
the
Wolfsberg

Group

Financial lnstitution Name:

Location (Country):

Wollsberg Group Correspohdent Banking Due Diligence euestionnaire (CBDOe) Vl 3

"Tenge

fh€ quostionnaire is r€quirod to be answer€d on a Legal Entiiy
evelincludinganybranchesforwhichtheclientbase,productsandcontrolmodelar6materiallysimilartotheLEHeadOffice. Thisquestionnaire
ihouldnotcovermorethanoneLE. EachquestlonintheCBDOQwlllneedtobeaddressedfromtheperspectiveoftheLEandonbehalfofallofits
)ranchos. lf a response for the LE differs for one of its branches, this needs to be highlighted and details regarding this difference captured at the end
)f sach sub-section. lf a branch's business activity (products offorsd, client base etc.) is materially diff6r6nt than its Entity Head offics, a soparate
luestionnalre can be completed for that branch.

No# Ouestion Answer
:NTITY & OWNERSHIP

:ull Legal Name Joint Stock Comercial Bank "Tenge Bank"

\ppend a list of foreign branches which are
)overed by this questionnaire

All branches

Full Legal (Registered) Address 66, Parkentskaya street, Tashkent city, Republic of Uzbekistan

Full Primary Business Address (if different from
above)

)ate of Entity incorporation/ establishment 18.05.20'19 y

Select type of ownership and append an
)wnership chart if available

6a Publicly Traded (25% of shares pubticty traded)
No

6al lf Y, indicate the exchange traded on and ticker
symbol

5b Vember Owned/ l\y'utual
No

ic 3overnment or State Owned by 25% or more
No

ld rrivately Owned
No

id1 f Y, provide details of shareholders or ultimate
:eneficial owners with a holding of 1 0% or more

% of the Entity's total shares composed of
bearer shares

No

Does the Entity, or any of its branches, operate
rnder an Offshore Banking License (OBL) ? \o

,a f Y, provide the name of the relevanl branch/es
trhich operate under an OBL

Name of primary financial regulator / superuisory
authority

Central Bank of the Republic of Uzbekistan,
Department for Combating Economic Crimes at the General prosecutor,s
Office of the Republic of Uzbekistan

O The Wolfsberg Group 2020 Page 1 c80Do v1 3



10 Provide Legal Entity ldentifier (LEl) if available

,| rrovide the full legal name of the ultimate parent

:if different from the Entity completing the DDO)
JSC "Halyk savings Bank"

2 lurisdiction of licensing authority and regulator
)f ultimat€ parent

National Bank Of Kazakhstan

3 ielect the business areas applicabls to the
:ntity

3a letail Banking
Yes

3b Private Banking / Wealth Management \o
3c 3ommercial Banking

Yes

3d ransactional Banklng
Yes

3e nvestment Banking
Yes

3t iinancial Markets Trading
Yes

3g iecurities Services / Custody
Yes

13 h Broker / Dealer
No

't3 N,lultilateral Development Bank
No

l3t Other

14 )oes the Entity have a signiflcant (1 0% or more)
lortfolio of non-resident customers or does it
Jerive more than 10% of its revenue lrom non-
'esident customers? (Non-resident means
lustomers primarily resident in a different
urisdiction to the location where bank services
rre provided )

\o

4a f Y, provide the top five countries where the non.
esident customers are located

5 ielect the closest valu€:

5a Number of employees

F501 -1 000

5b fotal Assets
Setween $100 and $500 million

t6 3onlirm that all responses provided in the above
Section ENTITY & OWNERSHIP are
'epresentative of all the LE's branch€s

Yes

6a f N, clarify which questions the difference/s
'elate to and lhe branch/es that this applies to.

6b f appropriate, provide any additional information
context to the answers in this section.

Woltsb6rg Group Correspondent Banking Duc Diligenc! euo6tionnaire (CBDDe) V1 3
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2. PRODUCTS & SERVICES
17 Does the Entity offer the following products and

serytces:

l7a Correspondent Banking
Yes

17 a1 fY

17 a2 Does the Entity offer Correspondent Banking
services to domestic banks?

Yes

17 a3 Does the Entily allow domestic bank clients to
provide downstream relationships?

No

'17 a4 Does the Entity have processes and procedures

in place to identify downstream relationships
with domestic banks?

Yes

l7 a5 Does the Entity offer correspondent banking
seryices to Foreign Banks?

