAHOPA30BbIX SMS-naposeil, OrpaHH4YuTh JOCTyn TpeTbux jul K QR-xony B
MOOUJIPHOM IPUJIOKEHUU JUIsl MOJy4EeHUsI KapThl B KapTomare, a Takke He pasriamarbh KoHTposbHOE
CJIOBO JJIs1 TeJIE(OHHBIX PAa3rOBOPOB M JaHHbIE TOCTYMa K I1aTeXHbIM cucteMaM U Cucreme JIbO banka,
BKJTIOYast crtocoObl moaTBepskaeHus L{nhpoBoro 3asBiieHus, MOIyYeHUsS U aKTUBAIUN BaHKOBCKOM KapThI
UZCARD Moment.
44.6. B ciaydae WH3MEHEHHUS NACIOPTHBIX M JAPYrUX JaHHBIX, (paMuwIMM, HUMEHH, OTYECTBA,
MECTOXKUTEJIbCTBA, KOHTAKTHOTO TenedoHa u Jip., ”HGOPMHUPOBaTh 00 3TUX W3MEHEHUsIX baHk B TeueHue
10 (mecsitm) OaHKOBCKHX JHEH C MOMEHTa BO3HHUKHOBEHHS HW3MCHCHHUH B MHCHbMEHHOH (opme ¢
IIPEIOCTABIEHUEM OATBEPKAAOIINX JOKYMEHTOB.
4.4.7. Tlpm ytepe / kpaxke BaHKOBCKOW KapThl HE3aMEIUIMTEIHLHO 3a0JIOKUPOBAaTh BaHKOBCKYIO KapTy
yepe3 [IbO banka umu oOpatuthest B KoHTakT-LleHTp, cooOummB BepHOe KOHTpOIbHOE CIIOBO JUIS
TeaeQOHHBIX Pa3roBOPOB, JINOO MUCEMEHHO YBEAOMUTH 00 3TOM baHK.
4.4.8. Ilpu nepeBbilycke baHKOBCKOM KapTel B CBA3M ¢ yTeped / mnopueidl ormiatuth baHky
KOMHUCCHOHHOE BO3HarpaxjaeHue B coorserctsuu ¢ Tapudamu banka.
4.4.9. Hcnonb3oBarb baHKOBCKYIO KapTy TOJIBKO B IpEZAeiaX AaKTUBHOIO OCTaTKa WIM B IIpeaesax
YCTaHOBJIEHHOr0 JIMMHUTa Ha KapToyHOM cueTe M He JOMyCKaTh BO3HUKHOBEHMS 3aJI0JKEHHOCTH I10
Hemy. IIpu oOpa3oBaHuM OTpHUIATENBHOIO OCTaTka Ha KapToyHOM cuere MoracuTb BCIO CYyMMY
3aJI0JDKEHHOCTH He mo3gHee 10  (mecaru) KaleHAApHBIX JHEH C MOMEHTa BO3HUKHOBEHHS
3aJI0JDKEHHOCTH, KpOMe CllyyaeB IpejocTaBieHuss bankom yciayru oBepapadTa, KOTOpblE PEeryIupyroTCs
OTJEJIbHBIM JIOTOBOPOM.
4.4.10. Ilpu cosepuienun omnepamuii mo Kaprounomy cuery obecnednTh Ha cBoeM KaprouHom cuere
JIOCTaTOYHBIM O00OBEM JIEHEXKHBIX CpPEACTB, HEOOXOIMMBIM JUIsl COBEPILEHHUS ONepalud U B3UMaHHS
baHkoM 11atThl 3a yCiayru.
4.4.11. He ocymectBiaate 1o KapToyHOMy cuUeTy oOmnepanuH, CBSI3aHHBIE C OCYIIECTBICHHEM
IIPEeANPUHUMATEIBCKOMN 1EATENBHOCTH.
4.4.12. He ocymiecTBisATh HE3aKOHHBbIE JEUCTBUS M OMNEpaAlMU C HCIOJIb30BAaHHEM OaHKOCKOM KapThl,
Kaprounoro cuera u cucrems! J1bO.
4.4.13. Coobmiate banky o mocrymiennn Ha cBoil KapTOuHBIN cyueT 4yKUX JAEHEXKHBIX CPEJICTB B
TeyeHue 2 (AByX) pabouux IHEW co JTHS MOIy4eHUs MHPOPMALUMU O COCTOSHHUU cBoero KapTtouHoro
cuyeta M BO3BpaTtuTh baHKy JeHexHbIe cpeacTBa, OMMOOYHO 3ayuciieHHble Ha KapTouHblil cyer, B
TeyeHue 3 (Tpex) OaHKOBCKMX JHEH C MOMEHTa MOJy4YeHHs HH(POPMAIMH O COCTOSHHUU CBOETO
Kaprounoro cuera.
4.4.14. Coobmats banky o HenpaBuibHOM cnucanuu ¢ Kaprounoro cuera B TeueHue 2 (IByX) pabouux
IHEeW co JHS monydeHus HHGOpMaluu O COCTOSHMM cBoero KaprouHoro cyera ais Bo3Bpara Ha
KapTouHslii c4eT HENPaBUIIBHO CIIMCAHHBIX ACHEXKHBIX CPEACTB.

51



4.4.15. Hectn mMOJMHYIO OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh TMPEJOCTABICHHOW WHPOPMAIMK |
JIOKYMEHTOB.

4.4.16. B Teuenue 3 (Tpex) OaHKOBCKHUX JTHEH 10 3ampocy baHka mpenocTaBisTh JOKYMEHTHI U CBEICHHS,
CBSI3aHHBIE C OKa3aHUEM YCIIYT, MPEyCMOTPEHHBIX HACTOSIIUM J[OroBOpoMm.

4.4.17. CaMmOCTOSITEILHO 3HAKOMHUTHCA C YCIOBHSIMU IUIATEKHBIX CHUCTEM baHka W CTOPOHHHUX
IUTATeKHBIX OpTaHM3AlMNA TI0 TOAKIIOYEHHUIO, TIONYYEHHUIO JOCTYNMa U OOCIYyXHMBaHHIO HAa UX
oUIMANBHBIX CTpaHUIAX B ceTH VIHTEepHET.

4.4.18. HezamemurensHo uHGOpMUpoBaTh baHk B cilydyae KOMIIPOMETALMW WM MpPU IMOJO3PEHUH HA
KOMIIPOMETAIIMI0 CBOMX IE€PCOHAJBbHBIX JAHHBIX, MPUHMUMATh Ha ce0s PHUCKU, CBSI3aHHBIE C
BO3MOXXHOCTBIO KOMIIPOMETAIIMM JaHHBIX, MEPEeJaHHBIX Yepe3 CeTH TEJIEKOMMYHHKAIMH O00IIero
I0JIb30BaHUsA, B TOM 4Hclie uepe3 MHTepHer.

4.4.19. CoOntonarh yClIOBUS XpaHEHUS U UCIHOJIb30BaHUS bDaHKOBCKOW KapThl, YCTaHOBJIEHHbIE
ornepaTopamu IJIaTeXHOM cucTemMbl U bankoM, coryiacHo [Ipunosxkenuio Nol.

V. KomuccuoHHOe BO3HarpaxieHue 3a 0aHKOBCKHE yCJIYTH
5.1.  CrouMoCTb yCIyr, NPENOCTABIAEMBIX B COOTBETCTBUM C HACTOAIMM J[OrOBOPOM, ONpEAEseTCs
neiictByromumu Tapudamu banka.
5.2.  Ilnara 3a ycnyru banka B3umaercs U3 JeHEKHbIX cpeacTB Knuenra, Haxonsamuxcs Ha Kaprounom
cuyere, IO Mepe MPOBEACHMS OTIENbHBIX OIlepaluii myreM Oe3akUenTHOro chnucaHus baHkom
HeoO0xoauMoi cymmbl. KiMEeHT MokeT orauuBaTh yciuyrd baHka mo coBeplueHUIO omepanuil Kak B
HaJIMYHOM (opMme, Tak U B O€3HAIMYHON (opMe 3a CUeT JACHEKHBIX CPEICTB, HAXOISAIIMUXCS HA APYTUX
cuerax B banke.
5.3. BasK BIpaBe B OJHOCTOPOHHEM TOpsIKEe BHOCUTH M3MeHeHus B Tapudsr banka. O BHECEHHBIX
n3MeHeHusxX B Tapudnl bank 3a 10 (necats) 6aHKOBCKUX JIHEH 10 BBEIEHUS UX B JIeiiCTBHE M3BEIIAET
Knmenra myTtem pasmemieHus COOTBETCTByMmIeH wuHpopmanmu B baHke, B MecTtax 00CTyKHBaHUS
KJIMEHTOB, a TAK)Ke Ha O(HUIIMATbHOM KOPIIOpAaTUBHOM caiiTe baHka.
B ciyuae wusmenenus TapudoB banka B CTOpOHY yMEHbIIEHHS pa3Mepa KOMHUCCHOHHOIO
BO3HArpakKACHUs, TO €CTh CO3JIaHus OyaronpusATHbIX yciaoBui i Knuenrta, bank BnpaBe npuMeHUTH B
OJTHOCTOPOHHEM IOPSAKE JTAHHBIC U3MEHEHUS HE MO3JHEE JIHS, CICAYIOIIErO MOCIe BCTYIUICHUS B CUILY
n3MeHeHuit B Tapuds banka.

VI. OTBeTCTBEHHOCTH CTOPOH.
6.1. KumeHT HeceT 0TBETCTBEHHOCTh:
6.1.1. 3a 3akoHHOCTH coBepmiaeMblx 10 KapToyHOMy cyeTy onepauuiéi M JOCTOBEPHOCTH
npenocrasisgeMoil banky nHpopmManum U JOKyMEHTOB.
6.1.2. 3a Bo3menieHue baHky yOBITKOB, MPUUMHEHHBIX WJIM BO3HHMKIIUX B CBSA3H C HENPAaBOMEPHBIMU
neiicrBusimu Kimenra, B ToM 4uciie HeBO3BpaToM B baHk jieHer, ommO04HO 3a4rciieHHbIX Ha KapTouHslii
CUeT.
6.1.3. 3a moObie TpaH3akIuu, KOTOPHIE UMEIH MECTO JI0 MOJIy4eHHs] baHKOM MUCHMEHHOTO 3asiBJICHUS
Knmenra, 3anpoca Ha OnokupoBky bankoBckoil kaptsl yepe3 JIBO min obpamenus B KontakT-ieHTp 06
yTepe / Kkpake baHKOBCKO KapThl WM MOJA03PUTENBHOM aKTUBHOCTH 10 cBoeMy KapTouHoMy cueTy.
6.1.4. 3a HapyuieHue cBoux 00s3aTeNbCTB U IPYTUX YCIOBHMA HacTosero Jlorosopa.
6.1.5. 3a Bce onepanuu ¢ UCIOIB30BAHUEM IIJIATEKHBIX HHCTPYMEHTOB baHKa M CTOPOHHMX IUIATEKHBIX
OpraHu3aLui.
6.1.6. 3a MOCTOBEPHOCTH NAHHBIX, MOATBEPKACHHBIX KimenTom npu nogade [udpoBoro 3asBieHus Ha
BBIITYCK, MOJyyeHue u/min aktuBauuio bankosckoit kaptel UZCARD Moment nocpeactBom Cucremsl
JbO banka.
6.1.7. 3a mocneacTBus mepenayd TPETHUM JHIlaM OaHKOBCKOW KapThl, goctyna k Cucreme JIbO banka,
0JIHOpa3oBbIX koJ10B, [IMH-ko1a, OOMETpHUYECKUX TaHHBIX, MHBIX CPEJCTB ayTeHTU(UKAIIUY, @ TAaKKe 32
olepalu, COBEPIIECHHBIE BCIEICTBUE TAKOW NepenayHn.
6.2. baHK HeceT OTBETCTBEHHOCTD 3a:
6.2.1. HempaBmibHoe cnucanue ¢ Kaprounoro cuera KnmeHTta B pa3Mepe HENpaBWIBHO CIIMCAaHHOU
CYMMBI, peaIbHBINA yIIepO.
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6.2.2. HecBoeBpemeHHOe OTKpbiTHEe KapTouHOro cuera, a Takke BBINYCK bBaHKOBCKOW KapThl, 3a
HCKIIIOYEHHEM ClIy4aeB, He 3aBUCSIINUX OT baHka.

6.2.3. HempaBomepHOE pacKpbITHE OAHKOBCKOW TalHBI.

6.3. baHK 0cB000XKIa€TCSI OT OTBETCTBEHHOCTH B HUKECJIECAYIOIIHNX CIyqasx:

6.3.1. 3a HecBoeBpeMeHHOE oTpaxkeHue cpeactB Ha Online-cuere KnmeHTa wiMm WX BpPEMEHHYIO
HEJOCTYIMHOCTh, €CITU MPUINHON SBISIOTCS TEXHUYECKUE COOM B pabOTe MPOIECCUHTOBBIX IIEHTPOB WIIH
MHBIE 00CTOSTENBCTBA, CBSI3aHHBIE C JACSITEbHOCTBIO MPOIIECCUHIOBBIX LIEHTPOB.

6.3.2. 3a oTKa3 TpeThEl CTOPOHBI B 00CITYKUBAaHUU BaHKOBCKOM KapThl.

6.3.3. 3a Ka4yecTBO TOBAapOB, pabOT, YCIYyT, IPHOOPETECHHBIX TT0 baHKOBCKO# KapTe.

6.3.4. 3a neiictBus / Oe3nelicTBUE IPYruX OaHKOB-y4acTHUKOB TutaTexHbIX cucteM «UZCARDy,
«HUMO», «sMASTERCARD», «UNIONPAY INTERNATIONAL», «VISA», B pe3ynbTare KOTOPBIX
Knmnent monec MopanbHBIN W/WIM UMYIIECTBEHHBIN ymiepO MpH COBEpLICHHH ornepauuii ¢ bankoBckoi
KapTOii B CETH 00CITy>)KMBaHUSI IPYTHX OAHKOB-YYaCTHUKOB IIATEKHBIX CHCTEM.

6.3.5. 3a BpeMEHHOE COKpalleHUe, YXYAIICHHE WM W3MEHEHUE BUJOB YCIYT, MEPEUYHS BO3MOMKHBIX
oreparuii, CpOKOB U TEXHOJIOTUYECKUX YCIOBUN OOCITYyXMBaHUS BaHKOBCKHUX KapT, €CIIM ATO BBI3BAHO
CMEHOU Bepcuil 000pYIOBaHMS M CUCTEMbl O€3HAIMYHBIX pacueToB baHka, Apyrux OaHKOB-YYaCTHUKOB
mratexHeIX cucteM «UZCARD»y», «HUMO», «MASTERCARD», «UNIONPAY INTERNATIONALY,
«VISA».

6.3.6. 3a nUMUTHI, OTPAaHUYEHUS U JONOJHUTEIbHBIE BO3HArpa)KJIeHUs IO omnepauusm ¢ bankoBckoii
KapTOii, yCTaHOBJICHHBIE TPEThEH CTOPOHOM, KOTOPBIE MOTYT BIUATH Ha UHTepechl Kinenra.

6.3.7. 3a mocnencTBUsS HECBOEBPEMEHHOI'O IMCHbMEHHOIO YyBeAOMJEHMs baHka o OJOKMpOBaHUH
yTepsSsHHOW / ykpaaeHHOW baHKOBCKOW KapThl, B TOM 4YHCIIe 3a MPOU3BEICHHBIC TPAH3AKIMHU IO
bankoBckoii kKapTe TpPEThbUMU JIMIIAMH O MOMEHTa MOJIYYEHHUS MUChMEHHOTO YBEAOMIICHHUS O Kpake
u/unn yrepe bankoBckoit kaptel oT KinenTta unu 10 MomMeHTa 6J10KMpoBaHUsS baHKOBCKOW KapThl MOCie
obpamienust Kinnenrta B KonTakr-nieHTp.

6.3.8. 3a mpousBeneHHble TpaH3zakiuu 1O baHKOBCKON KapTe TPEeTbUMH JIMIAMU B pE3yJbTaTe
pasrnamenust Kmumenrom IIMH-koma wwm CVV-koma bankoBckod kapTel, SMS-maponeid,
KonTponbHoro cnoBa st TeneOHHBIX PAa3TOBOPOB W Mapois / maposied JocTyna K IJIaTeKHBIM
CHUCTEMaM TPETHUM JIMIIaM.

6.3.9. 3a OnokupoBaHne baHKOBCKOW KapThl BCIEACTBHE IOCIEIOBATENbHBIX TpPEX HEMPaBUIbHBIX
Habopos [IMH-koxa.

6.3.10. 3a mpuocCTaHOBJIEHHE OINEpaluii W 3aMOpaXMBAaHUE CPEACTB, MCIOJb3YEMbIX B OINEpalllH, B
COOTBETCTBUM C 3aKOHOAAaTenbCcTBOM PecnyOnmku VY30ekucTaH MO NPOTUBOACHCTBHIO JEeTalu3aliu
JOXOJIOB, TOJYYEHHBIX OT TMPECTYNHOW  AESITeNbHOCTH, (PUHAHCHPOBAHHUIO TEPPOpUIMA |
(DMHAHCHPOBAHUIO PACIPOCTPAHEHHUS OPYXKHUS MACCOBOTO YHHUUYTOXKEHHMS B KOMMEpPUECKHX OaHKax, a
Takke€ 3a MPUOCTAHOBJIICHHE OMepanuil ¥ 3aMOpaXMBaHUE CPEACTB B pe3yJbTaTe HECOOIIOCHUS
Knuentom priHaHCOBBIX CAaHKIUI U 3alIPETOB.

6.3.11. 3a HecBOEBpEMEHHOE NPENOCTAaBIECHUE WM HempeaocTaBieHue KiHMeHTOM [IOKYMEHTOB H
cBeieHU, TpeOyemblx baHkoM At ocyuiecTBiieHUsT OaHKOBCKHX OIEpalii U HaJuleKalled NMpoBEepKH
KnuenTa, mu60 3a HETOYHOCTH M OMIMOKH, JOIMYIIEHHBIE B IPEIOCTABICHHBIX JOKYMEHTaX.

6.3.12. 3a HEBO3MOXKHOCTHL BEITIOJIHEHHS baHKOM CBOMX 00S3aTENLCTB II0 HE3aBHUCAIMM OT baHka
MPUYMHAM U TPU HACTYIUICHUU (HOPC-MaKOPHBIX OOCTOSTENBCTB.

6.3.13.3a orkaz ot oOTkpeITHa KapTouHOro cuera W BbIIyCKa bBaHKOBCKOW KapThl, a TaKXe OT
OCYLIECTBJIEHUS ONepali 1o baHKOBCKOMY cueTy B Cilyyasix, IpeyCMOTPEHHbBIX 3aKOHOAATEILCTBOM 10
MPOTHBOJCUCTBUIO  JIETAIM3AIlMM  JOXOJOB,  TOJYYEHHBIX  OT  TPECTYMHOW  JIEATEITHbHOCTH,
(UHAHCUPOBAHUIO Teppopu3Ma U (PMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHS MACCOBOTO YHUUTOXKCHHUS
B KOMMEpUECKHUX OaHKax.

6.3.14. 3a HecBOEBpEMEHHbBIE WIIM HENpaBWIbHbIE JelcTBUS KiueHTa B MCHOJIb30BAaHUM MHCTPYMEHTOB
CTOPOHHUX TUIATEKHBIX OpTraHU3aIui.

6.3.15. 3a HecooTBeTCTBHUE conmepxkumoro Peectpa / Bemomoctu Ha GyMaxkHOM HOcuTene naHHbM B ABC
banka, ecniu nanupie B ABC HenaeHTHYHBI TAaCTIOPTHBIM U UHBIM JaHHBIM 0 KineHre.

6.3.16. 3a mpuocraHoBieHue omnepanuii no TpanzuTHOMy cuety OpraHuzalud B COOTBETCTBHM C
3aKOHO/IaTeIbCTBOM PecryOnnku Y30ekucTaH.
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6.3.17. 3a cnopbl W pa3HOTJIacus, BO3HHKIIHE Mexay Opranmsanueid u PabGoTHHKOM, B TOM dHHCIIE
MPEKPATUBILINUM TPYIOBbIE OTHOIICHUSI.

6.3.18. 3a HEBO3MOKHOCTb BBINMYCKa, OTydeHHs Wik aktuBauuu bankosckoil kaptel UZCARD Moment
BCJIEJICTBHE TEXHHUYECKUX oOrpaHumueHuii, cooeB B pabore Cucrtempr JIBO banka, mpoieccHHroBoro
neHTtpa, miarexHoi cucrembl UZCARD, cereii cBsi3u, 000pyIOBaHUS WM HHBIX OOCTOSITENHCTB, HE
3aBUCSUIMX OT baHka.

6.3.19. 3a mocnencTBus HENPABOMEPHOIO HCIOJIb30BaHUS TPETBUMM JUIAMHU jAoctyna KimeHrta k
Cucreme JIBO banka, eciu Takoe HCIOJIb30BAaHUE CTAJ0 BO3MOXKHBIM BCJIEICTBHUE pa3IJIAlICHUS
KnuentoMm naHHbIX JocTymna, ogHOpa3oBbIX KoaoB, [IMH-koma, GuoMeTpUYeCKUX NaHHBIX WM HHBIX
CpeACTB ayTeHTU(UKALINY.

6.4.  baHK He HeCeT OTBETCTBEHHOCTH B Cllyyae HEelpaBOMEPHBIX JercTBui Kiuenra.

6.5. B3auMHble TmpeTeH3UH IO B3auMopacyeram Mexay KiueHToM U TpeTbUMHU  JIMLAMU
paccmarpuBatotcs 6e3 yuactus banka.

6.6. Ilomumo mpaB M 00s3aHHOCTEH, MPETYCMOTPEHHBIX HacTosmuM JloroBopom, CTOPOHBI UMEIOT
mpaBa U HECYT OOS3aHHOCTH, HPEIyCMOTPEHHbIE NEHCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOmuku
VY306ekucras.

6.7. CTOpoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTeNbCTB, €CIU
HEUCIIOJTHEHHE SBIIIETCS CIEICTBUEM (POPC-MAKOPHBIX 0OCTOSTENHCTB.

VII. Cpok peiictBus 10oropopa. [llopsaok npekpameHus eiicTBUs 10roBopa
7.1.  Hacrosmmii JloroBop BcTymaeT B CHily ¢ MOMeHTa mnpucoeauHeHus Kmumenta x Odepre B
COOTBETCTBUH C ITyHKTOM 2.2. HacTosero JloroBopa U cuuTaeTcs 3aKJIIOUCHHBIM Ha HEOIpeesIeHHbIN
CPOK.
7.2. Hacroaummii JloroBop MOXeT ObIThb pacTOPrHyT 1o 3asBieHuto KimenTa B nr000e BpeMms mocie
OCYILIECTBICHUSI UM BCEX ILIaTEXKeH, CBA3aHHBIX C OKa3aHHUEM €My OaHKOBCKUX YCIIYT, a TakKe I0Cie
noiyyeHus baHkom Bcex TpaH3akIMii o GaHKOBCKOI KapTe.
7.3.  Hacrosimuii JloroBop MOXeT ObITb pacTOprHyT baHKOM B OJHOCTOPOHHEM MOpSAKE, B
COOTBETCTBUM C TpeOOBAaHMAMM 3aKOHOAATENIBbCTBA IO IPOTUBOJCHCTBUIO JIerajau3alMyd JI0XOJOB,
MOJIyYEHHBIX OT NPECTYMHON JeSTENbHOCTH, (PUHAHCUPOBAHHUIO TEPpOpU3Ma MU (PUHAHCHUPOBAHHIO
OPYXHsI MACCOBOTO YHHUTOXKEHHSI B KOMMEPUECKUX OaHKaX.
7.4. Ilo tpeboBanuio banka HacTtosdmuii JloroBop MOXeT OBITH PAacCTOPTHYT CYIOM B clyyasx,
IPEyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM PecyOnukn Y30ekucTaH.
7.5.  Pacropxenue [JoroBopa siBIs€TCS OCHOBAHUEM JUIA 3aKpbITHs KapTouHOro cyera.

VIII. AHTHKOpPPYNIMOHHBIE YCI0BUSA
8.1 IIpu wucnonmHeHMH cBouX 00s3aTenbCcTB 1O  HactosaumeMmy JloroBopy, CTOpoHBI, HX
adpurpoBaHHbIe JIUIA, PAOOTHUKH WIIA TTOCPETHUKH:
- HE BBIIUIAYMBAIOT, HE MpelararoT BHIIUIATUTh W HE Pa3pelIaloT BBHIJIATY KaKUX-THOO JEHEXKHBIX
CPEICTB WM LIEHHOCTEH, MPSIMO MJIM KOCBEHHO, JIFOOBIM JIMLIaM, C IIeJIbI0 OKa3aHUs BIUSHUS Ha JEHCTBUS
WIM pelIeHUus 3TUX JHMIl JUIsl TOJY4YeHHs KaKUX-THOO HENMpPaBOMEPHBIX MPEUMYIIECTB WM WHBIX
HEMPaBOMEPHBIX LIEJIEH U / WU BBITOJIBI;
- HE OCYLIECTBISIOT JEUCTBUS, KBATU(HUIHMPYEMble 3aKOHOAATEIbCTBOM, KaK 1aya/NMOIydeHUEe B3ATKH,
KOMMEpPUECKUH MOKYT, a TaK)Ke JEeHCTBUS, HapylIaolre TpeOOBaHUS TPUMEHUMOI0 3aKOHOaTebCTBA
U MEXIYHapOJHBIX aKTOB O MPOTUBOAECHCTBUM JIETAIN3ALMH JOX0/0B, MOJYYEHHBIX IPECTYTHBIM ITyTEM
1 (DMHAHCUPOBAHMS TEPPOpPHU3MA.
8.2 Kaxnas u3 cropoH Hacrosiero JloroBopa OTKa3bIBa€TCS OT CTUMYJIUPOBAHMS KaKUM-JIHOO
o0pa3zoM Jpyroil cTopoHbl (pabOTHUKOB baHka), B TOM 4uCie MyTeM MPEAOCTaBICHUS JEHEKHBIX CyMM,
MOJIapKOB, 0€3BO3ME3THOTO BBIIOJIHEHHS B UX ajpec paboT (yciayr) U APYTUMH CIIOCOOaMH, CTaBAIIETO
paboTHuKa baHka B omnpe/ieleHHYI0 3aBUCUMOCTh U HAalpaBJI€HHOTO Ha 0OecreyeHne BBIOJHEHUS 3TUM
paboTtHrKOM banka kakux-mu60 1eHCTBHI B O3y CTUMYJIHUPYIOLIEH €ro CTOPOHBI.
8.3 B cnyuyae Bo3HuKHOBeHHs Y CTOpOHBI MOAO3PEHUH, YTO MPOU3OLUIA WIM MOTYT IPOU30HTH
KOPPYIILIMOHHBIE WJIM MOUICHHHYECKHE Cllydau, cooTBeTcTBYyIomias CTopoHa 00s3yeTcsi yBEIOMHTD
npyryio CTOpoHy B TUCBMEHHOU (popme.
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8.4  VBemomieHHas CTOpOHAa HMMEET IMPaBO NPUOCTAHOBUTH BBIIIOJIHEHHWE CBOMX O0053aTENbCTB IO
naHHOMY JloroBOpY /10 MOATBEPKACHHUS (haKTa OCYIIECTBICHUS KOPPYIIIHOHHON 1EATEIIEHOCTH.

8.5 CTOpoHBI HECYT 00s3aTeIbCTBa 10 TOKPBITHIO yIiep0a, NPUYMHEHHOTO B pe3yJbTare
JAYW/TIONYYCHUST B3SITKU WU 32 TMPENOCTABICHUS 3aBEJOMO JIOKHBIX CBEICHUN O Jadye/NmoNydyeHUun
B3SITKU.

8.6 CootBeTcTByIOIIasE CTOpoHa 00s3yloTcsi WHGOpMHpOBaTh baHK O  CBS3aHHOCTH U
addunpoBaHHOCTU ¢ baHKOM, € 1IeNbI0 MPeAoTBpaIleHUs KOH(INKTAa HHTEPECOB.

IX. IIpoumne ycaoBusi
9.1. baHK BOpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHUTH M3MEHEHHS B YCJIOBUs HacTosmieil OdepTs
MyTEM pa3MEIICHHUs] Ha caiiTe HOBOM pemakumu Hactosimer Odeptel u Tapudos banka. BHeceHHbie
W3MCHCHHUS CTAHOBATCA OO0s3arenbHbIMU i banka u KimeHTa ¢ MOMEHTa WX pa3MelIeHUs Ha
KOpIOpaTUBHOM BeO-calite banka.
9.2. C uenplo HCIONHEHHS MACWCTBUH, MNpeaycMOTpeHHbIX Hacrosmedn Odeproil, a Takke B
COOTBETCTBUH C TOJIOXKeHUsAMH 3akoHa PecmyOmuku Y306ekuctan Ne3PV-547 or 02.07.2019 roma «O
MePCOHANIBHBIX NaHHBIX», KineHT npenocrasnser banky npaBo Ha XpaHeHue U 00pabOTKy, B TOM UUCIIE
aBTOMATHU3HPOBAaHHYIO, 000N wHH(OpMaMU, OTHOCSIIEHCS K TMepCOoHaIbHBIM JAaHHbIM KineHra,
BKJIIOYass  cOOp, cHCTeMaTH3allhl0, XpaHEeHWEe, HM3MEHEHHUE, JIOMOJHEHHE, HCIOJIb30BaHuE,
MIpeA0CTaBIICHUE, PACIIPOCTPAHECHHE, TIepeiady, 00e3IMYMBAHNE U YHUUYTOKEHHUE TIEPCOHATBHBIX JTaHHBIX
Kinenra, a Takke maer cBoe corjacue Ha nepeaaudy [lepcoHanbHBIX JaHHBIX TPETHUM JIMLAM B LIEJSAX
OCYIIECCTBIICHUS JCHCTBHMA, MPETyCMOTPEHHBIX Hactosmern Odeproii, a Takke YHHUBEPCATHHBIM
JloroBopom.
9.3.  Ilpu BO3HMKHOBEHHUH PAa3HOTJIIACHH IO YCIOBHSIM U MCIOJHEHHUIO yCIOBUM HacTosmero Jloroopa
CHOp pa3peuiaeTcs N0 B3aMMHOMY COIJIAIEHUIO CTOPOH. CHOpbI U Pa3HOrIacusi, 0 KOTOPbIM CTOPOHBI
HE JIOCTUTHYT JIOTOBOPEHHOCTH, Pa3pelIaloTCsl B KOMIIETEHTHOM CyJi€ MO MECTy pacnojioxeHus banka
6o ero gunmana.
9.4. baHk B cieayroomux ciayyasx MOXKeT HanpaBiiATh KineHTy yBenomieHnue:

— ecllu co CTOpOHbI baHka ocyliecTBiseTCs IPUOCTAHOBIEHUE onepauuii mo baHKkoBckuUM KapTam,
KpoMe Clly4aeB, KOTjla KapTa 3a0JIOKMpOBaHa B pe3ysbTaTe HenpaBwibHOro Habopa I[TMH-kona
Knuentom, bank He mo3gHee cieayromiero paboyero IHs CO AHS MPUOCTAHOBIICHUS OIEpaIlHii
HarpasisieT KiineHTy yBeioMiieHHe 0 MpUYuHE TPUOCTAHOBIIEHUS oneparuii mo cueram Kiuenra.

9.4.1 VYsenominenue mnpenocrapisercs Kimenty uepes SMS / TeneoHHBI 3BOHOK, MOCPEICTBOM
MOYTOBOM WJIM 3JIEKTpOHHOU cBs3u, uepe3 Cuctemy JIBO banka, PUSH-yBenomnenus nmbo uepes
apyrue KaHanbl KoMMyHHKaiuu. Crnoco0 oTmpaBieHHs yBeAOMJIEHHS baHKOM — BbIOMpaeTcs
CaMOCTOSITENILHO.

9.5. TloarBepxnenue KnumeHntom omepanuii, 3asBJI€HUN, COTJIACMM M WHBIX JEUCTBUHN IMOCPEICTBOM
Cucremsr JIBO banka ¢ uCIoNb30BaHHEM YCTAaHOBJIEHHBIX baHKOM croco00B HIEeHTHU(UKAIUN W/UIH
ayTeHTH(UKAIIMK TTPU3HAETCS HAJJICKAIIUM CIIOCOOOM BhIpakeHus Boiiu KimeHTa, B TOM YHCIE MpU
nonaye [{udposoro 3asBrnenHuss Ha OTKpbITHE KapTouHOro cyera, BBINYCK, MOJTYYEHHE W AKTHUBAIUIO
bankosckoit kaptel UZCARD Moment.
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Mpunoxenne Nel x «I[Ty6mraroMy noroBopy-odepTs! Ha 00CTyKHBaHHE OaHKOBCKUX KapT B HALMOHAIBGHOM U HHOCTPAaHHOHU BalIoTe,
smutupoBaHHEIX B AKB «Tenge Bank» st dusudeckux mumy»

YCJIOBUSI XPAHEHUSI 1 HCTTIOJIb30BAHUSI BAHKOBCKOM KAPTHI

1. Haznauyenue, nepenazHavyenue u xpanenue [IMH-kona Kaprsi

[IMH-kon baHkoBCKOW KapThl COCTOMT U3 4 1Udp, €CIM WHOE HE MPEIyCMOTPEHO IpPaBUIAMH
COOTBETCTBYIOIIEH TUTATEKHOWU CUCTEMBI W/Mn baHkoM.

Cpazy mocne nomydeHuss banHkoBckod — kapTtel  KiMeHT JOMKEH  CaMOCTOSTENBHO U
KOH(HIeHIaTbHO ycTaHoBUTH [IMH-Kk01 ¢ coOMroieHueM CIeIyOIUX IpaBuiL:

— He ucnoib3oBark npu ycraHoke [IMH-koxa nosTopsiromuecs: uudpsl, 3HaMeHaTeNIbHbIE JaThl U
oOmien3BecTHble JaHHble 0 KimenTte, Hampumep naTy pOXKIEHHsS, HOMEp TelnedoHa, HOMEp
aBTOMOOWJISL U MHBIE JIETKO 11010MpaeMble KOMOMHALINY;

— He 3anuceBath [ IMH-x0 1 HE XpaHuTh ero BMecTe ¢ baHKOBCKOW KapTOu;

— He coobuiate [IMH-kon TpersuMm munam. Hukrto, Bkirodas paboTHHKOB baHka, cOTpyIHUKOB
TOPrOBO-CEPBUCHBIX NPEANPHUATHI M WHBIX JIMI, HE BIpaBe TpeOoBarth packpsitus [TMH-xoma
baHkoOBCKOM KapThI;

- 1pu packpseitun Kimmentom IIMH-konma TpeTbuM iuiamM BCsS OTBETCTBEHHOCTH 3a COBEPIIEHHBIE
orepanuu 1o baHkoBckoi kapte Bo3naraercs Ha Kinnenra;

- mnpu mnono3penuu, uyrto IIMH-kon cran u3BecteH TpeThuM Juuam, KiueHTy Heo0Xoaumo
HezameuTenbHo u3MeHuTh [IMH-xon nmubo 3abiokupoBaTh BaHKOBCKYIO KapTy JOCTYIHBIM
CII0CO00M;

— npu wusmeHenun IIMH-koma Kiumenty HeoO0XonuMmo cieqoBaTh WHCTPYKIMSM TEpPMHUHAIA,
0aHkKomara, MOOMIILHOTO IIPUIIOKEHHUST baHKa Wil HHOTO KaHaa, MpeaycMOTpeHHOro bankowm;

— pexoMeHnpayetcs nepuonndecku MeHaTb [IMH-kox, ocoO0eHHO mpu HanU4YMM NOJO3pEHHH Ha ero
KOMIIPOMETALUIO.

ITo bankosckoit kapre UZCARD Moment IIMH-kon Mmoker ycranaBinuBaThesi KiueHTOM mpu
aKTHBAallUM KapThl B MOOMIBHOM mpuioxeHuun Tenge24 nub0 MHBIM CHOCOOOM, IPeTyCMOTPEHHBIM
bankoM. YcranoBka u moBropHoe noxarBepxaeHue [IMH-koga B moOunbHOM mpunokenun Tenge24
ABISIIOTCA  AercTBUAMM  KuMeHTa, IOATBEPKIAOIIMMM €ro BOJK HA AKTUBALMIO M JajbHEHNIee
ucnosbs3oBanue bankosckoit kaptel UZCARD Moment.

Knuenty HeoOX0IuMO MOMHHUTB, YTO TPYIKIBI MOAPSA HenpaBuwibHO BBeneHHbIH [IMH-koq moxer
npuBecTH K OjokupoBaHUI0 baHkoBckoi kapTel. B cBsizu ¢ stum npu BBoge [IMH-koma HeoOGxomnmo
BHUMATEJIbHO CIEUTh 32 KOPPEKTHOCTHIO HAOMPAaEeMBbIX LIU(P U 3aBEPIICHUEM ONEpaIUu.

Ecimn Knuenr nBa pasa BBen HempasBwibHb [IMH-xox, a Ha TpeTwil pa3 BBen €ro InpaBHIBHO,
KoiauuecTBO momnbITok BBojaa [IMH-koga MokeT OBITH BOCCTAHOBIEHO B TMOPSAKE, YCTAaHOBJIEHHOM
IUTaTEXKHOM cucteMoil n/unu bankom.

Paz6nokupoBka bankoBcko#t kapTel ocymiectisieTcs: yepe3 Konrtakr-nientp banka, Cuctemy JIbO
banka n16o uHBIM criocoboM, mpeaycMoTrpeHHbIM bankoM. Ilpu obpamenun B Konrakr-uentp Knuent
JOJKEeH MPOUTH UACHTU(UKAIMIO B TOPSAKE, YCTaHOBIEHHOM baHKoM, B TOM 4uCle MyTeM COOOIIEHUS
nanabix J{YJI, KoHTponpHOro cj0Ba W/WIM WHBIX MapamMeTpoB, HEOOXOIUMBIX s HAEHTH(PUKALHUU
Kimmenra.

ITpu pazbnokupoBke bankoBckoit kapThl KireHT MoxkeT ObITh 00s13aH ycTaHOBUTH HOBBIN [IMH-k0x
B MTOPSAKE, IPELYCMOTPEHHOM baHkoM.

2. Xpanenue u nepeaaya bankoBcKkoil KapThl APYTrUM JIMLIAM

bankoBckass kapra sBJIAETCS ILIATEKHBIM HMHCTPYMEHTOM, IIPEIHA3HAYECHHBIM JUIS COBEPIICHUS
O€3HAINYHBIX pAcyeToB, IMOJYYEHHUS HAJIMYHBIX JIEHEXKHBIX CPEJICTB M HHBIX  OIepaluii,
IIPEAYCMOTPEHHBIX baHKOM, IIATEKHOM CUCTEMOU U JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.
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st 6e3omacHOrO uMcmosib3oBaHUs baHkoBckoi kapThl KnmeHT o0s3aH coOMt0naTh CIETyrONTNe
npaBuia;

1. He xpanuth bankoBckyro kapty Bmecte ¢ [IMH-koaoM, HaMMYHBIMU JEHEKHBIMH CPEIICTBAMH,
JOKyMEHTaMHM UM  HMHBIMM  TpeJAMETaMH, yTpaTra KOTOPhIX  MOXET TMOBJIEYb  PHUCK
HECAaHKIIMOHUPOBAHHOT'O UCIIOJIb30BAHMS baHKOBCKOM KapThl.

2. He xpanuth baHKOBCKyl0 KapTy B MecTaX, IJI€ CYIIECTBYET BBICOKas BEPOSITHOCTh €€
MOBPEXK/ICHMS, BKJIOYAs 3aJHUE KapMaHbl OJEXKbl, MECTAa XPAHEHMS KIIOYEH, METaNIMYeCKUX
MPEIMETOB M UHBIX MPEIMETOB, CIIOCOOHBIX TIOBPEIUTH KapTy.

3. He nmnepenaBatb baHKOBCKYyXO KapTy TpEeTbUM JIMLAM, 3a HCKJIOYEHUEM  CIIy4aes,
IIPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM U HacToseit OdepToii.

4. B cnydae mepemaum mnpaBa moJib30BaHUs baHkoBckoi kapTtod mHOMY nuily KimeHT o00s3aH
0(hOpMHUTH COOTBETCTBYIOILIME MOJHOMOYHUS B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM, U
HECET OTBETCTBEHHOCTH 32 BO3MOKHbIE IIOCIIEICTBUSI TAKOH MepeadH.

5. BusyaJlbHO KOHTPOJIMPOBATh IEUCTBUS C baHKOBCKOW KapTOM IIPU €€ UCIIOJIB30BAHUU B TOPrOBO-
CEpBUCHBIX MPEANPUATHIX, OaHKOMaTaX, MHOOKUOCKAX, TEPMUHAJIaX U UHBIX YCTPOMCTBAX.

6. He ocraBnsate bankoBckyio kapTy B OaHkomare, HH)OKHOCKE, TEPMHHAJIEC WIH y COTPYIHHKOB
TOPrOBO-CEPBUCHBIX MPEANPUATUM.

7. He mnonBeprate baHKOBCKYIO KapTy BO3JIEHCTBUIO BJard, BBICOKHMX TEMIIEpAaTyp, MarHUTHBIX
MOJIEH, arpecCUBHBIX XMMHUYECKHX BEUIECTB, MEXAaHWYECKHX IOBPEXKIECHUN W HMHBIX (DaKTOpOB,
CIOCOOHBIX MPUBECTH K €€ MOBPEKICHHIO.

8. He ucnonp3oBars baHKOBCKYIO KapTy HE 10 Ha3HAYEHUIO.

bankoBckas kapra UZCARD Moment siBiissieTcss MOMEHTaIbHOM HEMMEHHOW KapToil. OTCyTCTBUE
uMeHu U (amuanu KineHTta Ha JIMIIEBON CTOPOHE KapThl HE O3HAYAET, UTO KapTa MOXKET MepeaaBaThbCs
TpeTbuM JumaM. Takas kapta odopmisercs bankom Ha uMms wuaeHtuduuupoBanHoro Kimenra,
IpUBs3bIBaeTCs K ero KapTouyHoMy cueTy U JoJKHA UCII0NIb30BaThesl TONIbKO KilneHTOM, Ha KOTOPOro oHa
odopmIieHa.

Knmnent 00s13an obecnieyuTh cOXpaHHOCTh JaHHBIX bankoBckoii kaptel UZCARD Moment, noctyma
K MoOmIbHOMY mpmioxenuto Tenge24, omHopas3oBbix kon0B, [IMH-kona, GMoMeTpUYECKUX NaHHBIX U
UHBIX CPEJCTB MJEeHTU(UKAIUN /WK ayTeHTudukanuu. [lepenada ykazaHHbIX JaHHBIX TPETbUM JIMIIAM
3alpeleHa.

3. JleficTBHS NIPH yTepe, Kpaske, MOpYe WJIM KOMIpoMeTanun baHkoBcKkoil KapThl

B ciuywae yrepu, kpaxu, nopun baHKOBCKOW KapThl, a TakkKe IIpH IOAO3PEHHHM Ha €€
KOMIIPOMETAIIMI0 WM HECAaHKIMOHUPOBAHHOE HCHOJdb30oBaHMEe KimeHT o00s13aH He3aMeIIUTeIbHO
3a010KkMpOBaTh baHKOBCKYIO KapTy OJIHUM U3 JOCTYMHBIX CIIOCOOOB:

— yepe3 MOOWIIbHOE IpUJIokeHHne baHka;

— myrteM oOpamieHusi B Konrakr-uentp banka;

- npu noceumeHuu banka;

—  UMHBIM CIOCOOOM, peyCMOTpEeHHBIM baHkoM.

Ecnmu mo yTrepsHHOW, YyKpaJeHHOH WM CKOMIpPOMETHpOBaHHOM baHkoBCkoi kapre ObUH
COBEpIICHbI ONepaluu 10 MOMEHTa ee OJOKHpOBaHHS, OTBETCTBEHHOCTb 3a TaKHE OIepalud HeCceT
KnueHnrt, 3a HCKIIOYEHHEM CIy4yaeB, MNpSIMO NPEAyCMOTPEHHBIX 3aKOHOJIATENBCTBOM PecmyOmuku
V30ekucran u Hacrosed OdepToi.

Ecnmu Knuent Hamen paHee yTepsHHYIO BaHKOBCKYyIO KapTy, MO KOTOpOil yxke ObUIO TOJaHO
oOpariieHue o 6okupoBanuu, KilmeHT He TOJKEH MbITaThCs UCIOIb30BaTh TAKYI0 KapTy JJIsl COBEPIICHUS
onepauuii. Heo6xonumo obparutecsi B Konrtakt-uentp banka wiu B otnenenue banka muis momydeHus
JTATbHEUIINX HHCTPYKIUM.

Ecnu naiinennas bankoBckas kapra Obula 3a0JIOKMpOBaHa IPH IOMBITKE €€ HCIOJIb30BAHUS B
TepMHuHaNe, OaHkoMaTe win uHpokuocke, Kiuenty HeoOxomumo obpatuthest B Konrakr-uentp banka
win B otaeneHue banka. IIpu oOpamenun B otaenenue banka Kinenty nHeo0xoauMo umeTh mpu cebe
JAVJI, a mpu oOpamennu npeactaButens KimenTa Takke JOKyMEHT, TOITBEPKAAFOIITUIN €r0 MTOJTHOMOYHS.
bank He Bo3Memaer KilmeHTy CyMMBbI IO onepanusM, COBEPIIEHHBIM 110 baHKOBCKOW KapTe B ciyyasx,
€CIIN:
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— omepanuu OblTH COBEPIIEHBI 10 MOMEHTa OJ0KHpoBaHHUs baHKOBCKOM KapThl;

- omepainus He NOCTyNuja B MPOLECCUHTOBBIN LIEHTP;

- omepanus OblIa coBepiieHa ¢ ucnonb3zoBanueM [TMH-koxa, ogHOpa30BOro Kojaa, JaHHBIX KapThl,
JocTynma K MOOWIBHOMY TIPUJIOKEHUIO WU HWHBIX CPEACTB WACHTU(DUKAIMHM  W/WIN
ayTeHTU(UKaIKU, nepeqaHHbix KimmeHTom TpeTbuM nunam;

— HHOE IpeaycMoTpeHo Hacrtosmeil Odeproil, mpaBuwIaMH IUIATEKHON CHUCTEMBI M ACHCTBYIOIIUM
3aKOHO/IaTEJILCTBOM.

B cayuae yrepu bankosckoit kaptet UZCARD Moment nocne ee mojiydeHusi, HO 10 aKTHBAIUH,
KinuenT 00s3aH He3aMeUIUTENbHO YBEJOMUTh baHK M HE MpearnpUHUMATh JCUCTBUN MO €€ aKTHBAIUH.
baHk BmpaBe OTKa3aTh B aKTHBAIMKM TAaKOW KapThl JIMOO 3a0JIOKMPOBATH €€ B IENISAX MPEIOTBPAIICHUS
HEIMPaBOMEPHOr'0 UCIOJIb30BaHUS.

4. JleficTBusi mpu c00€ UM BHEIITATHOM CUTyallMd BO BpeMsl MCII0JIb30BaHUsA BaHKOBCKOH KapThl

Knuent monumaer, uro baHkoBckas kapra, OaHKOMAThl, TEpPMUHAIbI, HHPOKHOCKH, MOOWIBHOE
npuiokeHne baHka, TPONECCHHIOBbIE CUCTEMbl M HHasl IJIaTekHas HWHQGPACTPYKTypa SIBISIOTCS
NporpaMMHO-TCXHUYCCKUMHU  CpCACTBAMHU U  MOI'YT 6BITB IMOABCPIKCHBIL CGOSIM, TEXHUYCCKUM
OTPaHUYEHUSM HJIM BPEMEHHON HEJIOCTYITHOCTH.

4.1. Cniucanue cpeacTsB B 0aHKoMaTe 0e3 BbIIa4M HAJIUYHBIX ICHEKHBIX CPEJACTB
B cnydae ecau B GaHKOMaTe IMPOM3OLUIO CIIMCAHUE JIEHEXHBIX CPEeICTB ¢ BaHKOBCKOM KapTbl, HO
HAJIMYHBIE ICHE)KHBIE CPEICTBA HE OBUTH BBIIaHbI, KilneHTy HE0OX01MO:
1. nmoknaTbcs 3aBEpILUEHUS ONEpalyy U, IPU HAJIMYUU BO3MOKHOCTH, ITOJIyUYNUTh YEK;
2. COXpaHHUTh Y€K JINOO MHBIE MTOATBEPKIAOIIUE TaHHbIE 110 OllEpalty;
3. oOparuthcs B 6aHK, 00CITYKMBAIOLIUI COOTBETCTBYIOLIMM OaHKOMAT, JInOO B baHK, BBIMYCTUBIIUIA
bankoBCKyIO KapTy;
4. mopath 3asBJIEHUE 10 YCTAaHOBJIEHHOM (hopMe ¢ NMPUIIOKEHHUEM HOATBEPIKJIAIOIIUX TOKYMEHTOB,
IIPU UX HAJIMYHHU.
IIpu obpamenun Knuenty neobxoaumo umeth npu cebe bankoBckyro kapty, JAVYJL, a B ciydae
oOpareHust npeacrasutens Kinuenra Takke JOKYMEHT, OATBEPHKAAIOIINN €ro IOJTHOMOYHMS.

4.2. Bolnaua HAJIMYHBIX [IeHE:KHbIX cpe/IcTB 0e3 cnucaHus ¢ BaHkoBckoi KapThl
B ciydae ecnu 6aHKOMAT BbIJJaJl HAJIMYHbIE IEHEKHBIE CPEJICTBA, HO CIIMCaHNUe ¢ baHKOBCKOM KapThl
He npousonwio, KinueHt o0s3aH:
1. nmoxnarbcs 3aBepIICHUs ONEPALUU U, IPH HATMYUHA BO3MOKHOCTH, ITOJIYYUTh YEK;
2. COXpaHHUTh Y€K JINOO MHBIE MTOATBEP:KIAIOIIHUE TaHHbIE 110 OIEepally;
3. oOpatuthcs B 6aHK, 00CTYKMBAIOIIUI COOTBETCTBYIOLINI OaHKOMAT, JINOO B baHK, BBIMYyCTUBIINIA
bankoBCKyIO KapTy;
4. cooOmuUTH O (paKTe BbIIAYM JCHEKHBIX CPEACTB O€3 CIIUCaHMs;
5. BEpHYTHb OUIMOOYHO MOJYUYEHHBIE ICHEXKHBIE CPEJICTBA B OPSAKE, yCTAaHOBIEHHOM baHkoM.
HeBo3Bpar omMOOYHO TMOJYYEHHBIX JECHEKHBIX CpPEIACTB MOXKET paccMaTpHUBaThCS  Kak
HENPAaBOMEPHOE HCIIOJIb30BAHME JIEHEKHBIX CpPEICTB U IOBJE€Yb OTBETCTBEHHOCTh KimeHta B
cooTBeTCTBUM ¢ HacTosmeil Odeproil u 3akoHoHaTEeNbCTBOM PecnyOnuku ¥Y30ekucTan.

4.3. PexoMeHAalMH 110 NPEeJOTBPALCHHUIO ¢00EB U CIIOPHBIX CUTYallHH
Knuenty pexomeH1yeTcst KOHTPOIUPOBATh, YTOOBL:
— TpPU COBEPIIEHUM OIEPalUd TOPTrOBBIA TEepMHUHAI OB HCHOpPAaBEH W TOTOB K IPOBEICHHIO
oTiepaIuy;
— COTPYJIHHUK TOPrOBO-CEPBUCHOIO MPEANPHATHS He M3BJIeKan BaHKOBCKYIO KapTy U3 TepMUHAIA U
HE OTKJIFOYAJ TEPMHUHAI JIO 3aBEPIICHUS ONEPaITHH;
— YeK IO Ollepaluu, P ero Bblave, ObUI pacredyaraH pa300punBO U CoAepKall AaTy, BpeMs, HOMep
KapTbl WJIX €r0 MACKHPOBAHHYIO 4YacCTb, KOJ aBTOpHU3allMH, PE3YJIbTAT OICpallii W HWHBIC
PEKBU3UTHL;
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— IIpU HEKOPPEKTHOM ueke KIIMeHT 3ampocuil MOBTOPHYIO MeYaTh 4eKa, €CIU Takas BO3MOXKHOCTb
IIPEyCMOTPEHA YCTPOMCTBOM;
— 4YeKH W HMHbIE JIOKyMEHTHI [0 ONEepalusM HE OCTAaBIISIUCH BO3Jie OaHKOMaTa, TEPMHUHAIA WIIU
MH(POKHOCKA.
Ecnu Gankomar, TepMUHAT WM MHPOKHOCK CIHUIIKOM JOJIIO BBINOJHSET omnepauuio jnbo Kinenty
Ka)KeTCsl, YTO YCTPOICTBO HE OTBEUYAET, PEKOMEHYETCS J0XKIaThCsl 3aBEPILEHUS ONEpallud M BO3BpaTa
bankoBCKOM KapThl, €CJIA 3TO IPUMEHUMO.
Ecnmu ©Oankomar 3axBatun bankoBckyio kapty, Kiumenty HeoOxomummo oOpaTutbes B OaHK,
00CTy)KMBAIOIIUNA COOTBETCTBYIOMINK OaHKomat, 6o B bank, BeimycTtuBmmii bankoBckyro kapty. [lpu
cebe HeoOxomumo umerb YJI, a B ciydae oOpamenusi npezacraButens KimeHTa Takke DOKYMEHT,
MOATBEPKIAIOIIANA €Tr0 MOTHOMOYUSI.
5. Oco0eHHOCTH HCIOJB30BAHMA MOOMJIbHOro mnpuiaokenuss Tenge24 um baHkoBckoil KapThl
UZCARD Moment

Hus axtuBanuu  bankoBckoit kaptet UZCARD Moment KiueHT wucnons3yeT MOOHIBHOE
npuioxkenue Tenge24, MpOXOAUT PETUCTPALIUIO, UICHTU(DUKALNIO W/WIH ayTeHTU(UKALUIO B TOPSIKE,
YCTaHOBJICHHOM baHKOM.

B npouecce akruanun KinueHTt camocrosarenbHo yka3biBaeT Homep bankosckoil kaptel UZCARD
Moment u cpok ee naedcTBUs MO0 TMPENOCTaBIAET YKa3aHHBIE MJaHHBIE IOCPEICTBOM KaMephl
MOOUJIBHOTO YCTPOICTBA, €CIIM TaKasi BO3MOXKHOCTh peajan3oBaHa bankom.

Knuent nonrBepkaaer HOMep MOOMIBHOTO TenedoHa, K KoTopoMmy OyneT mojakioueHo SMS-
WHGOPMHUPOBAHNE W/MIM WHBIE OJEKTPOHHBIE YBEIOMJICHHs, IyTEM BBOJA OJHOPA30BOTO KOJa,
HaIlpaBJIE€HHOTO baHKOM Ha COOTBETCTBYIOLIUN HOMED.

[locne mnonrBepkaeHuss pAaHHbIX KIIMEHT CamMOCTOSITENHO YCTaHABIMBAaeT U [OBTOPHO
noarsepxkaaer I[IMH-kon bankoBckoir kaptet UZCARD Moment. [locne ycnemHoil axTuBanuu
bankosckas kapra UZCARD Moment cuuraercss akTuBUpoBaHHOW, KapTouHblil cuer cuuTaercs
OTKPBITHIM U TpHBSi3aHHBIM K Kapte, [IMH-xon cumrtaercs ycTaHOBIEHHBIM, a KapTa OoTOOpakaeTcs B
paznene «KapTe» MoObuimbHOTO NprutoskeHus: Tenge24.

KnuenT o6s3aH He mepenaBaTh TPETbUM JHUI[AM MOOHIIBHOE YCTPONCTBO, AOCTYN K MOOHIBHOMY
npuioxxkenuto Tenge24, onnopasosblie konbl, [IMH-koa, nanusie bankosckoit kaptet UZCARD Moment u
UHBIE CPEJICTBA NOATBEPKIEHUA. Bece onepanny, COBEpIIEHHBIE ¢ UCIOJIb30BAHNEM YKa3aHHBIX CPEICTB,
CUMTAIOTCS COBEpIIEHHbIMU KIMEeHTOM, eciu MHOe HE JI0Ka3aHO B YCTAHOBJIIEHHOM 3aKOHOAATEIbCTBOM
MOPSJKE.
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Ipunoxenne Ne2 k «I[Ty6auaHbIi q0TOBOP-0(EpTHI HA OOCTYXKHBaHHEe 0AHKOBCKHX KapT B HAITMOHAJLHOW W MHOCTPAHHOK
BaitoTe, oSMuTHpoBaHHBIX B AKDB «Tenge Banky» mist puzndaeckux muip

ITPABUJIA ITIOJIb3OBAHUA KAPTOMATAMU
OU3NYECKUMHU JIMHAMMU B AKBb «TENGE BANK»

I. OoOmue nmoJsoxeHus
1.  IlpaBuna nonb3oBanus kapromaramu B AKb «Tenge Bank» (manee — «IIpaBuna») pazpaboransl B

COOTBETCTBUM C 3akoHaMu Pecnybnmuku VY36ekucran «O OaHkax U OaHKOBCKOH AESTEIBHOCTHY,
[ToctanoBnennem IIpesunenta PecryOmuku VY30ekucran «O0 yrBepkaeHuu crparerun «l{udpooii
V36ekuctan-2030» u mepax mo ee 3¢dekTuBHoN peamuzamuuy (NeVII-6079 ot 05.10.2022r.), ¢
[TonoxxeHneM «O MOpAIKE BBITyCKa OAHKOBCKHX KapT KOMMEpYECKMMH OaHKaMu M UX OOpalleHHus B
PecniyOnuke Y30ekucran» Ne3294 ot 03.04.2021r., a Takxke APYTMMH HOPMATHBHO-IIPABOBBIMHU aKTaMH,
BHYTPEHHUMH HOPMAaTHBHBIMH JIOKyMEHTaMH baHKa U peraaMeHTHPYIOT 0a30Bble YCIOBUS U MPOLEIAYPHI
paboThl ¢ 6AHKOBCKUMH KapTaMH.
2. Hacrosuuue IlpaBuna ompenenstoT MOpsSIOK, MPOLUEAYPY M MEXaHU3M OCYIIECTBICHUS IMHUCCHU
0aHKOBCKUX KapT ¢uznyeckumu iunamu B Kapromartax banka.
3. OcHoBHBIMHU LM HacTosmux [IpaBun sBastoTCs:

—  yIydlIeHHe KapTOYHOU UH(PACTPYKTYpHI;

—  pacuIMpeHHEe MEepedHsl YCTPOMCTB caMOOOCIyKMBaHMs, PACIIONOKEHHBIX B 3JaHUSX U BHE

3nanuil AKb «Tenge Banky;

— obecrnieueHus1 HEOOXOMMOTO YPOBHS 0€301aCHOCTH Pa0OTHI KAPTOMATOB.
4.  KoukperHbie ycinoBus baHka B OTHOIICHHH (PU3UYCCKUX JIUI (KOMUCCHS, Tapu(dbl U YCIIOBHUS) IO
SMHUCCUM OaHKOBCKUX KapT, MOPSIOK M IpOLESypa OCYILIECTBIECHUS olepanuil no 0aHKOBCKUM KapTam
onpenenstorcs [1lyonmunsiM 10roBopoM-odepTsl Ha 00CTy)KMBaHWE 0AaHKOBCKHX KapT B HAIMOHAJILHOM
WIM WHOCTpaHHOW BamtoTe, smMuTupoBaHHBIX B AKDBb «Tenge Bank» nns ¢usnueckux muin, Ipyrumu
BHYTPEHHUMH HOPMAaTUBHBIMH JoKyMeHTaMu baHka (nanee o tekcty - BH/I banka).

II. OOHoBJIeHHE TOKYMEHTa
5. B 3aBHCHMMOCTH OT CUTyallMH, CJIOKHBIIEKWCS HA PBIHKE M CYIIECTBYIOUIEH KOHKYPEHTHOM Cpenpl,

Hacrosiue [lpaBuna MoOryT W3MEHSThCS W/WIU  JIOTIOJHATHCA, a B Clydae HEOOXOIUMOCTH,
pa3pabaThIBaThCSl B HOBOM peakIlMM, MO Mepe pa3pabOTKU HOBBIX MPOAYKTOB/TEXHOJOTUNA U U3MEHECHHS
nonutuku banka. Bce m3meHeHus w/wnu fomnonHeHus B Hactosimue [IpaBuna wiu [IpaBuna B HOBOIA
pENaKUMU YTBEPXKAAKOTCA B IOPSAAKE, YCTAHOBIEHHOM BHYTPEHHMMHM HOPMAaTHUBHBIMH JOKYMEHTAMU
banka.

III. TepmMuHbI ¥ onpeae/IeHUsA
B nacroamux IIpaBunax mpuMeHsIOTCS CIEYIOLUE OCHOBHBIE ITOHATHUSA:

Bank - AKbB «Tenge Bank» (I'onoBHOI1 oduc 1 opuckl 6aHKOBCKHUX YCIIyT/TOYKHU MPOJAXK);

BankoBckasi kapra - mJaTexHas KapTa, JIOKAJbHBIX WJIM MEXIyHApOJHBIX IUIATEXKHBIX CHCTEM,
SMUTHpPOBaHHas baHKoOM, Ucnoib3yeMas B Ka4eCTBE IUIATEKHOTO CPEJICTBA U MPEAOCTABIISIIONIAS CBOEMY
JEPKATET0 BO3MOKHOCTh OCYIIECTBICHHS ONEpaldii B HAIMOHAJILHOM M HWHOCTPAHHOW BaIIOTE, B
Ipesienax OcTaTKa JEHEXHBIX cpelcTB Ha KapTouHOM cyeTe M B Mpefesiax yCTaHOBIEHHOIO JIMMUTA U
Ha yCJIOBUSIX JEHCTBYIOIIETO 3aKOHOAaTeNbeTBa PecyOnuku Y30ekucran;

baoknpoBanne baHkoBcKOi KapThl - MeEpbl, IPUOCTAHABIMBAIOIIME WIM MPEKPAIIAIOIINE
¢byHkmoHupoBanre baHKOBCKON KapThl (B IMOCIEIHEM Cilydae IpelycMaTpUBaeTcsl u3biATHe baHkom
baHKOBCKOI KapThl IPH €€ MPEABIBICHUN K 00CTYKUBAHHIO);
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Bankomar — snekTpoHHO-MexaHnueckoe Y C, npeaHa3sHaueHHOE JJIsl TpHeMa/BblAaun JEHET, BaJIOTHO-
OOMEHHBIX OIepaluii, Belgaud HHGOpMAIMM MO OAHKOBCKUM CYETaM, OCYIIECTBIICHHUS O€3HAIMYHBIX
TJIATEXKEH U MOTydeHusl Ipyrux yceayr banka ¢ ucnosib3oBaHneM OaHKOBCKOM KapThl U 0€3 TaKOBOH;
JenapramenT KapToyHoro Om3Heca (nasee — JIKB) - crpykrypHoe mnoapasneneHue banka,
o0ecrnieurBaroIlee SMUCCUOHHYIO M 3KBAaPUHTOBYIO JeaTenbHocTh banka. B wactu Hacrosmux [IpaBun —
obecrieynBaeT MOHTaX H HamIexamyr dkciuryarauuio YC  (YCTpOHCTB caMOOOCITyKMBaHUS —
OaHKOMAaThl, KAPTOMATHI H TII.);

JloBepeHHBIIi HOMep — IUYHBIA HOMep MOOWIbHOTO Tenedona KimeHTa, WCHONB3yeMBIA IS
perucTpalM M MOJKIIOYEHHUS K MOOMIBbHOMY MpuiioKeHHto banka. JloBepeHHBI HOMEp MOKET
UCTOJIBb30BaThCs bankoM st mH(pOpMamoHHOTO ¥ PUHAHCOBOTO B3anMoAeucTBUs ¢ Kinenrom;
JononHuTelbHAas KapTta - baHkoBckas kapta, odopmieHHas AOIMOJHUTENbHO Ha ums Kiuenra u
IIPEIOCTABIIAIONIAs BO3MOKHOCTh OCYILECTBICHHS Ollepaluii B npeaenax cpeacts Ha Kaprounom cuere
WIM B IIpejesiax yCTaHOBJIEHHOIO JUMHUTA, K KOTOPOMY IIpMBSI3aHA MEPBOHAYAIBHO BBINYIICHHAS
bankoBckas kapra;

JAucrtannuoHHoe OaHKOBCKOe oO0cay:xkuBanue (aanee - JIBO) - kommiekc yciuyr banka,
IIPEIOCTABIIAEMbIX Ha OCHOBAHWU D3JIEKTPOHHBIX PpacHOpsDKEHHUH, IepeaaBaeMbIX (II0Jy4aeMbIX)
KnuentoM ynaneHHBIM CIOCOOOM C MCIIOJIB30BAHUEM TEIEKOMMYHUKAIIMOHHBIX CUCTEM;

NHuuaenT — ciydaid, Npou3omeAnid B X0/1e COBeplIeHusl onepanuil KiimeHToM ¢ HCHojab30BaHUEM
Kapromara, B pe3ynbrare KOTOpOro 1o NpuyMHaM TEXHUYECKOro XapakTepa baHkoBckas kapTa ocTajiach
BHyTpu Kapromara u He Obi1a Beijana Kinenry;

Kapromar - aBTOMaTH3MpOBAHHOE 3JIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, Mo3Bojstoniee KiueHTy
MIPOU3BOJIUTH MOMEHTAIBHBIN BHIMYCK (SMUCCHIO) OAHKOBCKOW KapThl 0€3 y4acTus cOTpyaHUKOB baHka u
6e3 oopmieHHs TOKYMEHTOB Ha OyMa)KHOM HOCHTEJE, a UMEHHO IyTeM O(QOPMIICHHS JOKYMEHTOB B
AIIEKTPOHHOM BHUJIE B MOOMIIBHOM npuioxeHnu banka;

Kauent — ¢usnyeckoe U0, SBISIONIMICS TOJIH30BAaTEIEM MOOMIBHOTO NpPWIOKEHUs baHka u
mpouieamuil B Heil HuGpoByI0 HIACHTUPHUKAIHUIO;

Kaprounblii cuer - OGankoBckuii cuer KimeHTa, pacmopspkeHuE IEHEKHBIMH CPEICTBAMU KOTOPOTO
MOXET OCYIIECTBIISITHCS MOCPEICTBOM BaHKOBCKOU KapThl;

KonTakr-uenrp - nogpasnenenue banka, okasbiBaroliee JuCTaHIIMOHHbIE yciyru KinenTy no tenedony,
OHJIaMH-4YaTy, 3JIEKTPOHHOI MMOYTe B BUJE MPEIOCTaBIeHUS MH(OPMAIMK O MPOU3BEACHHBIX ONepalusiX,
OsokupoBKa baHKOBCKOI KapThl U T.1.;

KonTpoabHoe ci10BO A5 TeleOHHBIX Pa3roBOPOB - YCIOBHOE CJIOBO MM HabOp 3HAKOB,
MpeAHa3HAYEHHbIN ISl TOATBEPKICHUS JTUYHOCTH U moHoMounit KnmenTa. [Tapons ist TenedoHHBIX
pasroBopoB ykasbiBaeTcsi KiMEHTOM B 3asBJIEHHM Ha BBINYCK U OOCIyXHBaHHE OAaHKOBCKMX KapT B
HAIlMOHAJIbHOW BaJIOTE 751 PU3NYECKUX JIUI;

Komnpomeranus - ytpata nosepust Kk Tomy, uto llaposb, ucnonb3yemsiil Juisi AOCTYINA B IJIATEKHYIO
CUCTEMY, JMOO CpeACTBa IMOATBEPXKACHUS HCIOJB3YIOTCS TOJBKO JHUIIOM, MMEIOIIMM IPaBO Ha HUX
ucnosbs3oBanue Knuenra;

Jlumut no Onepaumsam — ycraHoBieHHoe bankom / KimeHTOM orpaHuuyeHue Ha OCYIIECTBIECHHE
Onepanuii (ITopydennii), coBepiaemMbix ¢ ucnoiabzoBanueM Kapt w/mnu JIbO (npu Hanuunu y banka
TaKoW BO3MOKHOCTH);

Me:xaynapoanas miareskHasi cucrema (MIIC) - MexnyHapoaHble IUIATEXHBIE CUCTEMBI, TAKHE Kak
Visa International, MasterCard Worldwide, American Express, China UnionPay u ap.) npencraBieHHbIe
B BHJIE CUCTEMbI YYaCTHHKOB PAacdye€TOB M HX areHTOB, OOBEJMHEHHBIX MEXIY COOOH OmpeaeeHHBIMU
MpaBWJIaMHU U CTPOSIIIIMX B3aUMOOTHOILIEHUSI HA OCHOBE HCIOJIb30BAHUS TEXHOJIOTHH IJIATEKHBIX KapT;
MoounbHoe npuiaoxkeHue banka — mnporpammHoe oOecrneyenne banka, ycraHaBnmuBaemoe Ha
MOOWIBHBIA TeNeOH W/WIW TIAHIIETHBIA KOMIBIOTEP, W/WUIM WHOE YCTPOMCTBO, IMOJCP>KUBAIOIINE
YCTAHOBKY HporpaMMHoro obtecneueHust banka u mno3Bosstomee KimenTty coBepmiaTth OaHKOBCKHE
oreparuu;

Oo0pamenne — oOpamenne KrnneHta B YCTHOM MJIM THMCbMEHHOM (¢opMme, HaIpaBiICHHOE B
COOTBETCTBYIOIIIEE To/paseneHne banka ¢ mpock0oii 00 OpraHu3alvy W/WIH TMPOBEICHUH BBISICHEHUS
npuurH TexHuyeckoro c6osi U ycTpaHeHus: MHIuaeHTa ¢ ykazaHueM ajpeca pacnoioxenus Kapromara,
JaThl U BPEMEHHU OIepaluu 1 T.1.;

61



PIN-koa - mepcoHaNbHBIA HACHTU(DHUKAIMOHHBIA HOMEp, IMOJATBEPIKIAIOIINI MPaBO PACTIOPSIKATHCS
CpeICTBaMHU Ha KapTOYHOM CUETE U pa3pellieHre Ha PaCIOpsHKEHUE CPEeICTBAMU JiepiKareist 0aHKOBCKOM
KapThl;

IlepconasibHbIe JaHHBbIE - 3aQUKCUPOBAaHHAS HA SJIEKTPOHHOM, OyMa)KHOM U (MJIM) HHOM MaTepruaIbHOM
HocuTene uHpopmalus, oTHocsAascs K Kiuenty win garomas BO3MOKHOCTh €ro UJIeHTU(DUKALINN;

IIporpamMHo-TexHu4Yeckue padoTrbl — Buasl pabor c¢ Kapromarom (mpoduiiakTudeckue,
MHCTAUIALMOHHBIC, HACTPOCYHBIC, JHATHOCTUYECKHE, PEMOHTHBIC, TECTOBBIE M MOJATrOTOBKA K
TPaHCIIOPTUPOBKE);

[oab3oBaTesb — (Qu3MYECKOe JIMIO, KCHOJB3YIOIIee MOOWIbHOE mpuiokeHHe banka s

OCYIIECTBICHUS NH(OPMAIIMOHHO-0aHKOBCKUX YCIYT;

IIyHKT 00cay:KuBaHUSA KJINEHTOB / Oduchbl 0aHKOBCKHUX yciayr / Touka mpoaak - moapasiiencHue
banka, He sBisitOIIEECs IOPUAMYECKUM JIMIIOM, PACIOIOKEHHOE, B TOM YHCJIE U BHE MECTAa HaXO0XKJECHUS
l'onoBHoro oduca, ocymecTBisioniee OaHKOBCKHE omepanuud OT MMeHH baHka u JeiictByroiiee B
nmpeAesiax IOJIHOMOYMM, IPEAOCTaBICHHBIX €My baHKOM, B COOTBETCTBUM C JECHCTBYIOLIUM
3akoHoAaTenbcTBOM Pecrybnuku Y30ekucTan ¥ BHyTPEHHUMU HOPMaTUBHBIMU JJOKYMeHTaMu baHka;
PazosnoxkunpoBanne bBaHkoBckoil kapThl - IpuHATHE baHkOoM Mep 10 BO300HOBJIEHHIO
¢byHkmoHnupoBanusi baHKOBCKOM KapTh;

Tapudsbl banka - ytBepxkaeHHble BaHKOM MOKYMEHTBI, ONpPEENSIONINE YCIOBUS OOCTYKHUBAHUS
Knuenrta bankom, BKiIroyasi CTaBKA, KOMUCCHH, HEYCTOMKH, IPOLUEHTHI U T.II.

Tpanzakuusa - onepanusi Knmenrta co coum KapTouHbiM cyeToM u/mim mocpeacTBoM baHKOBCKOIM
KapThl, B T.4. OCYILIECTBJICHHE IJIATEKa, CHATUE JICHEKHBIX CPEJICTB U JIPYTHE;

Texuuyeckuii c60ii — HemTaTHas cuTyauusi B pabore Kapromara, B pe3ynabTate KOTOpPOW omepanus B
Kapromare Obl1a BBIMOJIHEHA € OIIUOKOI;

Yeayra «SMS-6aHkuHID» — cepBuc, obecnieunBaromuii Kiimenty kpyriocyTouHoe nH(GOpMHUpOBaHHE 32
JMBIKEHUEM JICHET M0 TUIATEKHOM KapTe ¢ MOoMOIIbi0 SMS-cooOieHnid, MOCTYMAONIMX Ha JIOBEPEHHBII
HOMED;

HudpoBass uaeHTHGUKAUMSA — pEIICHHE, IO3BOJIAIONIEE HA OCHOBE HMHCTPYMEHTOB HH(POBOI
ouomerpun (npu mnomomu MyID), mpu3HaTh YJaJIEHHOTO MOJb30BATENST MOOMJIBHOTO MPUIIOKEHHUS
UICHTU(QUIIMPOBAHHBIM U 3aperUCTpUpoBaTh nosb3osarens B popme Knnenra AKB «Tenge Banky;
JJIEKTPOHHOE YBeJOMJIeHHe - KOPOTKHE COOOIIEHMs, CTaHAapTHOH (opMbl, HampaBiseMble bankom
MOCPEJICTBOM HWHTEPHET W/WIM MOOWIBHON CBsi3M Ha MoOmibHBIE Tenedonsl (SMS, PUSH) w/umm
ANEKTPOHHYO nouty KnneHra;

DJIEKTPOHHBIH JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMaLus MpeICTaBlIeHa B 3JIEKTPOHHO-IIU(PPOBOI
opme;

QR-kox - ynoOHbIE U Oe30macHbI CEpPBUC B MOOMJIBHOM MPHWJIOKEHUHU, MOCPEACTBOM KOTOPOTO
ocyuecTBisieTcs uaeHTuukanus Kiimenra kapromatom, a Takke BBIITYCK OaHKOBCKOM KapThl;
3D-Secure/Secure Code — TexHoyOTHs, pa3paboTaHHAsE MEXIyHAPOJHBIMH IUIATEKHBIMU CHCTEMaMU
Visa International u MasterCard Worldwide, ucnons3zyemas mis uaentudukanuu Knuenra B mpoiecce
COBEpIICHHUs] OAHKOBCKMX OINEpaluii B HHTEpPHETE B pPEXKHUME on-line ¢ Lenbl0 CHWKEHUS pHUCKa
HECAHKIIMOHMPOBAHHBIX TPaH3aKIMH 1 00ecreyeHuns 3aIIUIIeHHOCTH IJIaTeXel B MHTEpHETE;

CVV2-kon («CVV2» — Card Verification Value 2) — uacHTH(UKAIMOHHBIA TPEX3HAYHBIA KO,
npucBauBaeMblii GaHkoBckoi kape (CVV2-koq — mo OankoBckuM kaptam Visa, CVC2-kox — 1o
O0ankoBckuM kaptaM MasterCard) u mpenHazHaueHHbIN Uil uaeHTUuukanuu Jlepxarens KapTbl MpU
OIlJIaTEe TOBAPOB U YCIYT B CETU MHTEPHET.

