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KOJIEKC KOPITIOPATUBHOU YTUKU PABOTHHKA

AKB «TENGE BANK»

T'JIABA 1. OBIIIUE TOJTOKEHHWA.

1. Kogexc KOpHIOpPaTMBHOM OTHKM pa3pabOTaH Ha OCHOBaHHMH IMonoxenus «O
KOPTIOPATMBHOM YTPAaBJIEHMM B KOMMepueckux OaHkax» (per.Ne943 ot 05 wronst 2000 ropa),
«Konexca npodecCHOHAIBbHON 3THKM 0aHKOBCKOrO COTPYAHHKAY, YTBEPKASHHOIrO PEIICHHEM
Cosera Accoumarmu 6ankos Y3bekucrana (per. Ne8 ot 25 nexatGpst 2007 rona), ITonoxenust «O
TpeGoBaHusX, NpenbsiBisieMbx LleHTpanbHbiM baHKOM K BHYTPEHHMM HOPMATHBHBIM aKTaM
komMMepueckux 6ankos» (per. Ne916 ot 05 ampenst 2000 roza), YcTaBa ¥ HHBIX BHYTPEHHHX
nokymentoB AKB «Tenge Bank», (nanee — bauk).

2. Lensto Hacrosimero Konekca siBnsiercs:

1) 3aKkpenyieHHe MHCCUH, IIEHHOCTEH, NPUHLMIIOB U HOPM IIEJIOBOM 3THKHU W TMOBEIEHHS,
KOTOPBIMH PyKOBOACTBYIOTCS IOJDKHOCTHBIE JIH1IA M paGOTHHKM BaHka B CBOGH eATEbHOCTH,

2) pasBUTHE €AMHON KOPIOPATHBHOH KyJBTYpbl, OCHOBAHHOH Ha BBICOKMX 3THHECKHX
CTAaH[ApTaX, TOJEPKAHME B KOJUIEKTHBE aTMOC(epsl HOBEpHs, B3aHMHOIO yBKEHHS
¥ TIOPSANOYHOCTH,

3) NOBbIIEHHE W COXPAHEHHE NOBEpUs K baHKy CO CTOPOHbI €ro aKUMOHEpA, KIMEHTOB,
eIOBbIX MApTHEPOB, OPraHOB TOCYJApPCTBEHHOH BJacTH, OOMIECTBEHHOCTH M MHBIX
3aUHTEPECOBAHHBIX JIMIL, YKPEIUJIEHWe pernyTalud OTKPBITOrO W 4YeCTHOro y4acTHHKA
(MHAHCOBOrO PHIHKA,

4) coneiictBue 3HeKTUBHOMY B3aUMOJEHCTBHIO C 3aMHTEPECOBAHHBIMU JINLIAMH,

5) npenoTBpallieHHe HapyLIeHWH HOPM HEHCTBYIOLIEro 3aKOHOJATENIbCTBA PecnyGnukn
V36ekucran paboTHukaMu baHka.

3. OGbekTOM peryiuposanus Hacrosimero Kozmekca sBisercs npodeccHoHaNbHOE
TIOBENIEHHE JOJIKHOCTHBIX JHI M paboTHHKOB BaHKa NpU HCIIONHEHHH HMH CIy)XeOHBIX
00s3aHHOCTEH, BO B3aMMOOTHOIIEHHAX MexIy cO0O0i, ¢ aKUMOHEPOM, KJIMEHTaMH, NEJIOBbIMU
MApTHEPAMH, OpraHaMd  TOCYJapCTBEHHOH — BIacTH,  OOLIECTBEHHOCTBIO M HHBIMU
3aMHTEPECOBAHHBIMH JINLIAMH, BCTYMAOIIHMMH B OTHOLIEHUS ¢ BaHKOM.

4. Tlonoxxenusi Hacrosimero Komekca pacnpOCTpaHsIOTCS Ha JOJDKHOCTHBIC JIMLA U BCEX
paboTHukoB baHka BHE 3aBUCHMOCTH OT 3aHUMAEMOH JIOJDKHOCTH.

I'JIABA 2. MUCCHA U HEHHOCTH.

5. Muccueii AKB «Tenge Bank» siBnsiercss npenocrasienne B Pecnybnuke Y30ekucrane
yCIyr A5 CaMbIX MEPCTEKTHBHBIX OTpacieil (UHAHCOBOIO PbIHKA HA yPOBHE MEX/yHAPOAHbBIX
CTaHIapTOB, OOECTeuMBas TEM CaMbiM COXPAHHOCTB, 3((eKTHBHOE pasMelleHHe u
MPEYMHOKEHHE CPEICTB KIHEHTOB U aKLIMOHEPA.