Yes

l7 a6 Ooes the Entity allow downstream relationships
with Foreign Banks? No

17 a7 Does the Entity have processes and procedures
in place to identily downstream relationships
with Foreign Banks?

Yes

l7 aB )oes the Entity otfer correspondent banking
;eruices to regulated MSBs/MVTS?

No

17 a9 )oes the Entity allow downstream relationships
ilith MSBS/MVTS? No

17 al0 )oes the Entity have processes and procedures

n place to identify downstream relationships
ilith MSB /N,1VTS?

Yes

7b )rivate Banking (domestic & international)
No

lc frade Finance
Yes

7d rayable Through Accounts
No

7e Stored Value lnstruments
No

1 lross Border Bulk Cash Delivery
No

7g )omestic Bulk Cash Delivery
No

th nternational Cash Letter
No

7 lemote Deposit Capture
No

7l r'irtual /Digital Currencies
No

1 -ow Price Securities
No

7 lold N'lail
No

7m lross Border Remittances
No

TN Soryice to walk-in custom6rs (non-account
rolders) No

lo Sponsoring Private ATt\4s
No

7p )ther high risk products and services identified
ry ihe Entity

8 :onfirm that all responses provided in the above
Section PRODUCTS & SERVICES are
'epresentative of all the LE's branches

Yes

8a F N, clarify which questions the difFerence/s
'elate [o and the branch/es that this applies to

8b f appropriale, provide any additional information
'context to the answers in this section,

Woltsberg Group Correspondent Banklng Due Diligence Questionnalro (CBDDO) Vl 3
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3. AML, CTF & SANCTIONS PROGRAMME
I )oes the Entity have a programme that sets

ninimum AML, CTF and Sanctions standards
egarding the following components:

9a \ppointed Officer with sufficient
lxperience/experliSe Yes

9b lash Reporting
Yes

9c ]DD
Yes

9d DD
Yes

9e leneficial Ownership
Yes

9f ndependent Testing
Yes

9g )eriodic Review /es

th rolicies and Procedures
Yes

9
Yes

sj ianctions
Y€S

9k )EP Screening
Yes

o \dverse lnformation Screening
Yes

9m iuspicious Activity Reporting
Yes

9n fraining and Education
Yes

90 f ransaction Monitoring
Yes

t0 low many full time employees are in the Entity's
\lVL, CTF & Sanctions Compliance
)epartment?

Less than 10

2'l s the Entity's AML, CTF & Sanctions policy

,pproved at least annually by the Board or
rquivalenl Senior Management Committee?

Yes

t2 )oes the Board or equivalent Senior
ty'anagement Committee receive regular
eporting on the status of the AML, CTF &

ianctions Droaramme?

Quarterly/Every three months

)oes the Entily use third parties to carry out any
)omponents of its A[,41, CTF & Sanctions
)rogramme?

No

l3a F Y, provide further details

t4 lonfirm that all responses provided in the above
lection Alvll, CTF & SANCTIONS Programme
rre representative of all the LE's branches

Yes

24a f N, clarity which questions the difference/s
elate to and the branch/es that this applies to.

l4b f appropriate, provide any additional information
context to lhe answers in this section

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) V1 3
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4. ANTI BRIBERY & CORRUPTION
25 Has the Entity documented policies and

procedures consistent with applicable ABC
regulations and requirements to [reasonably]
prevent, detect and report bribery and
nornrolion?

Yes

z6 Does the Entity have an enterprise wide
programme that sets minimum ABC standards?

/es

27 Has the Entity appointed a designated officer or

ofllcers wath sutficient experience/expertise
responsible for coordinating the ABC

/es

l8 Does the Entity have adequate staff with
appropriate levels of experience/expertise to

implement the ABC programme?
fes

l9 s the Entity's ABC programme applicable to: \'lot Applicable

)0 )oes the Entity have a global ABC policy that;

l0a )rohibits the giving and receiving of bribes?
fhis includes promising, offering, giving.

iolicilation or receiving of anything of value,
jirectly or indirectly, if impropedy intended to

nfluence action or obtain an advantaqe

Yes

t0b ncludes enhanced requirements regarding
nteraction with public officials?

ES

30c ncludes a prohlbition against the falsification oF

cooks and records (this may be within the ABC
colicy or any other policy applicable lo the Legal
EntitV)?

/es

31 Does the Entity have controls in place to monitor
lhe eFfectiveness of their ABC programme? CS

t2 )oes the Entity's Board or Senior Managemenl
lommittee receive regular Management
nformation on ABC matters?