IV. OcHoBHbIE ycn10BHS
6.1. TpebGoBanus Hacrosux [lpaBun mpumensitorcs st oneparuii KiuMeHTOB ¢ MCMONb30BaHUEM
yciyr KapToMaToB, yCTaHOBJIEHHBIX HAa TEPPUTOPUU U BHE 31aHUl baHKa.
6.2. B pamkax nHacrosmux [IpaBun Knmentom mocpencrBom KapromaToB pocTymHa omnepanus 1o
BBIITYCKY OaHKOBCKHX KapT JIOKAJIBbHBIX U MEXIYHAPOIHBIX IIATEKHBIX CUCTEM.
6.3. Onepaunu ¢ ucnons3oBaHueM KaprtomaroB ocymectBisitorcs KimeHtom B pexume
24/7 (KpyriaoCcyTOYHO M B JI00OI JECHb HENeNH), 3a UCKIIOUECHHEM CIy4YaeB MPOBEIEHHS MPOTrpaMMHO-

62



TEXHUYECKUX paboT, BO BpeMs BO3HUKHOBEHHUS TexHHMUecKuX cOOeB W/WHU BbIsBIECHUS VHIHUIEHTOB C
[ETbI0 UX yCTPAHEHHUS.

6.4. OO0Os3aHHOCTH O TeXHUYECKOW monnepkke Kapromaros, mpuemy u obpaborke OOpaiieHuid 1mo
BOZHUKIIUM VHIMIeHTam, ux wu3ydeHue Boznaraercs Ha JIKb, a Takke Ha OTHENBI AMUCCHH U
skBaiipunra B Toukax nmpojax banka B mpeaenax mpeaoCTaBICHHBIX IMOJHOMOYUN U B COOTBETCTBUU C
BHYTPEHHUMHU HOPMATHBHBIMU JOKyYMeHTaMH baHka.

6.5. [Ipu BOo3HMKHOBeHMHM WHIMIEGHTOB WM HapylmieHHu pexuma pabotel KapromaroB Kiment
BIIpaBe 0OPAaTUTHCS B MOJIpa3ieieHne banka uian B KPyrJIOCYyTOYHYIO CITy:KOY TOIEPIKKH:

- 1o KopoTkoMy HoMepy KonTtakr-nienrpa: 1245;

- o tenedony nosepust banka: +(99871) 203-00-65;

- 110 AJIEKTPOHHOM ToUTe, 0 ajpecy info@tengebank.uz;

- mocpencTBoM 6ota B Telegram mo anpecy @tengebankSupport.

V. Ilopsinok BeIyCcKa 0AHKOBCKHUX KapT MOCPEICTBOM KapTOMATOB

7.1.  TlomyuuTh OaHKOBCKYIO KapTy B KapTomaTe MoryT Toibko Kiumenter banka, npommenmme
uaeHTuuKanuio B otaeneHnd banka wim kanamax JIBO (MoOMIbHOE NPUIIOKEHHE) C MPUMEHEHHEM
MHCTPYMEHTOB LIU(PPOBOI OUOMETPHH.
7.2.  3asgBKa Ha BBITYCK OaHKOBCKOH KapThl (B TOM uMcie J[OMONHUTENBHONW KapThl) MOAAETCS dyepe3
MoOuIbHOE NpuiiokeHne banka B pasaene «Kaptoiy».
7.3.  KuueHT 03HaKOMJISI€TCS U aKLEeNTyeT DIEKTPOHHYI0 0QepTy B MOOMIIBHOM NpUiIokKeHnu baHka.
7.4. B cootBerctBHE C nelicTBYromMME Tapudamu baHka ¢ KIMeHTa MOXKET B3UMaTbCs KOMHUCCHS 3a
BBIITYCK BaHKOBCKOM KapThl.
7.5. llpousBomutcs BBIOOp crocoba momydeHust kKaptel — «Yepe3 kaproMaty W MOOWIBHBIM
IIpUIOKeHNnEM reHepupyercs QR-kox.
7.6.  llomoiing x ogHOMY M3 KapTomaTtoB banka, KiueHT Ha skpaHe KapTomara BHIOMPAET IUIATEKHYIO
CUCTEMY, IIPUKIIAbIBACT MOOMIIBbHBIH TenedoH c n300pakeHreM
QR-koxa HemocpencTBeHHO K cuuThiBaTento QR-koxaa, pacnonoxenHoMy Ha Kapromare, 1 TeM caMbIM
JaeT KOMaHJy Ha BBITYCK baHKOBCKOW KapThl.
7.7.  Ecmm Kapromaty He ynanoch cuutaTh QR-kon, KnmeHty mnpemocrtaBisieTcss COOOIICHHE O
BO3HUKIIEH OLIMOKE U cr1ocoOe ee pereHus.
7.8. Ilpoumecc Boimycka bankoBckod  kapTel Kapromarom  ocymiecTBisieTCSs B TCUCHHE
1-3 MuHYT.
7.9. Kiunenty B ABC aBTOMaTHM4ecKM OTKpBIBAE€TCS KapTOUKa KJIMEHTAa M CYET ydeTa KapTOUHBIX
onepauuit (KapTounslii cuer), a Takke nmoakiIoyaercs yciayra «SMS-0aHKUHD.
7.10. Ilepen Bbimaueit bankoBckoill kapTel Kimenty, Ha skpane Kapromata nmb6o B MOOMIBHOM
MPUIIOKEHUN 0TOOpaXkaeTcss MHPOPMALIUs O TOPSIIKE CaMOCTOSTEIbHOW aKTUBAIlMM baHKOBCKOW KapThl.
7.11. Kiuent, akuentys Ha Kapromare wuHpopmanuioo 00 axkTHBAlMM KapThl, IOJYy4YaeT
NIEPCOHAIIM3UPOBAHHYI0  DaHKOBCKyl0O  KapTy C  aBTOMAaTM4YECKUM  IOJKIIOUEHHUEM  YCIYTH
3D-secure (Ha KapTax MEXIYHapOJIHBIX IUIATEXHbIX cucteMm). KiueHnrt 3abupaer kapty ¢ Kapromara, He
nojnuckiBas JKypHai o nosyueHnr baHKOBCKO# KapThl IO yTBep:kJIeHHOH bankoMm ¢opme, Tak Kak yyer
BBIIAHHBIX OaHKOBCKUX KapT BEETCS B AJIEKTPOHHOU (popme HermocpeacTBeHHO camuM KapromaTom.
7.12. Ilpm mnomyyenun bankoBckoil kaptel B Kapromare KiueHTy HE0OX0IuMO TNpPOBEPHUTH
KOPPEKTHOCTh YKa3aHHBIX Ha JINLIEBOM CTOPOHE KapThl pamuiinu U uMeHu. [Ipu obHapyxeHun ommodoK B
UX HallMCaHUM HEeoOXOoAMMO cooOmmTh 06 3ToM baHky, oOpartuBmIMCh B J1I00YI0 TOUKY npojaxk banka
00 B KPYTJIIOCYTOUHYIO CITYKO0y MOaaep:Kku baHka.
7.13.  AxtuBanus BaHKOBCKOW KapThl MOXET OBITh OCYIIECTBJIEHA B MOOMJIBHOM IpuiiokeHHH baHka,
qutst uero Knvenr:

— B pazgene «Kapte» B MoOMIbHOM MpHIIOKEeHNH baHka BEIOMpaeT U3 criucka Kapry;

— Haxumaer Ha kapTy, 11s TOro 4To0s! ycraHoBUTH PIN-Kk0z;

— TlonrBepxkmaet cBoe aeiicTBue 06 ycranoBke PIN-koz;

— VYcranasnuBaet PIN-koj cornacHo TpeGoBaHUSAM MOOMIBHOTO pUiIoKeHus banka,

— TIlonmyuaer PUSH-yBenmomiienne 00 ycnemHoM ycraHoBieHuH PIN-xoma u mpoBepke

OanaHca B Omkaiimem bankomare.
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7.14. B cnyuae ecnu Bbigaya bankoBckoi kapTel KapromaTroM He ocymiecTBiieHa, KnueHTy cnemyer
00paTUTHCS B KPYTJIOCYTOUHYIO CITY>KOy moaiepKku banka;

7.15. B memsax ycrpanenus Mununenta Kmuent nomaer OOpariieHue U 1aeT pa3bsCHEHUE O TOIBITKE
BbIlIycka bBaHKOBCKOM KapThl, a TaKXKe YyKa3blBaeT ajapec pacnojoxkeHuss Kaprtomara, naTy, Bpems
olepanuu U T.A.

7.16. W3yuyenue MHIMIEHTA IPOBOAUTCS B TEUCHHUE JECATU THEH co aHA noctymienus OOparieHus u B
COOTBETCTBHUHM C TPEOOBAaHUSIMM 3aKOHOATEIbCTBA U BHYTPEHHHX JOKyMeHTOB baHka.

7.17. Tlocne BBISBICHUS NMPUYMH U TOATBEPXKIACHHS MHIMIEHTa COOTBETCTBYIONIMMHU PAaOOTHHKAMHU
CTPYKTYPHBIX IIOJpa3aeieHuil banka mpu BO3MOXKHOCTH OCYILECTBIISIETCS BBITYCK baHKOBCKON KapThl.

VI. OTBeTCTBEHHOCTDH
8.1. baHk B cimydae HEOOXOJUMOCTH, B YCTAaHOBJICHHOM 3aKOHOJATEIhCTBOM IOPSIKE, MPOBEPSET
3aKOHHOCTh MPOBOAMMBIX KIIMEHTOM omepanuii M 3ampamrBacT HEOOXOIUMBIE TOITBEPKIAOIITNE
JIOKYMEHTBI, CBSI3aHHBIE C OKa3aHUEM YCIYT 1O BhITycKy bankoBckux kapt nocpeacrsom Kapromartos;
8.2. PaGorhnmkum banka, B COOTBETCTBMHM C JCHCTBYIOIIUM 3aKOHOAATECIBCTBOM, HECYT
OTBETCTBEHHOCTh 32 HapylIEHHWE HOPM, YCTAHOBJEHHBIX HacTosmuMmu [IpaBunamMu B pamkax
KOMIICTCHIIUH;
8.3. KiumeHT HeceT OTBETCTBEHHOCTh 3a HapylleHHWE TMpaBuWil OE30MaCHOCTH HCIOIb30BAHUS
MOOWJIBHOTO MPUJIOKeHUsI banka 1 npeocTaBieHne TpeTbuM JuiaM goctymna k QR-komy ams nmomyyeHus
bankoBckoii kapTel B KapTomate banka.
B mensx HEOOXOAMMOCTH HCIOJIB30BaHUS KiIHMeHTOM ycinyr Konrtakr-nieHTpa banka mns obecriedeHHs
0€30MacHOCTH W 3alIUThl MH(OPMALIUK, a TaKXKe MOAJEPKaHUs KadecTBa OOCITYKUBAHUS HA JOKHOM
ypoBHE, TelnedOHHBIE PAa3rOBOPHI MOTYT OBITH 3amucaHbl baHkoOM 0€3 JOMOJHHUTEIHLHOTO YBEIOMIICHHS
Knnenra.
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®opma Nel k Ipuinokennio Ned «IIy6imanstii noroBop-odepTsl Ha 00CTyKHBaHHE OAHKOBCKUX KapT B HAIMOHAIBHOM M HHOCTPAaHHOU

BamoTe, oMuTHpoBaHHEIX B AKB «Tenge Bank» st dpm3udeckux mum»

AKB «Tenge Bank»
Haumenosanue omoenenus banka

3ASBJIEHUE
Ot _Damunust, ums u omuecmeo KIueHma wiu €20 3aKOHH020 NPedcmasumerst
51 mpomry Bac OTKPHITH WM 3aKPHITh OAHKOBCKHE KApTHI, EPEUNCICHHBIE HIDKE, & TAKKE COOTBETCTBYIOIIHE CUCTa, €CITH 3TO
HEOOXO0UMO:

O BBIIIYCK O TIEPEBBIIIYCK O 3AKPBITHE
O Uzcard/Uzcard Moment O HUMO ¢wusnueckoro iuma O Mastercard Start (UZS)
(usmaeckoro nuia 0O HUMO 3apmiatHblii IpOEKT O Mastercard Start (USD)
O Uzcard 3apmuiaTHbIii IPOEKT O HWanuBumyanbHBIN Tu3aitH O HWanuBumyanbHBIN Tu3aitH

O WuanuBupyansHBIN Iu3aitH

O MWcnopuennsiii/ O  Hcrek cpok O Wsmenenus B
IIpuunHa nepeBbINycKa 0AHKOBCKOM KapThl ** IlorepsiHHBIN TOJHOCTH d.1.0.
Homep nepeBbinymeHHol / 3aKpbIBalOLIEHCs
0aHKOBCKOI KapThl **:
Taxke mpoIy Bac O CIEAYIOIINX
porty AyroIt O IToakaYuTH O OtkiaoYnTh

JTOTIOJTHUTEIBHBIX yCIyrax
O SMS-VYsenomieHue O MobwipHoe npunoxenne / JIMuHbIN KaOuHEeT

NHO®OPMAIIUA O KJIMEHTE:

D.N.0.*%:

ITacnopTHbIE JaHHBIE:

JaTa po:xknenusi*:

Anpec*:

MecTto padoThl:

Homep Tesedona*: + 9 9 8 ( ) - -

Homep MoOuIbHOIO TesledoHa O HUcnons3yiite

AJsi oTnpaBku SMS-1aHHBIX: HOMED BBILIE +99 8 ( ) - -

E-mail:
KOHTpOJ’ILHOC CJIOBO 1J1dA
Tesle()OHHBIX PA3rOBOPOB*

Sl oO3HaKOMJICH M corlaceH ¢ ycloBusMH [lyOmuyHOro jgoroBopa-oepTsl Ha O0OCIy)XKHMBaHHE OaHKOBCKMX KapT B
HaMOHAIBHOI/MHOCTpaHHOW BaitoTe, sMuTHpoBaHHEIX B AKB “Tenge Bank” mns ¢usnueckux nui, YHHBepcaJbHBIM I0TOBOPOM IO
obcayxkuBannio ¢pmndecknx aun B AKB “Tenge Bank” u Tapudamu banka, nefictByronmx B baHke Ha MOMEHT 3arojHEHHUS JaHHOM
3asBKH, TAKXKe JIAl0 CBOE COTJIACHE Ha MOJyuYeHHE OOHYCOB M KEMIOIKOB M NPUHUMAIO Ha ceds 0043aTesibcTBa MO YIUIATE BO3MOXKHBIX
HAaJIOTOB.

IMo ucreuennn cpoka IeHcTBHs OAHKOBCKOW KapThl M B CiIydae, €CIM HA KapTOYHOM CUeTe HE OCTaNoCh CPEICTB, MPOIIy Bac B

JTaNIbHEHIIeM 3aKphITh KAPTOYHBIN CUET M PAaCTOPTHYTH CO MHOM JOTOBOP.

JaTa 3ano/iHeHus 3asiBJICHUS: Hoanucs Jlep:kaTesisi KapThl :

HNOATBEPXXAEHUE NHO®OPMAILIUU O COTPYIHUKE/CTYJAEHTE ***
MBI ToATBEpKaaeM, UTO BEIIICYKA3aHHBIN KINEHT SBISETCS COTPYIHUKOM/CTYJEHTOM Hallleil OpraHu3aiH.
HaumenoBanue opranusanuu:

[Hara: “ ” 20 T. [Monnwcek pykoBoIUTENS M.IL.
OTMETKA BAHKA:

[Tpoune oTmMeTKHU:

I[aTa MPUHATHSA 3a9BJICHUA: TToamuce COTpYyAHHMKA NPUHABLICTO 3asABJICHUC!
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Mpuno:xenne Ne3 x «IlyOmiansIit JoroBop-odepTsl Ha 00CIyKUBaHHEe OAHKOBCKUX KapT B HAIIMOHATIBLHOH 1
HHOCTpaHHOHU BamoTe, SMuTHpoBaHHBIX B AKB «Tenge Bank» s dpusmueckux mmip

Hudgposoe 3asiBiieHHe HA OTKPbITHE KapTOUHOTrO cueTa, BHIMYCK, NIPUBA3KY, AKTUBAIUIO U
oocayxuBanne bankosckoii kapTel UZCARD Moment

Hacrosumm s moaTBepk1ar0 cBO€ HaMepeHUe OTKPbITh KapTOUuHBIN cueT B HALIMOHAJIBHON BAJIFOTE
PecnyOnukn Y30ekuctan, mpuBs3arb Kk Hemy bankoBckyio kapty UZCARD Moment mnatexHOR
cuctrembl UZCARD, akTuBHMpOBaTh yKa3aHHYIO KapTy W HcCHoyib30BaTh ee¢ Ha ycnoBusix AKbBb «Tenge
Bank».

[TonTBepkmaro, uyro st aktuBanuu bankoBckod kaptel UZCARD Moment s mpoxoxy
perucTpanyio B MOOWIBHOM mpwiokeHuun Tenge24, uneHTH(PUKALMIO W/WIKM ayTEHTH(UKALUIO B
MOPSIIKE, YCTAHOBJIEHHOM baHKOM, MOCie 4ero caMOCTOSITENIbHO YKa3bIBalO JaHHbIe baHKOBCKOWM KapThl
UZCARD Moment, BKJIf04asi HOMEp KapThl U CPOK €€ ACHCTBHSI, TUOO MPEIOCTABIISAI0 YKa3aHHbBIC JAHHBIE
MOCPEACTBOM KaMephl MOOUIIBHOTO YCTPOIMCTBA, €CIIH TaKasi BO3SMOXKHOCTh peaan3oBaHa bankowm.

[Tpomry bank Ha OCHOBaHWHU HACTOALIETO HU(PPOBOTO 3aSBICHUS:

1. otkpeitb MHe Kaprounblii cuer B HanuoHaidbHOW BamoTe PecryOnmuku VY30ekuctaH s
obcryxuBanus bankosckoit kaptel UZCARD Moment;

2. npuBs3aTh ykazaHHyro MHOW bankoBckyro kapry UZCARD Moment k otkpbiToMy Kaprounomy
CUETYy;

3. obecreuynTh BO3MOXXHOCTHh akTuBaluu bankoBckoi kaptet UZCARD Moment mocpencTBoM
MOOUIIBHOTO NpuiokeHus Tenge24;

4. obecneunts Bo3MOXxkHOCTh ycTaHoBkH [IMH-koma mo bankosckoit kapte UZCARD Moment B
HOpsIAKE, IPELYCMOTPEHHOM baHkoM;

5. noxkmounth o bankosckoil kapre UZCARD Moment g0CTynHbIE 3JIEKTPOHHBIE YBEIOMIIECHUS,
BKIItOYast SMS-uHpoOpMHUpOBaHUE HA HOMEP MOOWIIBHOTO Tele(oHa, IMOATBEPKACHHBI MHOW B
MoOuIpHOM npriiokenun Tenge24;

6. orpa3uTh axkTUBUpOBaHHYK bankoBckyto kapty UZCARD Moment B pasnene «KapTb»
MoOmIIbHOTO Npuioxenus Tenge24.

[MoaTrBepknato, uro bankosckas xkapra UZCARD Moment siBisieTCss MOMEHTaIbHOM HEMMEHHOM
KapToOii, Ha JIUIIEBON CTOPOHE KOTOPOIi HE yKa3bIBatOTCS Mou UMs U ¢amunus. [Ipu 3Tom ykazaHHas kapTta
odopmiisiercs bankom Ha Moe ums, npuBs3bIBaeTcs K MoeMy KaprouHomy cuety M oOciay’KuBaeTcsi Ha
ycnoBusax Ily6nuuHoro noroBopa-odepTsl, YHHUBEPCAIBLHOIO A0roBopa, aercTByrouux Tapudos banka,
npasu riarexxHoi cuctembl UZCARD u TpeGoBanuii 3akoHo1aTesnbetBa PecniyOnnku Y306ekucTaH.

[ToaTrBepxknato, yto naHHble bankoBckoi kapTel UZCARD Moment, BBeileHHbIE MHOW BpYYHYIO
au00 TOJy4YeHHblE TOCPEIACTBOM KaMepbl MOOWJIBHOTO YCTPOMCTBA, SIBJISIOTCS JOCTOBEPHBIMH U
COOTBETCTBYIOT JJaHHBIM IIACTUKOBOM KapThl, HAXOIALIECICS Y MEHS Ha 3aKOHHBIX OCHOBAHHUSX.

[ToaTBepknato, 4T0 HOMEpP MOOMIBHOTO TenedoHa, YKa3aHHBIA W/WIM TOJITBEPKISCHHBIH MHOU B
MOOWIbHOM TpuiiokeHuH Tenge24, NpUHAICKUT MHE W MOXKET OBITh HCIOJb30BaH baHkom miis
HaIpaBlIeHUs] OJTHOPA30BBIX KOA0B, SMS-unpopmuposanusi, PUSH-yBeOMIEHUI U UHBIX 2JIEKTPOHHBIX
YBEJAOMJICHHH, CBSI3aHHBIX C BBIITYCKOM, MPHUBS3KOW, aKTUBaLMed U oOciyxuBaHreM baHKOBCKOM KapThbl
UZCARD Moment.

[TonTBepskaro, 4TO BBOJ OJTHOPA30BOTO KO/, HAIPABIECHHOTO baHKOM Ha MOATBEPKICHHBIN MHOM
HOMEp MOOMIIBHOTO TeneoHa, a TaKKe MOCIeayIollas yCTaHOBKa M MOBTOpHOe nmonaTBepxaeHue [TMH-
KOJIa SIBJIIFOTCS MOWM OCO3HAaHHBIM JIEHCTBHEM, MOJITBEPAAIOIIMM BOJII0 HAa AKTUBALMI baHKOBCKOH
kapTel UZCARD Moment u Hauaso ee UCIoiIb30BaHUs.

[ToaTBepk1ar0, 4TO IMOCHE YCIEMIHOIO 3aBEpUICHUS IPOLEAYphl aKTUBAMKM baHKOBCKas Kapra
UZCARD Moment cuntaercsi akTUBUpOBaHHOW, KapTOUHBIN cUeT CUMTAETCSI OTKPBITHIM U NPUBA3AHHBIM
K kapte, [IMH-kox cunTaercss yCTaHOBIEHHBIM, & KapTa CTAHOBUTCSA JOCTYIHOM IJI1 MCIOJb30BaHUS B
MOOUITBEHOM TpHIIokeHnU Tenge24 v MHBIX KaHajdax OOCTyKHBaHUS, MPEAYCMOTPEHHBIX baHKOM.

[ToaTBepkmaro, uro mocie aktuBanmu bankoBckas kapra UZCARD Moment moxeT OBITh
MCIOJIb30BaHA MHOW Kak OObIYHAas OaHKOBCKas KapTa JJis MOBCEIHEBHBIX PacueTOB, OIUIATHI TOBApOB,
paboT U ycnyr, COBepUICHHs MEPEeBOAOB, OIUIAThl MOKYINOK B CETH MHTEPHET, BHECEHHS M MOIy4YCHUS
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HQJINYHBIX JICHEXKHBIX CPEJICTB, a TAKXKE HMHBIX OIepaluid, mpeaycMoTpeHHbIXx bankowm, ITyOnuunbIM
noroBopom-opeproit, Tapudamu banka, mnpaBumamm maarexHoil cuctemsl UZCARD wu
3aKOHO/IaTeIbCTBOM PecryOnuku Y30ekucTaH.

[TonTBepxnato, 4YTo 03HaKOMJIeH(a) M corjaceH(Ha) ¢ ycnoBusmu IlyOnudyHoro moroBopa-oepTsl
Ha o0ciyKuBaHUE OAHKOBCKUX KapT B HALMOHAIBHOM M MHOCTPAaHHOM BalltoTe, SMUTHpOBaHHBIX B AKB
«Tenge Bank» ans puzmueckux nun, YHUBEPCATIHLHOTO JOTOBOPA MO OOCTYKHUBAHUIO (PU3NYECKUX JIHI B
AKbB «Tenge Bank», neiictByromumu Tapudamu banka, ycrmoBusMu o0CTyKMBaHHS baHKOBCKON KapThl
UZCARD Moment, npaBuwiamu miarexxHoil cucrembl UZCARD, a Takke ycCIOBUSIMH HCIOJIb30BaHUS
MooOwmitpHOTO puiokenust Tenge24 u Cuctremsl JIbO banka.

Hato cornacue banky Ha cO6op, XpaHeHHE, TPOBEPKY, 00pabOTKY, UCIIOIB30BAHUE U MEpeady MOUX
NEPCOHAIBHBIX JAHHBIX B LENAX OTKpbITUA KapTouHOro cuera, nmpuBs3KH, aKTUBALMH, OOCITYKMBaHUS
bankosckoit kaptel UZCARD Moment, NOIKIIOYEHUS 3JIEKTPOHHBIX YBEAOMIIEHHM, IPOBEICHUS
onepauui Mo KapTe, UCHOJHEHHUA TpeOoBaHMM 3akoHoJarenbcTBa PecnyOnuku Y30ekucTaH, MpaBHI
matesxxHou cuctembl UZCARD u BHyTpeHHux npoueayp banka.

[TonTBepxnaro, uyTo Hacrosiuee LU(POBOE 3asBiICHHE, MOATBEPKICHHOE MHOM MOCPEICTBOM
MOOUIBHOTO TpWIOKEeHHUs Tenge24 C HCIONB30BAHHEM IMPEIYCMOTPEHHBIX bBaHKOM CcrmocoOoB
UACHTUGUKAIMY W/WIKM ayTeHTU(UKAlUK, BKIIIOYas BBOJA OaHOpa3zoBoro koxa, IIMH-koxa, duomerpun
WIA MHOTO crioco0a MOATBEPKIACHHUS, SIBISETCS MOUM 3JIEKTPOHHBIM BOJICU3BSIBICHUEM U UMEET PABHYIO
IOPUIMYECKYI0 CHIIy C 3asBI€HHEeM, O(QOPMICHHBIM Ha OyMa)XHOM HOCHUTENE U TOANMHUCAHHBIM
COOCTBEHHOPYYHO.

[TonTBepxmar0, YTO MOE SJIEKTPOHHOE MOATBEPXKICHHE HACTOSIIETO LU(GPOBOTO 3asBICHUS
ABJIAETCS OCHOBaHUEM s OTKpbITHA Kaprounoro cuera, npusssku bankosckoir kaptel UZCARD
Moment, ee axktuBaumu, yctaHoBkM [IMH-xkona, NOOKIIIOYEHMS JIIEKTPOHHBIX YBEIOMIICHUH U
JanbpHeHero oocaykuBanus KapTel bankowm.

O0s13y10Cch CaMOCTOSITENILHO oOecrneunBaTh coXpaHHOCTh bankoBckoi kaptel UZCARD Moment,
noctyna K MoOwibHOMY npuioxenuto Tenge24, IIMH-koxa, olHOpa3oBbIX KOJOB, OMOMETPHUECKUX
TAHHBIX, JaHHBIX KapThl M HMHBIX CPEICTB HICHTH()HUKANIWW W/WIM ayTeHTH(HKAIHNU, a TaKKe He
IepelaBaTh UX TPETHUM JIMLIAM.

[lonumaro u cormnamarpch, YTO A0 MOMEHTa ycrenHod aktuBauuu bankoBckas kapra UZCARD
Moment MOXeT HaXOIUThCSI B HEAKTUBHOM JINOO 3a0JIOKMPOBAHHOM CTaTyce, a COBEpLICHUE ONepalui mo
Hel BO3MOKHO TOJIBKO IOCJI€ 3aBEPILEHNS TPOLEAYPhl aKTUBALIUU B TIOPSIKE, yCTaHOBIEHHOM baHkoM.

ITontBepxknato, uto baHk BIpaBe OTKa3aTh B OTKPHITMM KapTodHOro cyera, mpuBs3Ke, aKTUBALMH
niu obcnmyxkuBanun bankosckoil kapTel UZCARD Moment B ciydasix, npenycMoTpeHHbIX [TyOandnbmvM
J0roBOpoM-0(pepTol, YHUBEpCalbHBIM JOTOBOPOM, 3aKOHOJATEIbCTBOM PecryOnuku VY30ekuctaH,
tpeboBanusiMu [1OJI/DT, caHKIMOHHOrO KOHTPOJIS, BHYTPEHHUMHU Ipoueaypamu baHka, a Taxxke npu
HaJIMYUU TEXHUYECKUX OTPAaHMYEHUN WM TIOJO3PEHNN Ha HETIPAaBOMEPHOE UCIIOJIB30BAHUE KAPTHI.

Haxumas xnomky «AxrtuBupoBatb UZCARD Moment», «llpomnomkutsy, «lloarBepautsy,
«YcranoButh I[IMH-ko1», «AKTUBUpOBaTh KapTy» JHOO HMHYIO aHAJOTMYHYIO SKPAaHHYIO KHOINKY B
MoOuIBbHOM TpuiiokeHun Tenge24, s moATBepXk Aar0 Mojady HACTOSIIEro HMU(PPOBOTO 3asBICHUS, CBOE
COIVIACHE C €ro YCIOBUSAMHM M TOpydyar0 baHKy BBINIOJIHUTH JAEHCTBUSA, YKa3aHHbIE B HACTOSILEM
3asIBJIICHUU.
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& TengeBank

MNPUJIOKEHUE Ne5
K YHHUBEpPCATILHOMY JIOTOBOPY MO 00CITYKHBaHHIO
¢uznueckux mun B AKB «Tenge Bank»

IIYBJINYHASL OPEPTA _
O ITIPEJOCTABJIEHUU OHJIAUH MUKPO3AUMA YEPE3
JUCTAHINMOHHOE BAHKOBCKOE OBCJIY KNBAHUE AKB «TENGE BANK»

HNPEAYIIPEXJIEHUE!

HGCBOCBpeMeHH()e HCIOJIHEHHE 00513aTeJILCTB 110 KpPEeAUTy MOKET IIPUBECTH K:

—  YBEeJMYEHHUI0 0011eii CcyMMBbI 32/10J15KEHHOCTH

— NPUMEHEHHUI0 Mep NPUHYAUTEIbHOI0 HCIIOJHEHHS 10 B3bICKAHUIO 3210/ 5KEHHOCTH

— oOpanleHMI0 B3bICKAHMSI HA MMYILIECTBO, MPUHAMIexalee Bam, B 1me/six nmorameHust
3aJ0JI)KEHHOCTH N0 KpeauTty. Eciin eHeKHBbIX CpeIcTB, MOJYYEHHBIX OT peau3aluu
HMYLIECTBA, OKAKETCH HeJ0CTATOYHO /JIsl IOJHOr0 MOTalieHus 3a40JIKeHHOCTH,
OCTaBLIASICH CYMMaA J10JITa coxpaHsieTcst 3a Bamu;

— oOpanleHHI0 B3bICKAHHMSI HA HUMYIIECTBO, MepeJaHHOe B 3aJ10T TPEeTHUM JIMIOM, JIH0O
BO3JIO’KEHUI0 00SI3AaHHOCTH 110 MOTAlIeHHU IO 3210/ )KEeHHOCTH HA MOPY4UTeIsl;

—  MmocJieayrueMy B3bICKaAHMIO ¢ Bac cyMMBbI 32/10/1)KEeHHOCTH, NMOTAllIEHHOW MOpy4YHUTe/IeM
WIH 32J10T0/1aTeJIeM;

— HAJIOJKEHHUIO apecTa Ha JIeHe:KHbIe CPeICTBA, HaxXoAsimuecs: Ha Bamux cuerax;

— BpeMeHHOMY orpaHu4yeHur0 Bamero mpaBa Ha Bbie3n u3 PecmyOumkm Y30ekucran Ha
OCHOBAHUM peleHUs CyIa UM rOCyIapCTBEHHOI0 UCIIOJTHUTEJIS;

— yxyaumeHurw Bamieid KpeauTHON HMCTOPUM M OrPAHUYEHHUI0 BO3MOKHOCTH IOJIyYEHUS
KPeAUTOB B Oyayuiem.

1. TEPMHUHBI U OITPEJEJIEHUA
Bepupuxanus KimeHra — mpoBepka akTyaJbHOCTH, IPaBUIBHOCTH M IOJHOTHI MEPCOHAIBHBIX
nanHbIx Kimenra, mony4yeHHsix u umeronuxcs y banka.
Jdara mnpemocraBjieHHMsi MHKpO3aiiMa - Jara 3aduciicHHss DBaHKOM J€HEXKHBIX CpEICTB Ha
JETIO3UTHBI  cYeT J0 BOCTPEeOOBaHUS/OAHKOBCKYIO KapTy, B TOM 4YHCIE BHUPTYaJIbHYIO
KapTy/3JEKTPOHHBIN KomeNnek 3aéMIIuKa.
3aemummk/Kiment -  ¢usudeckoe smno (rpaxkpane/pesuneHtsl  PecnyOnuku  V30ekucraH,
MOCTOSIHHO TpoXxuBawiiee B PecrnyOnmke VY30ekucraH), KOTOpOe€ HMEET JOXOJ OT CBOeH
JesITeNbHOCTH (TIOATBEPKICHHbIE 3apa0OTHBIEC IUIATHI, MEHCHUS, HAKOIUICHHbIC MMEHCHOHHBIE B3HOCHI,
yIUIaYeHHbIE HAJIOTM W WHBIE JOXOJAbl, B TOM YHCJIE TMOCTYIJIEHHS Ha OaHKOBCKHE cYeTa,
TpaH3aKIIMOHHbIE TOCTYIUICHUS) U YJOBJIETBOPSIET BCEM TPEeOOBAHUSAM IO YCIOBUSM MPOAYKTa
Mukpo3saiiv, a Takke, nonyduBiiee MHKpO3ailM B paMKax 3aKJIFOUEHHOro ¢ baHkom Hacrosmiero
Jlorosopa o npenocTaBieHuH MUKpo3aitma u [1y6nuunoit odepTsl.
NuauBuayaabHble  YCJIOBHS IPeIOCTABJEHHMS MHKpO3aiiMa (TakiKe jJajee IO TEKCTy —
NuauBuayajibHble yCJIOBHMS) — KOHKDETHBIE YCIIOBUS IPEAOCTaBICHMs MuKpo3aiimMa KimeHTty
(cymma, Cpok, MpOIlEHTHAas CTaBKa W T.I.), B Mpeaenax, paccuuTaHHor bamxom i Knuenra
CYMMBI BO3MOYKHOT'O (buHaHCUPOBaHMS, 0TOOpa’kaeMbIX u HOJTBEPKIEHHBIX
Knuentom/3aémimukom, npu noinyuyeHun Mukposaiima, mytem akienta MHIMBHUIyanbHBIX yCIOBUI
MPeOCTaBICHUs] MUKpo3aiiMa 1 Hactosimed [lyonuanoii opeptst uepes cuctemsl J1bO.
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KpenutHas 3asiBka — 3T0 JOKYMEHT ((OPMHPYEMBI B CHUCTEME JMCTAHIIMOHHOTO OAaHKOBCKOTO
obciyxuBanus - /IbO), koropsiii HanpaBinsercs KineHToMm (MOTEHIMANBHBIM 3aéMIIMKOM) B baHk
nocpeacteam JIBO, ¢ 1enpi0 OUEHKHM BEPOSITHOCTU MPEAOCTABICHHS €My OHJaiH Mukpo3saiima
(manee - MukposaiiM), U COIEpPKHUT OOLIYI0 MH(POPMALMUIO O 3alpaliBaeMOM MHKpO3aiiMe Ha
YCIOBUSX, IPEAYCMOTPEHHBIX HacTosei [1yomuanoi odhepToid.

Muxkpo3aiiv/onjiaiiH Mukpo3aiim - JeHe)KHbIE CPEACTBA, NpeaocTaBisieMble bankoM 3aemIuKy Ha
YCIIOBUSIX CPOYHOCTH, BO3BPATHOCTH, 0OECIIEYEHHOCTH U IIATHOCTH, MOCPEACTBOM HCIIOJIb30BAHMUS
cucreM JIBO myTem 3auncieHMs] JEHEKHBIX CPEACTB Ha YCJIOBUSX, NPEAYCMOTPEHHBIX HACTOSILIEH
[TyGmuunoit odepToi.

DJIEKTPOHHBIN KoOLIeJeK — OTKpbIThI B banke cuer, koropbiM KimeHT pacnopsixaercs uepes
cuctemsl JIBO.

O0ecneyenne Mo MUKPO3aiiMy — oOecrieueHNe UCTIOTHEHHS 0053aTeIhCTB 3aeMIIMKA B BHJIE 3aJI0Ta
MPUHAJICKAIINX €My MMYLIECTBEHHBIX MpaB, BKIIIOYas MpaBa TpeOOBaHMs JICHEXKHBIX CPEICTB, B
COOTBETCTBHH C YCIOBUSAMH pazzena 7 Hacrosmei [Tyommunoit odeptsl.

Kox¢ppuuuent/Ilokazarenn n0jrosoil Harpy3ku - Koadgdumment (mokasarenb) A0ATOBONW HAIPYy3KH —
3TO COOTHOULICHHUE CyMMBI BCEX 00S3aTEIbHBIX CPEIHEMECSIUHBIX TUIATEXEN M0 AEWCTBYIOIUM KpeIuTam
3aemiuka (BKIIIOYas MperoaaraeMblil exxeMecsuHbIi miatex no Kpenuty, npenocrasnsemomy bankom)
K €r0 CPeAHEMECIYHOMY YUCTOMY J0XO0Ay (ITOCJI€ BhIUETa HAJIOTOB M 00s3aTENIbHBIX IJIaTexei ). JlaHHbIN
KOO (UIIMEHT pacCUUTHIBACTCS B LEISAX OIEHKU IUIATEXKECIOCOOHOCTH 3aeMIlMKa W HE JIOJDKEH
IpeBbILIaTh MPEAEIBbHO JOIMYCTUMOE 3HAYEHHE, YCTAHOBJIEHHOE 3aKOHOAATEILCTBOM PecryOmuku
V30ekucran. @dopmyna pacuera: (Cymma 8cex cpeonemecsuHvlX niamedceti no kpeoumam /
Cpeonemecsunwiii yucmotii 00x00) * 100 = Koagpuyuenm doncosoii nacpysxu (%,).

Ilokazatens goara k poxoay (AK/A) — mnokazarenb, pacCUMThIBA€MbI KaK OTHOIIEHHE CYMMBbI
OCHOBHOTO [0JITa 3acMIMMKa I10 BCEM NOTPEOUTEIBCKUM KpeauTaM M MHUKpO3aliMaM, BKIIOYas
MPEeAO0CTaBIIAEMbIN 110 HacTosAIEMY JloroBopy KpeauT, K CPEITHEMECSIYHOMY J1I0X0ly 3aeMILMKa.
IInarexnbie o0si3aTenbcTBA — 0053aTeNbCTBA 3aeMILMKAa IOramarh 3aJ0DKEHHOCTh 10
HacrosimieMy /JloroBopy, mpoueHTamM MO HEMYy B CyMME M B CPOKHM, YKa3aHHbIE B HACTOSIIEM
JloroBope, 1 Apyrum 1uiatexkam (pacxosl Mo o(popMIICHHUIO 3aJ10Ta).

CucremMbl TUCTAHIMOHHOTO 0AHKOBCKOIrO O0C/IYy:KHBaHUsA (TaKKe Jajiee MO0 TEKCTY — CHCTeMbl
JAB0O) — KOMIUIEKC MPOrpaMMHO-TEXHUYECKUX CPENICTB, BKJIOYas MOOMWIbHOE mpuioxeHue baHka,
MPEAOCTABIIAIOIINX BO3MOKHOCTD MOJIB30BAThCA yCiIyramMu baHka IMCTaHIIMOHHO.

2. OCHOBHBIE TOJIOKEHUSA

2.1. Hacrosmmas Ily6nuunas odepta apnserca opunmanbHbiM npeanoxkenneM AKBb «Tenge Bank»
(manee mo Tekcty - baHk), aapecoBaHHOe HeompeneleHHOMY KonnuyecTBy KimentoB banka,
3akmounTh ¢ bankom JloroBop o mpemoctaBneHuun Mukposaiima (nmanee mo Tekcty - Jlorosop)
nocpeactsoM cuctembl JIBO, Ha Hactosmux oO0mmx ycnoBusx IlyOGnuuHoit odepThl U
NHauBuayanbHbIX YCIOBHSX.

2.2. JloroBop o mpenocTaBieHMH MHUKpo3aliMa 3akKio4aeTcs B COOTBETCTBHM CO CTaTbE€l 367 u
yacThio 2 ctaTthu 369 ['paxnanckoro koaekca PecyOonukn Y36ekucraH, Y HUBEpCabHBIM JJOTOBOPOM
U npuoOpeTaeT cuily ¢ MOMEHTa coBepiieHus KinreHntom neiicTBuil, NpeayCcMOTPEHHBIX B HACTOALIEH
[TyGnuuHo#t odepre W/ MM YHUBEPCAJIBLHOM /J0roBOpe, U O3HAYAIOMIUX O€30TOBOPOYHBIM aKLENT
Knuentom Hactosmeit [1y6nuunoit opepThl 0e3 Kakux-11u00 U3bATHI UK OrpaHUYeHUH.

2.3. KonkperHbie TpeOOBaHU, KOTOPBIM JTOJDKHBI COOTBETCTBOBATh KITMEHTHI, JKeJaomue MOTyYnuTh
Mukpo3aiiMm B COOTBETCTBHHM C HACTOSIIMMH YyciIOBUsMHU [lyOnmudHoi odepTsl, pa3Mep CyMMBI
Mukpo3saiima, cpoku, HUHbIE IUIATEXKH, a TaKKe HWHbIE YCIOBUS NOBOIATCA 10 cBeneHus KimeHTos
MyTeM pPa3MEIICHUs COOTBETCTBYIOIIEH MH(QOpPMAIMU B OOIIEAOCTYIHOM MecTe (Ha oduInanbHOM
caiite banka B ceru MuTepHer mo aapecy: www.tengebank.uz, cepucax JIbO, mocpenctBom
KonTtakr — llentpa banka, B cpecTBax MaccoBoil HHpOpMAIIUH, U T.I1.).

2.4. Ilpu corimacuu c ycIOBUSIMHU IpeAOCTaBieHUs MuKpo3aiiMa ¥ IpUHATHSA O(epThl HAa YCIOBUS
nepenaun uHGOpManmu, W HampaBieHuss KpeautHoil 3asBku, KIHMEHT axienTyeT HaCTOSIILYIO
[Ty6mmunyto odepTy B peKMMe OHJIAWH ¢ ucnojib3oBaHueM cucteMm J[bO, mmu mHBIMEH criocobamu,
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ycTaHOBJIEHHBIMU bankoM. /laHHBIN akuenT sBiseTcs Aji1 baHka OCHOBaHMEM JJIsl IPEABAPUTEIBHOTO
pacemotpennst KpenutHoii 3asBku KimenTa, kak moTeHIHMAIbHOTO 3aeMInuka. B ciiydae omoOpeHus
bankom 3asBku Kimenrta, bank mnpenocrtaBnger Knuenty MuauBumyanbHbie ycioBusi. B ciyuae
npunsatus (akgenrta) Kiumentom WHauMBuayalbHbIX —ycloBUM, JloroBop o0 mpeAaocTaBlieHUH
MHUKpO3aiiMa Ha  YCJIOBHSX, HPEAyCMOTpPEHHBIX  HacTtosmen I[lyOomuunoit  odeproit wm
NHnuBuayaabHBIMHU YCIOBUSIMU, CYUTACTCS 3aKIFOYCHHBIM.

[Ipu sTOM, B citydae akuentoBanusi Knuentom/3aémmurkom JloroBopa no OKOH4aHUU OMEPAIIOHHOTO
nHs baHka w/wnM MO MPUYHMHE HEJOCTYNMHOCTH BHEUTHUX HH(POPMAIIMOHHBIX CHUCTEM, a TaKXKe IO
IpYyTUM MpUYMHAM, He3aBUCIIIUM oT banka, To JloroBop OyleT cuuTaThCs 3aKIOUYCHHBIM B IEPBBIii
CICNYIOINUNA 32 HHM OINEPAlMOHHBIA JeHb baHka W/WIM TpH JOCTYITHOCTH BHEIIHUX
MH(OPMALIMOHHBIX CUCTEM, a TAKXKe MOCJe YCTpaHEHUs APYyTUX NMPUUKH, He3aBUcAImX oT banka.

2.5. WupuBunyanbHbIe YCIOBHS YCTAHABIMBAIOTCA OTACIBHO TMEped KaXAbIM IOJTyYEeHUEM
Kimmentom/3aémumkom MukposaiiMa W TiepenarTcss B MOOMIbHOE MpuiiokeHne baHka. 3aeMIuk
MpUHUMAeT U comiamaercs ¢ MVHAMBUIyallbHBIMU YCIOBUSIMUA IyTE€M MOATBEpkaeHUs SMS
coobuieHust 1100 JpPYruM MNpesiokeHHbIM bankom crmocobom. B ciydae akienrta 3aeMIIMKOM
Hacrosmux ycinoBuil IlyGnuunoit odepTsl W mpuHATHS 3aeMIIMKOM WHAWBHIYalIbHBIX YCIOBHN
MpeIoCTaBlIeHUs MHUKpo3aiiMa, JloroBop o mpemocTaBieHMH MHUKpo3aiima (manee - [loroBop) Ha
YCIOBUSIX, IPEIyCMOTpEeHHbIX Hactosulei [lybnuunoit odeproit 1 MHIUBUIYaIbHBIMUA YCIOBHUIMHU
MPEAOCTABICHUS] MUKpPO3aiiMa, CUMTAETCS 3aKIIOYCHHBIM, M JCHCTBYET 1O TOJHOIO MCIOJHEHUS
bankom u Knuenrom/3aéMImkoM cBOUX 0053aTEIIbCTB.

2.6. KiumeHT coriaceH, 4To CKOpWMHIroBasi MOAeNb baHka, MOCpPEACTBOM KOTOPOM OCYIIECTBIISETCS
OLIGHKa KpPEIUTOCIIOCOOHOCTH W APYTUX JAaHHbIX KiueHTa, sBIsSETCS KOMMEpPYECKOH TaiiHON u
curTaeTcsi KOHPUACHIMAIbHOU, 1 4To baHk mmeeT mpaBo 0e3 ykazaHusl NMPUYMH OTKAa3aTh €My B
BblJaue MuUKpo3aiiMa B HUKECIEAYIOIIUX CIIyvasX:

- HE YCHEIIHOIO0 MPOXOXKACHUS BCEX COOTBETCTBYIOIIMX JTanoB aHanu3a KimeHra u
MPEIOCTaBIEHHBIX WM JaHHBIX W/WIW TPH HAJIWYUU MPOOJEMHBIX KPEeIUTOB/3aliMOB,
TEKyIleHd TPOCPOUCHHON 33/I0JDKEHHOCTH IO HUM;

- npeBbllleHHe  Mokaszarens jgonroBod  Harpysku (KJIH) wu  mokazarens  (JAK),
YCTaHOBJICHHOT'O 3aKOHO/aTeIbCTBOM Pecrybnuku Y30ekucTaH;

- IpyU HAIMYUM TOJO3PEHUHM O TOM, YTO MeNbl0 TnoiydeHuss Mukpo3aiiMa sBiseTcs
JIerau3aus 10X0/10B, MOJIYYEHHBIX OT MPECTYMHOW ACITEIHHOCTH W/WiIH (PUHAHCHPOBAHUE
Teppopu3Ma U/ Ui GUHAHCHUPOBAHHUE PACTIPOCTPAHEHUS OPYKUS MACCOBOT'O YHHUUTOKEHHUS, a
TaK)kKe HapylIeHHe/yKIOHEHHE OT TpeOOBaHUI MEKTyHAPOIHBIX YKOHOMHUYECKUX CAHKIIUIA;

— WHBIX CJIy4asx, CBSI3aHHBIX C HECOOTBETCTBUSMHU ycCioBHM KpenuTHol 3asBKuU/3asBUTENS
TpeOOBaHUSM KPEAUTHOM MONUTUKH/PUCKOBOM cTpateruu banka;

- MHBIX CITy4asx, Ipe1yCMOTPEHHBIX J[eMCTBYIOIINM 3aKOHOJATEIbCTBOM.

C uensto o3nakomuienusi Knuenra ¢ nacrosimieit [lyonuunoit opeproit u Tapudamu (B Tom uucie, ¢
MEePUOANYECKH BHOCUMBIMH baHKOM W3MEHEHUsSMU W/uiM JomnoidHeHusMu) bank myOnukyer
yKa3aHHbIE JOKYMEHTHI Ha caiite banka. JlomonmnutensHo bank moxer mHopmupoBaTh Kimenra
WHBIMH CIIOCO0aMHU, MO3BOJSIONMME KiueHTaM NonyduTh MH(OpPMAIMIO U YCTAaHOBUTH, YTO OHA
ucxonut oT banka. JlaToil myOnmkanum yka3zaHHON WHGOPMAIMKM CUHUTAETCA JaTa €€ TEPBOro
pa3MmenieHus Ha canre baHka.

3. IPEAMET JOTOBOPA

3.1. bank mnpepocrasisger Knmenty MukposaiiMm B cymme, ykazanHou Knumentom B KpenutHoi
3asBKe, HO He 0osiee CyMMBbI BO3MOXKHOTO (hMHAHCHPOBaHUs, paccunTaHHoi bankom s Knuenra, a
Knuent o6s3yercst BepHyTh baHky mosydeHHyr0 cyMMy MukposaiiMa M YIJIaTUTh MPOLEHTHI 3a
MOJIb30BaHWE MM B  COOTBETCTBMM C ycioBuUsMH Hactosmed [lyOomuunoit  odeprtsl u
NuauBuayanbHBIMU YCIOBUSIMU NPEAOCTaBICHUSI MUKpO3aiiMa.

3.2. TpebGoBanust K oOecneueHHIO — 3aJIOT MUMYIIECTBEHHBIX IpaB 3aeMIIMKa, BKJIIOYAs IMpaBa
TpeOOBaHUs JCHEKHBIX CPEJCTB, B COOTBETCTBHH C YCJIOBHSIMH pazjena 7 Hacrosmied [TyOmudaHoi
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odepThl.
3.3. Tlopsimok morameHuss — €XKEMECSYHO MO TpaduKy IUIaTeXel, JOCTYMHOMY B CHCTEMax
JABbO Knuenta no kaxxaomy Mukpo3zanmy.

4. OTKPBITHE CCYJHOI'O CYHETA

4.1. B coorBerctBuM ¢ Hacrosmed IlyOomuunoit odeproii bank oTkpeiBaeT Kimenty
cCyIHbIN(bI€) cUeT(a) B HALIMOHAIBLHOMN BaIOTE — Y30CKCKHI CyM.

4.2. Homep cuera omnpenensercas baHkoM B OJHOCTOPOHHEM TMOpPSAKE U COOOIIaeTcs
Knuenty nocpenctBom pasmenienus napopmanuu B JJ50O.

5. IOPSAJIOK BBIJIAYUM U IOT AIIEHU S MUKPO3AMMA

5.1. Muxkpo3saiim npenocrasisercss KiimeHTy Ha yClIOBUSX U B MOPSIKE, YCTAHOBJIEHHOM HAacTOSLIEH
[TyGnmuno#t odepToid, myTeM 3a4MCIICHHs ACHEKHBIX CPEACTB B O€3HATMYHON opMe HA TCTTIO3UTHBIN
CUeT JI0 BOCTpeOOBaHMs WM Ha OAHKOBCKYIO KapTy, B TOM YHCJIE BUPTYaJbHYIO KapTy/3JI€KTPOHHBIN
kowenék Kiuenra.

5.2. Jlnsa nmonyuenus Mukpozaitma Knuent nomken B untepdeiice cuctemsl JJbO 03HakoMUTBCS U
aKuenrToBarb (NpUHATH) Hacrosimyto [lyOonuunyro odepTy U 3ampocuTh O BO3MOKHOCTH
IIpeAocTaBIeHus: MUKpo3aiiMa IIyTeM IpeocTaBieHuss KpeauTHOM 3asBKU.

5.3. Tlocne o6pabotku KpeautHoii 3asBku bank coobmaer Knunenty B untepdeiice cucremst 1O
onobpennyro bankom cymmy QuHancupoBaHus Ha ycloBusxX Hacrosmed [lybmuunoit odeptsl u
nyTteM ¢GopmupoBanus WHAMBHUIYaTbHBIX YCIOBHMA, JHOO O HEBO3MOXXHOCTH IPEIOCTABICHUS
Mukpo3zaiimMa 1o mpUYMHE HEYCHEIHOW Bepu(HUKaluu, JM00 HEAOCTATOYHOM KPEAUTOCTIOCOOHOCTH
Kimmenra.

5.4. Axuentys Hactosuryo [ly6muunyro odepry u MunuBuayansHeie ycinoBus, KimeHT Bbipaxaer
corlacue W ynojgHomouuBaeT baHk 3ampammBaTh, IOJy4arh, oOpabaThiBaTh U IepeaaBaTh
nepcoHanbHble JaHHble Kimenta B HeoOxonuMoMm oObeMe OT O(QUIMaIbHBIX HCTOYHUKOB B
COOTBETCTBUHU C TpeOoBaHUsAMH 3akoHa PecnyOnuku Y30ekucran «O mepcoHaIbHBIX JTAaHHBIX» B
LIEJISIX, CBSA3aHHBIX C MPOLIECCAMU PACCMOTPEHHS, BbIIayy U NorameHus Mukposzaima.

5.5. OpnoGpennas bankom cymma ¢uHancupoBanus KiueHTta onpenensieTcss Ha OCHOBE UMEIOIIEHCs
y banka undopmarun o Knuenre nocpenctBoM oneHku kpeaurocrnocodHoctu Kinuenra. Meronnka
OIICHKU KpeautocrocoOHoctu Kimmenra sBisieTcss koMmMmepueckoil TaiiHoW baHka w cuuTaercs
KOH(pUIEHIUATBHOM.

5.6. Kinuent BmpaBe moaate KpeauTHyro 3asBKy B CyMMe, HE MpPEBBILIAIOIIEH MPEIOKEHHYIO
bankoM cyMMy BO3MOXHOT'O (PMHAHCHUPOBAHMA C yKa3aHMEM YHMCIIa MECsSIa MOTallleHUs] Ha YCIOBHIX
HacTodeil [1y6nuunoil opepThl, 1100 0TKa3aThCs OT NOdyYeHUs: Mukpo3aiima.

5.7. KpeautHas 3asBka KinueHTa CONEpXKHUT CyMMY, CPOK, NPOLIEHTHYIO CTaBKy M YHCJIO MecAla
noramenus Mukposaiima, U sBIsSeTCS HeOoTbeMJieMoW 4acThio Hactosmeid [lybomuunoilt odeprsl,
akuenToBaHHoM KnneHrom.

5.8. IlpenocraBnenue KpeautHoW 3asBkM W akuenta VHIWBHIyalbHBIX YCIOBUH SIBISETCS
NoATBepKAeHueM cornacus KimenTta Ha nonydeHne MukposzaiiMa, yka3aHHbIX B VIHIMBUIYyaabHBIX
ycioBusix, mnociae dYero HWuauBuayanbHble ycnoBus U [lyGnmuuHoit  odepThl  cumTaroTcs
COIIacOBaHHBIMU Mexay bankom u Knnenrom.

5.9. [Ilpu Beinenennn Mukpo3saiima Knuenram:

1) Ha mepBOM »3Tame MPOBOAUTCS CKOpUHI KimeHTa Ha OCHOBE KpEAUTHOW HH(OpMaiuw,
MOJTYYEHHOM OT KPEIUTHOTO OFOPO;

2) Ha BTOPOM OJTame, MOCie MNPUHATHS TOJIOKUTEIBHOTO PpEIIeHUS O BBIACICHUH KpeauTa
Knuenty, HampaBisercs IMOBTOPHBIM 3alpoc B KpEeAWTHOE OIOpO MO YBEIUYEHHUIO €ro
JI0JITOBOM HArpy3Ku WJIM BOZHUKHOBEHUIO IPOCPOUYEHHOM 330>KEHHOCTH;

3) Ha TpeTbeM OJTame, €cild B pe3yJibTaTe MOBTOPHOTO 3alpoca y KIMEHTa YBEIWYHIACh
JI0JITOBasi Harpy3ka WIM BO3HHUKJIA IIPOCPOUYEHHAs 3al0JKEHHOCTh, KiMeHTy Hampasisiercs
yBeZoMJIeHHe 00 OTKa3e B MPEIOCTABICHUN OHJIAiH MUKpo3aiiMa (IIpH 3TOM KJIMEHT BIIpaBe
IIOBTOPHO I0JIaTh 3aBKYy C YMEHBIIEHHOW CyMMOM KpEaAUTa).

71



5.10. B cnyuae mpuHSATHS pelICHHS O BbIAENeHUH Mukpo3aiima, 06 sTom bank otmpasiser SMS-
coobmenne u PUSH-cooOmenne B MOOWJIBHOM TPWIOKEHMH Ha HOMep TeledoHa,
3apeTUCTPUPOBAHHBIA B MOOMIIBHOM TMpHiIokeHnn banka.
5.11. OGs3arenbecTBo banka MO MpeAOCTaBICHUIO MUKpO3aliMa CUUTAETCS MCHOJHEHHBIM C JlaTbl
MIPEAO0CTABIICHUS] MUKpO3aliMa.
5.12. IlpenocraBieHHass cymMma, CpOK, IPOLEHTHAas CTaBKa, rpaduk moramenus MukposaiiMma
onpenensercs MHauBHUlyalbHBIMH YCIOBUSIMU IIPELOCTABIECHUS MUKPO3aiiMa.
5.13. B cmydae ecnm jmara 1uiatexa MPHUXOIUTCS Ha OaHKOBCKWW Hepabouuid neHb, aHeM JlaTel
IJIaTe)ka CYUTAETCS CICAYIOMNNA 3a HUM OJMDKaWIui OaHKOBCKUHM pabouwnii neHb. [IporieHThl 3a
BBIXOJHBIE M IMpa3gHUYHBIE JHU IOAJIEXKAT IEPEHOCY M BKJIKOYAIOTCS B CYMMY CIIEOYIOILErO
IUTAHOBOTO IUTaTexa (0T4eTHOro Mmecsia). [Ipu aTom pa3mep 1iarexka B TEKyIIEM MeCALEe U3MEHEHUIO
HE TOJJIEKUT.
5.14. Tloramenue (Bo3BpaT) OCHOBHOIO JoJira o Mukpozaiimy OyaeT ocymecTBisaThes KineHTtom
coryiacHo MHMBUTyallbHBIM yCIIOBUSIM IIPEIOCTABIICHUSI MUKpO3aiima.
5.15. KnuenT o0s3yercs moraimarh MoaydyeHHbIN oHIaiiH MUKpo3aiiM U HA4MCIIEHHBIE MPOIEHTHI 110
HEMY B COOTBETCTBMH CO CpPOKaMH, yKa3aHHbIMH B ['paduke mimaTexxeil OHIAH MHKpo3aiima,
ykazaHHoMmy B cucteme /1bO.
5.16. CpeacrtBa, noctynaromniye Ha noramenrne Mukpo3zaiima Kiinenrta, HanpaBIil0TCSl Ha oraiieHue
OCHOBHOTO Jiojira 1o Mukpo3aiiMy U 3aJ0>KEHHOCTH IO HA4YMCIEHHBIM IPOLEHTaM, HEYCTOMKe, U
T.IL
5.17. llocne moramieHuss Bced NPOCPOYEHHON 3aJ0JKEHHOCTH, WJIM IPU YCIOBUU OTCYTCTBUS
MIPOCPOYECHHON 3310JDKEHHOCTH 110 KPEAUTY, JEHEKHbIE CPEICTBA, IOCTYNUBIINE B CYET MOTALICHUS
Kpenurta nubo mmeronmecss Ha JrOOBIX cueTax 3aeMIinuMka B baHke, HampaBIsSIOTCS Ha TOTAIlICHHUE
TEKYILEH 3a10J>KEHHOCTHU B CIEAYIOIIEH 0YepeIHOCTH:

1. Ha morameHue TEeKYIUX HAYUCIEHHBIX IPOLEHTOB 3a TEKYIIUI pacueTHBIN MEPUO/;

2. Ha noramieHue OCHOBHOTIO JI0Jira 3a TEKYILIUH pacueTHbII NepUO/.
5.18. YactuyHoe [OCpOYHOE IMOralleHue 3aJ0JDKeHHOCTH 1o JloroBopy He Bi€UeT H3MEHEHHE
KOJIMYECTBA, MOPsAKA OINpeNeieHHs] pa3Mepa U MEepUOJUYHOCTH (CPOKOB) IIaTeked 3aeMIuKa Mo
NuauBuayanbHBIM YCIOBHSIM NPEAOCTaBICHNUS MUKpO3aiima.
5.19. B ciiy4yae 4aCTH4YHOTO JOCPOYHOTO IOTANIEHMs 3aJO0JDKEHHOCTH o JloroBopy cymma ocTarka
OCHOBHOTO JIOJITA YMEHBIIAETCS 32 BBIUETOM YAaCTUYHO JOCPOYHO IMOTAUIEHHONW CyMMBbI, IPU 3TOM
€KEMECAYHBI IUIATEX YMEHBIIAECTCS Ha CyMMY YacTUYHOIO IOTallleHUus MO0 OCHOBHOMY JOJTY,
MIPOLIEHTHl PACCUUTHIBAIOTCS Ha (PAKTUYECKUH OCTAaTOK OCHOBHOIO JOJra, a CpOK, Ha KOTOPBII
npenocrasiieH Kpenut, He MeHseTcs.
5.20. CpouHas 3a0KEHHOCTh (3a0JKEHHOCTD, J1aTa MOTAIllIEH!s KOTOPOM HE HACTyIUIa/JOCPOYHOE
rorameH1ue MUKpo3aiiMa) MoramaeTcs COracHO yKa3aHUsIM 3aeMIIHKa.
5.21. [loramenre OCHOBHOTO J10Jira MPOU3BOJAUTCS HAa CCYJHBIA CUET, HA KOTOPOM BEIETCS Y4YeT
npencTaBieHHOro Mukpo3saiimMa 1o HacrosieMmy JloroBopy, a HauMCIEHHBIX NPOLIEHTOB Ha CYET
y4yeTa HAYUCJIEHHBIX MPOLEHTOB mno Mukpo3aiiMy. JlaToil mnorameHwss OCHOBHOTO JOJra |
HA4MCJIEHHBIX MPOLICHTOB 110 HEMY CUMTAETCA J€Hb MOCTYIJIEHUS CPEACTB HAa YKA3aHHBIE CUETA.
5.22. [lorameHre OCHOBHOIO JOJTa, MPOLEHTOB /WM APYTUX IulaTexei nmo Mukposaiimy, Oyaer
OCYILIECTBIATHCS MyTeM HcronHeHuss bankom 3asBrnenuit Knwmenta, pacnopsbkenuit banka w/wnn
myTeM Oe3aKIEeNnTHOro CIHCaHWS MEMOPHAIbHBIMHU OpAEpaMHU CPEJCTB C JEMO3UTHOTO cyYeTa [0
BocTpeOoBanuss Knmenrta bankoMm  camoctosTensHO, JMOO myTeM — coucaHus — baHkoM
COOTBETCTBYIOIIEH CYMMBI CO BCEX cUeTOB 3aeMiuka. [Ipu 3ToM, Mpu BBIHECEHUU PELIEHUS CyJa O
B3BICKAHUH 33J0JDKEHHOCTH IO KPEIUTYy, HAYMCIIEHHE IPOLIEHTOB U IPOLEHTHI 3a MPOCPOUYEHHYIO
4acTh KpeauTa MpeKpaiaeTcs.
5.23. Omnara Mukpo3aiima, MPOIIEHTOB U UHBIX TUIaTexel mo Hactosmei [IyonuuHoii odepre MoxkeT
OBITh IIPOU3BEJICHA Kimmentom IIyTEM MTONIOJTHEHHUSI CBOETO Cuéra hi (o
BOCTpeOOBaHMSA/CIIEIIMATILHOIO/HAKOMIUTEILHOTO CYeTa JUIsl IMOTallleHUs MUKpo3aiiMa/ KapTOYHOTrO
cuera (CKC) myTém nepeuncieHus JeHEKHbIX CPEACTB U3 Apyrux 6ankoB PecryOnuku Y30ekucraH,
MOCPEJICTBOM IIJIaTEXHBIX TEPMUHAIOB MAapTHEPOB OaHKa, 1100 Bocmonb3oBaBiuck J1bO 6anka. s
OCYILIECTBJIEHUS OIJIaThl Mo Mukpo3aiiMmy KiMEHT Win ero JOBEpEHHOE JHUIO IOKHBI BBecTH «ID
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KpeAUTa» B COOTBETCTBYIOIIEE IM0JI€ MPHU 3alOTHEHUHU PEKBHU3UTOB B MOOMJIBHOM IPUIIOKEHUU WIH
IaT&KHOM TepMHHAJE MapTHEPOB OaHKa, KOTOpOe MpUCBauBaeTcs mpu odopmiieHun Mukposaiima
«ID kpenutay, 3aéMIMK MOXKET y3HATh Yyepe3 MoOmIbHOe pmioxeHue banka wm cucrtemsl J1BO.
5.24. B cucreme [IBO mnpenocraBnsieTcss BO3MOXKHOCTb IOTAIICHHUS 3aJ0JDKEHHOCTH 110 OHJIAWH
MHUKpO3aiiMy 1o rpaduky wim gocpouno. I[Ipu Bweibope Knuentom B mHTEepdeiice cuctembr 1O
OILUHU
«Iloramenne mno rpaduKy» J[IEHEKHBIE CPEICTBA 3aUUCISIOTCS Ha HAKOMUTENbHBI CYET H
HAIIPaBJIAIOTCS Ha NOTalleHWe OHJIAH MHUKpO3aiiMa [0 MEpe HACTYIUIEHUs CPOKa IUIaTe’ka B CyMME,
MoJJIeKallel oIiare, B Ipeaenax CyMMbl, MMEIOLIEHCSs Ha HakonuTesdbHOM cuere. I[lpu sTom
roramieHiue Mo TpauKy OCYIIECTBISETCS B CIEAYIONIEM TMOpPSJIKE: - HAYUCICHHBIC MPOLEHTHI 3a
OCHOBHOI J10JIT; - cyMMa OCHOBHOTO jaouira. [Ipu Beidope onun «/locpouHoe noraiieHue» JeHEKHbIE
CpeACTBa HANPABISIOTCS B MEPBYIO o4epeb Ha (DaKTUYECKHE HAYHCICHHbIE MPOLIEHTHI, CPOK OIUIATHI
KOTOPBIX HE HACTYIWJI, a OCTABIIASCS YacTh ILJIAaTeKa HAa MOTallleHUEe OCHOBHOIO JOJra IO OHJIAH
MUKpo3aitmy. Onus «/locpodHoe noraiienue» J0oCTyIHa pu OTCYTCTBUM Y Kilnenra npocpodeHHoM
3aI0JDKEHHOCTH 1O OHJIAaH MHKpo3aiimy. lIpu noramenun OHJailH MHKpoO3ailMa IOCPEICTBOM
cuctembl /IbO HauncaeHHbIE NPOLEHTHI MOUIEkKAT MOTALICHUIO B JaTy HACTYIUIEHHs CPOKa IUIaTexa
o rpaduky.
5.25. Ycinyra aBrocnucanusi akTuBHUpyeTcs baHkom ¢ MomeHTa mnosydeHus: 3aeMimiukoM OHaiH
MHUKpO3aiiMa, TPU 3TOM CTOMMOCTh IaHHOW ycimyru omnpeaensiercs tapudavu banka, a Kmuent
COIJIaIIaeTCs U MOATBEPKIaeT T0OPOBOIIBLHOE MONIy4eHre oT baHka TaHHOM yCITyTH.
5.26. KiuenT cornamaercst Ha O6eccriopHoe cnvcanue baHkom miiaTexei Mo OHJIaH MUKpO3aiMy C
0aHKOBCKUX KapT, yKa3zaHHbIX KimeHTOM mnpu mojade npeaBapuTEIbHOW 3asiBKH, ¢ MOOWIHHOIO
komrenbka Kimenra u ¢ mo0Osix cuetoB KimenTa, oTKphIThIX B banke.
5.27. B3bickaHue MpPOCPOUYECHHOMN 3a/I0JXKEHHOCTHU 10 OHJIAMH MHUKpO3aiMy ocyuiecTBisercss bankom
MyTEeM CIHCaHHUs B OECCIOPHOM IMOPSAIKE CYMMBI NMPOCPOUYCHHOW 3aJ0DKEHHOCTH MO OCHOBHOMY
JIONTY M MPOIIEHTaM ¢ MOOMJIBHOTO KOIIeNbKa, OAHKOBCKUX KapT U JIFOOBIX CUETOB, OTKPHITHIX B banke
B CJIEJIYIOIIEM MOPSJIKE:

1) copasmepHO TmpocpoueHHas 3aJ0HKEHHOCTh [0 OCHOBHOMY JOITY M IPOCPOYCHHBIC

MPOLIEHTHBIE TIATEXKU;
2) Ha4MCJIEHHBIE MPOLEHTHI 332 TEKYLIMH NEepuoJ U 3aJ0KEHHOCTh 110 OCHOBHOMY JOJTY 3a
TEKYILLUH IEPUOLT;
3) HeycToiika (mTpad, neHs);
4) uHbIE pacxoAbl KPEAUTOPa, CBA3AHHBIE C TOTAIEHUEM 3a/10J5KEHHOCTH.

6. TIJIATA 3A IOJIb3OBAHUE MUKPO3AHMOM

6.1. bank HauMcnseT MpOLEHThl Ha (PaKTUYECKHI OCTaTOK OCHOBHOTO J0jira nmo Mukpo3zaiimy u3
pacueTa NpOLICHTHON CTaBKHU T'OAOBBIX, yKa3aHHOW B IHIUBUYyaIbHBIX YCIOBHUSX.

6.2. B ciyyae wu3sMmeHeHusi cTaBku peduHaHcupoBaHusi lleHTpampHoro Oanka PecmyOnuku
V30eKucTaH WM TOBBILICHUS/YMEHBUIEHNs] OIUIaThl PECYpCOB Ha pBIHKE KaluTana, pa3smep
HAYUCISIEMBIX IPOLIEHTOB 3a IIOJIb30BaHWE MMKpO3aliMOM, yKa3aHHbIM B HHAMBHIyaIbHBIX
YCIOBUAX, MOXeET ObIThb mnepecMoTpeH CTOpoHaMH 1O OOOIOJHOMY COIJIACHIO, YTO Oyzer
MOJTBEPXKJIAThCSA aKLEenToM odepThl (IOMOJHUTENBHOTO corjamieHus), nocpeactsom JAbO wumum
MIMCBbMEHHO.

6.3. IIponeHTH Ha OCTATOK OCHOBHOTO J0Jira M0 Mukpo3aliMy HauMCISAIOTCS €KEIHEBHO Ha KOHEI
pabouero nHs U3 pacyera 365 nHel B rofgy M (aKkTHUYECKOTOo KOJMYECTBA JHEH B KaKIOM Mecslle,
COTJIaCHO JICHCTBYIOIIEMY 3aKOHOJATEIhCTBY PecnyOnukm Y30ekucran. Hauncrnenune HaymHaeT
IIPOU3BOJUTHCS B JIEHb BOZHUKHOBEHUS 33JOJDKEHHOCTH HA CCYIHOM CUETE.

6.4. Knuent ymmaumBaeT baHKy NpOLIEHTHI 3a MOJIb30BaHHME MUKpO3aliMOM, HAYUCJIEHHBIE B
cOOTBeTCTBUU ¢ VIHIMBHyaIbHBIMU yCIOBUSAMH B J1aTy IIATEXKA.

6.5. Ilomnas croumocts MukpozaiiMa (IICK) paccunTeiBaeTcs B COOTBETCTBUU  C
3aKoHOJaTeNbCTBOM PecnyOnuku Y30ekucran. [leranbHble cBepeHuss o coctasisionmx [ICK
IpUBOIATCS B IHAMBHUIyalIbHBIX yCIIOBUSX.
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6.6. BHecenne m3MeHEHHMI B ycioBus JloroBopa, HE BIIEKyIIHE 3a COOOW pHCKAa YaCTUYHOTO WIIH
MOJTHOTO HEBBIMONHEHUS 00s3aTenbcTB KiueHToM (yBeNWYEHHE MPOIICHTHON CTaBKH, BHECCHUE
W3MEHEHUH B YaCTU TEPCOHANBHBIX JAHHBIX U T.[.), @ TaK)K€ BHECEHHWE M3MEHEHUH B rpaduk
MOTAILIEHHUS, B CBA3U C YACTUYHBIM JIOCPOYHBIM MOTALIEHWEM OCHOBHOTO JoJira mo Mukpo3aiimy B
YacTH TIepecueTra CyMMBbl €KEMECSYHOIro IUIaTe)ka, OCYLIECTBIIAETCS Oe3 B3MMaHUsl pPa3oBOM
KOMMCCHH 33 BHECEHHE U3MEHEHUI B ycioBus Jlorosopa.

6.7. BHecenne m3MeHEHMI B yacTu oOecrieueHus B yciaoBus JloroBopa, He BIEKyIIHME 3a COOOM
pUCKa YaCTHYHOTO WM TIOJHOTO HEBBIMOJHEHUS O005S3aTeNbCTB 3aeMIIUKOM (TIPEIOCTaBICHHE
JOTIOTHUTEIILHOTO OOecreueHusi, BHECEHNEe M3MEHEHUN B 4YacTH MEpPCOHANBHBIX JaHHBIX B YacTH
JAHHBIX TO 3aJ0Ty IpPH 3aMEHE TEeXIaclopTa, KaJaCTPOBBIX TOKYMEHTOB, MECTOPACIIOIOKEHUS
npeaMeTa 3ajiora, MpoJUIeHUs CpoKa CTpaxoBaHUS U T.JI.), OCYLIECTBIIAETCS 0e3 B3MMaHUS Pa30BOi
KOMUCCHH 32 BHECCHHE U3MEHEHUH B 4acTu obOecrieueHus B ycnoBus Jlorosopa.

7. OBECIIEYEHUE BO3BPATHOCTH MUKPO3AMMA

7.1. B mensx oOecredyeHHs HaJUIEKAIIETO HCHOJHEHUS CBOUMX O0053aTENbCTB IO HACTOSALIEMY
JloroBopy 3aeMILUK NpeAoCTaBiIseT B 3ajor baHKy mpuHaanexalye eMy UMYLIECTBEHHbIE IIpaBa
(mpaBa TpeOOBaHUS) Ha JEHEXKHBIE CPEICTBA, MOJUICKAIINE MOCTYIJICHHIO Ha CYeTa 3aeMIIUKa,
OTKpBIThIE B baHke u/uimm Ipyrux kommepyeckux O0ankax PecnyOunku Y30ekucraH.

7.2. B kayectBe oOecrieueHHs] MCIOJHEHHUsI 00s3aTelabCTB 10 Hacrosmemy JloroBopy Moryt
BBICTYIIAaTh NPUHAIISKAIINE 3aeMIIUKY WMYIIECTBEHHBIC MIPaBa, a TAK)KE MMYIIECTBEHHBIE NPaBa,
KOTOpbIe BO3HUKHYT y 3aeMmiuka B OyaymeMm (B mepuop neiictBus JloroBopa), BKIOYas, HO HE
OTPaHUYMBAsACH, MpaBa TPEOOBAHMUS YIUIATHI JCHEKHBIX CPEACTB, B YACTH, HE MPOTHBOpeUaIeit
3aKOHOJaTeIbCTBY PecryOnuku Y30ekucras.