6. LleHHOCTAMMU SIBIIAFOTCS

KanenToopueHTHpoBaHHOCTb: J[0OpDOCOBECTHOE, CBOEBPEMEHHOE U HAa HAMIyYIIUX
YCIOBUSX OCYIIECTBICHHE BCEX OMNepaluii Mo OOCIYKUBAHUIO KIMEHTOB, CTPEMIEHHE K
TIOCTOSHHOMY CaMOCOBEPIIEHCTBOBAHHIO M HOBAaTOPCTBY, MOCTOSIHHbIM MOUCK JIy4IIMX CPEACTB
1 BO3MOJKHOCTe# 1uist Haubonee s3ddexkTuBHOM paboThl OaHka. bank pa3BuBaeT MapTHEPCTBO BO
BCex cepax AesTeNbHOCTH, 6a3upysach Ha MPUHIMNAX MOPAJH, NOBEPHA H YBAXKEHHA.

HanexkHoctb: bBaHk HEyKOCHUTENbHO coOMrofaer  oOLIENpU3HAHHBIE — MPHHLIKIIBI
¥ HOPMbI MEXIYHapOIHOTO MpaBa, 3aKOHOAATenbCcTBO Pecrybnukyu Y30exucraH, BHYTpEHHHE
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MOJOKCHUA M NpAaBUJIA, CTPEMHMTCA K MEXAYHAPONHBIM CTaHAAPTaM KOPIIOPATHBHOIO
YOpaBJICHUS W TIPUACPKUBACTCA MOJHMTUKM MaKCHMAJIbHOM OTKPBITOCTH H IPO3PAa4yHOCTH
ACATEILHOCTH LISl aKLMOHEPOB, KJIMEHTOB, NEJNOBBIX MapTHEPOB, OpPraHoB roCyIapCTBEHHOI
BJIACTH, pabOTHHKOB. HafexHOCT — KIT0ueBoit (hakTOp COXpaHEHHs CaMOTO LIEHHOTO aKTHBA —
nenoBoi penyrauun banka,

JlupepcrBo: baHk crpemurcs k JUIUPYIOMIEH TMO3ULUKU B OOCIY)KMBAHUU KJIHEHTOB Ha
BCEX CCrMCHTAaX PbIHKA, CTPEMUTCH K CTaOW/IbHO BBICOKHM DPe3yJIbTaTaM M ObITh JYYIINM
npogeccuoHanom B cBoeii obnacti. PykoBoauTenn Ha BCex YPOBHSIX OpraHu3alUu SIBJISTFOTCS
TIPUMEPOM B IEMOHCTPHPOBAHUH NPEJAHHOIO OTHOLIEHHUS K JIENy, SHTy3Ha3ma. PykoBogurenu
3aJlal0T HanpaBJICHUE, MPUBETCTBYIOT HHHOBALIMH, BJOXHOBISIIOT OPraHM3ALMIO HA BBINOJHEHHE
Muccuu Banka.

CounanbHasi OTBETCTBEHHOCTb: OPMEHTHPOBAHHOCTb HA NOTPEOHOCTH U UHTEPECH] BCEX
CJIOCB HACEJICHHUs SBJIACTCSI ONHMM M3 OCHOBHBIX NPHHUMIIOB NEATENLHOCTH bBaHka. BaHk
CTPEMHTCs BHOCUTb aKTHBHBIA BKJA[ B Pa3BUTHE M PEIICHHE COLMAIbHBIX BOTPOCOB M OBITH
OTBETCTBEHHbIM KOPIIOPATHBHBIM IPAXIaHUHOM,

Yectnoctb: bBamk crpemurcss Kk Ge3yKOPH3HEHHO YeCTHOMY BENCHUIO Omn3Heca
BO BCeX cdepax neATeNnbHOCTH, Bcerna W Besjge. baHk NIPUAEPIKUBACTCS TPUHLIMIIOB
NIPO3PAYHOCTH BHYTPEHHUX MPOLECCOB, IMOCTPOEHHS OTHOLIEHMH C KJIMEHTAMH HA OCHOBE
B3aMMHOTO YBaXEHHs U JOBEPUS, TIOANEPIKKH AOOPOCOBECTHOIO OTHOLIEHHS K A€y CO CTOPOHBI
PabOTHHKOB, COOIIOIEHHS! HOPM KOPIIOPATHBHOM STHKH,

Ipodeccuonanusm: BaHk CTpeMHTCs K BbICOYAMIINAM CTaHmapraMm npogecCHOHaIbHON
ACATE/IbHOCTH, OTKPBITA K WHHOBALMAM M HOBbIM uuesiM. OCHOBHasi 3ajaua - 1OGPOCOBECTHO,
CBOEBPEMEHHO u Ha Jy4LIUX YCIOBUSAX OCYILECTBIISITh BCE onepauuu
no OOCTyXHBAHHUIO KJIMEHTOB, 4YTO OOECreduT NIPOYHbIE H JOJNOCPOYHBIE OTHOIUEHUS
C KJIUEHTaMH.

