Tapudbt

1. Duccus

0 BO3HAT

32 OKa3aHHe yCJIyr no

(Berynalor B cniy ¢ 10.02.2026r.)

KapTaM MexIy

X mJIaTe:kHbIX cucrem (MIIC)

N Haseanue yeayeu

START

PREMIUM

VISA

Mastercard ungpposast

VISA

Mastercard Black Edition

VISA

Standart, World VISA Classic, Gold (na Gaze World) Visa Platinum Visa Infinite
Banora cuera kaptet Cyw/ Jloan.CILIA Cyw/ Jlonn.CLIA Cys/Jlon.CLLIA Cys/Jlon.CLIA Cyw/Jloan.CIIA Cys/loan.CLIA
1 [Bunyex kapra Beciuatio atio Becruario Becuwmatio
2| Tepensmyex xaprat
To Banka Beciwario ario Bectuario Becuwmtio
To nuuunatuse ""”:"T“ (yreps, kpaka, 35000 cym ¢ yuerom HJIC 35000 cym ¢ yuerom HJIC 35000 cym ¢ yuerom HIC 35000 cywm ¢ yuerom HIC 35000 cym ¢ yuerom HJIC 35000 cywm ¢ yuerom HIC
wrn,
3| Cpok seiicrams kaprst 3 om Srom 3roma 3 rom 3 rom 3rona
4 [Paswiep erpaxonoro senosima (ecnmkaeni ey 0oy oeym oeym 0oy Oeym
ocTaTok Ha KapTouHOM CyeTe)’
S |Oenyxusanue i capr ®
Fr— eemmano Beenanio Becmatiio 5 701, CLIA (10 xypey LB n zems | 50 7011, CLIA (10 kypey LUB n zens | 50 1011 CUIA (10 kypey 16 » s
nncanns) ¢ yierom HJIC cnmeannns) ¢ yuerom HJIC cuncannns) ¢ yaerom HIC
Bropoli roi 1 noceyiowe ros,  rox Becmanio Bee 5 1011.CLLIA (110 kypey LB B temb | 50 g0 CLUA(0 Kypey LU b zens | 50 20m1.CIIA(1o kypey LIB 5 e

cmicains) ¢ yaerom HIC

cnmcars) ¢ yaerom HJIC

cmcains) ¢ yuerom HIC

Esemecsuno’ 50 000 cym, ¢ yaerom HIIC Becnatio 50 000 cym, ¢ yaerom HIIC Becruiatio Becruiatio Becratio
6 |Mumn-peimicxa (10 nociewi onepauii) s cer
Banka
Tiepsas (8 Mecat) Becnatio Beenario Becrnario Becrnario Becruiatiio becnatio
Tocieayioutie (5 Mecan) Becnatio Beenario Becrnario Becrnariio Becruiatiio becnatio

BLIAGYA CIPAROK HA CHIELHALHOM GAGHKe /13
7 |upenocrannenns no mecry peGonanns u maimcxi
110 0GopoTan 3a nepiox

wepes Gana Beciuatio Becrumario
wepes ranais 160 Beciuatio Becrumarno
n
8 _|3anpoc Gaanca s cetn Garka:
Tepssic awe (30 i vecai) Becario atio Becrumarno

Tocnesyioue ( KaslesziapHoM Mecsie)