/es

t3 )oes the Entity perform an Enterprise Wide
\BC risk assessment?

/es

]3a f Y select the kequency
12 Months

t4 )oes the Entity have an ABC residual risk rating
hat is the net result of the controls effectiveness
rnd the inherent risk assessment?

fes

]5 )oes the Entily's ABC EWRA cover the inherent
isk components detailed below:

15a rotential liability created by intermediaries and
)ther third-parly providers as appropriate

\o

15b Sorruption risks associated with the countries
lnd industries in which the Entity does business,
iirectly or through intermediaries

Yes

J5c fransactions, products or services, including
:hose that involve state-owned or state-
:ontrolled entities or public offlcials

Yes

t5d Corruption risks associated with gifts and
lospitality, hiring/internships, charitable
lonations and political contributions

Yes

35e Changes in business activities that may
materially increase the Entity's corruption risk

Yes

36 Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedur€s?

Yes

woltsberg Group Correspondent Bankihg Due Diligence Queslionnaire (CBDDO) Vl 3
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Wolfsberg Group Correspondoht Banklng Due Diligcnce euestionhair. (CBODe) Vl 3

)oes the Entiry provioe mandAory ABelEl;Gt
:o:

,7a loard and senior Committee Management
Yes

17b 1st Line of Defence
Yes

c 2nd Line of Defence
Yes

,7d 3rd Line of Defence
Yes

17e lrd parties to which specific compliilce
rctivilies subject to ABC risk have been
)utsourced

No

37 I Non-employed workers as appropriate
(contractors/consultants) No

l8 Does the Entity proviOe ABC training tnatE-
:argeted to speciFic roles, responsibilities and
lctivities?

fes

)9 lonfirm that all responses provaded in the abre
Section Anti Bribery & Corruption are
epresentative of all the LE's branches

Yes

39a ll N, clarity which questions the difference/s
relate to and the branch/es that this applies to.

l9b f appropriate, provide any additionat intorrnatim
'contexl lo the answers in this section

Bank,ScompliancedeparlmenldoesnottransferVerific@
conducts tralnings for bank's audit emproyees on an ongoing basis.The bank ddes noiori.orr""
compliance activities to the 3rd party. rn cise of transfer, rneiani witt p.rii" irarring i" ;ihirJ'pary.

O The Wolfsberg croup 2020 Page 6
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5. AML, CTF & SANCTIONS POLIGIES & PROCEDURES
40 Has the Entity documented policies and

procedures consistent with applicable AML, CTF
& Sanctions regulations and requirements to
reasonably prevent, detect and report:

40a l\,loney laundering
Yes

40b ferrorist financing
Yes

{0c Sanctions violations
Yes

4t Are the Entity's policies and procedures updated
at least annually?

Yas

42 A16 the Entity's policies and procedures gapped
aqainsUcompared to:

q2a

42 a1

42b

42b1

43

43a

43b

43c

43d

13e

43f

US Standards

lf Y, does the Entity retain a record

lf Y, does the Entity retain a record of the
results?

Does the Entity have policies and procedures

that:

Prohibit the opening and keeping of anonymous
and fictitious named accounts

Prohibit the opening and keeping of accounts for

unlicensed banks and/or NBFIs

Prohibit dealing with other entities that provide
banking services to unlicensed banks

Prohibit accounts/relationships with shell banks

Prohibit dealing with another entity that provides
seryices to shell banks

Prohibit opening and keeping of accounts for
Section 31 1 designated entities

43s Prohibit opening and keeping of accounts for
any oI unlicensed/unregulated remittance
agents, exchanges houses, casa de cambio,
bureaux de change or money transfer agents

Yes

h

43

Assess the risks of relationships with domestic
and foreign PEPS, including their family and
close associates

Deflne escalation processes for financial crime
risk issues

Yes

Yes

431 Deflne the process, where appropriate, for
terminating existing customer relationships due
to financial crimo risk

Yes

13k Specify how potentially suspicious activity
identifled by employees is to be escalated and
investigated

Yes

43 Outline the processes regarding screening for
sanctions, PEPs and negative media

Yes

{Jm Outline the processes for the maintenance of
internal "watchlists' Yes

44 Has the Entity deflned a risk tolerance slatement
or similar document which deflnes a risk
boundary around their business?

Yes

{5 Does the Entity have a record retention
procedures that comply with applicable laws?