I''TABA 3. OBSI3ATEJIBCTBA BAHKA.

7. BaHK CTPOMT OTHOIIEHHs C PaGOTHHKAMH HA TPHHLMIIAX 3aKOHHOCTH, B3aHMHOLO
YBaXXEHUsI U IOBepuUsi U Oeper Ha celsi creayroiue 06s3aTenbCTaa:

1) rapantupyer pa6oThukam sawmty oT O6BIX hopm OUCKPUMUHALUKM B COOTBETCTBHH
C NEHCTBYIOLIMM 3aKOHOZAATENbCTBOM Pecrybnukn V3ibexkucran. Ilpu peamusaumu kanpoBoit
TIOJIMTHKH,  MOJUTHKM  OMUIAThl TPyAa 3ampeweHbl JroObie  (GOPMBI  AMCKPUMHHALMH
0 HALHMOHANBHOCTH, NOJY, BO3PACTY, MONMTHYECKHM, PEIHIHO3HBIM MOTHBAM H IPYTHM
MpPU3HAKAM;

2) obecneunBaeT mnpueM Ha paboOTy, YCTAHOBJIEHHE OIIATHI TPyAa U TPOHBHKEHHE
PabOTHHKOB, PyKOBONCTBYSICh MCKIIIOYHTENLHO MX JIHYHBIMU Ka4yeCTBAMH, KOMIIETEHTHOCTBIO,
3¢ PeXTHBHOCTBIO U MPOdECCHOHATHZMOM;

3) paspabaTbiBaeT KOHKYpPEHTOCIOCOOHYH0 CHCTEMY OILIAThI TpyAa B COOTBETCTBHH
C BHYTPEHHHUMH JOKyMEeHTaMi baHka, yCloBHAMH TpyHOBBIX HOrOBOPOB, OGECHEYMBAET
CBOEBPEMEHHYIO BbINJIATY 3apabOTHOM MJIAThI,

4) obecnieduBaeT CpaBeIMBOE M YECTHOE OTHOWIEHHE K PabOTHHMKaM, paccmarpuBaer
KOHQIMKTBI M  CIyyau BO3MOXKHOIO HAapyleHMs paGOTHMKAMH CBOMX OOS3aHHOCTe
Ha OCHOBaHMH MPOBEPEHHBIX (HAKTOB U OCTOBEPHON HHPOPMALUH,

5) MpenocTaBisieT MOJIOABIM  CHELHATHCTAM YCJIOBHS, CMOCOOCTBYIOIIME CKOpeimeit
alianTalyi B KOJUIEKTUBE, PEAIH3aLMK HX NOTeHIMana u 3bdexTusHoil paboTe;

6) obecrieunBaeT HameXallke YCIOBHS M TOOLIPSET NpopEeCCHOHANBHOE DPa3BUTHE
PabOTHUKOB BCEMH JOCTYIIHbIMH METONAMH  OOyHeHHs (HaCTaBHMYECTBO, pPOTALMH,
MMCTAHLUHOHHOE OOy4YeHHe, KOPIIOPATHBHBIE CEMMHAPBI, YYaCTHE HA BHEIIHHX CeMHUHapax,
KPYIJIbIX CTONAX W TPEHWHrax) B MOPSAKE M HA YCIOBHSX, MPEAYCMOTPEHHBIX BHYTPEHHHMH
noxkyMeHtamu baHka;

7) co3naer KajApoBbIH pe3epB — CrELMAaNbHO CHOPMHDPOBAHHYIO M HOArOTOBJICHHY O
rpynny pabOTHHKOB, COYETAKmEX B ceGe BBHICOKHIl YPOBEHb pPa3BUTHS YTIPaBJIEHYECKHX
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NpOpecCHOHANIBHBIX  KOMMETEHLUMH M Npo(ecCHOHATbHBIX HABBIKOB, COOTBETCTBYIOLIMX
KOPTIOPaTUBHbIM TPEOOBAHUAM M MPEJHA3HAYEHHbBIX IS BbUIBHXKEGHHS HA PYKOBOZsALIHE
AOJDKHOCTH 00JI€€ BBICOKOTO YPOBHS,

8) OLEHMBAET U MOOWIPSIET HHULMATUBHBIE HIEH 1 IIPEJIOKEHUS pabOTHUKOB, peanu3aius
KOTOPBIX HMEET MOJIOKUTENbHbIH 3 dexT nia banka.