0.5 2011.CIIA (0 kypey 115 b ens
cncanns) ¢ yaetom HIIC

0.5 om.CLUA (o kypey LI b zeis
cnncanns) ¢ yuerom HIIC

0.5 20m1.CLIA (0 kypey LI b ens
cmicanns) ¢ yaetom HIC

0.5 20m1.CLIA (0 kypey LI b ems
cmcains) ¢ yaetom HIC

0.5 om.CLLIA (0 kypey LI 5 zers
crmears) ¢ yaerom HJIC

0.5 10m1.CLIA (0 kypey LI b zems
cmcains) ¢ yuerom HIC

9 | cuera i KapTi
epes Garkovar Becruiatiio Becruatio becnnatio becnnatio Becruatio becnatio
epes Kacea Garka Becruatio Becruatio becnatio becnatio Becruatio becnatio
10 Besnannunoe NonoHeHne cueTa GaHKOBCKOi
xapTH
oo caera/Ganropoxoii kapris MIIC Banka, 5 Tom becnnarno becrunatio becnnarno becnnarno becrnatno Becnaarno
“mese Apyroro kaventa
oo caera/Ganrooxoii kapris MIIC Banka, 5 Tom becnnarno becrunatio becnnarno becnnarno becrnatno Becnaarno
“mese Apyroro kaventa
c xapr L Becnatiio Becnario Becrnariio becnatio Becruatio becuatio
Gankonckoii kaprai MITC spyrix Garkos PY3 Becrumatio Becrunatio Becruratio Becruratio Becruiatio BecruiatHo
co crera/Gasikoscxoii Kaprt AQ "Hapousiit bari Becratio Becratho Becnnatio Becnnatio Becruiatio Becnnatio
€O CHETa/GAHKOBCKNX KapT BahKoB 3a penienanm becnnarno becrunatio becnnarno becnnarno becrnarno Becnaarno
PVY3 uepe3 MoneySend
O CHeTa/GAHKOBCKIX KapT BahKos 3a penienanm becnnarno becrunatio becnnarno becnnarno becrnatno Becnaarno
PY3 uepe3 Swift
TIOTIOIHEHHE KAPTO'HOTO CHETa MEPEHHCICHHEN becnnarno becrunatio becnnarno becnnarno becrnatno Becnaarno
“iepes cropontiie Gakit
11 | CusTie HATHYHBIX JCHEKHBIX CDECTB
B Kaccax i Gankomarax
|AKB "Tenge Bank" (1epMitma nogimosen k Jlo 3 000 000 ey» 3a Kazenaapisiii Mecsit — 0%, cabie 3 000 000 ey — 1% OT cyMML, IpeBbIAIONIE THMHT TpA3AKIITE
wAva) ¢
B POS- repmmmanax i Gankomarax AKB "Tenge I . " "
¢ MOKET BIMATECA AOTIOTHHTELHAR KOMHCCIA 00CYKHRAIOEH IIATEAHO CHETeMBI
Bank", nommovenbix k EOTTLL i HMITLL
B Kaccax n GaHKOMATAX IpYriX Gaikos Ha 1% no, e venee | o CIIA B 4. HIC,
PV, MOKET BIMATHCS Kowmcens_ofeny ii naTeRROi CHeTeMH L Ganika dkBaiicpa
2%, 10 e eree 1% 1o ne wenee 2%, o e meree 1% 1o ne wenee 2%, 1o He Mernee 1% 1o ne wenee
1 GAIKOMATAX B CHETEMe AYIIX 2 2011.CIIA B 4. HIC 1 2011.CHIA B 7.5, HIC 2 xon.CILIA B 4. HIC 1 2011.CIHIA B 7.5, HIC 2 101 CHIA B 7.4 HIIC 1 2011.CIIA B 7.4, HIC
X Gakon MOKET B3HIMATECS AOTIOMHHTEIHAN KOMHCCHS | MOACT BIMMATECS AOTIONHITEIIBHAS KOMHCCHS | MOKT BIMMATHCS AOOMHUTENbHAS | MOAKET BIAMATECS AOTIOMMITENBIAA | MOKCT B3MATHCA JOMOMNHTCIBAS | MOKCT BIMMATLCA JONOHHTE LA
Ganka oxmaiiepa Gana dxnaiiepa Kowicens Gaka oknaliepa Kowcens Ganka okualiepa KoMiceis Gaika oksaliepa Kowncens Ganka okmaliepa
12 |Meperomsi ¢ i kapThi barika:
na kapry MIIC Tenge Bank becnnarno becruiatio becnaarno becnaarno becriatio becnaarno
1% ot cyvvt onepa, Ho 1% ot cymmst onepat, Ho 1% oT cywyst onepau, Ho 1% ot eyMyst onepaui, Ho % O CyMMBI Oniepatln, HO 1% o cywmysI onepai, 10
Ha kapry MIIC y3Gekckoro Gaiika 4 P Y P Y P Y P 4 P o e
ne wenee | 201 CIIA we menee | 101, CIIA ne wenee 1 2011.CIIA ne wenee 1 2011.CIIA ne menee | 1o CIIA ne wenee 1 1011.CIIA
. - 1% or cymmt onepan, Ho 1% OT cymMbI omepartti, KO 1% o cymvst onepan, 1o 1% o cysysI onepam, 1o 1% OT cymMbI omepari, Ho 1% o cymysI onepai, 10
#a kapry MIIC HrocTpantoro Ganka: " - . . M . .
ne menee 2 o CLIA e menee 1 gomn.CHIA ne menee | gonn.CIIA ne menee 2 nonn.CLIA e menee | nomn.CHIA e menee 2 nonn.CIIA
START PREMIUM
3 VISA 3 VISA < VISA
Mastercard mngposas
reard Standart, World VISA Classic, Gold (na Haze World) Visa Platinum Black Edition Visa Infinite
a Garkonckyio Kapry Uzcard/ Humo apyrins corzacio Tapuam JIBO cornacko Tapucanm JIBO cornacko Tapudanm JIBO cornacko Tapudanm JIBO cornacko Tapucanm JIBO cornacko Tapuanm JIBO
Gankon uepes cicremy JIBO Basika
na cuera b AKD "Tenge Bank" atiio Becnario becrario
13 |Onnara rosapos u vesvr atiio Becnario becrario
14 i kapret atiio Becnario becrario
15 i Kap e
uepes Ganka atiio Becnario becrario
uepes kana 150 atiio Becnario becrario
16 _[Momcmouensie vervru 3D Secure atiio Becnario becrario
17 Chargeback
17.1 | Kommccns Mastercom 3a 06paGoTky-apGuTpask 25EUR 25EUR 25EUR 25EUR 25 EUR 25EUR
172 ii cop 350 EUR 350 EUR 350 EUR 350 EUR 350 EUR 350 EUR
173 | Anennsuns na pewenme o senv 500 EUR 500 EUR 500 EUR 500 EUR 500 EUR 500 EUR
2. Dxeaiipune
B xaceax B Gankomarax B Gankomarax AKB "Tenge Bank"