Yes

15a lf Y, what is the retention period?
5 years or more

{6 Confirm that all responses provided in the above
Section POLICIES & PROCEDURES are
.epresentative of all the LE's branches

Yss

Iti a f N, clarily which questions the diFference/s
'elate to and the branch/es that this applies to

t6b f appropriate, provide any additional inlormation
/context to lhe answers in this section,

Bank there is a procedure for identifying and checking the entities designated in Section 31 1 using
applications World check and Transaction Screening. lf an alert is raised the bank suspends
transaction and hold any entity's accounts

Wolfsberg Group Correspondeht Banking Due Diligehce Questionhaire (CBDDO) V1 3
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Wolrsberg croup Correspohdeht Banklng Due Diligence Ouestionnaire (CBDDe) Vl 3

t7 Does the Entity's AML & CTF EWRA cover the
nherent risk components detailed below:

lla llient
/es

t7b )roduct
Yes

47c lhannel
fes

17d Geography
fes

l8 )oes the Entity's AML & CTF EWRA cover tht
rontrols effectiveness components detailed
)elow:

46a f ransaclion l\4onitoring
Yes

48b Customer Due Diligence
Yes

{8c PEP ldentification
fes

18d fransaction Screening
/es

lEe ',lame Screening against Adrer* lvledia &
\'/egative News /es

t8f fraining and Education

18s iovernance
Yes

18h Vanagement lnformation
/es

l9 las the Entity's AML & CTF EWRA been
rompleted in the last '12 months? Yes

49a lf N, provide the date when the last AML & CTF
EWRA was completed.

50 Does the Entity's Sanctions EWRA cover the
nherent risk components detailed below:

iUa 3en
fes

t0b >roduct
/es

i0c lhannel
Yes

t0d feography

@ The Wolfsberg Group 2020
CBDDQ V1 3
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Wolfsberg Group Correspondent Banking Oue Diligehce Ouestiohhaire (CBOOO) V1.3

rl )o€s the Entity's Sanctions EWRA cover the
)ontrols etfectiveness components detailed
)elow:

i'l a lustomer Due Diligence
Yes

;1 b fransaclion Screening
Yes

i1 c {ame Screening
Yes

t1 d -ist l\4anagement
Yes

i1 e fraining and Education
Yes

t't I fovernance
Yes

t1 9 tlanagement lnformation
Yes

t2 1as lne tnuty s uanclrons EWHA been
)ompleted in the last 12 months? Yes

i2a f N, provide the dato when the last Sanctions
:WRA was completed

t3 lonlirm that all responses provided in the above
iection AN.4L, CTF & SANCTIONS RISK
\SSESSMENT are representative of all the LE's
)ranches

Yes

i3a f N, clarify which questions the diFference/s
elate to and the branch/es ihat this applies to

i3b f appropriate, provide any additional information
contexl to the answers in this section.

O The Wdfsberg Group 2020 CBDDO V1 3



Wollsberg Group Correspondent Bahkihg Due Oiligehcc Questionnaire (CBOOe) Vt 3

C, CDD and EDD
t4 )oes the Entity verify the identity of the

)ustomer? Yes

,5 fo the Entity's policies and procedures set out
trhen CDD must be completed, e g at the time
)f onboarding or within 30 days

Yes

;6 /Vhich of the following does the Entity gather
lnd retain when conducting CDD? Select all thal
rpply:

i6a fwnership structure
Yes

56b Customer identification
Yes

56c Expected activity
Yes

56d Nature of business/employment
Yes

56e Product usage
\/es

t6f rurpose and nature of relationship
Yes

t6s Source of funds
Yes

t6h Source ol wealth
/es

,7 qre each of the following identified:

,7a Jltimate beneflcial ownership
Yes

i7 a1 \re ultimate beneficial owners verified?
Yes

t7b \uthorised signatories (where applicable)
Yes

lc Key controllers
Yes

57d Other relevant parties YES

58 What is the Entity's minimum (lowest) threshold
3pplied to beneFicial ownership identification ?

10%

59 Does the due diligence process resull in
customers receiving a risk classification? Yes

@ The Woltsberg Group 2020 cBooo v1 3



f Y, what factors/criteria are used to determin€
lhe customer's risk classification? Select all that
,pply:

i0a >roduct Usage
Yes

t0b Seography
Yes

i0c 3usiness Type/lndustry
Yes

i0d -egal Entity type
Yes

,0e \dverse lnformation
Yes

)0f )ther (specify)

tl )oes the Entity have a risk based approach lo
icreening customers for adverse
nedia/negative news?