4. OBA3ATE/IbCTBO PABOTHHUKOB.

8. Ilpn npueme Ha pabory B Bank paGOTHMKH NPHHMMAOT Ha ceOs crenymooume
oOs13aTesnbCTBa:

1) cobmonate TpeGoBaHHA 3aKOHOLATENLCTBA Pecniybnuku  VY3bekucran, Ilpasmn
BHYTPEHHEro  TPyAOBOrO  pacropsnka, Hacroswmero Kojekca M Apyrux BHYTpeHHHX
HOPMATHBHBIX aKTOB baHka, 0CO3HaBaTh CBOK NEPCOHANBHYI0 OTBETCTBEHHOCTb 33 UX
HapyLIEHUE WIH HECOOIOIEHNE;

2) npoeccronanbho, >PHEKTHBHO M GECIPUCTPACTHO HMCMIOTHATb CBOM NOJDKHOCTHBIE
O0SI3aHHOCTH, PYKOBOJICTBYSICh HCKITIOUMTENbHO HHTEPECaMH M npuopureraMu baHka, a Taxxe
TpeboBaHUsMHU 3aKkoHOnaTenbcTBa Pecnybnukn VabekncTan;

3) He NOMyCKaTh BO3HHKHOBEHHS CHTYaLUH, KOTOPbIE MOTYT MOBJIEYL HAHECCHHE ymepba
Z€NIOBOH DPEMyTalnH, MHBIM HEMATEPHaTbHBIM WIM MaTepHalbHbLIM MHTepecaM BaHka M ero
AOYEPHUX OpraHu3aLuil,

4) He nomyckaTb JMOGOr0 KOHMIMKTA MeXIy JHYHBIMH HHTEPECAMH H JOKHOCTHBIMH
obs3aHHOCTAMH, coOmonath TpeGoBaHus baHka B OTHOLICHHH KOH(IMKTa HHTEpPECOB
npu paboTe C KIMEHTamy, MapTHEPaMH, IOCTABLIMKAMH, KOHKYPEHTAMH U HHBIMH TPETbHMHU
JHLAMH,

5) He momyckaTh MyONMYHBIX BBLICTYIICHHI, BBICKA3LIBAHMI MK MHTEPBbIO Ha JIHOObIE
TeMbl OT HMeHH banka 06e3 mnpsMOro paspemenus pykoBoacTBa bBaHka WM mpsMo
NPEeNOCTaBJIEHHBIX TTOJTHOMOYHIA,

0) He [OMyCKaTb B OTHOLIEHHHM KOJUIET, KJMEHTOB U IApPTHEPOB JUCKPHUMUHALIUH
MO MOJIOBBIM, BO3PACTHBIM, PAaCOBbIM, MOJIUTUYECKHM, DENUIMO3HBIM M JAPYTHM MOZOOHBIM
MOTHBaM,;

7) OpHEeHTHpOBATHCS B CBOEH paboTe Ha OOLIMiA pe3yJbTaT, pasBMBAaTh YMEHHE paboTaTh
B KOMaHJI€, OXOTHO JIEJIUTBCS C KOJUIETaMH CBOMMH 3HAHUSIMHU U OTIBITOM;

8) BEXKIIMBO U C yBAXKEHHEM OTHOCHTBCS K KOJLIEraM, KIIMEHTaM, TapTHEpaM, aKLUOHEpYy u
APYTHM 3aMHTEPECOBAHHBIM JIMLAM, C KOTOPbHIMH BaHK BCTymaer BO B3aHMMOAEHCTBHE, ObITH
TEPIHIMBIMHA K 1yXXOMy MHEHHIO, HE JOIyCKaThb B OOLIEHHH yNOTpebieHre rpy6biX BhIPaKeHH i,
BYJIbFAPHBIX CJIOB, )KaPrOHA H HEHOPMATUBHOM JIEKCHKH,

9) BO3/IEPXKHMBATBCA OT MOOBIX AEHCTBHIL, IOMyCKAIOUIMX HIHM MOOWIPSIOLMX CO3NAHHE
KOHQIMKTHBIX CHTyaLMii, MpOSIBIEHHE arpeccHw, yrposbl, Hacujuss M Jp. B ciyuwasx
BOSHUKHOBEHWS PAa3HOIMIACHIT B KOJUICKTHBE PaGOTHHKH BaHKa MOJKHBI MPUNAraTh BCE YCHIIMS
IUIs UX pa3pelueHus;