7.3. OOecneueHue HCHOIHEHHUSI O0053aTENbCTB 10 HacrosimeMmy JloroBopy mpenocTaBisieTcs
3aeMILKKOM B pa3Mepe, cocTapisitonieM He MeHee 125% (Cra aBaauaTy MATH NPOLIEHTOB) OT CyMMBbI
npeaocTaBieHHOro Mukpo3saiima. B ciyuae ecnu 3aeMIuk siBIsSIeTCS JIUIIOM, CBSI3aHHBIM ¢ baHkoM,
pasmep yKazaHHOro oOecreueHHs AO0JKeH cocTaBisTh He MeHee 130% (Cta Tpuauatu nNpoueHTOB)
OT CyMMBI IIPEIOCTaBIEHHOTO0 MuKkpo3aima.

7.4. 3anor, mnpenocTaBiIsieMblii B COOTBETCTBMM C HacrosmuMm JloroBopomM, obecrednBaeT
HaJJIexallee UCIOJHEHHE 3aeMIIMKOM BCEX €ro 00s3aTeibCTB, BKJIKOYAs, HO HE OrpPaHUYMBAsCh:
00s13aTeNIbCTBA MO BO3BpATy OCHOBHOW cyMMbl MUKpo3aiiMa, yIuiaTe HauMCJIEHHBIX MPOLIEHTOB 3a
MoJIb30BaHne MuKpo3aiiMoM, HeycTOMKU (1uTpadoB, MEHH), BO3SMELIEHUIO YOBITKOB, BBI3BAaHHBIX
HEHCIIOJIHEHUEM WJIM HEHaJUIeKAlIMM HCIOJIHEHHEM O00s3aTeNbCTB, a TAaKKE HMHBIX IUIaTeXeH,
NPeIyCMOTPEHHBIX ycioBusME JloroBopa.

7.5. B ciydyae HEUCHOJHEHUS WM HEHAJJIeXKAILIEro HWCIOJHEHUS 3aeMIIMKOM 0053aTelbCTB 110
JHoroBopy, bank BmpaBe oOpaTuTh B3BICKAaHHE Ha MPEIMET 3a0ra B CyIAcOHOM MM BHECYAeOHOM
HOpsi/IKE B COOTBETCTBUU € 3aKOHOJATeNbCTBOM PecnyOnuku Y36ekucras.

7.6. Hanuuune 3amoroBoro Wi MHOroO oOecrieueHus He orpaHuuuBaeT npaBo baHka TpeGoBaTh OT
3aeMIMKa UCIIOTHEHMs 00s13aTenbCTB 10 JloroBopy B MOJIHOM o0beMe. baHk BIpaBe OCyIIECTBIATh
B3BICKaHHE KaK 3a CUET IMpeIMETa 3aJI0Ta, TaK M IMyTeM O0e3aKIeTHOTO CIIMCAaHUS IEHEKHBIX CPEIICTB
¢ mMoOBIX OaHKOBCKHMX CUETOB 3aeMIIUKa, a TaKKe HHBIMH CIOCO0OaMH, MpPeayCMOTPEHHBIMHU
Hactosaueil [lyonuunoii opeproil u 3akoHogarenscTBoM Pecriybnuku ¥V30ekucraH.

8. OBPABOTKA NIEPCOHAJIBHBIX TAHHBIX

8.1. 3axmrouas JloroBop, a Takke Hanpasisisd B baHk KpeauTHyro 3asaBKy, KilmeHT npenocrasisieT
banky npaBo (cornmacue cornacHo ITpunoxenuto Ne9 k YHuBepcaibHOMY JIOTOBOPY) OCYLIECTBISATh
00paboOTKy TMpenoCTaBICHHBIX KIIMEHTOM TepCOHAIBHBIX JaHHBIX Ha OYMaXHBIX W/WIH
AJIEKTPOHHBIX HOCHUTENSIX C HCIIOJIb30BAaHHEM W/WIM 0€3 HCIOJIb30BAaHHs CPEJICTB aBTOMAaTH3alluu
cOopa, 3ammucH, cCHUCTEMaTU3allMi, HAaKOIUIEHUS, XPaHEHUs, YTOUHEHHs! (OOHOBIIEHUS, U3MEHEHUs),
U3BJICUEHUSI, MCIIOIB30BaHUs, NIepeaayn (IpeloCTaBlIeHus], JOCTya, B TOM YHCJIE NMPH MOPYYESHUH
00pabOTKH TMEPCOHATBHBIX JAaHHBIX TPETHUM JIMIAM), O0O0C3TUYMBaHUE, OJOKHUPOBAHHE, ylIajcHUE,
YHUUYTOXXECHHE MIEPCOHANIBHBIX TaHHBIX Kinenra.
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8.2. [Ins meneit Hactosimero JloroBopa moj MEpCOHAIbHBIMU JaHHbIMU KiueHTa moHuUMaeTcs
MpeocTaBleHHas! JTI0OBIM BO3MOXHBIM crioco0oMm banky KimeHTOoM min ¢ ero coryiacus TpEeThbUM
JUIOM MH(pOpPMAIHs, OTHOCSIIASCS K MPSIMO UM KOCBEHHO OMPECIIEHHOMY UJIU OMPEIEIIeMOMY C
ee momonibio KimeHTy, B TOM 4uciie cleayronme cBeeHus: (paMuius, uMs, OTYECTBO; JaTa, MECSI]
U TOJl POXACHHUS; MOJ; KOHTaKTHbIE NaHHbIe (HoMepa TenedoHOB, ajapeca 3JIEKTPOHHOI MOYTHI);
JTaHHBIC JOKYMEHTA, YJIOCTOBEPSIIOIIETO JMYHOCTh; CBEICHUS O MECTE MPOKUBAHUS W/WUIH MECTE
npeObIBaHus, CBeIeHU 00 00pa3oBaHUM, CEMEMHOM IMOJIOKEHUHU, KOJIMUYECTBE JETEH, O 3aHSITOCTH U
cepe neATeabHOCTH, CBEACHHS O padoTojaareie, O CPEIHEMECSYHOM JI0XOAE M EKEMECTYHBIX
pacxojax H T.II.

8.3. OOpaboTka BBINICYKA3aHHBIX IEPCOHATBHBIX MaHHBIX KIMEHTa B CIEAYIOMIMX LEJIX:
paccmoTtpenue bankom Bo3MokHOCTH 3akitoueHus ¢ Knmentom [loroBopa, MOJOXHUTENbHOE WIH
OTPUIATEIIEHOE PEIIEHUE 110 BOIPOCY 3aKIIOYCHHUS KOTOPOT'O MOXKET ObITh MPUHATO baHKOM, B TOM
YHClie MyTeM HCKIIOYUTEIbHO aBTOMAaTH3UPOBAHHON 00paOOTKH MEepCOHANBHBIX JaHHBIX KineHra;
MpOBEpKa JOCTOBEPHOCTH YKa3aHHBIX KIIMEHTOM CBENEHWI; WCHONHEHHE W MPEeKpalleHue
JoroBopa; wuctpeboBaHue (moramieHue, B3bICKAaHHE) 3aJ0JDKEHHOCTH 1o JloroBopy; oleHka
riarexecnocooHocTr KiMeHTa; MOMCK W TpOBEpKa €ro Mecta padoThl, (PaKTUYIECKOro aapeca
NpoXUBaHUS, TenedoHa W JPYruX JaHHBIX, MOMy4YeHHBIX OT KilMeHTa; BbIABIEHHUE HWHTEpeca
KrnuenTa k mpoaykram banka; oTHeceHne KimeHTa K MApKETHHTOBBIM CETMEHTaM; MPOJIBMKCHUE U
okazanue (mpenocrabieHue) KIueHTy MHBIX yCIyr W NpoAaykToB banka (BKJIIOYas B TOM 4YHCIE
paccmoTrpeHre baHkoM BO3MOKHOCTH 3aKJTFOUCHHUS UHBIX JJOTOBOPOB, CBSI3aHHBIX C OKa3aHHUEM HHBIX
npenocraBisieMbix bankom ycmyr).

8.4. 3axmouas /loroop Knuent nopyuaer banky B jito00oe BpeMms 3ampaiivBaTh JIaHHBIE O €0
KPEAUTHON HCTOPUM B OIOPO KPEAUTHBIX MCTOPUN B IENSIX MONyueHUs oT baHka mepcoHambHBIX
peIOKEHUH 0aHKOBCKHUX MPOAYKTOB Ha CIICIUATBHBIX YCIOBHUSX.

9. IPABA U OBA3AHHOCTHU CTOPOH

Kiauent umeer npaso:

9.1. Ha moramenue Mukpo3aiiMa paHbllle CPOKOB, YCTaHOBJIEHHBIX HacTosAUIMM JloroBopom B
mo0oe Bpemsi, 0e3 B3bICKaHMSI IITPa(HBIX CAHKIINH.
9.2. Ha OecniaTHOM OCHOBE OTKa3aThCsi OT MOJydYeHUs Mukpo3aiiMa mocie 3aKiIIoYeHUs
JloroBopa B nepuoz J10 MOITYYEHUsI IEHEKHBIX CPE/ICTB.
9.3. OtMeHUTH 3asBKy Ha MojydyeHHss Mukpo3aiiMa yepe3 MOOHIIbHOE MPUIIOKEHHE 0 OTIIPABKU
SMS- coobmenns u PUSH-cooOmenuss B MOOMJIBHOM NPUIIOKEHUU O MPUHATOM PELICHUH O
BBIJICJIEHUH KpeuTa.
9.4. Hampasuts Ha Bo3BpaT Mukpo3zaiiMa cpeJcTBa CBOEro Jerno3uTa (BKJajaa, €ciau OH UMeeTcs),
HaxozsIuecs B 3ajiore no MukposaiiMy, HE3aBUCUMO OT CpOKa JIelcTBUs Aeno3uta (Bkiana). [Ipu
3ToM, eciu KimeHT »enmaer HampaBUTh Ha BO3BpaT MukposaiimMa cpeicTBa CBOEro CpOYHOIO
Jeno3uTa (BKJIaJa), HaxosaIuecs B 3aore no MukposaiiMy, 10 OKOHYaHHS YKa3aHHOTO B JIOTOBOpE
CpoKa jerno3uTa (BKJIaAa), OH JOJDKEH M3BECTUTHh 00 3TOM OaHK HE MEHee YeM 3a OJMH MECHI J10
MpeArnoaaraeMou 1aThl BO3BpaTa JAeTno3uTa (BKIaaa).
9.5. B mepuon nevictBus JloroBopa pa3 B MecsIl B TeueHHE OAHOTO pabodero qHS Ha OECIUIaTHOM
OCHOBE TOJTy4aTh B MUCHbMEHHOU (hopMe CIEAYIONIYI0 HHPOPMAIIHIO:

— JHMMHUT KPEIUTOBAHMUS,

— 0 CyMMe JICHEeXKHBIX CPE/CTB, YIIaYeHHBIX T0 MUKpo3aiimy;

— 00 ocTraTke J10Jra N0 OCHOBHOM CyMME;

— 0 pa3Mmepe, COCTaBe U CPOKaxX OUepe/IHbIX IuiaTexel (rpaduk miarexei);
0 pa3Mepe CcymM, MOJAJIeKAllUX YIUIaTe B CIIy4ae JOCPOYHOTO YACTHUHOTO WJIM IOJHOTO
HorameHust Kpeanra;
— 0 pa3Mepe U cocTaBe MPOCPOUYECHHOH 3a0KEHHOCTH;
— O HalpaBJIeHUH TOCTYMAIOUINX JEHEXKHBIX CPEJICTB Ha IOTAIIeHUE 33J0JDKEHHOCTH IO
Muxkpo3zaiimy.
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KnueHTt npuHuMaeT ycioBue YTO OOMEH TaKoro poja JOKyMEHTaMH ITPOU3BOJSATCS B
aneKTpoHHOH popme cpeactBamu  JIBO, koTopele NpUpaBHUBAIOTCS K JOKYMEHTY Ha
OyMa)XHOM HOCHUTEJIE M HMEIOT OAMHAKOBYIO C HUM IOPUINYECKYIO CHUITY.

9.6. llnple mpaBa B COOTBETCTBUUM C YHUBEpPCAJIBHBIM JOIOBOPOM U  JIEHCTBYIOIIUM
3aKOHOJIATENTLCTBOM PecmyOnuku Y30ekucraH.

Kinent o0s13yercs:

9.7. Iloramarb 3aJ0JKEHHOCTh M NPOU3BOAMUTH OIIATYy BCEX IPEAYCMOTPEHHBIX JOTOBOPOM
riatexeil u yciyr banka B moiHoM o0bemMe B COOTBETCTBHU € J[OroBOpOM, B TOM 4HMCIIE B CIy4yae
IPEIbABICHUS MPETEH3UI 110 COBEPIUIEHHBIM OIEpalUsaM JI0 MOMEHTA IMPHUHITHUS OKOHYATEIBHOI'O
pELIeHUs 110 YAOBJIETBOPEHUIO TAKUX IIPETEH3UM.

9.8. VYmnarute baHky KoMmMccHHM M IIJIaT€XKH, OFOBOPEHHblE HacToAmmM JloroBopom u
neiictyromumu Tapudamu banka.

9.9. OO6ecneunth cyMMy IUTIaTekel 1Mo MukposaiiMmy Ha Cuere He MO37HEE JNaThl ruiarexa. llpu
orcyrcTBUM Ha Cuyere B JaTy IUIaTeXa (BKIOYUTEIBHO) CYMMBI, JOCTATOYHOW JJIs CIIMCAHUSA
bankoM mnarexeit mo Mukpo3saiiMy o0paszyeTcsi MpocpouYeHHasl 3a/l0JKEHHOCTh, CBEIEHUS O
KOTOpOM mnpenocTaBistoTcsi baHkoMm B 0I0pO KpEAUTHBIX UCTOPUM, YTO OTPULIATENBHO CKa3bIBACTCS
Ha KpeauTHOM ucropuu Kinenra.

9.10. He mnepemaBate Kapry banka (Ha KOTOpyl0 mpenoCTaBlieH MHKpo3aiim) u/mmu Homep
MoOupHOTO TenedoHa u/minu AOOHEHTCKOE YCTpOHCTBO, mpuBsa3aHHoe kK JIBO B monp3oBanue
TpeTbuM Juuam. B ciydae Hapymenus KinneHTOM HAcTOSIIEro MyHKTa, OTBETCTBEHHOCTb 3a BCE
JIeUCTBUA U ornepanuu HeceéT KiueHr.

9.11. [lo 3ampocy banka, B cilyuae HEOOXOAMMOCTH, NPEACTaBUTh baHKy Jt0ObIE JOKYMEHTHI,
noATBepkaarole (GUHAHCOBOE M HUMYIIECTBEHHOe mosiokenue Kimenta B TedeHue 3 (Tpex)
pabouux AHEH ¢ MOMEHTA MOTYy4YeHUs COOTBETCTBYIOIIETO 3anpoca baHka.

9.12. B cnywyae wusmenenus @©.M.0., Mecta mnpokuBaHus, MecTa padOThl, HHAMBHUIYAIbHBIX
CBEJICHHI, TICPCOHAILHBIX, OMOrpaUIeCKUX NaHHBIX JTHOO0 MHOW WH(OPMAIUU COOOIIUTH 00 ITUX
u3MeHeHusax banky B Teuenue 1 (0HOro) JHS ¢ MOMEHTA TaKUX U3MEHEHHH.

9.13. He npunumarh Ha ce0sd HUKAaKuUX O0OS3aTENIbCTB W MeEp, KOTOpblE MOTYT IHPUBECTH K
YXYALIEHUIO0 (PMHAHCOBOrO cocTOsIHUS KiMeHTa ¥ BO3HMKHOBEHHIO YTPO3bl HEBBINOJIHEHUS W/WIH
HeHaJyIexanero ucnoiaHenus Kinmenrom o0s3arenscTB nepen bankom o Jlorosopy.

9.14. He mno3aHee cnemymromiero pabodero IHsA TIOCJIE TOAAYd 3asBICHUS PpabOTONATETIO0 O
IpeKpalleH!H TPyAO0BOro JOroBopa coo0ImuUThs 00 3ToM baHKy.

9.15. [IpenocTaBiiaTh BO3MOXHOCTb INPOBEPATh U IepenpoBepATh baHkoMm, ero paboTHUKaMu U
IIPABONPEEMHUKAMU, TPUBJICYEHHBIMU ayTCOPCUHTOBBIMY KOMITAHUSIMU JIaHHBIE, TIPEJOCTABICHHbIE
Knuenrom, ¢ ucmonb30BaHNEM JIIOOBIX UCTOYHUKOB MH(OPMAIIUK, a TaKXKe CBEJICHHs, YKa3aHHbIE B
KpenuTtHoi 3a0BKH U JOKyMEHTaX, NpeacTaBieHHbIX KitmeHnToM juist nmosydyenust Mukposaiima, B T.4.
MyTEeM MOCELEHUs UMU MECTa XKHUTEIbCTBA, pAaOOTHI U T. II.

9.16. IlpenocraButh banky Oe3akientHoe, Oe3ycioBHOE W O€30T3BIBHOE NPaBO OECCIOPHOTO
CIHcaHusi CpelAcTB ¢ Jroboro cyera Kimenta B banke mpu HacTymsIeHHMM CpoOKa IUIaTeXa I10
OCHOBHOMY JIOJITY, MTPOLIEHTOB, HEYCTOWKH W/WIIN IpYTHX IaTexed mo MukposaiiMy, BEITEKAIOIINX
u3 ycnoBuil Hactosuiero /loroBopa, a Taxxke co cueroB Knmenrta B apyrux OaHkax, B MOPSIKE
OUYEepeIHOCTH, TPEyCMOTPEHHON HacTosAM J[oroBopom.

9.17. Ilo Tpe6oBanuio banka BO3MECTUTh eMy BCe PacXoJbl U YOBITKH, KOTOphIe oHeC baHk, B TOM
YyHClie B CBSI3U C NPUHATHEM Mep Uil TPUHYAUTEIBHOTO W/WIM JOCPOYHOTO B3BICKAHUS
3aI0JDKEHHOCTH 10 MUKpo3aiiMy (OCHOBHOM JOJIT, M IPOYME IUIATEXKH), IMPEIOCTABIIEMOMY B
pamkax Hacrosuiero Jlorosopa.

9.18. CoOmronate TpeOOBaHUS MEXKIYHAPOJHOTO U HAIMOHAIBHOTO 3aKOHOAATENhCTBA TIO
IPOTUBOACUCTBUIO  JIETAIM3ALMM  JIOXO/IOB, IIOJIYYEHHBIX OT IPECTYIHOW JEATEIBHOCTH,
(GuHAHCUPOBAaHUIO Teppopu3Ma U (UHAHCHUPOBAHUIO PACHPOCTPAHEHUS OPYXKHSI MaccOBOTO
YHUUYTOXKEHHUS, a TAKKE MEXIyHAPOJAHBIX SKOHOMUUYECKUX CAHKIIUH.

9.19. KnueHT He BIpaBe MOJHOCTHIO WIJIM YACTUYHO MEPEYyCTyNaTh CBOM MpaBa U 00s3aTeIbCTBA 110
Mukpozaiimy apyromy nuily 6e3 cornacus banka.
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9.20. KnmeHT maet coryacue Ha nonydeHue oT banka SMS-coobmenuii unn PUSH-cooOmenuii B
MOOUITFHOM TPHIIOKEeHUU baHka.

9.21. KnueHnTt 00s3aH mpenocTaBUTh baHKy akTyajabHbIE KOHTAaKTHBIC JaHHBIE (HOMEp TenedoHa,
aZipec AIICKTPOHHOMU IMOYTHI ¥ WHBIE JaHHBIE), HEOOXOAUMBIe ISl B3ammoeicTeus ¢ Knuentom. B
clly4ae U3MEHEHHS yKa3aHHBIX JaHHbIX KineHt o6s3aH yBenomuTh bank B Teuenue 3 (Tpex) qHei ¢
MOMEHTA TaKMX U3MECHEHUN.

9.22. KnneHnTt 00s3aH BHUMATEJIbHO O3HAKOMIISITECS CO BCEMH YBEIOMJICHUSIMU U COOOIICHUSMH,
HanpasisieMbiMM bankoM, Bxmrouas SMS-coobOwmenusi, PUSH-yBegomnenuss u cooOuieHus B
CHUCTEMax JMCTAHIIMOHHOTO 0aHKOBCKOTO 00cmyxkuBanus ([150O).

9.23. KnneHT 00s13aH TNPOSBIATH TOBBIIICHHYI0 OCTOPOXHOCTh TPH TOATBEPKIACHUU JTFOOBIX
orepanuii nocie Mnoyiy4eHus yBeaoMieHn banka 0 BO3MOKHBIX IPU3HAKAX MOIIEHHUYECTBA.

9.24. Tlo 3anpocy banka KnueHT o0s3aH mpenocTaBuTh MHGOPMAIIMIO O TOM, ObLIa JIM OMEpalus
COBEpILIEHA UM JINYHO JINOO TPETHHUM JIMLIOM IO €r0 MOPYUYEHHUIO WU C €r0 COTIIacHs.

9.25. KnmueHT Takxke 0053aH TpeaocTaBisATh baHKy wuHQOpManuio O BBIABICHHBIX (DakTax
MOILIEHHUYECTBA, CBA3aHHBIX C UCIOJIB30BAHUEM €r0 CYeTOB, KapT uiu cuctem JbO.

9.26. B ciiydae yTparhl yCTpPOWMCTBA, MCIOJIB3yeMOTo Juis jgocTtyna k cuctemam JIBO, nmmu6o mpu
BBISIBJICHMH (DaKTa yCTAHOBJICHMsI KOHTPOJS HaJ TaKUM YCTPONCTBOM TpeTbUMHU Julamu, KiueHt
00s13aH He3aMeIIINTENIbHO, HO HE No3AHee | (0AHOr0) IHS, YBEIOMUTH 00 3ToM baHk.

9.27. B ciyuae BBbISBICHHS OIepalldu, coBepuieHHOW 60e3 cormacusi Kmmenra, Kinent o6s3an
yBeoMuTh bank B Teuenue 1 (0HOT0) AHS C MOMEHTa OOHAPYKEHHUS TaKOW Onepaliu.

bank umeeTt npaso:

9.28. B nponecce kpenuroBanus baHk nMmeer mnpaBo MpoBepsATh pUHAHCOBOE cocTosiHue KiueHra.
[Teproar4HOCTH IPOBENEHNUS TAKUX IIPOBEPOK yCTaHABIMBAacTCs baHkoMm.

9.29. baHk nociyie NpUHATHS NOJOKUTENBHOIO PEIICHUs O BblAeNeHUuU KpeauTa Kirenrty, HoBTOpHO
HalpaBiseT 3alpoc B KpeAUTHOE OIOpO JUisi IMOBTOPHOH NPOBEPKU JOJITOBOM HArpys3ku WU
BO3HHUKHOBEHUIO ITPOCPOUYEHHOMN 33J0JIKEHHOCTH.

9.30. Otka3aTb B IpenocTaBieHMH MukposaiimMa, €clii B pe3yjbTaTe IMOBTOPHOTO 3ampoca y
KJINEHTA YBEJIMYWIACH JI0JIT0Bast HArpy3Ka, MPEBBINIEH JIMMUT JO0IYCTUMOM HOpMBI nTokaszatess JIK/I
WJIM BO3HHKJIA IPOCPOYECHHAS 3a10JKEHHOCTb.

9.31. B ciyyasx:

1) HapymeHMss W/WIM HEUCIIOJHEHUS W/MIM HEHa/JJexallero ucrnonHeHus Kimentom
MIPUHATHIX Ha ce0s1 00s13aTeNBCTB 10 HacTosAmeMy Jlorosopy;

2) yxynmmeHus ¢uHaHcoBoro cocrossHus Kimenta w/mnm ecnu B oTHomeHuM Kimenrta
BO30YXICHO YTOJIOBHOE JIEJIO W/WIU €CIM MMEJNIO0 MECTO OBITh 3aMOpakKHMBaHUE W/WUIU
IIPUOCTAHOBIICHUE ONEPALUN C JEHEKHBIMH CPEACTBAMU WJIM HHBIM HMYIIECTBOM
Kimenra;

3) ycraHoBieHuss bankom (akToB mpezicTaBieHUs cO CTOpOoHBI KimeHTa HenocToBepHON
nH(popManuu;

4) yxionenus Knuenra ot 6aHKOBCKOTO KOHTPOJIS, B TOM YHCIIE OTCYTCTBHUS BO3MOXKHOCTH
OCYIIECTBIIATH HaJuIexkKallyto npoBepky Kimenra u/unum npu ocyuiectsienuu Kinentom
MOJIO3PUTENIBHBIX W/WJIM COMHHTEIBHBIX OINEpaluil B COOTBETCTBUU C TPEOOBaAHHUSIMHU
[IpaBus BHYTpEeHHEro KOHTPOJS 1O MPOTHUBOJEHCTBUIO JIETAIM3allMM  JOXOJIOB,
MOJyYEHHbIX OT TIPECTYHNHOM JeATeNbHOCTH, (UHAHCUPOBAHUIO TEpPpOpU3MA H
(buHaHCUPOBaHUS PACTIPOCTPAHEHMSI OPY>KUSI MACCOBOI'O YHHUUTOKEHUS B KOMMEPUYECKUX
OaHKax;

5) HECBOEBPEMEHHOTO IMOTAalleHUs] OCHOBHOIO JI0JIra, MPOLEHTOB, U/UIN IPYTUX IJIaTexen
no Mukpo3saiiMy, BbITeKaomux u3 Hactosameid [lyOnumuHol odepTsl M KOMHCCHIA,
cornacHo Tapudam banka;

6) TOsBIEHUS KaKUX-THOO (PaKTOPOB, YBEINUMBAIOIIUX PUCK HEBO3BpaTa Mukpo3aiima;

7) B ciayyae MOJO3PEHUN Ha HECAHKIMOHHPOBaHHOE Hcmoib3oBaHue Kaptel banka (Ha
KOTOPYIO MpeiocTaBieH Mukpo3aiim);
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8) mpenocTaBieHUs HEJOCTOBEPHBIX WIIM JIOKHBIX CBEIACHHUM (JOKYMEHTOB) MJIM OTKa3 OT
MpPEAOCTaBIICHUs] CBEACHUN (CBENICHUI), 3ampolICHHBIX baHkKOM, B TOM uwMcle s
OCYIIECTBJICHUSI MOHUTOPUHTA MUKpO3aiiMa, PMHAHCOBOTO COCTOSIHUSI 3a&MIINKa;

9) HeBbIMoJHEHHE BaHKOM 3KOHOMHMUYECKMX HOPMATHUBOB, YCTaHOBJIEHHBIX LleHTpanbHBIM
O6aHKOM

10) Pecnybnuku Y30ekucraH;

bank Bnpase:

- JIOCPOYHO IMPEKpaTUTh IpenocTaBieHne MukposzaiiMa 1o JA0roBopy B OJIHOCTOPOHHEM
MOpsiAKE, yBEIOMUB 00 3TOM 3aeMIMKa B CPOKH, YCTAHOBJICHHBIE 3aKOHOATEIHCTBOM,
U TpenbsiBUTh MUKpO3aiiM K JIOCPOYHOMY B3BICKAHHIO, B T.4. IMyTeM OOpalieHus
B3BICKAaHUS Ha TpeaMeT (IIpeaMEThl) 3ajiora W/WiH ero (MX) 4acTh(M) W/WiIM B3bICKAaHUS
CyMMBI  3afoiDKeHHOCTH ¢ llopyuwtens/3anorogarens. Jlaroii  HampaBieHUS
MMCBMEHHOTO YBEAOMJICHHSI CuuTaeTcs Jara ero BpyueHus Kimenty/3anoronatento
/TlopyuunTeNto WK 1aTa MOYTOBOTO OTIPABIICHHUS;
- MPEKPATHTh BbIJa4y HOBBIX CyMM IO JOTOBOPY W/WJIM HOBBIX KPEIUTOB/3aiiIMOB;
— MPEABSIBUTH 3a10J>KEHHOCTD I10 I0TOBOPY K JJOCPOUHOMY B3bICKaHUIO;
— [0 CBOEMY YCMOTPEHHUIO B3MMAaTh CyMMbl KOMHCCHH W/MIIM HEYCTOWKH, COTJIACHO
ycraHoBJieHHbIX Tapudon banka;
— [0 CBOEMY EIMHOJIUYHOMY aOCOIIOTHOMY YCMOTPEHHUIO HadaTh CyJeOHbIE MPOIEeTypbl
10 B3bICKaHUIO U MPUHYIUTEIILHOMY UCIIOJIHEHUIO 0053aTeabCTB 1o JloroBopy;
— cnucath B 0€3aKIENTHOM U 0eCCIIOPHOM MOPSIKE CPEACTBa C JHO0ro cuera 3aeMINUKa,
OTKpbITOro B baHke, ¢ HalpaBlIeHUEM UX Ha MOralleHue OCHOBHOIO JI0JIra, IPOLEHTOB,
W/WIK IPYTHX TUIATeKEH 110 MUKpO3aiiMy, BEITEKAIOIIUX U3 yCIoBUi JloroBopa, a mpu ux
OTCYTCTBHH, C JIOOBIX JIPYTHMX CUETOB, B T.4. B Ipyrux OaHkax. B cmyuasx, korma Ha
cuyerax 3aeMILMKa MMEETCsl BaJl0Ta, OTJIMYHAS OT BaIIOThI, B KOTOPOW IpPEICTaBJICH
MHUKpO3aiiM, TO baHK IO CBOEMY YCMOTPEHHIO MOXET IMpPHU INEPBOM BO3MOXKHOCTH U
HEOOXOJMMOCTH B O€3aKLENTHOM TOpPSJIKE OCYIIECTBUTH KOHBEPTAIMIO TaKHUX
JICHE)KHBIX CPEJICTB B BaJIOTy 0053aTelbCTBa MO KYpCY MOKYNKH, YCTAaHOBJICHHOMY
bankoM Ha pgaTy oOcCylIeCTBIEHHMS oONepaluu. J(eHeKHble CpelncTBa, IMOJYyYEHHbBIE B
pe3ynbTare KOHBEPTAllUM, HANpaBlAlOTCS baHKOM Ha moramieHue 3aJ0JKEHHOCTH
3aemmuka no JloroBopy. OOpa3oBaBmiuecs: pacxojsl baHka B CBsI3U OCYIIECTBICHUEM
TaHHOW omepanuu OyaeT HecTH 3aeMINMK, BKIo4as moTtepu baHka OT KypcoBoit
pasHuUILbl, KOMUCCUU U T.A4. OCHOBaHUEM JUIsl O€3aKIENITHOTO CIIMCAHUS 110 HACTOSIIEMY
JloroBopy siBisieTcss 4acTh 2 cTatbu 783 I'paxkmanckoro koaekca PecmyOnuku
V36ekuctan u myHKT 56 Ilomoxenuss «O Oe3HanMuHBIX pacueTrax B PecmyOmmke
VY30ekucran.
Hacrosmum 3aeMimk 6e3yciioBHO U 6€30T3bIBHO MPEOCTaBIIsieT baHKy MpaBo OCYIIECTBIATH
TaKkHe crucaHus 0e3 JOMOTHUTEIFHOTO PACTIOPSKEHHUS.
9.32. baHk BIpaBe B OAHOCTOPOHHEM MOPSAJIKE MPUOCTAHABIMBATh HAYUCICHUE MPOLIEHTOB (B TOM
YHCJIe MOBBIIIEHHBIX MPOLEHTOB) MO KPEAUTY B CIIy4asX U MOPSJIKE, IPETyCMOTPEHHBIX HACTOSIIUM
JNEHCTBYIOIIMM 3aKOHOJATEeNbCTBOM, JIOTOBOpOM ¥ BHYTPEHHUMH TMpaBwiamMu banka, 0e3
3aKJIFOUEHUs JOMOJIHUTENBHOTO COTIallleHusl K HacTosimieMy Jlorosopy.
[Tpu MoTHOM W/WJIM YaCTUYHOM TMOTAIICHUH TPOCPOUCHHON 33 JOIKEHHOCTH 110 KPEIUTY,
HA4MCJICHUE MPOLIEHTOB (B TOM YHCJIE MOBBIILIEHHBIX MPOIEHTOB) BO30OHOBIISIETCS B COOTBETCTBUU C
YCIIOBUSIMU KPEAUTHOTO JIOTOBOPA.
9.33. baHk MO CBOEMY YCMOTPEHHIO MOXET TMPUMEHSTh JUOO HE MPUMEHSTH J00oe U3
npaB/TpeOOBaHuM, yKkazaHHbIX B HacTosuen [1yOnuunoit odepre. Henpumenenue nubo yacTuyHoe
pPUMEHEHHE dTUX MpaB/TpedoBaHuil He OyleT O3HayaTh OTKa3a OT ATUX MpPaB/TpeOOBaHMI, U OHU
MOTYT OBbITh IPUMEHEHHI B JII000E BpeMs B TeUEHUE cpoka JeiicTBus Jlorosopa.
9.34. bank nMeeT MpaBo CBA3bIBATHCS ¢ KIIMEHTOM M HaINpaBIISITh €My OMOBEUICHUS U YBEIOMIICHUS
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0 HaJM4YUMd NTPOCPOYCHHOM 3aJ0DKEHHOCTH W HEHUCHOJHEHMHM 00s3aTenscTB 1o JloroBopy c¢
MOMOIIBIO CPEJICTB CBSI3U U HA ajipeca (TenedoHbl), YKa3aHHbIE B KPEIUTHOU 3asBKH, U B MPOYUX
JIOKYMEHTax, MpeaocTaBiieHHbIX KinumeHntoMm B baHk mia momydeHuss Mukpo3aiima, a Takxke IO
KOHTaKTHBIM JIaHHBIM, TIOTy4YeHHBIM OT KineHra, B T.4. myTeM TeneOoHHOM CBsI3U, OTIPaBKu SMS-
yBeAOMJICHHsSI Ha TeleOHHBIH HOMEp, uepe3 IOYTOBYIO CIIykOy IO aJpecy IOCTOSHHOM
peructpanuu/PaKTUIeCKOro IMPOKUBAHUS, IO DSJIEKTPOHHOM TOYTe, WU JIOOBIMH JPYTHMU
CpeICTBAaMHU CBS3HM, a Takxke NyTéM mocemieHuss KiveHTa mo ykazaHHOMY afpecy MOCTOSHHON
peructpanuu/(pakTHIecKoro NpoKMUBaHHUL/MecTa pabOoTHI.

9.35. bank BnpaBe HAYUCIATH M B3bICKMBATH MPOIEHTHI, IEHU, HEYCTOMKY B CyMME€, COCTaBJIAIOIIEH
He OoJiee MOJIOBHHBI pa3Mepa 3aUMCTBOBAHHS B T'OJ], a TAK)Ke TPeOOBATh BO3MEUICHUS 3aeMIIUKOM
BCEX YOBITKOB U yIIepOOB, U MPOU3BEIEHHBIX PACX0/I0B CO CTOPOHBI baHka B 1eNsIX OCyIIeCTBICHUS
BO3BpaTa CyMMBI 3a/10JKEHHOCTH 3aeMILUKA.

9.36. bank wumMeer mpaBo HampaBiATh KiHMEHTYy yBEIOMJICGHHS O BBISIBJICHHBIX MpPU3HAKAX
MOIIICHHUYECTBA, a TAK)KE O PUCKAX COBEPIICHUS HECAHKIIMOHUPOBAHHBIX OTIEPALIUA.

bank o0si3yercs:

9.37. [lpenocraBnars KireHTy BO3MOKHOCTh 110JIb30BaThcss MUKpo3aliMOM B Ipejienax JUMHUTA U B
cpoku, oroBopeHHbIe B [Ty0nuunoit odepte u UHAMBUAYATbHBIX YCIOBUSX;

9.38. B nensx B3bICKaHMS 33J0JDKEHHOCTH 10 MuKpo3aiiMy, M3BEIlaTh B YCTAaHOBJIEHHOU (opme
Knuenta o HeoOXoIuMOCTH TMOTAlICHUS 3aJ0JDKEHHOCTH U TOCJIEICTBUAX HEBBINOIHEHUS
00s13aTenbCTB M0 MuKpo3aiiMmy B TeueHue 7 (CeMH) KaJICHIApHBIX JIHEW C JAaThl BOSHUKHOBECHHS
MPOCPOYCHHOMN 3aJJ0JIKEHHOCTH, UCIIONB3Ysl JII0ObIe CIIOCOOBI CBSI3U, coryiacoBaHHbIe ¢ KineHToMm B
noroope. HapouHoe BpydeHHE WM3BEIICHUS M YCTHOE HAIOMHHAHUE 00 3TOM 1o TenedoHy He
ocymectsisiercs B nepuof ¢ 20:00 yaco 1o 8:00 4acoB 110 MECTHOMY BPEMEHH.

9.39. B mensix mnpeaynpexIeHUs NadbHEHINEro yBEJIWYEHUS KpPEAUTHOM Harpy3ku Kimenra
U3BECTUTh B TeueHUEe 7 (CeMM) KaJeHJApHBIX JHEH C JaTbl BO3HMKHOBEHMSI IPOCPOUYEHHOM
3aJI0JDKEHHOCTH 10 HacrtosiieMy JloroBopy MOCpeACTBOM 3JEKTPOHHON MOYTOBOW CBSA3M JMOO B
nu4HbI KaOuHeT B cpenctBax JIbO nmu6o myrtem SMS-undopmupoBanus/PUSH-yBenomennit Ha
HOMEep MoOOWIbHOro TenedoHa, mnpenocraBineHHblid Kinnentom B KpenuTHolt 3asBkuH O
BO3HUKHOBEHUHU NPOCPOUYEHHON 3aJJOJKEHHOCTH C NMPUIIOKEHHEM TpaduKka MOralieHus U MopsaKe
€ro MoralleHus.

9.40. B ciyuae moJIHOro UCIOJIHEHUSI 00513aTeNbCTB M0 JIOroBOpY B TE€UEHUE OAHOIO paboyero JIHs
co OHA mnocTyruieHHs B baHk cooTtBeTcTByromiero 3ampoca KimeHTa npenocTaBUTh JOKYMEHT
nocpencteoM cucteMm JIbO wunu mo >kenanuto KnmeHTa B MUCHbMEHHOM BHJIE, MOATBEPKIAIOIINIMA
nojHoe ucnosHeHne Kinrentom o0s3arenseTB no Jlorosopy.

9.41. B TeueHue mATH pabouyMX JHEH cO JTHSA perucTpanuu B baHke COOTBETCTBYIOLIETO 3arpoca
3aeMIuKa IpeloCTaBUTh JOKYMEHT, OATBEP KON ITpenocTaBieHne Mukposaiima KinuenTy.

10. OTBETCTBEHHOCTBH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 332 HEMCIIOJTHEHWE WJIM HEHAJJIE)KAIEee MCIIOTHEHUE CBOUX
obs3arenscTB mo JloroBopy B coorBercTBHUM ¢ ycinoBusimu JloroBopa u JleicTByromum
3aKOHOAATEIBCTBOM.

10.2. CtopoHBI 0CBOOOXTAIOTCSI OT OTBETCTBEHHOCTH 3a TOJHOE HIJIM YAaCTUYHOE HEHCIOIHEHUE
CBOMX 00s3aTeNbCTB 10 J[oroBopy, eciiu HencrnoiHeHue OyAeT SBIATHCS CIECTBUEM OOCTOATEIHCTB
HereOJIOHHMOﬁ CHJIBI, TO €CTb ‘-Ip@SBI:I'—IthIHBIX U HEMNPCOAOTBPATHUMBIX IIPU AJAaHHBIX YCJIOBUAX
o0cTosITensCTB. [leficTBHE 00CTOSATENBCTB HEMPEOAOTMMON criibl CTOPOHBI JIOKHBI MTOATBEPKAATH
JOKYMCHTAaMH KOMIICTCHTHBIX OpPIraHOB. K Takum oOcTOsSITENLCTBAM 6y21}IT OTHOCUTHCSI, B TOM
qrclie, BOCHHBIE JICWCTBUSI, MAacCOBbIE OECHOPSIKU, CTUXUMHBIE OCICTBUS, U3MEHEHHUS BOEHHO-
MMOTATHYECKOM CUTyalli¥, OTKIOYCHHUEC OJCKTPOIHCPIHUH, 336aCTOBKI/I, pE€IiCHus OpraHOB
TOCYyIapCTBEHHOW BJIACTH M MECTHOI'O CaMOYIIPABJICHUS M3JaHUE 3aKOHOB M MHBIX HOPMATHBHBIX
aKTOB, JIeNIAlOIUE HEBO3MOXKHBIM HCIIOJIHEHHE O00s3aTeNIbCTB, MPEAYCMOTPEHHBIX HACTOSILIEH
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[Ty6nuunoit odeproi.

[Tpu sTom CTOPOHBI OCO3HAIOT W COTJIANIAOTCS, YTO TaHAEMHUS KOPOHABUPYCHOW WH(DeKmen
(COVID-19) u (unn) BCIBIMICK JIFOOBIX IPYTUX dMUASMUN WK 3a007€BaHUM, a TAK)KE BBOJAUMBIC B
CBS3M C TaHAEMHEW OrpaHWYHWTENIbHBIE Mephl (B T.4. OOBsBICHHE KapaHTHHAa B PecmyOmmke
VY30ekucraHn), He MOXKET OBITh MPU3HAHO «OOCTOSITEIILCTBOM HEIPEOIOTMMOM CHITBDy ((hopc-Maxop)
no Hacrosimemy JoroBopy n CTOpOHBI HCKIIIOYAIOT MPUMEHEHHE MPAaBHJI O HEMPEOJOTUMON CUie
cormacHo 4.3 crarbu 333 [I'paxmanckoro kojekca PecrnyOmumku VY30ekucran ¢ ydétom e
JUCTIO3UTHBHOCTH. J[eficTBHE HAcTOsIIEro myHkTa /JloroBopa mpuMeHsieTcs 1axe B Cilydae MPUHATHS
rOCy/IapCTBEHHBIMU OpraHamMH JEWCTBUN WM PEIICHUN, yCTaHABIUBAIOUIUX OrPAaHUYCHHUS IS
Ha/IJIe)KAIEro UCToNHeHus oos3atenscTB Ctoponamu mno Jlorosopy, kotopbie CTOPOHBI HE MOTIIN
HU TPEIBUACTD U/UIN HU MIPEIOTBPATUTH Pa3yMHBIMH MEPaMH.

10.3. KnueHnt orBevaer nepen baHkoM BceM CBOMM MMYIIECTBOM 3a CBOEBPEMEHHOCTb U MOJIHOTY
BO3BpaTa Mukpo3aiima, IpOIEHTOB, U APYTUX IJIaTeXKel 10 HEMy, a TaK)Ke BO3MEIIEHUE CyAeOHBIX
U3JIEP’KEK TI0 B3BICKAHUIO JIOJITa W JIPYTHMX YOBITKOB baHKa, BBI3BAHHBIX HEHWCIIOTHCHHEM WIIU
HEHa/JIeKAIUM UCTIOJIHeHHEeM 00s13aTesibeTB KitneHToM.

10.4. 3a HECBOEGBpEMEHHOE HCIIOJHEHHWE O00513aTeabCTB 10 IMorameHuro Mukposaiima u
HAUWCIICHHBIX TIPOIICHTOB TI0 HEMY, a Tak)Ke HEHCIIONHEHHE O00s3aTeIbCTB IO JOTOBOPY
HAUMCIISETCs TMEHsA coriacHo MHauBHIyalbHBIM yCIOBUSAM. KIHEHT mpu3HAeT U MpPeNoCTaBIseT
npaBo baHky crucatp B Oe3akimentHOM M OeccriopHOM TMopsiake ¢ Jirodoro cyera Kimenra,
OTKpbITOro B baHke u B Ipyrux KoMmMepyeckux 0aHKax, T00bIe CyMMbl HAUHMCICHHON MEHH.

10.5. B cinydae HEBBINIOJHEHUS WM HEHAJICKAIICTO BBITIOJHEHUS CBOUX O0S3aTEILCTB 110
JoroBopy baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBUU C YHHBEPCAIbHBIM JOTOBOPOM H
JIEMCTBYIOIINM 3aKOHOIATEIbCTBOM.

10.6. bank He HEeceT OTBETCTBEHHOCTH 32 BO3HUKHOBEHUE KOH(MIMKTHBIX W CIIOPHBIX CUTYallUil BHE
cdepbl ero KOHTPOJIs, COBEPIICHHOE C UCIOJIb30BaHueM KapThi.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJHEHUE WM HECBOCBPEMEHHOE BBHINIOJHEHHE
HACTOSALIUX yCIIOBUH [TyGnuanoit odepThl, B ciydae TEXHUYECKUX cboeB
(OTKITIOUEHHUSI/TIOBPEKACHUST DIIEKTPOIIMUTAHUS M CETeH CBSI3M, TEXHUYECKMX cOOeB B paboTte
[InaTtexxHBIM cHCTEM), B CIIy4ae HEKOPPEKTHOI0/ HEMOJHOro ykazaHus KiMeHTOM peKBU3WUTOB s
NIEPEYHCIICHNS JICHE)KHBIX CPE/ICTB Ha CYET.

10.8. bank uMeeT MpaBO HAYUCIATH U B3BICKUBATH MPOIEHTHI, IEHW B CyMME, COCTaBISIONICH HE
0oJiee TIOJIOBUHBI pa3Mepa 3aMMCTBOBAHUS B TO/I.

11. TOPSJAOK PA3PEIIEHUSA CIIOPOB U OBPABOTKH OBPAIIIEHU

11.1. Bce cnopsbl, BOZHHKAIOIINE B POIIECCE UCTIOTHEHHS CTOpOHAMU HacTostiero JJorosopa, OymayT
B TPEIBAPUTEITHLHOM  TOPSAKE  pacCMaTPUBATBHCS ~ CTOPOHAMHU B LENSAX  BBIPAOOTKH
B3aUMONPHEMIIEMOTO pelieHus. B ciydae, eciiy CTOpOHBI HE NMPUILUIM K COTJIALIEHUI0, CIIOP MEXIY
HAMHU OyJeT pemarbcsi B YCTAaHOBJICHHOM JICMCTBYIOIIMM 3aKOHOJATEIhCTBOM PecmyOmuku
Y30ekucTan mopsiaKe B Cye 00IIel IOPUCAUKITINY 10 MECTY HaXOKIESHUS UCTIIA.

11.2. Bce cnopsl MexXay CTOPOHAMHM, BBITEKAIOLIME M3 HACTOSIIETO JOTOBOpPA, pa3peliaroTcs B
nopsiIKe, MPeayCMOTpeHHOM B HacTosmei [IyonuuHoii opepThl 1 YHUBEpcaIbHOM JAOTOBOPE JTHOO0
BO BHECYJ€OHOM/MOCY/IEOHOM TOpPSAKE, B TOM UHCJIAE TMYyTeM TMOJY4YEHUS HOTapUaTbHON
UCIIOJIHUTENIbHOW HaanucH. [lpu B3bICKaHMM 3aI0J>KEHHOCTH NYTEM IMOJIYYEHHUsT HOTapuadbHON
WCTIOJHUTENIbHOW Haanucu KiueHT nmpus3HaeT NEeUCTBUTENBHOCTh HOTAPHUAIBHON MCIOIHUTEIBHOU
HAAMKUCH B OECCTIOPHOM TMOPSIAKE.

11.3. bank BmpaBe TpeOoOBaTh BO3BpaTa HEMOTAIICHHBIX CPEICTB MO OHJIAWH MHUKPO3alMy, OTUIATy
BCEX HAYHMCIIEHHBIX TPOIEHTOB W JAPYTUX JOTMOTHHUTEIBHBIX TPEOOBAaHUM, a TaKKE BO3MEILECHUS
Knuentom Bcex yOBITKOB U yiiep0oB, HaHeceHHbIX banky Knnenrom.

11.4. Ynnara HeycToWkM He ocCBOOOXmaeT KimmeHTa OT BBITOJHEHHS] BO3JIOKCHHBIX HAa HETO
0053aTeNBCTB WK YCTPAHEHUS HAPYIICHUH.

11.5. Mepsl otBercTBeHHOCTH Knnenrta u banka, He npenycMoTpenHble B Hactosen [1yonuyanoit
odepre, MPUMEHSIOTCS B COOTBETCTBUU C 3aKOHOJATENLCTBOM PecmyOnvku Y30ekucTaH.
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11.6. Bce cnopsl, Bo3HHMKarOUIME U3 HacTosimiero Jlorosopa Wi B CBSI3U C HUM, Pa3pelIaloTcs Mo
B3aMMHOMY coriameHuo CtopoH. Eciu cTOpoHBI HE MPUAYT K COIVIALLIEHUIO, CIIOP MEXIYy HUMU
paszpeliaeTcsi B KOMIIETEHTHOM CYyJe [0 MeCTy HaXoxJIeHusl banka.

12. IMOPAJOK UBMEHEHMUSA U PACTOPKEHUSA 1OI'OBOPA

12.1. [JoroBop MOeT ObITh PacTOPrHYyT Mo MHHUIMATHBE KilMeHTa B JIF0O0OM MOMEHT IPH YCIOBUU
OKOHYATEJILHOTO pacuera ¢ baHkoM u noaHOoro norameHus 3a10JKEHHOCTH TIPU IIPEIOCTABICHUH B
bank 3asBienus Ha pactopxkenue Jlorosopa.

12.2. JloroBop MOKeT OBITb PacTOPTrHYT MO MHUIMATHBE baHKa B OJHOCTOPOHHEM BHECYAEOHOM
nopsiike B ciayyae HeBbimonHeHus Kimentom obsi3atensctB mo Jloroopy, mpu 3tom Jlorosop
CUMTAETCsl PACTOPTHYTHIM uepe3 3 (TpH) IHA co AHs HanpaBieHUus: bankom yBenomiienus Kiuenty o
TaKOM PaCTOP>KEHHH.

12.3. Pactopxenue [loroBopa HE BieyeT MpekpaiieHus odOs3aHHocTH KimeHTa moracuth mepen
bankoMm 3anomkenHocts mo JloroBopy, BKIOYAs 3aJ0JDKEHHOCTh IO OIlaTe KoMuccuil bawnka,
BO3HMKIIEH B IIepuoa AeicTBusa Jlorosopa.

13. CPOK JEVCTBHUS JOI'OBOPA

13.1. JoroBop BcTymaer B CuiIy ¢ MoMmeHTa akuentoBanus Knumentom WHIuBMayasbHBIX
YCIIOBUH.

13.2. JloroBop [eHCTBYyeT B MEepUOA KpeauToBaHHs MO MukposzaiiMy M MpeKpaiiaercss mocie
MOJTHOTO HcroHeHust KineHToM 0053aTenbCcTB 10 HEMY .

14. 3AKJ/IIOYUMTEJIBHBIE ITOJIOXXEHUA

14.1. YcnoBusi, He oroBopeHHble Hacrosimed [lyOnmuunolt  odeproil, perynupyroTcs B
COOTBETCTBUM C JACHCTBYIOLIUM 3aKOHOJIaTeNbCTBOM PecnyOnuku Y30ekucTaH.

14.2. KnueHT BbIpakaeT CBOE CcOIJIacM€ Ha MOJy4YeHHe OT baHka pekjaMHBIX MaTepHalioB,
CBSA3aHHBIX C IMPOJABMKEHHEM yciayr baHka, IyTeM OCYLIECTBIECHHSA MpPSAMBIX KOHTAKTOB C
HCIIOJIb30BAaHUEM BCEX CPEJACTB CBSI3U, BKIIIOYAs, HO HE OTPaHUYUBASACK: 1TOUTOBas paccbuika, CMC-
pacchuIKa, F0JI0COBAast PACChUIKA, PACCBIIIKA DJIEKTPOHHBIX IIHCEM U T.[.

143. B ciayyae  BO3HUKHOBEHHUS  CIOpOB  OaHKOBCKHME  3amucu  OyayT  SIBJISTBCS
PEUMYIIECTBEHHBIM JI0Ka3aTeILCTBOM 00s3aTeIbCTB 00€MX CTOpOH Mo Hacrosuiei ITyOmuunoit
odepte/loroopy.

14.4. B cnyyae cmeptu 3aeMiiMKa, BCe €ro mpaBa M OO0S3aHHOCTH MEPEXOJIT K €ro
HacJIEMHUKaM B MOPSJKE, yCTAaHOBJIEHHOM 3aKoHOAaTeabcTBOM Pecriybnuku ¥Y30ekucraH.

14.5. JloroBop cuuTaercs 3aKiIIOUYEHHBIM Ha ycioBusx IlyOnuuHol odepThl, AeHCTBUTEIbHON B
MOMeEHT akuenTta KimmeHtoM m neicTByer 10 MoiaHOro ucnonHeHus bankom m KimeHTom cBOMX
00513aTeNbCTB.

14.6. IlyOnuunass odepra cuuTaeTcst NEHCTBUTENbHON C MOMEHTa W B TEUYEHHE CpOKa ee
omyOsnkoBanus B cucteme /IbO/na caiite banka.

BYABTE BHUMATEJIbBHBI! Eciu xto-TO npeyiaraer Bam u Bammm 0113kuM ¢BOO OMOIIb B
MoJTlydeHUHU Kpenuta (3aiima), 3naiite, uto AKb «Tenge Bank» pabGotaer ¢ Knuenramu Hanpsmysto,
HE MOJIb3YSCh YCIyraMH IIOCPEJHUKOB.

15. AJAPEC U PEKBU3UTBI BAHKA

AKB «Tenge Bank»

Anpec: 1. TamkeHTt, [IIaiiXOHTOXypCKHN paioH,
ynuna Menama Kapumosa, 1, nom Ne 1-0.
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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& TengeBank

MNPUJIOKEHUE Ne6
K YHHUBEpPCATILHOMY JI0TOBOPY MO 00CITYKHBaHHIO
¢uznueckux mun B AKB «Tenge Bank»

INYBJINYHASA O®PEPTA
O ITPEJOCTABJIEHAU OHJIAMH MUKPO3AMMA «PACCPOYKA» YEPE3
JUCTAHIIMOHHOE BAHKOBCKOE OBCJIY>KUBAHUE
AKB «TENGE BANK)»

1. TEPMUHBI U OIPEJAEJEHUA
Muxkpo3saiim (Paccpouka) (manee — Paccpouka) - JIEHEXHBIE CpPENICTBA, IpeAocTaBisieMble baHkom
3aeMiuKy Ha ycinoBusix Hacrosuied I[lyOnnuHoil ogeptsl M MHIMBHUIyaIbHBIX YCIOBUN PACCPOUKH,
IIOCPEACTBOM HCNOib30BaHus cucteM JIbO myreM 3auncieHHMs IOEHEXKHBIX CPEICTB Ha YCIOBHSX,
IpelyCMOTpeHHbIX HacTosiel [1y0nuunoitl odeproi.
Bepuduxanusa Kanenra — nposepka akTyalbHOCTH, IPABUIBHOCTU U IIOJHOTHI IEPCOHAIBHBIX JaHHBIX
Knuenra, nonydyennsix u umeromuxcs y banka.
JlaTa npenocraBJieHUs] PACCPOYKH - [1aTa 3a4MCIeHUs baHKOM JEHEKHBIX CPEICTB HA JENO3UTHBIN CYET
710 BOCTpeOOBaHM/O0aHKOBCKYIO KapTy, B TOM 4HCJIE€ BUPTyalbHYIO KapTy/ BHPTYaJIbHBINA
CUeT/3JIEKTPOHHBIN Kolenék 3aéMIuKa.
3aemmuk/KineHnr - ¢usnueckoe ymno (TpaxkaaHe/pe3upeHTsl PecnyOnmuku Y30eKucTaH, MOCTOSIHHO
npoxxkuparolee B PecriyOmnnke Y30ekucraH), KOTOpoe UMEET MOATBEP)KICHHBIN J10XO0A U yJIOBIETBOPSET
Bce TpeOOBaHMA MO YCIOBUSAM TponaykTa Paccpouka, a Tarke, moiydmBiiee Paccpouky B pamkax
3aKII04eHHOro ¢ bankoM Hacrosmero JloroBopa o mpenocTtaBieHMH MHKpo3aiiMa «Paccpouka» u
[Ty6nuunoit odepTsr.
NuanBuayajibHbie YCI0BHS PACCPOYKH — KOHKPETHBIE YCIOBMS MIPENOCTABIEHUS paccpoukn Kiuenry
(cymma, cpok, W T.I.), B Tpeienax, paccuutaHHoi bankom st KiumeHTta CcyMMBbl BO3MOXKHOTO
¢buHaHCHPOBaHMs, OTOOpakaeMblX M TOATBEPKACHHBIX KimeHToM/3aéMIIMKOM, MpHU MOJYyYECHUU
Paccpouku, mytem akuenta MHauBuayanbHbIX ycinoBuid u Hactosiel [1yonuunoit odeptst uepes J1bO.
Kpenuthasa 3asiBka — 3TO JIOKyMeHT, (opmupyembiii B cucremax JIBO, koTopblii HampaBisercs
Kimuentom (morennuanbabiM 3aéMmimmkoM) B bank mocpeactBom cucrtem JIBO, ¢ 1enpio OlEeHKH
BEPOSITHOCTH TNpeAocTaBieHuss Paccpouku, M comepkuT oOmyro HHGOpMaLKIO O 3arpaniuBaeMoi
paccpouke, Ha yCIOBHSIX, TPEAYCMOTPEHHBIX HacTosiel [1y0mnunoi odepToid.
DJIEKTPOHHBIN KomeJeKk/BupryaapHblii c4er — OTKpbITBIM B banke cuer, koropeiM KimeHr
pacniopspkaercs uepe3 cucremsl J[BO.
OOecneyenne Mo paccpoyke — IOJIMC CTPaXOBaHUS KpeauTa Ha cymMMmy He MeHee 125% or cymmel
KpeauTa.
IInatexxnble 00s13aTeIbCTBA — 00s3aTeNbCTBA 3aeMIMKA MOTAIaTh 33JJ0HKEHHOCTh MO0 HACTOSIEMY
JloroBopy, B cyMMe M B CpPOKH, yKa3aHHbIe B HacTosiieM /lorosope, u Apyrum muiarexam (pacxoibl Mo
odopmIleHHIO 3a10Ta).
CucreMbl JMCTAHIMOHHOTO OAHKOBCKOIO 0O0CJHYy:KMBaHMs (Tak:Ke aajee mo Tekcry - JABO) —
KOMILJIEKC TPOTrPaMMHO-TEXHUYECKUX CPEJCTB, KaHaibl pofax banka u IlaptHepoB banka (MoOuinsHOE
npuwioxkenne banka w/wnu [laptHepa, caiit banka w/wnmu IlapTHepa W T.M.), TPEIOCTaBISIOLIUX
BO3MO>XHOCTbB T0JIb30BaThCs yCIyramu baHka 1MCTaHIIMOHHO.
ToBap - mnorpeOutenbckuit ToBap IlaprHepa w/mmum  ycnyra [laptHepa, mnpuoOperaeMsilii
3agBureneM/KinueHToM myTeM MOMy4YeHHs] PAcCpPOYKH, B OHJAMH W/wim odduailH pexumax, a Takke
YCIIyTH, OKa3bIBa€Mbl€ B JIONOJHEHHE K ToBapy M BKIIOYEHHbIE B CTOMMOCTh €r0 MPUOOpETEeHUs], TaKue
KaK JIOCTaBKa U ycTaHoBKa ToBapa u ap.
ITapTHep - ropuauueckoe MO MO0 WHAMBUAYAIbHBIM IpeIIpUHUMATENb, PEATU3YIOIIMNACS
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TOBapOB/yCIIYTY MOCPEICTBOM PacCpOUKHU KiueHTaM baHka.

2. OCHOBHBIE ITOJIOXKXEHUSA

2.1. Hacrosmas IlyOnmuunas odepra siBasercs opunmanbabiM npeanoxennem AKB «Tenge Bank»
(nanee o Tekcty - baHk), agpecoBaHHOe HeonpeaeaeHHOMY KoanuecTBy KimenToB baHka, 3akiarouuTh ¢
bankom JloroBop o npenocTaBieHHU paccpouku (manee mo tekcry - Jloroeop) mocpexncrtsom JIbO, Ha
HacTosmux ooumx ycnoBusx [Ty6nuunoit opeptsl 1 MHIMBUAYAIBHBIX YCIOBHIX PACCPOUKH.
2.2. JloroBop 0 MPEIOCTABICHUU PACCPOUKH 3aKIIIOUAETCS B COOTBETCTBUU CO CTaThEM 367 M yacThio 2
cratb 369 I'paxmanckoro kojekca PecnyOnmkm VY30ekucraH, YHUBEPCAIbHBIM JIOTOBOPOM H
npuobperaer Cuily C MOMEHTa coBepuieHuss KimeHToM aelcTBUil, MpPeayCMOTPEHHBIX B HaCTOSIIEH
[TyGnmunoit odepre u 03Havaromux 0e30roBopounbii akuent Kmmenrom Hacrosmieit [TyomudaHoit odhepTs
0e3 KaKux-JIM00 U3bSTUN WU OrPAaHUYCHHHA.
2.3. KonkpeTrHble TpeOOBaHUS, KOTOPHIM JOJKHBI COOTBETCTBOBaTh KIIMEHTBHI, KeNalolMe IMOJIyYUTh
Paccpouky B COOTBETCTBUU € HACTOAUIMMHU yCiIoBUsMH [1yOamuHON oepThl, pa3Mep CyMMBbI pacCpOUKH,
CPOKH, a TaKXKE MHbIE YCIOBHS JOBOAATCA 10 cBeneHUs KIIMEHTOB ImyTeM pa3MeIleHus: COOTBETCTBYIOLIECH
uHpopManuu B 00mIEAOCTYHOM MecTe (Ha odunuanbHoM caidite banka B cetm MHTEepHeT mo azapecy:
www.tengebank.uz, cepsucax IbO, nocpeactBom Konrakr — Ilentpa banka, B cpeactBax maccoBoi
nHpopManuHu, 1 T.11.).
2.4. llpu cormacum C YCIOBUSMH TpenocTaBieHus Paccpouku u mpuHATHS O(EepTHl Ha YCIOBUS
nepeaaun MHGopmanuu 1 HarpasiaeHust Kpeaurnoii 3as8ku, Knnent akuentyer Hacrosmyto [ly6nnunyro
odepTy B pekrMe OHJIANH ¢ UCHoNb30BaHueM cpeacTB J1bO, i MHBIMU CIIOCOOaMU, YCTaHOBJICHHBIMH
bankoM. JlaHHBIM akuent sBisercsd Aad baHka OCHOBaHMEM Ul IIPEIBAPUTEIBHOTO PaCCMOTPEHMS
Kpenutnoit 3asBku KimenTta, kak moreHuuanbHoro 3aeminuka. B ciyuyae onoOpeHuss bankoM 3asBku
Knuenra, bank npenocrasiuser Knuenty VHauBuayanbHble yCIIOBUS pacCpouku. B ciayuyae npuHATHSA
(axuenTa) Knuenrom MHauBuayanbHbIX YCIOBHM paccpouku, JJoroBop o npeaocTaBiIeHUH paccpOUYKU Ha
YCIOBUAX, NpeaycMOTpeHHbIX Hacrosmeil IlyGnuunoit odeproit m WMHAMBHIyadbHBIMH YCIOBUSMHU
PaccpouKH, CYUTAETCS 3aKIFOUEHHBIM.
2.5. Ilpu »1oM, B ciywae akuentoBaHus Kiuenrom/3aémmukom JloroBopa mo OKOHYaHUU
ornepaioHHoro aHs baHka w/unM mo npuyMHE HEJOCTYNHOCTH BHEIIHUX MH(GOPMAIMOHHBIX CHCTEM, a
TaKXe Mo JAPYrMM IpUYMHAM, He3aBUCAIUM OT baHka, To JloroBop OyJeT CUMTAaThCs 3aKIIOYCHHBIM B
MEPBbI  CICAYIOMMUA 3a HUM OINEPAIMOHHBIA JeHb baHka W/WIW TpPU JOCTYIMHOCTH BHEIIHUX
MH(POPMAIIMOHHBIX CHCTEM, a TAKXKE MOCJIe YCTPAHEHUS IPYTUX NMPUUUH, He3aBUCAIUX oT baHka.
2.6. MHouBuayanbHBIE YCIOBHUS PACCPOUYKM YCTAHABIUBAIOTCSA OTIEIBHO MEpE] KaxXAbIM IOJyYEeHUEM
Knunenrom/3aéMImkoM paccpouky U NepeAaroTcs B MoOMIbHOe mpuioxeHue banka u cucremy /1BO.
3aeMIIUK MpUHMMAaeT U comiamaercds ¢ VHAMBUAYyalbHBIMH  YCIOBUSMU PAacCpOYKH IyTEM
noaTBepkAeHUsT SMS coobuenus 100 IpyruM npeanokeHHbIM bankoM cnioco6oM. B ciyuae akmenra
3aeMIIUKOM HacTosiux ycinoBui IlyOnuunoil odeptsl M mpuHATUA 3aeMmMkoM WHAMBUAYaIbHBIX
yCIOBUI paccpoukd, JloroBop O TMpPEAOCTaBICHMM pACCPOYKM Ha YCIOBMSX, MPELyCMOTPEHHBIX
Hactoamed [lyOnmuunoit odeproii u VHAMBUAYanbHBIMM  YCIOBHSIMM  PACCPOUYKH, CUUTAETCS
3aKJIIOYEHHBIM, W JeWcTByeT 10 mojHoro wucnoigHeHus bankom u Kinentom/3aéMIIMKOM CBOMX
00513aTEIbCTB.
2.7. KiumneHT corjaceH, 4TO CKOpUHIOBas Mojenb baHka, MOCpencTBOM KOTOpPOM OCYIECTBIISETCS
OIICHKA TUIATEKECTIOCOOHOCTH U APYTHX AaHHBIX KiueHTa sBIsSeTCS KOMMEPUYECKON TaliHOW M CUUTACTCA
KOH(HIEHIIMATbHOM, U 4To baHk nMeeT npaBo 6e3 yka3zaHHs NPUYMH OTKa3aTh €MY B BbIJau€ PacCPOUKU
B HUKECIIEAYIOLIUX CIyYasx:
- HE YCIEUIHOTO TMPOXOXKIEHUS BCEX COOTBETCTBYIOUIMX JTamoB aHanu3a KiueHnta u

MPEJOCTaBICHHBIX UM JIAHHBIX WU/WIIH;
- IPU HATMYUU TPOOIEMHBIX KPEUTOB/3aliMOB, TEKYIIeH MPOCPOUECHHOH 3a/10JKEHHOCTHU 110 HUM;
- NpU HaJUYUM TOJO3PEHUH O TOM, YTO IIENIbIO MOJIYYEHHUS PACCPOUKH SBIISETCS JIeran3alus
JI0XO/IOB, TOJYYEHHBIX OT IMPECTYIMHOH NEATEIbHOCTH W/WiIK (UHAHCHPOBAHHE TEppoOpH3Ma HW/WIH
(buHaHCUPOBaHUE PACIIPOCTPAHEHUS OPYKUS MACCOBOIO YHUUTOKEHUS;

UHBIX CIy4yasX, CBSI3aHHBIX C HECOOTBETCTBMSMHU ycioBui KpeautHoil 3asBKu/3asBUTEINS
TpeOOBaHUSAM KPEIUTHOM MOTUTUKH/PUCKOBOI cTpaTernn banka;
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— UHBIX CIIy4asx, IPeAyCMOTPEHHBIX JlelCTBYIONIMM 3aKOHOJATEIbCTBOM.

2.8. C nenpro o3nakomisienus Knuenra ¢ Hacrosimeit [Tyonmanoit odeproit u Tapudamu (B TOM uncie, ¢
NEPUOIMYECKH BHOCUMBIMH BaHKOM HM3MEHEHUSIMHM W/WIM JOTMOJHEeHUsMH) baHk myOnmuKyeT ykazaHHBbIC
JOKyMEHTHI Ha caiite banka. JlonomautensHo bank moxxet nHpopmupoBats KnrieHTa HHBIME criocobamu,
no3BoJstomuMu KireHram noiay4uts WHGOPMAIMIO B YCTAHOBUTH, YTO OHA MCXOAMT OT banka. JlaToit
myOIuKauu ykazaHHOW HH(OpMalLlMK CUUTAETCS J1aTa ee epBOro pa3MelleHus Ha caifite banka.

3. IIPEIMET JOI'OBOPA

3.1. baunk npenocrasiser Kinenty Paccpouky B cymme, ykazanHoit Kinvenrom B KpenuTHoli 3asBke, HO
He Oojiee CyMMbI BO3MOYKHOTO (PMHAHCHUPOBaHMs, paccunTaHHOM bankom st Knumenra, a Kiment
00s13yeTcss BepHYTh baHKy MoilyueHHYI0 cyMMy Paccpodky B COOTBETCTBHM C YCIOBHSMHU HACTOSILIEH
ITyGnuunoi# odepTsl 1 MHIMBUAYAIBHBIMU YCIOBUSMH PACCPOUKHU.

3.2. TpeboBanus k obecneueHuro — Oe3 obecrieueHus: MO0 TOJ oOecreueHre IMOJIUC CTPAXOBAHUS
KpenuTa 1o ycMoTpeHuto banka.

3.3. llopsimox moramieHus — €XEeMecS4HO Mo rpaduky mmaTexeil, noctymHoMmy B cuctemax J1bO
Knuenra no kaxmoi paccpouke.

4. OTKPBITHE CCYJHOI'O CYHETA
4.1. B coorBerctBuu ¢ Hacrosimen [lyOmuunoit odeproit bank orkpeiBaer KimeHTy ccyanblii(bie)
cuer(a) B HAIIMOHAIBHO BAIIOTE — Y30E€KCKUN CyM.
4.2. Homep cuera ompenensiercss baHkoM B OZHOCTOpOHHEM Topsiake u coobOmaercs Kinenty
MOCPENICTBOM pa3MelIeHus: HHPOpMauu B MOOWIbHOM nipriioskeHnn banka (J1bO).

5. IMOPAJOK BbIJAYU U IIOT'AIIEHUA PACCPOYKHA
5.1. Paccpouka npenocrasisiercss KilmeHTy Ha ycClIOBUSX W B MOPSJAKE, YCTAHOBJIEHHOM HACTOSILIEH
[Ty6muanol odepToii, MyTeM 3a4UCICHHS JCHEKHBIX CPEICTB B OC3HATMYHON (GopMmMe Ha JEMO3UTHBIN
CYeT J0 BOCTpeOOBaHHUS WJIM Ha OAHKOBCKYIO KapTy, B TOM 4YHCIE BUPTYalbHYIO KapTy/>JIE€KTPOHHBIN
KOIIENEK/BUPTYabHbIN cyeT Knuenra, u mo nopyuennro KimeHTa nepedncisiroress Ha pacCYETHBIN CUET
MOCTaBIIMKA TOBAPOB U yciyT (MepuaHTa).
5.2. Jlns monmyuenust Paccpouxku Knment pomxeH Ha uHTepdeiice cucrembl [IBO o3HakoMHTBCS U
aKHenToBaTh (MPUHATH) HacTosmyto [lyOnuunyto odepTy 1 3ampoCUTh 0 BO3MOXKHOCTH MPEIOCTaBICHUS
Paccpouku nyrem npenocrasinenus KpeautHo 3asBKH.
5.3. Tlocne 06paboTKu 3asBKU Ha paccpouky, bank cooOmraer Knuenty Ha nntepdeiice cucremsr 15O
onoopennyo bankom cymmy QuHaHCHpoBaHUS Ha ycloBUAX Hactosmed [lyOnudnol odepTsl u mytem
¢dopmupoBanus VHAMBUIYalIbHBIX YCIOBUH paccpoykd, JMOO O HEBO3MOXHOCTH MpPEIOCTaBICHUS
Paccpoukn mno mnpuuMHe HeycHemHoil BepuuKaluuu, JUO00 HEJOCTaTOYHOM IUIaTEéXEecroCOOHOCTH
Kiuenra.
5.4. Axuenrtys Hacrosuryro Ilyomuunyio odepty m WnauBuayanbHble ycnoBusi paccpouku, KimeHT
BbIpa)KaeT CoIJlacMe M YINOJHOMOYMBaeT baHk 3ampammBarh, MosydaTbh, 00pabaThiBaTh M IepeiaBaTh
nepcoHanbHble AaHHble KinenTa B Heo0X0guMoM 00beMe OT OPUIIATIbHBIX HCTOYHUKOB B COOTBETCTBUU
¢ TpeboBaHusMH 3akoHa PecrnyOnmuku Y36ekucran «O mepcoOHaNbHBIX JaHHBIX» B LIEJSIX, CBA3AHHBIX C
MIPOLIECCAMH PaCCMOTPEHUS, BbIIaUN U norameHns Mukpo3saiima.
5.5. OnoOpennas bankom cymma ¢unancupoBanus KnmenTa omnpenensercss Ha OCHOBE MMEIOIIEHCS Y
banka nndopmanuu o Knnenrte mocpenctBoM oreHkH 1iaréxecrnocoonoctu Kimenra. Meroanka oreHKH
miaréxecnocoonoctn  Knuenta — sBnsercs  koMmMMepueckod — TaiiHOW  banka u cuuTaercs
KOH(UIEHIIMATBEHOM.
5.6. KiueHT BIlpaBe 1oJaTh 3asBKy Ha PacCpOUKy B CyMME, HE IIPEBBILIAIOIIEH NPEAJIOKEHHYI0 bankoM
CYMMYy BO3MOKHOTO (PMHAHCHPOBAHUS C yKa3aHHWEM 4YMCJIa MecsIia MOTalleHUs] Ha YCIOBUSAX HACTOSIIEN
[TyGnuuno# ohepThl, MO0 0TKA3aThCs OT MOTydeHus: Paccpouku.
5.7. 3asBka Ha paccpouky KimeHTa comepXuT cymMmy, CPOK, U YHCIIO MecsIia noramenusi Paccpouku, u
ABIISIETCA HEOTheMJIeMOH yacTbio HacTosen [1yonnunoit odeptsl, akientoBanHoi Kinuenrom.
5.8. [IlpenocraBiieHue 3asBKHA Ha pacCpoUKy U akienta MHAMBUAYaTbHBIX YCIOBUM PACCPOUKU SIBISETCS
noareepxkaeHueM cornacua Kimenta Ha mnomydenue Paccpoukn, ykazaHHbIX B MHAMBUAYanbHBIX
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YCIIOBUSIX paccpoukH, mocie udero WHauBuayanbHble yciaoBus paccpouku u IlyOmmunoil odeptbl
CUMTAIOTCS COIIaCOBaHHBIMM Mexay bankom u Knnenrom.

5.9. [Ilpu Beinenennu Paccpouku Knuenram, bank Bopase:

1) Ha mepBOM 3Tarne, MPOBOAUTCS CKOPUHT KiineHTa Ha 0OCHOBE KpeAUTHOM MH(OpMAIMH, TOTYYSCHHOH OT
KpEIUTHOTO OIOPO;

2) Ha BTOpOM »3Talle, IOCJIE MPUHATUS IOJOKUTEIBHOIO PELIEHUS O BblAeNeHUM KpenuTta KimeHry,
HAIpaBIIAETCS TMOBTOPHBIN 3ampoc B KPEAUTHOE OIOPO MO YBEIWYEHHIO €ro JOJTOBOM HArpy3ku WIH
BO3HHUKHOBEHHUIO IPOCPOUYEHHON 3310JIKEHHOCTH;

3) Ha TpeTbeM 3Tame, €cld B pe3ysbTaTe MOBTOPHOTO 3ampoca y KIMEHTa YBEIWYHJIACh JI0JIrOBas
Harpyska Wi BO3HHMKIIA IPOCPOUYCHHAsS 3a/10JDKEHHOCTh, KilMeHTy HamnpasisieTcsi yBeoMIIeHHE 00 0TKa3e
B IPEJOCTAaBICHUU OHJIAH MHUKpo3aiima (Mpu 3TOM KIMEHT BIpaBe MOBTOPHO MOJATh 3asBKY C
YMEHBIIEHHON CyMMOW KpeauTa).

