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Report on appeals for the third quarter of 2026

@ TengeBank

General information on appeals from individuals and legal entities received by JSCB «Tenge Bank»
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Data Analysis. Statistics

@ TengeBank

Total number of appeals

512

C In the context of gender

e

352

appeals

160

appeals

NN

31,25%

Women

68,75%

Men

Subject of appeals

Loans

Soft Collection - 63
Bank cards -H 60
Customer service - 31

"Tenge24" application . 24

Regarding ATMs/VTMs I 18

Deposits I 14

Regarding bank accounts l 13 \

SWIFT transfer I 6
Call Center I 6
Release of pledge/Removal of the ban I 5
Others I 4
Termination of employment | 2

Proposal | 1
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Statistics of appeals broken down by Bank branches (BSC) for the # TengeBank
third quarter of 2026

Number of appeals

442

H/O

BSC "Novza" ¥ 17

BSC "WAY II" ¥ 14
BSC "Samarkand" e
BSC "Nest One" [ 5
BSC "Karakalpakstan" 5
BSC "Fergana" | 4
BSC "Beshagach" | 3
BSC "Khadra" |3
BSC "Tashkent" |3
BSC "Karshi" | 2
BSC "Namangan" |2
BSC "Andijan" |1
BSC "Bukhara" |1
BSC "Navoi" |1




Comparison of the Appeals Ranking for the second quarter

and the third quarter of 2026 & TengeBank

Government
organizations (letters) The second quarter of 2026

appeals
381 To JSCB
1 03 «Tenge Bank»
Appeals
appeals
Through superior
organizations

Government

organizations (letters) T he third quarter of 2026
101 288
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To JSCB
1 23 ASP;Iea% «Toenge Bank»
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In the third quarter of 2026, “Tenge Bank” JSCB received 512

applications from individuals and legal entities.

Channels for receiving requests

163

74

65

50
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The Bank's helpline Unified online Appeals through the E-XAT/ Unified helpline of President Roosevelt's Requests through  Virtual reception = Corporate mail of Prosecutor's Office Committee for the People's reception of Out-of-office Virtual reception of Ministry of economy People's reception in
platform office LOTUS the Central bank of Website/Confidential  bank branches room of the the bank Development of  the President of the reception the President of the and finance Tashkent

"murojaat.gov.uz" the Republic of Phone Number Chairman of the Competition and Republic of Republic of
Uzbekistan Management Board Consumer Protection Uzbekistan Uzbekistan
of the Republic of "pm.gov.uz"

Uzbekistan