10) pasBuBaTb HaBbIkM OOMIEHHs U HeTKOH (POPMYTHMPOBKH COOGLIEHHS, KOTOpO€ OHH
XOTAT NOBECTH N0 CBOWX KOJUIET, MOAYMHEHHBIX, PYKOBOIHTENeH, KIMEHTOB M MapTHEPOB
M IPYTUX 3aMHTEPECOBAHHBIX JIHLL,

11) Gepeur KkopropaTHBHBIE pecypchl baHka (Bkmoyas, HO HE OrPaHHYUBASCH:
MMYIIECTBO, ACHbIH, MHTEJUIEKTYalbHYIO COOCTBEHHOCTD, DENyTaLuio, NpaBa, TPUBHIETHH,
MHQOPMALMIO M WX HCTOYHHKH, IOKYMEHTALMIO, CPENCTBA M KAHANBI CBSI3H, NPOrpaMMHOE
obecriedeHne ¥ Tp.), MOJNB30BaTbc MMH IDDEKTHBHO U OepexHO, HE HCHOJB30BATh
MX U JIMYHOrO OOOramieHMs, BBITOXBI WM JHOOOH APYroil HEeATEeNbHOCTH, He CBS3AHHOI
¢ bankowm;

12) yBenomMmsiTh HENOCPENCTBEHHOE DYKOBOACTBO O TMOMBITKAX TOCTOPOHHHX JTHII
TNOJlyYUTb NOCTYN K KOHQUAEHUMANbHOH mH(OpMaumu, a Takke 06 yTpaTe WM HemOCTaue
KOH}UACHIMANBHON MH(pOPMauMK, ee HOCHTeNeH, CyKeGHBIX YIOCTOBEpeHHI, MPOIYCKOB,



KJIouel ¥ Npourx (axrax, KOTOPbIE MOIYT MPHBECTH K HECAaHKLIMIOHMPOBAHHOMY pa3rjiallieHUI0
KOH(uUIEHIHANbHON HHPOPMALIMH,

13) cobmonate TpynoByro aucuumIMHYy;

14) He HapywaTh TpeGOBaHHs K KOPOPATHBHOI HOpMe, BHEIIHEMY BHIY;

15) ne ucronp3oBaTh pabouee Bpems Ha paspeLIeHHe TUHBIX I€Jl, HE UMEIOLIHUX MPSIMOTO
OTHOIICHHSI K CI1y>keOHbIM 0053aHHOCTAM PabOTHHKA,

16) He ucnonb3oBath paboyee BPeMs Ha JHYHbIE PasroBOphbI C KOJIEraMu, 00CYXIeHHs
H JMCKYCCHH, HE HMECIOLIME OTHOIIECHHs K paboTe, B TOM 4YHCIE MOCPENCTBOM TenepoHa
WJIM 3JIEKTPOHHBIX BHIOB CBSI3H,

17) He nomyckath nMTENbHBIE EPEPBIBLI HA KYPEHHE U YaETUTHE,

18) He npuHUMaTh noceTuTeneli Ha pabouemM MecTe MO JTHYHBIM BOIIPOCAM, HE UMEOLIUM
OTHOILICHHS K UCTIOJIHEHHIO PAOOTHMKOM CBOMX CJIy>KEOHBIX 065A3aHHOCTEI,

19) pasymHO pacnpenenste o6beM cBOeii pabotei B paGouee Bpems. B cayuae
HEOOXOMMOCTH BbIXONA Ha PabOTy B BBHIXONHBIE H MPAsAHUYHbIE IHH — pabOTHUK HOJIKEH
COrJ1IaCOBaTh YCJIOBHS B YCTAHOBJIEHHOM IOPS/KE.

I'/TABA S. OBA3ATE/IBLCTBA B OTHOLIEHUAX
C KNIMEHTAMMH " IEJTOBBIMHY TAPTHEPAMM.