5.10. OGs3arenscTBO baHka 1O NPEIOCTaBICHUIO PACCPOUYKH CUYMTACTCS HCIOIHEHHBIM C  JlaThl
IIPEIOCTABIICHUS PACCPOUKH.

5.11. IlpenocraBieHHas cymMMa, CpokK, rpaduk noramenus Paccpouku onpenensercs MuauBu 1y aibHBIMUA
ycnosusimu Paccpouku.

5.12. B cnyuae ecnu faTta miatexa NMpUXOJUTCs Ha OaHKOBCKHM HepabouMii eHb, JHEM JaThl IJIaTexa
CUMTACTCS CIEAYIONIMI 32 HUM ONmKalinii 6aHKOBCKHM pabo4Hii 1eHb.

5.13. Iloramenue (Bo3BpaT) OCHOBHOTO j10jra 1o Paccpouke OyneT ocyiecTBisaTbCsi KmueHToM B BaltoTe
paccpouku coryiacHo MHauBH1yalbHBIM YCIOBHSIM PACCPOUKH.

5.14. KnneHT 00s13yeTcs moramarh MoJlydeHHYI0 PacCpOYKy B COOTBETCTBHH CO CPOKAMH, YKa3aHHBIMH B
I'paduke mnatexeit paccpouku, ykazanHomy B cucteme J[BO.

5.15. CpeacrBa, nocrynatouiye Ha norameHue Paccpouku KiumeHTa, HampaBisiloTcs Ha IOTalleHHE
OCHOBHOTro jojira 1no Paccpouku W 3a0/KEHHOCTH NO HeycToike. IlnaTex, moCTynMBIIMA B TOJB3Y
banka, HegocTaTOUHBIN Ui UCIIOJIHEHUsT 00s3aTenscTB KiMeHTa Ha Aaty 3TOro miatexa, HalpaBlisieTcs
Ha yruiaty oOs3atenbctB Kimenta nepen bankom mo nactosmieit [lyOnuunoit odepre B cremyromieit
OYEPETHOCTHU:

1. Ha copa3mepHOE MorameHue NPOCPOYEHHOTO OCHOBHOIO JIOJITa U 33JI0JKEHHOCTH 10 MPOLEHTaM;

2. TPOLEHTOB, HAUHUCIEHHBIX 110 TEKYLIEMY IJIATEKy, U OCHOBHOTO JI0JITa;

3. cymMa HeyCTOMKH (TIeHH/ KOMUCCHHM), IITPadOB.

5.16. YactuuHoe [OCpOYHOE TMOralieHue 3aJ0DKEHHOCTH 1o JloroBopy He BieyeT W3MEHEHHE
KOJINYECTBA, TOPSAJKA OIpeJesieHUs] pa3Mepa M IMEepPUOAWYHOCTH (CPOKOB) IIaTekeil 3aeMiuka 1o
NuauBuayanbHbIM yCIOBHUSIM PACCPOUKH.

5.17. B cimydae 4acTUYHOrO JOCPOYHOIO IOTAIIEHUs 3aJ0JDKEHHOCTH 1o JloroBopy, cymma ocraTka
OCHOBHOT'O J10JITA YMEHBIIAETCS 3a BBIUETOM YACTHYHO JOCPOYHO IOTallIeHHOM CyMMBI, IpHU 3TOM
E>xemecsauHBbIi M1aTEK YMEHBIIAETCS HA CYMMY YaCTUYHOTO IOTAIIEHUs [I0 OCHOBHOMY JIOJITY, 4 CPOK, Ha
KOTOpBI npenocTaBiena Paccpouka, He MeHseTCsl.

5.18. CpouHas 3a/10JKEHHOCTh (33J]0JPKEHHOCTh, JlaTa MOTalleHHs KOTOpO He HacTymnuia/IocpoyHoe
MOralleHre PacCPOUKH) MOTallaeTCs COrIacHO yKa3aHUsAM 3aeMIUKa.

5.19. Iloramenne OCHOBHOIO JOJTa NPOU3BOAUTCA HAa CCYIHBIM CUET, Ha KOTOPOM BEIETCS Y4YeT
npeacraBieHHoN Paccpouku o HactosimeMy JloroBopy. /laToi morameHuss OCHOBHOTO JOJIra CYUTAETCS
JI€Hb ITOCTYIIJIEHUS CPEACTB HAa yKA3aHHBIE CUETA.

5.20. [loramenue OCHOBHOTO JOJTra, W/WIK JIpYyrux Iuiatexeil mo Paccpouke, OyneT OCyIIECTBISATHCS
nyTeM ucnonHeHus bankom 3asBnenuit Kiumenrta, pacnopspkenuil banka w/wnm myreM 0e3akIenTHOTO
CHHUCAHMSI MEMOPHAJbHBIMH OpJIepaMH CpEeACTB C JIEMO3UTHOro cuera a0 BocTpeboBanus Kimenra
bankom camoctosTensHO, a1M00 MyTeM crnHcaHus baHKOM COOTBETCTBYIOLIEH CyMMBI CO BCEX CUETOB
3aeMIuka.

5.21. Omnara Paccpouku, M HHBIX Marexed mno Hacrosmed [lyOmuuHolt odepre MoOXeT OBITH
MIPOM3BEICHA Knuenrom nyTeM MOTIOTHEHHUS CBOETO Cuéra 10 BOCTpeOOBaHMUsI/
CIEeLMATbHOTO/HAKOMUTEIBHOIO cueTa s mnorameHus paccpouku/ kaptounoro cuera (CKC) mytém
MEPEUYUCIICHNs JICHEeXKHBIX CpeACTB M3 Jpyrux OaHkoB PecnyOmmku VY30ekucTaH, MOCPEICTBOM
wIaT&KHpIX TepMuHaiIoB IlapTHepoB Oanka, nu6o Bocnosib3oBaBmuch JBO/AKII 6Ganka. s
OCyIleCcTBJIEHHUs omiathl mo Paccpouku KnueHT uinum ero 1oBepeHHOE U0 AOJKHBI BBeCTH «ID KpeauTa»
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B COOTBETCTBYIOLIEE MOJ€ MpPU 3aMOJHEHHH PEKBU3UTOB B MOOWJIBHOM MPHIOKEHHHM WU TIATEXHOM
tepmuHanie IlapTHepoB GaHka, KOTOpoe mpucBauBaercss mpu odopmienuu Paccpouku «ID kpenurta»
3aéMIIMK MOKET y3HATh uepe3 MoOmIbHOE npuiiokenue banka niam cuctemsr J1BO.

5.22. B cucreme JIBO mpenocraBisieTcssi BO3MOXHOCTh MOTAIlIEHUs 3aJ0JDKEHHOCTH MO PAcCpOYKE IO
rpaduky miu gocpouno. IIpu Beibope Kinuenrom B maTEepdeiice cuctemsr JIBO onmum «Iloramenue mo
rpaduKy» JICHEXKHBIE CPEACTBA 3aYUCISAIOTCS Ha HAKOMUTENBHBIA CYET W HANPABISIIOTCS HA IMOTAIICHUE
paccpoykH 0 Mepe HACTYIUIEHHs CpOKa IUIaTeXa B CyMMe, MOJUIeKallel OIUIaTe, B MPEAesiax CyMMBI,
UMEIOIIECsT Ha HakomuTenbHOM cyere. llpu BbIOOpe ommmu «JlocpodHoe moramieHue)» IeHEKHbIC
CpelICTBa HANPABJISIIOTCS Ha MOTalllEHWEe OCHOBHOTO Joiyira Io paccpouke. Onuus «Jlocpounoe
[OralleHue» JO0CTYIIHA IPpU OTCYTCTBUM Y KiineHTa npocpoueHHON 3aJ0JIKEHHOCTH 110 PACCPOUKE.

5.23. Knuent cornamraercst Ha OeccriopHoe crnrcaHue baHKoOM TuiaTeked Mo paccpouke ¢ OAHKOBCKHX
KapT, yKkazaHHbIX KiMeHToM npu nmojaye npeaBapuTeNbHON 3a1BKH, C MOOMIBHOTO Korrenbka Kinrenrta u
c moObIx cuetoB Kinenra, oTkpbIThiX B banke.

5.24. B3pickaHMe IPOCPOUYEHHON 3aJOJDKEHHOCTH II0 pAacCpoudKe OcCyllecTBiseTcss baHkoMm myTem
CHUCaHHUsl B OECCIIOPHOM MOPSAKE CYMMBI MPOCPOYEHHOW 3aJ0JHDKEHHOCTH IO OCHOBHOMY JOJTY C
MOOMJIBHOTO KOIIEIbKa, 0AaHKOBCKUX KapT M JIOOBIX CUETOB, OTKPHITHIX B baHke B crieyromeM nopsiike:
1) Ha copa3MepHOe noraiieHue ITPOCPOYCHHOTO OCHOBHOTO JIOJITa U 3a/I0JDKEHHOCTH TIO MPOLIEHTaM;

2) MPOLIEHTOB, HAYMCIEHHBIX 10 TEKYIIEMY IIATEXY, 1 OCHOBHOT'O J0JITa;

3) cymma HeycTolkH (TIeHH/ KOMHUCCHH ), ITPadoB.

5.25. B cmydae Bo3Bpata 3aéMIIMKOM KyIuleHHOro ToBapa/oTkaza oT Paccpouku, coriacHo
3akoHoJaTenbcTBa PecnyOnmku Y30ekucran, Ho He Ooinee 30 (TpuanaTH) KaJeHIAPHBIX JHEH C IaThI
nokynku ToBapa, OTCYTCTBUM PaBHOLICHHOTO OOMEHa M MOJyueHHUs COOTBETCTBYIOIIEH HH(popManuu oT
[TapTHepa, corimacHo TpeOoBaHWIO 3aéMINMKa W 3asBieHUs MapTHEpa OaHKa O BO3BpaTe ToBapa M C
TpeOOBaHHMEM BO3BpallleHHE JIEHEXKHBIX CpeAcTB, co cuera [lapTHepa, B 0e3akIEeNTHOM MOPSIKE,
CIIMCBIBAIOTCS CPEJICTBA B pa3MeEPE CyMMbI PACCPOUKH 3aéMILMKA, U IEPEBOAUTHCS HA cUeT 3aéMILUKA JUIs
JOCPOYHOIO MOTaIIeHHUs paCCPOUKH 3aE€MILIKKA.

5.26. Ilpu Bo3Bpare 3aéMmmkKoM KyruieHHoro ToBapa/otkasa ot Paccpoukm, cormacHo 1.5.25.,
MOTalieHle OCHOBHOTO JOJTra, W/WIHM JIPYruX Iuiatexeil mo Paccpouke, OyIeT OCYLIECTBISATHCS IyTEM
0€3aKLENTHOr0 CHUCaHWs MEMOpUaJbHBIMU oOpAepaMu cpeactB co cyera Kiuenta bankom
CaMOCTOSITENIbHO, WM pacropsbkeHneM banka n/wim nubo mytem crucaHus bankoM cooTBeTcTBYyroIei
CYMMBI CO BCEX CUETOB 3aeMILUKA.

6. IIJIATA 3A NIOJIBb30OBAHHUE PACCPOUYKHA
6.1. Buecenue u3meHeHuii B ycnoBus JloroBopa, He Biekymue 3a co0Oil pHcKa YaCTHMYHOTO WIIH
MOJTHOTO HEBBITIOJIHEHUS 00513aTeNbcTB KimneHToM (BHECEHNE U3MEHEHU B YaCTH NMEPCOHATBHBIX JaHHBIX
U T.1.), a Takke baHK MMeeT MpaBO BHECTH M3MEHEHUS B TrpadUK MOTalleHUs, B CBA3H C YAaCTHUYHBIM
JIOCPOYHBIM TOTAIIEHHEM OCHOBHOTO J0JTa M0 MUKpO3aiiMy B 4acTH MepecyeTa CyMMBbI €KEMECSYHOTO
IiaTexa, OCyIIecTBisieTcss 0e3 B3WMaHUS Pa30BOM KOMHCCHUHM 3a BHECEHHE H3MEHEHHH B YCIOBHS
HoroBopa.
6.2. BxeceHue n3MeHeHHI B 4acTu oOecriedeHHs B ycioBus J[oroBopa, He BIEKyIIHe 3a cOOON pHCKa
YaCTUYHOTO WJIU TTOJTHOTO HEBBITIOJHEHUSI 00s3aTENILCTB 3a€MIIMKOM (TPEIOCTaBICHUE TOTIOJHUTEITHLHOTO
obecrieueHus, BHECEHHE M3MEHEHHI B YacTHU MEPCOHANBHBIX JAaHHBIX B YACTH JAHHBIX MO 3aJIOTy MPH
3aMEeHE TEeXIMaclopTa, KaJaCTPOBBIX TOKYMEHTOB, MECTOPACIIOJIOKEHUS TpeaMeTa 3ajiora, MPOJICHHS
CpOKa CTpaxoBaHUs U T.J.), OCYIIECTBIsETCsA0e3 B3UMaHUs pPa30BOil KOMUCCHH 32 BHECEHUE U3MEHEHUN B
yacTH o0ecreueHus B ycioBus Jlorosopa.
6.3. Ilomnas crommocts Mukposaitma (IICK) paccumThiBaeTcsi B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Pecry6nuku Y36exucran. [eranpabie cBepenus o coctapisronux [ICK nmpuBoasTes B MHAMBUAYaTbHBIX
YCIIOBUSIX MUKpO3aiima.

7. OBECIIEYEHHUE BO3BPATHOCTH PACCPOYKH
7.1. Paccpouka, npencrasisiembli o Hactosmed [lyonuunoit odepre, MoxkeT oOecrieuuBaThCS OJHUM
U3 CIEAYIOUINX BUIOB 00€CTICUeHUS:
7.2. CrpaxoBbIM MOJIUCOM pucKa HemorameHus Paccpouku. bank 3akmodaer co CTpaxoBIIMKOM
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JIOTOBOP CTPAaxOBaHMsI pPHCKAa HEIMOTAlleHWs pPAacCpOYKd Ha BECh CPOK KpeauToBaHUs (najnee
«obecnieuenne»). KOHKpeTHbIE YCIIOBHSI CTPaxoBOTO IIOJIUCA PHUCKA HEMOTALICHHUS PacCPOUKH
OTOBapUBAIOTCSI B COOTBETCTBYIOLIEM JIOTOBOPE CTPaxOBaHMs (WJIM COTJIAIIEHWH IO CTPaXOBaHUIO),
YCIIOBHSI KOTOPOTO YJ0BJIeTBOpsAI0T bank. O0ecrnieueHne npuHUMAaeTcsl B pa3mepe, mokpeiBatomeM 125%
oT cyMMbI Paccpouku, 151 cBsA3aHHBIX ¢ bankowm nui - He MeHee 130% ot cymmbl Paccpouku.

7.3. Bce pacxopsl, cBsizaHHble ¢ opopmieHrneM CTpaxoBOro Mojimca pucka HemoramieHusi Paccpouxu
(ctpaxoBas npemusi) bank npuHuMaer Ha ce0si, €Clid UHOE HE MPEIYyCMOTPEHO B YCIOBUSX KPEIUTHOTO
IIPOJYKTA.

7.4. Ecinu BO3HUKAaeT CUTyamus, IpH KOTOpod KIMEeHT He B COCTOSHHUM TMPOM3BECTH KaKylO- JIHOO
BBIIJIATY 1O TMOTAIIEHUI0 OCHOBHOTO JOJITa, W/WIM JIPYTHX IUlaTekedl mo Paccpouke BhITEKAOIUX W3
ycinoBuil MHIuBUyadbHBIX YCIOBUM pacCpouKd K YCTAaHOBJICHHOW JaTe W/WIM HAPYLIIEHUH MPOYHX
00s13aTeNbCTB MO J0roBOpy, bank mnomywaer u Knment mnpenocraBiser banky - 0Oe3ycioBHoe u
0€30T3bIBHOE MPAaBO OOPATUTh B3bICKAHWE HA OOCCIEUYCHHE W/MiIW ero (MX) 4acTh(M) W/WIW B3BICKATH
3agommkeHHocTh Kmmenta co CrpaxoBumka, Hacrosimeit IlyGnmunoit odepToii, B COOTBETCTBHH C
JlefcTBYIOIUM 3aKOHOAATEIbCTBOM PECIyOInKH Y30EeKHCTaH.

8. OBPABOTKA INIEPCOHAJIBHBIX JTAHHBIX
8.1. 3axmouas JloroBop, a Takxe Harpasisisi B bank kpeautHyto 3asBKy, KinueHT npenocrasnser banky
npaBo (cornacue cornacHo [Ipunoxkenuto Ne9 k YHuBepcallbHOMY OTOBOPY) OCYILIECTBIATH 00pabOTKY
MPEIOCTABIICHHBIX KIIMEHTOM MEepCOHANBHBIX JAHHBIX Ha OYMa)XHBIX W/WJIM AJICKTPOHHBIX HOCHUTEISIX C
WCIIOIb30BaHUEM W/WJIM 0€3 MCIOJIb30BAaHUs CPEJICTB aBTOMATH3allMd cOOpa, 3aliCH, CUCTEMATH3AINH,
HAKOIUICHUS, XPAHCHUsS, YTOYHCHHS (OOHOBIICHUS, N3MECHEHUS ), U3BJICUCHUS, UCIIOJIb30BAHNUS, TIepeIadn
(mpenocraBieHusl, AOCTYNa, B TOM YHCIE MPU MOPYYEHUH OOpaOOTKU MEPCOHATbHBIX JAaHHBIX TPETHUM
munam), o0e3TnYrBaHue, OJIOKUPOBAHHE, YIATICHHE, YHUYTOXKEHHUE IIEPCOHATBHBIX TaHHbIX Kinenra.
8.2. ns mneneit nacrtosimero JloroBopa moj MEpCOHAIbHBIMU JaHHbBIMU KilMeHTa MNOHMMAaeTcs
MIPEIOCTABIICHHAS JTIOOBIM BO3MOXKHBIM criocoboM banky KiueHTOM HiTh ¢ ero coriiacusi TpeThbUM JTUIOM
nH(pOpMaIIKs, OTHOCSIIAACS K MPSAMO HJIM KOCBEHHO OIPEICICHHOMY HUITU ONPEAETIIEMOMY C €€ IIOMOIIBIO
KimenTy, B TOM 4HCIlie CIEIYIOIINE CBEACHUS: (GaMIIHS, UMs, OTICCTBO; JaTa, MECSI] M TOJl POXKICHHS,
MOJI; KOHTAaKTHBIE JaHHbIEe (HOMepa TeleOHOB, aapeca AIEKTPOHHOW TMOYTHI); JaHHBIE JOKYMEHTa,
YIOCTOBEPSIONIETO JTUYHOCTh; CBEICHUSI O MECTE MPOKUBAHUS W/WIIM MECTe MpeObIBaHUs, CBEACHUS 00
00pa30BaHMM, CEMEMHOM IMOJIOKEHUH, KOTMYECTBE JIeTeH, O 3aHATOCTH U cepe NesITeNbHOCTH, CBEICHUS
0 paboTojaTesne, O CpeTHEMECIYHOM JOXO0/I€ U €KEMECIUHBIX PacXo/1ax | T.II.
8.3. OO6paboTka BhIIIEYKa3aHHBIX IEPCOHANBHBIX JaHHBIX KiMeHTa B ceayIonuX HesaX: pacCCMOTPEHHE
bankom Bo3MoxHOCTH 3akitoueHuss ¢ Kimentom JloroBopa, MOJIOKHUTENBHOE WU OTPHUIATEIHHOE
pellleHre IO BOIPOCY 3aKITIOYEHUS KOTOPOTO0 MOXET OBITh MPUHATO baHKOM, B TOM 4HCIE MyTeM
HCKJIIOYMTENIbHO aBTOMAaTHM3UPOBAHHOW 00pabOTKM TMepcoHANbHBIX JaHHBIX KimeHta; mpoBepka
JIOCTOBEPHOCTH YKa3aHHBIX KIueHTOM cBeneHMil; ucrionHeHune u npekparienue JJorosopa; uctpeboBanue
(morareHue, B3bICKaHUE) 3aJ0HKEHHOCTH 1O JloroBOpYy; OIleHKa iaTexecnocoOHocTH KiuenTa; mouck
U TpoBepKa ero Mecra paboThl, (PaKTHUUECKOro ajapeca MpOXHUBaHHS, TeledoHa U IPYrHX JaHHBIX,
nonydyeHHbIX oT Knmenta; BwisiBieHue uHTepeca Kimenrta k mpoaykram banka; orHeceHue Knmenrta k
MapKETHUHTOBBIM CETMEHTaM; MPOJBIKEHUE W OKa3aHue (mpemocTtaBieHue) KIMeHTy WHBIX yCIyr H
npoaykToB baHka (BKJIOYas B TOM YHCIE PACCMOTPEHHE BaHKOM BO3MOXXHOCTH 3aKITFOYCHHUS WHBIX
JIOTOBOPOB, CBSI3aHHBIX C OKa3aHWEM MHBIX MPEJOCTaBIsIEMbIX baHkoM yciyr).
8.4. 3axmouas [loroBop Kiment mopydaer banky B m1r000e Bpems 3ampamivBaTh JIaHHBIE O €ro
KPEAUTHONH HUCTOPHUH B OIOPO KPEOUTHBIX HCTOPHA B IENSIX MONydeHHUss OT baHka MepcoHaTbHBIX
MPEeIIOKEHUN OAaHKOBCKHUX MPOIYKTOB HA CIIEIIUATBHBIX YCIOBHSIX.

9. IMPABA U OBS3AHHOCTHU CTOPOH
KuunenT umeer npaso:
9.1. Ha noramenue Paccpouku paHblile CpPOKOB, YCTAHOBJIEHHBIX HactosuuMm JloroBopom B io0oe
BpeMs 0e3 B3bICKaHUs ITPAa(HBIX CAHKLIUH.
9.2. Ha OecraTHON OCHOBE OTKa3aThCs OT MmojydeHus Paccpouku mocne 3akmtoueHus JloroBopa B
nepuoa A0 MmoJIydCHusa ACHCKHBIX CPCACTB.
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9.3. OtmenuTsh 3asBKy Ha nonxydeHue Paccpouku uepes cuctemsl JIbO no ornpaBku SMS-coobmenus u
PUSH-coo6mmenus B cuctemax /JIbO 0 mpUHATOM PEIIEHUH O BBIACICHUH PACCPOUKH.

9.4. HanpaButh Ha BO3Bpar Paccpoukm cpeacTBa cBoero aemo3urta (BKJIaza, €CIM OH HMMEETCs),
HaxozsIuecs B 3ajore 1no Paccpouku, HE3aBUCHMO OT CpoKa AeicTBHUs Aeno3uTta (Bkinana). Ilpu arowm,
ecnu KnueHT jxenaeTr HampaBUTh HAa BO3BpaT Paccpouku cpefcTBa CBOEro CPOYHOro Jeno3uTa (BKIaja),
HaxoJsIuecs B 3ajiore o Paccpouku, 10 OKOHYaHMS YKa3aHHOT'O B JJOTOBOPE CpPOKa JENo3uTa (BKiIaaa),
OH JIOJKEH M3BECTUTh 00 3TOM OaHK HE MEHEee YeM 3a OJIMH MecsI J0 IpearojiaraeMoil 1aTel BO3BparTa
neno3ura (BKJIaa).

9.5. B nepuon nerictBus Jloropopa pa3 B MecsI] B TSYCHUE OJTHOTO paboyero JHS Ha OECIUIAaTHONW OCHOBE
MOJTy4yaTh B MUCbMEHHOU (pOopMe CIIEIYIONTYI0 HHPOPMALIUIO:

— 0 CyMMe€ JEHEXHBIX CPEJICTB, YIJIaUeHHbIX 110 Paccpouke;

— 00 ocraTke J0JTra 0 OCHOBHOHM CyMME;

— 0 pa3Mepe, COCTaBe U CPOKaX OUYEePEAHBIX IIaTeke (TpaduK ruraTexei);

— 0 pa3Mepe U COCTaBe IPOCPOUYEHHOM 3aJ0DKEHHOCTH;

— O HaIlpaBJIEHUHU NOCTYNAIOIINX JIEHEXKHBIX CPEACTB Ha NOralleHNe 3aJ0JKEHHOCTH o Paccpouku.
Knmnent npuHuMaeT yciaoBue 4To 0OMEH TaKoro pojia JOKyMEHTaMH MTPOU3BOAATCS B JIEKTPOHHOH popme
cpenctBamu  JIBO, KoOTOpble NpPUPABHUBAIOTCA K JOKYMEHTY Ha OyMa)KHOM HOCHTENE M HUMEET
OJINHAKOBYIO C HUM IOPUJAUUYECKYIO CHILY.

9.6. Ucnonbs3oBatk cymmy Paccpouku, B Teuenue 1 (ogHOro) AHS co IHA 3akitoueHus Jlorosopa.

9.7. Wwubie npaBa B COOTBETCTBHH C Y HUBEPCAIIbHBIM JOTOBOPOM U J|eHCTBYIONIMM 3aKOHOAATEIbCTBOM.
KunenT 00s13yercs:

9.8. Iloramarp 3a10KEHHOCTb U IPOU3BOJIUTH OIJIATY BCEX MPEAYCMOTPEHHBIX I0TOBOPOM ILIATEKEN B
[IOJIHOM O0BEME B COOTBETCTBHM C J[OroBOpoM, B TOM 4YHCIIE€ B CiIy4yae IpPEIbSBICHUS MPETEH3UN IO
COBEPIICHHBIM OMEepaIusM JO MOMEHTA MPUHITHSI OKOHYATEIFHOTO PELICHHS MO YIOBIETBOPEHUIO TAKUX
IIPETEH3HM.

9.9. VYmnarute baHky miatexu, oroBopeHHble HacTosmuM JloroBopom u aedcTByrommmu Tapudamu
banxka.

9.10. B ciyuae HapylieHue rpaduka MorameHus paccpodkH, OIIATUTh HEYCTOMKY (IIPOLIEHTHAsl CTaBKa
Ha TPOCPOYECHHYIO 3aJI0JDKEHHOCTh OCHOBHOTO J10JITa), B yKa3aHHOM pa3mepe B HMHAMBUAYalIbHBIX
ycnoBusix Paccpouku mpu HATUYUK TaKOBBIX.

9.11. Obecnieunts cymMmy TaTexxeit mo Paccpouke na Cuere He mo3aHee AaThl aTexa. [lpu oTcyTcTBUM
Ha Cuere B JaTy miaTeka (BKJIIOUMTENIBHO) CYMMBI, TIOCTaTOYHOM Ui criucaHus baHkoMm miarexei mo
Paccpouke ob6pasyercs [IpocpoueHHast 3a101KEHHOCTb, CBEJICHHS O KOTOPOU MpeaocTaBisitoTcs: bankom B
010pO KPEAUTHBIX UCTOPHI, UYTO OTPULIATEIBLHO CKa3bIBAETCS Ha KpeIuTHOI nuctopun Knuenra.

9.12. He nepenaBats Homep moGuibHOrOo Tenedona n/mim AOGOHEHTCKOE YCTPOMCTBO, MPUBSI3aHHOE K
JAbO B mnosp30BaHHME TpeTbUM JmuaMm. B ciydae HapymeHus KiMeHTOM HacTOSILEro ITyHKTa,
OTBETCTBEHHOCTH 3a BCE JIEHCTBUS U onepaunu Hec€T KinneHr.

He nepenaBate B mojb30BaHKWE TPETHUM JIMIIAM HOMEpP MOOMIBHOTO TenedoHa u/uiam AGOHEHTCKOe
YCTPOICTBO, MOCPEACTBOM KOTOPOrO MpoBOJMIaCh MAeHTHHKanus, noixydenue OTP xonoB, ¢ 1emnbio
3aKJIIOUYEHHUs] JIOTOBOpA PAcCpOUKM B TOPIrOBBIX TOYKax mapTHepa. B ciydae Hapymenus Kimentom
HACTOSAIIET0 MYHKTa, OTBETCTBEHHOCTD 3a BCE JIEHCTBUS U ornepannu Hec€T KineHr.

9.13. Ilo 3anpocy banka, B ciyuyae HEOOXOJUMOCTH, MpEACTaBUTh baHKy IOObIE JTOKYMEHTHI,
MOATBEpKarolue (UHAHCOBOE M MMYIIECTBEHHOE mojokeHue Kinenra B TeyeHue 3-x pabouux AHEH c
MOMEHTA MOJIy4Y€HHUsI COOTBETCTBYIOIIETO 3anpoca baHka.

9.14. B cinyuae usmenenus ®.UM.O., mecta mpokuBaHus, MecTa pabOThI, MHIWBUIYabHBIX CBEJICHUI,
MEePCOHANBHBIX, OMOrpadUYecKuX MaHHBIX JTUOO WMHOW HHGPOPMAIUU COOOMIMTH 00 ITHX W3MEHEHUSIX
banky B Tedyenue 1 (01HOTO) JHS C MOMEHTA TaKUX U3MEHEHUH.

9.15. He npuHuMath Ha ce0s HUKAKUX 0053aTeNbCTB M Mep, KOTOPbIE MOTYT MPUBECTH K YXYIIICHHIO
¢uHaHCcOBOro coctosiHusi KimeHTa M BO3HMKHOBEHMIO YTpO3bl HEBBIIOJHEHUS W/MIU HEHaJJIekKallero
ucnonaenus: Knventom ob6s3atenscts nepen bankom no Jlorosopy.

9.16. He no3nnee crnenyromero padbodero JHS MOCie MOJAaY 3asBICHUS pabOTOATENI0 O MPEeKpalleHUH
TPYAOBOTO JOroBOpa cooOmmTh 00 3ToM baHky.

9.17. IlpenocTaBisiTh BO3MOXXHOCTH TIPOBEPATH M TEPENpoBepsATh baHKoM, ero paOOTHUKaMU H
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IIPABONIPECMHUKAMH, IPUBICYEHHBIMUA AyTCOPCUHTOBBIMM KOMIIAHMSAMM JaHHBIC, IPEIOCTABICHHBIC

Knuenrom, ¢ ucronb3oBaHMEM JIOOBIX MCTOYHHUKOB HH(OpMAaIMM, a TAaKKe CBEICHHs, yKa3aHHBbIC B

KpenutHoH 3asBKM M TOKyMEHTax, IpeAcTaBIeHHbIX KimeHToM aiis nonmydenns Paccpouku, B T.4. MyTeM

MOCEIICHUSI UMM MECTa )KUTENIbCTBA, paOOTHI U T.IL.;

9.18. IIpenocraBute banky Oe3akuenTHoe, 0e3ycllOBHOE U 0€30T3BIBHOE MPaBO OECCIIOPHOIO CHMCAHUS

cpeactB ¢ moboro cyera Knnenra B baHke mpu HacTymieHHMHM CpOKa IUIaTeXa MO OCHOBHOMY JOJTY,

W/WIn Ipyrux Iulatexed mo Paccpouke, BeITEKAIOLIMX U3 YCIOBUHM Hacrosiuero JloroBopa, a Takke co

cuetoB Knmenra B ipyrux 0aHkax, B MOPSJIKE OYEPEAHOCTH, IPEAYCMOTPEHHON HACTOSIUM JloroBOpoM.

9.19. Knuent/3aémmuk naet npaBo banky mo Oe3akuenTHOMY M 0€3yCIIOBHOMY CIHCAHHUIO JIEHEKHBIX

CpEICTB, MOCTynuBIIMX Ha cueT KimeHTa (B TOM 4Mcie 3JEKTPOHHOIO KOLIENIbKa) B pe3yibTare MX

BO3Bpara B NMosHOM oObeme. Hactosdmmm, 3aémimuk naet npaBo baHKy caMOCTOSTENBHO HalpaBlsiTh

JaHHBIE JICHEXHBIE CpPEJICTBA B CUET IOralleHHs OCHOBHOro joira mno Paccpouke, kKak BO3Bpar

HEHUCI0JIb30BaHHOM cyMMbl Paccpouku no Jlorosopy.

9.20. ITo TpeboBanuio banka Bo3MecTUTh €My BCe pacxo/ibl U yOBITKH, KOTOpBIE TOHEC baHK, B TOM ymcie

B CBA3M C NPHUHATHEM Mep Ul NPUHYAUTEIBHOTO W/MIM JIOCPOYHOI'O B3BICKAHUS 3aJ0JKEHHOCTH I10

Paccpouke (0OCHOBHOM J0JT, U MIPOYUE IJIATEXKH ), IPEAOCTABIIEMOMY B paMKax HacTosiero Jlorosopa;

9.21. KnnveHT He BHpaBe MOJHOCTBIO WIM YaCTHYHO MEpeycTyNnaTb CBOM IpaBa U 00A3aTENIbCTBA IO

Paccpouke apyromy auiy 0e3 cornacus banka.

bank umeer npaso:

9.22. B mpouecce kpenuroBaHuss baHk nMeeT mpaBo NHpoBepsTh (PUHAHCOBOE cocTosiHue KiumeHra.

Ileproa4HOCTD MPOBENEHNUS TAKUX IIPOBEPOK yCTaHABIUBAETCs baHkoM;

9.23. B ciyyasx:

4. HapylLIeHUs W/WIKA HEUCIIOJIHEHUS W/WIIM HeHaJUIeXKalero ucroaHeHust KimmeHToM npuHATHIX Ha cebs
00513aTeNBCTB 10 HacTosAueMy JoroBopy;

5. yxynumeHus ¢uHaHCOBOro cocrostHus Kimentra w/mnm ecnu B oTHoweHMH KimeHrta Bo30yXkIeHO
YTOJIOBHOE JIEJI0 W/WIIM eclii Ha uMylnecTBo KimeHrta, mpeaocTaBieHHOE B 00ECTIEYeHHE MOKPBITHS
J10J1ra, HaJOKEH apecT W/WIM €ClId UMEJI0 MECTO ObIThb 3aMOpa)KMBaHHE H/WIM MPUOCTAHOBJIICHUE
olepanuii ¢ IeHEeKHbIMU CPEICTBAMHU WJIM UHBIM UMyliecTBoM Kinenra;

6. ycranosinenus bankom ¢axToB nmpesacTaBiaeHus co cTopoHsl KinenTta HegocToBepHO# HHpOpMarumy;

7. yxinoHenuss KimeHta oT O0aHKOBCKOTO KOHTPOJS, B TOM YHCIE€ OTCYTCTBHUS BO3MOKHOCTH
OCYIIECTBIATh HaAJexalyro mpoBepky Kiwmenta w/unm npu  ocymiectBiaeHun KimeHtom
MIO/IO3PUTENBbHBIX HW/WIM COMHMTEIBHBIX OIEpallMii B COOTBETCTBUM C TpeOoBaHusMu I[IpaBun
BHYTPEHHEI0 KOHTPOJIS IO NMPOTUBOJAEHCTBUIO JETAIU3ALMH J0XO0B, ITOJYYEHHBIX OT IPECTYITHON
NEeSITeIbHOCTH, (UHAHCHUPOBAHUIO Teppopu3Ma M (HUHAHCUPOBAHUS PACIPOCTPAHEHUS OpPYKHUS
MaccoOBOI'0 YHUUYTOXKEHHUSI B KOMMEPUECKUX OaHKax;

8. HECBOEBPEMEHHOI'O IMOTalleHHsl OCHOBHOIO [0Jra, W/WIM JpYyrux Iulatexed mno Muxpozaiimy,
BbITEKaONIMX U3 Hactosmel [Iyoanunoi odepTsr;

9. mnosBIEHUs KakUX-In00 (aKTOpOB, YBETUUMBAIOIIUX PUCK HE Bo3BparTa Paccpouku;

10. B cioyyae moxO3peHMI Ha HECaHKIMOHUpPOBaHHOE Hcnoib3oBaHue Kaptel banka (Ha KoTOpyro
npenocrasiieH Paccpouka);

11. mpenocraBieHHss HEJOCTOBEPHBIX MM JIOKHBIX CBEIEHUH (JIOKyMEHTOB) WJIM OTKa3 OT
MIPEIOCTaBICHUs CBEJIEHUI (CBEIEHUI), 3alpoleHHbIX baHKkoM, B TOM 4ucie JJi1 OCYILIECTBIIECHUS
MOHHUTOPHUHTA PACCPOUYKH, (UHAHCOBOTO COCTOSIHUS 3aéMIIMKa;

12. HeBpImonHeHHe bBaHKOM SKOHOMHMYECKHX HOPMATHBOB, YCTaHOBJEHHBIX lleHTpanbHBIM OaHKOM
Pecriybnuku Y30ekucraH;

bank enpase:

1) 7mocpo4yHO mpekpaTUTh MpenocTaBieHue Paccpouku 1o J0roBopy B OJAHOCTOPOHHEM HOpSKE,
yBeZOMUB 00 3TOM 3aeMIIMKa B CpPOKH, YCTaHOBJIEHHBbIE 3aKOHOJATENbCTBOM, M MPEIbSBUTH
Paccpouky kK 1ocpouHOMY B3BICKaHMIO, B T.4. TyTeM OOpaIleHUsl B3bICKAHUS Ha MpeaMeT (TIpeaMeThl)
3ajiora w/wnu  ero  (MxX) YacTh(M) W/MIM  B3BICKAHHS ~ CyMMBI  3QJI0JDKEHHOCTH  C
[Topyuurens/3anoronarens/CTpaxoBIIKKa.

2) [paTol  HampaBJIEHUs ~ NMCBMEHHOTO  YBEJAOMJIEHMS ~ CUMTAeTCss  JaTa  €ro  Bpy4YeHHus
Kmmenry/3anoronaremnto /IlopyunTento uiam aara mo4ToBOro OTIPABICHUS;
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3) npeabsSBUTH 33JI0JKEHHOCTD IO IOTOBOPY K JOCPOUYHOMY B3BICKAHMIO;

4) 1o cBOEMY €IMHOIMYHOMY aOCOIFOTHOMY YCMOTPEHHUIO HauaTh CyAeOHbIC POIIETYPhI TOB3BICKAHUIO U
MPUHYIUTEILHOMY UCIIOJTHEHHUIO 0053aTenbCTB Mo JloroBopy;

5) cmucath B 0€3aKIENTHOM U 0€CCIIOPHOM TOPSIIKE CPEACTBA € JII0OOT0 cueTa 3aeMIuKa, OTKPBITOTO B
banke, ¢ HanpaBJIeHWEM MX HA MOTAIIEHHE OCHOBHOT'O JI0JITa, IPOIIEHTOB, W/WJIN APYTUX IUIATEKEH 110
MHUKpO3aiiMy(paccpouku), BBHITEKAIOIIUX U3 yciaoBuil JloroBopa, a mpu UX OTCYTCTBHUH, C JIFOOBIX
JIPYTHX CYETOB, B T.4. B JPYrHX OaHKaxX, B TOM YHCJIC MPU BO3BpaTe 3aéMINUKOM KYIUICHHOTO
ToBapa/oTka3za ot Paccpouku;

9.24. JleHexxHble CpeICTBa, NOCTyNUBLIME Ha cdyeT KiMeHTa B pe3ysbTaTe UX BO3BpaTa, HAIPABIISAIOTCS

baHkoM caMOCTOSITENBHO B CYET JOCPOYHOIO MOTAlICHHs] OCHOBHOTrO Joira mo Paccpouke, kak BO3Bpar

HEHCIOJIb30BAHHOM cymMMbl Paccpouku no Jlorosopy.

9.25. baHK 110 CBOEMY YCMOTPEHHIO MOXET IMIPUMEHATH JIMOO HE MPUMEHSATH JI000€ U3 IpaB/TpeOOBaHMIA,

yKazaHHbIX B Hacrosamed [lyGmumunoit odepre. Hempumenenue nauO0 4YacTHUHOE NPUMEHEHHE ITHX

npaB/TpeboBaHui He OyJeT 03HA4YaTh OTKa3a OT ATUX IPaB/TpeOOBAHMI, 1 OHH MOTYT OBITh IIPUMEHEHBI B

mo0o0e BpeMs B TeUEHUE CpoKa JericTBus JloroBopa.

9.26. bank nMeer mpaBo CBs3bIBaTbCA ¢ KiIMEHTOM M HampaBisTh €My OMOBELICHUS U YBEIOMIICHHUS O

HAIMYUHA TPOCPOUYCHHON 33J0JDKEHHOCTH W HEHCIIONHEHHH 00s3aTenbcTB 1o JloroBopy € MOMOIIBIO

CPEICTB CBsI3M M Ha afpeca (TenedoHbl), YKa3aHHbIE B KPEAUTHOW 3asBKU, U B MPOYMX JIOKYMEHTaX,

npeaocraBieHHbXx Kinentom B bank s momydenust Paccpouku, a Takke MO KOHTAaKTHBIM JIaHHBIM,

nonydyeHHbIM 0T Kimenta, B T.4. myreM TenedOHHOW CBSI3U, OTHpaBKu SMS-yBenomieHUS Ha

TeJIeOHHBII HOMEp, Yepe3 IMOYTOBYIO CIYKOy MO aapecy MOCTOSHHOW perucTpanun/(PaKkTHIecKoro

MPOXKUBAHUS, IO SJCKTPOHHOM MOYTE, WM JIOOBIMH JAPYTUMHU CPEACTBAMU CBS3HM, a TaKXe IMyTEM

nocemenuss  KnmeHTa 1m0  yka3aHHOMY — ajgpecy  MOCTOSIHHOM — peructpanuu/(pakTHUecKOro

MPOKUBaHUs/MeCTa paObOTHI.

bank o0a3yemca:

9.27. IlpenocraBnare KnueHTy BO3MOXKHOCTH MOJIB30BaThCSl Paccpoukoil B mpeaenax JTMMHUTA U B CPOKH,

oroBopeHHbIe B [IyOonmanoit opepre n MHnnBuayanbHbeIX ycnoBusx Paccpouku;

9.28. B mensx B3bICKaHUSA 33/I0JDKEHHOCTH 10 Paccpouku, u3Benarh B ycraHoBiIeHHOH (popme KimenTa o

HEOOXOJUMOCTH TIOTAIIeHUsl 3aJ0JDKEHHOCTH U TOCJTEACTBUAX HEBBIIIOJHEHUS 0053aTelNbCTB 10

Paccpouke B Teuenue 7 (cemH) KaleHAAPHBIX JHEW C JaThl BO3HUKHOBEHHS TMPOCPOUEHHOM

3aJI0JKEHHOCTH, UCIIOJIB3YS JH00BIE CIIOCOOBI CBSI3HU, corjacoBaHHble ¢ KinuentoM B gorosope. Hapounoe

BpyUYEHHUE M3BEIICHHUS U YCTHOE HANlOMHUHAHUE 00 3TOM IO TeleQOHYy HE OCYIIECTBISETCS B MEPHOJ C

20:00 gacoB 10 8:00 yacoB IO MECTHOMY BPEMEHHU.

9.29. B nensax npeaynpexacHus NaJbHEUIEro yBEIMYEHHs JTOJroBOM Harpy3ku KimeHTa M3BEeCTUTH B

TedeHue 7 (ceMHu) KaJIeHJApHbIX JHEH ¢ JaThl BO3HUKHOBEHUS IPOCPOUYEHHOHN 3aJ0JKEHHOCTH 110

HacTosemMy JloroBopy MOCpPEICTBOM JJIEKTPOHHOW TOYTOBOM CBSI3W NTUOO B JMYHBI KaOWHET B

cpenctBax JIbO nu6o myrem SMS-undopmupoBanus/PUSH-yBenomiaeHuii Ha HOMEp MOOMIBHOTO

tenedoHa, mpenocraBieHHbli Knmenrom B KpeauTHol 3asBKM O BO3HHKHOBEHUH MPOCPOUYECHHOMN
3aJI0JKEHHOCTH C MPUIIOKEHUEM I'padyKa MorameHus ¥ MopsiiKe ero morameHus.

9.30. B ciydae mosiHOTO MCIOMHEHHs 0053aTeNbCTB MO J[0oroBopy B T€UeHHME OAHOTO paboyero AHSA CO

IHS mocTyIuleHus: B bank cooTBercTBytomIero 3amnpoca KiueHnTta npenocTaBuTh JOKYMEHT MOCPEICTBOM

cucteM [IBO wunm no xenanuto KnmeHTa B MMCBMEHHOM BHJE, MOJTBEPKIAAIOUIUN MMOJTHOE MUCIOJHEHUE

Knuentom obsi3atenseTB o Jorosopy.

9.31. B teuenue maTH pabouynx IHEH co OHSA perucTpanuu B baHke COOTBETCTBYIOIIEro 3ampoca

3aeMIlMKa MPEJOCTAaBUTh JOKYMEHT, IMOJTBEPKIatonuii mpeaocTtasiienre Paccpouku Kimenry.

10. OTBETCTBEHHOCTBb CTOPOH
10.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHUCIOJHEHHE WJIM HEHAJJIekKaIIee HCIOJIHEHUE CBOUX
oOs3aTtenscTB 1O JloroBopy B cooTBeTcTBHM C  ycioBusimu JloroBopa wu  [lelicTByromum
3aKOHO/IaTE€ILCTBOM.
10.2. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a TMOJIHOE WJIM YACTUYHOE HEHCITOJTHEHHE CBOMX
065138.TG.HBCTB 110 I[OFOBOpy, €CJii HCHUCIIOJIHCHHC GYIIGT SABJIATBCA CICACTBUEM OGCTOHTCHBCTB
HEMPEOJOIUMON CUJIbl, TO €CTh YPE3BBIYANHBIX W HENPENOTBPATUMBIX INPH JAHHBIX YCIOBHAX
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obOcrosiTenbcTB. [leficTBHE OOCTOSTENHCTB HENPEOAOaUMON Ccuiibl CTOPOHBI JODKHBI TTOJATBEPIKIAThH
JOKYMEHTAaMHU KOMIIETEHTHBIX OpraHoB. K TakuMm o0OCTOATENhCTBAM OYIyT OTHOCHTHCS, B TOM YHCIIE,
BOCHHbBIE JIEHCTBUS, MAacCOBbIE OECHOPSAKH, CTUXUUHBIE OE/ICTBUS, WU3MEHEHHUS BOCHHO-IIOJUTHUECKOMN
CUTYallid, OTKJIIOYCHUE SJCKTPOIHEPTUH, 3a0aCTOBKH, PEIICHUS OPraHOB TOCYAapCTBEHHOW BJIACTH H
MECTHOT'O CaMOYIpPAaBJIEHUSI M3JaHHE 3aKOHOB M MHBIX HOPMATHBHBIX aKTOB, JIENAIOIINE HEBO3MOXKHBIM
UCTIOJIHEHUE 00513aTeIbCTB, MPEAYCMOTPEHHBIX HacTosmen [1yonnynoit opepToii.

10.3. IIpu >TomM CTOpPOHBI OCO3HAIOT M COTJAIIAIOTCSA, YTO TMaHAEMHS KOPOHABUPYCHOW HWHpeKIuen
(COVID-19) u (nnu) BembIIeK JIOOBIX APYTUX SMUASMHUN WM 3a001€BaHUMN, a TAaKKE BBOJUMbBIC B CBSI3U
C MaHJeMHel OorpaHUuYUTeNbHbIE MEpHl (B T.4. 0OBsBIEHUE KapaHTHHa B PecnyOnmke Y30ekucran), He
MOXET OBITh TPHU3HAHO «OOCTOSATEIHCTBOM HEMPEOJOTMMON CHIIBD ((Popc-Makop) MO HACTOSIIEMY
JoroBopy u CTOPOHBI UCKJIIOYAIOT MPUMEHEHHE MPAaBHII O HEMPEOJOTMMON CUJIe COTJIaCHO 4. 3 CTaThH
333 TI'paxnmanckoro kojekca PecrmyOmukum VY30ekuctan ¢ yd4érom e€ nucno3uTuBHOCTH. JleiicTBue
HACTOAIIEro MyHKTa J[oroBopa mpuMEHSETCs Jake B Clydyae MPUHATHS TOCYAapCTBEHHBIMU OpraHaMH
JCUCTBUI WK PEIICHUI, YCTAHABIUBAIOIINX OTPAHUYCHUS JUIsI HAAJICXKAIIETO HCIIOTHEHUS 0053aTebCTB
Croponamu no JloroBopy, koTopslie CTOpPOHBI HE MOIJIM HHU NPEIBUICTh W/WIM HU NPEAOTBPATHUTH
pa3yMHBIMU MEPaMHU.

10.4. Knuent otBeuaeT mnepen baHKOM BceM CBOMM HMMYIIECTBOM 32 CBOEBPEMEHHOCTh M MOIJHOTY
Bo3Bpata Paccpouku, a Takke BO3MEIICHHE CYIEOHBIX M3AEPHKEK MO B3bICKAHUIO JOJra, BBI3BAHHBIX
HEUCIIOTHEHUEM WIM HeHAIJIeKAIIMM HCTIONHEHUEeM 00s13atenbeTB KimmenToMm.

10.5. 3a HecBOEBpPEMEHHOE UCIOJHEHHE O0053aTelIbCTB MO morameHuto Paccpouku, a Takke
HEUCIIOTHEHUE 00s3aTeIbCTB MO JOTOBOPY HAYHUCISIETCS TEHs corjacHo MHauBHIIyalbHBIM YCIOBUSM
Paccpouku. KnueHT mpusHaeTr u mpenocTaBisieT mpaBo baHky cnucath B 0€3aKIENTHOM U OECCIOPHOM
nopsike ¢ Joboro cuera KimeHTta, OTKpHITOro B baHke w B JpyrmxX KOMMEpUYECKHX OaHKax, JIFOObIC
CYMMBbI HAUYUCJICHHOHN TICHH.

10.6. B ciyuae HEBBINOJTHEHUS WJIM HEHAJICKAIIETO BBINOJIHEHUS CBOMX 00s3arenbcTB 1o JloroBopy
baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBUU C YHHBEPCAIbHBIM JOrOBOpOM H JleHCTByIOIIMM
3aKOHOAATEIbCTBOM.

10.7. baHk He HEceT OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHUE WJIM HECBOEBPEMEHHOE BBITIOJIHEHUE HACTOSIIINX
ycnouit  IlyOnuunHoit  odepThl, B ciaydae TEXHHYECKHX CO0eB  (OTKIIFOUCHUS/TIOBPEKICHUS
ANEKTPONUTAHUS W CeTel CBS3HM, TEXHHYECKUX cOoeB B paboTe [lmaTexHbIM cucTeM), B ciyyae
HEKOPPEKTHOTO/ HEMOJHOTO yKa3aHus KIIMeHTOM peKBU3UTOB /IS TIEPEUMUCICHUS JIEHEKHBIX CPEJICTB HA
cUer.

10.8. bank He HeceT OTBETCTBEHHOCTH 32 HEBBITIOJTHEHUE WJIM HECBOCBPEMEHHOE BBHIITOTHEHUE HACTOSIIIINX
ycnouit  IlyOnuuHol  odepThl, B ciayyae TEXHUUECKMX COOEB  (OTKIIIOUEHHSI/TIOBPEXKACHUS
JJICKTPONUTAHUS M CETeH CBS3M, TEXHUYECKUX cOoeB B pabore IlmarexxHbIM cHCTEM), B cllydae
HEKOPPEKTHOTO/ HETIOTHOTO yKa3aHusi KJIHeHToOM peKBH3UTOB ISl IEPEUNCIICHUS JEHEKHBIX CPEJCTB Ha
CUerT.

10.9. bank MeeT MpaBO HAYKCIATH M B3bICKUBATH MPOIEHTHI, KOMUCCUH, TIEHH B CyMME, COCTABJISIFOIIEH
He 0oJiee MOJIOBUHBI pa3Mepa 3aMMCTBOBaHUS B TOJI.

11. MOPSAOK PA3SPEIIEHUSI CIIOPOB U OGPABOTKH OBPAIIIEHUM
11.1. Bce cnopsl, BO3HHMKAIOIIHE B MpoIlecce UCIOIHEHHUs] CTOpOHaMH HacTosuiero /lorosopa, OyayT B
IpeBapUTEILHOM TOPSJIKE pPAacCMaTPUBATHCS CTOPOHAMHU B IIENSAX BBIPAOOTKH B3aMMONPHEMIIEMOIO
pemienus. B ciydae, eciau CTOPOHBI HE MPUIIUIM K COTJIAIIEHUIO, CIIOP MEXAY HUMU OyAeT pemarbcs B
YCTQHOBJICHHOM JIEHCTBYIOIIMM 3aKOHOJATeIbCTBOM PecnyOnuku Y30ekucTan mopsiike B cyje oOmeit
FOPUCAMKIIUY 110 MECTY HaXO0XKJIEHUS UCTIIA.
11.2. Bce cniopsl MeX/y CTOPOHAaMH, BBITEKAIOIINE W3 HACTOSILErO JOrOBOpa, pa3pelliatoTcs B MOPSIKE,
IpeycCMOTpeHHOM B Hactosuiei [1yonnyuHoi opepTsl 1 YHUBEpCATILHOM JOTOBOPE.
11.3. bank BmpaBe TpeOoBaTh BO3BpaTa HEMOTAIIEHHBIX CPEACTB 10 PpAcCpOUYKH, M JPYTUX
JIOTIOJTHUTENBHBIX TPEOOBAaHUH.
11.4. Ymuiata HeycTOMKHN He 0cBOOOXk1aeT KilneHTa OT BBIMOIHEHUS BO3JIOKEHHBIX HA HETO 0053aTeIbCTB
WIH yCTPAHEHUs HapyIIeHUH.
11.5. Mepsr otBerctBeHHOCTH Kimenta u banka, He mpemycMoTpeHHble B Hactosimed [lyOmuunoit
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odepTte, MPUMEHSIOTCSI B COOTBETCTBUH C 3aKOHOJIATEILCTBOM PecnyOnmuku Y30ekucraH.

11.6. B cimyuae ymiatel cTpaxoBoil opranuzanueil banky cTpaxoBOro BO3MEIIEHMS MO 33J0JIKEHHOCTH
Kinmenra mo paccpoyku K CTpPaxoBOM OpraHU3alMM TEPEXOAWT TMpaBo TpeOoBaHus k KimeHTy Ha
BO3MEUICHUE JEHEXKHBIX CpPEICTB B PErPECCHOM IIOPAJKE B COOTBETCTBUM C JACHCTBYIOLIUM
3aKOHOAATEIHCTBOM.

11.7. Bce crnopsl, BO3HUKarolue W3 Hacrosuiero Jlorosopa wiM B CBS3M C HUM, pa3pellaroTcs I0
B3aMMHOMY corjnamieHnto CtopoH. Ecnu cTopoHbl HE NPUAYT K COMIALICHHUIO, CIOP MEXAYy HUMH
pa3pelaeTcsi B KOMIIETEHTHOM CYyJ€E 10 MECTY HaxXoK/JeHus baHka.

12. IOPAAOK UBMEHEHUSA U PACTOPKEHUSA 1OI'OBOPA
12.1. [loroBop MOeT OBbITH pacTOprHyT nmo HHUIMaTuBe Kiuenta B m000H MOMEHT NpH yCIOBHUHU
OKOHYATEJIbHOr0 pacueTa ¢ baHKOM M MOIHOro norameHus 3aJ0JDKeHHOCTH IIPU IPeocTaBlIeHMH B baHk
3asBiieHUs Ha pacTopxkeHue Jorosopa.
12.2. JloroBop MOeT ObITh paCTOPrHYT 110 HHUIMATUBE baHka B 0OJHOCTOPOHHEM BHECYAEOHOM HOps/IKE
B cinyyae HeBbimonHeHHs Kimentom o6s3atensctB mo JloroBopy, mpu 3ToM JloroBop cuuTaercs
pacTopruyThiM uepe3 3 (Tpu) OHS co AHA HampaBieHus bankom yBenomiieHuss KimeHTy o TakoMm
pacTopKEHUU.
12.3. Pactopkenue [loroBopa He BiedeT mpekpaiieHus obs3anHoctu Knuenrta noracuts nepen bankom
3ai0iKeHHOCTh 110 JloroBopy BO3HMKIIEH B epuoa aeiicTBus Jlorosopa.

13. CPOK JEMCTBUS JOTOBOPA
13.1. JoroBop BCTymaeTr B CHJIy C MOMEHTa akuentoBaHus Kiuentom WHAMBUAYaNbHBIX YCIOBUH
paccpouKH.
13.2. JloroBop neicTByeT B mepuoja KpeauToBaHusi mo Paccpouke M mpekpaiaercss Iociie IOJIHOTO
ucnoiHenus: KimeHToMm 00s13aTenbCTB 110 HEMY.

14. BAKVIIOYUTEJIBHBIE ITOJIOKEHUA
14.1. YcnoBusi, He oroBopeHHbIe Hactosmei [lyOmmuHON O(epThl, peryimmpyroTcss B COOTBETCTBUHU C
JeWCTBYIOIMM 3aKOHO/1aTeNIbCTBOM PecryOnmuku Y30ekucTaH.
14.2. KiueHT BbIpa)kaeT CBOE COIJIacHe Ha IMOJy4eHHE OT baHka pekiIaMHbBIX MaTepHalioB, CBSI3aHHBIX C
IIPOJBMKEHUEM yCIyr baHka, IyTeM OCYHIECTBIIEHUS NPSIMBIX KOHTAaKTOB C MCIIOJIB30BAHHEM BCEX
CPEICTB CBSI3M, BKJIOYas, HO HE OrpaHWYMBasch: mouTtoBas pacchuika, CMC-pacchlika, rosocoBas
pacchUIKa, pacChlJIKa MIEKTPOHHBIX TUCEM U T.[.
14.3. B ciayyae BO3HMKHOBEHHS CIOpPOB OaHKOBCKHE 3amUCH OyAyT SIBISTHCS HPEUMYIIECTBEHHBIM
JI0Ka3aTeNbCTBOM 00513aTeIbCTB 00eNX CTOPOH Mo HacTosimei [1yonuunoit odepre/Jorosopy.
14.4. B cnyuae cmeptu 3aemIiuika, BCE €ro mpaBa M OOSI3aHHOCTH MEPEXOMST K €ro HaclieTHHUKaM B
MOpsi/IKE, YCTAHOBJICHHOM 3aKOHOIaTeNbCTBOM PecnyOmuku Y30ekucTaH.
14.5. JloroBop cuMTaercs 3aKJIIOUYEHHBIM Ha ycioBusax [lyOnnuHol odepThl, 1eHCTBUTENIBHON B MOMEHT
akuenTa KireHtom u eficTByeT A0 nojaHoro ucnosiHenus bankoM u KirieHToM cBOMX 0053aTeIbCTB.
14.6. ITy6nuuHast odepra cunuTaercs 1eHCTBUTENBHON ¢ MOMEHTA U B TEUEHHE CPOKa ee OIMyOJIMKOBaHUS B
cucreme JIbO/na catite baHka.

BYABTE BHUMATEJIbHBI! Eciu kro-to npemmaraer Bam u Bamwmm 61u3kuM CBOIO MOMOIIb B
MOJTyYeHUH KpeauTta (3aiima), 3Haiite, uto AKb «Tenge Bank» pabortaer ¢ Knuenrtamu Hampsmyio, He
MIOJIB3YACH YCIIyTaMU IIOCPETHUKOB.

15. AAPEC U PEKBU3UTHI BAHKA
AKB «Tenge Bank»

Anpec: r. TamkenT, [HIaitXOHTOXYPCKHI paiioH,
Yxuu MCT', yn. U.Kapumosna 1, 1.1-6
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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& TengeBank

NPUJIOXXEHUE Ne7
K YHHUBEpCaJIbHOMY JJOT'OBOPY 10 0OCITY>KHBAHHIO
¢m3uueckux s B AKB «Tenge Bank»

IIYBJINYHAS O®PEPTA
O ITIPEJOCTABJIEHUU ABTOKPEJIUTA HA IPUOBPETEHUE ABTOTPAHCIIOPTHOI'O
CPEJACTBA YEPE3 KAHAJIBI ITPOJAXK
AKB «TENGE BANK)»

MNPEAYIIPEXIEHUE!

HGCBOCBpeMeHH()e HCIOJIHEHHE 00513aTeJILCTB 110 KpPpEeaAUuTy MOKET IIPUBECTH K:

—  YBEeJHYEHHUI0 0011eii CyMMBbI 32/10J15KEHHOCTH

— MNPHMEHEHHMI0 MepP MPUHYIUTEJIbHOI0 UCIOJTHEHNS 10 B3bICKAHUIO 32/10/I>KEHHOCTH;

— oOpanleHMI0 B3bICKAHUSI HA HMMYIIECTBO, NMpHUHALJIe:kamee Bam, B measix morameHus
3aJ0JKEHHOCTH MO KpeauTy. Ec/n JeHeXKHBIX CPeACTB, MOJYYEHHBIX OT peaju3anuu
HMYLIECTBA, OKAXKETCHd HEeJO0CTATOYHO /JIsi IMOJHOr0 TMOrameHus 3aJ0/KeHHOCTH,
OCTaBIIASICSI CyMMa J10JITa coxpaHsieTcs 3a Bamu;

— oOpanleHHI0 B3bICKAHWSI HAa HMMYILIECTBO, NepeJaHHOEe B 3aJI0I TPeTbUM JIMLOM, JH0O
BO3JIO’KEHUI0 00SI3AaHHOCTH 110 MOTAlIeHHU IO 3210/ )KEeHHOCTH HA MOPY4UTeIsl;

— MOCJeayHIIeMy B3bICKAHHIO ¢ Bac cyMMBbI 32/10JI2KeHHOCTH, NOTalIeHHON MOpy4YHMTeJeM
HJIM 3aJ10T0aTelieM;

— HAJIOKEHMIO apecTa Ha JIeHe;KHbIe CPeICcTBa, HaxoAsimuecss Ha Bammux cuerax;

— BpeMeHHOMY orpaHuvenuio Bamero mpaBa nHa Bble3g u3 PecnyOiuku Y30ekucran Ha
OCHOBAHUM pelleHus Cy1a WJIN roCy1apCTBEHHOI0 UCIIOJTHUTEJIS;

— yxyaumeHuro Bameidi kpeauTHOH HCTOPUM W OrPAHUYEHHI0 BO3MOKHOCTHM TOJIYYEHUS
KPeAUTOB B Oyayuiem.

1. TEPMHUHBI U OIIPEJAEJIEHUSA

ABTOKpeANT/KPeIUT — TOTPEOUTENbCKUIM KpPEeIuT, NpefocTaBiseMblii baHkoM ¢usndeckomy nuIy,
CaMO3aHATOMY Ha MpPHOOpETeHHEe aBTOTPAHCIOPTHOTO CpEACTBA Ha IEPBUYHOM pBIHKE JUIS
YAOBJIETBOPEHUSI €ro MOTPEOUTENbCKUX HYXKJ Ha YCIOBUSAX IUIATHOCTH, CPOYHOCTH, LEIEBOIO
HCIOJIb30BaHUs, BO3BPATHOCTH U 0OECIEUYEHHOCTH, MOCPEACTBOM HCHOib30BaHus cucreM JJbO myrem
3aUUCIIEHUS JEHEXKHBIX CpPEACTB Ha YCJIOBMSX, MPEAyCMOTpeHHBIX Hacrosimed IlyGmuunoit
odeproit/OdepToii.

Bbank — AKbB «Tenge Bank», ero ctpykTypHble noapasienenus (TroJ0BHOM oduc) 1 KaHAIbI TPOJIAK.
Bepudpukanus Kauenra — npoBepka akTyaabHOCTH, IPABUIBHOCTH M MOJHOTHI IEPCOHANIBHBIX JTAHHBIX
Knuenra, nonydenHsix u umeromuxcs y banka.

O0beKT KpeauMTa — aBTOTPAHCIIOPTHOE CPEACTBO COOTBETCTBYIOIIEH MapKH, MpHOOpeTaeMoe 3a CHeT
KPEAUTHBIX CPEICTB U NEPBOHAYAIBLHOTO B3HOCA,

IlepBoHa4YabHBIN B3HOC — JICHE)KHBIE CPEICTBA, B TOM YHCIIE BHECEHHBIE 3aéMIIMKOM Ha CUYET B banke
win orutadyeHHole Ha cueT [Ipomasua//lunepa/IlponsBoaurens, M SBISAIOMIMECS YaCTUYHOM oOIIaToi
pHOOpPETaeMOro aBTOTPAHCIIOPTHOTO CPEZACTBA 10 I0TOBOPY MOCTaBKH;

3aemmmk/KiimeHT — (Qu3Mueckoe JMIO, COOTBETCTBYyIoIlee TpeOoBaHMAM baHka U  ycloOBHIM
KPEAUTHOTO TPOAYKTa «ABTOKpEAWT», HMMEIlee A0Xo[ M 3akmouuBiiee ¢ bankom JloroBop o
MIPEOCTaBICHUH MMOTPEOUTENBCKOro Kpeauta (nanee — «KpeauTHslil 10roBop») B LEISIX MPUOOPETEHHS
aBTOTPAHCIIOPTHOTO CPeICTBA (ABTOMOOMIIA).
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Cozaemmuk/Knuent (npu Hamuuuu) — (U3MIECKOE JHUI0, JOOPOBOJBHO MPHUCOCAMHHUBIIEECS K
oOs3aTenbcTBaM 3aemiuka o KpeautHomy n0roBopy, Hecyllee CONHIAPHYIO OTBETCTBEHHOCTH MO
BO3BpaTy CyMMbl KpeQuTa, yIUlaTe MPOLEHTOB M MHBIX IUIATeKeW, MPEeIyCMOTPEHHBIX YCIOBUSMU
KpenutHoro norosopa u Hacrosieit Odeproii.

Kanan mnpopaxk - crpykTypHoe mnoppasneneHue banka, He sBIsiouieecs OPUAUYECKUM JHIIOM,
pacToyoKEHHOE, B TOM 4HCIE W TEpPUTOPHAIBHO ynaieHHoe ot [omoBHoro odwuca banka (I'O)
000CcO0JIeHHOEe TOMEIIEHHE A MpoAaX OaHKOBCKUX MpoAykToB M ycinyr ['O, ocyuiecTBisioliee
O0aHKOBCKME oOmepaluu M MpOAaKd OaHKOBCKHX IPOJYKTOB M YCIyr OT HMMEHM baHka, a  TaKxke
JeiCTByIOIIeE B TMpeaenax IOJHOMOYHMM, MPelIOoCTaBIEHHbIX eMy baHKOM, B COOTBETCTBUM C
neiicteyromuM BHJ[ banka. B cBoro ouepenp KaHaibl MpoAaX OAaHKOBCKHX MPOIYKTOB M YCIYT,
MOJIPA3JCNAIOTCS Ha CTAallMOHApHBIE TOYKHU TMPOJAX U CHUCTEMbl JUCTAHIIMOHHOTO OaHKOBCKOIO
obciyxuBanus (nanee — JIbO).

Koy puuuent/Ilokazaresnn poaroBoii Harpy3ku - Koadgdunment (mokasarenb) A0ATOBONW HArPy3KH —
3TO COOTHOLICHHUE CyMMBI BCEX 00S3aTEIbHBIX CPEIHEMECSIUHBIX TUIATEXEN M0 AEWCTBYIOIUM KpeIuTam
3aeminuka (BKIIIOYas MperoaaraeMblil exxemMecsiuHbli miatex no Kpenuty, npenocrasinsemomy bankom)
K €r0 CpeAHEMECIYHOMY YUCTOMY J0XO0ay (ITOCJI€ BhIUETa HAJIOTOB M 00sA3aTENIbHBIX IJ1aTexei). JlaHHbIi
KOA(h(UIIMEHT pPacCUUTHIBACTCS B LEISAX OIEHKU IUIATEXKECIOCOOHOCTH 3aeMIlMKa W HE JIOJDKEH
MpeBBIIIATh MPEACTBHO JOIMYCTUMOE 3HAYEHHE, YCTAHOBJIEHHOE 3aKOHOAATEIhCTBOM PecryOmuku
V36ekucran. @dopmyna pacdera: (Cymma 8cex cpeoHneMecsiunblX niamedceti no kpeoumam /
Cpeonemecaunwiii yucmolii 00x00) * 100 = Koagguyuenm doneosoii nazpysxu (%).

Moka3zarens moara k aoxoay (AKJ/I) — mnoxa3arenp, pacCUUTHIBAEMBIA KaK OTHOIIEHUE CYMMBI
OCHOBHOTO J0Jira 3aeMIlMKa MO BCEM JAEWUCTBYIOUIMM IMOTPEOUTENLCKUM KpeAuTaM M MHUKpo3aiiMawm,
BKJIIOYasi IPEIOCTABISAEMBIN 110 HacToseMy JloroBopy KpeauT, K CpeJHEMECIUHOMY JA0X0y 3aeMILUKa.
NuauBuayaibHble YCJIOBHSI NpeaocTaBieHusi kKpeauta/UnguBuayaibHble YcJ0BUsl (Hanee -
HUYIIK) — KOHKpEeTHBIE YCIOBUS TIPEAOCTABICHHUS ABTOKpeaAuTa 3aeMIIMKy (CymMMa, pasmep
MEepPBOHAYATIBHOTO B3HOCA, CPOK, MPOIEHTHAs CTaBKa, pa3Mep oOecredeHus, 0ObeKT KpEeIUTOBAaHUS U
T.1.), B Tpeleiax paccuuTaHHOH BaHKOM CyMMBI BO3MOKHOTO ()MHAHCHPOBAHHUS, OTOOpa)KaeMble W
MOATBEpXKAaeMble  3aEMIIMKOM TIpU TOJy4YeHMH ABTOKpeOuTa IMyTeM MOANHUCAaHUS/aKIenTa
NuauBuayansHbeIX ycioBud u Hacrosimen Ily6nuunoit odeptsl B kaHanax npoaax banka nnbo mytem
aKkIenTa 4yepe3 CUCTeMbl JUCTAaHIMOHHOro OaHkoBckoro obOcmyxuBanus ([BO) banka/mocpeactsom
MOATMMCAHUS STICKTPOHHOM ITU(POBOI MOAMKCHIO.

Axuent MHAMBUIyanbHBIX YCIOBUH MpeaocTaBieHus kpeauta u [lybnuynoit odepTsl 3aeMimkom
MpU3HAeTcsl 3akioueHueM Mexay bankom wu  3aemmukoM JloroBopa o0 mpeaocTaBiIeHUU
NOTPEOUTENIBCKOTO KpPEeOUTa B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKOHOJATeNbCcTBA PecmyOnuku
VY30ekucran.

InaréxecnocodHOCTL — criocoOHOCTh 3aemmiuka (Co3aéMIlKKa) MO CBOEBPEMEHHOMY W TOJIHOMY
BBITIOJTHEHUIO CBOMX IUIATEXHBIX 00SA3aTENbCTB MO KPEIUTHOMY JOTOBODPY, ONpENENIEHHAas HCXOIsd W3
aHallM3a COBOKYIHBIX JOXO0JI0OB ¢ yderoM pacueta Koaddunumenta gonrosoit Harpysku (K/IH) u
nokazarens (JIKI) B cooTBeTcTBUU € TpeOOBAaHUSAMU 3aKOHOAATeNbCTBA PecriyOnuku ¥Y30ekucran.
IInarexuble 00s13aTeIbCTBA — 00s13aTenbcTBa 3aeMiuka (Co3aéMIuKa) moramars 3a10JKEHHOCTh T10
HacToslemMy JloroBopy, HpoleHTaM [0 HEMY B CyMME U B CpPOKH, yKa3aHHble B MHAMBHAyalbHBIX
YCIIOBUSIX MPEAOCTaBICHHsI KpeauTa 1 Hactosien [Tyonuunoit opepre u ApyruM miarexam (pacxomsl o
0(OpMIICHUIO aBTOKPEINTA U 3aJI0TQ);

IIpoxaBen/Injep — OpUAMYECKOE JIMIO (ABTOCAJIOH), PEAIM3YIOIIMN aBTOTPAHCIOPTHOE CPEICTBO,
KOTOpO€ MPUOOPETAETCS B TOM YHCIIE 32 CUET KPEAUTHBIX CPEJICTB.

darta npenocraBjenuss Kpennra - nata nepeuncienusi baHkoM J€HEXHBIX CPEACTB CO CCYJHOTO CUeTa
3aeMiuka Ha OAHKOBCKUH CUET MNPEANpUATUS-IIPOU3BOIUTENS WJIM OpTraHU3allly, pealu3yromen
NOTPeOUTENBCKUE TOBAPHI/YCITyTH.

KpeautHasa 3asiBka — 3TO JOKYMEHT, OpMHpyeMbIi B KaHajgaxX MpoOJax, KOTOPbIN HampaBiseTcs
KnuentoMm (moTeHIMaNbHBIM 3aéMIIUKOM) B BaHK MOCPEICTBOM 3alOTHEHUS 3asiBKA B CTAIlMOHAPHBIX
KaHajmax mnpoAax win uepe3 cucrteMbl /IBO, ¢ Lenbi0 OLIEHKH BEPOATHOCTH MPEIOCTABICHUS €My
aBTOKpenuTa (nmanee - Kpeaurta), u comepkuT oOuIyr0 MHGOPMAIMIO O 3alpamuBacMOM KpenuTe, Ha
YCIOBHSIX, TMpEAyCMOTpeHHBbIX Hacrtosmied [lyomuunoit odeproit. Ilpu momade 3asBKM uepes
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JUCTAaHIMOHHBIE KaHaJbl MPOJAX — KpEAUTHas 3asiBKa MOJAETCs JJIEKTPOHHO, depe3 kaHanel JIBO, n
AOKYMCHTHEI, IPCAOCTABIISICMBIC IJId IMMOJTYYCHHUA KPCAUTAa — HC TpGGYIOTCSI.

DJIeKTPOHHBIN KoleJeK — OTKPBITHIN B baHke cuer, koTopeiM KiMeHT pacniopsikaeTcst uepe3 CUCTEMBbI
JBO.

KpenutHoe o0ecnneyueHne — aBTOTPAHCIIOPTHOE CPEACTBO, IPHOOPETaeMoe 3a CUET KPEIUTHBIX CPEJICTB
U TepenaBaeMoe B 3aj0or baHKy, a Takke CTpaxoBOd momuc, opopMIIEHHBIH B monb3y banka,
o0ecrneurBaoIIUN MOKPHITHE pUCKAa HEBO3BpaTa KpeauTa (OCHOBHOIO JI0JITa U MPOIIEHTOB) Ha BECh CPOK
JNEUCTBUSL KPEAUTHOTO JOTOBOpa. 3ajoroBoe oOecnedeHue MpUHUMAaeTcss baHKOM MO cOrjiacoBaHHOM
3QJIOTOBOM CTOMMOCTH, OIPEIEIsIEMON B COOTBETCTBUU C YCJIOBHSIMHU JIEHCTBYIOIIEW MPOrpaMMBbl
KpCAUTOBAHUSA W HWHIAWUBUAYAJIBbHBIMU YCIIOBUAMU IIPEAOCTABIICHHUA KPCAWUTA. B xauectBe KpCAUTHOI'O
o0ecrieueHrsT MOXET BBICTyNaTh TaKXe JAPYyroe ABMXKUMOE/HEABI)KMMOE HUMYIIECTBO B KauecTBE
JIOTIOJTHUTEIHHOTO 00eCIeYeHHsI, COOTBETCTBYIOIIee TpeOoBaHMsIM banka.

CucremMbl JMCTAHIMOHHOTO O0AHKOBCKOI0 00CHy:KMBaHuUf (Takxke aajnee mo tekcry - JABbO) —
KOMIIJICKC MMPpOrpaMMHO-TCXHUYCCKUX CpCACTB, BKJIIO4Yada MO6I/IJIBHO€ MMPUITOKCHUC BaHKa,
MIPEAOCTABIIAIOIINX BO3MOKHOCTD IT0JIb30BaThCA yciayraMu banka AMCTaHIIMOHHO.

2. OCHOBHBIE TOJIOKEHUSA

2.1. Hacrosimas Ily6onuunas odepra sBisiercss odunmansabiM npemnoxkeHneM AKB «Tenge Bank»
(manee mo Tekcry - bank), angpecoBanHoe kak Kimenram banka, Tak nmorennuansisiM Kinentam banka,
3akmounTh ¢ bankoM JloroBop o mpeaocTaBieHMM MOTPEOMTENBCKOrO KpeauTa (Jajee Mo TEKCTYy -
JIoroBop) mocpeAcTBOM KaHAJIOB Ipojax, B ToM uucie yepe3 cucrembl J[BO, Ha HacTosmux oOmux
ycnoBusix [lyomuanoit opepTsl 1 UHAMBHYadbHBIX YCIOBUSAX MPEIOCTABICHUS KPEIUTA.

