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Report on appeals for the first quarter of 2026

& TengeBank

General information on appeals from individuals and legal entities received by JSCB «Tenge Bank»

Total number of appeals

177

Through superior
organizations

219
1—> To JSCB

«Tenge Bank»|

396 55,30%

Appeals

;/‘E

Results of appeals

259 Appeals regarding
clarification procedures

137




Data Analysis. Statistics

@ TengeBank

Total number of appeals 396

p
In the context of gender

e

81

appeals

20,45%

Women

315

appeals

79,55%

Men

Subject of appeals

Loans

Bank cards - 51
"Tenge24" application - 39
Customer service - 27
Call Center . 15
Soft Collection . 15
Deposits . 14
Regarding bank tariffs I 8

Regarding bank accounts I 5

Regarding ATMs/VTMs I 5 \

Others I 4

Collection/payment order I 4

Termination of employment I 3
Inquiries/proposals regarding cooperation I 3
Difficulties with currency exchange I 3
Employment inquiry | 2
Account | 1

SWIFT transfer | 1

196
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Statistics of appeals from individuals and legal entities broken # TengeBank
down by Bank branches (BSC) for the first quarter of 2026

Number of appeals

H/O

BSC "Parkent" [ 10

BSC "Fergana" ¥ 10

BSC "Andijan" ¥ 9

BSC "Novza" M 9
BSC "Samarkand" M &
BSC "Beshagach" § |4
BSC "Tashkent" J 4
BSC "Bukhara" § 4
BSC "Khadra" |3
BSC "Namangan" | 3
BSC "Karshi" |3
BSC "WAY II" |1
BSC "Karakalpakstan" |1
BSC "Navoi" |11

326




Comparison of the Appeals Ranking for the fourth quarter of 2025

and the first quarter of 2026 & TengeBank

r

The fourth quarter of 2025

appeals appeals
Through superior To JSCB
organizations «Tenge Bank»

The first quarter of 2026

appeals appeals
Through superior To JSCB
organizations «Tenge Bank»