9. OrtHoweHnus BaHka ¢ MOTEHLMAIBHBIME M CYIIECTBYIOLIMMH KIHEHTAMH U AEJOBbIMH
NapTHEPaMM NOJDKHBI OCHOBBIBATBLCS HA CIIEAYIOLIMX MPUHIUAX:

1) 3aKOHHOCTH, G€3YCIOBHOrO MCMONHEHHS MPHHSTHIX 00s13aTeNBCTB, CBOEBPEMEHHOCTH
U TIOJIHOTBI PACKPBITHS HEOOXOAMMO# HHPOpMALHH;

2) yBaXHTELHOTO OTHOUIEHHS KO BCEM KIMEHTAM M JEJOBBIM naptHepaM banka
HE3aBUCUMO OT WX OPMAMYECKOTO MJIM COLUMANbHOTO CTaTyca, BMAA JEATEIbHOCTH,
MAaTEpUANILHOTO  MOJIOKEHHUS, JUIMTENbHOCTH mnepuosa obciyxkuBaHus B bBanke, Bo3pacra,
BEPOMCIIOBENIAHNs, & TAK)XKE MOJNOBOH H HALIMOHAJILHOM NPUHAMJIEKHOCTH;

3) MaKkCHMAaJIbHOH pPeaM3alMi TpaB KIMEHTOB U EOBbIX MapTHEPOB B COOTBETCTBHM
C 3aKOHONaTeNbCTBOM PecryOmuku V3bekucran u BHyTpeHHMMH akTamu Baka,

4) HEZOTCTUMOCTH TPOSIBIEHUS TPYOOCTH, OCKOPOHTENBHBIX KECTOB HIIH BBIPA)KEHHUIA,
arpeccuBHOTO,  HEIOOPOJKENATENHOrO, — HEBHHMATENBHOTO MM  IPEHeGDEeKUTENHHOrO
OTHOLUEHHs K KTHEHTaM baHka 1 ero 1e0BbIM napTHEPaM €O CTOPOHbI paboTHHKOB Banka;

5) HENOMYCTHMOCTH COBEPLIEHHS MOIIEHHHYECKMX NEHCTBHIl CO CTOPOHBI PabOTHHUKOB
Banka 1o oTHOUIEHHIO K KITMEHTaM U eNIOBLIM napTHepam banka;

6) HEZOMYCTUMOCTH GE30CHOBATENbHOrO OTKa3a PAaGOTHHUKOB BaHKa OT BBIMOJNHEHHS
BO3JIOXKEHHbIX Ha HUX CIYXEOHBIX OOS3aHHOCTEH MO OTHOWIEHMIO K KJIMEHTY WIH HEIOBOMY
naptHepy banka;

7) HENOMYCTUMOCTH MPUHATUS paboTHUKaMu Bauka fuis cebst TMYHO W/UTH CBOHX POIHBIX
M OJTM3KHMX IEHET H/WJTH MHBIX MATEPUaTbHBIX Orar (B TOM YuCIe YCIIyT, @ TaKXkKe NMePCOHANbHBIX
JNBrOT W npedepeHiuii) 3a UCIIONHEHHE CBOMX MPAMBIX OOS3aHHOCTEH B OTHOLIEHHH KIHEHTOB
M JENOBbIX MapTHEPOB baHka, a Taioke YCKOpPEHHE TNpPOLECCa BBINOJHEHHS OaHKOBCKHX
OIepaLui.

10. PaboTHuku Banka:

1) 06s13aHbl CBOEBPEMEHHO M TIONHO TPEACTABIATH KIMEHTaM bamka nHbopMaLuO
000 BCeX KacaloMMXCs MX YCIOBHSX GaHKOBCKMX OMEPALii, €CIH 5TO BXOMUT B JOJDKHOCTHBIE
00s3aHHOCTH, KOMIETEHIHIO U ONPE/ENeHO BHYTPEHHUMH NOKyMEHTaMu BaHka;

2) 00s13aHBI yBOXKHUTENBHO M BHUMATEIbHO OTHOCHTBCS K KJIMEHTAM M JIEJIOBBIM napTHepam
TIpH UCTIOJIHEHHH CBOMX CITy>KEOHBIX 00A3aHHOCTEH, CBOEBPEMEHHO PEarupoBaTh HA 3aMEYaHHS,
XxanoObl ¥ npeTeHsuu B aapec banka;

3) He BrpaBe pasryawaTh TaiiHy GaHKOBCKOTO CueTa M GAaHKOBCKOTO BKJNANA, onepauuii
MO CHETy M CBEACHHH O KIMEHTAX, a Tak)ke MHbIE CBEJEHHs, KOTOPbIE MOTYT HAHECTH yiIeph
AICNOBOH PETTALIMH, HHbIM HEMATEPHaTbHBIM HIIM MAaTePUATbHBIM UHTEDECAM KIHEHTOB, eCJIH



PACKpBITHE  TaKoi uHQOpMaIu  He IPEAYCMOTPEHO  3aKOHOIATENBCTBOM — Pecry6mku
VY36ekucran;