2.2. JloroBop 0 ImpeJOCTaBIECHUU MOTPEOUTENILCKOTO KpeIuTa 3aK/II04aeTcss B COOTBETCTBUU CO CTaThEN
367 u wacteto 2 crateu 369 I'paxmanckoro koxaekca PecnyOmmkm VY30exucraH, YHHBEpCaIbHBIM
JIOTOBOPOM M TNIPHOOpETaeT CHily C MOMEHTa coBeplueHus KiueHToM neicTBUi, MpeayCMOTPEHHBIX B
Hactosmied [lyonmuuHoit opepre W/mMiau YHUBEpPCAIbHOM J0TOBOPE, W 03HAYAMOIINUX 0E30rOBOPOYHBIN
akuent Knuenrom Hacrosiueit [Tyonuunoii ogepTsl 0e3 Kakux-JIn00 U3bSATUN WU OTpaHUYCHUH.

2.3. OO6mme TpeOOBaHUS, KOTOPHIM JOJKHBI COOTBETCTBOBATh KIIMEHTHI, >KENAIOIIME TOIYyYUTh
ABTOKpEIUT (MOTPEOUTENLCKUN KPEOUT) B COOTBETCTBUM C HACTOSIIIUMH yciaoBUAMHU [lyOmuunoi
odepThl, TUMUT CYMMBI KPEAUTA, CPOKH, UHBIE TUIATEXKH, @ TAKKE UHBIE YCIOBUS JTIOBOJATCS 10 CBEICHUS
KnueHToB myTeM pa3MmelleHHs COOTBETCTBYIOIIEH HH(popManMu B OOLIETOCTYIHOM MecTe (Ha
opurnmansHom caite banka B cetm HWHrepHer mo aapecy: www.tengebank.uz, cepsucax JIbO,
nocpenctBoM Konrtakt — LlenTpa banka, B cpeacTtBax MaccoBod MH(OpMaluu, ¥ T.II.), KOHKPETHBIE
TpeOoOBaHUs, pa3Mep CYMMBbI BBIJABAEMOrO KpEOUTa, CPOKH, IpaduK IOrameHus, a TakXKe HHbIe
WHIVBUAYAJIbHBIE YCIOBHS OTpaXxaroTcsi B MIHAMBHIyalIbHBIX yCIIOBUAX NIPENOCTABICHUS KPEAUTA.

2.4. Ilpu cormacum c YCIOBHSIMH NpENOCTaBIEHUS ABTOKpEAHUTa, akienta odepTbl Ha YCIOBHUIX
nepegaun uH(GOpManmu M HanpaBieHus KpenuTHol 3asBkM, KiMEHT cuMTaercs akLeNTOBaBLIMM
Hacrosiyro [lyOnuunyto odepTe B pekuMe OHJIAWH C HCMOJIb30BaHueM cuctembl JIbO, win WHBIMU
criocobamu, ycTaHOBIeHHbIMH bankom. JlaHHbIi akuent sBiserca A baHka ocHOBaHWEM st
IpeABapuTeENbHOr0 paccMorpenuss KpenutHol 3asBkm KimenTa, Kak noOTeHIMalbHOro 3aeMinuka. B
ciryyae onoopenust bankom 3asBku Knuenra, bank npenocrasnser Kimenty MHauBuayansHble YCIOBUS
npenocTaBieHus kpeauta. B cmyuae mnpusstus (akuenrta) Knmenrom WHAMBHIyandbHBIX yCIOBUN
MpelOCTaBlIeHUsl KpenuTa, JloroBop O MperoCTaBIEHUU MOTPEOUTENbCKOIO KpeauTa Ha YCIOBHSIX,
npeaycMoTpeHHbIX HacTosmed [lyOnnunol odeproit u MHIUBUAYyaTbHBIMU YCIOBUSAMU TPEIOCTABICHUS
KpeAUTa, CYUTAETCS 3aKJIFOUECHHBIM.

ITpu sTOM, B citydae aknentoBanus Kinuenrom/3aémuukom JloroBopa 1o OKOH4aHUM ONEPAIMOHHOTO JTHS
banka w/wnM Mo npuYMHE HEIOCTYMHOCTH BHEIIHUX HMH(POPMAIMOHHBIX CHCTEM, a TaKkKe MO JPYruM
IpUYMHAM, He3aBUCAIUM OT banka, JloroBop OyaeT cuMTaThCsl 3aKIIOYEHHBIM B MEPBBIA ONepariiOHHBIN
OAaHKOBCKHUH J€Hb CIEAYIOLIUN 32 HUM W/WIM MPHU AOCTYITHOCTH BHEIIHUX MH(QOPMAIIMOHHBIX CHUCTEM, a
TaK)Ke N0CJIE YCTPAHEHU APYTUX IPUYMH, HE3aBUCSIIUX OT baHka.

2.5. HMupuBupayanbHblE YCIOBHS MPEJOCTABICHHUS KPEAUTa YCTaHABIMBAKOTCS OTACIBHO Mepes KaKIbIM
nonyyenueM Kimenrom/3aéMuimkoM — ABTOKpeOWTa. 3aeMIIMK TNPUHUMAET M COrJalaercs ¢
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NHnuBHAyanbHBIMU yCIOBUSMH IIPENOCTABICHUS KPEAUTA IyTEM MOANNUCAHUS WIM TOATBEPKACHUS SMS

cooOmieHusi, TuOO JPYruM MpeaokeHHbIM bankoM cmocobom. B ciywae akmenTta 3aeMIIMKOM

Hacrosimux ycnoBui [lyOnmuunoit odepTsl W mpuHATHS 3aeMIIMKoM WHIWBUAYyadbHBIX YCIOBHMA

MPEOCTaBICHUS KpeauTa, JloroBop Ha yClIOBUSX, IPEAyCMOTPEHHBIX HacTosmei [Tyonuanoii opeproii n

NHnuBUyanbHBIMU YCIIOBUSAMH IPEAOCTABICHUS KPEAMTA, CUMTAETCA 3aKJIIOUEHHBIM, U JIEUCTBYET 10

nosHoro ucnonHeHust bankom u Knuenrom/3aéMImmKoM cBOUX 00s13aTENBCTB.

2.6. KiueHT coryaceH, 4To CKOpPUHIOBass MoOJeENb baHka, MOCPEICTBOM KOTOPOH OCYILECTBISAETCA

OIICHKa KPEAUTOCIIOCOOHOCTH U PYTUX JaHHbIX KiMeHTa, sBIseTCs KOMMEPYEeCKOW TaliHON M cuUTaeTCs

KoH(puaeHManbHOM, W uyTo baHk umeer mpaBo 0e3 yKa3aHHs NPUYMH OTKAa3aTh €My B BblIaye

ABTOKpeNTa B HUKECIEAYIOLUX CIyYasax:

- HEYCIEIIHOIO  IPOXOXICHUSA BCEX  COOTBETCTBYIOIIMX JTanoB aHanu3a Kimenra u
MIPEI0CTABIIEHHBIX UM JIaHHBIX W/WIIH;

- [IPY HAJIMYUU TPOOJIEMHBIX KPEAUTOB/3aiiMOB, TEKYIIEH MPOCPOUECHHOM 3a/10J5KEHHOCTH 10 HUM;

- [IPY HAJIMYUH IOJO3PEHUI O TOM, YTO LIEbI0 noiydyeHus: Kpeaura siBiisiercs jieranu3anus 10X0/10B,
MOJMYYEHHBIX OT TPECTYNHOM JESITEeIbHOCTH W/WiAM (UHAHCUPOBAHHME TEppopU3Ma W/HIU
(buHaHCUPOBAaHUE PACIIPOCTPAHEHUS OPYKUS MACCOBOI'O YHUUTOKEHUS;

- WHBIX CIIyYasX, CBS3aHHBIX C HECOOTBETCTBUSAMHU ycloBui KpeautHoil 3asBKu/3asBUTENS
TpeOOBAHUSAM KPEIUTHOM MOJMTHKHI/PUCKOBOH cTparernu banka;

— MHBIX CIIy4asX, IPeLyCMOTPEHHBIX JleMCTBYIOIIMM 3aKOHOATEIBCTBOM.

2.7. C uenbto o3Hakomienus Kinuenra ¢ Hacrosimedt [ly6nuunoii opeproit u Tapudamu (B ToM yucie,c

MEPUOINIECKH BHOCUMBIMA BaHKOM HM3MEHEHUWSIMH W/ JOTOJMHEeHUsMH) baHk myOnmuKyer yka3aHHBIC

JIOKYMeHTHI Ha caiite banka. [lononnurensuo bank moxer nndopmupoBars KinrenraunsiMu ciocobamu,

no3BoJsttomuMu KimmeHtam monydyuTh MHPOPMALMIO M YCTAaHOBUTH, YTO OHA MCXOAUT OT banka. Jlaroii

myOIuKauu ykazaHHoW HH(GOpMallMK CUUTACTCS JlaTa ee epBOro pa3MelleHus Ha caiite banka.

3. IPEJAMET JOTOBOPA

3.1. bank mpenocrapnsier 3aeMmmky/Co3aéMIUKy TOTpeOUTENbCKUi KpeauT (manee - «Kpemur») B
LEeNAX NMPUOOpEeTEeHHs] aBTOTPAHCIIOPTHOTO CpENCTBa (Jajiee MO TEKCTy «ABTOMOOWIIBY), a 3aeMIIMK
00s13yeTcss BO3BPATUTh baHKY MOJMYYEHHBIM KPEAWT M YIUIATUTH TMPOLEHTHI M ApPyTHE IJIATeKH 3a
MOJIb30BaHME KPEAUTOM B COOTBETCTBMM C ycClIOBUSAMHM Hactosamed [lyOauunoit odepThl H
WuauBuyanbHBIMU YCIIOBUSIMU TIPEIOCTABICHHS KPEINTA.
3.2. [Ing ydera MOJyYEHHOTO 3aeMIIMKOM KpeauTa baHK OTKpbIBaeT 3aeMIIUKY COOTBETCTBYIOIIHE
cueTa.
3.3. B pamkax ucnonHeHust HacTosimero JloroBopa 3aeMiuk oOs3yeTcsi BHECTH 3a CUET COOCTBEHHBIX
CpEACTB NMEepBOHAYAIbHBIN B3HOC (COOCTBEHHOE y4acTHE) B CUET OIUIAThl CTOMMOCTH NMPHOOPETAEMOro
aBTOTPAHCIOPTHOTO Cpe/IcTBA Ha pacuyeTHbIN cueT [Iponasua//lunepa. Pazmep nepBoHayanbHOro B3HOCA,
NOPSIOK €ro BHECEHHUs U TOATBEPXKJEHHUS YyCTaHaBIMBalOTCA B MHAMBHIYadbHBIX YCIOBHAX
MIPeI0CTaBICHUS KPEeIUTa.
3.4. IlepBoHauanbHbIM B3HOC NOUIEKHUT BHECEHUIO /10 MPEIOCTABICHUS KPETUTHBIX CPEICTB U ABISAETCS
00s13aTeNbHBIM YCIIOBUEM UX BBIIAYH.
3.5. TloarBepxaeHueM BHECEHUS MEPBOHAYAILHOTO B3HOCA SIBIAIOTCS JOKYMEHTBI, yIOCTOBEPSIOIINE
omary (IJaTeXHOe MOpYy4YeHHEe, KBUTAHIHS, WHOE TOATBEPXKICHHUE), MPEIOCTABICHHBIC 3aeMIHKOM
banky.
3.6. KpemutHbie cpeactBa Oynyt mepedncisaThes Ha cueT [Ipomamua//lunepa, B Teduenue 3 (Tpex)
pabouunx aHEH, mocie 3aKIYeHus HacTosero JloroBopa, myTeM NepeBoja JIEHEKHbBIX CPEJICTB Ha CUET
[Tponarna/Iunepa, cornmacuo JloroBopa mOCTaBKU MOJ 3aKa3 aBTOMOOWIIS/TIPUOOPETEHHS] aBTOMOOMIIS,
nocjae MOJHOro o(opMmieHHs B YCTaHOBJICHHOM IOpsAAKE M TodydeHHs baHkom 1okymeHTa (-OB),
OTpeAeNsomero (-ux) BO3BPATHOCTh, IUIATEKECHOCOOHOCTh, HAAEKHOCTh TapaHTUH BO3BpaTa U
BBIMOJIHEHUS JIPYTMX YCJIOBHUH MO HacrosimeMy [loroBopy, B COOTBETCTBHM C pas[esioM 7 HacTosIeH
[Ty6nuunoit opeptsl/lorosopa.
3.7. Kpenut cumraercsi MpelOoCTAaBICHHBIM C JaThl MEPEUMCIICHUS JIEHEKHBIX CPEICTB CO CCYIHOTO
cyera 3aeminuka, OTKpeIToro B banke Ha cuet [Ipomasna//{unepa, u Bo3BpaIlleHHBIM - B JICHb MOTAIICHUS
3aemmukom/Co3zaémuikoM baHky Bcex BHIIOB HAYUCIIEHHBIX MPOLIEHTOB M BCEH CyMMBI 3a/10JKEHHOCTH
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0 KPEIUTY, BKJIIOYast Tpadbl, HEYCTOUKH.

3.8. IIpolieHTHI 32 MOIB30BAaHUE KPEAUTOM HAUHUCIISIIOTCS €XKEAHEBHO CO JIHS NMPEAOCTABICHUS KPEIUTa,

Ha OCTaTOK CCYJHOM 3aJI0JDKEHHOCTH B KOHIIE pabodero AHS W3 pacuera 365 mHel B romy (06a3oBbIit

nepuo) U (aKTHIECKOro KOJMYECTBA THEH B KaXKIOM MecsIle, A0 MOJIHOTO MOTAIICHHS KPeIuTa.

3.9. TpeGoBanusi K o0ecneYeHUIO: B ICIIAX HAJUICKAIIETO HCIIOTHEHHUS 00s3aTENbCTB 3aeMIIMKa 10

HacrosemMy J[oroBopy npeaocTaBIIsitOTCs CASAYIOIINE BUABI 00€CTICUCHHUS :

3.9.1. ABTOTpaHCIOPTHOE CPEACTBO, MPHOOpPETaeMOE 3a CUeT KPEAUTHBIX CPENCTB, IEpeaBacMoe B
3asior banky Ha OCHOBaHMM 3aKJIOUYEHHOTO JOoroBopa 3anora. [lpeamer 3amora MOJJIEKHUT
00s13aTeNIbHON TOCYAapCTBEHHONW PErUCTpallMi B YCTAHOBICHHOM 3aKOHOJATEILCTBOM IMOPSJIKE U
CTPaXOBaHUIO OT PUCKOB yTPAThI, MOBPEXKICHUSI U MHBIX PUCKOB Ha BECh CPOK KPEIUTOBAHUS, B
COOTBETCTBHUHM ¢ TpeOoBaHUsIMU baHka.

3.9.2. CrpaxoBoii momuc, oQOpMICHHbI B moNb3y baHka, oOecrneunBalOmUil MOKPHITHE pHUCKA
HEMOTranIeHuss CYMMbI KpeuTa (OCHOBHOTO JIOJITa M BCEX HAUMCIICHHBIX MPOIICHTOB) HA BECh CPOK
NEUCTBUSL KPEAUTHOIO JOrOBOpa. YKa3aHHBIM IIOJIUC JIOJDKEH OBITh BBIJAH CTPaxoBOM
OpraHusalyeil, COoOTBETCTBYIOIIEH TpeOOBaHHIM, YCTAHOBICHHBIM baHKOM.

3.10. IIpeamer 3anora npuHuMaeTcss baHkoM Mo COrIacOBaHHOM 3aJIOTOBOM CTOMMOCTH, YCTaHOBJICHHOM

B coorBercTBUU C llporpammoii kpemutoBanus v VHAMBUAYaTbHBIMU YCIOBHSIMH TPEAOCTABICHUS

KpeauTa, B COOTBETCTBUU ¢ TpeOoBaHUsIMU baHka.

3.11. Tlopsimok TmoramieHus: — EXEMEeCA4YHO Mo TpaduKky IUarexxen, coriacHo WuanBUIyanbHBIM

yCIIOBUSIM MIPEIOCTaBICHUS KpeauTa, JoctynHoMy B cuctemax JIbO Knuenta no kaxxapomy Kpenury.

4. OTKPBITHE CCYJHOI'O CHETA

4.1. B coorBerctBuu ¢ Hacrosimeidl [lyOmmuHoi odeproii bank oTkpbiBaeT 3aéMIIMKY CCYIHBIH(BIC)
cueT(a) B HAIMOHAIILHO BAJIIOTE — Y30EKCKHI CyM.

4.2. Homep cuera ompexnensercs baHKOM B OJHOCTOPOHHEM TIOpsIKEe M cooOmiaercs 3aéMIMUKy
(Kinenty). B cinyuyae opopmnenust Kpeaura nocpencrsom JIBO, To HOoMep cyera cooOuiaercs myTeM
pasmMenicanst uHpopmanmu B cuctemax J1bO.

5. MOPAAOK BBIIAYM U ITOT'AINEHUA KPEJAUTA

5.1. Kpemut npenocrasnsiercas KnumeHTy Ha yCIOBUSX M B MOPSJAKE, YCTAHOBJIEHHOM HACTOSIIEH
[TyGnuunoit odepToil, myTem mepeBoaa IEHEXHBIX cpelcTB Ha cuer [Ipomasua//lunepa, coriiacHO
JloroBopa MmocTaBKH MO]1 3aKa3 aBTOMOOMJIS/ TIPHOOPETEHUST aBTOMOOMIIS.

5.2. Jna nonyuenus Kpenurta Knuent nomkxen B uHTepdeiice cucrembl JIBO o3HakOMUTBCS U
aKuenToBarh (IPUHATH) HacTosyto [lyOnnyHyo opepTy U 3apOCUTh O BO3MOXHOCTHU NPEAOCTaBICHUS
Kpenuta myreM mpenocTaBieHUs TNpPEABAPUTEIbHOM 3asgBKM Ha CKOPUHI (Janee — «3asBKay).
[IpenBapuTenbHas 3asiBKa Ha CKOPUHT He SBJsETCs O(ULIMaIbHBIM 3alIPOCOM Ha BbIIaYy KpeauTa.

5.3. Tlocne oOpabotku 3asBku bank coobmaer Knuenty B unrepdeiice cucremsl JJbO npenBapurenbHo
onoopennyo bankom cymmy QuHaHCcHpoBaHUS Ha ycloBUAX Hactosmed [lyOnuunol odepTsl u mytem
¢dopmupoBanus IlpenBaputenbHplx MHIMBUAYaTbHBIX YCIOBHH MpPENOCTaBIEHUS KpeauTa, MO0 O
HEBO3MOXKHOCTH  TpenocTaBieHus Kpeaura 1o mnpuumHe HeycnemHoW Bepudukanuu, aubdo
HEI0CTaTOYHOU KpeauTocrnocoOHocTH KimeHTta, 1100 MHBIX CllydyasiX, CBSI3aHHBIX C HECOOTBETCTBHSIMHU
ycioBui 3asiBKU/3asiBUTENS TPEOOBaHUSAM KPEIUTHON MOJMTUKH/PUCKOBOM cTpaTteruu banka.

5.4. Ilocne axuenrtoBanus IIpensapurenpHbix VHIMBUAYyadbHBIX YCIOBHM INPEAOCTaBICHMS KpeauTa
Knuent nomxen npenoctaBuTh B baHK moamucaHHyr0 COOCTBEHHOPYYHO KpPEIUTHYIO 3asiBKY JIHOO
3aBepennyto DI npu Hanuyuu Tex BO3MOXKHOCTU. JlaHHAas KpeauTHas 3asiBKa CUMTAETCS O(PUIIMATBHBIM
3arpocoM Ha BblAauy KpeauTa.

5.5. Axnentys nHacrosimyro Ilybonuunyio odepty um VHauBHIyadbHbIE YCIOBUS IPEIOCTaBICHUS
KpeauTta, KimeHT BbIpaXkaeT corjacue M yrnoJIHOMOouYuBaeT baHk 3ampaiinBarh, Moidy4yaTh, 00pabaThIBaTh
U nepeaBaTh rnepcoHalbHble JaHHble KineHTa B He00X01uMOM 00beMe y/OT OpHUIHMAIbHBIX HCTOUHUKOB
B COOTBETCTBUU ¢ TpeboBaHUAMHU 3akoHa PecnyOnnku Y30ekucran «O nepcoHalbHBIX JaHHBIX» B IEIAX,
CBSI3aHHBIX C IIPOLIECCAMM PACCMOTPEHMSI, BbIIauu U noramenus Kpeaura.

5.6. OpnoGpennass bankom cymma ¢guHancupoBanusi KinueHnrta ornpezaensercss Ha OCHOBE MMEIOIICHCS Y
banka undpopmannu o Knuenre nmocpencTBoM oneHku kpeautocrnocodnoctu Knuenra. MeToauka oneHKu
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KpeautocnocoOHocTr  Knmenta — sBaseTcss  KOMMepyeckod — TaiHOWM  baHka W cuuTaercs
KOH(UICHITMATEHOM.

5.7. Knuent BnpaBe nonatb KpenutHyro 3asBKy B CyMMeE, HE MPEBBIMIAIONICH TpEeIIoKeHHY0 baHkom
CyMMY BO3MOXXHOTO (PMHAHCHUPOBAHHS C YKa3aHHEM UYHUCIIa MeCALa MOTalIeHus Ha YCIOBHIX HACTOSIICH
[TyGnuuno# oepThl, 1100 0TKa3aThes OT nonydeHus Kpenura.

5.8. Kpenurnas 3asBka Kiinenra nomkHa coaepkaTb CyMMY, CPOK, IPOLIEHTHYIO CTaBKY M YMCIIO MecsIa
noramenuss Kpeaura, pazMep nepBOHayalbHOTO B3HOCA M OOECIEUEHUs, U SIBIAETCS HEOThEeMIIEMON
yacThio HacTosmeit [Tyonuanoii ogpepTsl, akuenToBanHoU KirenToMm.

5.9. IlpenocraBinenne KpeguTHoW 3asBkM W akuenta MHAMBHAYyalbHBIX YCIOBUM MPEIOCTABICHUS
KpeauTa sBIsieTcs MOATBepxkAeHHeM coriacus Kiuenra Ha nomydenue Kpenurta (ABTOKpenuTta),
yKa3aHHbIX B MHAMBHIyaJIbHBIX YCIIOBUSAX IIPENOCTABICHUS KpeauTa, mocine udero MHauBuayanbHbIe
yCIIOBHS MpenocTaBieHus kpenuta u [Iy0nmuHoi oepThl cCUMTaIOTCS COrNIaCOBAaHHBIMU MKy bankom u
Kimmentom.

5.10. Ilpu Beinenenuun Kpenura Knuenram:

1) Ha mepBOM 3Tarne NpoBoAUTCS cKOpUHT KiMeHTa Ha OCHOBE KPEJUTHON MHPOpPMALUK, TOTYYEHHOH OT
KpPEAUTHOTO OIOPO;

2) Ha BTOPOM 3Tale, MOCJe NPUHATHS IOJIOKUTEIBHOIO PEUIeHHs O BblIeNeHuU kpeaura KimeHrty,
HanpaBJsIeTCsl MOBTOPHBIM 3allpoc B KPEIUTHOE OHOPO MO YBEIMUYEHHIO €ro JOJTrOBOW HArpy3KH WU
BO3HHUKHOBEHHUIO TPOCPOUYEHHOMN 33I0JIKEHHOCTH;

3) Ha TpeTheM OJTame, €clM B pe3yJsibTaTe IOBTOPHOIO 3alpoca y KIMEHTa YBEIUYMiIach JI0JroBas
Harpy3Kka Wjid BO3HUKJIA IPOCPOUYECHHAS 330KEHHOCTb, KilMeHTy HampaBisieTcsl yBeoMiieHue 00 oTKase
B npenocraBieHun Kpeaurta (mpu 3TOM KIMEHT BIIpaBe MOBTOPHO MOJATh 3asBKY C YMEHBIIEHHOU
CYMMOH KpeauTa) WIM BO3BpalllalOTCs albTepHATHBHBIE YCIOBMsI mpenocrasieHuss Kpenurta, B
3aBUCUMOCTH OT KO3((UIMEHTA J10JrOBOM Harpy3KH.

5.11. bauk ocymectBiaser yBenomineHue Kimenta o mnpunarom pewmeHud 1o KpenuTHoil 3asBke
(TMOJIOKUTEIIBHOM MJIM OTPHUILIATEIbHOM) NocpeacTBoM SMS-coo0iieHust Ha Homep TenedoHa, yKa3aHHbINH
B KpenuTHoii 3asBke n/mmu nocpeactsom PUSH-yBenoMieHns B MOOMIBHOM TPHIIOKEHNU baHka.

5.12. B cnyuae, ecniu bankoMm OyJeT ycTaHOBJIEHO, YTO 3asBKa Ha mosydeHue onsaiiH Kpenura Obuia
nosnaHa KimeHToM moJ BIMSHUEM MOCTOPOHHEIO 3JI0YMBIIUIEHHOTO BO3ACMCTBMS, WM €CIH IMPOLECC
noaTBepxaeHuss KnueHTtoM He OblI BBIMONHEH M BbIAeNeHHbIH Kpenut He Obul moTpaueH, bank B
OJTHOCTOPOHHEM TMOpsIKE HMMEET MpPaBO PACTOPrHYTh JOTOBOP U BEPHYTh JIEHEXKHBIE CpEJCTBA B
6e3akuentHoM nopsake. [Ipu stom, bankom Hampasnsercs Knuenty yBegomienue o0 aHHYJIUPOBAaHUM B
6e3akuentHoM nopske. O6s3arenscTBo banka no npenocrasnenuto Kpenura cuntaeTcst HCIIOJTHEHHBIM C
JlaTbl nepeunciaeHns JEHEKHBIX KPEAUTHBIX CPEICTB CO CCYTHOTO cUYeTa 3aeMILMKA, OTKPHITOro B baHke
Ha cuet [Iponasua//lunepa.

5.13. IlpenocraBieHHas cymMMa, CpOK, MPOLIEHTHas CcTaBKa, rpaduk norameHus Kpenura onpenensercs
NuauBuayanbHbIMU YCIOBUSIMU NIPEAOCTABICHUS KPEAUTA.

5.14. B cnyuae, ecnu 1eHb miatexa no I'paduky noramenus Kpenuta He siBisercss 0aHKOBCKUM pabouumM
JTHEM, TO TIOTAllleHNE MEPEHOCUTCS Ha ClIeAyoIuii 0aHKOBCKUM pabounii eHb. [IporieHTsl 3a BHIXOAHbBIE
U Tpa3sgHUYHBIE THU TOJUIEKAT MEPEHOCY M BKIIIOYAIOTCS B CyMMY CIEAYIOLIErO IUIAHOBOTO IUIaTeXa
(otuetHoro Mecsa). [lpu sTom pazmep miaTexa B TEKyIIEM MeCSIE U3MEHEHUIO HE TTOJIEHKHUT.

5.15. Iloramenue  (Bo3BparT) oOcHOBHOro joiara mno  Kpeauty  Oyaer  OCyIIECTBIATHCA
3aémmukom/Knuentom B Bamotre Kpeaurta cornacHo WMHAMBUAYanbHBIM YCIOBUSM MPEIOCTABICHUS
KpeauTa.

5.16. Kiiuent o0s3yercst moramarh MoiydeHHbIM KpeauT M HauuciaeHHbIE MPOLEHTHI [0 HEMY B
COOTBETCTBHH CO CPOKaMH, yKa3aHHbIMU B I'paduke morameHust Kpeaura, corinacHo MHIUBUAyaTbHBIM
YCIIOBUSIM MIPEIOCTABIICHUS KPEAUTA.

5.17. Ynnara 3aeMIIMKOM €KEMECAYHBIX IIaTEeKEH, BKIIOYAIOIIMX CYMMbl HAUMCIEHHBIX ITPOLIEHTOB,
YacTH OCHOBHOIO JIOJITa M HWHBIX IJIaTeXel Mo HactosmeMmy JloroBopy, MokeT OBITh NpoOH3BEICHA
3aeMIIMKOM WM €ro JIOBEpEeHHBIM JIMLOM B JI000M M3 oducoB baHka, mocpencTBoM MOOUIBLHOTO
npuiokeHus banka, mpunoskeHuit 1pyrux 0aHkoB, yepes miatéxuble cuctemsl (Click, Payme u apyrue),
MOCPEJICTBOM OaHKOBCKOTO TepeBOjia, uepe3 Kacchl baHka wiM HHBIX OaHKOB, a Takke MyTEM
0€3aKIEeNTHOrO CIUCaHUAd BaHKOM COOTBETCTBYIOIIMX CYMM CO BCEX CYETOB 3a€MIIMKA, OTKPHITHIX B
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banxe.

5.18. B ciyuae Henoramenus 3aeMumkoM/Co3aéMIIMKoOM (TIpU HATMYMK) OCHOBHOTO joiira o Kpeauty
B CpOK, ycTaHOBieHHBbIH [paduxkom moramenus Kpeaura B cooTBercTBUU ¢ VHIWBHUIyaIbHBIMU
yCIOBUSIMU TpenocTaBieHus: Kpeawta, 3a UCKIIOUEHHUEM Cilyyasi, MPEIyCMOTPEHHOTO MyHKTOM 5.14
Hactosmero Jlorosopa (Ilybnuunoit odeptsi), 3aemmuk 00s3yercs yrjgauuBaTh baHKy HpOIEHTHI 3a
KaXJbI JI€Hb IIPOCPOYKHU I10 IOBBIIIEHHON IPOLICHTHOW CTaBKE, YCTAaHOBJICHHOW VHIMBHIyanbHBIMU
ycnoBusiMu  npenocraBieHuss Kpenura. [loBbllieHHass NpPOLEHTHAs CTaBKa IPUMEHSIETCS K CyMMeE
MPOCPOUYCHHOM 3aJOJDKEHHOCTH [0 OCHOBHOMY JIOATY M HWHBIM 00s3aTe€IbCTBaM 3aeMILIUKA [0
Hactosemy Jlorosopy (Ily0auunoii odepte). YkazaHHble MPOLIEHTHI IPU3HAIOTCSA TPOCPOUCHHBIMHU.
5.19. [Ipu BbIHECEHHMH CYAOM pEIIEHUs O B3BICKAHMM 33J0DKEHHOCTHM 1o Kpenuty HauucieHue
MPOLICHTOB, a TaK)Xe MPOLUEHTOB 3a IMPOCPOUYEHHYIO 33JI0JKEHHOCTh I10 TOBBIIIEHHON CTaBKe
MpeKpaIaeTcs ¢ 1aThl IPUHATHS COOTBETCTBYIOIIETO CYAEOHOTO aKTa.

5.20. B cinydae oTCyTCTBHS Ha cYeTax 3aeMITUKa HEOOXOAUMONW CYMMBI JIEHEKHBIX CPEJCTB JJISl TTOJTHOTO
WCTIOJTHEHUS 0053aTeNbCTB M0 MOTAIIEHUI0 OCHOBHOTO JIONTa M YIIJIaTe HAYUCICHHBIX MPOIEHTOB, CyMMa
HEJIOCTaTKa CUMTAETCA NPOCpPOUYEeHHOM. [Ipu HEZOCTaTOYHOCTHM MMEIOLIUXCS CPEACTB MJIsl MCIOJHEHHUS
obs3aTenbeTB 1Mo KpeautHoMmy 1OroBOpY, IEHEXKHBIE CPEICTBA, HAXOMAIIMECSs Ha JIOOBIX cyeTax
3aemiuka B baHke W/WiIM B MHBIX KPEAUTHBIX OPraHHU3AIUSAX, 3aUUCISIIOTCS W/WIM B3BICKUBAIOTCS IO
Hactosmeit [1lyénuunoii opepre B cieayromeM nopsaKe:

1) copasmMepHO Ha TMOramieHUE MPOCPOYEHHOM 3aJ0JDKEHHOCTH [0 OCHOBHOMY JOITY U
MIPOCPOYECHHBIX MPOLEHTOB, HAYUCIEHHBIX MPOLEHTOB 3a MPOCPOUYKY, IPU 3TOM pacClpeAesieHUe
JICHEKHBIX CPEJCTB OCYILIECTBIISIETCS IPONOPLUOHAIBHO pa3Mepy 3aJ0KEHHOCTH IO OCHOBHOMY
JIOJITY U HAYUCJICHHBIM MPOLEHTaM;

2) Ha4MCIEHHBIE IPOLEHTHI 3 TEKYIIUH IEPUOJ U OCHOBHOM JOJT 32 TEKYILUN PaCUETHBIN EPUOS;

3) Heycroiika (mtpadsl, IEHN);

4) unble pacxoabl Kpenuropa, cBsi3aHHbIE C B3bICKAHUEM 33I0JIKEHHOCTH.

5.21. Ilocne morameHuss BCEW NPOCPOUYEHHOM 3al0JKEHHOCTH, WM TMPU YCIOBHM OTCYTCTBHUSA
IIPOCPOYEHHON 3aJOJIKEHHOCTH IO KPEAWUTY, JEHEXKHBIE CPEACTBA, NOCTYNHUBIIME B CYET IOTALICHUS
Kpeaura nmubo ummeronimecss Ha MOOBIX cueTax 3aeMiinka B baHke, HampaBisioTCsl Ha IOralieHUE
TEKyUIEH 3aI0JKEHHOCTH B CJIEAYIOIIEH OUEPETIHOCTH:

1) Ha norameHue TEKyUIMX HAYMCICHHBIX MTPOLIEHTOB 3a TEKYIIUM pacUeTHBIA MEPUO:

2) Ha moraiieHre OCHOBHOTO JI0JITa 3a TEKYIIUI pacueTHBII MEPHUOI.

5.22. O6s3arenpctBa  3aemiquka/Co3aéMIIMKa CYUTAIOTCS TOJHOCTHIO M HaAJEXalmuM o0pa3oM
UCIIOJIHEHHBIMU TOclie Bo3BpaTa banky Bcelt cymmbl Kpeaurta, ymiaTel NMpOLIEHTOB 3a IOJIb30BaHHE
KpeautoMm, mNpoueHTOB 3a MPOCPOUYKY HCIOIHEHUs O0053aTelabCcTB, IMTPadoB, MPEIyCMOTPEHHBIX
HacrosimuM  JloroBopom  (I1ybnuunoit odepToif), a Takke BO3MEIICHHS pAaCXOJIOB, CBS3aHHBIX C
B3BICKAaHHEM 3aJ0bKeHHOCTH. OOBeM 00s3aTeNbCTB OMpenesieTcs Ha JAaTy [OJIHOTO MOTaIleHUs
Kpenura.

5.23. YacTuyHOE [OCPOYHOE TOTALICHUE 33JO0JDKEHHOCTHM HE HW3MEHSET KOJUYECTBO, MOPAJIOK
ompeJiesieHUus] pa3Mepa M TMEPUOJWYHOCTh IUIATeKeW 3aeMIlMKa, YCTaHOBICHHBIX VHIWBUIyaTbHBIMU
YCIIOBUSIMH TIPEIOCTABIEHUS KPEINTa.

5.24. [Ipu yacTUHYHOM JOCPOYHOM MOTAIIEHUH 3aJ0JKEHHOCTH CyMMa OCHOBHOTO JI0JITa YMEHBIIIAETCS Ha
pa3Mep BHECEHHOIO IIIaTeXa, MpPU 3TOM EXKEMECSUYHBIA IJIaTeX YMEHBIIAETCS MPOINOPLHOHAIBHO,
MIPOLIEHTHI HAYUCIIAIOTCS Ha (PaKTUYECKHI OCTaTOK OCHOBHOIO JI0JITa, a CPoK IpenoctasieHus Kpeaura
OCTaeTCsl HEU3MEHHBIM.

5.25. CpouHas 3aq0JDKEHHOCTh (3aJI0JDKEHHOCTDh, JlaTa TOTAIICHWs] KOTOPOM HE HACTYyNWia, a TakkKe
JIOCPOYHO TOTamiaeMas 3aJ0/DKEHHOCTh) IMOTallaeTcs B MOPSAKE, YKa3aHHOM 3aeMIIMKOM IMpH
MIPOBEJICHUH ILJIATEXA.

5.26. IlorameHue OCHOBHOTO J0JTa OCYLIECTBISIETCS Ha CCYIAHBIM CYET, HA KOTOPOM BEIETCS Yy4eT
npenocraBieHHoro Kpenurta, a ymiata HayMCIEHHBIX MPOIEHTOB — HAa CYET ydeTa HauMCIECHHBIX
npoieHToB. JlaToil morameHusi OCHOBHOTO JIOJITA CUMTAETCS J1aTa 3a4UCIEHUsSl JIEHEKHBIX CPEJICTB Ha
COOTBETCTBYIOIIUI CUET.

5.27. Iloramenue 3anomxeHHocTy o Kpenuty ocymiectsisiercs baHkoM myTeM MCIOJHEHUS 3asBICHUM
Knuenta, pacnopsixenuit banka 1100 B mopsiike 0€3aKIeNTHOTO CUCAHHUSI MEMOPHAIILHBIMU OpJIepamMHu C
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JETIO3UTHOTO cueTa 10 BocTpeboBaHus KimeHTa, a Takxke ¢ Jr0ObIX MHBIX ero c4yetoB B banke. Ilpu
BBIHECEHHH CYJICOHOTO PElICHHUs O B3BICKAaHUH 33JJ0JDKEHHOCTH HAYMCICHUE MPOLIEHTOB U MPOLIEHTOB 32
IIPOCPOUKY MPEKPALIAETCS CO HS BBIHECEHUS CyIE€OHOTO PEeILeHMs.

5.28. Omnara Kpenuta, NpOLIEHTOB M MHBIX IUIATEKEH MOXKET IMPOU3BOJIUTHCS IIYTEM IOMNOIHEHMS
3aeMIIMKOM CBOEro cueTa 10 BOCTPEOOBaHMS/HAKOIMUTEIbHOIO/CIENUAIBHOIO cyeTa JM00 KapTOYHOIO
cuera, B TOM YHUCIIE TOCPEICTBOM IEPEUHCIECHUS CPEICTB U3 Apyrux OaHkoB PecryOnuku Y30ekucraH,
yepe3 miaTexHsie TepMuHaibl [laptHepoB banka mnm yepe3 JIbO banka. Ilpu omutate TpeOyeTcst BBOA
«ID kpeauTay, KOTOPHIH 3aeMIIMK MOXKET Y3HATh Yepe3 MOOMIbHOE npuitoxkeHune mim cucremy J1bO.
5.29. B cucreme JIBO nocTtynHo noramieHue 3aJ10JKEHHOCTH:

— 1pu BelOope omnuuu noramenue kpeaura «llo rpaduky» JeHEKHbIE CPEICTBA 3aUUCIIAIOTCS Ha
HAKOIMUTEJIbHBIM CYET W MCIOJIB3YIOTCS [0 MEpE HACTYIUIEHHsS CpOKa IUlaTeXa: B IIEPBYIO
ouepelb Ha COpa3MEpHOE IOrallleHUe MPOCPOYEHHOTO OCHOBHOIO JI0JIIa M 3aJJ0JDKEHHOCTH IO
IIPOLIEHTaM (eciau UMeeTcs), Aajiee Ha HAuMCIEHHBbIE IPOLEHThl 32 OCHOBHOM JIOJIT, 3aTEM Ha
CYMMY OCHOBHOTI'O JI0JITa;

— [pu BbIOOpE ONIMM MOTrameHue Kpeaura «YacTUyHOe» JI€HEKHbIE CPEJCTBAa HAIPABISIOTCS
UCKJIIOYMTENIBHO Ha IOTallleHWe OCHOBHOIO J0Jra. YKa3aHHas ONLMs JOCTyIHa TOJIBKO IpU
OTCYTCTBUH Y 3aeMILMKa IPOCPOUCHHOH 3a/10JKEHHOCTU M HE MOXKET ObITh HCIIOJIb30BaHA B 1Ty
IUTAHOBOTO IUiatexa mo rpaduky noramenus Kpemura. Ilpu 3TOM, HaYHCICHHBIE MPOICHTHI
HoJyIeXkaT NOrallleHUIO Ha 1aTy HAaCTYIUIEHHs CPOKa IUIaTeXa Mo Tpaduky.

— npu BblOOpe omnuuu mnoramieHue kpeaurta «llomHoe» JeHEeXHbIE cpelcTBa HANpaBISIIOTCA B
NEPBYI0 oOuepeab Ha (PaKTUUECKUE HAYUCIEHHBIE MPOLEHTHI, CPOK OIUIaThl KOTOPBIX HE
HACTYNMJI, a OCTaBILAsCS 4acTh IUIaTekKa — Ha IOralleHue OCHOBHOro jnoira no Kpemury.
Onuust JOCTyNHA TOJIBKO MPH OTCYTCTBUM NPOCPOUYEHHOW 3a/I0JKEHHOCTU U HE MOXKET OBITh
UCIIOJIb30BaHa B JIaTy IJIAHOBOTO IjIaTexa 1o rpaguky noramenus Kpenura;

5.30. B cnyuyae nHapymenus 3aemmukom/Co3aéMIIMKOM CPOKOB HCITOJIHEHHUS JIFOOOTO W3 TUIATEKHBIX
00s13aTeNbCTB 1O HacTosmeMy Jloropopy baHk BrmpaBe oCylIECTBISATh CIMCAHUE JEHEXKHBIX CPEICTB CO
Bcex cueroB 3aemminka/Co3aéMIKa, OTKPHITHIX B baHke, MEMOpHaIbHBIM OPIEPOM, a TAK)KE HAMPABIIATH
IUIaTEeKHble  TpeOoBaHMs B  MopsAake «0e3  akienra» Ha  OCHOBHOM  OaHKOBCKUH  cuyer
3aemiuka/Co3aéMIlKKa, OTKPBITHIA B JPYTrOM KOMMEPUYECKOM OaHKE.

5.31. Ycnyra aBrocnucanus 3aJ0DKEHHOCTH 10 KPEAWTY aKTUBHpYeETCs BaHKOM ¢ MOMEHTa INOJIy4eHHUs
3aeMIUKOM aBTOKpEIUTa, MpPU ITOM CTOMMOCTh JAHHOM yciayru ompexaensercss Tapudamu banka, a
KnueHt cornaimaercst 1 HOATBEp)KIaeT JOOPOBOIbHOE MOJTyueHre oT banka JaHHON ycayTH.

5.32. Knuent cornamaercs Ha 6eccriopHoe (0e3akienTHoe) cnrucaHue baHkoM cymMM 3a10JKEHHOCTH TI0
Kpenuty ¢ mo0bIX cueToB, OaHKOBCKHUX KapT MU MOOWJIBHBIX KouleabkoB KiMeHTa, Kak yKa3aHHBIX NpHU
nojiaye KpeIuTHOM 3asiBKU, TaK U MHBIX CUETOB, OTKPBITHIX Kak B baHke, Tak U B ApyTrux OaHKax, CTaBILIUX
U3BECTHBIMU baHKy Ha MOMEHT HACTYIIJIEHUS 3aJ0JDKEHHOCTH.

5.33. B cnyuyae HeucnonHeHHs 3aeMIIMKOM 0O0s3aTeIbCTB IO BO3BpATy KpeauTa, yIulaTe MpPOLEHTOB
W/WIIN UHBIX MJIaTeXel B CPOKH, yCTaHOBIIEHHbIE HacToAIMM JloroBopom, baHk BrpaBe NpuMeHSTh MEpbI
B3BICKAHHUS 3a/10JKEHHOCTH, MPEyCMOTPEHHBIE 3aKOHOAATEIbCTBOM PecryOnuku ¥Y30eknucraH, BKIHOYas:

— TPUMEHATH Mephl B3bICKAHUSA, BKJIIOYAs MPHUBICUEHHE TPEThbUX JIHIl (ayTCOPCHHTOBBIX
OpraHM3aluil, FOpUINYECKUX KOHCYJIBTAHTOB U IIP.);

— HampaBisATh TpeboBaHMA U yBenomiieHHs nocpeactsoM SMS, PUSH yBenomnenuii, TeneoHHbBIX
3BOHKOB, IIOYTOBBIX OTHPABICHHUH, SJEKTPOHHBIX IHUCEM, MECCEH/KEPOB M HHBIX KaHAJIOB
KOMMYHHKAIMH, B COOTBETCTBHHU C 3aKOHOAATENbCTBOM PecyOnuku Y30ekucraH;

— MpOU3BOJAUTH cOOp M 00pabOTKYy MNEpCOHANBHBIX JaHHBIX 3aeMIIMKAa B HENAX B3BICKAHUS
3aJI0JIKEHHOCTH;

— MHUIMHMPOBATh MPOLEAYPhl NOCYAEOHOro M (MjM) CyneOHOro B3bICKAHUS 33J0KEHHOCTH B
npezenax, NpeayCMOTPEHHBIX 3aKOHOIaTeNbCTBOM PecryOmuku Y30ekucTaH.

5.34. bauk BnpaBe, TpeOoBaTh OT 3aeMIIMKa BO3MEIICHUS BceX (DaKTHUECKH MOHECEHHBIX PaCXOJIOB,
CBSI3aHHBIX C B3bICKAHUEM IIPOCPOYEHHOM 3aJ0PKEHHOCTH, BKIIIOUAs, HO HE OIPaHUYMBAsICh:

— OIIATOM YCIIYT TPEThUX JIUL, IPUBJICUEHHBIX baHKOM /i1 B3bICKAaHUs JOJTa;

— TOYTOBBIMHU U KyPbEPCKHMHU PACXOAaMHU;
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— pacxoJamH Ha IOPUINYECKOE COMTPOBOXKICHUE U CYJeOHOE MPEACTaBUTEILCTRO;

— pacxojamu Ha UCHOJHUTEIbHOE MPOU3BOJICTBO.
5.35. Takue pacxonbl MOAJICKAT BO3MEIICHUIO 3aeMIIMKOM Ha OCHOBaHWW TpeOoBaHus banka, myTtem
HaNpaBJICHUs YBEJJOMJICHHUS, B MIOPSIKE, YCTAHOBIEHHOM 3aKOHOAATeIbcTBOM PecnyOnnku Y30ekucTaH.

6. IIVIATA 3A ITIOJIb3OBAHUE KPEIUTOM

6.1. Ilpouentsl no Kpenuty Hauucisiorcs Ha (HaKTUUECKUH OCTATOK OCHOBHOTO JIOJITA €XKEIHEBHO B
COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOJIATEILCTBOM PecnyOnmukm Y30ekucraH, UCXoas u3 pacuyera 365
IHEW B roxy M (haKTHYECKOro KOJMYECTBA JHEH B KaKIOM MecAle. 3aeMIUK O00sS3yeTcss moramarb
HA4MCIECHHBIC IPOLEHTHI U CYMMY OCHOBHOrO noira no Kpeautry B pazMepax U CpoOKaX, yKa3aHHBIX B
I'papuxe noramenus Kpemura, siBistromemcst dactbio VHAWBUIYaNbHBIX YCIOBUW IPEIOCTaBICHUS
KpeauTa, KOTOpBIE SABIIAIOTCS HEOTHEMJIEMOW 4acThio Hactosuiero Jlorosopa. Ilpu stom exemecsynast
CyMMa IpOIICHTOB, IMOAJISKAIIas yIuiaTte B cooTBeTcTBUU ¢ ['padukom noramenus Kpeaura, He siBisercs
OKOHYATEJIbHOM M MOXET HU3MEHATbCAd B 3aBUCHUMOCTH OT (hakTudeckoil natel Bblaaun Kpeawura,
OCYILIECTBIEHUS 3a€MIIMKOM JOCPOYHOI'O MJIM YACTUYHOI'O IMOTAIIEHHs OCHOBHOI'O JOJIra, a Takke OT
HQJINYMS BBIXOJHBIX, HEpabO4YMX WM Mpa3JHUYHBIX JHEW. Hauucienue MNpPOLEHTOB HauMHAeT
IIPOU3BOJIUTHCS B IEHb BOSHUKHOBEHUS 33/I0JKEHHOCTH Ha CCY/IHOM CUETe.

6.2. Kiment ymiaynBaeTr banky ITpOLIEHTHI 3a MOJIb30BaHUE KpenuTom, HaunCIEHHbIE B COOTBETCTBUH C
NuauBuayanbHbIMU YCIOBUSIMU NIPEAOCTABICHUS KPEAUTA B JaTy IIaTexa.

6.3. Ilonmnas croumocts kpeauta (IICK) paccuutbiBaeTcss B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Pecny6omuku Y36ekucran. IICK Bkimtoyaer B cebs Bce IMiaTexu 3aeMIIMKa MO KPEAUTHOMY IOTOBOPY,
pa3Mepsl U CPOKH yIUIAThl KOTOPBIX U3BECTHBI HA MOMEHT 3aKJIIOUEHUS JOI0BOPA, B TOM YUCIIE IUIATEXKH B
MOJIb3Y TPETBUX JIUII, €CIIM 00S3aHHOCTh 10 MX YIUIaTe ImpeaycMoTpeHa MHINBUAyaIbHBIMU yCIOBUSIMHU
IIpeloCcTaBlIeHusl Kpenuta M HacrosmuM JloroBopom. IlosHas cTOMMOCTB KpenuTa BBIPAKaeTCsl B
TOZIOBBIX NPOIEHTaX C OKPYTJICHHWEM JO0 OJHOrO 3Haka mocie 3amsaroil. [lompobnas uHbopmanms o
cocrapisronux [ICK ykaseiBaercsa B IHIUBUAYyaabHBIX YCIOBHAX IPEJOCTABICHUS KPEIUTA.

6.4. BzeceHue n3MeHeHMH B ycioBHs HacTosuero Jloropopa, He BJIEKYIIUX PUCKA YACTUYHOIO WM
MIOJTHOTO HEBBIMOJIHEHHSI 00s3aTE€NbCTB 3aeMIIUKOM (HampuMep, M3MEHEHMs IEePCOHAIbHBIX JAaHHBIX,
IepecyeT CyMMBbl €KEMECSIUHOTO IIaTeXa B CBSA3M C YACTUYHBIM JIOCPOYHBIM MOTAIlIEHHEM OCHOBHOTO
noira no KpeautTy M MHbIE aHAJIOTMYHbIE W3MEHEHMs), a TaKKe BHeceHue u3MeHeHuil B I'padux
noramenust Kpeaura, ocymectisiercss 60e3 B3MMaHUs pa30BOM KOMHCCHUU 3a BHECEHHE M3MEHEHHWIl B
ycnoBus Jlorosopa.

6.5. BHecenue wu3MeHEeHHMII B ycioBHUs HacTosiiero JloroBopa B 4YacTu oOecreueHus HCTIOTHEHUS
00513aTeNIbCTB, HE BICKYIUX PUCKA YACTUYHOI'O MJIM MOJHOT'O HEBBINOJIHEHUS 0053aTeIbCTB 3aeMIIUKOM
(Hampumep, MPeAOCTaBICHHUE JONOJHUTEIBHOTO 00€CleYeHNs, BHECEHHUE MU3MEHEHUI B MEepCOHAJbHBIE
JaHHBIE [0 3&JIO0Ty IpPU 3aMEHE TEXHMUYECKHUX IIaCIOpPTOB, KaJacCTPOBBIX JOKYMEHTOB, H3MEHEHHUH
MECTOIIOJIOKEHMSI TIPEAMETa 3aJI0ora, MPOAJIEHUH CPOKa CTPAXOBaHUS U MHbIE aHAJIOTMYHbIE U3MEHEHNS),
ocyuiecTBisieTcs 0e3 B3UMaHMs pa30BOM KOMHCCHHU 32 BHECEHHE M3MEHEHHUIl B 4acTH oOecreyeHHs B
ycnoBus Jlorosopa.

6.6. Komuccus 3a BHeCeHHME M3MEHEHMIl B ycioBus Hactosuero /lorosopa mnu MuauBuayallbHBIX
YCIIOBUH MPEIOCTaBICHUS KPEIUTa, a TaKXkKe 3a MMPOoBeJIeHue pecTpykTypu3auuu Kpeaura no naHunuaTise
3aeMIIMKa, MOXKET B3MMAaThCsl ¢ 3aeMiluka B cooTBeTcTBUM ¢ Tapudamu banka, neiicTByrommmu Ha
MOMEHT BHECEHUSI U3MEHEHUH, MO0 Ha OCHOBAaHUM PEIIeHUs KOJUIerHajlbHOro opraHa banka.

7. OBECIIEYEHUE BO3BPATHOCTU KPEJIUTA

7.1. B nensx obecrieueHus] UCIOIHEHUs 0053aTeNbCTB 10 HacTosimeMy JloroBopy 3aeMinuk o0si3yeTcs
NpeoCTaBUTh obOecreueHue, corjiacoBaHHoe ¢ baHKOM B pamkax aklenTOBaHHBIX VHAMBHIYyalbHBIX
ycioBui mpenoctaBieHus kpeauta (nanee - UYTIK), a umenHo:
7.1.1. OcHoBHOe o0ecneyeHHMe — aBTOTPAHCIIOPTHOE CPEACTBO, IpuUoOpeTaeMoe 3a  CueT
npenocraBinennoro Kpeaura (manee — «lIpenmer 3amoray). [lpenmer 3anora nmpunumaercs bankom 1o
COIJIACOBAHHOM 3aJI0TOBOM CTOMMOCTH, OIPENEICHHON B COOTBETCTBHM C MPOTrpaMMON KPEIUTOBAHUS U
NVYIIK. 3aemmuk o0s3yeTcs:

— 3aperucTPUPOBATH TPAHCIIOPTHOE CPEACTBO B YCTAHOBICHHOM MOPSIIKE, MOIYYUTh HEOOXOIUMbIE
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TEeXHUYECKHE JTOKYMEHTHI U NepeaTh Konuu B baHk;
— o¢opmurs poroBop 3amora IIpenmera 3amora c¢ baHkoMm, B TOpsJKe, YCTaHOBICHHOM
BHYTPEHHUMH JTIOKyMeHTaMu baHka;
— 3acTpaxoBaTh aBTOMOOMJIb OT PHCKOB YTpPAaThl, MOBPEKACHUS M HHBIX PUCKOB Ha BECh CPOK

KpEeIUTOBaHUs, ¢ yKazaHHeM baHka B KauecTBe BBIO10NpUOOpeTaTes.
7.1.2. O6s13aTennbHOE 00ecnedyeHrne — CTPaxOBOl MMOJIKC, NOKPHIBAIOLIMI PUCK HENOTAIIEHUs KpeauTa
(OCHOBHOro J0JiIra M HAYUCIEHHBIX IPOLIEHTOB), JAEHCTBYIOLIMM HAa BEChb CPOK KPEIUTOBAHUS.
[IpenocraBiieHre yKa3aHHOTO CTPAXOBOTO TOJNHCA SBISIETCS OOS3aTENbHBIM YCIOBHEM JJISi BBIJAYU
KPEIUTHBIX CPEJCTB.
7.2. KoukperHble ycnoBus O(OpMIIEHHS OO0ECIEUEHHUsI PEryIUpYIOTCS OTICIBbHBIMU JIOTOBOPAMH,
3aKJII0Ya€MbIMU B COOTBETCTBHUHM € 3aKOHOZAATeNbcTBOM PecnyOunku Y36ekucran u TpeboBanusmu banka.
7.3. B cnyuae omarsl baHkoM cTpaxoBoil npemMuu 3a 3aeMILuKa, 3aeMILUK [IpeaocTaBiseT baHky mnpaso
Ha Oe3akLeNTHOE CIHCaHME CYMMBI CTPaXxOBOM IPEMHUH CO CBOErO PACYETHOIO cYeTa B IOPSIKE,
npeaycMoTpeHHOM ctatbelt 783 I'paskaanckoro koaekca PecnyOnuku Y30ekucraH.
7.4. Bce pacxozbl, cBsizaHHbIE ¢ OdopMmileHHEM oOecreyeHus (BKJIIOYas CTPaxOBaHHUE, PErUCTPALUIO
TPaHCIIOPTHOI'O CPEJICTBA, IIOJYyUYEHUE TEX JOKYMEHTOB U 3aKJIFOUEHHUE JI0IOBOPA 3aJ10Ta), BO3JIAraloTcs Ha
3aeMIIHKa.
7.5. Hanwume HECKOJBKHX BHJIOB OOECIEUYEHHUS HE OrpaHUYMBAET MpaBo baHka B BBIOOpE MOpsaKa
yJIOBJIETBOPEHUS TpeOOBaHMH 110 JTF0OOMY U3 HHUX B CIy4ae HEUCIOJIHEHUs 3aeMIIMKOM 0053aTeIbCTB 110
Hacrosmemy Jlorosopy.
7.6. Ilpu HacTyIJIeHHU OCHOBAaHUHM JJIsl oOpallleHus! B3bICKaHUS baHK BIpaBe peayin3oBaTh OJHO WIIH
HECKOJIbKO TPEJIOCTABICHHBIX 00eCIIeueHnH, BKIII0OUasi 0OpalieHe B3bICKaHUsI Ha CTPAaXxOBYIO BBIIIIATY, B
HOps/IKE, YCTAHOBJICHHOM 3aKOHO/IaTe/IbCTBOM U IOTOBOPAMH.
7.7. 3aemmuk o0s3yeTcs MOAAEPKUBATh oOecriedeHrne Ha ypoBHe, npenycmorpernom UYIIK. B ciyuae
U3MEHEHMsI CTOMMOCTH OOECIeUYeHHUs, YXYALIEHHUsS €ro JMKBUAHOCTH, JH00 (PMHAHCOBOIO IOJIOXKEHUS
3aemiuka, bank BnpaBe noTpedoBaTh NIPEIOCTABIECHUE TOTIOTHUTEIBHOTO 00ECTIEUEHUS.
7.8. Hapyuienue ycinoBuil Mo NpeaoCTaBICHUIO UM MOJACP)KaHUIO 00ECIIeUeH s, a TaKKe HapylleHue
rpaduka BO3BpaTa OCHOBHOI'O J0JIa, MPOLEHTOB M MHBIX IUIaTEXel, SBJISETCS OCHOBAaHUEM JUIS
JOCPOYHOTO B3BICKAHMs 3aJ0JDKEHHOCTH, BKIIIOYas oOOpalleHHe B3bICKaHHWS Ha MPEJOCTaBICHHbIC
o0ecnieunTeabHbIE MEPhI 0€3 OTAEIBLHOrO COrjlacksl 3aeMIlKKa.
7.9. B cinydae HapylleHHUs YCIOBUH OOeCmeueHMs WM HEHMCIIOJHEHMs 00s3aTelIbCTB MO MOTallleHHIo
OCHOBHOTO JI0JITa, TPOLIEHTOB U MHBIX IUIaTeXel B yCTaHOBJIEHHbIE CPOKH, baHk MMeeT mpaBo oOpaTUTH
B3bICKaHMe Ha IIpenmer 3amora u/uiamM cTpaxoBoil monuc 6e3 OTAETBHOrO COorylacHs 3aeMIIUKa, a TaKkKe
TpeOoBaTh JIOCPOYHOIO BO3BpaTa KpeauTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecmyOmuku
V306ekucras.

8. OBPABOTKA NIEPCOHAJIBHBIX TAHHBIX

8.1. Axuentys WHauBuayanbHble YCIOBHUS MPEJOCTaBIECHUS KpeauTa, MOJMUCHIBAs (AKLENTYys)
Kpeautnyro 3asBky u Ilpunoxenne Ne9 «EnunHoe cormacue» Kk YHHBEpCaIbHOMY JIOTOBODY,
3aemmuk/Co3aéMIIMK TpeocTaBisieT baHKy NMpaBo OCYIIECTBIATH OOpabOTKY CBOMX MEPCOHAIBHBIX
JTaHHBIX Ha OyMa)XHBIX W/WIIM 3JEKTPOHHBIX HOCHTENSX, C WCIOJh30BAaHWEM W/WIH 0€3 MCIOIb30BaHUS
CpeACTB aBTOMAaTHU3aIlMH, BKIItoYast cOOp, 3alMCh, CUCTEMAaTH3alluI0, HAKOIJICHUEe, XpaHEHUE, YTOUYHEHUE
(oOHOBNIEHUE, W3MEHEHUE), U3BJICYEHHUE, MCIOJIb30BaHUE, Mepeaady (IpeaocTaBleHUe, JOCTYH, B TOM
YHciIe C BO3MOXKHOCTBIO IMOpPY4YEHHs] OOpabOTKM TPETbUM JHIaM), 00e3THYMBaHUE, OJIOKHPOBAHHE,
y/IaJeHre U YHHUTOXECHHE TIEPCOHAITBHBIX TaHHBIX.

8.2. Tlox mepcoHanIbHBIMH JaHHBIMM MOHUMAeETCs Jto0as mpenocTaBieHHas 3aemiiukoMm banky, mubo
nonyyeHHass bankom c¢ cormacust 3aemmiuka/Co3aéMinuka HHGOpMaNMs, OTHOCAIIASCS K MPSAMO WU
KOCBEHHO ompezensieMoMy 3aeMIuKy/Co3aéMINKKY, BKJIIOYas, HO HE OrpaHMYMBAsCh: (HaMUINIO, UM,
OTYECTBO, ATy POXKICHHS, MOJI, KOHTAKTHBIE JaHHBIC (TeTIe(OHBI, apeC JICKTPOHHOU MOYTHI), TaHHBIE
yJIOCTOBEPSIOLIETO JIMYHOCTh JIOKYMEHTa, CBEJIEHHs O MecTe MpPOXXKHUBAHUS WIM TNpeObIBaHUS,
00pa3oBaHUM, CEMEHHOM TIOJIO)KEHWH, HAJIMYMW JIETeH, 3aHSATOCTH, CBEICHHS O padoromaTere,
CPEIHEMECSIYHOM JI0XOJIe, €XKEMECSYHBIX pPacXxo/ax, KPEAUTHYIO HCTOPHIO M HWHYIO aHAJIOTUYHYIO
nH(popMauo.
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8.3. Ilepconanwsubie nannpie 3aemmuka/Co3aémiuka 00padaTeiBaloTCsl BaHKOM B CIIEIYIOTUX HETSX:

— PpaccMOTpEeHHE BO3MOKHOCTH 3aKiIroueHus /loroBopa o npeocTaBieHNH OTPEOUTENBCKOTO KPEANTa;

— NPHUHATHE PpEUICHMs II0 3aKII0YeHuI0 JloroBopa, B TOM 4YHCIE€ Ha OCHOBE HCKIIOYUTEIBHO

aBTOMAaTH3UPOBAHHOM 00pabOTKH;

— IPOBEpKA JOCTOBEPHOCTHU IIPEIOCTABICHHBIX CBEACHMUI;

— HCIIOJIHEHHE 0053aTeNIbCTB 1o JloroBopy;

— B3bICKAaHUE 33JJ0JKEHHOCTH;

— OIEHKa IuIaTexecrnocoornoct 3aeMimrka/Co3aéMInmKa;

— IpoBepKa MecTa paboThl, IPOKUBAHUS U IPYTUX KOHTAKTHBIX JAHHBIX;

— IPOBEJCHUE MAPKETUHIOBOTO aHAIN3A;

— IpefoCTaBICHHUE EePCOHANIN3UPOBAHHBIX MPEII0KEHNN OAaHKOBCKUX IPOILYKTOB U YCIIYT.
8.4. 3aemmuk/Cozaémmuk, akunentys MHIWBUAyanbHBIE YCIOBUS — IPEJOCTaBICHUS  KpPEAWTa,
nonnuckiBas (akuentysi) KpeautHyro 3asBky u Ilpunoxenue Ne9 «Enunoe coriacuey, IpeaocTaBiisieT
banky mpaBo 3ampamuBaTh CBEJCHHS O €r0 KPEIUTHOW MCTOPUHU B OIOPO KPEAUTHBIX MCTOPHH B JH000€
BpeMs B TEUEHHE CpoKa JEHCTBHs 00513aTesbCTB 110 JloroBopy, a Takke Mmocie ux MpeKpalieHus, B Lesx
paccMOTpEHMsI BO3MOXKHOCTH IPEJOCTABICHUS HOBBIX OAHKOBCKHMX IPOJYKTOB Ha CHEIMAIbHBIX
YCIIOBUSIX.

9. IPABA U OBA3AHHOCTHU CTOPOH

3aéMIMK UMeeT MPaBo:

9.1. Tlomy4ars HHGOPMAIIUIO O COCTOSIHUN UCTIOIB30BAHUS KPESINTA.

9.2. TpeOoBarh mpemocTaBIeHHs KpeauTa B o0beMax, CpoKax M Ha YCIOBUAX, IPEAYCMOTPEHHBIX
HacTosmumM JloroBopom.

9.3. Ilonb3oBatbecsi cepBucamu JIbO banka g yBenomiieHMs O MpPEACTOSAIIMX M MPOCPOUYEHHBIX
riaTexax.

9.4. Jlocpo4HO moramars 3aJJ0JPKEHHOCTh 110 KPEAUTY B ITOJHOM pa3Mepe WM YaCTUYHO, IPU 3TOM baHk
He 00s13yeTcsi MPOU3BOIUTH Iepepacyer AeicTByromero I'paduka moramenus cornmacHo llpunoxeHuto
Nel MnnuBuayanbHbIX YCIOBU MpeloCTaBICHUs KpeauTa U pasjieny 5 Hactosuiero Jlorosopa.

9.5. BbiOupaTh 10 CBOEMY YCMOTPEHHMIO HE3aBHCHUMYIO OLEHOYHYIO KOMIIAHHIO, a TaKXe CTPaxOBYIO
KOMIIaHHUIO JUIs CTPAaXOBaHMs MMYILECTBA, MPEJOCTaBIIEMOro B KauecTBe 00ecreueHusl M0 HACTOSIIEMY
Horosopy.

9.6. HampaBnsaTh cpecTBa Ha MOTallleHUe KpeauTa yepe3 MOOUIIbHbIE MpHilokeHHus baHka, miaTexHbie
cucremsl (Click, Payme u ap.), myrem 6aHKOBCKOro rnepeBojia WM yepes kaccbl banka u aApyrux 0aHKOB.
9.7. Ha OecruiaTHOM OCHOBE OTKa3aTbCs OT MOJYYEHHs KpeauTa Iociie 3akitodeHus JloroBopa, HO /10
BbIJIaYU JCHEKHBIX CPEJICTB, B TEUEHHE JIBYX HE/EJb CO JIHA 3aKiIto4eHus JJoroBopa, myTeM HalpaBiIeHUS
MUCBbMEHHOT0 yBeoMJIeHHsI baHKy.

9.8. Ilpu HEOOXOAMMOCTH yCTaHOBUTH TazobamonHoe obopynoBanue (I'6O) Ha npuoOperaemoe 3a cuer
KpeluTa aBTOTPAHCIIOPTHOE CPEJCTBO 4Yepe3 OQUIMAIBHOIO JuiIepa, MMEIOLIEro COOTBETCTBYIOIINM
ceprudukar. Ilocne peructpamuu wmsmeHenud B opranax ['CBJIJI MBJ] PecnyOnuku V36ekucran
3aeMIIMK 00s3aH MpeaocTaBUTh baHKy OOHOBJIEHHBIH TEXHUUECKUI MactopT.

9.9. OTMeHUTH 3asBKy Ha IMOJyYEHHE KpeIuTa yepe3 MOOWIIbHOE MPUIIOKEHHE A0 MOMEHTa OTIPABKU
bankom SMS-coobmenus n/unmu PUSH-yBenomiieHHs 0 IPUHATOM PELICHUN O MIPEJOCTaBICHUH KPEINTa.
9.10. HanmpaBuTh cpeacTBa CBOETo Jeno3uTa (BKJIaga), HAXOIIErocs B 3ajlore MO KpeauTy, Ha
JOCPOYHOE IOTallleHUe KpeauTa, HE3aBUCUMO OT CpOKa JASUCTBUS Jeno3uTa (Bkiuazaa). [lpu atom, B cirydae
JIOCPOYHOTO U3BATHS CPOYHOTO BKJIA/a, 3aeMIIKK 00s3aH yBeIOMUTh baHK HEe MeHee YeM 3a OJMH MECSII]
710 TIpeAToNaraeMoi JaTbl BO3BpaTa Jerno3uTa.

9.11. Pa3 B mecs1 Ha OecrulaTHOM OCHOBE MOJy4yaTh B T€UEHHE OJHOTO padbodero AHS MHpOpmanuio B
NUCHbMEHHOW (opMe HIM 4Yepe3 CHUCTEeMbl JUCTAHIIMOHHOrO OaHKOBckoro obcmyxuBanus (BO),
UMEIOIIIE IOPUIUIECKYI0 CUITYy OYMa)XXHOTO TOKYMEHTa, O:

—  CyMMe yIUIaY€HHBIX JIEHEKHBIX CPE/ICTB;

—  OCTaTKe J10Jira 10 OCHOBHOM CyMMe KpeJuTa;

—  pa3Mmepe, COCTaBe U CPOKaxX OYEPEIHBIX IIaTexel (TpaduK TiaTexen);
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—  pa3Mepe U COCTaBe IPOCPOUEHHOM 3aJ0JIKEHHOCTH;

- pacnpeaAcICHUU MOCTYNHUBIINX JCHCKHBIX CPECACTB 110 3aJ0JKCHHOCTH.

9.12. Vcnonb30BaTh CyMMy Kpenuta B TedeHue 14 (YeThIpHAANATH) KaJICHIAPHBIX ITHEH CO JHA
3akmtoueHus Jlorosopa. IIo ucteueHn JaHHOTO CPOKA HEUCIIOJIB30BAHHAS YaCTh KPEAUTa aHHYJIUPYETCS
U HE MOJJIEKUT OCBOCHHUIO.

9.13. Peanu3oBbiBaTh HHBIE IIpaBa, MPEAyCMOTPEHHbIE YHHMBEPCAIbHBIM JOIOBOPOM M JIEHCTBYIOLIMM
3akoHoAaTenbcTBOM Pecriybnuku Y306ekucraH.

3aémuuk odsi3yercs:

9.14. CBOEBpEMEHHO IOramaTh 3aJ0JDKEHHOCTh M IMPOMU3BOJUTH OIUIATy BCEX MPEAYCMOTPEHHBIX

JloroBopoM miarexxed u yciyr banka B moiHoMm oObeMe, B TOM YHUCJE MPU HATUYUU MPETEH3UM MO

COBEPLIEHHBIM OIEepaIisIM JO MOMEHTA IPUHATUS OKOHYATEILHOTO PELIEHUS 110 HUM.

9.15. YnnauuBate baHKy KoMuccuu, NpPOLEHTHl U MHBIE IUIATEKH, YCTAHOBIIEHHBIE HACTOSIIUM

JloroBopoM u aeiicTBytonumu Tapudamu banka.

9.16. O0ecrieynTh HAJTMYUE HA CYETE CyMMBI, TOCTATOYHOM /ISl OTAIlIeHUs 00sI3aTEIbCTB 110 KPETUTY HE

[03/IHEe JaThl O4YepelHOro IuiaTeka. B ciydae OTCyTCTBUSL CPEICTB Ha cueTe (OpMHpYeTcs

IIPOCPOYEHHAs 33JI0JKEHHOCTh, CBEJEHHUS O KOTOpPOHl mepenarorcs B OHOpPO KPEAUTHBIX HCTOPUM, UTO

HEraTUBHO BJIMSET Ha KPEIUTHYIO UCTOPUIO 3aéMIIMKa.

9.17. BHOCUTh mEepBOHAUYAIbHBIH B3HOC B MOPSJKE, NIPEIYCMOTPEHHOM pa3JesioM 3 HacTOSIIEro

Jlorosopa, 10 MOMEHTa BbIIaYH KPEAUTA.

9.18. IlpenocraBute baHKy akTyanbHbIE KOHTAaKTHBIC NaHHBIE (HOMep TenedoHa, aapec IEKTPOHHON

NOYThl U WHBIE JaHHbIE), HeoOXoAMMble ais B3aumozelcTBus ¢ Kimentom. B ciydae u3meHeHus

yKa3aHHBIX JNaHHBIX KimeHt o0s3aH yBemomuth bank B Teuenume 3 (Tpex) OHEH ¢ MOMEHTa TaKHX

W3MEHECHUM.

9.19. BHuMaTenbHO O3HAKOMJIATBCS CO BCEMHU YBEIOMIIEHUSMU U COOOUICHMSIMHM, HAIpPaBIIsEMbIMU

bankom, Bkimoyas SMS-cooOmenusi, PUSH-yBenoMieHus u coolieHust B cucreMax AMCTAaHIIMOHHOIO

6ankoBckoro oocmyxxuanus ([1BO).

9.20. IIposIBIATH MOBBILIEHHYO OCTOPOXKHOCTH MPH MOATBEPKACHNH JIIOOBIX ONEpaIfii Mocie moxy4eHus

yBeAoMieHn banka 0 BO3MOXKHBIX MPU3HAKAX MOLIEHHUYECTBA.

9.21. Cnydae yTparhl yCTpOiCTBa, HCHOIB3YyEeMOTro s AocTyna K cuctemaM J1bO, mubo mpu BBISABICHUU

(¢akTa YCTAaHOBJIEHHS KOHTpPOJISI HaJ TaKUM YCTPOMCTBOM TpeTbMMM jaunamu, KiueHt o0s3aH

He3aMeUIMTENbHO, HO He mo3aHee 1 (0JHOro) IHs, yBeIOMHUTh 00 3ToM baHk.

9.22. B ciy4ae BBISIBIICHUS OTIEpallvK, cCoBepieHHON 0e3 cornacus Knuenrta, KnueHT 00s13aH yBe1IOMUTD

bank B Teuenue 1 (0fHOTrO) THS ¢ MOMEHTa OOHAPYKEHUS TAKOH ONepaIuy.

9.23. [IpenocraButh HH(pOpPMaLMIO O TOM, OblIa JIM ONEpalys COBEpIIEHA MM JMYHO JINOO TPETbUM

JIMIIOM 10 €T0 MOPYYEHHUIO UJIU C €r0 COTJIACHS.

9.24. TlpenoctaBnsate banky uH(}OpMaIuio O BBIABICHHBIX (PaKTax MOIIEHHUYECTBA, CBSI3aHHBIX C

UCIIOJIb30BaHUEM €70 CUeTOB, KapT win cuctem /[IbO.

9.25. He mepenaBaTh KapTy, a Takxke HOMEp MOOWIbHOTO TenedoHa w/mim aOOHEHTCKOE YCTPOMCTBO,

NPUBS3aHHOE K CHCTEME JUCTAHIIMOHHOIO OaHKOBCKOTO OOCIYKMBaHHs, TPEThUM JHIAaM. 3a BCe

NeNCTBUS, COBEPILIEHHBIE C UCIOIb30BAaHUEM YKAa3aHHBIX CPEICTB, OTBETCTBEHHOCTh HECET 3aEMIIHK.

9.26. IIpu ycranoBke ['BO (razo0ammoHHOro 000OpynOBaHMS) Ha TPAHCIOPTHOE  CPEICTBO,

npuobpeTéHHoe 3a cuyeT kpeauta, u nocie nepeodopmiienns B ['CB/IJ] MB/] Peciyonuku Y30ekucras,

IIPEIOCTaBUTh B baHK TEXHUYECKUI MACIIOPT C COOTBETCTBYIOIMMYU U3MEHEHUSIMH.

9.27. B cinydae HampaBlIeHUs CPEACTB Ha JTOCPOYHOE MOTAIIEHUE KPEAuTa 4epe3 DJIEKTPOHHBIE CEPBHUCHI

(MoOunbpHOE mpuiokeHne baHka, CTOpPOHHHE IUIATE)KHBIE CHUCTEMBl M Jp.), YBEAOMHUTb baHK mocne

MIPOBEICHUS OTLIATHI.

