
Channels for receiving requests

In the first quarter of 2026, “Tenge Bank” JSCB received 396 

applications from individuals and legal entities.
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The Bank's helpline President Roosevelt's
Website/Confidential

Phone Number

Unified online platform
"murojaat.gov.uz"

E-XAT / LOTUS Corporate mail of the
bank

Requests through bank
branches

Appeals through the
office

Virtual reception room of
the Chairman of the
Management Board

Virtual reception of the
President of the Republic

of Uzbekistan

Prosecutor's Office Committee for the
Development of
Competition and

Consumer Protection of
the Republic of

Uzbekistan

Cabinet of Ministers of
the Republic of

Uzbekistan

Mobile application "Xalq
bilan muloqot"