4) He BHpaBe NpHHHMATH HMYIIECTBO, YCIYIH, a TakKe 3aKj04arh AOTOBOPEI,
NPENIOCTABIIAIOMME MpPaBO Ha IOJNyYeHHE HMYINECTBA, YCIYr B BHJE BO3HATPAXKICHUS
34 OCYIICCTBIICHHYIO IEATEeIbHOCTD B KA4eCTBe pabOTHHKA banka;

5) He BNIpaBe OCYIIECTRISTH KaKHE-IH60 JCHCTBUS, TOpoYaIIHe JIEIIOBYIO PEIyTaIlHIO,
YC€CTb M JOCTOMHCTBO KJIMEHTOB M JCIIOBBIX mapTHepoB Banmkxa, a Taike pasriamars
MHOPMALIMIO,  HOCAIIYIO KOH(DUACHIIMAIBHBI XapakTep, a TaKKe GaHKOBCKYIO
1 KOMMEPYECKYIO TaiiHy, CTaBIIyIO H3BECTHOI paboruukam Barka B pesynsrare OCYIIIECTBJIEHHS
HMHU CBOUX CIIy’K€OHBIX 00S3aHHOCTEl B OTHOUIEHHH KIIHEHTOB 1 J€NIOBBIX IapTHEPOB Banka;

6) He BupaBe mepenasaTh pu OCYIIECTBICHUH ONEPALii Ha YMHAHCOBBIX PHIHKAX B CHITY
CBOHMX CITy’)K€OHBIX 00s3aHHOCTEH M3BECTHYIO MM CTy:)KeOHYI0 HH)OPMALHIO [UIS 3aKITIOYeHH s
CACJIOK TPETHUMH JIMLAMH, a TAK)KE IPOBOIHUTE ONICpAllNH B CBOMX MHTEPECAX C OIEPEKEHHEM
BLIIIOJTHCHH A TIOPYYEHHH KJIMEHTOB U JIEJIOBBIX naptHepoB banka.

7) Ha paGoueM mecTe ICPEBOAMTE MOOUIIBHEIE TeNe(OHBI HA THXHIL YPOBEHb 3BYKa;

8) OrpaHHYHUTE HCIIONB30BaAHHE CI1y’KeOHOTO Tee)oHa B IMYHBIX LEJIsX.

11. B cnyuae, eciu pabornuk banka pacmonaraer uHdopmaiueir o COBEPILICHUH
HENOOPONOPSIOYHBIX H/WIH  He3aKOHHBIX neicreuit (GesneiicTsumit) co CTOPOHBI KJIMEHTOB
HJIA NIEJIOBBIX MAPTHEPOB, a TAK)KE HHBIX JIMI B OTHOIICHUH Banxa, on 00s3an He3ameyUTeTBHO
Coo6IHTE 06 3TOM pykoBojacTBy banka.

I'/TABA 6. TPEBOBAHMUSI K BHEILIHEMY BUIY PABOTHHUKOB BAHKA.

12. Buemmuil Bun paGornuka Banka ABIIACTCA  HaCThIO KOPIIOPATHBHOW KYJBTYpBI
H JI0JDKEH IOJUIEPIKUBATH Ha BLICOKOM YPOBHE HMHIDK H JIENIOBYIO penyTanuio banka,

13. PaGotuukm Bamka mesaBucuMo ot 3aHAMAEMOH JIOJDKHOCTH 06S3aHBI COGMIONATH
ACTIOBOH CTHJIb, IPETIOYHTAS OJIEHKLY CI€P)KAHHBIX TOHOB.

14. TpeGosanue K BHEIIHEMY BUAY JKE€HIIUH:

1) CoTpynuuusr 6anka J10MKHB! GbITH OJCTBI B KOCTIOMBI TEMHBIX IIPHIIYLICHHEIX TOHOB
CTPOroro, CBOOOHOrO MOKPBIBAIOILEr0 AHTIIHICKOro IIOKPOSI ¥ COCTOSITD U3:

KaKeT U 100Ka, *kaKeT u OpIOKH, KaKeT W IUlaThe. Homyckaiores Takke coueranus:
OIHOTOHHAs CBeTnast Oilyska M 100Ka, OJHOTOHHAS CBET/as Oiy3ka m GpIOKH, TeMHOE MiaTbe
O0(hHCHOro CTHIISL.