AKB "Tenge Bank" (TepMuHa nofx/moten K
WAY4) ¢

AKB "Tenge Bank" (Ganxomat noziover

WAY4) *

(Garkovar noxwover k EOTILLn HMITLD)
s

2.1 CusiTie HAJHYH

1ocTi

Kaprar MIIC, Bhinyimenubie Apyrisn Gamavu PY3
(domestic)

1% OT CyMMBI TpaRIAKIIM, HE Metiee
10000 ey (5 1.4.HJIC)
(6e3 ysera Kommcei Garka-oMITeHT)

1,5% OT cymMB1 TpaR3AKIIN, He Metee
10000 cym (8 1.4.H/IC)
(Ges yuera kovcein Garka-aniTenTa)

MOAKET BIHMATECA AOTOTHHTEIbHAL
KoMiceHs ofcayKiBaONLeH LIATEAHON
cuctensi

Kapst MIIC, BLinyIennEIe WHOCTPARHBIMH GanKayn

2,5% OT CyMMBI TPARIAKIINH, He Metiee
10 000 cyw (5 7..HJIC)
(Ge3 yuera Komccii Garka-oMiTerTa)

1,5% OT cymst TpaRsaKiH, He Meriee
10000 cym (8 T.0.HJIC)
(Ge3 yieTa KoMHCCHI GaiKa-OMITEHTa)

B3MMACTCA KOMHCCHA COTIAcHo Tapidan
EOIIL it HMITL{

2.2 3anpoc Gananca b cern

Ganka

Kaprir MIIC, Bhinyimenubie Apyrisn Gamavu PY3
(domestic) *

Tepaie ne (3a Kanenzapusili Mecaw):
Becuuatio

Tepakie ae (3a Kanesapusili Mecan):
Becuuatio

0.5 non1.CHIA (10 kypey LB  ztess crmcans) ¢ yaerom HJIIC

0.5 10m1.CIIA (0 kypey LB 5 stetb
cmicaniis) ¢ yserom HIC

Tepaie ne (3a Kanenzapusili Mecaw):
Becuuatio

Tepaie ae (3a Kanesapusili Mecan):
Becruatio

Kaprst MIIC, Sankavu

0.5 gonn

LA (10 Kypey LB » zeib cvcanis) ¢ yaerom HJIC

5 0. CLLIA (o kypey I b zetn
cncanns) ¢ yaerom HIC

1. IpH OTCYTCBHH CTPAXOBOTO ACTIO3HTA, NIPH COBEPIICHHH OMEPaLItH, GIOKHPYCTCH Cymva pasHa 101% OT cymmI onepatii

2. 1aTa 3a NEPBbITi F07 OGCTYKHBARH GAHKOBCKOH KapTh! B3HMACTCA TIpH BBITYCKE
3. CHEMECAIHO — KOMHCCHS B3HMACTC B CIyNae OTCYTCTBHA 110 6

.

i KapThl, 32 roza

i kapTe

4. B skeuBanente B 10m1.CIIA/Cym 110 Kypey nokynku/nposaxu Barka
5. CHATHE HATMYHBIX JICHEXKHBIX CPE/ICTB B HHOCTPAHHOI BATIOTE HE TPElyCMOTPEHO

I1aTa GysIeT BIMMATECA GBTOMATHUECKH C KapTOUHOTO cieTa Kinenta

KIHIA TIOKYTIOK B TeYeHHe TPEX M0C/IeI0BaTe IbHbIX MECALIEB, C JaThl nocieHeil Tpan3akuuy. CrHcaHine KOMHCCHH OCYLIECTBIseTCs cornacHo ITyGiuunomy 10roBopy-