9.28. B teuenne 20 KaneHAApHBIX JHEH CO JHS TOJIYYEHHS AaBTOTPAHCIIOPTHOTO CPEACTBA COTJIACHO

MOJIy4E€HHO cueT-paKType co CTOPOHbI aBTocanoHa opopmuts B banke Jlorosop 3asora.

9.29. IlpenocraButh banky o(OpMIIEHHBIH TOKHBIM 00pa3oM CTPAaxoOBOHM MOJMC Ha OOBEKT 3ajora

CPOKOM Ha BECh MEPHOJ] IEUCTBUS KPEAUTA.

9.30. IIpu nonmydyenun yBenomieHus OT baHka 0 HaAMMYUK MPOCPOUYECHHOM 3aJOJIKEHHOCTH, B TEUCHHUE S5

KaJeHJapHbIX JHEH IOraCUTh BCIO CyMMY IIPOCPOYEHHBIX IPOLIEHTOB, OCHOBHOI'O [J0JIa M HHBIX
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Ha4YUCIICHUI.

9.31. Ilo TpeboBanuio banka B Teuenue 3 pabouMx JHEH NMPETOCTaBUTH JOKYMEHTHI, IIOATBEPKIAIOIINE
(rMHAaHCOBOE U UMYIIECTBEHHOE MOJI0KEeHUE 3aéMIIIHKA.

9.32. B Teuenue 3 KaJeHIApHBIX AHEH coobOmarh banky 00 M3MEHEHUM NMEPCOHATBHBIX JAaHHBIX, MECTa
KHUTENbCTBA, pabOThl, a TaKkKe JAPYruX OOCTOSITENbCTB, CIOCOOHBIX TMOBIUATH Ha HUCIHOJHEHHE
obs3aTenseTB Mo JloroBopy. O momaue 3asiBieHUs] pabOTOAATENIO O MPEKPAIIEHUH TPYIOBOTO J0TOBOpa
yBeZAOMUTh baHk He mo3aHee cienyromero pabo4ero JHs.

9.33. He Oparp Ha ce0s 0e3 MUCBMEHHOTO coryiacus baHka CyIIeCTBEHHBIC O00s3aTENBCTBA IMEpe
TPETbUMH JIMIIAMH, BKJIIOYas IMOJIy4eHHE KpEeIUTOB U 3aiiMOB, BbAaYy 3aliMOB, BBICTYIICHUE
MOPYYHUTEIIEM, €CITH 3TO MOJKET MOBJIMATH HA BHIIMOJIHEHUE 0053aTeNbCTB N0 HacTosmemMy Jlorosopy.

9.34. Ilo mepBoMy TpeOoBaHHni0 baHka BO3MECTHTH BCE PacXoibl U YOBITKH, CBS3aHHBIC C TOJITOTOBKOM,
perucrpanved M yJOCTOBEPEHHEM HacTosIero JloroBopa M COMyTCTBYIOIIMX JOKYMEHTOB, a TaKke
pacxoibl, MoHeCeHHbIe baHKOM B CBSI3M ¢ MPUHYAUTEIbHBIM B3bICKAHUEM 33JI0OJIKEHHOCTH 10 KPEAUTY.
9.35. IlpenocraButh banky mpaBo Ha OeccrmopHOoe (0O€3aKIeNnTHOE) CIUCAHUE JEHEXKHBIX CPEICTB C
moboro cuera 3aémiuka B banke u (Ipu HaIMYUU COTJacHsl) CO CUYETOB B JPYrux OaHKaxX B IIEJAX
MOTaIIeHHs! 33J0JDKEHHOCTH TI0 KPEAMTY, MPOLEHTOB, HEYCTOCK M MHBIX 00s3aTENbCTB 0 HACTOAIIEMY
Jlorosopy.

9.36. [IpenocraBnare  baHky, ero coOTpyJHHKaMm, TPaBONPEEMHHKAM U  YINOJTHOMOYEHHBIM
MPECTaBUTENSAM (B TOM YHCJIE ayTCOPCHHTOBBIM KOMIAHHSM) BO3MOXHOCTH IPOBEPSTH TOCTOBEPHOCTH
nH(pOopMalnH, PeACTaBICHHONW 3aéMIITMKOM, BKIIFOUasl TaHHbIE, YKa3aHHbIE B KPEIUTHOW 3asBKE U MHBIX
JIOKYMEHTaX, B TOM YHCJIE ITyTEM MTOCEUICHUSI MECTa )KUTEIbCTBA UK PabOTEHI.

9.37. He mepenaBaTh CBOM IpaBa U 00s3aTeNbCTBA MO HacTosAmeMmy JloroBopy TpeTbuMm juiam 0e3
IIpeIBAPUTENILHOTO IMCbMEHHOT0 coriacusi banka.

bank umeer npaso:

9.38. B teuenue cpoka nelicTBus HacToAlero JloroBopa mpoBepsTs (GMHAHCOBOE COCTOSIHHE 3aeMINKKa, B

TOM YHCJI€ Ha OCHOBAaHUM JAHHBIX O €r0 J0X0JaX, UCIOJIb30BaHuU Kpemuta u cocTossHiM 00eCcTIeYeHHUS.

[TeproagMYHOCTH TaKKX MPOBEPOK yCTaHaBIMUBaeTCa baHkoM.

9.39. Hanpagmsats 3anpockl B KpenutHoe Oropo Uisi OLIEHKH JTOJITOBOM HArpy3Kd 3aeMIUKa ¥ HATHYUS

IIPOCPOYEHHON 3aJ0JDKEHHOCTH, BKJIIOUAs IOBTOPHBIE 3alpoChl ITOCIE MPHUHATHS IOJOXKHUTEIBHOTO

pelieHus o npeaoctasienuu Kpegura.

9.40. OTtkazarp B mnpenocrasieHun Kpeaura Wium aHHYJIMpOBaTh paHEEe NPUHATOE PEUIEHHE O €ro

MIPEIOCTABIIEHUU B CIy4yae BBIABICHUS YXYAIIECHHUS (PUHAHCOBOI'O COCTOSIHHMS 3aeMILMKa, YBETUYEHHS

JIOJITOBOM HArpy3KH, IpPEBBIIEHUM TOMyCTUMOM HOpMbI mnokaszarens JKJI, Haimnuus npocpodyeHHON

3aJI0JKEHHOCTH JINOO MPeI0CTaBICHUs HEA0CTOBEPHON HH(POpMAIIIH.

9.41. bank ocraBiser 3a co0OOi MpaBO CAMOCTOSITENBHO NPUHMMATh pPELICHHE O IPeJOCTaBICHUU

KpeIuTa, BKIIOYas ONPEJCICHUE HTOrOBOM CyMMBI, CPOKOB, IPOLICHTHOM CTAaBKH M HWHBIX YCIIOBHUU

KpeauTa.

9.42. Pemenne banka OCHOBEIBAa€TCS Ha OICHKE IIIATEKECIIOCOOHOCTH 3aeMINMKa, a TakkKe Ha

BHYTPEHHUX KPUTEPUAX M aJTOPUTMAaX CUCTEMbl aBTOMATHMUYECKOI'O MPHUHATUS PELICHUH, B TOM 4HUCIIe C

Y4ETOM:

—  YpOBHS U UCTOYHHKA JI0XO07a;

—  KpPEAUTHOW HCTOPHH;

— 10, BO3pacTa U MHBIX AeMorpaduyeckux GpakTopos;

—  JOCTYyIHOCTH M IOCTOBEPHOCTH MOJATBEPKIAAIOIINX JOKYMEHTOB U JAHHBIX;

—  uHQOpPMAaLWH, TOJYYEHHOW W3 BHEIIHUX MCTOYHUKOB (OIOPO  KPEIUTHBIX  HCTOPHIA,
rOCy/IapCTBEHHBIX U UHBIX OTKPBITHIX PEECTPOB U T.I1.).

9.43. baHk BIpaBe OTKa3aTh B MPEAOCTABICHUM KpeauTa 0e3 0OBsICHEHUs MPUYMH, IPH 3TOM COOII0OIas

nonoxxeHus crare 8 u 61 3akona PecryOnuku Y30ekuctan «O OGaHkax U OaHKOBCKOU JCSITEIBHOCTHY,

COTJIACHO KOTOpPhIM OaHKH JEeMCTBYIOT CaMOCTOSTENbHO, HE3aBUCHMO M HECYT OTBETCTBEHHOCTh 3a

MPUHSTHIE PEHIeHUsI 10 OAHKOBCKUM ONEPALIUSM.

9.44. TpeboBatb gocpouHOro norameHus Kpeaura u npekpaTuTh JajapHeiee KpeAUTOBAaHNUE B CIyYasiX:

—  HapyLIEHMs WM HEHaJJIeKallero UCIIOIIHEHN yClIOBUI HacTosero /lorosopa;
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—  ucnoisib30BaHusg KpeauTHbIX CpelicTB HE 110 HA3HAYEHHUIO;

—  YTpaThl WIH CHIDKEHHSI CTOUMOCTH 00eCIIeUeHus;

—  YKJIOHEHHS 3aeMIIUKa OT MOHUTOPHUHTA U OAHKOBCKOT'O KOHTPOJIS;

—  TPEeAOCTaBICHHS JOXKHOM, HEMOJIHOMN UM HEAOCTOBEPHOM HH(pOpMAIINK;

—  HaJU4YUs OPOCPOYKH 10 OILUIATE OCHOBHOTO JOJITa, MPOLIEHTOB, KOMUCCHI U MHBIX 0053aTEIIbCTB;

—  BO30YyXJEHHUS yrOJIOBHOTO JieJla B OTHOUICHUH 3aeMIIMKa WM HaJOXKEHUsS apecTa Ha MMYILECTBO,
IIPEIOCTABIIEHHOE B 00ECIIEUEHMUE;

—  HapyLIeHHUs HOPMATHUBOB, yCTaHOBIEHHBIX LleHTpansubiM 6ankoM PecriyOnuku Y30ekucran;

—  BBIABJICHMS OllEepalMii, MMEIOLUX I[PU3HAKKM COMHUTEIBHOCTH B paMKaX 3aKOHOAATEIbCTBA O
MIPOTUBOACHCTBUH JETATU3AIIH JI0XO/I0B.

9.45. Pactopruyts JloroBop B OJJHOCTOPOHHEM MOPSIIKE, YBEAOMHUB 3aeMIINKa, €ClIM B TeUeHue 48 yacoB

Mocjie OTMPaBKH YBEIOMJIEHUSI OyJeT YyCTaHOBJIEHO, 4TO 3asBka Ha Kpeautr Obula mogaHa mon

BO3CHCTBUEM TPETHUX JIHII JTUO0 3aeMIIMK HE 3aBEPIIII TOATBEPIKICHHE 3asBKH.

9.46. [IpekpaTuTh BbIJja4y HOBBIX CyMM MO JloroBopy, a TakXe OrpaHU4YUTh omnepanuu ¢ KpeauTHbIMU

CpeACTBaMHU B CIIy4asiX, yCTAHOBJICHHBIX HACTOSIIIUM JlOTOBOpPOM M 3aKOHOAATEILCTBOM PecmyOmuku

VY30ekucraH.

9.47. B ciy4yae HEHCIIOJIHEHUS W/WIM HEHAJISKAIIEro HCIOJTHEHUS 3aeMIIMKOM 00s3aTelbCTB 110

MOTANICHUI0 OCHOBHOTO JOJITa, YIaTe MPOLIEHTOB, KOMHCCUNW U HHBIX IJIaTeKeHd IO HACTOAILIEMY

JloroBopy, a Takxe IIpU HacCTYILJIEHUH CPOKOB HX YIUIaThl, baHK MMeeT mpaBo B O€3aKLIENITHOM IMOPSIIKE

CHUCHIBATh MPUYUTAIONIMECS CYMMBI C JIIOOBIX CYETOB 3aeMIIUKa, BKJIIOYas BaJOTHBIC, OTKPHITHIX B

banke, a Takxe co cueToB 1 0AHKOBCKUX KapT JPYT'UX OAHKOB, OTKPBITHIX HA UM 3aeMIIUKA.

9.48. B ciyudasx, korja Ha cyeTax 3aeMIIMKAa HMMEETCs BaJllOTa, OTIMYHAs OT BAJIIOThl, B KOTOPOM

IIPEJICTaBIEH aBTOKPEAUT, TO baHK 1O CBOEMy YCMOTPEHHUIO MOKET IpPHU IEpPBOM BO3MOXKHOCTH U

HE0OXOUMOCTH B O€3aKIENTHOM MOPSAKE OCYIIECTBUTH KOHBEPTALIMIO TAKUX JEHEXKHBIX CPEICTB B

BAIIOTY 00513aTENBCTBA 110 KYPCY MOKYIIKH, YCTaHOBIIEHHOMY BaHKOM Ha JaTy OCYIIECTBICHHS OTEPAIHH.

JleHe)KHBbIE CPENICTBA, MOJYYCHHbIE B pe3ylibTaTe KOHBEPTAIMH, HANpaBlsioTcd baHKOM Ha morarieHue

3amomkeHHocTu 3aeminuka mo Jlorosopy. OOpa3oBaBminecs pacxoisl banka B CBSI3M OCYIIECTBICHUEM

JTaHHOM omepanuu OyJeT HeCTH 3aeMIIMK, BKJIIouYas motepu baHka oT KypcoBOW pa3HMIIbI, KOMHUCCUU U

T.71. OcHOBaHUEM JJi O€3aKIENTHOTO CIUCAHUSA 1O HacTosAmeMy JloroBopy siBisieTcst yacTh 2 ctatbu 783

I'paxxnanckoro kojekca PecyOonuku Y30ekuctan u nmyHKT 56 ITonoxkenus «O Oe3HaIMUyHBIX pacyerax B

PecniyOnuke VY30ekucran». Hacrosmmm 3aeMiiuk Oe3yciioBHO M 0€30T3BIBHO IpenocTaBisgeT banky

IIPaBO OCYLIECTBIIATh TaKUe CIIUCAHUsI O€3 TOMOIHUTEIBHOTO PACTIOPSKEHUS

9.49. HanpaBniaTh 3aeMIIMKYy YBEAOMJIEHHS O HaJIMYUU IPOCPOUYECHHOH 3aJI0JKEHHOCTH M HUHYIO

nH(OpPMAIIHIO, CBA3aHHYIO C HCIIOJTHEHUEM 0053aTeNbCTB, MO JIOOBIM KOHTAKTHBIM JIaHHBIM, YKa3aHHBIM

3aeMIIMKOM, BKJIIOYAs TIOYTOBYIO, OJJICKTPOHHYIO, MOOWIBHYIO CBsi3b, SMS-coobmienusi, PUSH

yBeJIOMJICHHE 4epe3 MOOMIbHOE NpuiiokeHue baHka, a Taxke MOCpPeCTBOM JIMYHOTO BU3UTA IO aJpecy

perucTpalnmy Win MNpoKMBaHusl.

9.50. nanpasiaTh KnneHTy yBe1OMJIEHHUS O BBISIBICHHBIX IMPU3HAKAX MOLIEHHUYECTBA, a TAKXKE O pUCKaX

COBEpIICHUS] HECAHKIIMOHUPOBAHHBIX OIEpalHii.

9.51. IlpenocraBnsaTh cBeAeHHMs O 3akiaroueHHOM JloroBope M ero ucrnonHeHuu B KpeautHoe Oropo,

3aoroBBIi peecTp, a TakKe HampaBisATh HMHPOpPMAIHMIO, PEKJIaMHBIE U KOMMEpPYECKHE MPEeI0KECHUS

3aeMIIMKY JIOOBIMH CpPEACTBAMHU CBSI3U. 3a€MIIUK HECET OTBETCTBEHHOCTh 3a MOCIEJCTBHUS JOCTYIA

TPETHUX JIUII K TAKOH HHPOPMAITIH.

9.52. OOpamatbcsi B KOMIETEHTHBIE OpraHbl, BKIIOYas CIIy>KObI TopoxkHOU OezomacHoctu (I'CBA MB/]

PecryOnukn Y30ekucTaH), Al NPUHATUS Mep B cliydyae npocpouku Oosee 90 KkaneHAapHBIX JIHEH,

BKJIIOYAsl 3aJiepXKaHKue M JBaKyallMIo MpeaMeTa 3ajora Ha IITpadCcTOSHKY, B MOPSAIKE, YCTAHOBICHHOM

3aKOHOAATEIBCTBOM.

9.53. OOpatuTh B3BICKaHUE Ha oOecleyeHHe BO3BpaTHOCTH KpeauTa M MHOE MMYIIECTBO 3aeMIIUKa B

Clly4ae HEBBINOJIHEHHs] TpeOoBaHUM, MpeaycMOTpeHHBIX HactosmuM [loroBopom. bank umeer mpaso

o0paTuTh B3bIcCKaHUe Ha [IpeamMeT 3aora u/mim cTpaxoBoi Moiauc 6€3 OTAENBHOTO coriacus 3aeMINuKa, a

TaKk)ke TpeOOoBaTh JTOCPOYHOTO BO3BpaTa KpeAuTa B COOTBETCTBUM C 3aKOHOAATEILCTBOM PecmyOmmku

V306ekucras.

9.54. Pactopruyths Hactosimuii JIoroBop B OJAHOCTOPOHHEM MOPSJAKE B CIydae HENPEAOCTaBICHUS
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3aeMIIMKOM OOECIedeHHs, MPEAYCMOTPEHHOTO pasnaeiaoMm S5 Hactosimero JloroBopa, B TedeHue 15
KaJIEHAApHBIX JHEH ¢ MOMEHTa 3aKiItodeHus JloroBopa, yBeAOMUB 3aeMIIMKA 3a 5 KaJIECHJApHbBIX IHEH 110
JaThl PACTOPKECHUS.

9.55. IIpumeHATh a100bIe MPEAyCMOTPEHHBIEC HACTOSIUM J[OrTOBOPOM MEpHI 3aIUTHI IPaB, Kak B TIOJHOM
o0beMe, TaK M YaCTUYHO, IIPU ATOM OTKa3 OT NPUMEHEHMsI OTJCIIbHBIX MEp HE CUMUTAeTCA OTKa30M OT
COOTBETCTBYIOIIUX IIPaB U TPeOOBaHUH.

Bank o0s13yercs:

9.56. IIpenoctaBuTh 3aeMIIMKY BO3MOXHOCTb BOCIIOJIb30BaThca KpeauTom B mpenenax yCTaHOBIEHHOIO
JUMUTA U B CPOKH, yKazaHHbIe B HacToseM JloroBope u MuauBuayansubix ycnousx Kpenura.

9.57. B ciyuyae BO3HHMKHOBEHHUS IPOCPOYCHHOW 3amobkeHHocTH 1o Kpemuty, B Teuenue 7 (ceMm)
KaJICHJApHBIX THEH YBEIOMHTDH 3aeMIIMKa O HEOOXOJMMOCTH €€ MOTalleHUs] ¥ BO3MOXKHBIX TOCIIECTBUAX
HEBBITMOJIHEHHS 00s13aTENIbCTB. Y BEIOMIICHHUE OCYIIECTBISETCS JTIOOBIMU COTJIACOBAHHBIMU C 3aEMIIIMKOM
CpeICTBaMU CBsi3U. Bpydenue u3BerieHus u TeiaeoHHbIe HaOMHHAHUS He ocymiecTBisitores ¢ 20:00 go
08:00 1m0 MECTHOMY BpEMEHHU.

9.58. B nemnsx npenynpexaeHus yBeIU4eHNUsl KPEAUTHON Harpy3Ku, IpU BOZHUKHOBEHUU IIPOCPOUEHHON
3aJI0JDKEHHOCTH YBEAOMHUTH 3aeMIllMKa B Te4eHHe 7 (CeMH) KaJeHIApHBIX JHEW IOCPEICTBOM
ANEKTPOHHOW MOYTHI, JIMYHOTO KaOWHETa B CHCTEME AMCTAHIMOHHOIO OAHKOBCKOTO OOCITY>KHBAaHHS
(ABO), SMS-coobmenus i PUSH-yBenoMieHus: Ha HoMep TenedoHa, yKa3aHHBIA B KPEAUTHOH 3asBKeE.
YBegoMIeHe TOMKHO COIepKaTh HH(GOPMALIUIO O CyMME 33/I0JDKEHHOCTH U TIOPSAJIOK €€ MOTallleHHs.
9.59. B teuenue ogHoro pabodero JHSA CO JHS MOJYUYEHHUS COOTBETCTBYIOILIEIO 3arpoca 3aeMIIuKa, IpU
MOJIHOM HCIIOJIHEHUU MM 00s3aTenscTB 1o JloroBopy, NMpeaoCTaBUTh TOKYMEHT, IOJTBEPKIAIOIIHIA
UCTIOJTHEHUE 00s13aTenbCTB. JJOKyMeHT MOXKeT ObITh HampasiieH uepe3 cucremy [1bO wim, 1o KelaHUio
3aeMIuKa, IpeJoCTaBlIeH B MUCbMEHHOM BUJIE.

9.60. B Teuenue nsatu pabouux AHEN co IHA perucTpauuu B banke 3anpoca 3aeminyka BbIIaTh JOKYMEHT,
MoATBep KAl GpakT npegocrasieHus Kpenura.

9.61. He mo3nuee 3 (Tp€x) pabouux IHEW C HATHI MOJHOTO UCIIOIHEHUS 3aeMIIHUKOM 00s3aTeIhCTB IO
Bo3Bpaty Kpenura:

—  IIpu HEOOXOJMMOCTH BbIIATh CIIPABKH JUISl CHATHS OOpeMEHEHHs ¢ 3a10)KEHHOT0 UMYIIECTBA;

—  [PUHATH MEPHI [0 UCKIIIOUEHUIO CBEACHUN 13 3aJI0r0BOTO peecTpa.

9.62. Ilpy MOJHOM UCIOJHEHUH O0053aTeNbCTB 3aeMIUKOM, IO €ro 3ampocy (MHCbMEHHOMY WU
YCTHOMY), BBIJATh IHCHbMO, MOJTBEPXKJAIOLIEE HCIOJHEHHE O00s3aTeNbCTB, ISl MPENOCTABICHUS B
COOTBETCTBYIOILIME OPTaHBbI.

9.63. IIpu BO3HUKHOBEHUU MTPOCPOUCHHOMN 33I0JHKEHHOCTH YBEIOMUTD 3aeMIUKa O €€ HATMYUU U CyMMe
nocpenctBoM SMS-coobmenus unn PUSH-yBenoMiieHns Ha HoMep, yka3aHHbIN B HacTosiieM Jlorosope.
9.64. B cimyuae otkasa B npenoctaBieHun Kpenurta HanpaButTh 3aemimuky yBeaomienue (SMS, PUSH-
YBEIOMJIEHHE) O IPUOCTAaHOBIIEHUH WIN OTKa3e B Belade Kpeaura ¢ ykazaHueM IPUYMH OTKasa.

IIpaBa n o0si3anHocTH Co3aemMInmKa.

9.65. Co3zaeMIIMK, NOANMCHIBAST HACTOSIIMK JlOrOBOp, IMOATBEPKAAET CBOE COTJACUE C YCIOBUSMH
NPEJOCTaBICHUS] KPEeInTa, YCTAHOBJIEHHBIMHU Ui 3aeMINMKa, ¥ MPUHUMAeT Ha cebs o0s3aTenbcTBa B
o0beMe, PaBHOM 00s513aTeNIbCTBAM 3aeMILUKA, HECS COJIMJIAPHYI0 OTBETCTBEHHOCTDH 3a HCIIOJIHEHHE BCEX
00s13aTeNnbCTB nepen bankom.

IIpaBa Co3aemmmuka:

9.66. Ilomyuyare wmHpoOpMarnuio oT baHka O COCTOSHMM WCHOJHEHHS OOS3aTENLCTB IO HACTOSIIEMY
JloroBopy, BKJItOUasi CBEJICHUS O pa3Mepe U CPOKaX IUIATEKel, CyMMax 3aJI0JDKEHHOCTU M MOCTYMUBLINX
riaTexax.

9.67. ImeTh moCTyn K cepBUCAM JAMCTAHIIMOHHOTO OaHKOBCKOro obcmykuBanus ([AbO) ans momydeHus
YBEIOMJICHHH O TIPEACTOAIINX U MPOCPOUYEHHBIX TUIaTekaxX (TIPH HATMYUH COOTBETCTBYIOIIETO JOCTYIIA U
coryiacus 3aeMIIuKa).

9.68. HanpaBisiTh JeHEKHBIE CPEICTBA Ha TMOTAIIEHUE 00s3aTeNbCTB MO J[0roBOpYy JH0OOBIM TOCTYITHBIM
criocobom, mpeaycMoTpeHHbIM bankoM (BKITtoUasi MOOMIIbHBIE TIPUIIOKEHUS, KacChl baHka W mapTHEPOB,
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MepPEBOJIBI U JIP.).

9.69. JlocpoyHO moramiath 3aJ0JKEHHOCTh TMOJHOCTHIO WJIM YaCTHYHO 0 MHHUIIMATHBE 3aeMIuKa, 0e3
B3UMaHUs mTpadoB UK KOMUCCHH, B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIUM J[0OTOBOpOM.

9.70. ITonyuats or banka mnoaTBepXkaarolIMe JOKYMEHTHI 00 OCTaTKe 3aJ0/DKEHHOCTH, CyMMax
VIUIQYEHHBIX TUIATeXKEH W TEKYIIEeM CTaTyce o00s3aTelbCTB, HE 4Yalle OJHOr0 paza B Mecsll, Ha
0e3BO3ME3IHOI OCHOBE.

Oo6si3annocTu Co3aeMIMKa:

9.71. CoBMecTHO ¢ 3aeMIMKOM OOECHEYUTh MOJIHOE U CBOEBPEMEHHOE BBIIIOJIHEHHE BCEX 00s3aTeNbCTB
nepen bankom mo Hactosimemy JloroBopy, BKJIOYas BO3BPAaT OCHOBHOTO J0Jra, YIUIATy INPOLIEHTOB,
KOMHUCCHUM Y MHBIX IIATEKEH.

9.72. B ciyyae NpOCpPOYKH HCIIOJHEHHS! 0053aTeNIbCTB 3aEMIIUKOM — CaMOCTOSITEIbBHO HUCIOJIHUTD
COOTBETCTBYIOIIME 00s3aTeNbCTBA O TpeboBaHuio banka.

9.73. llpenocraBnatk 1O 3ampocy baHka JOKyMEHTHI, MOJATBEpXKIAIONIHEe cBoe (HUHAHCOBOE W
MMYILIECTBEHHOE MOJIOKEHHE, a TAK)KE MHBIE CBEJICHUS, HEOOXOAUMBIE JIIsl OLEHKHU I1aTeXKECITOCOOHOCTH.
9.74. Coobmath baHky 00 W3MEHEHUH MMEPCOHATBHBIX JAHHBIX, MECTA JKUTEIHCTBA, KOHTAKTHBIX JAHHBIX
U MHBIX 00CTOSITENBCTB, CIIOCOOHBIX MOBJIUATH HA UCIIOJHEHUE 0053aTebCcTB 1Mo JJoroBopy, B TeueHue 3
(Tpex) KaJeHAapHBIX THEH C MOMEHTA X HACTYIJICHHUS.

9.75. He mepenaBaTh CBOM TpaBa W OOS3aHHOCTH IO HacrosmieMmy JloroBopy TpeThbuM Juiam 0e3
MIpeIBApUTENILHOTO MUCbMEHHOTO coracus banka.

9.76. B cinyuae oOpamienust banka ¢ TpeGoBaHreM 0 B3bICKAaHUH 33J0JDKEHHOCTH — HE BO3pa)kaTh IPOTHUB
0€3aKLEeNTHOrO CIUCAHUS JICHEXHBIX CPEACTB C MPHUHAICKAIIMX €My CYeTOB B baHke W/WIM HMHBIX
KPEAUTHBIX OpraHU3aIusaX B Mpejiesax ACHCTBYIONMIETO 3aKOHOIaTeIbCTBA.

9.77. Co3aeMIIUK HACTOSIIMM TpenocTaBisieT banky mpaBo Ha OeccriopHoe (O€3aKIIENTHOE) CIUCAHHE
JCHEXKHBIX CPEACTB C JIIOOBIX CYETOB, OTKPBITBIX HA €ro WMs B baHke wW/Wimu, TpH HATAIUH
COOTBETCTBYIOILIETO COTJACHUs, B HWHBIX KPEIWUTHBIX OpTraHU3alMsSX, B TMpeaenax, YCTaHOBJICHHBIX
JEWCTBYIOIIMM 3aKOHOJATEIbCTBOM PecryOnmukn Y30€KHCTaH, B LEISIX HUCHOJHEHUS 00S3aTeIbCTB I10
HacTodemMy JloroBopy, BKJIIOYas IMOTallleHUE OCHOBHOIO JOJTra, MPOIEHTOB, KOMHCCH, HEYCTOCK H
WHBIX TIPETyCMOTPEHHBIX TTATEKEH.

9.78. He mpunumarh Ha ce0si 00s13aTeNIbCTBA, KOTOPhIE MOTYT YXYAIIUTH €ro (PMHAHCOBOE COCTOSIHHE U
CTIIOCOOHOCTH HECTH OTBETCTBEHHOCTH IO HacToseMy JloroBopy, 6e3 muceMeHHOTO cornacus banka.

10 OTBETCTBEHHOCTH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHWE WM HEHAIJIE)Kallee MCIIOIHEHHE CBOUX
00s3aTeNbCTB MO HacTosAumeMy JloroBopy B COOTBETCTBUM C €ro YCIOBUSMU U JIEHCTBYIOIIMM
3aKOHOJATeIbCTBOM PecryOinku Y30eKkucTaH.

10.2. CTopoHBI OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 3a IIOJHOE€ WM YaCTUYHOE HEHCIOJIHEHNE
00513aTeNbCTB MO HacTosimeMy JloroBopy, €Clii 3TO BBI3BAHO OOCTOSTENBCTBAMU HEMPEOJOIMMOMN CHUJIBI,
MOATBEP)KIEHHBIMM KOMIIETEHTHBIMH TOCY/lapCTBEHHbIMU opraHamu. K Takum oOcTosITENbCTBaM, B
YaCTHOCTH, OTHOCSITCS: BOGHHBIE JEUCTBHS, MacCOBbIe OECHOPSIIKH, CTUXUIHBIE O€ICTBUSA, OTKIIOYECHUE
AJIEKTPO’HEPIuH, 3a0acTOBKH, IMPaBOBbIE AaKThl OpPraHOB T'OCYJAPCTBEHHOW BIACTH, JAeJAIOLIUe
HEBO3MOXXHBIM UCIIOJTHEHUE 0053aTeNbCTB.

10.3. CtopoHBI cornamaroTcs, yTo nanjaemMusi koponasupycHoit uadexmuu (COVID-19), nunsle snunemun
WIM KapaHTHHHBIE MEpbI, a TaKXe JI0Oble OTrpaHUYUTEIbHBIE MEpbl, BBOJUMBIE TOCYIapCTBEHHBIMU
OpraHamu, He NMPHU3HAIOTCA 00CTOATENIBCTBAMH HEMPEOI0JIUMON CHIIBI ((POPC-MaKOPOM) 1O HACTOSIILEMY
Horosopy. Ilpumenenue mnonoxxkenuid dvactu 3 cratbu 333 ['pakmaHckoro kojaekca PecmyOmuku
VY36ekucTan UcKIItoyaeTcs o cornameHuto CTOpoH.

10.4. 3aeMIK HeceT OTBETCTBEHHOCTH Iepe] baHKOM BCEM CBOMM HMMYIIECTBOM 32 CBOEBPEMEHHOE U
MOJTHOE MCIIOJIHEHHE 00s3aTeNbCTB 1Mo Bo3Bpary Kpemura, yruiate NmpolEeHTOB, KOMHUCCHH, HEYCTOEK, a
TaKkK€ BO3MELICHUIO BceX YOBITKOB M CYJEOHBIX pacxoOB, IOHECEHHbIX baHKOM B CBs3U C
HEHCIIOJIHEHHEM WJIM HeHA JIeXKAIM UCTIIOJHEHUEM 00s13aTeIbCTB 0 HacTosmeMy Jlorosopy.

10.5. 3a HecBoeBpeMeHHOE OGOPMIICHHE W /WM HENPEAOCTaBICHHE 3aeMITUKOM JOTOBOpa 3ajora,
JIOTOBOpa CTPaxOBaHMs WM TMOJHMCAa CTPAaxOBAaHMs IIpeaIMeTa 3ajlora, B CPOKM M Ha YCJIOBHIX,
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MpeyCMOTPEHHBIX pasaesioM 9.21. HacTosiiero 1oropopa, bank uMeeT mpaBo B3bICKATh MIEHIO B pa3Mepe
0,1% ot cymmbl HeopopMIICHHOTO OOecriedeHus, 3a KaxIblii JeHb MPOCpPouku, HO He Oomee 10% ot
CyMMBI He 0()OPMIJICHHOTO B CPOK OOCCTICUCHHSI.

10.6. bank BrpaBe CHHUCHIBATh HAYMCICHHBIC MPOIEHTHI, KOMUCCHH, TICHH U HMHBIE CaHKIMH C JII0OOOTO
cuera 3aeMIUKa, B TOM YHCIIe OTKPBITOrO B IPyrux OaHKax, B 0€3aKLENTHOM MOPSJIKE B COOTBETCTBUHU CO
crateeil 783 I'paxnanckoro koaekca PecryOonuku Y30ekucraH.

10.7. CymmapHbIil pa3Mep HAYUCISIEMbIX U B3bICKUBAEMBIX MPOLIEHTOB, KOMUCCUM, MEHU U HEYCTOEK HE
MoskeT npeBbiath 50% oT cyMMBI IpeocTaBieHHOro Kpennra B TeueHue roja.

10.8. B ciyuae HapymieHuss 3aeMIIUKOM YCIOBUK Hacrtosimiero JloroBopa baHk BmpaBe TpeOGoBaTh
JocpoyHOoro Bo3Bpara Kpennra, npoLeHTOB, HEYCTOEK, a TAK)KE BO3MEIIEHUS BCEX MOHECEHHBIX YOBITKOB
U PacX0/I0B, BKJIIOYAs PacXo/bl 0 OOPAIEHUIO B CYJl U MHbIE HHCTAHIIUU.

10.9. bank He HeceT OTBETCTBEHHOCTU 3a IOCJIEJICTBUS HENPABOMEPHBIX ACUCTBUN TPETBUX JHI] C
MCIIOJIb30BaHNEM OaHKOBCKOI KapThl UJIM AJIEKTPOHHBIX CEPBUCOB, €CIIM TaKHE JEUCTBUS MPOU3OILIA BHE
cdepsl kKoHTpOIs banka.

11 TOPSJAOK PAZPEIIEHUSA CIIOPOB M OBPABOTKH OGPAIIIEHUM

11.1. Bce crniopsl, pa3Horiacus uid TpeOOBaHMs, BOSHUKAIOIINE U3 HacTosmero JloroBopa mwin B CBS3H C
HUM, CTOpOHBI O0S3YIOTCS YpPEryJIMpoBaThb B JIOCYA€OHOM MOpPSAJIKE IyTEM IEperoBOpOB, C LEJIbIO
JOCTUKEHUS B3aUMOIIPUEMIIEMOTO PELLICHUS.

11.2. B ciayyae HEIOCTHIKEHHUS COTJIacHsl CIOP IOJUIEKUT PACCMOTPEHHUIO B IOPSAAKE, YCTaHOBJIEHHOM
JEUCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOnuku Y30ekucrtan, B Cyne OOIeH IOPUCAUKIIUU 10 MECTY
HaXO0XJIEHU UCTILA, €CIIM UHOE HE ITPELyCMOTPEHO HAcTOSAMM J[oroBopom.

11.3. bank BHOpaBe MHULMUPOBATH BHECYJAEOHOE B3bICKAHHWE 3a/I0JDKEHHOCTH 3aeMILUKa IyTeM
IIOJIy4E€HUsI HOTApUAJIBHOM WCIIOJHUTEIbHON HAAIMCU B IOPSAAKE, YCTAaHOBJIEHHOM 3aKOHOAATEILCTBOM
PecnyOmukn  V30ekucran. 3aemmuk (KimeHT) moxaTBepKaaeT W MPU3HACT  JICHCTBUTENBHOCTH
HOTAapUaJbHON  HUCHOJHUTENBHOW Hagnucu B OECCIOPHOM  HOpsiAKe, B  COOTBETCTBUU  C
3aKOHOAATEIbCTBOM.

11.4. Yulata 3aeMIIMKOM HEYCTOMKH, NEHM, IITPadoB M HMHBIX CAHKUUNA HE OCBOOOXKAAET €ro OT
UCIIOJIHEHUS 0053aTeIbCTB M0 HacTosuieMy JloroBopy U yCTpaHEHUs HapyILIEHUH.

11.5. bank BmpaBe TpebOoBaTh OT 3aeMIIMKa BO3BpaTa HemorameHHo cymmbel Kpeaura, yruiaTel
HAYMCIIEHHBIX IPOILIEHTOB, HEYCTOEK M BO3MEIICHUS BCEX YOBITKOB, NMOHECEHHBIX baHKOM B CBsI3U C
HEHCIIOJIHEHHEM WJIM HeHa JIeXKAIIUM UCIIOJHEHUEM 00s13aTeIbCTB M0 HacTosmeMy Jlorosopy.

11.6. B cmywae ymiaTel CTpaxoBOW OpraHU3alMed CTPaxoBOrO BO3MENICHHS B TOJIb3y banka 1o
3aJIOJDKEHHOCTH 3aeMIuKa, MpaBo TpeOoBaHUSA K 3aeMIIMKY B OOBbEME BBIIUIAYEHHOTO BO3MEIIECHUS
MEePEXO/IUT K CTPAXOBOW OpraHU3allMu B MOpsAKE CyOporanuu, B COOTBETCTBHUHU C 3aKOHOJIATEIbCTBOM
PecnyOnuku Y36ekucraH.

11.7. nsle Mepsl oTBeTcTBEHHOCTH CTOpOH, HE MpeaycCMOTpeHHble HacTosiuM JloroBopowm,
MPUMEHSIOTCS B COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM PecnyOinku Y36ekucras.

12 ITOPAJOK USMEHEHUSA U PACTOPKEHUSA 1OTI'OBOPA

12.1. Hacrosumii JloroBop MokeT ObITh pacTOprHyT no uHuuuatuBe KimeHnta B mro0oe Bpems mpu
YCIOBUM TIOJHOTO HCIOJHEHHUs BceX 00s3aTenbcTB mepes baHkoMm, BKIIOYas MOJHOE IOralleHue
3a10;KEHHOCTH, W NpeaocTaBieHuss banky 3asBieHus Ha pacTopkeHue J[oroBopa B yCTaHOBJIEHHOU
dopme.

12.2. bank BmopaBe pacToprHyTh JloroBop B OJHOCTOPOHHEM BHECYJEOHOM TOpSAIKE B cllydae
HEUCIIOJHEHUS WIM HeHaanexamero ucnoigHeHus Knmentom ycnosuit JloroBopa. B atom ciywae
JloroBop cyMTaeTcs pacTOPrHYTHIM IO UCTEUEHUH 3 (TpeX) KaJeHAApHBIX JTHEH ¢ MOMEHTa HallpaBJICHUS
KineHTy cOOTBETCTBYIOIIETO YBEAOMIICHHUS.

12.3. Pactopxxenue Hactosimero JloroBopa He ocBoOoxmaer KimeHta oT 0053aHHOCTH TIOJIHOTO
IoranieHus 3a10JKEHHOCTH, BKJIKOYasi OCHOBHYI0 cyMMy Kpenura, HaunciaeHHbIE POLIEHTHI, KOMUCCHH,
mrpadbl ¥ HHBIE TUIATEKH, BOZHUKIINE B TIepuo/] aeiictBus Jlorosopa.

13 CPOK JJEMCTBHSA JOTIOBOPA
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13.1. Hacrosmmii JloroBop BcTynaer B cuily ¢ MomeHTa akuenta Knuenrom MHIuBUyanbHBIX YCIOBUIMA
MPEOCTaBIICHUS KPEIUTa B OPsIIKe, TpeaycMoTpeHHoM B [1yOnuunoit odepre.

13.2. JloroBop IEHCTBYET B T€YEHUE BCEro CpOKa KPEAUTOBAHMS U JI0 MOJHOTO MCHOJHEHUs KineHtom
BCeX 00s13aTeNbCTB nepea bankoM.

14 3AKJ/IIOYUTEJIBHBIE ITOJOXEHUA

14.1. Bce Bompockl, HE yperyjaupoBaHHbIE HacTOSAIIUM JlOroBOpoM, MOAJEKAT PEryJMpOBAaHUIO B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHO/IAaTeIbCTBOM PecnyOmnuku Y30ekucTaH.

14.2. KnueHT nmaeT cBoe coriiacMe Ha IojlyuyeHue oT baHka WH(pOpPMAalMOHHBIX, PEKIAMHBIX W HHBIX
COOOIICHUH, BKJIIOYas pacChUIKU IO 3ekTpoHHOM moute, CMC, PUSH-yBegomiieHUsIM, TOJIOCOBBIC
3BOHKHU M UHBIE ()OPMBI CBSI3H, B LIEIIX HH()OPMUPOBAHHS O MPOAYKTaxX U yciayrax banka.

14.3. B ciyyae BO3HUKHOBEHUS pa3HOIIacuii, 0aHKOBCKHE 3alKCH, BKJIIOYasi JaHHbIe NH(POPMAIIMOHHBIX
cucreM baHka, cUMTalOTCS HAJUICKALIUM JO0KA3aTEIbCTBOM HCIIOJHEHUS 0053aTeNbCTB 10 HACTOAIIEMY
HoroBopy.

14.4. B ciiydae cmeptu 3aeMIuKa €ro mpaBa W OOsI3aHHOCTH IO HacrosmeMmy JloroBopy mepexomst K
HACJIETHUKAM B MOPSAJIKE, YCTAHOBIIEHHOM 3aKOHOJATeNIbCTBOM PecmyOnnku Y30ekucTaH.

14.5. Hacrosimuii JloroBop cumTaercst 3akia04€HHBIM Ha ycinoBusax [lyOmmuHoi odepTsl, neiicTByromen
Ha MOMEHT akuenta Knuenrom, u neiictByer 10 noiaHoro ucnoyiHeHuss CTopoHaMu BceX 0053aTelbCTB.
14.6. Ily6nmuunast odepra cuMTaeTcss ACHCTBUTEIBHOW C MOMEHTAa €€ OITyOJIMKOBAaHUS B CHCTEME
JIUCTaHIIMOHHOTO OaHKoBcKoro oocmykuBanus ([AbO) mnm Ha oduumansHoM caiite banka u coxpanser
IOPUAMYECKYIO CHITY Ha MPOTSYKEHUU BCETO CPOKa €€ pa3MEIeHHUS.

BYABTE BHUMATEJIbHBI!

BHUMAHMUE!

AKB «Tenge Bank» ocy1iecTBiseT KpeIMTOBAHHE UCKITFOUYUTEIBHO HANPSIMYTO, O€3 MPUBJICUCHHS IOCPEIHUKOB.
Ecmu xro-1mbo npemiaraer moMoIs B OMyYeHHH KpenuTa oT nMeHn baHka, HacTosATelbHO pekoMeHryeM Bam
NPOSIBUTH OUTETIbHOCTD. [10100HbBIC ACHCTBHSI MOTYT OBITH IONBITKON MoleHHH4ecTBa. Kpemur odopmitsercs
TOJIHKO Yepe3 oHUIMaTbHbIE KaHATbI baHka: caiiT, MOOMIIbHOE TIPHIIOKEHHE, MO0 B OT/IeNeHusX baHka.

AJIPEC U PEKBU3UTHI BAHKA
AKB «Tenge Bank»

Anpec: 1. TamkenT, [llalixoHTOXypCKUil paiioH,
ynuna Mcenama Kapumosa, 1, nom Ne 1-6.
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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TengeBank

IIpuioxenne Ne8
K YHHBepcaibHOMY J[oTOBOpY OOCTYKUBaHHIO
¢usnueckux nun AKbB «Tenge Bank»

ITYBJINYHASA OPEPTA

OBb OKA3AHUU YCJIYI'M 10O OCYHECTBJIEHUIO IIEPEBO/JIA JTEHEKHBIX
CPEACTB IO IIOPYYEHUIO PU3NYECKOI'O JIMIA C UCIIOJIb3OBAHUEM
BAHKOBCKOM KAPTHI YEPE3 JIJUCTAHIIMOHHOE BAHKOBCKOE
OBCJIY’KUBAHUE AKB «TENGE BANK»

r. TamkeHT

TepMUHBI U ONIpeIeIeHUA:

ABTOpHM3anMsa — IPOLEAYpa 3alpOca U MOJyYEHU OTBETA HA TAKOW 3alPOC B BUJE PA3PELICHUS WU
3ampera Ha ABTOpH3alusi — Ipoleaypa 3amnpoca U IMOJYUYEHHUs] OTBETa HAa TaKOM 3alpoc B BHUAE
pa3pelieHus WK 3apeTa Ha MPOBEICHUE ONepalliy ¢ UCIIOb30BaHueM KapThl Wi €€ peKBU3UTOB OT
banka- smutenta Kaptel wiu [1naTexHol cuctemsl.

BbaHk — 3TO 10pUIMYECKOE JULO, SBIAIOLIIEECS KOMMEPUYECKOW OpPraHu3aledl U OCYUIECTBISIONIEE
COBOKYITHOCTH BUJIOB JIEITEIILHOCTH, ONPELISIEMbIX KaK OaHKOBCKAasl JAESTEIbHOCTD.

Basiora mepeBona — BaioTa, B KoTOpoil BeipaxkeHa Cymma mepeBojia, ykazanHas [lmarenpiimkom
npu nogade PacnopsbkeHuss Ha ocymiectBienue I[lepeBoma. Y30ekckue cymbl MO0 WHOCTpaHHAsS
BaJTItOTA (JIs1 MEXTYHAPOIHBIX TIEPEBOJIOB).

Hnentudgurkanmss — COBOKYIIHOCTb MEPOIPHUATUM II0 YCTAaHOBJIEHUIO cBeaeHuM o Kimenre,
OIIpeJIeJIEHHBIX B 3aKOHOaTeabCTBe PecnyOinnku Y30ekucraH.
Bank-3MuTeHT — (QUHAHCOBas OpraHu3alys, OCYLIECTBISIOMAS SMHUCCHIO IUIACTHMKOBON KapThbl

«UZCARD» u «HUMO», B ToM umcne «Mastercard» B HanuoHainbHOW BamtoTe PecrnyOmuku
V36ekucras.

Kapra nanareabmuka — 6ankoBckas kapra «UZCARD» u «HUMO», smutupoBanHas OGaHKammu-
SMUTEHTAMH, SBISIOMUMHUCS WieHaMmu 1uiatexkHol cucteMbl «UZCARD» u «HUMO»» (nanee — I[1C).
Taxxe kapTel «Mastercardy», smutupoBanHas AKb «Tenge Bank»

Kapra noayuyarenss — OGaHKOBCKas KapTa MEXIyHapOJHOW IUIATEKHOW CHCTEMBI, BBIMYIIEHHAS
OmutenToM Ha uMmsa [lomywarens, a umenHo bankom AO «Haponueii bank Kaszaxcrana», c
HCIOJIb30BAaHUEM PEKBU3UTOB KOTOPOM ocyiectsisercs [lepeson.

Hanyonannuag Ilnarexxnas cucrema - «HamuomansHas IlmarexxHas cucreMa) 03HA4aeT
Mexo6ankoBckue miarexnabie cucteMbl «KUZCARD» u « HUMO».

Mexaynapognas IliarexkHasi cucrema — MeEXIyHapojaHas IulaTtexHas cuctema «VISA Inc.y,
MeXayHapoaHas riarexHas cucrema «MasterCard Worldwidey, mnatexxnas cuctema «UnionPayy.

Inarenbmmk — Qusnyeckoe U0, 00aNaIIee JIEeCOCOOHOCTRIO, COBEPIIUBINEE JACHCTBUE,
HampaBJICHHOE Ha 3akiroueHue JloroBopa mocpencTBOM akienta yciaoBuil Hactosmed OdepTsl,
apisomeecs: Aepxkarenem Kaptel [lnarensimuka u mpenocraBisitoniee banky Pacnopsikenune o
coBepiieHun oneparuu [lepeBona.

IHosyuyarear — nuno, omnpeneneHHoe Ilmarensmmkom B kadectBe Ilomyuartens mnepeBoma, o
coepuiennu llepeBosna, B monbs3y kotoporo Ilmarensmiuk Hampaiser Pacnopsikenue: ¢uznyeckoe
JMII0, 00J1a1ato1Iee IeecloCOOHOCThIO B 103y KoToporo [lnarensuuk nopydyaer banky ocyiiecTBUTh
[Iepeson.

IIpoBepoYHBI KOA — CIECHUAIbHBIA OJHOPA30BBbIM IIEPEMEHHBIM KOJA, T'€HEpUpyeMbli baHkom wu
HamnpasisieMblii Knmnenty B Bune SMS-cooOmiennss Ha HOMep MOOMIIBHOTO TenedoHa u/Wim Ha ajapec
anekTpoHHoU noutsl Kinenta. Bee nelictBus Kinenra, coBepi€HHbIE ¢ UCIIONIB30BAaHUEM
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MPOBEJICHUE OMEpaIMU € UCTOJb30BaHreM KapThl uin ee pekBU3UMTOB OT banka- smutenta KapTel nimn
IImaTexHO# CHCTEMBL.

baHk — 3TO 1OpUIMYECKOE JULO, SBISIOLIEECS KOMMEPUYECKOW OpPraHU3alMed U OCYLIECTBIIONIEE
COBOKYITHOCTH BHJIOB JICATEIHHOCTH, OMPEIEISIEMBIX KaK OAaHKOBCKAs ACSITETbHOCTb.

Bamora mepeBoga — BaitoTa, B KOTOpol BblpakeHa CymMa mepeBojia, ykazanHas [lnmarenbmiukom
npu momade PacmopsbkeHus Ha ocymiectBieHue llepeBoma. Y30ekckue Cymbl JUOO HHOCTpaHHAs
BaJtOTA (JIs1 MEXIYHAPO/IHBIX MIEPEBOJIOB).

NnenTnduxkanmuss — COBOKYIIHOCTb MEPOIPHUATHI 10 YCTaHOBJEHUIO cBeaeHuil o Kiuenre,
oIpezieNIeHHBIX B 3aKOHOaTeNbecTBe PecnyOnku Y30ekucTaH.
Bank-3MuTeHT — (QUHAHCOBas OpraHu3alys, OCYIIECTBISIONIas SMUCCUIO TUIACTUKOBON KapThl

«UZCARD» u «HUMO», B Tom uucne «Mastercard» B HanuoHanbHOH Bamore PecrnyOimnku
V36ekucran.

Kapra naarenbmuka — 6ankoBckas kapra «UZCARD» u «HUMO», smutupoBanHas OaHKaMu-
SMUTEHTaMH, SIBISIOIMMUCS yieHaMu miatexHoi cucteMbl «UZCARD» u «HUMO»» (nanee — I1C).
Taxoke xkaptel «Mastercard», smutupoBannas AKB «Tenge Bank»

Kapra moayuarenss — OaHKOBCKas KapTa MEXIYHApOIHON TUIATEKHOM CHUCTEMBbI, BBIMyIICHHAS
OmutentoM Ha uMms [lomyuarens, a ummenHo bankom AO «Haponueii bank Kazaxcrana», c
KCIOJIb30BAHUEM PEKBU3UTOB KOTOPOM ocyiectBisieTcs [lepeso.

Hanvonansnasgs Ilnarexuas cucrema - «HamuonansHas IlmarexxHas cucreMa» 03HA4yaeT
Mex0ankosckue miarexubie cucrembl «KUZCARD» u « HUMO».

Me:xaynapoanas Iliare:xknasi cucrema — MexIyHapojHas IulatexHas cuctema «VISA Inc.»,
MexayHapoaHas riarexHas cucrema «MasterCard Worldwidey, mnatexxnas cuctema «UnionPayy.

Ilnatenpmmk — ¢Qusnyeckoe nmuo, oOnamaroliee eeCIOCOOHOCTBIO, COBEpIIMBIIEE ACHCTBHE,
HamnpaBlIeHHOE Ha 3aKioueHue JloroBopa mocpeacTBOM akuenTa ycioBui Hactosmed Odeptsl,
apisitomeecss  aepxkareneM Kaprel [Dmarensmmuka u npenocrasisromee banky Pacnopsbkenue o
coBepleHuHU onepauunu IlepeBoza.

HMoayuyarear — suno, onpexaeneHHoe IDiarensumkom B kKadectBe I[lonmydarens mnepesBoaa, o
coBepuiennu llepeBona, B mons3y kotoporo Ilmarenpmuk HampaBisieT Pacmopsikenue: Guznyeckoe
JU110, 00JIaIaroIIee 1eeCIIOCOOHOCThIO B MOJIB3Y KoToporo [lnaTenpmuk nmopydyaer banky ocymecTBUTh
Ilepeson.

IIpoBepouyHbIli KOA — CHEHUAIBHBIA OJHOPA30BBbIM IIEPEMEHHBIM KOJA, T'€Hepupyembli baHkom
HarnpasisieMblii Kimnenty B Buze SMS-cooOmiennss Ha HoMep MOOMIIBHOTO TenedoHa u/uiM Ha aapec
anekTpoHHoU noutsl KimenTa. Bee nelictBus Kimenra, coBepm€HHbIe ¢ UCIIONB30BAaHUEM
[IpoBepouHOro Koja, OCapuBaHHUIO HE MOJAJIEKAT U MPU3HAIOTCS COBEPIIEHHBIMU JTUYHO KineHTtom u
MOPOKJIAIOT  IOpUAMYECKHME  TociaeacTBus Uit KiMeHTta,  aHamorn4yHble  UCIOJIb30BAaHUIO
COOCTBEHHOPYUHBIX MOJANUCEN B COOTBETCTBUM C TPEOOBAaHUSMHU JECHCTBYIOLIErO 3aKOHOIATENIbCTBA.
BBox IIpoBepounoro kona siBisiercss akuentoM ITyGnuuHoit odepTsl B cOOTBETCTBUM cO cTaTtbedt 370
I'paxnanckoro kogekca Pecriyonuku Y30ekucraH.

BbankoBckasi kapta mnoJydarteasi — OaHKOBCKas KapTa, OTKpbITag OOCIyXHBalOUMM OaHKOM
[lonmyuarento mepeBoja Ha OCHOBAaHMM JIOTOBOpPAa OAaHKOBCKOTO cCue€Ta, MO PEKBU3UTAM KOTOPOIO
ocyl1iecTBiIsAeTCs nepeBos ¢ KapTel marensiiyka.

CymMma nepeBoia — 00bEM JEHEXKHBIX CPENICTB, MOJJEKALIUX IepeBoay baHkoMm mo mopyudeHuto
[Inmarenpmika B mnosib3y [losywaTenss B COOTBETCTBHMM C PEKBU3UTAMHU, NPEAOCTABIEHHBIMU
[TnaTenpmmmkomM w/umum  ynosHoMO4YeHHBIM [lmarenbuniukom Ilomydarenem B Pacmopspkenuu 00
ocyuectsiaeHuu Ilepesona.

Tapudbt banka (manee - Tapudpl) — yTBEpKICHHBIH B YCTAHOBJIEHHOM IOpSIIKE TOKYMEHT,
yCTaHABJIMBAIOUIMNA YCIOBUS M CTOMMOCTh ocyiuectBieHus [lepeBogoB. Tapudsr pazmemarorcss Ha
WEB-caiite banka.

Pacnopsizkenue 00 ocymecrBienunu IlepeBona (PacmopsiskeHue) — DJIEKTPOHHBIM JIOKYMEHT,
dopmupyemsbrii [lnarenpmukom B Buie WH(DOPMAIMOHHOTO COOOIIEHUS, TepenaBaeMoro B baHk
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nocpenctBoM  ucnonb3oBanuss JIbO  banka, coxepxamuii  HEOOXOIWMBIE PEKBUHMTHI IS
ocymecrtsieHus [lepesona.

Hacrosmmuii mokymeHT (manee mo tekcty — Odepra sBusercs odunuansHbiM npemioxenueM AKbB
«Tenge Bank» [IpoBepodHOro Koja, ocriapuBaHUIO HE MOAJIEKAT U MIPU3HAOTCS COBEPIICHHBIMH JTUIHO
KnuentoMm u nmopoxnaroT opuanyuecKkue mocienctBus ais KiueHta, aHalornyHble HCMHOJIb30BAHUIO
COOCTBEHHOPYYHBIX IMOJAMUCEH B COOTBETCTBHH C TPEOOBAaHUSMHU JCHCTBYIOIIETO 3aKOHOIATEIHCTBA.
Brox IlpoBepounoro xoxa siBisiercs akuentoMm [lyOmuaHoi odepThl B COOTBETCTBUHU cO craThei 370
I'paxxnanckoro xonekca PecriyOnuku Y30ekucran.

bankoBckasi kapra mnoJyuyareisi — OaHKOBCKash Kapra, OTKpeiTas OOcmykuBaromuM OaHKOM
[lonmyuarento mepeBoja Ha OCHOBAHMHM JIOTOBOpPAa OAaHKOBCKOTO Cue€Ta, MO PEKBU3UTAM KOTOPOTO
ocyuiecTBisieTcs nepeBoj ¢ KapTel marenbiiuka.

CymMa mnepeBoia — 00BEM JEHEXKHBIX CPEICTB, MOMJSKAIIUX IMEpPeBONy baHKOM MO mopydeHUto
[InaTensmmka B mosb3y Ilomywarens B COOTBETCTBUM C PEKBU3UTAMH, MPEJOCTABICHHBIMU
[MnarenpmukoM w/wim  ynoiaHoModeHHbIM Ilmarenpmukom [lomywarenem B PacnopsbkeHuun o0
ocymectBiaeHuu IlepeBona.

Tapupst banka (mamee - Tapudsl) — yTBepkKIEHHBIH B YCTAaHOBICHHOM IIOPSAIKE JTOKYMEHT,
yCTaHaBJIMBAIOUIMNA YCIOBUS M CTOMMOCTh ocyiuectieHus [lepeBogoB. Tapudsl paszmemarorcss Ha
WEB-caiite banka.

Pacnopsizkenue 00 ocymectBiaennu IlepeBoga (Pacmopsizkenne) — 5JIEKTPOHHBIM JOKYMEHT,
dbopmupyemsblii [lnarenpmukom B Buae HWHGOPMALMOHHOTO COOOIIEHUs, TepenaBaemoro B bank
nocpeAactBoM  ucnosb3oBanuss JIbO  banka, coxepkamuii  HEOOXOAUMBIE  PEKBU3UTHI  JUId
ocyuectBieHus [lepesona.

Hacrosimuii moxymeHnT (manee mo tekcry — Odepra sBiusercss opUIMATBHBIM MPEIOKEHUEM
AKbB «Tenge Bank» (manee mo Tekcty - baHk) ¢dusnueckum nuiam, aepkarensiMm OaHKOBCKHX KapT
(nanee — Ilomb3oBarenb) 3aKIIOYUTH JOTOBOP OKa3aHUS Yciayr o coseplieHuto Omnepanuii ¢
baHkoBCKOI KapThl B OHJIAMH peXHMe ¢ Ucmoiib3oBaHueM cepucoB [IbO, B Tom uucie MoOunsHOTo
npuioxenus AKB «Tenge Bank».

Brimonnenue Ilonb3oBareneM AeHCTBUI, NMperycMOTpeHHbIX HacTosied Odeproil, o3HadaeT
ero 0e3yCclIOBHOE COIJIacue C HIDKENpUBEAEHHBIMU ycnoBusiMu (akuent Odeptrl). C MOMEHTa akIenTa
Odeprtsbl JloroBop cunTaercs 3aKiIH0UEHHBIM.

[TonTBepkieHneM 3aKIIOYEHHS] U NPUHATHS ycloBUIl Hacrosimed OdepTbl, NMepeyucieHus
JICHEeXKHBIX CPEJICTB (Jlajiee MO TEKCTY- MepeBo) Ha cueT KapTel [losmydaTens, CiIy>KUT yBeJOMJIEHHE T10
(dakTy coBeplleHHUsl OIepaluy I0 IEepPeBOAY CYMMBbI TpaH3aKLMU, HAa CYEeT OaHKOBCKOM KapThl
nonyyareds, nocpeacrsam cepsuca JIbO («IlepconanbHblif kabuHeT», MOOMIbHOE NpuiokeHne banka
U T.I.) B BUJE HalpaBJieHUs MOJITBEPXKIEHUS O MEPEBOJE JEHEXKHbIX cpeAcTB B cucteme J1bO u/umm
CMC-coo0mieHust Ha HoMep MOOMIIBHOTO TenedoHa, 3aperuCTpUPOBAHHOrO B cucteMe baHka.

1. IIpeamer porosopa

1.1. IIpeamerom Jlorosopa, 3akitodyaeMoro llmarenbIukoM IyTeM axuenta HacTOSIIEH
OdepTrl yepe3 coBeplIeHUE NEHCTBUMN, MPETyCMOTPEHHBIX HacTosmer OdepToid, SBISETCS OKa3aHHE
bankom Ilnarensmuky Ycenyru B pamkax Jlorosopa.

1.2. [Tpucoenunenne Kimenta x ycnoBusiM Hactosuedl OdepThl oCyliecTBIsSETCs MyTeM
akuenra (cornacusi) Hacrose OdepTsl B peXMMe OHJIAlH, C UMEIOIIUXCA cueToB KapThl Kimenra,
yIpaBisieMbIX ImocpencTsoM cucreMsl J[BO.

1.3. JloroBop, 3akio4aeMblii Ha ycioBUsX HacTosuied OdepTbl, HOCUT Pa30BBIA XapakTep,
T.e. 3aKiaroyaercs Mexnay llmarenpmukoM m baHKOM B LENsAX OCYLIECTBIEHUS OAHOTO IEPEBOJA HA
OCHOBaHUU OJTHOTO pacnopspkeHHs OTIpaBUTENS.

2. Ilopsinoxk oxa3zaHMA yCJayr
2.1. Ha  ycnoBusix U B TOpSIKe, MPeAyCMOTpeHHBIX Hactosmmer Odeptoii, bank
MIPEIOCTABIIAET BO3MOXKHOCTh KiMeHTaM, Ha OCYyIIEeCTBICHHE MEPEBOJIOB C KapT, MPUKPEIUIEHHBIX K
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cepBucaM JIBO (B Tom umcne GankoBckue kapThl apyrux 6ankoB, u MIIC AKbB «Tenge Bank») Ha
KapThl, sMuTHpoBaHHbIe AO «HapoaHoro 6anka Kazaxcranay.

2.2, DopMUpPOBaHHE PACHOPSHKEHUS OCyllecTBIsAeTcss OTnpaBUTEIEM IEHEKHBIX CPEACTB
yepes MOCIeI0BATEIbHOE COBEPIIEHUE CIEAYIOINX IECTBUM:

e [IpoxoxaeHue yajleHHOW HACHTH(PHUKAIINY Yepe3 MOOMIbHOE puiiokenne banka;

e OTKpbIThIE OaHKOBCKUX KapT B MOOMUIIBHOM MpHIIOXKeHHE baHka;

e 3akperseHne OaHKOBCKMX KapT, SMHUTUPOBAaHHbIE BaHKOM WM 3MUTHpPOBAHHBIE OaHKOBCKHE
KapThl ApyruM bankom PecnyOnuku Y36ekuctan B MOOUILHOM MpHiiokeHue banka;

e Beenenne OrtmnpaBuTelieM pPEKBU3UTOB KapT Moiydarens, nociennue 4 uudpbl KapTbl
nonyuyatenss 1 MAH (MuaauBunyanenaeiii Unentuduxamuonnsiii Homep), Takke HoMep TenedoHa
10JIy4aTes;

e BBgeneHue cyMMBl IIepeBoO/ia B CyMax WM BaJIIOTE IIEPEBOAA;

e [lonrBepxnenue IlnarensmmkoM napamerpoB IlepeBona mocpencTBoM BBOAa  Koja
MOATBEPKIeHUs, oidyueHHoro [InaTenpuiikom Ha aDOHEHTCKUN HOMED;

2.3. [Tpu dopmMupoBaHMM W HampaBIEHUHU paclopspKeHHst 00 ocymiecTBienuu llepeBona c
UCIOJIb30BaHUEM OaHKOBCKOHM (TuaTexxHod) kapThl [lnmaTenbmik o00si3yeTcss B MOJIHOM 00beMe
BBIIOJHATh TpeOoBaHHMsA baHka B OTHOLIEHMM OCYIIECTBJIEHHS PACYETOB C MCIOJIb30BAaHUEM
0aHKOBCKUX (TUIATEKHBIX) KapT, a TAK)Ke MPaBUII U TpeboBaHui [lnarexHbIX cucTeM.

24. C mowmenrta 3akimouenus [lnatensumkom /lorosopa Ha ycnoBusix Hactosuieit OdepTsiu
nepenaun B bank Pacnopsikenust 06 ocymectsinenuu [lepeBona (m. 2.2. Hactosimedr Odeptsl), bank
MpUHUMAET Ha ce0s1 00s3aTenseTBa Mo okazanuto Kimmenty OTtnpaBurento Y cinyru.

2.5. [TpaBa TpeGoBanus, Bo3HUKarommue y [lnaTenpiuka c MOMeHTa 3aKkitoueHus JJorosopa,ne
MOTYT OBITH nepenanbl [aTeabmkoM TPEThUM JIMIIAM;
2.6. Ha ocnoBanuu Pacniopsbxenust 06 ocymiectienuu llepeBoaa, [lnarensmuk naer banky

pacnopsbkenue o crnucanuu ¢ Kaptel Ilnarenbiivka AEHEXKHBIX CpPEACTB B LENAX COBEPLICHUS
IlepeBona:

e Cniicanue JCHEKHBIX cpeAcTB ¢ O6ankoBckux kapT Otmpasutens HUMO, UZCARD u MIIC
OCYIIECTBIISIETCSl B HAIlMOHAIBHOM BaoTe — Y30ekckuil cym, Ilomyuatens mpuHMMaeT cpeincTBa Ha
cBoM OaHKOBCKHME KapThl B BamoTe «Ka3zaxcTaHCKMII TeHre» IyTeM KOHBEpTallUd CyMbl Ha
MHOCTpaHHYI0 BamioTy. Kypc BamloT B MOMEHT OCYIIECTBICHMM ONEpaluyd MO0 HCXOASIIUM
TpaHCTPaHUYHBIM [IEPEBOJIAM ompenenseTcs bankom.

2.7. [Tnarensmuk/IlomyyaTens HeceT OTBETCTBEHHOCTh 3a IPAaBWIBHOCTh HH(pOpMAaIuy,
yka3aHHOM B Pacnopspkenun o6 ocymiectiaenuu IlepeBoga u He BlipaBe NMpeAbsABIATh K baHKy KakuXx-
100 MPETEeH3MI B CBA3M C HEHAJUIeKaIIUM HCIIOIHeHneM bankom cBoux o0s3arenscTB 1o Jlorosopy,B
cllyyae yKa3aHUs OLIMOOYHBIX JaHHBIX B COOTBETCTBYIOIIEM PacmopspkeHHMH 00 OCyIIeCTBICHUHU
[TepeBona;

2.8. bank ocymectBisger llepeBon B mopsike, B CPOKM M Ha YCJIOBHSAX, YCTaHOBJICHHBIX
3akoHoAarenscTBOM PecnyOonuku VY30ekucraH, HopmatuBHbIMU akTamu 1lb PVY3, mnpasunamu
[Tnarexxupix cuctem u HacTosel OdepToii;

2.9. bank ocymectisier IlepeBon B cpok He Oonee 3 (Tpex) pabouymx gHEH ¢ MOMEHTa
npenocrasieHus [lnarenpmumkom cooTBeTcTByIOLIEr0 Pacnopskenus;

2.10. Pacnopsbkenue wucnonusercss bankom B pasmepe Cymmbl IlepeBoma, mommexamnein
3auncnennto llomyuartento u ykazanHoil B Pacnopsbkenuu. Ilpu stom Cymma IlepeBoga He MoOxer
MpeBBILIaTh OrpaHUYEHUM, ycTaHOBIEeHHbBIX bankoM B [Ipunosxenun Ne 1 k Hacrosmeit Odepre.

2.11.  OcymectBnenue llepeBoma mnoareepxknaercs baHKOM B NOpSAKE, ONpPEIEIEHHBIM
Hacrosieit OdepToii.

2.12.  Oo0s3arenbctBa banka mepen IlnarenbIiMKoM CUMTAIOTCA HCHOJIHEHHBIMH B IOJHOM
o0beMe ¢ MOMEHTa 3auucieHus aeHexHbIX cpeacTB B Cymme [lepeBona Ha cuer Omurtenta Kaptbl
[Tonyuarenst/cuer OOcmyxuBaromiero ©OaHKa TOJy4arenass B COOTBETCTBUM C PEKBH3UTAMH,
npenocrasieHHbiMu [Inarensiikom/IlonyuyaTtenem B coorBeTcTBuH ¢ . 2.1. HacTosmen OdepTsr;

2.13. B cayuae, ecnu IlepeBon Oyzner BosBpamieH llomywarenem, kak ommOo4HbIN, bank
OCYIIECTBISIET BO3BpaT JACHEKHBIX CpeacTB [lmaTenpmiuky IyTeM 3auuClIeHHs BO3BPAILEHHBIX
JICHEeXKHBIX CPEACTB MO pekBM3UTaM KapTel muaTenbIinka, ¢ KOTOPOH OBLJIO COBEPIICHO CIHCaHHE
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JCHEKHBIX CPEICTB B LIEJIIX ocyliecTsiaeHus llepesona;

2.14. B ciyuyae HEBO3MO>KHOCTH 3a4MCIIEHUS TAKUX JIEHEXKHBIX CPEACTB 110 pekBU3UTaM KapTsl
IUIaTeNbUINKA, ¢ KOTOPOH OBLIO COBEPIICHO CIMCAHUE JEHEKHBIX CPEJCTB B LEISAX OCYIIECTBICHUS
[lepeBoga, 1 OTCYTCTBUS CO CTOpPOHBI [Lmarenpinuka qeHCTBUIN MO 00eCneUYeHNI0 BO3BpaTa JEHEKHBIX
CPEICTB IOCJIE IONY4YCHMs] yBeNOMJEHMs baHka o0 HEBO3MOXXHOCTH ocyecTBieHus IlepeBonma B
nopsiake, mnpexycmorpeHHoMm 1.4.4. Hacrosmeid Odepthl, AeHexHble cpeacTBa [lnarenbiimka
yAEpKHBarOTCSI baHKOM 1O MOMEHTa IOJy4YeHHUs CO CTOpOoHBI [lmaTenblnuka 3asBICHUS O BO3BpAaTe
JIEHEKHBIX CPEJICTB 10 yKa3aHHbBIM [11aTesIbIIIuKOM pEKBU3UTAM;

2.15. Ilpm npueme k wucnonHeHuto Pacnopsokenuss Ilnarenpimmka baHk ocyiiecTBiser
JEUCTBUs, HANpAaBICHHbIE Ha yJaocToBepeHue IpaBa Ilmarensmmka pacnopsbkarses Kaprou
[Inarenpmyka ¥ KOHTPOJb JOCTATOYHOCTU ACHEKHBIX cpelnctB Ha Kapre I[lnmartenbmnuka, a Takke
ABTOpU3aLMIO omnepauuu IlepeBona no pEKBU3UTAM Kaprsl [Tonmyuarens/Cuera
noJryyaress/pekBu3uToB Ilomydarens;

2.16. bank ucnonuser Pacnopsoxkenune Ha IlepeBox mpu ycnoBuum Atopusauuu I[lepeBona
bankom-Omutentom Kaptel Ilnatensimiuka u bankom-Omutentom Kapter Ilonywatens. B cioydae
noimyyeHus or OwmwureHTa KapTel muarenpiimka, w/uimm OmureHTa KapTel momydarens, W/HIH
[InatexHpIX cHUCTEM OTKa3a B IPENOCTABICHUM paspelieHus Ha ocyuiectsieHue IlepeBonma, bank
He3aMeTHTeNbHO nH(popMupyet [naTenpimka 0 HeBO3MOXKHOCTH ocyliecTBieHus [lepeBosa;

2.17. bank wucnonsser PacnopspkeHue Ha HEpeBOJ HA CUET MOJydaress/Iio pPeKBU3UTaM
[lonyyarenst mpu ycCIOBUM COOTBETCTBHS mapamerpoB IlepeBoga oObldasM /1€10BOro 000poTa,
[IpaBUJIaM U CTAHAAPTaM, HCII0JIb3YEMbIM B OAHKOBCKOM /1€ TEIbHOCTH.

2.18. KumeHT HeceT JHMYHYI0O OTBETCTBEHHOCTh 33 KOH(HICHIMAIHHOCTh MapaMeTpPOB
IlepeBona u pexBuzutoB Kaprtel ruiatensimka w/unu Kaptel nomywarens/pekBu3utoB Ilomyuarens.
bank He HeceT OTBETCTBEHHOCTH B Cllydae pasrjalieHusi mapamerpoB IlepeBoga mpu oTCyTCTBUU
JI0Ka3aHHOTO (hakTa pasriianieHus Takoi HH(popMauu co ctoponsl banka.

Bank Bnpase orka3zarh [liaTeJbmuky B 0ka3aHnuu YCJIyrd B cjiydae:

2.19. OrcyrcrBus y banka TEXHMYECKOM BO3MOYKHOCTU Ul OKa3aHUS KOHKPETHOH YcCIlyru
(coBepienus koHkpeTHoro IlepeBona);

2.20. OrcyrctBus y baHka paspemieHuss Ha IpOBENEHHE onepanuu OoT OMureHTa Kaprel
[Tnarenpmuka, u/unu Imutenta Kaprtel nomydarens, n/uni oocmyxkuparomux ux [lnarexHsix cucrem
u/unmn OOcay)uBaroiero 6aHka,

2.21. Hanwums mpsiMOro 3ampera Ha MPOBEACHHE OMEpallnH, MPeyCMOTpEeHHOro JloroBopom,
u/unn 1oroBopoM (coriameHueM) mexay Ilnarensmukom u OMuteHToM KapTsl miaTenbiuuka, u/Huim
npaBwiaMu [lnarexHbIx cucteM, W/WIK JEHCTBYIOIUM 3aKOHO1aTeNbCTBOM PV 3;

2.22.  IlpesbiueHus 3anpomeHHol CyMMBl epeBoia JUMHUTOB, YCTaHOBJIEHHBIX baHKOM uis
ocymectBienus [lepeBonon (Ilpunoxenne Ne 1 k HacTostmeit Odepre);

2.23. BrpuBneHus onepauunii Ilnarensmmka, copepkKalmux B COOTBETCTBUU C JEHCTBYIOLIUM
3akoHonarenbcTBoM PVY3, a takke HopMmatuBHbIMM akTamu 11b PVY3, npu3zHaku HeoOBIUHBIX Olepaluii,
0o omepanuii, HecyluX penyTalMOHHble pUCKM Ui baHka, a Takke, ecnu y baHka BO3HUKIM
MOJIO3PEHHST O TOM, YTO OIepalus OCYLIECTBIISIETCS C HapylleHHeM TpeOOBaHUI 3aKOHO/AATENbCTBA
PV3, npasui [1naTeXHBIX CUCTEM WIM HOCUT MOILIEHHUYECKUN XapaKTep.

3. IIpaBa u o6si3anHocTH CTOpPOH
IIpaBa u o0si3anHocTH IL1aTeabmuka:

3.1. Ilnatenpuiuk BHOpaBe 3aKIOYUTHh J[OrOBOp MOCPENCTBOM COBEPLIEHUS KOHKIIIOJEHTHBIX
NeNCTBUM, yCTaHOBJIEHHBIX M. 6.2. Hactosueil OdepTbl, B LEIIX NPUHATUS YCIOBUN HACTOALIECH
OdepTs! u 3akmouenus JJorosopa.

