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Report on appeals for the second quarter of 2026

General information on appeals from individuals and legal entities received by JSCB «Tenge Bank»

Total number of appeals 

Through superior 
organizations

To JSCB 
«Tenge Bank» 

Appeals

Results of appeals

Appeals regarding 
clarification procedures

Favorably 
resolved appeals



74,80%

25,20%

In the context of gender

Subject of appeals
Total number of appeals 381

285 
appeals

96 
appeals

1

1

1

2

2

7

7

9

11

12

17

26

45

53

187

SWIFT transfer

Termination of employment

Proposals regarding cooperation

Collection order

Call Center

Regarding bank accounts

Release of pledge/Removal of the ban

Others

Deposits

Regarding ATMs/VTMs

Soft Collection

Customer service

"Tenge24" application

Bank cards

Loans

Data Analysis. Statistics 

Women                                            Men



Statistics of appeals from individuals and legal entities broken 
down by Bank branches (BSC) for the second quarter of 2026
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BSC "Beshagach"
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BSC "Parkent"
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BSC "WAY II"

BSC "Novza"
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Number of appeals



Comparison of the Appeals Ranking for the first quarter and 
the second quarter of 2026

The first quarter of 2026

The second quarter of 2026

219
appeals

177
appeals

396
Appeals

381
Appeals

173
appeals

208
appeals

Through superior 
organizations 

To JSCB 
«Tenge Bank» 

Through superior 
organizations 

To JSCB 
«Tenge Bank» 