Yes

;2 f Y, is this at:

i2a )nboarding
Yes

;2b (YC renewal
Yes

i2c frigger event
Yes

;3 /Vhat is the method used by the Entity to screen
br adverse media / negatlve news? Combination of automated and manual

b4 Does the Entity have a risk based approach to
screening customers and connected parties to
determine whether they are PEPs, or controlled
by PEPs?

Yes

65 lf Y, is this at:

65a Onboarding
Yes

65b KYC renewal
Yes

65c frigger event
Yes

66 What is the method used by the Entity to screen
PEPs? Combination of automated and manual

67 Does the Entity have policies, procedures and
crocesses to review and escalate potential
Tatches from screening customers and
:onnected parties to determine whether lhey are
PEPs, or controlled bV PEPs?

Yes

58 Does the Entily have a process to review and
Jpdate customer information based on:

5Ea KYC renewal
Yes

t8b rigger event
Yes

i9 )oes the Entity maintain and report metrics on
:urent and past periodic or trigger event due
Jiligence reviews?

Yes

Wolfsberg Group Correspohdent Banklng Due Diligence OueEtionhai16 (CBDDO) Vl 3
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t0 From the list below, which categories of
customers or induslries are subject to EDD
and/or are restricted, or prohibited by lhe Entity,s
FCC programme?

/0a \on-account customers
EDD on a risk based approach

r0b \on-.esident customers
EDD on a risk based approach

TUC Shell banks
Prohibited

70d MVTS/ IVSB customers
EDD on a risk based approach

70e PEPs
EDD on a risk based approach

tot rEP Related
EDD on a risk based approach

r0g )EP Close Associate
EDD on a risk based approach

r0h lorrespondent Banks
EDD on a risk based approach

70 h1 lf EDD or EDD & restricted, does tfe fOO
assessment contain the elements as set out in
the Wolfsberg Correspondent Banking
Principles 2014?

Yes

IO qrms, deFense, military
Prohibited

tot c powet
Prohibited

70k Extraclive induslries
EDD on a risk based approach

Precious melals and stones
EDD on a risk based approach

70m Unregulated charities
EDD on a risk based approach

/0n iegulated charities
EDD on a risk based approach

roo led light business / Adult enterlainment
Prohibited

top \lon-Government Organisations
EDD on a risk based approach

0q Vrrtual currencies
Prohibited

l0t Varijuana
Prohibited

f0s
=mbassies/Consulates EDD on a risk based approach

70t Gambling
Prohibited

70u Payment Serv ce Provider
EDD on a risk based approach

Other (specify)

I f reslricted, provide details of the restriction

t2 )oes the Entity perform an additionil control tr-
luality review on clients subject to EDD? Yes

3 Confirm that all responses provided in the above
Section KYC, CDD and EDD are representative
of all the LE's branches

Yes

JA f N, clarify which questions the diFference/s
'elate lo and the branch/es that this applies to

73b lf appropriate, provide any additional information
/ context to lhe answers in this section

Wollsberg croup Correspondent Bahking Due Diligence euestiohhaire (CBDDO) Vl 3
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Wolfsberg Group Correspondeht Bankihg Due Diligence Questiohhaire (CBDDQ) V1 3

and monitoring processes For the

is the method used by the Entity to

manual or combination selected, specify what
ol transactions are monitored manually

Unusual and non-standart transactions

the Entity have regulatory requirements to

processes to comply with suspicious

to review and escalate matters
arising from the monitoring oI customer

that all responses provided in the above
MONITORING & REPORTING are

of all the LE's branches

lo and the branch/es that this applies to

context to the answers in this section
ongoing operations are automatically

sanctions lists, if matches are found, detailed information is manually
rechecked in open sources

@ The Wolfsberg Group 2020 Pago 13 CBDDO V1 3
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4

/es

5
lombination of automated and manual

6

7
/es

7a
/es

/es

9

/es

f9a

f9b



Wolfsberg croup Correspondent Bahking Due Diligence euestionhaire (CBODO) Vl 3

the Entity have policies, prccedtre anO
to lreasonably] comply with and have

controls in place to ensure compliance with:

rnrernar uontrot Kegulations on combating the legalization of income derived
from criminal activity, countering the financing of the terrorism and fin66ging
proliferation of weapons of MD in commerciar banks (Ne2gg6 23.0s.2017)

the Entity have processes in place to
to Request For lnformation (RFls) from

entities in a timely manner?