3.2. [lnatenpuiMK BHpaBe OTKa3aTbCs OT TOJIy4YeHUS YCIyrd B JO00OM MOMEHT [0
noareepxkaeHus Ilnarensmmkom mapamerpoB IlepeBosma mocpencTBOM BBOJA KOJAA MOATBEPKICHUS
(mm. «B» m. 2.2. Hacrosmeir Odeptsl). [locne BBoga koja MoATBepKACHUSA OTKa3 [lnmarenbiimka ot
MOJIy4€HHUsl Y CIIyTH HE JI0IyCKaeTCs.

3.3. Ilnatenbluuk HE BIpaBe MepeaaTh TPEThEMY JIMIy ITpaBa TpeOoBaHUs K baHKy, BO3HUKIINEB
CBSI3M C 3aKiIfoueHreM J[oroBopa Ha ycnoBusax HacTosime OdepTol.
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3.4. Ilnatenpmuk 00si3aH CBOEBPEMEHHO U B TIOJIHOM OOBEME O3HAKOMUTHCS C YCIOBUSIMH
Hactosmeit OdepThl, a Takke ¢ U3MEHEHUSMHU U JOMOJIHEeHUsIMU K JloroBopy, BHOCUMBbIMU baHkoM B
MOPSAJIKE, YCTAHOBJIEHHOM CTaTheil 6 «llopsaok 3akiatoueHusi, U3MEHEHUsI U pacTop:keHus JloroBopa»
Hacrosmeir OdepTsr;

3.5. Ilyrem 3akmrodenust JloroBopa Ha ycrnoBusx Hactosmeid Odeptsl, [InaTenpmmk npuHuMaeT
Ha ce0si BCE PHCKH, CBSI3aHHBIE C CYIIECTBEHHBIM HW3MEHEHHEM OOCTOSTEIhCTB, W3 KOTOPBIX
[TnarenpmMK UCXOAMII MPH 3aKIOYEHUH J{0oroBopa, U 4TO Takue OOCTOSTENbCTBA HE MOTYT SIBIISATHCSA
OCHOBaHUSIMHU JJII U3MEHEHUs W/WIHM pacTopkeHus [loroBopa w/miu HewcnoiaHeHus [lmaTenbumkom
CBOMX 0053aTenbCTB 10 JloroBopy;

3.6. IlnatenpuiMK HECeT JIMYHYIO OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH IapameTpoB llepeBona
(pexBu3utel Kaptel [lnarensimuka, pexBusuthl [lomyuarens/Kaprtel momydarens/Cyera mosydarens,
CymMma mepeBojia B Bamiore nepeBoja, HHbIE TapaMeTphl, TpeOyeMble IS COCTaBICHUS IEKTPOHHOTO
IJIATEKHOTO PACHOPSHKEHHs, KOTOpoe OyIeT SIBIATbCS OCHOBAaHHMEM JJisi OcyllecTBiIeHUs bankom
IlepeBona u nap.). B ciyuae HemoctoBepHOCTH 0003HaueHHOM wuHpopmanuu bank He Hecer
OTBETCTBEHHOCTH 3a HEHajJiexallee (B TOM uucie HecBOeBpeMeHHoe) ucrosiHeHue Ilnarenbimkom
obs3aTenseTB nepen [lomydarenem nepeBosa.

4. IIpaBa u o0s13anHocTH Banka:

4.1. bank 00s13aH NpUHATH Ha ce0s 00sA3aTeNIbCTBA 110 OKa3aHWIO YCIyru B paMkax Jlorosopa c
MOMEHTa coBeplueHus I[lmatenblukom AeicTBUM, mpeaycMoTpeHHbIX m.u. 2.1. u 2.2. Hacrosuien
OdepThi.

4.2. bank o0s3aH ocymecTBuTh [lepeBon B cootBercTBUM ¢ Pacnopsikenuem [lnarensimuka (1.
2.2. wnacrosmeit Odeptsl) He mo3znHee 3 (Tpex) pabouyux [AHEH C MOMEHTa MPEeJOCTaBICHHS
[TnaTensmmkom Pacnopspxkenust o0 ocyuiectBiaeHuu [lepeBona, mpu ycioBuu, 4To:

e Pacnopspkenue coepuT Bce He0OOXOAMMBIe 1J1si coBepieHus [lepeBoia pekBU3HTHI,

e Cymma IlepeBonma He mnpeBbllIaeT orpaHuyeHuid no cymme IlepeBoga, yCTaHOBIIEHHBIX
bankowm B [Ipunoxenun Nel k nacrosmeit Odepre;

e baHkoMm nosyueHbl pa3peuieHHsi Ha IpoBefeHue omnepanuu no llepeBoxy or OmureHTa
Kaptbl munatenbimka 1 OMuteHta KapTel nomyuaTens n/uim oocnykuBaromux ux IlnatexxHsix cuctem
u/nm OOcmyKUBarouero 0aHka.

4.3. B ciydae HecoOI0IeHUs] KaKOTr0-1100 U3 YCIIOBHM, YCTaHOBIEHHBIX 1. 3.4., 3.6. HacTosmei
Odeptsl, bank Bnpase orkazath [lmatenbliuky B ucnojiHeHUM PacmnopspkeHuss o0 OCyIIECTBICHHH
[IepeBona.

4.4. B cinyyae HEeBO3MOKHOCTH ocyuiectBieHus IlepeBoga B monb3y IlomyuaTtens nepeBoga o
HEe3aBUCALIMM OT baHka nmpu4vHaM, B TOM 4HCIIE B Clly4ae npegocrapieHus [lnaTenbmmkom HeBepHOU
nHpopmanuu (m. 3.6. Hacrosaueit Odeptsl), bank yBemomiser Ilnatenbliuka myTeM HampaBiIeHHS
COOTBETCTBYIOLIETO yBEIOMJICHHSI HAa aOOHEHTCKMHA HOMEp M/MIHM IyTEM €ro pa3MeIleHUs B JUYHOM
kabunerte [Lnarensiuka B CepBuce.

4.5.IIpu ocymectBienuun IlepeBoma bank 00s3aH  pPyKOBOJCTBOBAThCS — JAECUCTBYIOIIUM
3aKkoHoAaTrenbcTBOM PVY3, HopmatuBHBIMEH JnOoKyMeHTamMu banka VY30ekucrtana, IlpaBunamu
[InaTexxHbIX cucTEM U yclnoBUAMHU HacToseit OdepTol.

bank BmpaBe BHOcUTH B Hactoduryro OdepTy H3MEHEHHs U JONOJHEHUS B TOPSIKE,
YCTaHOBJIEHHOM cTaThell 6 «Ilopsnok 3akimtoueHus, ”3AMEHEHUs U pacTopkeHus JloroBopa» HacTosIEen
Odeprtsr;

4.6. bauk o00s3aH oOecrneunBaTh KOH(MUIACHIMAIBHOCTh JI000H HH(pOpPMAIUK, TOITy4YEeHHON
bankowm ot [linarenbiyka B Xxoae ucnonaHenus Jloropopa.

5. OtBercrBeHHOCTH CTOPOH
5.1. B ciayyae HEWCIIONHEHWs W/WUIU HEHAJIEKAIero HUCIOJHEHHS CBOMX OO0s3aTENbCTB IIO
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C yCHoBUsiMH HacTosmend OdepTsl u
JICHCTBYIOIIUM 3aKOHOIATEIbCTBOM PVY3.
5.2. baHKk He HeceT OTBETCTBEHHOCTHA 3a HEHCIIOJHEHWE W/WIN HEHaIe)Kallee HCIIOJIHEHNUE
00s13aTensCeTB 10 [loroBopy, eciu Takoe HeMCIIOMHEHUE 1/WIIM HEeHAAJIeXKAalllee UCTIOTHEHUE MPOU30IILI0
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no BuHe [lmarenpiiyMka W/WIM HMHBIX YYacTHMKOB pacyeToB, TaKXKe €CIM TaKoe HEeHaJuiexaliee
UCTIOJHEHUE CBA3aHO ¢ yka3zaHueM IlmatenpmiykoM omuOOYHBIX JaHHBIX B PacmopsbkeHnn 00
ocymiectBiaeHun [lepeBona.

5.3. baHk He HeceT OTBETCTBEHHOCTH 3a JIFOObIe YOBITKM, BO3HMKIIWE y [lnmarenpiiuka, B CBA3U
TeM, uro [lmaTenpluk HE O3HAKOMMIICA W/WIM HECBOEBPEMEHHO O3HAKOMHIICA C YCJIOBHSMH
Hacrosimedd OdepTsl WM W3MEHEHHSAMU W JIOTIOJIHEHWSIMH, BHECeHHbIMM bankom B [loroBop B
nopsake, mnpeaycMorpeHHoM cratbeid 6 «llopsmok 3akimrodeHus, HM3MEHEHHMs U PaCTOP>KEHUs
JloroBopay» Hactosuieir OdepTol.

5.4. IlnarenpliK TakXe JaeT CBOE COIJlacMe Ha Imepenady (B TOM YHUCIE TPaHCTPAHUYHYIO
nepeaavy), B LEJsX OCYIIECTBICHUS ACHCTBUH, IPEAYCMOTPEHHBIX HACTOSAIIMM IIYHKTOM, baHKOoM ero
MEePCOHANBHBIX JAHHBIX TPETHUM JIMIAM MPU HAIMYMU HAJUIeKAIIe 3aKifoueHHOro mexnay bankom u
TaKUMH TPETHUMH JIMIIAMU JIOTOBOpPA, MPEIyCMaTPUBAIOLIETO O00SM3aTENBCTBO TAKUX TPETHUX JIHI] O
cobOmoieHnn TpeOoBaHUN 3aKOHOAATeNbcTBa PecnyOnmuku Y30ekucrtan B chepe cOopa, XpaHCHHUS U
00pabOTKH MEPCOHALHBIX JAHHBIX.

5.5. CornacHo ycnoBuii Hactosmed Odeptol [lnatenpmuk rapantupyer, uto IlepeBon,
PacniopspkeHne Ha  coBepIIEHHE KOTOporo ObuIo mepedaaHo llmaTenpIIMKOM, COOTBETCTBYET
TpeOOBaHUsM JICHUCTBYIONIETO 3aKOHOJaTeNlbcTBa PecnyOnuku Y30eKuCTaH, B 4acTU BHYTPEHHETO
KOHTPOJISl TIO TIPOTUBOJICHCTBHIO JIETAJM3AIMH JTIOXO0B, MOJYYEHHBIX OT MPECTYIHOW NESTeTbHOCTH,
(UHAHCUPOBAaHUIO Teppopu3Ma U (UHAHCHUPOBAHUIO PACHPOCTPAHEHHUS OPYXKHUS MacCOBOTO
YHUUYTOXXCHHUS B KOMMEPUECKUX OaHKaXx..

5.6. [TonyuaTens nepeBoja, He CBsI3aH C:

e MpUOOpPETEeHHEM OpPYKHUS, OTHECTPENIbHBIX U B3PBIBOOMACHBIX BEIIECTB U IPEIMETOB;
HAapKOTHYECKUX, TICUXOTPOIHBIX, TOKCHYHBIX, €IKHX U PaJUOAKTUBHBIX BEIIECTB; YEIOBEUYCCKUX
OpPraHOB M TKaHEW; aJKOTOJbHOW M Ta0auyHON MPOIYKIUHU; YCIYyTr MO OpPraHU3alli U MPOBEACHUIO
a3apTHBIX WIP; YCIYT CEKCYaIbHOTO XapakTepa, a TaKKe MPOTUBOPEYAIINX OOLICTIPHHSTHIM HOpMaM
MOpajil ¥ HPABCTBEHHOCTH; MPHUOOpETEeHHEM IH(PPOBBIX BAJIOT; WHBIX TOBApOB, 3aMPEIICHHBIX WU
OTrpaHUYEHHBIX B 000POTE COIIACHO 3aKOHOaTeNbCTBY PecyOiinku Y30ekucran;

® MOIICHHUYECTBOM, B3STOYHHYECTBOM, KOPPYIIHUEH, MOIACPKKOH  IpOIaraHjbl
HEHABUCTH, HACUJIHS, PACOBOM WM IPYTHMH (QOopMaMH TUCKPUMHUHAIIMOHHBIMH HETEPIHMOCTH, WU
(UHAHCOBBIMU TIPABOHAPYIICHUSIMH C IENBI0 JIMYHOTO OOOTAIeHHs; MOIICPKKONW (UHAHCOBBIX
NUpaMU  WIM  JPYTUX CXEMbl OBICTpPOro oOOTramieHus, MpeaAMeTaMH, KOTOpble MOOIMIPSIOT,
CTHUMYJIUPYIOT, 00JIETYAI0T MIIM HHCTPYKTHPYIOT APYTUX 3aHUMAThCSI HE3aKOHHOW JEATEIbHOCTHIO;

5.7. IlnarenpiK MOATBEPXKIAET, YTO HE JCWCTBYET B MHTEpecax MOJNyUYEHHUs BBITOJbI WIH B
HWHTEpecax TPEThero JWla W/WIM 1O Npock0e (MOPYyUYEeHHIO, PACIOPSIKEHUIO) TPEThEro JIMIIA,
[InarenpIMK HE OTHpPABISET JIEHEKHBIE CPENCTBA HE3HAKOMOMY JIMIly W/WIM Ybsl JIMYHOCTH UM HE
YCTaHOBIICHA,

5.8. B ciyuae mepemaun mpoBEpOYHOro Koja TpeTbUM JunaM, KimueHT (monbp3oBarenb) HECET
MOJTHYI0O OTBETCTBEHHOCTh 3a OCYIIeCTBIeHHE Jjaoctyna K cepBucam JIBO Ha ycrpoiicTBax,
MpUHAJISKANNX U HE TMpUHAuIexkamux KineHTy, 3a pUCKU CBSI3aHHBIX C BO3MOXKHBIM HapyIIEHUEM
KOHQHUICHIIMATFHOCTH ¥ IIEJIOCTHOCTH HWH(OPMAIUK, a TaKKe BO3MOXHBIMH HETPAaBOMEPHBIMH
JNEHUCTBUSMU TPETHUX JIUII.

6. Ilopsinox 3aK/Ir04eHUsI, U3MEHEHUs U pacTopskeHus Jlorosopa

6.1. Cosepuienne IlnarenbmukoM aeicTBuii, mpemxycMoTpeHHbIX M. 2.1 Hactosmeit Odeptsl,
CUMTAETCS TOJHBIM U 0€30rOBOPOUYHBIM MpHHATHEM [lnarenbimnkoM Bcex 0€3 HCKIIOUEHHS YCIOBHM
Hacrosimedt OdepTel M 3akmoueHueM Mmexnay I[lnmarensmukom u bankom JloroBopa Ha yclnoBHSAX
Hacroseit OdepTsl.

6.2. JloroBop cumTaercs 3aKJIIOUEHHBIM Ha ycioBusix Hacrosimei Odeptsl (m. 6.1. Hacrosmien
Odepth) ¢ MoMeHTa coBepiieHust [lnaTenpmmkoM neicTBUi, HampaBleHHBIX Ha (OPMHUpPOBAHHUE U
HanpasieHue B bank Pacrnopsbkenust Ha ocymectBienue IlepeBona. I[loarBepxknaenueM ¢akra
HanpasieHus [lmatensmmkom B bank  coorBercTByromiero PacmopsbkeHus — sBiseTcs  BBOJ
[TnaTenpmmkom Koaa moATBEpKIeHUs mapameTpoB [lepeBoaa (mm. B) m. 2.2. Hactosmeit OdepTsl).

6.3. JloroBop BcTymaer B CUITy € 1aThl coBepieHus [naTenbumkom 1eicTBUM, ONMCAaHHBIX B II.
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6.2. Hacrosimedt OdepTsl, U nercTByeT A0 ucnoiHeHuss CTOpOHaAMH CBOMX 00s3aTeNbCTB 1Mo J[oroBopy
[TnarenpmuK cornamraercs ¢ TeM, 4To baHk BIpaBe B JIF0OOH MOMEHT B OJJHOCTOPOHHEM TOpsiKe, 0e3
JOTIOJIHUTEIBHOTO MUCbMEHHOTO yBenoMieHus [lnaTenbiinka, BHOCUTh U3MEHEHUS WM JOTOJHEHUS B
JloroBop, B TOM 4YHKCII€ B MOPSJOK U YCIOBHSI BHECEHHUSI ICHEKHBIX CPEJICTB U nepenayn PacnopsokeHuit
00 ocymiectsienuu [lepeBoaa, a Takke B MOPSIOK OCYIIECTBICHUS ONEPALIUii, OTPAaHUYEHUSI HA CyMMBbI
U BUABI ornepanui. YKa3zaHHbIE M3MEHEHUs WM JIONOJIHEHUs B [[oroBOp BCTYIAOT B CUJy C JaThl
myOJIMKaIuu HoBoM pefakuuu Hactosmieir Odeptel Ha WEB-caiiTe banka.
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IIpunoxenne Ne 1

k [Ty6munoit oepre 00 OKa3aHMM YCIYTH MO OCYIIECTBICHHIO EPEBO/IA ICHEKHBIX CPEICTB
T10 TIOPYYCHUIO (PU3NIECKOTO JINNA C UCTIONb30BaHHEM OAaHKOBCKOM KapThl 4epe3 ANCTaHIIMOHHOE

6ankoBckoe oocimyxuBanne AKbB «Tenge Bank»

JIMMUTHI 110 UCXOASIIIIMM TPAHCTPAHUYHBIM NepeBoiaM B cucteMe Tenge24

(TBIC.CYM)
Pa3oBbIil JUMHUT CyTO4YHBIN JUMHT MecsaYHBIN JUMUT
Ne Tun kiuenTa
CymmMma CymmMma CymmMma
1 Pesunent 50 000 100 000 400 000
2 HepesuneHt 50 000 100 000 400 000

Jlumumol ycmanasiusaomcs Ha Hﬂameﬂbmuka/omnpaeumeﬂﬂ.

B cnyuae, ecnmu Omurentom Kaptel [Tnarensmuka u (unu) Kapter [Tomydarens ycTaHOBIEGHBI JIMMUTHI,
COCTABJISIFOIIME MEHBIIYI0 CYMMYy IO CPaBHEHHUIO C JTUMHUTaMH, YCTAaHOBJICHHBIMH baHkoM, TO cymma
[lepeBoaa HE MOMKET IPEBBIILIATE CYMMY OTPaHUYEHUH, YCTAHOBJIEHHBIX TAKUM DOMUTEHTOM.
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MPUJTOKEHUE Ne 9
K YHUBEpCAILHOMY JOTOBOPY MO 00CTY>KUBAHUIO
¢dusuveckux i B AKb «Tenge Banky

& TengeBank

EJUHOE COI'JIACHE HA

OBPABOTKY HEPCOHAJIBHBIX JAHHBIX
N IMMOJYYEHUE KPEJUTHOIT'O OTYETA
(nanee — «Coruacue»)

Hacrosimum, akuentys Hacrosimee Cornacue, S aelcTBY0 cBOOOIHO, B CBOEM HMHTEpece H,
BBIpaXkasi cBOIO Bouto, npenoctaBisito AKbB «Tenge Bank» (manee — «bank») U TpeTbuM JIMIIaM, KOTOPHIE
UMEIOT W/WIA MOTYT WUMETh OTHOWICHHMS K 3aKIIOUEHHUIO0 W/WIM HCIOJHEHUIO W/WIA TEXHHYECKOMY
00CITYy’)KMBAaHUIO JIFOOBIX CJIEIOK/OTEepaluii, 3aKIFOYEHHBIX (KOTOPBhIE BO3MOXKHO OYIyT 3aKIHOUYCHBI)
Mexay Kinuentom (muom npeacrtaButesieM KoToporo siBisercst Kiuenrt) u bankoMm, cBo€ Oe3zycioBHoe,
KOHKpETHOe, MH(POPMUPOBAHHOE W CO3HATEIhHOE COrlacue W MpaBoO Ha cOoOp, 3amuch, 00paboTKY,
CUCTEMAaTU3allui0, HAKOIUIEHWE, XpaHEHHE, WU3MEHEHME, JIONOJHEHHE, yTOYHEHHE (OOHOBIEHHE WIH
W3MEHEHUE), W3BJICUCHHUE, WCIIOJIb30BaHUE, TepeAady (MpeaocTaBleHUe, AOCTYI), O0e3IHYMBaHuE,
OIOKMpOBaHKE, YJaJeHHE, YHUUYTOKEHHE IIEPCOHANBHBIX JAHHBIX', HCIONb30BAHUE BCEX MOMX
MEPCOHANBHBIX JTAHHBIX, B TOM 4YHcle (oTorpaduueckoro m300pakeHus U BHUICOM300PAKEHUS, TaAKKe
MOJyYCHHBIX M3 TOCYAApPCTBEHHBIX 0a3 JaHHBIX, W WHBIC TEPCOHANbHBIC IaHHbBIC, HAXOJSAIIMECS B
pacnopsKEHUH TPEThEN CTOPOHBI, ACUCTBYIOLIEH MO nopy4yeHuto baHnka, myteM ocyuiecTBieHuss bankom
JNCUCTBUM, TPEIyCMOTPCHHBIX 3akoHOM Pecrybnmukn VY30ekucran «O TEpCOHAIBHBIX JTaHHBIX», C
UCIOJIb30BAaHUEM CPEICTB aBTOMATH3allUM WIU 0€3 TaKOBBIX, B IEISIX PACCMOTPEHHS] BO3MOXKHOCTH
3aKIIOYeHHUsT cO MHOW JIoroBOpoB Ha TMpenocTaBieHHWE OaHKOBCKMX YCIYr W HMX JaJbHEWIINX
COMPOBOXACHMUI  (MCIIOJIHEHWH) B cioydae  3akirodeHus, JloroBopa o  mpeaocTaBICHHUH
MUKpo3aiimMa/kpenuta’ (manee — «Jlorosop»), U momydenus apyrux Oankosckux ycayr AKB «Tenge
Bank», a Taxxe nns uHbOpMHpoBaHHMS 3aeMIIMKa O peE3yJNbTaTaX pACCMOTPEHHS 3asBIEHUS Ha
MoJlyueHrne MUKpo3aiima/kpenurta B banke, 00 MHBIX MpoaAyKTax U yciayrax baHka u ero mapTHepoB IyTeM
HampaBJIeHUsl COOTBETCTBYIOLIEH HH(POpPMAlUU C TOMOIIBIO CPEACTB CBS3U (BKJIIOYAs HaIpaBiIeHUE
COOOIIIEHUI) 10 KOHTAaKTHOM HWHGOpPMaIUH, IMPEAOCTaBICHHbIX baHKy, a Takke MOMNOJIHEHUS
nHpopMannoHHBIX 0a3 JaHHbIX baHka, U naro cornacue Ha:

— nonydyeHue nepcoHanbHOM wuH(popmanuu B cucteme HUWBBJI/MHIIC/THK u MoOuibHBIX
OIepaTopoB TeIEPOHHOM CBs3U (BKIIIOYasi, HO HE OTPAaHUYNBASACH);

— TMOJIy4€HHs CBEJCHUMN, CBS3aHHBIX C OKa3aHueM baHkoMm ycinyr (IpoBeIeHHEM —oIepaiuii,
3aKJIIOYEHUEM  CIENIOK, BBIIOJHEHHEM  JIeHCTBMI): TEKCThl  JIOTOBOPOB  (COIVIAIIEHHUN),
JIOTIOJTHUTEJIBHBIX COTJIAIIEHUIN K HUM, 3asBJICHUS U COTJIacHsl, NEPENNCKa, YKa3aHHUs O IPOBEICHUN
ormeparuii (TuiaTéxHble, KacCOBbIe M HWHBIC JIOKYMEHTHI), MPaBOYCTAHABIMBAIOIINE JIOKYMEHTHI,
HOMepa IUIaTEXHBIX KapTOUYeK U OAHKOBCKUX CUETOB U IIp.;

— TmpenocTaBieHUe/moydeHne baHkoMm Bcelt umeromelics 000 MHe WHGOpMAIMM M JTaHHBIX TIO0
KpeauTy B o0beMe, B TOPSAAKE M Ha YCIOBHSIX, HEOOXOAMMBIX JUIsi MOEH  UACHTU(HKAIUH,
MPOBEACHUSI  COOTBETCTBYIOIIEH  OIleHKH Moed  kpeautocnocooHoctn B HUKW/TPKU
(FocynapcTBenHslii  peectp kpenuTHo wuHpopMmanmu) [lenTpansHoro Oanka PecmyOmuku
V30ekucraH, KpeOuTHblE OIOpO, 3aJ0rOBBIM peecTp, a TakkKe HWHbIE TOCYJIapCTBEHHbIE U
HErOCyJapCTBEHHBIE BEJOMCTBA M OpraHM3allud Ha TOJydeHue o cebe KpeauTHOU
nH(}OPMALIUN/KPETUTHON UCTOPHH;

! H@pCOHll;’leble Oannvle — iobvie omuHocawuecs K Kvueymy Cﬁ@()@HM}l, 3a¢llKCltp08(lHHblé HA 31eKMPOHHOM, 6y.\lllJICHOM w/unu unom MamepuanbHom Hocumeie.

2 Moo kpedumom ¢ nacmosuyen Cozaacuu nonumaemcs o0un u3 credyiowux 6udos Kpedumos: «Muxposaiiny, «Mukposaiin onaatiny, «Aemoxpedumy u m.n. Konkpemnoe naumenosanue
U0 Kpeoumuozo npooykma, 6 NOTyueHuu Komopoeo 3aunmepecosar nomenyuatshbil 3aemujuk, noonucagumti nacmosuee Coenacue, ykasvigaemcs 6 UHOUBUOYATbHBIX YCIOBUAX
Kpeoumoganus, Komopule maxyice noOnUCsIBaemcs 3aeMuuKom.
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— BBIIaUy KPEAUTHOTO OTYeTa W3 KPEOUTHOro Omopo, BKIIOYAs MAaHHBIE, KOTOpBIE MOCTYIAT B
Oynyuiem;

— BHeceHue/n3meHenue/ynanenne 3anuceit B ['YII «3amoroserii peectp» (B TOM uucie, MpoBEpKa
3arpeTa, MOCTAHOBKA 3ampeTa U CHATHE €T0);

— TMOJIyYCHHE CBEICHUU 00 MMyIIecTBEe (MMYIIECTBEHHOM IIOJIOKCHHH): CBEICHUS O HMMYIIECTBE
KinuenTa u/unm umyIniecTBe TPEThUX JIUIL, KOTOPOE SBIIAETCS OOecreueHrneM Mo 00s3aTeabCcTBaM, a
Takke 00 mHOM (Jr0OoM) mmymiectBe Knmenra, mzoOpaxenue (poro/Buaeo) Takoro (J1000ro)
MMYyIIECTBa B JIFOOOM (hopmaTe | T.J., CBEICHUs O HAIMYMK/OTCYTCTBUU OOpeMeHeHul (apecTe) Ha
UMYIIECTBO; HICHTU(UKANMOHHBIC JaHHBIC, JTaHHBIE O HAIMYUU (OTCYTCTBUHU) PETHCTpAIlHH,
oOpeMeHEeHU; O0OIue XapaKTepUCTUKA HUMYIIECTBA; CTOMMOCTB;, ajapec (MECTOHAXOXKICHHUS)
HMMYIIECTBA, TaHHBIC TOCYAAPCTBEHHONM PETUCTPALIMU U IPYTHUE CBEICHUS);

— MPEeNOCTABJICHUE/TIOIyYeHHEe WH(GOPMAIMU B HHBIE TOCYAAPCTBEHHBIE W HETOCYIapCTBEHHBIC
BEJIOMCTBA U OpraHMU3AIMK Ha MOJlydeHrne 000 MHE KpeAUTHOI HH(pOopMaIny;

— TMOJIy4€HHUE CBEJCHUN, HEOOXONMMBIX AJisl OLEHKH IularexecrnocoOHOocTH KimeHTa: meHCHOHHBbIE
OTYUCIICHUS, CBEJCHUS 00 OPHUIMAIBHBIX, CAMOJCKIAPUPYEMbIX U MPOYUX JTOXOJaX M pacxojax H
Tp.; CBEJEHUS O HATMYUH/OTCYTCTBUU OAHKOBCKHX/IHMIICBBIX/0aJaHCOBBIX CYETOB (HOMEpa CUYETOB,
CIICIIKapPTCYETOB, BHI, CPOK Pa3MEIICHHS, CyMMa, YCIIOBHUS BKIIaJa U IPYTHE CBEICHNUS); CBEICHHUH O
HAJTMYUU/OTCYTCTBUU KpPEIUTOB (3aliMOB), OAHKOBCKMX CYETOB (B TOM YHCIE CIEIKapTcueTa),
JCHEXKHBIX CPEJICTB M IICHHBIX OyMar, B TOM 4YHUCJIC B JOBEPUTCIHLHOM YIIPABICHUM W Ha
JIOBEPUTEIILHOM XpaHEHUU (JaHHBbIE TOTOBOPOB, B TOM YHCIIE HOMEpa CUETOB, CIEI[KaPTCUETOB,
HOMepa OaHKOBCKHX KapT, KOJOBas HWHQpoOpMAaIus 1O OAaHKOBCKMM KapTam, KOIbI KPEIUTHBIX
UCTOpUH, aJpeca MpHOOpeTaeMbIX OOBEKTOB HEIBMKMMOCTH, CyMMa M BallloTa KpeauTta (3aiima),
1[eJTb KPEeUTOBAHHUS, YCIOBHSI KPESIUTOBAHUS, CBEJACHUS O 3aJI0Te, OCTATKH M CyMMBI JBM)KCHUS T10
cdyeraM, TUN OaHKOBCKHMX KapT, JTUMHUTBHl U APYTU€ CBENEHUS), CBEACHHS O CyMME YIIAY€HHBIX
HAJIOTOB U 33JI0JIKCHHOCTH 110 HAJIOTaM;

— mnouyuenue/niepenady napopmaimu B OO0 «GENESIS INNOVATIONy;

— TOJIyYCHHE CBEJACHHUI O CEMEHHOM/COIMATTLHOM ITOJIOKCHHH;

— moslyueHue uH(popManmud O HACTYIJICHHH CPOKOB HCIOJNHEHHS 00s3aTelbCTB W/WIM HATUYHU
MIPOCPOUYCHHON 3aJI0OJDKEHHOCTH TI0 KPETUTHBIM MPOIYKTaM, C HWCIOJIb30BAHUEM KOHTAKTHOM
nH(pOpMaIY, YKa3aHHOW MHOM MpH noydeHnu B banke mo0bIX TPOAYKTOB U YCIYT;

— mosyyeHue WHGOpMalUK, HEOOXOAUMOW IS HAJJIeKAIIer0 KadyecTBa OKa3aHWsl YCIyr H €ro
VIIyYIIeHUS, TIEPCOHATU3AINN IPEIOCTABIISIEMBIX YCIYT, BKIIOYAs TUCTAaHIIMOHHOE 00CITy)KUBAaHHUE;

— OCYIISCTBIICHWE  B3aWMOJICHCTBHS, HANpPaBICHHOIO HA  BO3BpAaT MOCH  IPOCPOYCHHOI
3aJI0JKEHHOCTH, C TPETHhUMH JUIaMH (TPUMEHUMO B cllyudae 3akitoueHus JJorosopa);

— HCIIONIb30BaHUE CIEAYIOIIHUX CIOCOO0B B3aUMOACHCTBUS: TelePOHHBIE MEPErOBOPHI, MOYTOBBIC
ornpasiienusi, CMC-yBeomMIIeH s, TEKCTOBBIE, TOJIOCOBBIC U MHBIE COOOIIECHHMS, TepejaBaeMbIe 110
CETSIM CBSI3U U C UCIIOJIb30BaHUEM WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu « IHTepHEeT».

— Ha MHCbMEHHOE oOpalleHue W HampaBlieHHe BbaHKOM 3ampocoB MO MECTY pPETHCTpaluu, aapecy
(haKTHYECKOTO MeCTa IPOXKUBAHUS | I10 aJIpecy MecTa paboThl, KOTOPBIC MHOU MPETOCTABIICHEI;

— TIOJIyYCHHWE WHBIX CBEJICHHWH, HeoOxoauMmble baHky, B TOM 4wHCIE JUIS 3allOJHCHHS aHKETHI,
dbopmupoBaHus J0Che (KIMEHTCKOTO/JIMYHOTO Jeja), B COOTBETCTBHU C TpeOOBaHUSIMHU
3aKoHOAaTenbCcTBa PecmyOnuku Y30ekucTaH ¥ BHYTPEHHUM JOKyMeHTaM baHka (B TOM uucie,
nHpopmanus o0 ydactuum KimeHTa B KamwTajae FOPUIUYCCKHUX JIAIl — JOJS YYacCTHsI, KOJTHYECTBO
(monst) akuuMii; 3aHUMaeMble TOKHOCTH, a Takke WH(popMals 00 U3MEHEHUU W/WIH JOTIOTHEHUN
TaKMX JAHHBIX; MEPeUeHb IOPUINYCCKUX JIUII, MPEICTABUTEIIEM KOTOPBIX sBisieTcs KimeHt), Juist
B3anMo/ieiicTBus baHka ¢ oneparopamu 6a3 JaHHBIX, KOHTpareHTamu baHka, TpETHUMU JTUIAMU;

— moyy4eHue nHpopMaIuu 00 N3MEHEHUH | (WJIH) AOMOJTHEHUH BBIIICYKa3aHHBIX TaHHBIX.

Taxxe, HacTOSAIUM, S TPETOCTABIIAKD CBOE COTJIacue:

— Ha cbOop, 00paboTKy baHkoMm m ero mapTHEpOM, YIIOJHOMOYEHHBIM OKa3biBaTh BaHKy yciayru Ha
OCHOBaHUM 3aKIIOYEHHOTO C HHUM JOTOBOpa/cornaiieHust (manee - MapTHEP) MEepPCOHATbHBIX,
OMOMETpUYECKNX W/WIIM WHBIX JaHHbIX KimeHTa (manmee — naHHBIE), B TOM YHCIE, Ha Tepeaady
JTAHHBIX B KPETUTHBIC OIOPO;
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Ha nepegady (PUHAHCOBBIM MHCTUTYTaM JaHHBIX KimeHnTta 0e3 orpaHHuYeHUs IOPUANYECKOMY JIUILY,
OCYILECTBIISIOLIEMY JIE€ATEIbHOCTh 110 OKAa3aHUIO (PMHAHCOBBIX YCIIYT;

Ha IMPEJOCTaBICHUE IOPUANYECKUM JIMIOM, OCYIIECTBIISIOIUM JESITE€IbHOCTh IO OKAa3aHUIO
(UHAHCOBBIX yCIYyr, HMEIOIIeWcs M mocTymamomeil B Oyaymem uHpopmammu o Kiuenre
(UHAHCOBBIM MHCTUTYTaM, a TAKXKe Ha MPEA0CTaBlIeHNe (PUHAHCOBBIM HHCTUTYTAM BbIIIECyKa3aHHON
uHpopmanuu banky;

Ha TMPEJOCTABICHUE OPUANYECKUM JIMIIOM, OCYIIECTBIIIOIIUM JESITEIbHOCTh IO OKa3aHHUIO
(uHAHCOBBIX yCIYyT UMetoLIelics U nocrynaoieil B 0yaymem napopmanuu o Knuenre banky;

Ha IpejocTaBiieHUe (UHAHCOBBIMU HHCTUTyTaMu banky wnHpopmanuu o Kiumenre u3 eaumHoi
CTpaxoBoH 0a3bl NTaHHBIX Kak 0 KimeHTe eanHoi cTpaxoBoii 6a3bl JAHHBIX;

Ha MPEJOCTaBICHUE TOCYJAPCTBEHHBIMHA M HE TOCYJapCTBEHHBIMH 0a3aMu TaHHBIX, HH()OPMAIMH O
Knuenre banky, (uMHaHCOBBIM HMHCTUTYyTaM, oneparopaM 0a3 JaHHBIX, a Takke (PUHAHCOBBIMU
WHCTUTYTaMHU - M3 BCEX T'OCYJApCTBEHHBIX W HE TOCYAAPCTBEHHBIX 0a3 JaHHBIX HAINPIMYIO WIH
qyepe3 TPEThUX JIULI;

Ha IIPeJIOCTaBICHUE IOPUAMYECKHM JIMLOM, OCYLIECTBISIOIIMM IO pemeHuto I[IpaBurenbcTBa
PecnyOnukn Y30eKkucTaH MM JApPYroro opraHa JesTeIbHOCTh IO OKa3aHUIO T'OCYJapCTBEHHBIX
YCIyT B COOTBETCTBHHM C 3aKOHOAATENbCTBOM PecryOnmku VY30ekucraH, HMEOLIEHCS W
nocrynarouied B Oyaymem uHdopmanuu o Kinuenre kpeautHeiM Oropo W baHky mocpencTBoM
KPEAUTHBIX OIOPO.

Hactosmum S, BbIpakato cBOE corjacue M YIOJHOMOYMBAaK0 baHK MpenocTaBisTh MOJHOCTHIO WM
YaCTUYHO CBEJEHUS (II€PCOHAIbHBIE JAHHBIC), EPEUEHb KOTOPHIX YKa3aH B BbIIICYKa3aHHbBIX IyHKTaxX
Hacrosimiero Corziacusi, B TOM 4HCIE, TPEThEH CTOpPOHE, ¢ KOTOpPOM y baHka 3akiIr04YeHO corjialieHue
(moroBop) 0 KOH(PUACHIMATBHOCTH U HEpas3TJalmieHuu MHPOPMAIMH, B LEIAX UX 00paOOTKH, BKIIOUAs
TaKyro 00paboOTKy TPeTheil CTOPOHOM, AEUCTBYIOMIEH 1Mo mopyueHuio banka, B TOM uuncie as:

OLICHKH HPU3HAKOB KPEAUTOCIOCOOHOCTH, IUIATEXKECIOCOOHOCTH M IPEIOCTaBICHUN PE3yIbTaTOB
TaKOW OLIEHKHU baHKy ITpu paccMOTpeHUU baHKOM BO3MO>KHOCTH 3aKJIIOYEHUs ¢O MHOM JloroBopa;
OCYIIECTBIICHHSI B JaJbHEWUIIEM CBS3M CO MHOU (10 TenedoHaM (TopoackoMy/MOOMIBHOMY), TIO
azipecy peructpauuu/(pakTHUECKOro IMPOXHUBAaHUSA, TNPEAOCTaBICHHBIM MHOM banky, ans
MpeloCcTaBlieHuss MH(OpMAalMU O pe3ylbTaTaX paccMOTpeHHss baHkoM Moero 3asBiieHHs Ha
MOJIyYeHHe MMKpo3aiiMa/ KpeauTa, JUlsl YTOUHEHHs MpeAOoCTaBICHHONH MHOW MHdopMaiuu (B TOM
qlClie IEPCOHANIbHBIX JAHHBIX);

OpraHM3aliy yIydllleHuH IporpaMMHoro ooecreueHus banka;

npenocTabiieHus: baHKy yciyr o XxpaHeHUIO0 JOKYMEHTOB (PU3NYECKUX JIUL, CO3/IaHUIO0 U XPAHEHUIO
AJIEKTPOHHBIX KONNH YKa3aHHBIX JOKYMEHTOB;

OCYILIECTBIIEHUS B3aWMOJAEHUCTBHS, HAIIPABIECHHOIO HAa BO3BpaT IPOCPOYEHHOM 3aJ0JDKEHHOCTH, C
3aeMILUKOM, C JOOBIMU TPETHUMH JHMIIAMU (IPUMEHUMO B cilydae 3akioueHus Jlorosopa);

S noaTBepkIar, 4YTO BCE JaHHBIE, MPENOCTaBisieMble MHOM B baHK, SBIAIOTCS TMOJMHBIMU U
JIOCTOBEPHBIMH.
51 00s3y10Ch HE COBEpILATh CIAEAYIOIINE IEHCTBHS:

TO0BIM CITOCOOOM, TIOCPENICTBOM caiiTa www.tengebank.uz wim MHBIX pecypcoB banka (nmamee —
«Caiit») pasmeniaTh, paclpOCTPAHATh, COXPAHATH, 3arpyXaTh W/WIW YHUYTOXKATh MaTePUAIIBI
(uH(pOpMaIHIo) B HapyIIeHUE 3aKOHOJaTeNbcTBa PecnyOnnku Y30eKucTaH;

pa3Memiath 3aBEIOMO HEJOCTOBEPHYIO HWH(MOPMAIIMIO, PETUCTPUPOBATHCS, HWCHONIB3Ys UYKHUE
MepCOHANbHBIE TaHHbIE (IEPCOHANIBHBIE TAHHBIC TPETHUX JIUII, a TAK)KE BBIMBIIILICHHBIX JIUIT);
pa3Memiath 3aBEAOMO HEJOCTOBEpHYI HHGopMaiuioo 00 aapece perucrpanuu/ ajapece
(hakTHYECKOTO TPOXKMUBaHMS, HOMepe(-ax) TenedoHa(-oB), pazmeniats HHGopMaIuio 06 aapece (-ax)
ANEKTPOHHON MOYTHI, IPaBa Ha MUCIOIH30BAHUE KOTOPHIX Y MEHSI OTCYTCTBYIOT.

51 00s3yt0och He HapylaTh HHPOpPMAIMOHHYIO O6e3omacHocTh CaiiTa 1 MOOMIIBHOTO TIPUIIOKEHUS, HE
HapylaTth MPOLEAYPhl PETUCTPALIMH, TPEAYCMOTPEHHBIE baHKOM.

S yBemomsieH, 4To baHKk mpuiaraeT BCE€ BO3MOXKHBIE YCHUJIUA W HPEAYyCMOTPEHHBIE
3aKOHOAATCJILCTBOM MCpPBI IAJid TOTO, I-IT061>I I/136€)KaTb HCCAHKITMOHUPOBAHHOI'O HCIIOJIb30BAHHUA
MPEAOCTaBICHHON TepCOHAIbHON MH(opMaluu. I yBeIOMJICH M COTJalIaloch ¢ TeM, 4To baHk He
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HECeT OTBETCTBEHHOCTH 32 BO3MOYKHOE HEIIEJIEBOE MCIIOJIb30BaHHE IMEPCOHAIBHON HH(OpMAaIu
MOJIb30BaTeNIeH, MPOU3OIIEAIIee H3-32 TEXHUYECKHX HEMOJIAZOK B MPOrpaMMHOM OOeCIeueHHH,
cepBepax MM KOMIIBIOTEPHBIX CETSIX, HAXOIALIMXCS BHE KOHTpOJIs baHka.

S DoHMMar W corjamarch € TEM, YTO Ui NIPEKpalleHHs MCHOoJb30BaHUs baHkom Moux
IIEPCOHANIBHBIX JIAHHBIX, 3a UCKIOYEHUEM XPAHEHUS NEPCOHAIBHBIX JaHHBIX, IPEIYCMOTPEHHOTO B
COOTBETCTBUM C 3aKOHOJAaTeNbCcTBOM PecryOnmuku Y30ekuctan, MHE HEOOXOIUMO OOpaTUTbCS B
bank s opopmienus B mucbMeHHOH Gopme or3biBa Cornacusi.

[MonTBepxnato, uro ObuT npouH(pOpMUpPOBaH baHKOM O TOM, YTO €ciaM B TEUEHHE OJHOTO TO/a
o0t pasmep miaTe:ked MO BCEM HMEIOIIMMCA Yy MeEHs 00s3aTeNbCTBaM IO KPEIUTHBIM
JOTOBOpaM, JOTOBOpaM 3aiiMa, BKIJIIOYas IUIATEXH IO KpeauTy banka, Oyner mpeBwimath S50
MPOLIEHTOB MOET0 T'OJJOBOTO J0XO0JIa, IJIsi MEHS CYLIECTBYET PUCK HEHMCIIOJIHEHHUS 00s3aTeNIbCTB IO
JloroBopy mpeIOCTaBICHUS MHUKpO3aiiMa/KpenuTa W NPUMEHEHUs Ko MHe baHkoMm mrpadHbIX
CAHKIIUH.

Co6op, 06paboTKa 1 UCTOIB30BaHUE IEPCOHATBHBIX MaHHBIX KiuenTa (B Tom umcie, coop, 00padoTka

U XpaHEeHHWE Ha OyMaXHBIX HOCUTENIX W (WIM) B DJIEKTPOHHOM (opmare B MaccuBax W (wim) Oa3ax
JTaHHBIX baHka/omepaTopoB) OCYIIECTBISAETCS, B TOM YUCIIE, IS CIACTYFOIIUX [ENIeH:

U1 paccMOTpeHus 3asBku KireHTa (3asiBKy Jula, IpecTaBUTeNIeM KOToporo sapisercs KiueHnr) Ha
nojlydyeHne OaHKOBCKUX W/MIM JPYyTUX YCIYT, KOTOpble MOTYT OBITh OKa3aHbl baHKOM B
COOTBETCTBHUHM € 3aKOHOJaTeNbcTBOM PecnyOnuku Y30ekucran;

s okazaHust Kimenrty (aumy npeacraBuTeneM KoToporo spisiercs KimeHT) GaHKOBCKUX W/WiH
WHBIX YCIYT, TMPEAyCMOTPEHHBIX 3aKOHOJATeIhCTBOM PecmyOmuku Y30ekucTaH, KOTopbie OymyT
okazanbl Kimenty (nuily mpezacraButeneMm kotoporo spisercs Knment) bankoM Ha ycnoBusx
COOTBETCTBYIOIIUX JOTOBOPOB (COTJIAIICHMI), WCIOJHEHUS OIepaIuii/IuiaTexeii, Bo3Bpara
OLIMOOYHO 3aYMCIEHHBIX CyMM, IIOMCKAa CyMM, aBTOMAaTHYECKOE CIHMCAaHUE 3aJ0JDKEHHOCTH CO
CUeTOB OAHKOBCKUX KapT H T.II.;

JUISL PACCMOTPEHUSI BO3MOKHOCTHU 3aKJIIOYEHUs CIelIoK ¢ bankom, nposeneHnus bankoMm omnepanui,
BbINoHeHUs bankoM yka3aHHbIx KinenTom neficTBuii (MHCTpyKLuiT);

JUIl  OCYUIECTBJIEHMS JIEHEXKHBIX I1E€PEeBOJIOB, IEpCOHaJIbHBbIE JaHHble KimeHTa Moryt ObITh
npenocrabiieHbl bankoMm koHTpareHTy KimeHnra (KOHTpareHTy JuIa, MpeICTaBUTENIEM KOTOPOTO
apnsieTcsd KimueHTt) 1 BceM 6aHKaM/TIpOLECCUHTOBBIM opranu3anusam/MexayHapoaasiM [Tnatéxubiv
Cucremam (TUTaTEKHBIM CHCTEMAaM )/TIOCTABIIIMKAM TUIATEXHBIX (MOOMIBHBIX) cepBucOB (Apple Pay,
Samsung Pay, Garming Pay u np.), qyepes KOTOpBIE IPOXOIUT
MepeBo/MapLIpyTU3aLUs/TIpoliecCUHr  nopydyeHust Knuenra (JiMna, mOpeicTaBUTENEM KOTOPOTO
sBisieTcst KiueHr);

IUI  3aKJTFOUEHUSI/COBEPIICHNUS/UCIIONHEHUST CIIeNIOK/ONepaluii B paMKax HOpPYYEeHUH, MPHUKa30B,
pacropsbDkeHud, 3aka3oB M T.Jd. B TOM 4YHCJe, Ha OpPraHM30BaHHOM/HEOPraHW30BAaHHOM pBIHKE
HeHHbIX Oymar PecryOnuku Y30ekucTaH, MeXAyHapOAHOM OpraHM30BaHHOM/HEOPTraHU30BaHHOM
3apyOeKHOM pBbIHKE TIepcoHalbHble aaHHble KimeHTa MoryT ObITh MNpenocTaBieHbl bankoMm
Y4YETHBIM/KJIMPUHTOBBIM ~ OpraHU3alUsM, JAENOo3UTapHsM, KacToguaHaMm, (OHIOBBIM OHUpKaMm,
MEXYHApPOAHBIM pacuéTHBIM (MJIATEXHBIM) CHCTeMaM, KOHTpareHTam KimeHTa (KOHTpareHTam
JIuna, IMpeacTaBUTeleM KoToporo sBisgercs KimeHT) U BceM  0OaHKaM/IPOLIECCUHTOBBIM
OpraHM3aIysIM, Yepe3 KOTOpbIe MPOXOAUT MEPEeBOJI/ MapIIPyTU3ALMS/TIPOLECCUHT MOpyYeHUsI(-uii)
W/WIK TpuKa3a(-0B) Ha COBEPILEHHE CAEIOK/ BBITIOJIHEHUE ONepalHii;

JUIs BHYTPEHHEro KOHTposii M yuéra baHka/Tperbero inuma, a Takke Ui KOHTPOJsA U
MOJTBEPKACHUS HAIJIEKaIIero HcrnogHeHus KineHToM (JMIIOM MpeICcTaBUTENIEM KOTOPOIo
apngercs Kinent) u  baHkoM cBoumx 00s3aTe€NbCTB, IO COOTBETCTBYIOLIUM JOTOBOpaM
(cornareHusm);

JUIsL BBITIOJIHEHUS! 00s3aHHOCTH MO HaJuiexaiei nposepke bankom (kak Kimentom ¢uHancoBoro
MOHHUTOPHUHIA)/TPETbUM  JIMIIOM  KJIMEHTAa TMpPHU YCTAHOBJIEHUU JIEJIOBBIX OTHOIIEHHH U
OCYIIECTBJICHUM OIEpaluii KIMeHTa B COOTBETCTBHMM C 3aKOHOJATENbCTBOM PecmyOmuku
V36ekucTaH, BHIIOIHEHUS (YHKLIUI BaIFOTHOIO KOHTPOJIS;
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IS BBIIIOJIHEHHS bankom MEpOIPUITUI (obs13aHHOCTEH), CBSI3aHHBIX c
uaeHTuuKanen/ayreHTuduxanuei/

aBTOpU3aLUei KJIMEHTa u IIPOBEPKU JIOCTOBEPHOCTHU (KOpPEKTHOCTH)
IIPEJOCTaBIEHHBIX/HCIIONIB3YEMBIX Knuenrom/bankom
CBEJICHUI/ TaHHBIX/aJTOPUTMOB/KO0B/CUMBOJIOB/UICHTU(UKATOPOB/HOMEPOB U Tpouee (B TOM
qucie, MyTeM IOJIy4YeHHs/CBEPKH IEPCOHAJbHBIX JAHHBIX U WHBIX CBEIACHUN M3 UMEIOIUXCA B
banke w Jgpyrux [ocTynmHbIX baHKy HCTOYHHMKOB), B LENAX MHUHUMH3AIMH  PHCKa
HECAHKIIMOHMPOBAHHBIX OIEpaluii B COOTBETCTBUM C 3aKOHO/AATeNIbcTBOM PecnyOnnku Y30ekucran
U YCJIOBUSIMH COOTBETCTBYIOLIUX JOTOBOPOB;

JUIL  BBIONMHEHUS baHKOM O0O0S3aHHOCTH IO XPAaHEHHI0O M YY€Ty NEPBUYHBIX JIOKYMEHTOB,
UCIOJb3YEMBIX B OyXIaJTepCKOM Yy4y€Te B TE€UYEHUE CPOKOB, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM
Pecrrybnuku Y30ekucraH;

JUIs  BBIIOJHEHUs baHKOM 00s3aHHOCTH 1O XPaHEHHWIO JIOKYMEHTOB, MaTepHalloB, J10ChE,
ycraHoBlieHHbIX LleHTpanbHbiM bankom PecriyOnuku Y30ekucraH, a Takke MHBIMM HOPMaTHUBHBIMU
NpaBOBBIMHU akTamu PecryOnuku Y30ekucraH;

JUIs TIOATBEPXKACHUS OCyllecTBieHUs Mexay bankom u Kinmenrom (iumom, IHpencraBUTENEM
KoToporo sisercs KiMeHT) omepauuii 10 COOTBETCTBYIOILMM JOrOBOpaM (COIVIAIIEHHUSM) IO
3ampocy Kimenta w/wim TpeTbUX JIMI, HWMEIOIIMX Takoe TMpaBO B COOTBETCTBUU C
3aKOHOJATeNIbCTBOM PecnyOnnku Y30ekucTaH;

s cyaeOHoil u BHecyneOHOM 3amuThl npaB banka: (i) B ciiydae HapylieHHsl 00s3aTeIbCTB IO
CYIIECTBYIOIIUM J0roBopaM (coriamenusiM); (ii) B cilydae BOSHHKHOBEHHS CIOPHBIX CHUTYaIlHi,
BKJIFOYAsl CHIOPHBIE CUTYalLlUU C TPEThUMHU JIMIIAMU;

i nened pabotsl baHka ¢ areHTCTBaMU W/MIM MHBIMM CHELHATU3UPOBAHHBIMM JIMIIAMU WIN
paboTHHKaMuU/TpeCTaBUTENSIMU baHKa, KOTOPBIM OYyJIeT MOPYUYEHO OCYIIECTBIIATH MEPOTIPUATHS IO
B3bICKAHUIO 33JI0JDKEHHOCTH II0 COOTBETCTBYIOIIMM JIOTOBOpaM (COIVIALIEHHsIM), B Cilydae
HapylIeHus] 00s3aTeNbCTB MO TAaKUM JIOTOBOpPAaM (COTJIALICHHUSM), a TAaK)KE MPOBEACHUS TOPTOB,
CBSI3aHHBIX C pean3alueil 3a10roBoro UMyIIecTBa;

Ui pa3MelleHus MyONnu4HbIX (PacKpBITBIX) JaHHBIX M CBEIEHMH B CpEACTBaX MacCOBOU
uHpopmanuu ¢ colroieHueM TpedoBaHui 3akoHo1aTeNbeTBa PecnyOnuku Y30ekucraH;

Ui pacuéTa MaKCUMaJbHOTO pa3Mepa pHCKa Ha OJHOro 3aéMIIMKa W COOJIOJEeHHUs
MPYACHIUAIBHBIX U UHBIX HOPMATHBOB M JIUMHUTOB, U TIPOBEPKHU «IIPO3PAUYHOCTHY;

Ui B3auMoJeicTBus banka ¢ TpeTbumu aunamu (A1 B3aMMOAEHCTBUS TpeThbUX JHLl ¢ baHkowm,
TPEThUX JIMII JPYT C JIPyroM), KOTOpble MMEIOT W/MIM MOTYT MMETh OTHOIIEHHE K 3aKIIOYCHHIO
W/WIM UCTIOJHEHHUIO W/WIM OO0CIy)KMBaHMIO JIOOBIX CJIENOK/ONepanuii, 3aKiIt04€HHBIX (KOTOphIE
BO3MOKHO OynyT 3aKitoueHbl) Mexay KinueHTtom (JIMIOM, MpelrcTaBUTENEM KOTOPOTO SIBISETCS
Knuent) u bankowm;

JUIS TIpefocTaBieHus/monyyeHuss bankoM oTuérHocTH M/Mnu MHGOPMalUU B/OT yIOJIHOMOYEHHBIE
OpraHbl, ayJIUTOPCKHM, OILICHOYHBIM M HMHBIM KOMIIETEHTHBIM OpPraHMU3aLUAM, KPEIUTHBIM OOpO,
akiuonepaM u/win apduIupoBaHHBIM JinllaM baHka, omeparopam 0a3 J1aHHBIX, KOHTpareHTaMm
banka;

Ui pa3pabOTKH, XpaHEHHUs U MPUMEHEHHsS MaTeMaTHYeCKUX, CTATUCTUYECKUX U IMOBEIECHUYECKUX
Mojeneid, WHPOPMAIMOHHBIX CHUCTEM, 0a3 MaHHBIX (B TOM 4YHCIE aHAJIU3, MOJCIUPOBAHUE,
MIPOTHO3UPOBAHME); JJISI OCYILIECTBICHHUS CTPAaXxOBAaHUS PUCKOB /MM MHBIX BUJIOB CTPaxOBaHMS,
€CJIM TaKOE CTpaxOBaHUE MPETyCMOTPEHO YCIOBUSAMH COOTBETCTBYIOIIMX JOIOBOPOB (COTIALIECHUI),
npoaykros banka, 1is npenocrasienus uHpopmanuu B OO0 «GENESIS INNOVATION»;

s uened  uaeHTH(UKAIUW/ayTeHTU(UKAIIMI/aBTOpU3allul U NPEJOCTaBIeHUs J0oCTyna B
noMenieHus1/31anus/0pucel/mHGOPMAITHOHHBIE CHCTEeMBbl baHKa WM CTOPOHHHMX TOCTaBIIUKOB
yCIOyT, B THOpsAKE M C YYETOM OrpaHUYEHUH, NMPeryCMOTPEHHBIX BHYTPEHHHUMHM JIOKYMEHTaMU
banka, nuist obecrieuenust pexrma 6e3onacHocTH banka;

uis oOMeHa MH(OpMaIMeid, B TOM 4Yucie A1 PacCCMOTPEHUS W/WIM MPEJOCTaBIeHHs] OTUYETOB Ha
obpamienuss Knuenra (W/mwnu TpeThbHUX JIML), KaJOOBI, MPEATOKEHNUS, PEKOMEHIAINH, TPETeH3HH,
MOpYy4YeHUs | T.1., lepeaadn (MoaydeHus) KoppecnoHaeHIuu (moutsl) B anpec Kimenra (B aapec
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JUIa, TPEeACTaBUTEIEM KOTOporo sBisercs KiueHT) s OTnpaBKu  (JOCTaBKHU)/TIOTYUYEHUS
MOCPENICTBOM YCIYT Kypbepa, KypbepCcKOi CIy>KObI, SKCIIPECC MOYTHI U T.1.;

— ans ycrynku bankom mpaB TpeOOBaHUS MO J0OroBopaM (COTJIAIICHHUSM), 3aKIIOUEHHBIM MEXKIY
Knuentom (suiom mpezacraButenemM kKotoporo siBisercst Knuent) u bankowm, ecnu Ttakas ycTymka
IIPEyCMOTPEHA YCIOBUSMHM COOTBETCTBYIOLIMX JIOTOBOPOB (COIJIALLEHUI), 3aKIFOYEHHBIX MEXKIY
Knuentom (sunom mpencraButenieM kotoporo sisisiercst Knuent) u bankom (a Takxke Ui uenei
3aKJIIOYCHUS W/WIK peain3auui bankoM clienku(-0K) CeKbIOpUTH3ALNY;

— JUIsl MapKETUHIOBBIX LI€JIEH, MPOBEACHUS aKLUMW, npegocraBieHus (nepecbulku) KimeHTy mro0bIx
MH(OPMALIMOHHBIX MAaTepUaIOB, B TOM 4HCJe, O MPOAYKTaxX W/uiM yciayrax baHka, a Takke MHBIX
YBEIIOMJICHUI TTOCPEACTBOM TeleQOHHOU, (DaKCUMUIIBHOW CBSI3M, MHBIX BHJIOB CBSI3U, a TaKXe I10
OTKPBITBIM KaHaiaM cBs3u (B ToM unciie SMS, e-mail, gakc, conmansubie ceTH, push-yBemomnenus
U T.IL);

— s pa3pabOTKU MAapKETUHTOBBIX U PEKJIAMHBIX aKIHi, JalbHEHIero 6aHkOBCKOTO 00CTYKUBaHHS,
C yueToM HcTopuM oTHoueHuN KiueHTa (OTHOLIEHMH JHIa, MPEeICTaBUTEIEM KOTOPOTO SBIISETCS
Kinuent) ¢ bankowM, nepconanuzanuu npegocrasisieMblx bankoM mim naptaepoM banka cepBucoB;

— s B3aMMOJEHCTBHS baHKa ¢ TPEeThUMH JIMLAMH, OCYLIECTBISIOIMIMMHU CEPBUCHOE OOCTYKHBAaHUE
Knuenra (nuna, mpencraButeneM KoToporo spisercss KimeHT) B pamkax OaHKOBCKOTO M WHOTO
00CITy KUBaHUS;

— JUIsl WHBIX LE€Jeil, KOTOpble YCTAaHOBJIEHBI (MOrYT OBITh YCTAHOBJIEHBI) 3aKOHOIATEIbCTBOM
PecriyOnuku Y30ekucrtan WM MPeayCMOTpPEeHbl 3akiouaeMbiMu Mexay Kiuentom u bankom
JI0TOBOpaMH U MHBIMH HampaBisiembiMu Kiuenrom banky w/unu bankom KinenTty nokymeHTamu.

Hacrosmum 4, nmoareepxaato, 4To:

— yBenomi€H(-a) bankom o 3amuTe mnepcoHanmbHBIX JAaHHbIX Kiuenta bankom B pexume
AQHAJIOTUYHOM PEeXHUMY 3aIlMThl MH(OpPMALlMU, COCTaBIAIOLIEH OaHKOBCKYIO TalHYy, €CIU HHBIE
TpeOOBaHUs HE YCTAaHOBIIEHBI 3aKOHOAATENHCTBOM PecniyOnuku Y30ekucran;

— HacTosIlee MUCbMEHHOE corjiacue Ha cOop W 0O0pabOTKYy MEepCOHANBHBIX NAHHBIX HE MOJUJICKUT
OT3BIBY B CIIy4asiX, €CIIM 3TO HE MPOTUBOPEUYUT 3aKoHaMm PecmyOnuku Y3b6ekucran, nubo mnpu
HaJIMYMU HEUCIIOJIHEHHOT 0 00s13aTenbCcTBa nepea bankowm;

— bank BmpaBe mpou3BOAUTH COOpP W 00pabOTKYy MEPCOHANBHBIX JaHHBIX 0e3 cornacus Kinuenrta B
CllyyasiX, yCTaHOBJIEHHBIX 3akoHamu PecnyOnukn Y30ekucTaH, B TOM YHCJI€ B MHBIX OaHKaX W/HIIN
OpraHM3alMsIX JUIs 1esiel MPOoBeIeHus JTH00bIX, He3alpelI€HHbIX 3aKOHOIaTeIbcTBOM PecryOnmku
V36eKkucTan, MEpOIPUATHIL 110 B3bICKAHUIO 33/10JKEHHOCTH;

— bank BrpaBe coOupats (monydars) 1 00pabaThiBaTh epcoHanbHble JaHHble Kinenta ot Kinenta u
MOOBIX TPEThUX JIMI, a TaKXKe IepefaBaTh NEpcOHalbHbE aHHbIe KimeHTa TpeTbuM JuIaMm,
pacrpocTpaHsATh B OOIIEJOCTYIHBIX MCTOYHUKAX MEPCOHAIbHBIE JAaHHBIE, C YYETOM TpeOOBaHHMA
NeCTBYIONIEro 3aKkoHojaTeslbcTBa PecnyOnuku Y30ekucTaH M TpeOOBaHUI MEXAyHapOIHOIO
npaBa (TpeOOBaHUN MEXYHAPOAHBIX 10TOBOPOB);

— B Clly4yae, €Clii COOTBETCTBYIOIIMM(-MH) IOTOBOPOM(-MH), 3aKIIOUE€HHBIM(-MH) Mex1y Kiauenrom
(uoom  mpencrtaBuTesnieM Kotoporo siBisercs Kiment) u  bankoMm, mnpexycMmoTpeHa/Oyner
IIpeyCMOTpEHa nepenaya baHKkoM 1o OTKPBITBIM KaHajaM CBSI3U MEPCOHAIBHBIX JaHHbIX KineHnra
(BKJIIOYasi TpaHCTpaHWYHYIO Tmiepenady), KiumeHT oco3HaeT puCK HECaHKIMOHMPOBAHHOIO
NoJy4yeHUs HHPOPMALIUU TPETHUMU JIMIIAMH U IPUHUMAET Ha ce0sl TaKOW PUCK;

— HaCTOsIEe COIVIacHe MpeAocCTaBisieT baHKy ©paBo, B yCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
PecniyOnukn Y30ekucran mopsike, OCyIIECTBISATh C MEPCOHAIbHBIMU JaHHBIMU Kiuenta moboe
neiictBue (omepanuio) WIM COBOKYNHOCTH TakuX JedicTBuil (omeparuii), B TOM 4MHCIe,
COBEpIIAEMbIX C HCIIOJIb30BAaHHEM CPEACTB aBTOMAaTH3allMU WM O€3 HCIOJIb30BAHUS IOCIETHUX,
BKJIIOYast, HO HE OTPaHUYMBAsACH, cOOp, 00paboTKa, 3aMKCh, KOMMPOBAHUE, PE3EPBHOE KOMMPOBAHUE,
3aluTa, CKpUHHUHT, CUCTEMAaTH3allksl, HaKoIJIeH!e, XpaHeHne BHYTpH baHka u 3a ero npenenamu (¢
coOmoieHeM TpeboBaHM 0€30MacCHOCTH M KOH(UACHIUAIBLHOCTH), YTOYHEHHE (M3MEHEHHE,
OOHOBJICHHE), W3BJIEYEHHE, UCIOJIb30BaHUE, Iepenady (pacnpocTpaHEHUe, IMPeaoCTaBIeHHe
J0CTyIla, B TOM 4YHCJe, Mepefady TPEeTbUM JIMIaM ¢ IpaBoM 0OpabOTKH MEepPCOHATBHBIX JTAHHBIX
KnuenTa), o6e3nnunBanue, 610KUpoBaHUe, yalleHue, YHUUTOKEHUE, B TOM YHUCJIE OCYIIECTBICHHUE

125



9TUX ACUCTBUI TPETbUM JIMIIOM IO MOpydeHUto baHka, eciu 3TO He NPOTHBOPEUYUT TPeOOBAHUAM
3akoHoJaTenbCcTBa PecmyOnuku Y306ekucran;

— HACTOsILEe COorJIache MOXeT ObITh MCIIOb30BaHO baHkoM B ToM uucie, npu nonydeHun Knuentom
W/WIN FOPUAMYECKUM JIMLOM, MPEACTaBUTEIEM KOTOPOro siBisercsd KiMeHT, W/uim 1opuandeckuM
auioM, B KoropoM KiMeHT sBiseTcss IepBbIM pPYyKOBOAUTENEM, TJaBHBIM OyXraiaTepom
aKIMOHEPOM/YYaCTHUKOM M T.J., JHOOBIX MPOJYKTOB, OAHKOBCKMX W/WJIM UHBIX yciayr B baHke, a
TAK)Ke IPYU 3aKJIIFOUEHUHU TAKUM FOPUINYECKUM JIMLOM (KaK KOHTPAareHToOM) CAeNIOK ¢ bankowm;

— yBenomienue Kimenta o mnomydenun baHkoM OT TpeTbux aumn Wunu mnepegade bankom
NEpCOHAJbHBIX JaHHBIX KimeHra TpeTbuM nuiaM He TpeOyeTcs, Takhe IepCOHAIbHbIE JaHHBIE
MOTYT cOOHMpaThCs, 00padaTbIBaThes, epenaBaThesi bankom 6e3 yBenomieHus;

— HaCTOsILEEe COTJacMe MOKET OBbITh IPENOCTABIEHO TPETHUM JIMLIAM B KauecCTBE JOKA3aTelIbCTBA O
TOM, YTO corjacue Ha cOop M 00pabOTKy MEepCOHANbHBIX JaHHbIX KimeHTa ObLIO MperocTaBIeHO
Kimmenrom.

3. Hacrosmee coriacue MOXeT ObITh NPEIOCTABICHO (IIOATBEPKACHO €ro IMPeloCTaBICHUE) JTHObIM
Croco0oM, He MPOTHUBOPEUAIIUM TPEeOOBAaHUIM 3aKoHOAaTeNbCTBa PecriyOnmuku Y30ekucran, BKIo4as, HO
HE OrPAaHUYHUBASCH!

— HHUCbMEHHO Ha OyMa)XHOM HOCHTEJIE;

— B (opMe NMEKTPOHHOTO JOKYMEHTA, TOAINMCAHHOTO 3IEKTPOHHO-UU(POBON NOIIHCHIO;

— J1100BIM MHBIM CIIOCOOOM (110 Tene(oHy WM HHOMY CPEACTBY KOMMYHHUKALIUH, IIyTEM IIPOCTaBICHUS
COOTBETCTBYIOIIMX OTMETOK B CHEIMaTbHO OOO3HAYEHHBIX HOJSAX MHTEPHET-PECYPCOB, IyTEM
COBEpILICHUs JAEUCTBUA B MH(POPMAIMOHHBIX CHCTEMAaX, allapaTHO-NPOIPaMMHBIX KOMILJIEKCaX,
IPOrpaMMHOM O0ECIIEYEHUU WJIM CEPBHCHOM MPOTrPAMMHOM IPOAYKTE, KOTOpble 0003HAYEHbI KaK
JEICTBUS, BhIpaXKalOUIUe MPEIOCTaBICHUE corlacus (Harpumep, NpoJ0KEHUE UCTIONb30BaHMs)) C
NPUMEHEHUEM D3JIEMEHTOB 3aIlMTHBIX JIEUCTBUM, HE MPOTUBOPEYAIIUX 3aKOHOAATEIbCTBY
PecnyOnuku  Y30ekuctaH, KoTopble ompenenstorcs baHkom. B kauecTBe TakuX 3JIEMEHTOB
3alIUTHBIX JCHCTBHI MOTYT BBICTYNATh I€YaTH, aJTOPUTMBI, KOIbI (IU(PpOBBIE, OyKBEHHBIE, C
IIPUMEHEHUEM CHUMBOJIOB u KOMOUHUPOBaHHEIE), CJIOBa-UJICHTHU(PUKATOPEI WIH
UICHTU(PUKAIIMOHHBIE KO/, IIN(pOBaHNE, OMOMETPUUECKHE JAHHbBIE WM WHBIE CIIOCOOBI 3alllUTHI,
HE NMPOTUBOpeYallie 3aKOHoAaTeNbcTBY PecriyOnuku Y30ekucras.

S, nmaro cBoe corjacue Ha O0paOOTKY YyKa3aHHBIX IEPCOHAJBHBIX JAHHBIX B MLENAX IOJy4YEHHUS
nHpOpMaLUU U peKIIaMHBIX coo0IIeHnH 0T baHka, a Takke 0T UX NapTHEPOB.
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& TengeBank

MNPUJIOKEHUME Ne 10
K YHHUBEpPCATIbHOMY JIOTOBOPY MO 00CITYKMBaHHIO
¢uznueckux mun B AKB «Tenge Bank»

IIYBJINYHASA OPEPTA
OBb UCITOJIB30OBAHUU CEPBUCA TENGE TRAVEL J1JIs1 BPOHUPOBAHMWS,

OPOPMJIEHUA, OIIVIATBI 1 BO3BPATA KEJIE3HOAOPOXXHbBIX BUJIETOB YEPE3

1.1.

1.2.

1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

MOBUWJIBHOE NMPUJIOKEHUE TENGE24

I. OBIIMUE TOJIOKEHUA

Hacrosimas IlyGnuunas odepra o0 ycinoBusax wucnosb3oBaHus cepBuca Tenge Travel s
OpoHHpOBaHUs, OPOPMIICHHS, OTIATHI M BO3BpATa )KEJIE3HOJOPOKHBIX OMIIETOB Yepe3 MOOMILHOE
npunoxenue Tenge24 (nanee - Odepra) sBISETCS HEOTHEMIEMOM YacTbi0 YHUBEPCAIBHOTO
noroBopa 1o oociyxkuanuio ¢uszndeckux jui B AKB «Tenge Bank» (manmee - YHuBepcaibHbII
JIOTOBOD).

Hacrosimass Odepra sBisiercss oQUUIMAIBHBIM MYOIWYHBIM TPEATIOKECHUEM AKIMOHEPHOTO
Kommepueckoro Oanka «Tenge Bank» (manee - bank) Qu3uueckum nunam, SBISFOIIAMCS
KJIMeHTaMu baHka U nosib30BaTens MM MOOMIIBHOTO NMpuiokeHus: Tenge24, NCHOIb30BATh CEPBUC
Tenge Travel Ha ycinoBusIX, IpeyCMOTPEHHBIX HacTosAel OdepToil.

Odepra perynupyer oTHomeHHs Mexay bankom u KimeHToM, BO3HMKamoImue B CBS3U C
ucnoibp3oBaHueM cepprca Tenge Travel, Bkimogast mouck, BeIOOp, OpoHUpoBanue, ohopMIIeHHE,
oIjary, IojlyueHue, oOMeH M BO3BpaT buieroB, a Takke COBEpLIEHME HHBIX JIOCTYIHBIX
OTepanunii, CBA3aHHBIX C UX MPHOOPETEHNUEM U UCTIOIH30BAHUEM.

B wacrtu, He yperynupoBaHHOi Hacrtosiedl OdepToi, NPUMEHSAIOTCS YCIOBUS YHUBEPCATIBHOTO
JoroBopa, AerctByromue Tapudsl banka, 3akoHonarenbecTBo Pecnyonuku Y306ekucraH, mpaBuia
u Tapu¢sl coorBeTcTBYIOLIEro [lepeBo3unka, ycnosus [IpoBaiinepa, a Takxke MHbIE TPUMEHUMBbIE
JIOKYMEHTBI, TOBEACHHBIE 10 cBeAcHUs KineHra.

JIloroBop NepeBO3KU 3aKIH0YACTCS HENMOCPEACTBEHHO Mexay [laccakxupom M COOTBETCTBYIOLIUM
IlepeBozunkoMm. bank He sBisercda I[lepeBO3UMKOM M HENOCPEACTBEHHO HE OCYLIECTBIISCT
IIEPEBO3KY MTACCAKUPOB.

B pamkax Tenge Travel bank o6GecneunBaer KiueHTy A0ocTyn K COOTBETCTBYIOILEMY
(GyHKIIMOHATY cepBuUca, IPUEM M Nepenady MHGopManuy, HeoOXoIuMou ans GpopMUpoBaHUS U
oopmienus 3akaza, OpraHM3aLMIO0 pacueToB B MpeJesiaX CBOUX O00S3aTeNIbCTB, oOecreyeHue
nepenaun  Knumenry oanekrponHoro bunera, cdopmupoBanHoro IlpoBaiizepom  u/mnu
IlepeBo3unkoMm, npueM U 00pabOTKy oOpalleHMi, a TakXKe COBEpLIEHHE WHBIX JeHCcTBUI B
Ipezeiax TEXHUYECKMX BO3MOKHOCTEN CepBUCa U NIOJIHOMOYMM baHka.

Jns obecneuenus ¢ynxiuonupoBanus Tenge Travel bank Bmpae mpusnekatsh [IpoBaiinepa u
UHBIX TPETbUX JIUI], YYaCTBYIOUIMX B OpOHMPOBAHWH, O(OPMIIEHUH, OIUIaTe, MPUOOPETEHUH,
oOMeHe U BoO3BpaTe bHIIETOB, OCYIIECTBIEHHH pacuyeToB, TEXHUYECKOM COIMPOBOXKIECHUU U
IIPEIOCTABIICHUN UHBIX CBSI3aHHBIX YCIYT.

Ucnonw3oBanne Tenge Travel Bo3mokHO mpu Hamumuuu y Kimenrta pgeilicTByromeil yueTHOU
3amucu B Tenge24, mpoxoXJIeHUH INperycMOTpeHHbIX baHkoMm mpouenyp HASHTHU(UKALUU U
BBITIOJTHEHUM HHBIX TpeOOBaHMIl, YCTAaHOBJIEHHBIX YHHBEpPCAIbHBIM JOIOBOPOM M HACTOSIIEH
Odeproii.

o mnonreBepxkaenus 3akaza KnueHTy mnpenocTaBisieTcsi BO3MOXKHOCTh O3HAaKOMHUTBCS C
CYLECTBEHHBIMU YCIOBUSMH COOTBETCTBYIOLIEH OIEpaluy, BKJIOYAs MapaMETpPbl IOE31KH,
CTOMMOCTb buiera, mpuMeHnMble Tapu@bl, cOOpbl, KOMUCCUU U UHBIE IIATEXKH, a TAK)KE YCIOBUS
oOMeHa U BO3BpaTa.

1.10. B cinywyae mnpoBeneHuss baHKOM MapKETHMHIOBBIX AakKIMH, MPOrpamMM JIOSJIBHOCTH W HMHBIX
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1.12.