2) CrenmanbHblil GUPMEHHBIH CTHIL OJIEXKIBI: OEJIbIi OMHOTOHHBIH BEPX — TEMHBIH HH3,
YCTAHABIIMBACTCS JUIA CIIC/YIOIINX KAaTeropuii paboTHHKoB Bamka:

- pabOTHHKOB (PpOHTANBHBIX NOJpaseNeHUH, HENOCPECTBEHHO 00CITy KHBAOIIHX

KJIMEHTOB;

- OI€PAlHOHHO-KACCOBBIX PAGOTHHKOB.

3) Hns xareropun pabOTHHKOB, yKa3aHHBIX B nyHkre Nel3 o6s3arensHo HomeHue
Oelimkell  (MMeHHBIX HICHTU(DUKATOPOB), €CIM OHH [IPEAYCMOTPEHBl U  KOPIOPATHBHBIX
Iap(pHUKOB/TAJICTYKOB.

4) Ilpuyecka momKkHa GbITH He CIHIIKOM NBIIHON, HE JOJDKHA BBITJISIETH BYJIbTapHo,
TIPHBETCTBYIOTCS aKKYPATHOCT M YXO0KEHHOCTb.

5) O6GyBb nomKHa cocrosiTh u3 KJlacCuieckux Tyhenb WM GOCOHONKEK ¢ 3aKpBITOM
IATKOH.

15. Tpe6osanmue BHCLLHEMY BUJLYy MY>KUHH:

1) Corpymuuku Ganka 10mKHb 6BITE OZICTBI B KOCTKOMBI TEMHBIX IIPUTIIYIICHHBIX TOHOB
CTpOToro, CBOOOAHOTO MOKPhIBAIOIIErO AHITHHCKOro IIOKPOSI U COCTOSITh:

U3 OpIOK, MHIDKaKa, CBETIION pybamky u rancryxa; COTPYAHUKH GpOHT opuca B cTporo
Genoit pybaruke.

2) O6GyBb mOMXKHA COCTOSITH M3 Ty(enb 1mo usery COOTBETCTBYIOINYIO BEPXHEH Onexie.
Hocku nomxusl nonbuparses 110/1 UBET OPIOK.



3) My>K4HHBI JOJDKHBI OBITE IIAJKO BEIOPHTEI M aKKYPATHO MOJACTPHIKEHEIL.

16. BeeM cOTpyIHMKAM 3amlpeliacTcs HOMIEHWE JUKUHCOBBIX W3JENuH, o0neraumx Opiok,
KOPOTKHX IIAThEeB/FOO0K, TOJICTBIX CBUTEPOB, KPOCCOBOK.

17. B cnyyae HECOOTBETCTBMS BHEINHETO BHJA COTPYIHHKA HACTOAIIMM IIpaBUJIaM
OH MOXET OBITH OTIABJIEH JIOMOMW, HO BpeMsl €ro OTCYTCTBHs OaHKOM OIUIa4eHO He Oyner.
3a cobIoIeHHEeM TIPaBHJI JOJIKEH CIIEANTh HEMOCPeACTBeHHBIH pykoBoauTens. CoTpyannk HR

cy>xOBl IMeET MPaBo 3anpaiinBath O0LICHEHHE Y COTPYIHHKA, HAPYIIHUBILIETO BHIIIEYKA3aHHbIE
TpeboBaHuUsI.

I'JIABA 7. OTBETCTBEHHOCTbD 3A HECOBJIIOJIEHUE
TPEFOBAHUI KOJEKCA

18. Kaxnapiil coTpyanuk OaHKa HECET epCOHAIbHYIO OTBETCTBEHHOCTH 3a HECOOIOICHHE
Hactosero Kozekca.

19. Osnakomienue ¢ KojiekcoM KaxJ0ro U3 COTPYAHUKOB OaHKa opopMisieTcsi B BHJE
MHUCBMEHHOIO 00s3aTeNbCTBA ClEHUATbHOM (OPMBI, KOTOpas XpaHUTCS B JIMYHOM Jiene
cotpyanuka (IIpunoxxenue No 1).

20. Mepel Haka3zaHus 3a HecoOmoneHue TtpeOoBanuii Kopekca ompenensiorcess B
COOTBETCTBMM C JEHCTBYIOIMM TPYJAOBBIM 3aKOHOJATeNbcTBOM PecnyOmuku Y30ekucras,
Konekcom mnpodeccuoHanbioii 3THKH OaHKHpa, COIJIacCOBAaHHOTO LleHTpasibHBIM OGaHKOM
PecnyOnuku V30ekucran 1 yrBepkaeHHOro Acconuauud OaHkoB Y30ekucraH, a Takxke
JIOKaJIbHBIMK aKTaMu OaHka.