the Entity have controls to supporl the
inclusion ol required and accurate originator

the Entily have controls to support the

lhat all responses provided in the above

oF all the LE's branches

N, clarity which questions fl-re diffrence/s
to and the branch/es that this applies to

context lo the answers in this section

O The Wollsberg croup 2020 Page 14
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wollsborg Group correspondent Banking Due Diligenc€ Questionnai16 (cBDoQ) V1.3

86 Does tho Enlity have a Sanctions Policy
approved by management regarding
compliance with sanctions law applicable to the
Entity, including with r€spect its business
conducted with, or through accounts held at
foreign flnancial institutions?

Yos

t7 )oes the Entity have policies, procedures, or

)ther controls reasonably designed to prevent
he use of another entity's accounts or services
n a manner causing the other entity to violate
ianctions prohibitions applicable to the other
:ntity (including prohibitions within the other
)ntity's local jurisdiction)?

Yes

l8 )oes the Entity have policies, procedures or

)ther controls reasonably designed to prohibit

lnd/or detecl actions taken to evade applicable
;anctions prohibitions, such as stripping, or the
-esubmission and/or masking, of sanctions
'elevant information in cross border
ransaclions?

Yes

t9 Does the Entity screen its customers, including
benelicial ownership lnformation collected by the
Entity, during onboarding and regulady
thereafter aqainst Sanctions Lists?

Yes

)0 What is the method used by the Entity?
Automated

,| )oes the Entily screen all sanctions relevant
,ata, including at a minimum, entity and location
nformalion, contained in soss border
ransactions against Sanctions Lists?

Yes

,2 ivhal is the method used by the Entity?
Automated

)3 lelect the Sanctions Lists used by the Entity in

ts sanctions screening processes:

13 a :onsolidated United Nations Security Council
Sanctions List (UN) Used for screening customers and beneficial owners and for filtering transactional data

)3b Jnited States Departm€nt of the Treasury's
Stllc€ of Forelgn Assets Control (OFAC) Used for screening customers and beneflcial owners and lor filtering lransactional data

,3 c Cffics o, Financial Sanctions lmplementation
-rMr (oFSr) Used for screening customers and beneficial owners and for filtering transactional data

13d
=uropean 

Union Consolidatod List (EU)
Used for screening customers and benellcial owners and lor filtering lransactional data

13e Lists maintained by other G7 member countries
Used for screening customers and beneficial owners and for filtering transactional data

93f Other (specify) National Sanction List

)4 Quostiorr removcd

)5 Nhen regulatory authorities make updates to
heir Sanctions list, how many business days
)efore the entity updates their active manual and/
)r automated screeninq systems against:

)5 a lustomer Data

Same day to 2 business days

)5b Iransactions

Same day to 2 business days
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Wollsb.rg c.oup Co.rsspondont Banktng Duo Diligenco euestionnEire (CBOOO) V1.3

the Entity
hes, subsi

in countries/regions against which UN,
OFSI, EU and c7 memb€r countries

have onacted compr€hensive jurisdiction_basod
Sanctions?

tha t al responseJ prcvidEEli-trrEiEils-
)tion SANCTIONS are representalive oF all
LE's branches

lr N, ctariry which questi6ii-iEEiiFEEn-GE
lo and the branch/es that this applies to.

contsxt to the answers in this section,

1

@ Th€ Wolrsberg Group 2O2O



Wollsberg Group Correspondent Banking Oue Diligence Ouestionnaire (CBODQ) V1.3

)8 )oes the Entity provide mandatory training,
flhich includes:

,EA dentification and reporting of transactions to
lovernment authorities

Yes

)8b
=xamples 

of different forms of money
aundering, terrorist flnancing and sanctions
/iolations relevant for the types of products and
ieryices offered

Yes

,EG nternal policies for controlling money
aundering, terrorist financing and sanctions
/iolations

Yes

)8d \ew issues that occur in the market, e g ,

;ignificant regulatory actions or new regulations
Yes

)8e :onduct and Culture
Yes

)9 s the above mandatory training provided to :

,9a 3oard and Senior Committee Management
Yes

)9b 1 st Line of Defence
Yes

)gc 2nd Line of Defence
Yes

)9d lrd Line of Defence
Yes

)9e lrd parties to which specific FCC activities have
leen outsourced Not Applicable

)9f \on-employed workers
lcontractors/consultants)

Not Applicable

t00 loes the Entity provide AN/1, CTF & Sanctions
raining that is targeted to specific roles,
'esponsibilities and high risk producls, services
rnd activities?