2.1.

CHELUATIbHBIX MPEAJIOKEHUN YCIOBUS Yy4acTHs, pa3Mep MU MOPSAOK IPEIOCTaBICHUS CKHJIOK,
KeIm0dKa W/WIM WHBIX TMPEUMYIIECTB, OTPAHUYEHHUS, CPOKH IPOBEICHUS W WHBIC YCIOBUSA
ONpENENA0TCs OTAENbHBIMU [[paBriiaMu COOTBETCTBYIOLIEH AKIIUU WA IPOTPAMMBI.

[IpaBuna CcOOTBETCTBYIOIIEH AKIMU pa3MemialoTcs Ha OQUIMAIbHOM caiite banka
www.tengebank.uz 1 MOTYT TOMOJHUTENHHO pa3MeIlaTbcs B MOOMIbLHOM IpuiiokeHuu Tenge24
Y MHBIX HHPOPMAIIMOHHBIX KaHamax baHka.

Cosepuienue KiineHToM onepanuu ¢ IpUMEHEHUEM CKUJIKH, JIbIOThI 1M MHOTO IPEUMYILIECTBA B
paMKax COOTBETCTBYIOIIEH AKIIMM O3Ha4YaeT o3HakoMieHue Kimenra ¢ ycnoBusmMu Takoi AKIUU
u cornacue c ee [IpaBunamu.

II. TEPMMHBI 1 OIIPEJAEJIEHUSA

s neneit Hacrosiiein OdepThl UCTIOIB3YIOTCS CIICTYIONTUE TEPMHUHBI:

Bank / Tenge Bank - Axunonepnslii kommepueckuii 6ank «Tenge Bank».

Kauenr - ¢usnueckoe nuio, sBIAIOIIEECS PE3UACHTOM WIM Hepe3uJeHToM PecryOnuku
V36ekucras, NpUCOEAUHUBLIEECS K Y HUBEPCAIBHOMY J0IOBOpPY, MIPOIIEIIee HISHTH(PUKALINIO B
MOpAJKE M Ha YCIOBMSX, YCTaHOBJIEHHbIX baHkoM u 3akoHojaTenbcTBOM PecnyOiuku
V36ekucraH, 1 ucrnoib3yroliee MoOmiIbHOE puioxenue Tenge24.

Tenge24 - moOunbHOe npuinoxkenue AKB «Tenge Bank», mocpencrBom koroporo Kiumenty
IIPEJOCTABIIAIOTCS OAHKOBCKUE U MHBIE IUCTAHLIMOHHBIE CEPBHUCHI.

Tenge Travel - paznen (Bkiaaka) MoOwiIbHOTO TIprioxkeHus: Tenge24, mMocpeacTBOM KOTOPOTO
Kmmenty mnpenocraBisiercst goctyn kK Travel-cepBucy Juis moucka, BbiOOpa, OpOHHMpOBaHWUS,
oopmieHus, oIaTel, NOJy4YeHUs, OOMEHa U BO3BpaTa >KEJIE3HOJOPOKHBIX OUJIETOB, a TaKXKe
COBEPIICHHUSI WHBIX JIOCTYIHBIX OIEpPAaIfii, CBA3aHHBIX C NPUOOPETEHHEM U HCIIOJIb30BAaHHEM
buneros.

Travel-cepBuc - nporpaMMHO-TEXHOJIOTMYECKUN CEepBHUC, HHTEerpupoBaHHbIi B Tenge24 u
obecneynBaromuii (yHKIMOHATBHOE U HHPOPMALIMOHHO-TEXHOJIOINYECKOE B3auMOJIeiiCTBUE MTPU
IOKMCKe, BbIOOpE, OpPOHHMPOBAHMM, O(POPMIICHHH, OILIATe, IOJIYy4EHHH, OOMEHE M BO3BpaTE
buneros, a Takke NPeAOCTaBICHUH HHBIX CBA3aHHBIX YCIYT.

IIpoBaiigep - 10puaANYECKOE JIMIIO, C KOTOPbIM baHKOM 3aKi04€H COOTBETCTBYIOLIUM JIOTOBOP U
KoTopoe  oOecrneunBaeT  (pyHKIMOHUpoBaHMe  Travel-cepBuca,  TEXHOJIOTMYECKOE U
MH(OPMALIMOHHOE B3aUMOJEICTBHE C cUCTeMaMu OpOHUpPOBaHUS, OQOPMIIEHUS U MPOJAXKH
KEJIE3HOJOPOKHBIX OMJIETOB, @ TAKXKE BBIMOJIHAET UHbIE (PYHKLIUU B COOTBETCTBUH C YCIOBHSIMU
JI0TOBOpA, 3aKIF0YEHHOT0 ¢ baHkoM.

IlepeBO34HK - IOPUAMYECKOE JIMIO, HEMOCPEICTBEHHO OCYLIECTBIIIONIEE JKEIE3HOIOPOKHYIO
nepeBo3Ky Ilaccaxkupa n ycraHaBiaMBaroliee B MpPeEeiiax 3aKOHOAATEIbCTBA YCIOBUS MIEPEBO3KH,
Tapudsbl, TpeOOBaHUS K MaccaxkupaM U Oaraxy, npaBuia odopmiieHus, oOMeHa M BO3BpaTa
bunero, cOOpbI ¥ HHBIE YCIOBUS EPEBO3KH.

IMaccaxxup - ¢usznyueckoe MO, SBIAIONICECS PE3UACHTOM MM Hepe3uaeHToM PecmnyOiuku
VY36ekucran, Ha UMt KOTOpOro odopmiisgercs buier u KoTopoe Mmoyib3yeTcs yciayroi nNepeBo3Ky B
COOTBETCTBUM C TpeOOBAHMUSAMM 3aKOHOJATENbCTBA U MPaBWIAMH  COOTBETCTBYIOILETO
IlepeBo3unka. Kinuent u [laccaskup MOTYT SIBIATHCSA OJJHUM U T€M K€ JTMOO0 Pa3HBIMH JIHIIAMHU.
3aka3 - chopmupoBansbiii Kimentom mocpencrsom Tenge Travel 3ampoc Ha OpoHHpOBaHUE,
oopmienre u mpuoOpeTeHHe OJHOTO WM HECKONbKHX buieros, copepkamuii BbIOpaHHBIE
KnuenTom nmapameTpsl Moe3aAKU U UHbIE HEOOXOIUMBIE CBEJICHUSI.

buser - >1IeKTpOHHBIN Kene3HONOpOXKHBIM Owmier, odopmieHHbIH Ha uMsa I[laccaxupa u
MOATBEPKIAIOLIUI €ro MPaBO Ha MEPEBO3KY B COOTBETCTBUU C YCIOBHMSIMH COOTBETCTBYIOILETO
[IepeBo3unka.

Aknent - nonHoe u Oe3ycioBHoe npuHsATHe KinentoMm ycnoBuii Hactosmed OdepTsl myTem
COBEpIICHHUsI IEHCTBUH, IPeayCMOTPEHHBIX HacTose OdepToi.

AKIHUSI - MapKETUHIOBOE MEpONPUATUE, MPOrpaMMa JOAJIBHOCTH, CKUAOYHAs WU HHad
CTUMYJHpyIolias Kamnanusi banka, cBs3anHas ¢ ucnonb3oBanueM Tenge Travel u mpoBomumas
Ha OCHOBaHUM OTACIbHBIX [IpaBui, yTBep:kIeHHBIX baHkoM.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

4.1.

III. MMOPAAOK 3AK/IIOYEHUA TOI'OBOPA U AKHEIIT O®EPTHI

Hactosmas Odepra cumraercs axnentoBaHHOM KiumeHTOM mpu coBepiIEHHMH COBOKYITHOCTH
CHEAYIOIIUX JECHCTBUM:

— O3HAKOMIJICHUHU C YCJIOBUAMHU HacTosweil OdepTsi;

— ¢opmupoBanuu 3aka3a nocpenctsom Tenge Travel;

— TOATBEP)KACHUU 3aKa3a C UCIOJIb30BaHUEM MPEAyCMOTpeHHOTo pyHKInoHana Tenge24;

— TOJTBEP>KIEHUH OIUIaThl BBIOPAHHOTO 3aKa3a IOCTYITHBIM CIIOCOOOM.

CoBepuienne KimeHTOM yKa3aHHBIX JEMCTBUH O3HAYaeT IMOJHOE M OE3yCIOBHOE NPUHSATHE
ycinoBui Hactosmeil OdepTel M 3aKiIiOueHHE JOroBOpa Ha YCIOBHUSX, MPEAYCMOTPEHHBIX
Hactoseit Odeproil.

Axknent OdepTbl OCYLIECTBISETCS B JJIEKTPOHHOH (oOpMe C HCIIOJIIb30BAHUEM CPEACTB
UICHTUPUKAIUY, AayTeHTU(PUKAUUU U  TOATBEPXKIACHHS  OINEpaluii, MpPeayCMOTPEHHBIX
YHuBepcanbHbIM J10roBopoM, ¢yHKIMoHaaoM Tenge24 v NpUMEHUMBIM MOPSAKOM MPOBEACHUS
COOTBETCTBYIOLIEH Olepanuu.

Axkuent OdepTsl He TpeOyeT NOANUCaHUsI OTAEIBHOTO JOKyMEHTa Ha OyMa)kHOM HOCHUTEIE, €CIH
MHOE HEe MPEelyCMOTPEHO 3aKOHOIaTeNbCTBOM PecnyOnuku Y30eKucTaH.

OnekTpoHHble 3anucu banka, IlpoBaiinepa U COOTBETCTBYIOUIMX MH(DPOPMALMOHHBIX CUCTEM O
neiictBusix KinmeHta, BpeMeHM COBEpIICHMsI onepauuy, (pOopMHUpOBAaHMM U MOATBEPKICHUU
3aka3a, IPOBEJICHUH OIUIAThl U MHBIX JEHCTBUAX B paMKax 3aka3a SIBISIOTCS MOATBEPKICHUEM
COBEpIICHUs] COOTBETCTBYIOIIMX JACUCTBUM, €CIM MHOE HE IMPELyCMOTPEHO 3aKOHOJATENIbCTBOM
PecniyOnuku Y36ekucras.

JloroBop B OTHOIIEHWM KOHKpPETHOro 3akasza naeictByer ¢ MomeHTa Aknenta OdepTsl 110
MOJIHOTO HCIIOJIHEHUSI 0053aTeNbCTB, CBA3AHHBIX C TaKUM 3aKa3oM, BKIIOYas 3aBEpIICHUE
pacdeToB, oopMIIeHHE U TIpeaocTaBieHue bumnera, a mpu HE0OXOIUMOCTH - €ro 0OMEH, BO3BpaT
U paccMoTpenue obpameHuit Kinuenra.

Oo6s3atenbcTBo KnueHTa mo omjaTe cyuTaeTcsl MCIONIHEHHBIM IOCJIE YCHEIIHOTO 3aBEpIICHUS
COOTBETCTBYIOILEH IUIATEKHOW ONEPALlMM U 3aYUCIICHUS IOATBEPXKIECHHOM CyMMBI B paMKax
YCTaHOBJIEHHOTO MOPSJIKAa PacyeTOB.

JlenexHble cpeacTBa, ymiuauumBaemble Kinentom 3a buner m ycmyru IlepeBo3umka wu/mim
[IpoBaiinepa, NPUHUMAIOTCS M YUYUTHIBalOTCA baHKOM B COOTBETCTBUM C HPUMEHUMOU
JIOTOBOPHOMW U pacyeTHOM Mojienblo. [1maTa 3a oTAebHO 3aKa3aHHbBIE COOCTBEHHBIE yeIyTn banka
SBJIAETCS TUIATOM 3a COOTBETCTBYIOLLYIO ycinyry banka.

Omnara bunera, ycmyr IlepeBo3umka, IlpoBaiimepa u coOCTBeHHBIX yciayr baHka Moxer
OCYIIECTBIATHCS  OJHOM IIJIATE)KHOM  oOlepaledl NpuU  YCJIOBUM  Pa3felIbHOTO  ydeTa
COOTBETCTBYIOIIMX COCTABJISIOIIMX 3aKa3a M WX HAJUIEKAIIEro OTPaXXE€HUS B PACUYETHBIX U
(UCKaTBHBIX JOKYMEHTAX.

OIIHOCTOPOHHEE YBEIWYEHHWE CTOMMOCTH Y€ mnoarBepxkaeHHoro Kimentom 3akaza, bunera
100 HavyMCJIeHHUE paHee He CcOoracoBaHHOM ¢ KiMeHTOM IuiaThl 3a IOMOJHUTENBHBIE YCIYTH He
JIOTyCKaeTcsl, 3a MCKIIOUEHHUEM CIIydyaeB, NpsSIMO MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
PecniyOnuku Y30ekucTaH.

IvV. NOPAJOK ®OPMUPOBAHUSA U OPOPMJVIEHUSA 3AKA3A

s npuoOperenus bunera Knuent nocpeacrsom Tenge Travel camoctosiTenbHO:
— BBIOMpaeT MapuIpyT U ATy MMOE3/KU;

— BBIOMpaeT Moe3, BaroH, JOCTYITHOE MECTO U UHbIE TapaMeTphl MOE3/KHU;

— BBOJMT HeoOXoauMeble naHHble [laccaxupa;

— TIPOBEpPSIET CTOMMOCTh M MHBIE NTapaMeTphl 3aKasa;
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

— 3HAaKOMHUTCS C IPUMEHUMBIMU ycaoBUsMH [lepeBo3unka;

— BBIOMpAeET JOCTYIHBIN CIIOCO0O OIIATHI;

— TMOJATBEPXKIAeT 3aKas.

Jo noareepxxaenust 3aka3a KineHT 00s3aH caMOCTOSATENLHO TPOBEPUTH MPABUIIBHOCTB!

— (amunnuu, MMeHu 1 nHBIX JaHHbIX [laccaxupa;

— PEKBU3UTOB JIOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTD;

— MapupyTa;

— J1aTbl U BPEMEHHU NOE3]IKH;

— II0€3/1a, BarOHa, MECTa U UHbIX IPUMEHUMBIX [1apaMETPOB;

— KojudecTBa buneros;

— CTOMMOCTH 3aKa3a;

— MHBIX CBEJICHUH, yKa3aHHBIX pU (OPMUPOBAHUM 3aKa3a.

OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh M KOPPEKTHOCTh CBEAEHHUM, NMpeAocTaBiIeHHbIX KimeHToM
npu popmupoBaHuu 3akasa, HeceT KineHT.

[Tpu mpuobperenun bunmera mis Tperbero ymna KimeHT moaTBepkgaeT HalMdue 3aKOHHBIX
OCHOBaHUU JUIsl IPEIOCTABIEHUS U Mepeaadu MepcoHalNbHbIX JaHHbIX Takoro Ilaccaxkupa banky,
IIpoBaiinepy, [lepeBo3unKy U MHBIM JIHMIIAM, HEIIOCPEICTBEHHO YYAaCTBYIOIIUM B O(OPMIIEHUH U
HCIIOJIHEHUU COOTBETCTBYIOLLEH MEPEBO3KH.

Wudopmanus o pacnucaHud, HAJIMYUM MECT, CTOMMOCTH buieros, Tapudax, yCIOBHUSIX
NIEPEeBO3KM M MHBIX MapameTpax 3aka3a (OpMHUPYETCs Ha OCHOBAHWW CBEICHHIA, MOIyYaeMbIX OT
IIpoBaiinepa u/miu coorsercTBytouiero I[lepeBo3unka.

Jlo okxonuatenbHOro odopmiieHUs buiera Hamuyme MecT, CTOMMOCTh, PACIUCAHWE W HHBIC
napaMeTrpsl 3akaza MOIYT M3MEHATbCA B ClOy4yasX M MOpsSAKEe, MPEeLyCMOTPEHHBIX
3aKoHoJaTenbcTBOM PecnyOnmuku Y30ekucran, npaBuigamu [lepeBo3unka M TEXHUUYECKHUMHU
YCIIOBUSIMU COOTBETCTBYIOIIMUX CUCTEM OpOHUpOBaHUS U oopmieHus buneros.

B ciiydyae u3mMeHeHMs UTOTOBOWM CTOMMOCTH WJIM MHBIX CYLIECTBEHHBIX YCIOBHMM 3aka3a 0 €ro
okoHUaTelbHOTO oopmiienust Kimmenty npenocrasisiercss ooHOBIeHHas nHpopmanms. Crimcanue
YBEJIMUYEHHOU CyMMBI €3 TOTIOJIHUTENBHOT0 OATBep K AeHHUs KitneHTa He fomyckaercs.

[Tocne ycnemHoro noATBep ACHUS OIIaThl CBeAeHUs 0 3akase nepenatorcs [Iposaiinepy u/mnm
B COOTBETCTBYIOILYIO CUCTEMY OpOHHpOBaHUS U odopmiieHus 11 popmupoBanus bunera.

Camo 1o ce0e ycrenHoe Cnicanre JeHEKHbBIX CPEICTB C IUIaTEXKHOr0 nHCTpyMeHTa Knuenra He
MIO/ITBEP:K/1aeT OKOHYaTeNnbHoe odopmieHue buiera.

buner cuurtaercs oQOpMIIEHHBIM MoOcie ero (GOpMHUPOBAaHUS B COOTBETCTBYIOLIEH cUCTeMe
OpoHupoBaHus W/ opopmieHus u npenocrasieHuss Knuenty nocpeacrsom Tenge24 w/miun
MHBIM IPEAYCMOTPEHHBIM CIIOCOOOM.

B ciywae ecnu geHexHble cpeinctBa ObuiM cnucaHbl, HO buiier He Obu1 odopmiieH, bank
OCYIIECTBISIET NPOBEPKY OINEpaly M OpPraHu3yeT BO3BpaT COOTBETCTBYIOIIMX JEHEKHBIX
CpEeACTB B MOPAJKE, IpeaycMOTpeHHOM HacTtosel OdepToii u 3akoHoaTeNbCTBOM PecyOnuku
VY30ekucraH.

bank BmnpaBe okaspiBaTh KilMEHTy OTIENbHBIE [ONOJIHUTENBHBIE YCIYTH, CBS3aHHBIE C
COIPOBOXACHHUEM Ollepaluii mo opopmiieHnto, oOMeHy U Bo3Bpary buieros, eciu Takue yciayru
npeaycMoTpensl neiictBytommmMu Tapudamu banka.

3a compoBOXEHHE BO3BpaTa Kaxkaoro bumera Mo)keT B3MMaThCsl IJJaTa B COOTBETCTBUU C
JEWCTBYIOIIMMHU Ha JIaTy coBeplieHus omnepanuu Tapudpamu banka, a Takke NPUMEHUMBIMU
tapudamu, coopamu u ycnosusimu [Iposaiinepa n/unu IlepeBo3zunka. Mudopmanus o pazmepe
COOTBETCTBYIOLIIEH IUIaThl, COOPOB M yJAEpKaHWH JOBOIUTCS A0 cBeraeHus Kumenrta 1o
MOATBEP:K/ICHUS OTIepallii BO3Bpara.

Jlo Hauana oka3aHus OTJeNbHON TuIaTHOU yeinyru KimenTy npenocTasiseTcst HH(GOpMaIys:

— O COJIEep’KaHUU U XapaKTepe yCIyTu;

— pa3Mmepe U NopsAKe B3UMaHus 1uiatel baHka;

— TpUMEHUMBIX cOopax u yaepxkaHusx [lepeBo3unka u/unu [IpoBaiinepa;

— MHBIX IPUMEHUMBIX IUIATEKAX;
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4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

5.1.

5.2.

5.3.

54.

— WTOTOBOM CyMMe JICHEeXHBIX CPEICTB, MOJUICKALINX Bo3BpaTy KimeHTy, ecinu peus uuer oo
olepaiuu BO3Bpara.

Oxa3zaHue OTIENBbHOM IUIATHOM YCIyrM M pa3Mep COOTBETCTBYIOLIEH IIAaThl MOATBEP)KIAIOTCS

KnuentoM akTUBHBIM JeiicTBHEM TocpencTBoM Tenge24 nauOO WHBIM TMPEAYyCMOTPEHHBIM
ANEKTPOHHBIM CIIOCOOOM.

[IpenBapuTEIBbHO yCTAHOBICHHBIE OTMETKH, aBTOMaTHYECKH O3Havdaromue cornacue Kimenra Ha
IpUOOpEeTEeHUE JOMOJIHUTEIBHOMN IIIATHOHN YCIIyTH, HE IPUMEHSIOTCS.

VYaepxxanue 1uatel baHka, a Takke NMPUMEHUMBIX cOOpoB M ynepxanuil Ilposaiinepa u/wim
IlepeBo3unka U3 JNEHEXHBIX CPEICTB, NOIEKAIMX Bo3Bpary KimmeHTy, nomyckaercs mocie
npeaBapuTeNbHoro MHGopMupoBaHus KimeHTa O COOTBETCTBYIOUIMX IUIATEXaX M HTOTOBOM
CyMMe€ BO3Bpara.

Ecnu cymMmBl BO3BpaTa HEAOCTATOYHO IS yAEP KaHUS TaKOW IUIaThl, TOIOJHUTEIBHOE CIIUCAHUE
JCHEKHBIX CPEICTB JOIyCKAeTCs TOJIBKO MOCIIE COOTBETCTBYIOIIErO NOATBepKAeHU KineHra.

IInaTa 3a COnpoOBOXKACHUE BO3BpATa U MHBIEC JONOJHUTEIbHbIE YCIyru baHka He B3UMaeTcs:

— 3aIIpHeM U pacCMOTpeHHe oOpalieHus uin nperensun Kinuenra;

— 3a UCHIpaBlieHUE OMIMOKH, JOMYIICHHON baHkoMm;

— 3a BO3BpaT OMMOOYHO UJIM TOBTOPHO CIIMCAHHBIX J€HEKHBIX CPE/ICTB;

— 3a BO3BpaT CTOMMOCTH HEO(POpMIIEHHOT0 buiieta nian Heoka3aHHOM yclyry;

— 3a JedcTBUs, KoTopble baHk 00s3aH coBepmmTh 0€3 OMONHUTENBFHOW OIUIATHl B
COOTBETCTBHUH C 3aKOHOIATEILCTBOM,;

— TIpU BBIHY)KJIEHHOM BO3Bpare BCJIEICTBUE OTMEHBl WM HapylICHUs IEPEBO3KH
[lepeBo34unKOM, eci PUMEHUMBIE 00s3aTeIbHBIC MTPaBHiIa MPeyCMaTpUBaIOT BO3BpaT 0e3
B3UMaHMs TaKOMU IUIATHI;

— B HHBIX Cly4asX, KOIZJa B3MMAaHHE COOTBETCTBYIOLIECH IIIAThl HE JIOIyCKAeTCs
3aKOHOJATeIbCTBOM PecryOmnku Y30eKkucTaH.

OtpenpHas miiaTa TaKKe HE B3UMAaeTcs 3a JEMCTBHS, CTOMMOCTb KOTOPBIX YK€ BKJIIOYEHA B

CTOMMOCTb MHOM OIUIaueHHOM KilneHToM ycimyTu.

[Inara banka 3a cONpOBOXIEHHWE BO3BpaTa HadMCseTcsl Mocie (HaKTHUECKOro OKa3aHUs
COOTBETCTBYIOIIEH YCIyru M noiydeHus noarsepxkaeHus Ilposaiinepa w/mnu IlepeBo3unka 00
oopmieHnn Bo3Bpara.

Ecnun Bo3Bpar He Obl1 odopmileH, B TOM 4HCJIE€ BCIEACTBHME OTkaza [IpoBaiinepa wim

IlepeBo3unka, IulaTa 3a HEOKA3aHHYIO YCIYTy HE B3MMAeTCs, a pPaHEe YIIau€HHas 3a TaKylo
YCIYTy CyMMa ITOJUIEKAT Bo3BpaTy KimeHry.

[ToBTOpHOE OOpamenue KnueHta mo oJHOMY M TOMY K€ BO3BpaTy caMo IO ceOe He sBJseTcs
OCHOBAHMEM JIJIs1 IOBTOPHOI'O B3UMAHMSI IIATHI.

V. CTOMMOCTDB BUWIETA " ITIOPAAOK OIIVIATBI

o moareepxaenus omnatel KimueHTy npegocrapisercs HHGOpMAaIHs O:

— cTouMoCTH buiera;

— TpuMeHUMBIX Tapudax, coopax u komuccusix [lepeBo3unka u/mnu [IpoBaiifepa;

— CTOMMOCTH JIOMIOJIHUTEILHO BRIOPAHHBIX YCIIYT;

— KOMHCCHSX U IJIaTe 3a yCIyru baHka, eciiu OHU MPUMEHSIOTCS,

—  CKMJKax, IbroTaX WM UHBIX MPEUMYILECTBAX, MPEIOCTaBISIEMbIX B paMKax AKIIUN;

— HTOrOBOM CyMMe 3akasa, mojjiexaiien omiare Kiauentom.

Omnara 3aka3a OCYIIECTBISIETCS B pa3Mepe HMTOTOBOM CyMMBbI, OToOpakeHHOW KimeHty 1o
MTOATBEPKICHUSI TIJIATEXkKa.

PacueTsl ocymiecTBIsIOTCS B HAIIMOHAIBHON BamioTe PecmyOnuku Y30€KHCTaH, €Clid WHOE He
MPEAYCMOTPEHO  3aKOHOJATENTCTBOM W TEXHMYECKH  JIOCTYMHBIM  (YHKIIMOHAJIOM
COOTBETCTBYIOLIEH OllEepaLuu.

Ormutara 3aka3za MOXKET OCYHIECTBIISATHCSA OJTHUM U3 CIIOCOOOB, TEXHUYECKH TOCTYNHBIX KiueHty B
Tenge Travel Ha MOMEHT COBEpIIICHHS OTIEpaIliU, B TOM YHCIIE:
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5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

— ¢ OankoBckux kapT, smuTHpoBaHHBIX AKB «Tenge Bank», mapiMu Oankamu PecryOnmku
VY30ekucTaH 1 ”HOCTPAHHBIMU OaHKaMH,

— ¢ 0OaHKOBCKHMX KapT HAllMOHAJIBHBIX U MEXIYHApOAHBIX IUIATEKHBIX CHUCTEM, BKIIIOYas
UZCARD, HUMO, Visa, Mastercard, a Takxe WHBIX TUIATEXKHBIX CHCTEM, MTOIEPKUBAEMBIX
Tenge Travel,

— TIIyTeM CIIMCaHMs JICHEXKHBIX CpeAcTB ¢ OaHKoBckoro cyera Kmumenra, orkpeitoro B AKbB
«Tenge Bank» u nocTynHOro Ajsi NpoBeIEHUs] COOTBETCTBYIOLICH olepaluy MOCPEeICTBOM
Tenge24;

— IIOCPEACTBOM IEKTPOHHOIO KOILEIbKa IIPU HAIMYUU TEXHUUECKOH BO3MOYKHOCTH;

— HHBIM CIIOCOOOM OIUIaThl, JOCTYNHBIM mnocpeactBoM Tenge Travel m He 3ampelieHHbIM
3aKOHOAATENhCTBOM PecryOnuku Y30ekucraH.

KoHKpeTHBIi IepeyeHb JOCTYNHBIX CIIOCOOOB  OIUIATBl  OMNpEAENseTcs TEeXHUYECKHUMHU

Bo3mokHocTsiMu Tenge Travel, Tenge24, banka, [IpoBaiizepa, COOTBETCTBYIOIIMX IJIATEKHBIX
CHCTEM U MHBIX YYaCTHMKOB pacueToB U oToOpakaeTcst KineHTy 10 noaTBepkaeHus 3akasa.

ITpu omnare 0AaHKOBCKOW KapTOW BO3MOXHOCTb ITPOBEACHUS ONEPAllMM 3aBUCUT B TOM YHUCIIE OT
yCcIoBUH OaHKa->MUTEHTA, COOTBETCTBYIOLICH IUIATE)KHOW CHUCTEMBI, MPUMEHSIEMOro Ccrocoda
ayTeHTU(UKALMU U TEXHUYECKOM JOCTYITHOCTH COOTBETCTBYIOLIECH ONepaLuy.

JlononHUTENBHOE CIIMCAHUE ACHEXKHBIX CPEJCTB CBEPX CyMMBbI, OATBEpKIeHHOU Kinentom, 0e3
ero corjacus He JOIYCKaeTcs, 3a MCKIIOYEHHEM CIIyyaeB, MpsAMO IPelyCMOTPEHHBIX
3aKOHO/IaTeNbCTBOM PecnyOnuku Y30ekucTaH.

3a ucnonp3oBanue pyHnkiuonana Tenge Travel ornensHas miara ¢ Kivenrta He B3umaerTcs, €Cliu

UHOE IMpsIMO HE IpeaycMoTpeHo JeiictByromMu Tapudamu banka u uHpopmanus o
COOTBETCTBYIOILIEH IIaTe HE 10BeACHA 10 cBefeHus KireHTa 10 moATBEpKIeHUs OlepaliH.
Komuccun, coopsl u unble miatexu [lepeBosunka, [IpoBaiinepa n/unu banka, Bkitoyas miaty 3a
COINPOBOXAECHUE BO3BpaTa buiera, ecnu Takas IulaTa IMPEeAyCMOTpPEHa COOTBETCTBYIOIMMU
tapudamu, 1oBoATCA 10 cBeaeHUs KineHTta 10 moATBepKIACHUs COOTBETCTBYIOLIEH Onepalyy.
Pazmep kommccuii M IUIaThl 3a OTHENbHBIE YCIyrM baHka omnpenensercs IeHCTBYIOIIKMMHU
Tapudamu banka.

Pasmep TtapucdoB, cOopoB, komuccHil, ynepkaHud M HMHBIX IUiatexxedl [Ipoaiinepa w/mnu
[lepeBo3unka onpenenseTcs UX COOTBETCTBYIOLIMMU MpaBUIaMH, Tapu(paMHu U YCIOBUSMHU.

B pamkax otnenbHbIX Akuuii bank BnpaBe ycTaHaBIUBaTh CleMAIbHBIE TPEOOBAHUS K CIIOCOOY
OIJIaThl, B TOM YHCJE NPEIyCMAaTpUBaTh IMPEIOCTABICHUE CKHUJIKH WIM MHOTO MPEUMYILECTBa
TOJBKO TIPU MCIIOJIb30BAaHUM ONPEAETICHHOM OaHKOBCKOM KapThl, IUIATEKHOM CHUCTEMBI,
OAHKOBCKOTO C4Y€Ta, JJEKTPOHHOIO KOIIEJbKa WM WHOIO IIJIATEKHOTO HWHCTPyMEHTa B
cooTBeTcTBUH ¢ [IpaBuinamu cooTBETCTBYIOIIEH AKIUH.

Omatra  OaHKOBCKOW  KapTOM  OCYIIECTBISIETCS ~ MOCPEACTBOM  MHTEpPHET-3KBalpHHTa,

uHTerpupoBanHoro ¢ Tenge24. [lepedeHb MOAAEPKUBAEMBIX IUIATEKHBIX CUCTEM U JIOCTYITHBIE
COCOOBI MOATBEPKACHUS MIATEKHOM ONepaluu ONpeaestoTcs TEXHUYECKUMH BO3MOXKHOCTIMU
cepBHCa U IPUMEHUMBIMH NTPAaBUIIAMU COOTBETCTBYIOIIMX IUIATEKHBIX CHUCTEM.

Bbank oGecneunBaet 3amuTy IUIaTeKHOW MH(OpMAIMK U 6€30MMaCHOCTh MPOBEACHUS MIIATEXKHBIX
oTiepaliii B COOTBETCTBUM C TPEOOBAHHMSIMHU 3aKOHOJATENhCTBA PecryOnuku Y30eKucTaH u
NPUMEHUMBIMH TPaBUJIAMHU IUIATEXKHBIX cHcTeM. KimeHT o00s3aH  coOmonaTh MpaBuia
0€30MMacHOCTH IPU MCIIOIb30BAaHUM TUIATEKHBIX HHCTPYMEHTOB M He coobmats PIN-kon, maponu
U OJHOpA30Bble€ KOABI TMOATBEPKIACHHS TPETbUM JIMIAM, 3a MCKIOYEHHEM HX BBOAA B
MIPelyCMOTPEHHOM HOPSIAKE /ISl OITBEPKIEHUSI COOTBETCTBYIOLIEH ONEepaiyH.

B nenax nmpenoTBpallieHUss MOIIEHHUYECKUX M HECAHKIIMOHMPOBAHHBIX olnepanuii baHk Bnpase
MPUMEHITh  IPEIyCMOTPEHHbIE  3aKOHOJATENbCTBOM,  YHHUBEPCAIBHBIM  JOTOBOPOM H
BHYTPEHHUMH CUCTEMAMH KOHTPOJISI MEPBI, BKIIFOUAS:

— ayTeHTU(UKALHUIO MJIaTebIIHNKa;

— MOHUTOPUHI ONEPALNIL;

— YCTaHOBJICHHUE JIUIMUTOB I10 CyMME€, KOJIMUECTBY U 4acTOTE ONEPALINIi;

— IPOBEJCHUE AONOIHUTEIBHOM POBEPKH;

132



5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

— BPEMEHHOE NPUOCTAHOBJICHUE MTOI03PUTENBHON Onepaluu;
— OTKa3 B IPOBEJCHUM OINEpAIMH B CIIydasiX, JOMYCKAEMBbIX 3aKOHOJATEIbCTBOM U YCIOBUSMU
COOTBETCTBYIOILIEH OIEpalkH.
[Ipy HamMuuMM NOPU3HAKOB  MOUICHHMYECTBA, HECAHKIMOHUPOBAHHOIO  HCIIOJIb30BAHUS
TUTATEeKHOTO MHCTPYMEHTA JINOO HapyIIEHUs MPUMEHUMBIX MPABUII MPOBEACHUS TuiaTeka baHk
BIIPaBe IPUOCTAHOBUTH IIPOBEICHUE OIEpaIM, OTKA3aTh B €€ COBEPILIEHUH JTMOO OTMEHUTh 3aKa3
B IIpelenax, JOMyCKaeMbIX 3aKOHOAATeNbCcTBOM PecnyOmuku VY30eKUCTaH M YCIOBUSMH
Hacroseit OdepTsl.
Knuent o00s3aH  HMCMONB30BaTh IUIATEXKHBIH HMHCTPYMEHT Ha 3aKOHHBIX OCHOBAHUSX,
obecreynBaTh JIOCTOBEPHOCTh IPEIOCTABISIEMbIX IUIATEXKHBIX CBEJEHMH M  COOIIOAATh
yYCTaHOBJICHHBIE ITpaBHiIa 0€301MaCHOCTH.
Omunb0o4HOE MOBTOPHOE CIMCAHUE JAEHEKHBIX CPEACTB MM TEXHUYECKOE TyOJIMpOBaHUE OJITHOTO
U TOro ke 3aka3a He co3maeT o0s3aHHOCTH KiMeHTa Mo mOBTOPHOW OIUIaTe COOTBETCTBYIOLIECH
onepauuu. [Ipu BeIsiBIEHNM Takoro ciydas baHk ocyIliecTBiseT IPOBEPKY U OpraHU3yeT BO3BpAT
W3JIMIIHE CIIUCAHHBIX JICHEXHBIX CPE/ICTB.
QuckanbHble W HWHBIE pacyeTHbIE JOKYMEHTHI IO omepauusM B pamkax Tenge Travel
dopmupyroTcs M mpenoctaBisitorcss KimeHTy B cilydasx W MOpSAJKe, IPEIyCMOTPEHHBIX
3aKOHO/IaTeNbCTBOM PecnyOnuku Y30ekucraH.
ITpu Hanuuuu B coctaBe 3akasza ctouMoctu bunera, ycayr Ilposaiinepa u/unu IlepeBo3unka u
COOCTBEHHBIX yciyr baHka COOTBETCTBYIOUIME CYMMBI OTPAKAIOTCSl B PACYETHBIX U (PHCKATIBHBIX
JOKYMEHTaX € YYETOM IPUMEHUMOH JOTOBOPHOM MOJEIM, XapakTepa COOTBETCTBYIOIIEH
orepanuu, TpeOOBaHUH K KIIACCHU(HUKAINN TUIATEKEH 1 TPUMEHUMOT0 HaJIOTOBOTO PEKUMA.
CoOctBennble ycinyru banka u cymMmsl, mpuHuMaeMble baHkoM B paMmkax pacueToB 3a buier u
YCIyTH WHBIX YYaCTHHMKOB, YUUTBIBAIOTCS M OTPAXArOTCS Pa3felIbHO B Cllydasx, KOIrZJa Takoe
pasrpaHuyeHHe MPETyCMOTPEHO 3aKOHOAATEIBCTBOM U IPUMEHHUMOM TOTOBOPHOM MOJEIBIO.

VI. NMOJYYEHHME U UCIIOJIb3OBAHME BUJIETA

[Tocne ycmemnoro odopmienus buner mpenocraBnsercss KimeHTy B 3ieKTpoHHOH ¢opme
nocpeactsoM Tenge Travel n/umm UHBIM TOCTYIIHBIM CITIOCOOOM.

Knuent o0s3aH mpoBepuTh JaHHBIE O(GOpMIIEHHOro buiera HemocpeICTBEHHO IOCIE €ro
MIOJIyYEHUSI.

B cinydae oOHapykeHus OIIMOKM WM HECOOTBETCTBUA B odopmiieHHoM bunere Kimenty
HE00XO0/IMMO He3aMeIIUTEIbHO 00paTUThCs B baHk.

Bo3moxkHOCTP M TOpPANOK BHECEHUS H3MEHEeHUN B oQopMieHHbIM buner omnpenenstorcs
3aKoHoAaTenscTBOM PecnyOnuku Y30ekucTaH, mpaBuiaMu cooTBeTcTByouiero [lepeBo3unka u
ycnoBusimu [IpoBaiiaepa.

Knuent u/unu Iaccaxup 00s3aHbI CaMOCTOSITEIBHO COOMIOIaTh TPEOOBAHMS COOTBETCTBYIOIIETO
IlepeBo3unka, BKJItOYass TpeOOBaHMs K JOKyMEHTaM, BPEMEHH NPHUOBITHA, MOcajke, Oaraxy u

VHBIE YCIIOBUS MTEPEBO3KHU.
VII. OBMEH 1 BO3BPAT BUJIETOB

OOmMeH 1 BO3BpaT buieToB oCyIIECTBISIOTCS B COOTBETCTBUU € 3aKOHOIATENLCTBOM PecmyOmmku
V30ekucran, mpaBwiIaMu cooTBercTByomero IlepeBo3unka, ycnoBusimu IIpoBaiinepa,
neiicrByromumu Tapudamu banka u Hactosmeit Odeproil.

3asBka Ha oOMeH WM Bo3BpaT buiera mMoxeT ObITh HampaBiieHa MOCPEACTBOM (PyHKIIMOHANA
Tenge Travel, anexTponHoi moutsl banka 1160 MHBIM criocoOoM, IpeTyCMOTpeHHbIM bankoMm n
TEXHUUYECKU JOCTYIHBIM /Il COOTBETCTBYIOLIEHN ONEpaLUH.

Jo nmonreepknenus Bo3para Kinenty npenocrasnsercs nHdopmanus o:

— CTOMMOCTH BO3Bpaliaemoro busera;

— TPUMEHHMBIX yJIep:KaHusAX, cOopax U MHBIX Iuiatexax l[lepeBozuuka u/unu [IpoBaiinepa;

— 1ulatre baHka 3a CONpOBOXIEHHWE BO3BpaTa, €ciId Takas IjaTa IpealyCcMOTpeHa

nerictyromumu Tapudamu banka;
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7.4.

7.5.

7.6.

7.1.

7.8.

7.9.

7.10.

7.11.

7.12.

8.1.

8.2.

8.3.

8.4.

— HUHBIX IPUMEHHUMBIX TUIATEkKaX;
— UTOrOBOM CyMME JECHEKHBIX CPEJCTB, OAJeKaIUX Bo3Bpary KineHry.

3a CONpOBOXIEHUE BO3BpaTa KaXaoro buiera MoOXKeT B3MMAThCS ILTIaTa B COOTBETCTBUU C
NEICTBYIOIIMMU Ha JaTy coBeplieHus omepanuu Tapudamu banka, a Takxke NpUMEHUMBIMU
tapudamu, coopamu u ycnosusimu Ilposaiinepa u/mmu [lepeBo3unka. Pazmep cooTBeTcTByIomIei
1aThl, COOPOB U yAepkKaHUM JOBOAMTCA A0 cBelneHus KimeHTta 10 MOATBEpXKIEHUS ONEepaluu
BO3Bpara.

[Tonreepknenue KnuenToM onepainuu Bo3Bpara mocjie nojaydeHus: nHGopMaluu 0 MpUMEHUMBbIX
ylepKaHHusX, cOopax, KOMUCCHIX M MHBIX IUIaTe)XaxX Oo3HadaeT coriacue KimeHnra ¢ ycnoBUsAMHU
COOTBETCTBYIOLIEH OlEepanuu.

[Tnara banka 3a conpoBOXA€HNE BO3BpAaTa MOXKET YIAEPKUBATHCS U3 CYMMBI JEHEKHBIX CPENICTB,
nojJexaux Bo3Bpary Kinnenry, mubo omiaunBaTbcsi HHBIM JIOCTYIIHBIM CIIOCOOOM P YCIIOBUH
MpeIBapUTENIbHOTO HHPOPMUpPOBaHus U coryacus Kinuenra.

[Inara 3a compoBOXIEHHME BO3BpaTa HE B3UMAaeTCsl B CilyyasX, Korja €€ B3MMaHHUE HE
JIOMYCKaeTCsl 3aKOHOAATEIhCTBOM PecmyOiuku Y30ekucTaH, MpaBUIaMH COOTBETCTBYIOIETO
[TepeBo3unka, ycmoBusimu IlpoBaiinepa nnb6o Tapudamu banka, B TOM uucie eciad BO3Bpar
oOycnoBieH omuOKkoi baHka wiM WHBIM OOCTOSITENBCTBOM, NMPU KOTOPOM COOTBETCTBYIOILAS
yciyra J0/bKHa ObITh OKa3aHa 0e3 JI0TOJTHUTEIBHON OTUIATHI.

Y nepxanus u coopsl [lepeBo3unka u/unu [IpoBaiinepa, a Takxke rara banka 3a conpoBoKIeHHE
BO3BpaTa SIBJISIFOTCSL CAMOCTOSATEIbHBIMU ~ BUJAMHM IJIATEXKEH U MOTYT IPUMEHSATHCA
OJTHOBPEMEHHO, €CIH 3TO MPEIYyCMOTPEHO COOTBETCTBYIOIIMMH Tapudamu, YCIOBHIMH U
3aKOHO/IaTeNbCTBOM PecnyOnnku Y30ekucTaH.

Bo3Bpar JeHEKHBIX CPEeICTB OCYIIECTBISECTCA HA IUIATEKHBI MHCTPYMEHT, ¢ KOTOPOro ObLia
mpou3Be/ieHa oruiata buiera, nu00 MHBIM ciocoOOM, MPETYyCMOTPEHHBIM 3aKOHOAATEIhCTBOM
PecnyOnukn Y30ekucTaH v TEXHUYECKHU JIOCTYITHBIM JUISI COOTBETCTBYIOIICH ONEpaIliH.

B cnyuyae mpuoOperenus bunera B pamkax AKIMU TOPSAOK U OCOOCHHOCTH €ro oOMeHa U
BO3BpaTa JONOJHUTEIBHO onpenessitores [IpaBuiaMu cOOTBETCTBYIOIIEN AKIUH.

Ecnu vacte croumoctu bunera Obuia npodunancupoBaHa bankom u/unu maptHepom banka B
BUJI€ CKMJIKM WJIM MHOTO NMPEUMYIIECTBA B paMKax AKIIMH, COOTBETCTBYIoLas cymma KiueHty
IIPY BO3BpATE HE BBIIIIAUMBAETCS, €CIIM MHOE HE MpenycMOTpeHo [IpaBuinamMu cOOTBETCTBYIOIIEN
Axiuu.

ITpu ocymecTBinenun Bo3BpaTta bunera bank Brnpase yaepaTb U3 CyMMBI JIE€HEXHBIX CPEICTB,
noJjyiexamux Bo3Bpary KimeHTy, cymMmy Bo3MelleHMs (AKTHMUECKH IOHECEHHBIX baHkoM
pacxo/ioB, CBSA3aHHBIX C MCIIOJIHEHHEM HAJOrOBBIX 00s53aTeNbCTB, BO3HHUKIIMX B CBSI3U C
IIPEIOCTABIIEHUEM CKUJKU WM NHOTO MPEUMYILECTBA B paMKaX AKIIMH, B YaCTH, HE MOUIekKAIIEH
KOPPEKTUPOBKE, 3a4eTy WJIM BO3BpPAaTy B COOTBETCTBUU C 3aKOHOAATEILCTBOM PecrnyOnuku
V36ekucran. Pasmep Takoro Bo3MeIeHus: JOBOAUTCS /10 cBeaeHuss KimeHTa 10 ocyliecTBiIeHUs
BO3BparTa.

VIII. MAPKETUHI'OBBIE AKIIUU U CHELHUAJIBHBIE ITPEJJJIOKEHU S

bank BmpaBe mnpoBoauTh B pamkax Tenge Travel MapKkeTHMHroBbIE aKIHUU, TPOTPAMMBI
JOSUTHHOCTH, TIPEIOCTABIIATh CKUIKH, KEIIOIK, MPOMOKOIBI U WHBIE CIEIUATbHBIE YCIOBHS IS
Knuenros.

HanvenoBanme AKIMU, TIEPHOJ €€ TMPOBEIACHUS, KPYr YYaCTHUKOB, pasMep U TOPAIIOK
MPEAOCTABIICHUS] CKUJIKU WM MHOTO MPEMMYIIECTBA, OTPAHUYCHHS, CIIOCOOBI OTUIATHI, MOPSIA0K
oOMeHa W BO3BpaTa, a TaKKe WHBIC CYIIECTBEHHBIE YCIOBHUS OMPEICISIOTCS OTAEIbHBIMU
[IpaBunamu cOOTBETCTBYIOIIEH AKIUH.

[IpaBuiia cOOTBETCTBYIOIIEH AKIIMU yTBEPkKAAIOTCS baHKOM U pa3MeniaroTcs Ha opHUIMaTbHOM
caiite banka www.tengebank.uz. bank BmpaBe JONMOMHHUTENBHO pa3MeniaTh WHGOpPMAIUO 00
AKumM w/unu cceUTKy Ha cooTBeTcTByromue [IpaBuna B Tenge24 u uHBIX WHGOPMAIMOHHBIX
KaHanax banka.

[TpaBuiia cOOTBETCTBYIONIEH AKIHMM SBISIIOTCS 0Os3aTenbHbIME A banka u Knmenra B yactu
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8.13.

9.1.

9.2.

omnepanuii, COBEpIIaeMbIX B paMKax TaKoW AKITUU.

CoBepiiasi onepanyo ¢ IPUMEHEHUEM CKMJIKH, JBIOThl MJIM HMHOTO IPEUMYIIECTBA B paMKax
cooTBeTcTBYyIOIEH Akuuu, KinneHT moarBepkaaer o3HakomyieHHWE U corjacue ¢ [IpaBuimamu
Takol AKIUU.

Ecnu ycioBusiMM KOHKPETHOH AKLUHMM NPEIyCMOTPEHO OTAEIBHOE MOJATBEPKIACHUE Y4aCTHUS,
yuactue KnneHnra B AKiMM BO3HUKAET IIOCIIE COBEPIIEHUS COOTBETCTBYIOIIETO JEHCTBUS.

Ecnu IlpaBunamu Axuuu npeayCMOTPEHO aBTOMAaTHYECKOE NPHUMEHEHUE CKHUJIKM WJIM HHOTO
MPEUMYIIEeCTBa, TAKOE IMPEUMYILIECTBO IPUMEHSAETCA IpU  BbIIOJIHEHHMM  KiueHTtom
YCTAHOBJICHHBIX yCJIOBUH 06€3 He00OX0AUMOCTH MOAAYH OT/IEIBHOTO 3asiBICHHUSL.

[Topsimox Bo3Bpata bunera, mpuobpeTreHHOro B paMkax AKIUH, BKIIOYas MOPSJIOK Yydera
MPEJOCTABIEHHONW CKHJKHA WM WHOTO TPEUMYIIeCTBa, omnpenensercs Hactosmend OdepToit u
[IpaBunamu cOOTBETCTBYIOIIECH AKIIUH.

bank BnpaBe ycranaBnuBaTh B IIpaBuiax KOHKpETHOW AKIMM OrpaHUYEHHUS IO KpYry
YYaCTHHUKOB, KOJMYECTBY ONEpaluii, pa3Mepy CKUIOK, CPOKY MPOBEICHHSA, CLIOCO0AM OIUIAThI U
VHBIE YCIIOBUSI.

[Tpexpaienue, NpuOCTaHOBJIEHUE, TPOJUIEHUE UM U3MEHEHHUE YCI0BUI AKLIUU OCYLIECTBIIAETCS
B MOpsAKe, npeaycMoTpeHHoM lIpaBunamu cooTBeTCcTBYROIIEH AKIMM M 3aKOHOJATEIbCTBOM
PecnyOnuku Y306ekucraH.

VYyactue B onHOM AKUMM He mnpefoctaBisieT KiMeHTy aBTOMAaTH4YeCKH MpaBO HA y4yacTHUE B
npyrux Axuusx banka, ecnu nHoe He npegycMoTpeHo [IpaBunamMu coOTBETCTBYIOIIEH AKITUH.
VYcnoBus KOHKpETHOM AKLUMM TNPUMEHSAIOTCS HUCKIIOUMUTEIBHO B MEPUOJ M K OIepauusM,
onpeneneHHbIM [IpaBunamu Takoil AKuuu.

HanpaBnenune pekiaMHBIX M MapKETHHIOBBIX cooOmeHuii KimeHTy ocymecTBusieTcs mnpH
HaJIMYUU COOTBETCTBYIOIIEro cornacus KimeHnTta B ciydasx, Korja Takoe coriacue Tpedyercs
3aKoHOAATeNbCTBOM. OTKa3 OT MOJY4YEHMs] PEKJIAMHBIX COOOILEHUN HE OrpaHUYMBAET IPaBO
Knuenta nonn3oBatses Tenge Travel.

IX. NPABA U OBA3AHHOCTU BAHKA

bank 06s13aH:

— obecneunBath goctyn Knuenra k Tenge Travel B mpenenax TeXHUUECKUX BO3MOKHOCTEH;

— mnpenocrtaBiaTe KnueHty uHpopMaiuio, HeoOX0qUMYI0 JIIsl (POPMUPOBAHUSA U OPOPMIICHHUS
3aka3a;

— obecrieunBaTh nepeiady CBEICHHM, HEOOXOIUMBIX 17151 opopmieHus buiera;

— o0ecneunBaTh MPOBEIECHUE PACUETOB B IPeesax NPUHATHIX baHkoM 0053aTenbCTB;

— obecneunBath nepenauy Knuenty odopmiennoro snekrponHoro bunera;

— TpUHUMATh U paccMaTpuBath oOpamieHus KiueHTos;

— cobmomath TpeboBaHHS  3aKoHOAaTelbcTBa PecmyOnmku  Y30ekucTaH o  3amiuTe
MIePCOHANBHBIX JAHHBIX, 0AHKOBCKOH TaifHE U 3allUTe MpaB MOTPEeOUTENEH.

bank Brpase:

— mnpusnekats [IpoBaiiiepa U UHBIX TPETHUX JIHII I oOecrieueHus: GyHKImoHupoBanus Tenge
Travel u oka3aHusI COOTBETCTBYIOLIUX YCIIYT;

— yCTaHaBJIMBaTh U U3MEHSTH (PyHKIMOHAIbHBIE BO3MOXkHOCTH Tenge Travel;

— BPEMEHHO MPUOCTAHABIWBATH OTIENBHBIN (DYHKIIMOHAT MPH MPOBEACHUU IUTAHOBBIX WM
aBapHUITHBIX TEXHHYECKHUX PadoT;

— OCYIIECTBIATH MPOBEPKY OMEpaIliii B IENSIX MPEJOTBPAIICHUS MOIIIEHHUYECTBA;

— yCTaHaBJIMBATh JUMUTHl W TIPUMEHSATH HWHBIE Mepbl 0O€30MacHOCTH B COOTBETCTBHH C
YHHBEpPCATBHBIM JOTOBOPOM;

— mnepenaBath [IpoBaiinepy, [lepeBo3unky v MHBIM JTUIIaM, HEMOCPEACTBEHHO YYaCTBYIOIINM B
OKa3aHWU COOTBETCTBYIOLIEH yCIIyTW, CBEIEHHA U JaHHble, HEOOXOAUMBbIE JUIf
dbopMupoBanusi, 00pabOTKM ¥ WCIONHEHUS OIepaluil Mo TOUCKY, OpPOHHUPOBAHHUIO,
opopMIleHHIO, oOIUIaTe, MPUOOpETEeHHI0, TONydYeHHI0, OOMEHYy U BO3Bpary buietos,
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OCYIIECTBIICHHIO PACUYETOB, a TAK)KE PACCMOTPEHHIO OOPAIIEHHH ¥ CIOPHBIX OTEpaLuii;
3anpammBarh y KimeHTa cBegeHHs M JOKYMEHTHI, HEOOXOAWMBIC JUIS NPOBEICHUS
orepanuu, 0opaboTKH BO3BpaTa WM paCCMOTPEHUS 0OpaIlIeHus;

OTKa3aThb B IPOBCICHHM ONEpaldy NpU HAIUYUM OCHOBAaHHWH, IPEIyCMOTPEHHBIX
3aKOHOJATENbCTBOM PecryOnuku  Y30eKuCTaH, YHUBEPCAIbHBIM JOTOBOPOM  W/WIIK
BHYTPEHHHMH JIOKyMeHTaMu banka;

IPOBOANTH AKIIUHU U CHEIUAIBHBIC TPEUIOKEHUS B TOPSAIKE, MPEAYCMOTPEHHOM HACTOSIIEH
Odeproii.

X. TIPABA U OBA3AHHOCTHU KJIMEHTA

10.1. Knuenr Bripase:

MOJIy4aTh AOCTYNHYIO HHGOopMaluio o buerax u ycnoBusix ux npuoOpeTeHus;

M0JIy4aTh AJIEKTPOHHBIN buier mocne ero ycnemnoro opopmiieHus;

MHUIIMAPOBAaTh OOMEH MM BO3BpaT buiera B ciydasx U TOPSAIKE, MPETyCMOTPEHHBIX
3akoHOAaTenbCcTBOM PecnyOnuku Y30ekucran, mnpaBuiamu [lepeBo3unka, ycIOBUSMHU
[Tpogaiinepa u Hactosmei Odeproii;

MOJTy4aTh /10 MOJTBEPKACHUS COOTBETCTBYIOIIEH omepanuyd MHOOPMAIHIO O MPUMEHHMBIX
Tapudax, KOMUCCHIX, COOpaxX, YACpKAHUSIX U UHBIX MIIATEKAX;

Yy4aCcTBOBAaTh B AKIII/DIX IIpu COOTBETCTBUM YCJIIOBUAM COOTBCTCTBYIOIINUX HpaBI/IJI;
obpamathcs B bank mo Borpocam ucnois3oBanus Tenge Travel.

10.2. Kiuent o0s3aH:

IIPEAOCTABIIATH TOCTOBEPHBIE, IIOJHBIE U AKTyaJIbHBIC CBEJICHNUS;
IIPOBEPATH IIapaMeTPbl 3aKas3a 10 €ro MOATBEPKACHHUS;

o0ecreynBaTh COXpaHHOCTh CPENICTB HocTyna K Tenge24;

UCIIOJIb30BaTh OAHKOBCKYIO KapTy W UHbIE IUIATEXKHbIE HMHCTPYMEHThl Ha 3aKOHHBIX
OCHOBAHUSX;

CaMOCTOATENIBHO  3HAKOMHUTBCA C TPAaBWIAMH M YCIOBUSMH  COOTBETCTBYIOLIETO
IIepeBo3uuka;

710 TIOATBEPKICHUS ONEpaIlMi BO3BpaTa 03HAKOMHUTHCS C pa3MepoM NMPUMEHHMBIX cOOpOB,
KOMHMCCHM, IUIAThI 32 CONPOBOXKIECHUE BO3BpAaTa MU UTOIOBOM CYMMOM JECHEXHBIX CPEICTB,
MOJIEXKAIUX BO3BpaATYy;

npu ydactuu B Akuuu coOmroaars [IpaBuna cooTBeTcTBYOIIEH AKIIMY;

He ucrnonb30Barh Tenge Travel B mpOTHBONPABHBIX MJIM MOIIEHHUYECKUX LEJISX.

XI. NIMEPCOHAJIBHBIE JAHHBIE

11.1. Tlpu ucnonszoBanuu Tenge Travel m Axuente nHactrosmei Odeprsr KnmeHT mpemocrasisieT
banky cornacue Ha cOop, cucTeMaTH3aIMIO, XpaHEHHUE, UCIIOIb30BaHNEe, OOPabOTKYy U TMepenady
NepcoHANBbHBIX TaHHBIX KiuenTa w/unm [laccaxxupa B 00bemMe, HEOOXOTUMOM IS

(dbopMupoBanusi, 00pabOTKM U HCTIOTHEHUS 3aKa3a;

noucka, OpoHupoBaHMs, 0hOPMIICHHUS, OIUIATHI, TTIOIy4YeHus,, o0OMeHa 1 Bo3Bpara buiera;
OCYLIECTBJIEHUS PACUETOB;

MIPeIOCTaBIIEHUS U TEXHUYECcKoro conpoBokaeHus Tenge Travel;

uaentudukanuu Kinuenra n/umm [laccaxupa;

paccMOTpeHHs 0OpalleHui, TPETeH3H U COPHBIX OIEPalINii;

MpeI0OTBPALLEHUS] MOLIIEHHUYECKUX M HECAHKIIMOHUPOBAHHBIX OTEpallyii;

MCTIOJIHEHUS IOTOBOPHBIX 00s13aTeNnbCTB banka;

UCTIOJHEHUs TpeOboBaHMi 3aKoHOaTeNbcTBa PecyOnuku Y30ekucTaH.

11.2. Knuent npenocrasisier banky coriacue Ha mepenady NepcoHaNbHBIX JaHHbIX Kiunenra w/wnn
[Taccaxxupa Ilpoaitnepy, IlepeBo3umky, OaHkam, IUIATEKHBIM OpTraHU3AIMIM, OIEpPaTOPaM
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11.3.

11.4.

11.6.

11.7.

11.8.

11.9.

12.1.

12.2.

12.3.

IUIATeKHBIX ~ CHCTEM, IPOIECCHHIOBBIM  IIEHTPAaM, CEPBUCHBIM M  TEXHOJOTHMYECKUM
OpraHu3aIysIM, a TaK)Ke UHBIM TPETHUM JIHIIaM, NpUBIeKkaeMbiM bankom u/wnu IlpoBaiinepom u
HETIOCPEICTBEHHO YYacTBYIONIUM B mpenoctaBieHun Tenge Travel, oOpaboTke W MCIIOTHEHUH
3aka3za 1100 OCYIIECTBICHUN COOTBETCTBYIOLICH ONepaluu.

[lepenaua mepcoHAIBHBIX JaHHBIX YKa3aHHBIM JIMIIaM JIOIyCKaeTcsl B 00beMe, He00X0ANMOM JIJIs
OCYILIECTBIICHHSI COOTBETCTBYIOLIEH oOmepanuu, BKiIo4Yas (opMHpOBaHHE, OpPOHHUPOBAHHE,
odopmiieHHe, OIUIaTy, NPUOOpEeTeHHe, MoJydeHHe, oOMEH W BO3BpaT buiera, mpoeneHue
pacyeToB, TEXHUYECKOE WU HMH(POPMAIMOHHOE COMPOBOXKACHUE, PACCMOTPEHHE OOpalleHu u
CIIOpHBIX OIIEpaIMii, a TAaK)Ke BBHIIOJHEHUE WHBIX JEHCTBUII, HEMOCPEICTBEHHO CBS3aHHBIX C
HCIIOJIHEHUEM 3aKasa.

Axuenrys Hacrosiugyto Odepty, KnneHt takke mpemocTaBiseT coriacue Ha MoJydeHue, coop,
CHCTEMaTHU3allNI0, XPaHEHUE, UCTI0Ib30BaHUE, 00pabOTKY M, IPU HEOOXOIUMOCTH, AATbHEUITYIO
nepenady rnepcoHanbHbIX MaHHbIX Kimenrta w/mmm Ilaccaxxupa Ilposaiinepom, [lepeBozunkom u
WHBIMH TPETHUMH JIUIAMHU, HEMOCPEJICTBEHHO YYACTBYIOIIMMH B OKa3aHHH COOTBETCTBYIOLICH
YCIIYTH U OCYIIECTBIICHHHU OIIEPAINH, HCKIFOUUTEIBHO B 00BbeMe U JUIA Leliei, HEOOXOAUMBIX IS
UCTIOJHEHUs 3akasza u TpeOoBaHUi 3aKOHOAATeNbCTBA PecyOnmku Y30ekucran.

baHk BnpaBe NMpUBIIEKATh K UCIIOJIHEHUIO OTJCIBHBIX ONEPALUi 1 OKa3aHHUIO YCIIYT TPEThUX JIUII
U TiepesiaBaTh TaKuUM JIMIAaM CBEACHUS M NepcoHaibHble naHHble Knmenrta w/mmm [laccaxupa B
o0beMe, OOBEKTHBHO HEOOXOAWMOM U HCIOJIHEHHUS COOTBETCTBYIOLICH ONEpamuyd WIN
okazaHus yciayru. Takas mepenada He TpeOyeT MOJMy4deHHUs OTHeNbHOro coryacus Kimenra mo
KaX/0l KOHKPETHOW oOIepaly, MOCKOJIBKY COOTBETCTBYIOLIEE COTJIACHE TIPEIOCTABISACTCS
Kmuentom mnocpenctBom Aknenrta Hacrosmied OdepTel, ecau WMHOE HE MPEayCMOTPEHO
3aKOHO/IaTeNbCTBOM PecnyOnnku Y30ekucTaH.

[Ipu opopmnenun bunera B monb3y Tperbero mna KiaueHT moaTBep)kaaeT HaIUu4Yhe 3aKOHHBIX
OCHOBAaHMU JUIA TIpENOCTaBICHHA baHKy NepCOHANBHBIX JaHHBIX Takoro Ilaccaxkmpa, ux
oOpabotku u nepexaun [Iposaiinepy, [lepeBo3uNKy M WHBIM TPETHUM JIMIAM, YYacTBYIOLIHM B
WCTIOJTHEHUU COOTBETCTBYIOLICH OIlEpalnud, a TakXKe IMOATBEPKAACT HaIU4ie COTJIacHs
[Taccaxxupa B ciydasix, KOrJa IOJY4YEHHE TaKOTO COIJIacusi TpeOyeTcss 3aKOHOJAaTeNIbCTBOM
PecniyOnuku Y36ekucraH.

OO6paboTka M mepefaya MepcoOHANbHBIX naHHBIX bankowm, [IpoBaiinepom, IlepeBozumkom u
WHBIMH TPETHHMH JIMIIAMH OCYIIECTBISIOTCS HMCKIIOYUTEIBHO JUIS IIEJIel, CBS3aHHBIX C
npenocraBienueM Tenge Travel, ucrnonHeHneM 3aka3a, OKa3aHMEM COOTBETCTBYIOIIMX YCIYT,
MPOBEJICHUEM pacueToB U  HCIOJHEHHEM TpeOOBaHWI 3aKoHOmaTeNnbCcTBa PecmyOmmkn
VY36ekucras.

Akuent Hacrosuied Odeptsl He o3Hauaer coryacuss KineHTa Ha HEOrpaHHMYEHHOE
pacrpocTpaHeHHe ePCOHATBHBIX JaHHBIX JTMOO WX HMCIOJIB30BAHME /IS IIEJIeH, HE CBA3aHHBIX C
Hacrosed Odeproil, YHUBEpCAIbHBIM JOTOBOPOM, UCIIOJHEHUEM COOTBETCTBYIOIIEH ONepaliu
WJTH UHBIM 3aKOHHBIM OCHOBaHHEM.

Cornacue Ha MoJlyueHHe PeKJIaMHbBIX COOOIIEHUH U UCIOIb30BaHNUE NEPCOHABHBIX JaHHBIX IS
PEKIIaMHBIX ¥ MAapKETHHTOBBIX IIeNieil 0popMIIsIeTCss OTENBHO B CIyYasix, KOTJa HAJTMYhe TaKOoTo
corJylacHst pelyCMOTPEHO 3aKOHOAaTenbcTBOM PecnyOnnku Y30ekucTas.

XII. OTBETCTBEHHOCTb CTOPOH

bank m KimeHT HecyT OTBETCTBEHHOCTh 3a HEMCIOJHEHHE WJIM HEHAJJIe)Kallee HCIOJIHEHHE
MPUHATBIX 0053aTENBCTB B COOTBETCTBUHM C 3aKOHOAATENbCTBOM PecryOnuku Y30ekucran u
Hacrosieit OdepToid.

Bank HeceT OTBETCTBEHHOCTh 3a COOCTBEHHBIE JIEHCTBUS M 0053aTENbCTBA B YaCTH 00eCeueHUs
¢yukunonupoBanusi Tenge Travel B mpenenax CBOMX MOJHOMOYMMA, NMPOBEICHUS PACUETOB,
nepenaun  umerwomeiics |y banka wuHGopManmuMM M UCIOJIHEHUS HMHBIX 0053aTeNbCTB,
HETNOCPECTBEHHO MPHUHATHIX bankoM no Hacrosmeit Odepre.

[TpoBaiinep B mpenenax BBIIOJHAEMBIX UM (PYHKIMH HECeT OTBETCTBEHHOCTh 3a HajJiexallee
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

13.1.

13.2.

13.3.

14.1.

14.2.

14.3.

14.4.

TEXHOJIOTHYECKOEe OOecredeHne MPoIecCOB IMOMCKa, OpoHHMpoBaHus W odopmieHus bunera,

o0paboTKy ® Tmepemady 3akaza, B3aWMOJCHCTBHE C COOTBETCTBYIOUIUMH CHCTEMaMH

OponupoBaHus u odhopmiieHus: bunetos, hopMupoBaHHe U TIepenady CTaTycoB 3akas3a, a TakkKe

00paboTKy 3ampocoB Ha OOMEH M BO3BPAT B MPeIeaxX BHIMOTHICMBIX UM (DYHKIIUH.

[lepeBo3unKk HeceT OTBETCTBEHHOCTh 3@ HEMOCPEACTBEHHOE OCYILECTBICHUE TEPEBO3KH,

COOJIOZICHUE PACTIHCAHUS WM YCJIOBUU TMEPEBO3KH, 3aJCPKKy, MEPEHOC HIU OTMEHY TOC3JIKH,

TpeboBanus k [laccaxupy u Oaraxy, a Tak’ke HHbIE BOIIPOCHI, OTHECEHHBIE 3aKOHOJATEILCTBOM U

MpaBUJIaMU MIEPEBO3KHU K OTBETCTBEHHOCTH [lepeBo3unka.

bank He HeceT OTBETCTBEHHOCTH 3a JedcTBus win Oe3aciictBue Ilpomaiinepa w/wim

[TepeBo3urka, eCiii COOTBETCTBYIOIICE HAPYIICHHE HE BHI3BAHO JICHCTBUSMU W O€3CHCTBHEM

banka.

KiineHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH IMPEAOCTABIICHHBIX CBEICHHUM, 3aKOHHOCTD

WCIIOb30BaHUSl TUIATEKHOTO CPEACTBA M HAJIMYKME 3aKOHHBIX OCHOBAHMM IJIsi MPEAOCTaBIICHUS

MEPCOHANBHBIX JAHHBIX TPETHUX JIMII.

baHk He HeceT OTBETCTBEHHOCTH 3a pa3mep TapudoB, cOOpOB, KOMUCCUU U YACpKAHHM,

ycraHoBieHHbIX  [IpoBaiimepom  w/mnmu  [lepeBo3uMkOoM, TNpU  YCIOBUU  JIOBEACHHUS

COOTBETCTBYIOIIECH WHPOpMAIMU JO CBeleHUsS KimeHTa B TMOpSAKE, MPEIyCMOTPECHHOM

Hactosieit Odeproil.

baHk He HeceT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH Hcosib3oBaHus Tenge Travel, BeI3BaHHYO:

— HEHCNPaBHOCTHIO 00OPYIOBaHUS HIIM IporpaMMHOro obecrneyenus Knuenra;

— OTCYTCTBHEM JIOCTyna K cetu HTepHerT;

— c00sIMU OTIEpPaTOPOB CBS3H;

— neictBusMu wim Oe3nerictBueM [IpoBaiinepa u/wnu [lepeBo3unka;

— BHEIIHMMH TEXHUYECKUMU COOSMU, HAXOASIIMMUCS BHE pa3yMHOT0 KOHTpoJs baHka;

— OOCTOATENhCTBAMH  HEMPEOJOIUMON  CHJIBI, TIPU YCIOBHH OTCYTCTBUS HAPYIICHHS
00513aTeNBCTB HEMOCPEICTBEHHO cO CTOpOHBI baHka.

YcnoBus Hacrosimeld OdepTsl HE MOTYT TOJIKOBATHCS WM IMPUMEHSTHCS KaK OrpaHUIHBAIOIIIC

npaBa Knuenra, mpegocraBieHHbIE 3aKOHOIATENbCTBOM PecnyOnnku Y30eKucTaH.

XII. MPEAOTBPAIIEHUE MOIIEHHUYECTBA

bank BIIpaBe IPUMEHSTH NIPELYCMOTPEHHBIE 3aKOHOIATEIIbCTBOM, Y HUBEPCAIbHBIM JIOTOBOPOM U
BHYTPEHHUMH CHCTEMaMH KOHTPOJS MEpbl JUId MNPEJOTBPALCHHUS MOIICHHUYECKUX U
HECaHKIIMOHUPOBAHHBIX OIEpallvii, BKIIOYas IOMOJHUTEIbHYIO ayTeHTH(PHUKAIUIO, MPOBEPKY
onepanuii, yCTaHOBJICHUE JIMMUTOB U BPEMEHHOE MPUOCTAHOBJIEHUE MOJO3PUTEIBHBIX ONEPALIU.
KnueHT 00s3aH MCHONB30BaTh MPHUHAICKAIINE €My CpPEACTBa MACHTU(UKAINUA U TUIATeKHBIC
WHCTPYMEHTHI Ha 3aKOHHBIX OCHOBAHUSX U HE NEPEAABATh TPETHUM JIMIAM MapOJiv, OJHOPA30BbIC
KOJIbI TIOJITBEPIK/ICHUS M UHbIE KOH(PUIEHI[UAIbHbIE TaHHBIE.

IIpy BBISIBIIEHMM NPU3HAKOB HECAHKIMOHHPOBAHHOM, IMOJO3PUTEIBHOM WM MOIIEHHUYECKOMN
onepauuu baHk BhpaBe MNPUOCTAHOBUTH WM OTKa3aThb B IMPOBEICHUH COOTBETCTBYIOIICH
omepan B Tpeaenax, JOMyCKaeMbIX 3aKOHOJATeNbCTBOM PecnyOnmku VY30ekucran u
YHUBepCcaabHbIM JIOTOBOPOM.

XIV. OBPAIIEHUSA U PASPEHIEHUE CITIOPOB

[To Bompocam, cBs3aHHBIM ¢ Hcrosb3oBaHueM Tenge Travel, Knuent BmpaBe oOpaTHTbcs B

Konrakr-ientp banka 100 HampaBuTh oOOpalleHHE MHBIM JIOCTYIHBIM  CIIOCOOOM,

IIPEyCMOTPEHHBIM baHkOM.

Jliis onepaTtuBHOrO paccMoTpeHus oOpaiieHus KineHTy pekoMeHayeTcs yka3zaTb HOMep 3akasa

u/unu bunera, MapmipyT, JaTy onepanyu, KOHTaKTHbIE JaHHBIE U COJepKaHUe OOpaIleHHusl.

bank Bmpase 3anpocuts y KimeHTa TONONHUTENbHBIE CBEJCHHUS U JIOKYMEHTHI, HEOOXOAUMBIE

U1 UAEHTHU(QUKALIMK COOTBETCTBYIOLIEH Omnepaluy U pacCMOTPEHHsI 0OpalleHHsL.

bank paccmatpuBaer oOpameHuss KiueHTOB B mOpsake M CPOKH, YCTAaHOBJICHHBIC
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14.5.

14.6.

15.1.

15.2.

15.3.

15.4.

16.1.

16.2.

16.3.

3akoHoAaTenbcTBOM Pecrybnuku Y30ekucTaH U BHyTPEHHUMHU JOKyMeHTaMu baHka.

Criopel ¥ pa3HOTjacus, BO3HUKAIOUIME B CBS3U ¢ HacrosAmed OdepToi, CTOPOHBI CTPEMSTCS
YperyJaupoBaTh MyTeM MEPErOBOPOB.

IIpy HEZOCTM)KEHMM COIVIALIEHMs] CHOp paspemiaercss B  MOpPAAKE, YCTaHOBJIEHHOM
3akoHoAaTenbcTBOM Pecriybnuku Y306ekucraH.

XV. U3BMEHEHUME YCJOBU O®EPTHI

bank BmpaBe BHOCHUTHh HW3MEHEHHUS M JIOMOJHEHHs B Hactosauyr Odeprty B MHOpAIKe,
NPEeJyCMOTPEHHOM  YHHBEpPCAJIbHBIM  JOTOBOPOM W  3aKOHOJATENBLCTBOM  PecryOnmku
VY30ekucraH.

JeiictByromas pemakiusi Hactosmiei Odeptsl pa3memaercs Ha opuIMAIbHOM caiite banka
www.tengebank.uz u/um B Tenge24.

N3menenus nactosuieir OdepTbl HE pacnpoCTpaHAIOTCS Ha paHee OQOpMIICHHBIE 3aKas3bl B
4acTH, B KOTOPOM Takue€ M3MEHEHHUs YyXyJIUlaroT nosoxeHue KiueHra, eciu MHOE NpsSMO HE
MPelyCMOTPEHO 3aKOHOAaTeNbcTBOM PecnyOmnuku Y30ekucTaH.

B cnyuae n3aMeHeHus 3aKOHO1aTENbCTBA M0JI0KEHUsT HacTosield OdepTsl IPUMEHSIOTCS B YaCTH,
HE TIpoTUBOpeyalleil 00s3aTeIbHBIM TPEOOBAHUIM 3aKOHOJATeNbCTBA PecyOnmuku Y30eKucTaH.

XVI. CPOK JEMCTBHUSA

Hacrosmas Odepra BcTymaer B CHIy C JAaThl, ONPEACICHHONW pEIICHHEM YIOJHOMOYEHHOTO
oprana bauka n/unu c JaThl €€ OHY6J'II/IKOB21HI/I$I B YCTAaHOBJICHHOM IIOPAOKCE.

JloroBop B OTHOIIEHUHM KOHKPETHOro 3aka3a AEUCTBYEeT ¢ MOMEHTa AKLenTa A0 IOJIHOTO
HUCIIOJIHCHUA O6$I3aTeJII>CTB, CBSI3aHHBIX C TAKUM 3aKa30M.

[pekpamienne win npuocTaHoBieHue aoctymna k Tenge Travel He mpekpamiaer o0s3aTenbCTBA
CTOPOH, BO3HHUKIIIME B OTHOLIEHUU paHee oopMieHHbIX 3aka30B, buneTos, pacueToB, BO3BpaToB
1 oOpalleHu .

XVII. AAPEC U PEKBU3UTHI BAHKA

AKB «Tenge Bank»

Anpec: 1. TamkenT, [llalixoHTOXYypCKHil paiioH,
ynuna Menama Kapumosa, 1, nom Ne 1-0.
M®O: 01176, UHH: 207297973
Howmep Konrakr-nienrpa: 1245
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