Yes

01 )oes the Entity provide customised training for
A,ML, CTF and Sanctions staff?

Yes

t02 :onfirm lhat all responses provided in the above
Section TRAINING & EDUCATION are
-epresentative of all the LE's branches

Yes

lO2 a f N, clarify which questions the difference/s
elate to and the branch/es that this applies to.

102 b f appropriate, provide any additional information
'contexl to the answers in this section

The bank does not currently have any third parties that would outsource
certain FCC activities. ln case of involvement, the bank will conduct training

O The Wolfsberg Group 2020 CBDDO V1 3

I1. TRAINING & EDUCATION
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have a program wide risk

Confirm lhat all responses provided in lhe above
Section QUALITY ASSURANCE /

to and the branch/es that this applies to

contexl lo the answers in this section

O The Woltsberq Group 2020
CBDDQ V1 3

I2, QUALITY ASSURANCE /COMPLIANCE TESTING
t03 1re tne Enttty's KYC processes and documents

;ubject to quality assurance testino? Yes

04

Yes

t05

Yes

I05 a

05b
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n addition to inspections by the government
;upervisors/regulators, does the Entity have an
nternal audit function, a testing function or other
ndependent third party, or both, thal assesses
:CC AML, CTF and Sanctions policies and
)ractices on a reqular basis?

Yes

07 low oFten is the Entity audited on its AML, CTF
I Sanctions programme by the following:

lO7 a nternal Audit Depariment
Yearly

t07 b ixternal Third Party
Yearly

08 )oes the internal audit function or other
ndependent third party cover the following
lreas:

lo8 a AML, CTF & Sanctions policy and procedures
Yes

t08 b KYC / CDD / EDD and underlying
methodoloqies Yes

'108 c Transaction Monitoring
Yes

t08 d Transaction Screening including for sanctions
Yes

106 e Name Screening & List Management
Yes

108 f Training & Education
Yes

'108 g Technology
Yes

't08 h Governance
Yes

108 i Reporling/Metrics & Management lnformation
Yes

r08 i Suspicious Activity Filing
Yes

108 k Enterprise Wide Risk Assessment
Yes

108 I Cther (specify)

t09 Are adverse findings from internal & external
audit tracked to completion and assessed for
rdequacy and completeness?

Yes

10 :onfirm that all responses provided in the above
;ection, AUDIT are representative of all the LE's
lranches

Yes

10 a f N, clarify which questions the difference/s
'elate lo and the branch/os that this applies to.

t'r0 b f appropriate, provide any additional information
context to the answers in this section

Wollsberg Group Correspondeht Bahklhg Due Diligence Ouestionhaire (CBDDQ) V1.3
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I

sberg Group Corespondent Banking Due Diligence euestionnaire 2020 (CBDDe V1.3)
lratlon statement (To be signed by Globa-l Hea-d oJ correspondent Banking or equivalenl position holder AND Group t/oney Laundering prevention officor, Global Head ofMoney Launde(ng' chief compriance officer, Grobar Head of Financiar cr;es compriance oR equivarent)

"Ir*"*.m]j],:,.j}Hlj:",:*::"E[;|i::HT#Tj:::x:?""i'#i1i:"J.i["Jfl"ff,,Hii:1Iff:esSandholdsaccounts

I and regulatory obligations.

Fil]reial lnstitution re@gnises the importancs of transparency regarding parlies to transactions in international paymsnts and has adopted/is committed to adoptang these

infomation provided in thiswollsberg cBoDQ will be kept cunent and wiii be updated no lesi treque;uy than ;;; ;nnuat basis

Financial lnstitution commits lo file accurate supplemental information on I timely basis.

Talgat Ayupov
(Global Head ot Cotrespondent Banklng or equivalent), cerlily that I have read and understood this declaration that

it 
omplete and correct to my honest belief, and that I am authorised to execute this declaration on behalf of the Financial

-. 
(MLRO or equivalent), certify that I have read and understood this declaration, that the answers provrded in this

belief, and that I am authorised to execute this declaration on behalf of the Financial lnst tution

@ The Wdfsberq Group 2020 Pago 20
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